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nignpuemcrna. — Pykonuc.

Bunyckna kBamidikamiiina po0OoTa 3a creuianbHicTiO 075 «MapkeTunr,
cremiamazanii  «MapkeTHHI  MEHEKMEHT». — KUiBChbKUH  HaIllOHAJbHUM
TOProBeNIbHO-€KOHOMIUHIN yHiBepcuteT, Kuis, 2020.

Bunyckny kBamidikamiiiny poOOTy MNPUCBIYEHO TEOPETHKO-METOIUYHUM 1
OPaKTUYHUM 3acajilaM opraHizailii iBeHT-MapKETUHTY Ha MIINPUEMCTBL. Y poOOTI
PO3KPUTO CYTHICTH TOHATTA “IBEHT MAapKETHHI Ta BHU3HAYCHO HOTO MICIE B
CUCTEMI MAapKETUHTOBUX KOMYHIKAIM MianpuemMcTBa. Po3pobieHo HampsmMku
BJIOCKOHAJIEHHS OpraHi3aumii 1BEHT-MapKETUHTY B CHUCTEMI MapKETHHIOBUX
koMyHikaiii TOB «Onnaitn Menia ['pyn».
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ANNOTATION

Arkhypchuk O.V. Event marketing in the system of marketing

communications of the enterprise. - Manuscript.
Graduation qualification work in specialty 075 "Marketing", specialization

"Marketing Management™. - Kyiv National University of Trade and Economics,
Kyiv, 2020.

The final qualifying work is devoted to the theoretical and methodological and
practical principles of event marketing at the enterprise. The essence of the concept
of "event marketing" is revealed in the work and its place in the system of marketing
communications of the enterprise is defined. Directions for improving the
organization of event marketing in the system of marketing communications of
Online Media Group LLC have been developed.
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BCTYII

AxTyalbHICTh 00paHOi TEMHU JOCHTIIKEHHS TOJSIrae B TOMY, IO B 3B'SA3KY 3
MOCUJICHHSIM KOHKYPEHIIIi Ta KPU30BUX MPOSBIB Ha YKPATHCHKOMY 1 MI>KHAPOJTHOMY
pUHKAaX, METOI0 MApKETHHTOBO1 MISUIbHOCTI BUPOOHHUYOrO MIANPUEMCTBA CTa€
MiABUIICHHA KOHKYPEHTOCIPOMOXXHOCTI ~MPOAYKINi, II0 BHUMara€e po3poOKu
e(heKTUBHOI MAPKETUHIOBOI CTpaTerii 1 peKJIaMHOT MOJIITHKH.

Pexnama sBisge co0or0 HaWBaXKIMBINTY MapKETHHTOBY (YHKINIO, sKa
3MIACHIOETHCS aOCOMIOTHOIO OUTBIIICTIO yYaCHUKIB PUHKOBOI MisibHOCTI. Edext
peKJIaMU € HACJIIKOM ii BIUTMBY Ha 00CST 30yTy, pIBEHb JIOXO/IIB Ta 1HIII MOKA3HUKH
TSTIBHOCTI (pipM-peknamoaaBuiB. OOciar 1boro epekTy HEe3pIBHAHHO BUIIUN BUTpAT
Ha peKJiaMy, 10 HE MOYKHA HEJIOOIIHIOBATH.

VYnpaBiiHHS peKIaMHUM OIOJKETOM - OJIHA 3 TOJIOBHUX 3aj1ay, Ky opraHizalis
NOBMHHA BHUPIIUTUH NOpHU po3polul pekiaamHOi crparerii. Ilpu mpomy Kpim
BU3HAYEHHS LIOBOI ayIUTOpli, OPOPMIIEHHSI CaMOT0 PEKJIAMHOTO TIOB1IOMJIEHHS Ta
MPOBENICHHS 1HIIMX TBOPYMX 3aXO[1B, po3po0Ka JaHOi CTparerii nepeadavae aHami3
JaHUX MHUHYJIHX TIepiOo/iB, BU3HAUEHHS XapakTepy BIUIMBY PEKJIAMHHX BUTpPAT Ta
IHITUX HE peKJIaMHUX (hakTopiB Ha (piHAHCOBUI pe3ynbTaT (MpuOyTOK a00 30UTOK )
opraHizaiii Jyisi po3poOKH SIKICHOT MOJeNi, 3a JOMOMOIrO SIKOi B MOAAJIBIIOMY
MOXXYTbh OyTH PO3paxoBaHi ONTUMAJIbHI PEKJIaMH1 BUTpATH Ha MJIAHOBUMU MIEPIO/I.

3a3Buuail pexiIaMHUi OOKET MIANPUEMCTBA OOMEKEHUN TESIKUM 3HAUYCHHSIM
- CYMOI pEKJIaMHHMX BUTpAT, SIKy MIIINPUEMCTBO MOXKE JO3BOJUTH COO1 Ha
MIPOBENICHHSI PEKJIaMHOT KamIaHii. TakuM 4rHOM, TIpoOsieMa HalKpaIoro po3MoILTy
pPEKJIaMHHX BUTpAT MOKe OyTH pO3IIISIHYTa SIK 3ajja4ya ONTUMAIBHOTO YIPaBIiHHS Ha
IJIaHOBAaHOMY IEp10/1l 3 0OMEXEHHSM, 110 BU3HAYAE XapaKTep BIUIMBY PEKIIAMHHX Ta
HE peKJIaMHUuX (PaKTOpiB HA BEIMYMHY MOTOYHUX MPOAAXKIB, TPAHUYHUM 3HAYCHHSIM
PEKJIaMHOTO OIOJIKETY 1 HIJTLOBOIO (DYHKIIIEO, IO MPEACTABISE CYKYMHUI TPUOYTOK,
Ky HEOOX1IHO MaKCUMI3yBaTH.

Mertoto AO0CTiPKEHHST € MPOIECH YMpaBliHHA pekiaMHuM Oromxetom TOB

«BEBEPC-C»y».



JIJ1st MOCSITHEHHS TIOCTABJICHOT METH HEOOX1THO BUPIMINTH HACTYITHI 3aB/IaHHS:

-  PO3IJIIHYTH TEOPETHUYHI OCHOBU YIPaBJIiHHSA OIOIKETOM PEKIaMHOI
JISUTBHOCTI,

- IPOBECTH aHaJIi3 MApPKETUHIOBOTO CEPEIOBHINA MIANMPUEMCTBA,

- MpoaHaJi3yBaTH yIPaBIiHHS PEKIaMHUM OIOKETOM MiANPUEMCTBA;

- 3ampoloOHYBaTH HANpPSIMKKA BJOCKOHAJCHHS YNPABIIHHSA pEKIaMHUM
oromxetoM TOB «BEBEPC-Cy.

O0'ekTOM TOCTIKEHHS € pEeKJIaMHHUI OFOIKET T IMPHUEMCTRA.

[IpeameT moCmiKEHHS — TEOPETUYHI Ta MPAKTHYHI aCIEKTH BIOCKOHAJICHHS
ynpasiiHHs pexitamMaum oromxerom TOB « BEBEPC-Cy.

VY mporect poOOTH BUKOPUCTOBYBAJIMCS 3arajbHOHAYKOBI METOAM: aHami3 i
CUHTE3, IHAYKLIsA, aHaJorisd, aOcTparyBaHHS, NPUHLMIMK €JHOCTI KUIBKICHOTO 1
AKICHOTO BUMIpY. B po00OTI TakoX BHKOPUCTAaHI METOJM MOPIBHSUIBHUX OIIHOK,
MPOTHO3YBaHHs, I'pa(iuHOrO Ta EKOHOMIKO-CTaTUCTUYHOIO aHAJI3Y.

[IpakTuyHe 3HaYEHHS OTPUMAHHUX PE3YJbTATIB MOJIATAE B TOMY, IO OTPUMaH1
BUCHOBKM 1 IIPOMO3HIIT BHU3HAYAIOTh MOXKJIMUBICTh BJIOCKOHAJEHHS YIPAaBIIHHSA
pexnamMHuM OromkeroM TOB «BEBEPC-Cy», sxy MoXHa BHKOpPHCTaTH B HOro

MPaKTUYHIN JiSTIEHOCTI.



