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Ha croroaniniHiii IeHb 0JIMH 3 Hale(PEKTUBHIIIUX CIIOCOOIB 3TyYCHHS
KJIIEHTIB 1 301IBIIEHHS MPOJAXiB — 11€ MAPKETUHT B COILIAJIbHUX MEpPExKax,
abo Social Media Marketing, To6TO TIpoliec 3adyueHHs yBaru J0 OpeHAy
a0o0 TpoAyKTy uepe3 comianbHl 1matdopmu. Social Media Marketing —
SBJISIETHCSI HOBUM Ta TMEPCHEKTUBHUM BHUIOM IPOCYBaHHS TOBapiB Ta
MOCIYT 3a JOMOMOTOK BCIX JOCTYNMHHUX COIIlaJbHUX MeJia — KaHalliB
(comianbHUX Mepex, 0i0riB, (OPYyMiB TOIO), IO MA€ KIHIIEBOIO METOIO
30UIBILIEHHS 00CATY MPOAAXKIB.

Pexnama B comianpbHUX Mepekax J03BOJISIE: MOOYTyBaTH OXOIUICHHS
MOMIX I[IJTLOBOT ay/IUTOPITl 1 MIJBUIIUTH BII3HABAHHA OpeHAY; 30UTHIIUTH
KUIBKICTh ~ TIANMUCHUKIB, TIJBUIUTH 3aIy4YeHICTh IS IyOJTiKaIlii,
IPOCYBATH 3aXOJIM; 3aJTYYUTH LUIBOBY ayJAMTOPII0 HA CalT, MOCaJIKOBY
CTOPIHKY a00 B JI0OJaTOK; 310paTH KOHTAaKTHY 1H(OpMAaIlit0 KOPUCTYBadiB
JUIA TIOTAJIBIIOT B3a€EMO/IIT 3 HUMU.

JIist Toro 1mo0 CTBOPUTH YCIIIIHY PEKJIaMy B COLIAJIbHUX Mepexax
MO>KEMO 3aITPOIIOHYBATH HACTYITHE:

1. CermenTariis ay iuTopii.

[Ipu cTBOpeHHI pekiIamMHOI KamImaHii MOTPIOHO MpoaHaTI3yBaTH Ta
4JiTKO BHOpatu aynurtopito. Llel 1HCTpyMEHT 03BOJUTH HE BUTpavaTH
3a/lapMa Tpollli, a YITKO BIy4YaTH B I1JIb, OOUPAOYN HEOOX1AHY ayAUTOPIIO.
Hamnpuxkmnaz, Ko B Xo4eTe 3aIy4YdTH OUTBIIE MOKYMIIB y Ballly MICIIEBY
KaB’SIPHIO, TO 3aBISIKH TAPTETHHTY BH Ma€Te MOKJIMBICTh HaJaIITyBaTH
peKiaMy Ha MICLIEBUX KUTENIB, & HE HA BCIO KpaiHy.

2. YBara g0 OpeHay.

HesanexHo BiJl TOTO, /¢ BU MPOCYBAETE CBOE OTro0JIONIEHHS (OyAb-TO
pexinama B TikTok um [HCTarpami), moTpiOHO YITKO OKPECIUTH CBIN OpeH.T

112



B pekyami. € jHIe JIeKiibka CEKyHJ, MOKH KOPHCTYBad TUBUTUMETHCS
pekiiaMHe ToBigomiieHHS. Tomy, mo0 moudatu ¢GopMyBaTH AOBIpY [0
OpeHly, BapTO BUKOPUCTOBYBATH HA3BY Ta JIOTO KOMIMAaHii y pekiami.

3. AHaJi3 MOBEAIHKY KOPUCTYBAaYiB.

€ yuManao 1HCTPYMEHTIB, SKI JO3BOJIAIOTH aHAI3yBaTU IOBEIIHKY
KOpUCTyBauiB. Bukopucranus 310paHoi 1HQopMallii J03BOJISIE CTBOPUTHU
OublI eexkTuBHY peknamy. i 1ani oco0a1MBO OyIyTh KOPUCHUMH Mij Yac
pPETApPTETUHTY — OHJIAMH-PEKJIaMH Ha THX KOPHUCTYBadiB, SIKI BXKE B3a€MO-
JUSUTM 3 CAaTOM, 3aCTOCYHKOM a00 CTOPIHKOIO PEKJIAMOJABIIS B COI[IAIbHUX
MepeKax.

4. Buainsitech cepell KOHKYPEHTIB.

CommMepexi OpoONoHYIOTh Oarato pekiamMHUX (opmatiB. EdexTHa
peKjiaMa TpUBEpPTAE yBary Ta JO3BOJISIE OXOMUTU IIMPOKY ayJIUTOPIIO.
Tomy BapTo BUKOPHUCTOBYBAaTH KPEATHBHICTh Y CTBOPEHHI PEKJIAMHUX KaMIIaHIi.

PexnamHa kammnaHisg B COLIIAIbHUX MEpPEXax Moxe OyTH e(deKTHUB-
HUM 1HCTPYMEHTOM MpPOCYBaHHsS OpEHNy, HaBITh B yMOBaxX BIMCHKOBOIO
crtany. OHaK, A TOro, 100 Taka KaMmmaHig OyJjia yCHIITHOIO, TOTPIOHO
BpPaxoOBYBaTH JI€SIKI OCOOIHUBOCTI.

[To-niepire, HEOOX1THO PETETHLHO BUBYUTH CBOIO ayJAUTOPIIO 1 3HATH,
K1 i1 moTpeOu Ta o4uiKyBaHHs. B yMOBax BIHCBKOBOT'O CTaHY JIFOJU MOXYTh
OyTH OUIbII YYTIMBHMH JI0 TUTaHb O€3MEKH Ta CTaOUIBLHOCTI, TOMY
pEKJIaMHI TTOBIIOMJIEHHS! IOBUHH1 OyTH CIpSMOBaHi1 Ha 3a0€3MeUYeHHs [UX
noTpeo.

[To-npyre, HEOOXiAHO JOTPUMYBATHUCS ETUYHUX MPHUHIUIIB Ta
YHUKATH IICUXOJIOTIYHOTO TUCKY Ha ayJAUTOPII0. Y MOBH BINCHKOBOTO CTaHy
MOXXYTb OyTH Ay>kK€ HaANpy>KeHUMH JjIsi 0araThoX JIIOJEH, TOMY Ba)KJIUBO
HE 3JI0BKMBATHU CBOIM BILJIMBOM.

[To-TpeTe, MOTPIOHO 3BEPHYTH yBary Ha COIlaJbHO-BIAMOBIIATLHUMI
MapKEeTHHT. YMOBHU BIHCBHKOBOTO CTaHY MOXYTh OYTH CKIQTHUMH IS
JFOJIEH Ta CyCNUIBCTBA 3arajioM, TOMY Ba)KJIMBO MOKa3aTH, 10 Ball OpeH/
Oepe ydacTh y pO3B’si3aHH1 IPOOJIEM Ta J0TOMArae JIIOIsM.
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