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Globalization, the transition of humanity to the information society,
the automation and robotization of many processes are the driving forces
of changes in education, traditional work processes and in the labor
market. In today’s highly competitive job market, having a degree alone is
no longer sufficient to secure employment. To truly stand out, candidates
should have a selection of soft skills that can be used in different roles,
regardless of sector. Business environment is becoming more complex,
uncertain and competitive. All types of organizations consider human
resources as their key asset, which plays a critical role in organizational
performance and success. Most employers are likely to hire, retain and
promote persons who are responsible, resourceful, ethical, having effective
communication, self directed, willing to work and learn, and having
positive attitude. Therefore, for career growth having sufficient levels of
soft skills is just as important as possessing discipline-based knowledge
and skills (hard skills).

The World Economic Forum has taken on a multi-year initiative,
New Vision for Education, to examine the pressing issue of skills gaps and
explore ways to address these gaps through technology. To thrive in a
rapidly evolving, technology-mediated world, students must not only
possess strong skills in areas such as language arts, mathematics and
science, but they must also be adept at skills such as critical thinking,
problem-solving, persistence, collaboration and curiosity

To uncover the skills that meet the needs of a 2l1st-century
marketplace, a meta-analysis of research about 2l1st-century skills in
educational establishments was conducted. The research findings have
been condensed into a list of 16 skills in three broad categories:
foundational literacies, competencies and character qualities.

Foundational literacies represent how students apply core skills to
everyday tasks. These skills serve as the base upon which students need to
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build more advanced and equally important competencies and character
qualities. This category includes not only the globally assessed skills of
literacy and numeracy, but also scientific literacy, ICT literacy, financial
literacy and cultural and civic literacy. Acquisition of these skills has been
the traditional focus of education around the world. Historically, being able
to understand written texts and quantitative relationships was sufficient for
entry into the workforce. Now, these skills represent just the starting point
on the path towards mastering 21st-century skills.

Competencies describe how students approach complex challenges.
For example, critical thinking is the ability to identify, analyse and
evaluate situations, ideas and information in order to formulate responses
to problems. Creativity is the ability to imagine and devise innovative new
ways of addressing problems, answering questions or expressing meaning
through the application, synthesis or repurposing of knowledge.
Communication and collaboration involve working in coordination with
others to convey information or tackle problems. Competencies such as
these are essential to the 21st-century workforce, where being able to
critically evaluate and convey knowledge, as well as work well with a
team, has become the norm.

Character qualities describe how students approach their changing
environment. Amid rapidly changing markets, character qualities such as
persistence and adaptability ensure greater resilience and success in the
face of obstacles. Curiosity and initiative serve as starting points for
discovering new concepts and ideas. Leadership and social and cultural
awareness involve constructive interactions with others in socially,
ethically and culturally appropriate ways. Most of these skills can be
described as soft skills.

The results of the survey of university leaders in Ukraine confirm the
report of the World Economic Forum 2020. According to this report, the
top 10 key competencies in the labor market form: analytical thinking and
innovativeness; ability to learn quickly; the ability for complex problem
solving; analytical and critical thinking; initiative and creativity; leadership
qualities; implementation and control of new technologies; technological
design and programming; stress tolerance and adaptability; logical,
consistent thinking.

Rapidly changing society, new technologies and competition in the
labor market put significant pressure on academic institutions to enhance
soft skills of their students.

Developing soft skills in higher education can provide students with
a competitive edge in their future careers. Below are several methods to
cultivate soft skills while pursuing higher education:
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1. The classroom serves as an ideal learning ground where
individuals can practice and develop alternative methods of interacting
with others while facilitating learning and the transfer of knowledge in an
interactive manner. One way to enhance communication skills is by
participating in courses or workshops that specifically focus on public
speaking, presentation skills, writing, and interpersonal communication.

2. Participate in Group Projects: Collaborative group projects provide
an opportunity to enhance teamwork, communication, and problem-solving
skills. Engage actively in group discussions, contribute ideas, and work
together to achieve common goals.

3.Join Clubs and Organizations: Joining clubs, student
organizations, or associations related to your interests can help develop
leadership, communication, and organizational skills. Take on roles or
responsibilities within these groups to gain practical experience in
managing teams and organizing events.

4. Seek Internships or Co-op Programs: Internships and cooperative
education programs allow students to gain real-world experience in a
professional setting. These experiences provide opportunities to develop
skills such as adaptability, professionalism, and effective communication
in a work environment.

5. Attend Workshops and Seminars: Many universities organize
workshops and seminars on various topics, including communication
skills, leadership development, and personal branding. Take advantage of
these opportunities to enhance your soft skills and learn from industry
professionals.

6. Volunteer or Engage in Community Service: Participating in
volunteer work or community service projects allows you to develop
empathy, cultural sensitivity, and interpersonal skills. Engaging with
diverse communities and addressing social issues can broaden your
perspective and enhance your ability to collaborate with people from
different backgrounds.

7. Take on Leadership Roles: Seek out opportunities to take on
leadership roles in student organizations, class projects, or extracurricular
activities. Leadership positions provide a platform to develop skills like
decision-making, delegation, conflict resolution, and strategic thinking.

8. Embrace Diversity and Cultural Experiences: Higher education
often brings together students from diverse backgrounds. Engage in
activities that promote cultural understanding, such as participating in
international student programs, attending cultural events, or studying
abroad. These experiences foster intercultural communication skills and
open-mindedness.
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9. Continuous Self-Learning: Soft skills development is an ongoing
process. Engage in self-learning by reading books, articles, or online
resources related to personal development, leadership, and effective
communication. Attend webinars or online courses that focus on specific
soft skills areas of interest.

Conclusions. Recent changes in the production system and labor
market have placed higher education under increasing pressure to train
employable graduates. In order to achieve this purpose, universities must
not only transmit knowledge and abilities that are specific to each
discipline or occupation, but must also develop so-called soft skills,
meaning dispositions and attributes that are transferable to many
occupational situations and areas.
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In today’s globalized world, proficiency in the English language is
becoming increasingly important, particularly in the context of trade and
commerce. English has emerged as the lingua franca of international
business, and mastering it can significantly enhance one’s prospects in the
global job market. Trade education, which equips individuals with the
skills and knowledge necessary to succeed in various trade-related fields, is
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