PO3JILI 1
TEOPETUYHI OCHOBM YIIPABJIHHSA BIOKETOM PEKJIAMHOI
TISAJTLHOCTI

CydacHa pUHKOBa €KOHOMIKA, SIK TIOKa3ye JOCB1 0ararboX pO3BUHEHUX KpaiH,
HE MOXE ICHyBaTh 1 0e3 Takoro IHCTUTYTY, fAK peKjama, [0 € OIHHM 13
HaWBXUIMBIIIUX 1HCTPYMEHTIB PO3BUTKY PHUHKY. SIKIIO BUpOOHWKA I030aBUTH
TaKoro €(QEeKTUBHOrO 3B’SI3KY 31 CIIOKHBAYEM, SIKUM € pekiiaMa, TO BIH INepecTaHe
BKJIAJIATH TPOIIlI B YyJOCKOHAJIEHHS CTapUX Ta CTBOPEHHS HOBHX TOBapiB. Y
pe3yibTaTi TparHeHHs O PO3BUTKY KOHKYPEHINSI MDK pPI3HUMH Cy0 €KTamu
PUHKOBHUX BIJHOCHMH OyJ€ 3MEHIIYBaTHUCS, BIAOYJIETbCA YHOBUIBHEHHS TEMIIIB
€KOHOMIYHOTO 3pOCTaHHS, 10 HETaTUBHUM YWHOM MOXE BIJOUTUCS Ha BCIH
CTPYKTYpl BUpOOHUYHX BITHOCHH 1 €KOHOMIUHIM cucTeMi B misiomy. ToMmy B KpaiHax
3 BUCOKHM PIBHEM >KHTTSI, MACOBUM BHPOOHHIITBOM BEIUYE3HI KOIITH BUTPAYAIOTHCS
Ha peKIamy.

Po3kpuBatoun 0COOJIMBOCTI YIpaBIiHHS OIOJKETOM PEKJIAMHOI JISUIBHOCTI SIK
YUHHUKA KOHKYPEHTHHUX TIEpeBar Ha MiJIMPUEMCTBI, BAPTO CIIOYATKY 3yMMHHUTHCS Ha
XapaKTEPUCTHII TEOPETUYHUX MIJAXOAIB JO BU3HAUCHHS 3MICTY MOHSTTS «peKIamMHa
IISUTBHICTDY.

HaykoBi miaxoau 10 BUSHAYCHHS 3MICTY PEKJIAMHOI JISIbHOCTI TIAPHEMCTBA
HaBejaeHo y Tabm. 1.1

Tabnuys 1.1

HaykoBi miaxoau 10 BU3SHAYEHHSI 3MICTy PeKJIAMHOI AiAJILHOCTI MiIMPUEMCTBA

Aemop 3micm nonammsa pexnama

Bimuusnani asmopu
3axoau MO JOCATHEHHIO PEKJIaMOJABIIEM TIOCTABJICHHUX IJIEH Yy
IpoIieci MPOCYBAaHHS MPOJIYKTY Ha PUHOK.
OCHOBHMM KOMIIOHEHTOM pEKJIAMHOI JisuIb HOCTI € peKJIaMHi
KaMIIaHii - KOMIUIEKC TOCIi JOBHUX, JIOT1YHO MOB’3aHUX PEKIaMHUX
3aX0/iB 3 METOI BHPINIEHHS MAapKeTHMHIOBHX 3aB/JaHb Ha
KOHKPETHOMY €Tami JisUIbHOCTI MiAIPUEMCTBA.
PexnamHa [MisTIBHICTP — 1€ KOMIUIEKCHHH TPOIEC JOHECEHHS
OmpxoBcbka A. b. [31] iHpopMalii mpo peksIaMoBaHI TOBapu / TOCIYTH 10 KIHIEBOT'O
CIOKMBaya

I'muncekuii H.1O. [12]

Kprouxo JI. C. [26]




poIoBxkeHHs Taou. 1.1

Aemop 3micm nonamms pexnama

Isoxin €. B. [21] Komrmuiekc 3axo0/1iB 3 IpOCyBaHH TOBapy Ha PUHKY

3apybisxcui asmopu

KOMIUIEKC HACTYITHMX 3aBIaHb. BH3HAYCHHS MIUJIbOBOI ayAaHTOPIi;
pPO3pOOKY  KOHIIEMINi pEeKJIaMOBAaHOTO TOBapy abo TOCIYTH;
(dbopMyBaHHSI KOHIIEMINT PEKJIaMHOI KaMIaHii — BU3HAYEHHS TOTO,
SIKOKO peKJIaMHa KaMTaHis Oyjie B LiJoMy.

Ocrin B. [45],
bpaiit [Ix.. [46]
Bbpayn M. [47]

Kyk I'. [49] IIporpama, ClpsiMoBaHa Ha BUPILICHHSI BaXJIMBOI PEKIAMHOI METH.

BapGaser Jix. [51] C‘I/ICTeMa CKOOpPAMHOBAHUX 3aon[iB,' SiKi BUKOPHCTOBYIOTBCS
I1ANPUEMCTBOM JJIsl JOCSITHEHHSI CBOIX IIiJIEH.

Kotnep @., Kennep K.B. | Kommniekc  3axomiB 3 (opMyBaHHS  MO3UTHUBHOTO  IMIZKY

[53] I AIPHEMCTBA.

Tenon Jix. [54] [Ipouec, skui BXOZI"I/ITI) B ‘"CK.?IaIIHI/II‘/JI KOMIUIEKC poOIT  JyIs
IIPOBE/ICHHS PEeKJIaMHOT KaMIaHii OiApUeEMCTBA.

*CKJ1aJIeHO aBTOPOM Ha OCHOBI [2, 26, 31, 21, 45, 46, 47, 49, 51, 53, 54]

Ax Bim3nauvae ['muucbkuii H.FO. [12], BiacyTHICTH ysBIEHb IIPO MOJEIb
VIOPABIIHHSA PEKJIAMHOIO ISUIBHICTIO CIIOHYKAlOTh J0 BUKOPUCTaHHS Y BIIACHIN
MPaKTUIll METOAY MpoO 1 MOMWJIOK 1, SK pPE3yJbTaT, yXBAJEHHIO HEOOIyMaHHX
plllIEHb 3aMICTh 3aCTOCYBaHHS IMEPEBIPEHUX METOIB. I, AK HACHiJIOK, pe3yJbTaToOM
0araThboX peKJIaMHUX aKI[ii cTae IXHS HeePEKTUBHICTh. B KiHIIl KIHIIIB, 1I€ HEMUHYYE
CIOIPUYMHSAE 32 CO0O0I0 BTpaTH pecypciB ((PpiHAHCOBUX, JTIOJACHKUX, 4Yacy), BTpaTy
IIAaHCIB PUHKOBOi CHUTYyalli 1 30UIbIIEHHS PIBHA 1 0€3 TOro BHCOKOIO PH3UKY
NIAIPUEMHHUIBKOI AisUIbHOCTI. ToMy (axoBuid, HaAyKOBO OOIPYHTOBAHMM M1IX1]
VIOPaBIIHHSA PEKJIAMHOI0 JISUIBHICTIO € HEOOXIHOI YMOBOKO ISl 3arajJibHOTO
PHHKOBOTO yCIiXy mifnpuemcrsa [12].

Ha nymky Kprouko JI. C. [26], cucTrematnyHa pekjiaMHa AisUTBHICTH CTajia
pO3BUBATH CsI OCOOJMMBO 1HTEHCHBHO Yy 3B'S3Ky 3 TIEPEXOJOM BITUM3HS HUX
MIJIPUEMCTB Ha PUHKOBI METOAM TOCHOJIAPIOBAHHS, MOCUIIOIOUNA KOHKYPEHIII0 MIXK
TOBAPOBUPOOHUKAMU 1 BU KIIMKAIOYH 3POCTaHHS HEBHM3HAYCHOCTI Ta JUHAMIYHOCTI B
HABKOJIMIITHROMY CEpeJOBUINN. BHACHIIOK IIbOr0 BUHUKIA JUCHPOIOPINS MiXK
KOJIMIITHIMU 1 HOBUMHU TOCIOJAPCHKUMHU MEXaHI3MaMH, 0 3MYyCHJIa IiAMPUEMCTBA
HAJaTH TIEpPIIO YEeproBe 3HAYEHHS MAPKETUHTOBHUM MEXaHi3MaM YIpaBliH HS

BUPOOHHUIITBOM 1 30yTOM TOBapiB Ta mocayr [26].
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OnbxoBcrka A. B. [31] Ta IBoxim €. B. [21] Big3Ha4arTh, IO pEKIaMHA
TISUIBHICT BKJIIOYae B cebe (OpMyBaHHS  CTPATETIYHUX 1 TaKTHYHHUX ITIeH
MIPOBEICHHSI PEKJIaMHOI KamIaHii; BU3HAYCHHS 00'€KTa peKIIaMH - JIKapChKOTO
3ac00y, TOPTOBEIBLHOT MapKH MIAMPUEMCTBA; BU3HAYCHHS aIpecaTy s CIIPUUHSTTS
peKJIaMHUX 3BEPHEHB 3 ypaxXyBaHHSM PI3HOMAHITHUX KPUTEPIiB CerMeHTaIliil; BUOIp
BUJIB PEKJIAMHUX 3aXOJiB; (OpMyBaHHA Ta ONTHUMI3AIls PEKIAMHOTO OIOJKETY;
CKJIaJaHHs MeJiarjiaHy peKJIaMHUX 3BepHeHb [31].

Ha nymky 3apyOixuux aBTopiB [45, 46, 47, 49, 51, 53, 54], po3pobka
pEeKIaMHOTO OIOMKETy, fK 1 BCS pEKJIaMHa MisUTbHICT, 3HAYHOIO MIPOIO0 Mae
Cy0'eKTUBHUH, TBOPYMH MIAXIJT 1 3aJIeKUTh BIJ 1HTYIIIl, JOCBITY, 1HAWBIAYaJbHHUX
0CcOOIMBOCTEN BIANOBIAANIBHUX 3a LeH nporiec (axiBuiB. ToMy B O0ararbox BHMaIKax
pPO3paxXyHOK 3IIMCHIOETbCS HAa OKO, ajié Cy4YacHI MaTeMaTh4yHl I1HCTPYMEHTH
JTO3BOJISIIOTH 3pOOUTH 11€ HAMOUTBIIT ONTUMAIEHUM YHHOM.

Takum 9uHOM, pEeKIaMHY TisUTTBHICTh MOKHA OXapaKTEpU3yBaTH K KOMILICKC
3aX0/IiB 13 3a0€3MeUCeHHS KOMYHIKAIIM MK MIJMHEMCTBM Ta LIJIBOBOIO ayJaUTOPIEIO,
3a JIOOTMIOMOT'OI0 SIKOTO 3I1MCHIOEThCS 1HTEpIIpETallisd NapaMeTpiB TOBAPIB 1 MOCIYT Ha
MOBY MOTpPEO 1 3aIIUTIB CIIOKUBaYa.

CucteMHMI MiAX1J 0 yNPaBliHHS PEKIAMHOIO MIsUIBHICTIO BKIIIOYaE B cebe
301p 1H(OpMallii, KepyBaHHS, KOHTPOJIb 1 OLIHKY epekTuBHOCTI. CHcTeMa peKiIaMHO1
1H(dopMaItii BKItoYae JOCTIHKeHHs, 301p, Kiacudikalito, aHasi3 1 oIiHKy 1H(popmarrii
JUI BAKOPUCTAHHA 11 3 METOI BJOCKOHAJIEHHS IIJIAHYBaHHS.

OcCHOBY peKJIaMHOiI AISUTBHOCTI MIANPUEMCTBA SIK ILIIICHOI CUCTEMH, CKJIAAae
mporpama OpraHizallii ympaB JIiHHS PEKJIaMHOIO MisUTBHICTIO. Y BIIMOBITHOCTI 3
porpa MOK MO>KHA BHUJIIJIUTH OCHOBHI OJIOKM OpraHi3ailii yrnpas JiHHSA PEKJIAMHOIO
TiSTBHICTIO B mianpueMcTsi [31]: mocmimpkeHHs, TUIaHYBaHHS PEKJIaMHUX 3aXOiB,
TaKTHYHI PIIIEHHS, ONEPaTUBHUN KOHTPOJIb, OIlIHKA €()EKTHUBHOCTI PEKIaMHUX
3aXO0/I1B.

Takum ynHOM, peKJIaMHI 3aX0Jd BH3HAYAIOTH IIUT MIAMNPUEMCTBA, aje M cami
KOPUTYIOTBCSI 3 YpaxXyBaHHSIM D€ 3yJIbTAaTiB MPOBENCHUX 3axoiAiB. BusBieHHs Ta

KOMIUIEKC HE JOCJIPKEHHS MAapKETHHIOBOI CHUTYyallll € OJHUM 3 Haill BaKJIMUBIIIMX
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€TamiB OpraHi3allii ympaBJliHHS PEKJIAMHOIO MisUTbHICTIO. J[OCTIPKEHHS BEAETHCS B
TPHOX OCHOBHHMX Ha MpsIMax: BUBUEHHsSI CIIOKMBAYIB; aHaJll3 TOBApy; aHAII3 PUH KY.
Jlig mnaHyBaHHSA PEKJIAMHHMX 3aXOJIB JOCHIIKEHHS Map KETHHIOBOi CHUTyalii Ta
BU3HAUEHHS LIJIEH peKJiaMu He pO3AUIbHI OJHE BiJ oaHOTO. [ImanyBaHHs pexiIaMHIX
3a XOJIB BKJIIOYa€, MepeayciM, MOCTAaHOBKY IIJIEH 1 BU3HAYEH HS CTpaTeriii, BUOIp
3ac00IB TOLIMPEHHs pekiIaMHoi 1H(op Mamii 1 BU3HAYEHHS HOCIA PEKIaMH,
BH3HAUYCHHS OIOKETY, po3poOKy rpadika MpoBeaecHHS peKIaMHUX 3aX0/iB [26].

Oco0OnuBe 3HAYEHHS y TUIAHYBAHHI PEKIAMHUX 3aXO[lIB HAJA€THCS BUOOPY
cuctemu iiei. Ll il 3aTBepAKYIOTh €51 KEPIBHUIITBOM PEKJIAMHHX CIYX O 1 Haaami
CIIYTYIOTh OC HOBOIO, Ha SIKIM pekjiaMHa ciiy>k0a MiANpUEMCTBA CTaBUTh 3aBJaHHS 1
KOOPJAMHYE BECh MPOIIEC PEKIAMHOI JIISUTBHOCTI.

TakThyHl pIMIEHHS BKJIIOYAIOTh aHANI3 PUHKY pEKJIaM HUX IMOCIAyr Ta
iHdopmalli mpo cremiaiizoBaHl pekJiaMHI oprasizaiii (3a BIJCYTHOCTI BJIACHOTO
PEKIIAMHOTO BIJ1ITy a00 MOKJIMBOCTI PO3MIILEHHS peKjIaMu), BUAAYy 3aMOBJIEHbB 1
YKJIaJI€HHS JIOTOBOPIB, MIATOTOBKY BUXIJIHUX MaTepialliB JUisl OpraHizallii peKkiiaMmu,
CKJIaJIaHHsI PEKJIaMHOTO 3BepHEHHA. OrmepaTHBHUN KOHTPOJb BKIIOYAE aHANI3
iH(opMallii Tpo BUKOHAHHS 1 MPUUHSATTS PIIIECHb 3a BUSBICHUMH BIJIXHU JICHHSMH.
OcranHiii eTanm - KOHTPOJb Haja 3AIMCHEHHSM Ta OIliHKa edexTuBHOCTI. Takum
YUHOM, CydacHa KOHIEMI[s  Opraizauii  yOopaBJIiHHS, BHKOPUCTOBYBaHa
MIPUEMCTBAMU, TIepeidavyae OpieHTaIll0 BCi€i BUPOOHUYO 30yTOBOI JISTILHOCTI Ha
1o TpeOU PUHKY 1 MOTPeOU CIIOKUBAYIB.

Hanani posriasiHeMo OCHOBHI €TanM pPEeKJIaMHOI JISIbHOCTI Ta BU3HAYUMO
MICIIE TIPOIIeCY OIOKETYBAHHS B 1i CTPYKTYPI.

VYrpaBiiHHS pPEKIaMHOIO JISJIBHICTIO CIPSIMOBAHE Ha 31MCHEHHS BILJIMBY HA
PUHKH Ta CIOXKUBAYIB. EdektuBHa cucTeMa yOpaBiiHHSA pPEKIAMHUMHU
KOMYHIKAIlIIMH Ma€ BpaxoBYBaTH OCOOJMBOCTI METH, 3aBAaHb Ta OpraHizailii
(GYHKLIOHYBAaHHA HAa PUHKY YCIX YYaCHHUKIB peKJIaMHOro mnpoiecy. OKpiM IbOTO
peKjiaMHa JIsUTbHICTh PEKJIaMOJIaBIliB, pEKJIaMHUX areHTCTB 1 3MI moxe OyTu
e(eKTHUBHOIO JIMIIE 3a YMOBU ii HaJIeHOTO iHGOpMaIliiiHoro 3a0e3mneueHHs. Y

cucteMi 1H(pOpMaIIHOro 3a0e3MeyYeHHsl YNpaBIiHHS PEKJIAMHOIO iSJIbHICTIO Mae
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¢dbopMyBaTHCs BiporifiHa, CBO€YacHA 1 pesieBaHTHA 1H(OpMallisi PO BHYTPILIHINA CTaH
(kBamidiKaIIiHUN PIBEHB MPAIlIBHUKIB PEKIAMHUX CITYKO0, €()eKTUBHICTh PEKIIAMHHUX
TEXHOJIOT1M 1 omepariid, CTaH OCHOBHHMX 3ac00iB, SKICTh 1 COOIBapTICTh PEKIAMHOI
IPOAYKIIiI TOIIO) Ta 30BHIIIHE MAaKpO- i MIKPOCEPEAOBHUIIE YYACHUKIB PEKIAMHOTO
Oi3Hecy (BIKOBUM CKJIQJ, HAcCEJCHHs, MHOro KyJbTYpPHI TpajuIli 1 COLIAIbHY
CTPYKTYPY, PO3BHTOK E€KOHOMIKH, PHUHKOBUX BITHOCHH 1 KOHKYPEHIII, TEHACHII1
IHHOBAIIHHOTO PO3BUTKY TMPOAYKTIB 1 TEXHOJIOTiH, OCOOJMBOCTI 3aKOHOJIaBUOi
CHCTEMH, CTaH IMOJAATKOBOI cMcTeMH Tomo) [31].

[Iporiec ympaBiaiHHS PEKIAMHOIO MiSUTBHICTIO MOKHA PO3JUIMTH Ha YOTHPHU
ocHoBHi Oyioku [10]: 1) Bu3HAUeHHS IIel 1 3aBIaHHS PEKJIAMHOI JISUIBHOCTI Ta ii
NOCHIIOBHUX €TamiB; 2) IUJIaHyBaHHS pEKIAMHHMX AaKTUBHOCTEH; 3) TaKTH4HI
pimieHHs; 4) onepaTuBHA poOOTa.

[lepmmit Onox mependayae aHali3 CUTyallli B 3aJaHOMYy CETMEHTI PUHKY 1
BU3HAYCHHS 1[JIE MPOBEICHHS PEKJIAMHO1 AISUTBHOCTI Ta il OKPEMHUX €TaIiB.

[1nanyBaHHS peKJIaMHUX aKTUBHOCTEH CKIIAQJAETHCS 3 TAaKUX cTafdiil (puc. 1.1):

Hpouec IJIaHYBAHHS PCKIIAaMHHUX aKTUBHOCTEH

AHamii3 peKIaMOBAaHOTO TOBapy, MOCIHYTH, a TaKOX KOHTEKCTY
30BHIIITHBOTO CEPEIOBHUIIA

Y

Bubip 3aco06iB pexiaMmyBaHHS

A 4

A 4

dopMyBaHHs peKIaMHUX 3BEpHEHb Il KaHAJIIB KOMYHIKaIlii

Po3pobka OrokeTy pekiIaMHOT KaMIaHii

A 4

A 4

Oo1iiHKa epeKTy peKIaMyBaHHs

Puc. 1.1. IIpouec nnanyBaHHS peKJIaMHUX aKTUBHOCTEN
*CKJIaIeHO aBTOPOM Ha OCHOBI [21]
Sk 6aunmo 3 puc. 1.1. mporec po3poOKu OIOKETY PEKIaMHOI KaMMaHii MOXe
OyTu 371CHEHA JMINE TICs aHali3y 30BHINIHBOTO CEpEeOBUINA, BHOOPY 3ac0o0iB

MpOCyBaHHA Ta POpMyBaHHS PEKIIAMHUX 3BEPHEHb JJIsI KAHAJIIB KOMYHIKAITIH.
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Y T1abn. 1.2 HaBeneHO OCHOBHI MOJENl, $KI BHKOPUCTOBYIOTHCSA IS
BU3HAYEHHS OIOJKETY peKJIaMHOT KaMITaHii.

Tabnuys 1.2

OcHoBHI MoJeJTi, IKi BHKOPHCTOBYIOTHCH JI1 BUSHAYECHHS OI0’KeTy peKJIAMHOI

KaMIaHil
Mooeni Cymmuicmo

MeTox a Po3Mip peksiaMHOro OI0JKETY HANpsIMY OB’ I3aHUH 3
OCTATOUHIM KOPOTKOCTPOKOBUMHU (PIHAHCOBUMHU MO>KJIMBOCTSIMHU HIANIPHEMCTBA;

ACUTHYBaHHS HA PeKJIaMy BUAUIAIOTHCS MICIs PO3MOALTY BCIX
[TPUHITATIOM)) . . o

HEOOX1JHUX 1HBECTHIIH Ta BUTpaT
Meton . . . )

. B OCHOBI JIE)KUTh aHAJII3 TPAHUYHOI MPUOYTKOBOCTI PEKIaMHU

0€330UTKOBOCTI

[lepenbavae cTaBiICHHS 10 pEKIaMU SIK J0 3arajlbHAX BUTPAT,
BU3HAYAETHCS AK (PIKCOBAHMIM BiJICOTOK BiJl 0OCATY MPOAAXKIB 3a
MUHYJIUH pIK

MeTox «BIICOTOK Bif
00cATy IpOaaKiB»

Meton . . )
[lepenOavae BUZHAYCHHS ACUTHYBAaHb Ha PEKJIaMy Y BiATIOBIIHOCTI JI0
KOHKYPEHTHOTO .. .
O10/KETIB MIANPUEMCTB-KOHKYPEHTIB
[MapuTeTy
MeTton «3a . .
Po3mip pexsiaMHOTO OI0/IKETY 3aJICKUTh BiJl MPUOYTKY, OTPUMAHOTO
pe3ynbTaTaMu

BIJI ITIOIEPENHBOI peaizarii TOBa
MUHYJIOTO IPOJIAXKY)» P p Py

[Tpu BU3HAYEHH] pEKIAMHOTO OIOKETY MiAMPHEMCTBO OLIIHIOE
JaCTKY TOBAPHOT'O PUHKY, SIKY 001iiMae, OIIHIOE 3arajibHUNA PO3MIp
[PEKJIaMHOT'O PUHKY, a TIOTIM pO3paxoBYye OI0JKET, HEOOXIAHUMN TS
MOKPUTTSI TAKOTO X BiJICOTKA PEKJIAMHOTO PUHKY, SIKAH ITiIIPUEMCTBO
00iliMae Ha TOBAPHOMY PUHKY

[lepenOauae BUZHAYCHHSI OIOJKETHOTO OOMEKEHHS, JJIsT IKOTO
Merton 1isiei Ta 00MpaeThCs HalKpaiia KOMOIHAIIIS 9YaCTOTH PEKJIaMH Ta PIBHS
3aBJIaHb OXOIIJICHHS CTIOKHMBAYIB, 110 JO3BOJISE TOCSITTH MaKCUMaIIbHOL
KUTBKOCT1 PEKJIAMHUX KOHTAKTIB

PexnamMHui O10/KET BU3HAYAIOTH 3 YPaXyBaHHSIM COLIaJIbHO-

MeTo BIUIMBY HA  [ICUXOJIOTIYHMX I[UUIEH MapKETUHIOBUX KOMYHIKaIliil; METO/ BPaXxOBY€e
CHPUMHATTS BILJIMB TPHOX KOMIIOHEHTIB YCTaHOBOK I[IbOBOT ayAUTOPIT -
KOTHITUBHY, €MOIII{HY Ta TIOBEAIHKOBY

[leii MeTOA MPAKTUYHO 1ICHTUYHUI METOIy BUZHAUEHHS 00CATY
010/KETy peKJIaMHOI KaMIIaHii 3 ypaxyBaHH:M ii 1iel 1 3aBaaHsb i
MeTton FOna B1JIPI3HSAETHCS BiJ HHOTO JIMIIE TUM, 1110 3aMICTh BEJINYMHU 00Iry B
MOJ1eJT1 BUKOPUCTOBYETHCS YUCEIbHICTD KIIE€HTIB, 110 B ACIKHX
BUTIA/IKAX € JOCUTh BUIIPABIAHUM

*CKJ1QJICHO aBTOPOM Ha OCHOBI: [21]

MeToa piBHOCTI
JACTOK PHHKY

[Ipomiec po3poOku eheKUBHOTO OIOKETY PEKIaMHHUX 3aXO/diB Ha OCHOBI

BUKOPHCTaHHS HAaBEICHUX OIMCAHUX MOJEIEH Mae KOMIUIEKCHUW Xapakrtep. B
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KOKHOMY BUNAJKY 3 TEXHIYHUMH PO3paxyHKaMU Ma€ NepeyBaTH peTeIbHUN aHaTi3
30BHIIIHIX (DAKTOPIB Ta MOKIMBOCTEH MianpueMcTBa [28].

[Tpu popmyBaHHI OrOIKETY PEKIAMHOI AISUTBHOCTI MIAIPUEMCTBAM JOIIIBHO
IPOBOJAUTHA MOHITOPHHT Ta aHaji3 (akTopiB, 10 BIUTUBAIOTH HAa OOCAT 1HBECTHIIIHA B
MapKeTUHIOBl cTparerii mpocyBaHHs. Cepell HUX: 00CSAT Ta PO3MIpH IIBOBOIO
CETMEHTY, POJIb Ta MICIIE peKJIaMU Y KOMILUIEKCI MapKETUHTY , 00cATH 30yTy, 3aTpaTu
KOHKYpEHTIB, (iHAaHCOBI pecypcd. Yci 1mi  ¢dakTopu B3aEMO3AICKHI Ta
B32€MOIIOB’s13aH1 M1k CO0O0IO.

Takox BapTO BUIAIIUTH OKpPEeMi MIAX0aU (METOIW) A0 YIPABIiHHS PEKIAMHAM
OrokeToM. 3 ILIE0 METOK  3a3BUYall pPEKIaMOJaBIll BUKOPHCTOBYIOTh IT'ATh
OCHOBHUX ITIXO/IIB.

- eI — yce, 10 BU MOXKETe cOo01 I03BOJIUTH;

- IpYIUil — BHUXOJSIUU 3 IPUPOCTY OOCSTIB MPOAAKy TOBapiB MEBHOI IPYIH,
10 TUIAHYETHCSI HA HACTYITHUN TIEPi0/I;

- TPETii — 3a MAPUTETOM 3 KOHKYPEHTaMH, 31 CXOKMUMH YyMOBAMH CTaHOBHILA
(bipMu Ha pUHKax 30yTy;

- 4YETBEPTUH — BUXOJSYM 3 TI€I YACTKU NpUOYTKY BIJI MPOJAXY TOBApIB
NEBHOT TPYIIH, 1110 TUIAHYETHCS OJepHKaTH;

- M'SITUH — 3aJIeKHO BiJ LIUJIEH Ta 3aBlaHb, K1 MOCTalOTh nepea GpipmMoro B
HACTYITHOMY IJIAHOBOMY MEPIO.

BukopucToByroun nepiimii miaxia, KOMIaHis COYaTKy BUJIIISE KOMITH Ha BCl
€JIEeMEHTH MAapKEeTHHIy, KpiM KOMYHIKaliil (TOBapONpPOCYBaHHS). 3aJHILIOK
CTaHOBUTH OIO/KET KOMYHIKalliif, B OCHOBHOMY PEKJIaMyBaHHSI.

Po3paxyHku mpu 3acTOCYyBaHHI I[bOTO METOJYy MalOTh TaKy MOCIIJOBHICTh
[14]:

1. Po3poOka nporHo3y 3arajibHOTO 00CSTy pUHKY.

2. IlporHo3yBaHHs YaCTKU PUHKY MEBHOI (DipMH.

3. [Iporro3yBaHHs 00CITY TIPOJIaXKy TOBAPiB MEBHOT ipMHu.

4. BcTaHOBIEHHS IPOIAYKHOT IIIHU 1S 00'€KTIB CUCTEMH KaHaJIiB PO3IMOILTY.

5. Po3paxyHOK cymMu HaJIX0IKEHb BiJl MPOJAXKY.
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6. Po3paxyHOK 3MiHHHX BHUTpAT.

7. Po3paxyHOK CyMH BaJIOBOTO MPHUOYTKY.

8. OOuHnCIeHHS CyMH MOCTIHHUX BUTpAT.

9. Po3paxyHOK YacTHHU BajJOBOTO MPUOYTKY (3aJMILIKY MICIs BUpaXyBaHHS
MOCTIMHUX BUTPAT).

10. OGuucneHHs BUTPAT HA MAPKETHHT.

11. Po3mosin BUTpaT 3a HapsIMKaMH.

12. 3arBepKeHHs OI0JKETY peKJIaMyBaHHS.

Ieit meron HaimpocTimmii. Moro BHKOPHCTOBYIOTH HEBENHKi (ipMu,
30pIEHTOBaHI Ha BUPOOHHUIITBO. [0 HETOMIKIB I[bOTO METOY HAJICKHUTh BIJICYTHICTH
3B'SI3Ky BUTpAT Ha peKJiaMmy 31 cTpaTeriero gpipmu Ta HeOe3neka Toro, 1o B3arajil He
3aUIIATHCS KOIITIB Ha peKIamy.

Meton, mo nependavae po3paxyHOK OHOMKETYy pEeKJIaMyBaHHS BHUXOISMYU 3
IPUPOCTY MPOAAKY, JAE MOXIMBICTH (ipmi OyayBaTu CBId OrOMKET Ha 0a3l TUX
TEHJCHIII CTOCOBHO aCUTHYBaHb Ha PEKJIaMy, 1110 ICHYBaJId B MEPioJil, AKUH Mepenye
miaHoBoMmy. [Hakmie kaxyuw, (ipma 30UIbIlye ab0O 3MEHIIye BHUTPATH Ha
peKJlaMyBaHHA B HACTYIIHOMY I€ploJl Ha NEBHUU BIJCOTOK, OEpyyd 3a OCHOBY
acCUTHYBaHHsS MOTOYHOTO mepioay. Lleit MeTos BHKOPHUCTOBYIOTH TaKOX BIJHOCHO
HeBenuki Gipmu [29].

[lepeBaru 11bOTO METOAY — HASBHICTh BHUXIJHOI TOYKU HJIsi PO3PAXYHKIB,
nobynoBa OMOKETYy Ha MHHYJIUX ycmixax (ipmu Ta MaiOyTHIX TEHACHIIINX,
3pYYHICTb pO3paxXyHKiB. SIk HEOJIIK MOKHA Ha3BaTH Te, 1[0 PO3MipU OFOIKETY TICHO
MOB'sI3aH1 3 IHTYITUBHUMH TTepeI0auCHHSIMH.

Cytb Tperboro meronay [29]: OrokeT pekiiaMyBaHHS 3alIeXKUTh BiJI il
KOHKYpEHTiB. Ioro MOXyTh BUKOPHCTOBYBATH SIK MaJli, TaK i Benuki dipmu. Bin nae
BUXIIHY TOYKY JUIsI PO3PAaxXyHKIB, Ma€ YITKy OpPIEHTAII0 HA PUHOK, A€ MOXJIUBICTb
BU3HAYUTH MEXY (DiHAHCYBaHHSI BUTpAT Ha pekiamy. Alie e — METOJ He Jijiepa, a
TOTO, XTO HasmoraHse. Kpim Toro, € meBHI TpyAHOINI MPH BU3HAYEHHI BUTpAT
KOHKYPEHTIB Ha pekiamy. Meto 0a3yeThCs Ha MPUITYIICHH] 1IEHTUIHOCTI ipMu Ta

il KOHKYPEHTIB: OJIHAKOBI a00 Maiike 0JJHAKOBI BUPOOHHMYI YMOBH, €Tal >KUTTEBOTO
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UKy ¢GipMu Ta ii TPOAYKTY, 1ICHTHYHA I[IHOBA MOJITHKA, a TaKOXX OJHAKOBHIA
IMIJDK. A 1110 11e OyBae pijiko, To (pipma MOBHHHA JICIIO KOPUTYBATH CBO1 BUTPATH 3
ypaxyBaHHSAM IIMX 0COOJIUBOCTEH.

YerBepTuii Metos nae 3Mory (ipMi moB'si3yBaTH OMOKET pEKJIaMyBaHHS 3
TAMU CyMaMH, II0 HAJIXOJATh BiJl Mpojaxy. Biarak mpoTsrom Oaratbox pOKiB
JacTKa BUTpAT Ha pEKJIaMyBaHHs 3aJIMIIAETHCS MOCTIHHO. BoHa CTAaHOBUTH YacTKy
BiJI IIPOJaKy y BigcoTkax [12].

Ileit MeTo BUKOPHUCTOBYE OOCSATH MPOJIaXy TOBapiB sk 0a3y, Mae a00py
a/IalITUBHICTD, B3A€MO3B'A3aHUM 3 MpoJakeM. AJie PU HOro BUKOPUCTAHHI BIJCYTHI
3B'SI3KM 3 HUIAMH  (ipMH, pekiamMyBaHHS "TATHEThCsA" 3a 30yTOM 1 BiJ HBOTO
3aJeXUTh, a HE BIUIMBaEe Ha 30yT. ToMy BUTpaTH aBTOMAaTUYHO 3MEHIIYIOTHCS B
nepioj; Majoro 3a o0cAroM 30yTy (Koau KopucHinie Oyno O 30UIbIIMTH BUTPATH HA
peKJiaMyBaHHS) 1 MIJBUIILYIOTHCSA 32 BEIUKUX OOCSTIB MPOJAaXy (KOJIM KOPHUCHIIIE
OyJi0 6 3MEHIIIMTH BUTPATU HA peKyiaMyBaHHs). ToMy 11iell MeTo  MOXKe IPU3BECTH J0
3aiiBUX mepeButpar [1].

BukopucTtoByroun n'stTuii MeToJ, (hipMa 4YITKO MOB'AI3y€ CBOI 3arajibHl L1, a
TaKOXX LIl MapKETUHTY H TOBapOINpOCYBaHHS, BU3HAUAE, SIKI 3aBAAHHS HEOOXITHO
po3B's3aTH y cepl peKIaMyBaHHS JJIS TOCITHEHHS IUX ITJICH 1, BUXOSIYH 3 IBOTO,
po3paxoBye OroKeT peknamyBaHHs. lle Haiikpamuit meton. BiH 4iTKO OKpecitoe
T, TIOB'A3y€ BUTPATU 3 BUKOHAHHSM 3aBJaHb IUIaHy. 3a IIUM METOJOM JETKO
BU3HAYUTH €(EKTUBHICTb BUTpAT Ha pekiaMmy. Jlo HENOJIKIB METOMy HaJIeKHTh
CKJIQJIHICTh BHM3HAUYEHHs IIJIEH Ta KOHKpeTu3alii 3aBiaaHb. lleli MeToa MOXKYTh
BUKOPUCTOBYBaTH (ipMU 31 3HAYHUM KamiTajioMm, M0 MalTh CIEHIAJTICTIB 13
MJIaHYBaHHS PEKJIAMHOI AISUTRHOCTI Ta peasizallli [UX MUIaHIB, a TAKOX MOXKJIUBICTh
OpraHi30BYBaTH IIMPOKOMACIUTAOH] pEKJIAMHI KaMIIaHii.

Bes cuctema opranizariii ynpaBiaiHHS peKJIAMHOO JISTBHICTIO CIIPSIMOBaHA Ha
JOCSITHEHHSI KOHKPETHUX €KO HOMIYHMX Pe3yJIbTaTiB BIAMOBIAHO 31 CTpATEriYHUMHU
IS MU MIIOPUEMCTBA. AHANI3 €KOHOMIUYHUX pe3yJbTaTiB PEK JIAMHUX 3aXOIiB

MITPUEMCTBO MPOBOIUTH BUXOSYH 3 OIT IHKH €()eKTUBHOCTI PEKIJIAMH.
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[TonusTTs "epekTuBHICTH pekiiaMu”, sBIIsi€ COOOI0 CTYMIHb BIUIMBY PEKJIaMHUX
3aco0iB Ha CMOXKHUBaYiB, HA KOPUCTh BUPOOHUKA a00 mocepennuka [26]. Lle moHsaTTS
MICTUTBh y €00l OJJHOYACHO TakKi HEOJHOPIIHI MO 3MICTy MOHSTTA, SIK €KOHOMIYHHUN
eeKT, KOMYHIKATUBHHUNA €(EeKT, MCUXOJOTTYHUN BIUIMB Ha MPEACTABHUKIB IITHOBUX
rpyn (MCUXONOTIYHUNA e(EeKT) 1 COollaIbHUN €(EeKT, 10 BUPAKAETHCA B TEBHOMY
BIUIMBI Ha BCE CYCHUIBCTBO 3arajioM.

Exonomiunuii edext BiJ pekjiaMd - pe3ysibTaT SKUM HaJlae pekiiama, II1o
CYNPOBOJKYETBCA POCTOM piBHA Tpu OyTKy. KomyHikaTuBHa e(EKTHUBHICTH -
BHU3HAYA€ HA CKUIHKU SKICHO 1 B SKIM Mipi pekiama moaae HeoOxiaHy iHdopmarrio
CIIOKMBa4YaM, a TakKoX 4d € 1 1Hdopmaris 3posymuioro [15]. Ilcuxonoriuna
€(hEeKTUBHICTD - PIBEHb SCKPABOCT1, HEOJJHO3HAYHOCTI, I[IKABOCTI PEKJIaMH, a TAKOXK ii
3amam'siTOByBaHHS Ui crnoxkuBada. CouianbHUid epekT — BIUIMB Ha (POPMYBaHHS
CMaKOBHX IepeBar JIIoJeH, IXHIX MOTJSAIB MPO PI3HUX MOPAIBHUX 1 MaTeplalbHUX
JKUTTEBUX IIHHOCTAX [25].

AJe HaBITh CTPOTO EKOHOMIYHUHN €(EeKT peKIaMH JOCUTh BAXKKO OIIHUTH,
OCKIJIbKH B 3arajibHii CUCTEMI KOMILUIEKCY MapKETUHIY, peKjama € He €JUHUM, 1 ax
HISK HE 0 MIHYIOYMM €JIEMEHTOM. 31CTaBUTH 1 MOB'A3aTH BOEAUHO I'POILIOBI BUTPATH
Ha pEeKJIaMHY JiSJIbHICTh, OJEPKYBaHUM MPUOYTOK, MPECTHX TOBAPIB 1 CIPUITINBA
JyMKa TPEACTaBHUKIB I[IJILOBOI ayauTOpii IIOAO0 BUPOOHMKA-PEKIIAMOJIABIS €
HaJA3BUYaNHO CKJIQAHOIO, @ YACTO HE3MIMCHEHHUM 3aBIaHHSIM.

EdexTuBHICTh peKiIaMu MOXHA TaKOXX TOPIBHATH 3 TOTO E€KOHOMIYHOMY
pe3yabTary, SKWM JOCITHYTO B TMpolect 3IIMCHEHHS pPEKJIaMHUX 3aXOJiB.
ExoHoMIUHMIT pe3ynbTaT BU3HAYAETHCS CHIBBIIHOIICHHSM MDK TPUOYTKOM BIj
J0JTATKOBOTO JIOXOJy, OTPUMAHOTO IiJl BIUIMBOM pEKJaMH, Ta BUTpaTaMHu Ha Hei.
Opmnak Taka METOJIMKa HE JOCKOHAJA 3 KIJIbKOX MTPUYHH:

1. BoHa He mae MOXIHMBOCTI OIIHUTH Pi3HI MEPCHEKTUBHI €deKTH, sKi
MOXXYTh MaTH MicCIle 1 JaTH MO3UTHUBHI pe3yib TaTW JIMILIE 4Yepe3 MEeBHUN Mepiof
4aciB.

2.  Ilpaktuka mokasye, 1o 301IbIICHAS a00 3MEHIIIEH HS 00CSTY MPOJaXKiB

MPOAYKINi B OLIBIIOCTI BUMAAKIB 3a JICKHUTH Bl O€3Jiul 1HIIMX OUIBII 3HAYYIIUX
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YUHHHKIB, 10 SIKHX MOXXHa Oyn0 O BIIHECTH SIKICTh MPOAYKLIi, IIHY, 3a TaJbHY
KOH'IOHKTYPHY CUTYAalll}0 HA PUHKY 1 T. 1.

3. 306inbmieHHss a0o 3MEHIIEHHsI OOCATIB peaiizamii miJ BIUIMBOM pEKJIaMU
BiIOYBa€ThCS AyKe TUHAMIYHO, ajie BOJ HOYAC BIJCYTHS JiHIIHA 3aI€KHICTb.

TakuM uyuMHOM, peKJlaMHa ISJBHICTh - 1I€ KOMIUIEKC PEKJIaMHHUX 3aXOJiB,
00'eTHaHUX METOIO (LIUIAMHU), AJIs peanizallii MapKeTHHTOBOI cTpaTerii peKiIaMoaaBIst
IUIIXOM CIIOHYKAaHHSI 33/1aHOTO KOJIa CIIOXKMBAdiB JI0 i 3@ JONOMOIOI0 peKJIaMHHUX
3BEpHEHb. PekiaMHy AISUIbHICTh MOKHA OXAapaKTEpPU3yBAaTHU K KOMIUIEKC 3aXOMIB 13
3a0e3MeyeHHs] KOMYHIKAIli MDK MiANUEMCTBM Ta IJIbOBOIO ayJUTOpPIEIO, 3a
JIOOTIOMOTOI0 SIKOTO 3/IIMCHIOETHCS 1HTEpIpeTallisi mapaMeTpiB TOBapiB 1 MOCIYr Ha
MOBY MOTpeO 1 3amuTiB crnoxuBaya. [Iponec ympaBiaiHHS PEKIAMHOKO HISUIbHICTIO
MO>KHa PO3JUIUTH HAa YOTHUPU OCHOBHI OJOKM: 1) BU3HAUECHHS LUJIEH 1 3aBJaHHS
pEKJIaMHOI JIISJTIBHOCTI Ta 1i MOCTIAOBHUX €TamiB; 2) IUIaHYBaHHS PEKJIAMHHUX
akTUBHOCTEW; 3) TakTWuHl pimeHHs; 4) omneparuBHa pobota. [lpomec po3poOku
e(peKUBHOTO OIOKETY PEKJIIaMHUX 3aXO0JlIB HAa OCHOBI BUKOPHCTAHHS HaBEACHUX
ONMCAaHMUX MOJEIEH Ma€ KOMIUIEKCHMM Xxapakrep. B KoxHOMY — BHOAaakKy 3
TEXHIYHUMH PO3PaXyHKaMU Ma€ MepeayBaTH peTeIbHUNA aHalll3 30BHIIIHIX (haKk TOpiB

Ta MOYKJIMBOCTEH ITiAMPHUEMCTBA.
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PO3JILI 2
JTOCJIUKEHHS OCOBJIUBOCTEM YIIPABJIHHS PEKJIAMHUM
BIOIKETOM MIJITPUEMCTBA TOB «<BEBEPC-C»

2.1. AHaJi3 MapKeTHHIOBOI0 CepPeI0OBHINA MiNPUEMCTBA
Or1iHKa MapKETHHTOBOT'O CEPEIOBHINA MTepeadavae BUPIIICHHS TaKUX 3aB/IaHb:
- OIlIHKAa BIUIMBY (aKTOpIB MapKpOCEpPEIOBHUINA:  MOJITHKO-TIPABOBOIO
CEpellOBUIIA,  COIIATbHO-KYJbTYPHOIO  CEPElIOBHUINA,  OIOJKETHO-TIOJATKOBE
pEryIIOBaHHS, TOLIO.
- JIOCHIJKEHHSI OCOOJIMBOCTEH PO3BUTKY PHUHKY KaMEHIO Ta BIUIMBY
KOHKYPEHTHOTO cepefoBuIIa Ha AisibHICTh nignpuemctsa TOB «beepc-Cy;
- aHaJIi3 MOKYIIIIIB Ta iX CerMeHTallisl.

CrnoyaTky  HaBeAeMO  KOPOTKY  XapaKTEpPUCTUKY  JOCIIKYBaHOTO
nignpuemctBa. TOB «beBepc-Cy crienianizy€eTbesi Ha IMIIOPTI HATYPAJIBHOTO KAMEHIO
Ta Horo po3ApiOHOMY 1 ONTOBOMY MpOJaxy Ha Tepuropii Ykpainu. OnroBuid
OpOJaX IMIIOPTOBAHOI NPOAYKUII Tnependayae CHIBOpPALO 3 TOPrOBUMH 1
OyJiBeIbHUMU OpraHizamisiMiu 1o Bcii YkpaiHi. I[ligmpuemMcTBO 3aBXIu Hazae
BUT1JIHI IIIHU 1 JIOCTaBIIIEMO MPOAYKIIO B Oyab-iKe MICTO YKpaiHM 3a aJpecoro
3aMOBHHMKa a00 IpsiMO Ha OyJiBeNbHI O0'€KTH B Mepediry TpbOX AHIB 3 MOMEHTY
3aMOBJICHHS. TakoX MiANMPUEMCTBO Ma€ BIIACHUM 1IOY-pyM B M. KueBi, uepe3 sikuii
3IIMCHIOE MPE3SHTALIII0 TPOAYKIIIT Ta ii Mpogaxk KI1€HTaM.

Takox NmiAIPUEMCTBO Ha CbOTOJIHI AKTUBHO BUKOPHCTOBYE BJIAaCHUM [HTEpHET-
CaliT B SIKOCTI BI3UTHOI KapTKU. Ha 1HTEpHET-pecypcl https://beversmarmyr.com.ua/
IIPE/ICTABIICHI PI3HOMAHITHI KOJIEKI[i1 HaTypajibHOro KameHto. IIpu npoMy ydactuHa
MPOAYKINi € Ha CKJIaJl MiANMPUEMCTBA, a €KCKJIIO3UMBHI KOJIEKII MOCTAYaroThCs T
3aMOBJIEHHS 3 TToNepeHbOoI0 oriaTor 50%.

BB moniTHKO-IpaBOBOrO  CEpeOBUINA HA JISUTBHICTH  MIINPUEMCTBA
BUSIBISIETHCSL  Yepe3 CUCTEMY HOPMATHUBHO-TIPABOBOTO PETYJIIOBAHHS iSTIBHOCTI.

[TinmpueMCcTBO HE MO’KE 3IIMCHIOBATH BIUIUB Ha JaHuil (aktop. PermameHTyBaHHS
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IMIIOPTY HaTypajJbHOTO KaMEeHI0 Ta oOpraHizamii #Horo mpogaxy B YKpaiHi

3IIMCHIOETHCS Yepe3 HACTYITHI HOPMATUBHI aKTH:

['ocniogapcekuii KOAEKC Y KpaiHu;

ITopaTkoBuM KOJAEKC YKpaiHu;

MuTHUM KOJEKC YKpaiHu;

3aKkOHM TPO 3aXHUCT TMpaB CIOKMBAYiB, pErjJaMeHTyBaHHS TPYIOBOi
TISTIBHOCTI,
- TlocranoBu KabMiHy CTOCOBHO peryJIFOBaHHS TOPTOBEJIBHOI JISUIBHOCTI.

Bapto BiAMITUTH, IO BIUIUB HOPMAaTUBHO-NPABOBOTO PETYJIIOBAaHHA Ha
nisibHICTh mignpueMctBa TOB «beBepc-Cy» B ocTaHHI /1Ba POKM Ma€ HEraTUBHUN
BIJIOUTOK, IO MOB’SI3aHO MEPEBAKHO 3 YHCICHHUMH MPOoOJeMaMu 3 PO3MUTHEHHAM
IMIIOpTOBaHOTro KameHto 3 Typeuuumnu Ta Iramii. o cTocyeThcs Ge3nocepenHbo
IIPABOBOI'0 PETYJIIOBAHHS PUHKY HaTYpaJIbHOTO KaMEHIO Ta J1aJIbHOCTI OKpPEMUX HOTo
YYaCHMKIB, TO HAWOUIbIIMKA TpPEecCHHr Ha Oi3HeC YMHATH (ickalbHI opraHu. g
O0OpOOKM HaTypajabHOIO KaMEHIO MIJIPUEMCTBA-IMIOPTEPU 3BEPTAIOTHCS YACTO O
CHeliaJbHUX KOMIaHIM, SKI € 3apeecTPOBAHMMHU SIK IMIANPUEMCTBA HA €IUHOMY
MOJIATKY, K1 B CBOIO UEpPry aKTUBHO BUHAWMAaIOTh NPAL[IBHUKIB HA YMOBaX LIUBUIHHO-
MpPaBOBUX YrOJl Ui BHUKOHAHHS CE30HHUX (HEmocTiiHuxX) poOit. JlepkaBHa
¢ickaibHa ciy:k0a yYMOBH KOHTPAKTIB 3 HABEICHUM MPUHIUIIOM MNPOTU3aKOHHO
BU3HAE SIK TPYJOBl BIIHOCHHH, III0 BUKIMUKAE PUBHKU (DICKATBHOTO TMPECHUHTY Ha
HOPMaJIbHY pOOOTY CEepeAHBOr0 Ta Majoro Oi3Hecy, AKUW (YHKIIOHYE HA PUHKY
HATypaJbHOTO KAMEHIO.

JlocuTh HETaTUBHO Ha POOOTY MIANPUEMCTBA BIUIMHYB (haKTOp OFOMKETHO-
MOJIATKOBOTO peryiroBaHHsA. BianoBinHO 10 BUMOT YnHHOTO [l0ogaTKOBOTO KOACKCY,
NIAOPUEMCTBA IOPUAMYHI OCOOM MAarOTh TI€BHI OOMEXEHHS Y BHKOPUCTaHHI
CHPOIIEHUX CHCTEM OMOJATKyBaHHs, 30KpeMa IpH TOPTiBii 3a TOTiBKY. B 3B’s3Ky 3
M TOB «beBepc-Cy, 1110 4acTKOBO 3A1MCHIOE peati3yto MPOAYyKIlii y po3apid uepes
cBoix ®OII, 3myiene nrykaTy HOBI OpuaANYHI (popmu oprasizaiii 30yTy MpoOgyKITi
3a TOTIBKY (IIpOJaXX HATypalbHOIO KaMEHI0 B MEKaX HEBEIMKUX IU3alHEPCHKHX

MIPOEKTIB).
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Brnus makpoekoHOMIUHUX (DaKTOPIB BUSIBISAETHCSA Y CTaOLIi3allli BaTIOTHOTO
KypCy TPUBHI 10 BIJJHOIIEHHIO JI0 1HO3€MHUX BUIBHOKOHBEPTOBAaHUX BamOT. ¥ 2019
polLll, BHACHIJOK VYKpimuieHHs Kypcy TpuBHi, mianpuemctBo TOB «besepc-C»
OTPUMAJIO 3HAYHI TMO3UTHMBHI KYpPCOB1 PI3HMINI Ta TOJIMIIWIO CBid (piHAHCOBUI
pesynbraT. OnHaK, 3Ha4HI PU3UKH BHOCUTH (DaKTOp €KOHOMIYHOI Kpu3u. Y 1 kB
2020 poky (moumHaroum 3 OepesHsi), 4epe3 psaa OOMEXyBaJbHUX KapaHTUHHHUX
3aX0/IiB, MOB’SI3aHUX 3 KOPOHABIPYCHOIO 1H(EKIIIEIO, CIIocTepiraaucs 3001 MOCTaBOK
10 psAYy TOBAPHUX MO3UIIN HATYpaIbHOTO KAMEHIO (OHIKCH, KBAPIIUTH, TPABEPTUHH).

BronuB comianbHO-KyJIbTYpHOTO CEpElOBUINAa HAa (POPMYBaHHSA PEKIAMHOTO
OIO/DKETY HATypaJIbHOTO KaMEHIO BIJIOOpa)Ka€ThCs 4yepe3 3MIHYy CMakiB 1 MO
CHOKMBa4YiB JAHOrO MpoAyKTy. B VkpaiHi cnoxuBaui B OUIbIIIN MIpl KYNyKOTb
HaTypaJbHUN KaMiHb 01710r0, 0€KEBOT0, 30JI0TUCTOTO Ta OEXKEBOT0O KOJIbOpY. MeHIry
yBary CHOKMBaul MNPHUAUISIOTh YOPHUM Ta 3€JI€HUM KOJIbOpOM. Taka MEHTalbHa
cnenugika (OpPMYBaHHS TONMHUTY 3HAYHO BIUIMBAE HA TOJITUKY (OpMyBaHHS
toBapHoro noptdeno TOB «beepc-Cy.

HaykoBo-TexHiuH1 (pakTopu BILUTMBaIOTH Ha AisuibHICTE TOB «beBepc-Cy» uepes
PO3BUTOK CyYaCHUX TEXHOJIOT1H 3 KameHeoOpoOku. Tak, npumipom, y 2005-2010 pp.
UL KaMeHeoOpoOKM 3 METOK  BHUTOTOBJICHHS ~ KaMIHHUX  TOPTAaJiB
BUKOPUCTOBYBAIMCS TIAPOJKETHI BEPCTATH, MPU LIOMY CEPEAHS BapTICTh OJHOIO
KBaJIPaTHOTO METPY KaMiHHOTO TopTaiy 3 MapMmypy cranoBuiia 800-1500 non.CIIIA.
B cyudacHMX yMOBax BHKOPHCTOBYEThCSI OUIBII CydacHa TEXHiKa, sika 0a3yeThCs Ha
TEXHOJIOT1i J1a3epHOro HuUI(yBaHHS HATYpaJbHOIO KaMeHo. He3Bakarouum Ha BUILY
BapTICTh TaKOTO OOJaJHAHHS, MPOIYKTUBHICTh JIHIA 3 0O0pOOKM KaMEHIO 3pocia,
MOPIBHSHO 3 KJIIACUYHUMU JIIHISIMU, ¥ 3-4 pa3u, 3HU3UBLIM COOIBApPTICTH TOTOBHUX
BUpPOOIB 3 KaMeHio. Taka TeHjeHII0 chopMyBajga MOCTYIOBY IE€pPEOPIEHTAIlIIO
nponosuiii TOB «beBepc-C» 3 cermeHTy HEoOpOOJEHOTO KaMEHIO y CETMEHT
MPOAYKINi 3 BHIINOK JOJAHOK BapTICTIO (KaMiHHI MOpPTAlId, €JIEMEHTH IEKOpYy 3
KaMEHIO, CTOJIEITHI, TOIIIO).

PosrnsnyBmmm  ocoGimBOCTI  BIUTMBY — (DaKTOPIB  MaKpOMapKETUHIOBOTO

cepeloBUINA, TepeiieMo JO0 JIarHOCTHKUA  TMOKAa3HUKIB  PO3BUTKY  PHUHKY
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HATYpPaJIbHOTO KaMEHIO Ta OCOOJMBOCTEW CErMEHTYBaHHS CIIOXKHBA4iB HA HHOMY.
PUHOK HaTypaJlbHOTO KaMEHIO OyB HAHOUIBII 3pOCTAIOYMM CETMEHTOM PHHKY
03700 TIOBAJILHUX MaTrepiajiiB yIpoaoBX OCTaHHIX 3-x pokiB (2017-2019 pp.), mo

HiATBEPIKYETHCS 3pOCTaHHAM 00csTiB iMmopTy (puc. 2.1).

250000
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¢
2 150000 138552 149970
3
&' 100000
=
=
=
5 50000
O
e}
0
2015 2016 2017 2018 2019
Poxu

Puc. 2.1. JIlunamiky oOcCsAriB IMIIOPTY HATypaJIbHOTO KAMEHIO Ta BUPOOIB 3 HHOTO
B Ykpainy 3a 2015-2019 pp., Tuc.non

*ckimageno 3a qanumu [10]

Bapro BiamiTuTH, MO0 B YKpaiHl BITYU3HSHE BUPOOHULTBO HATYPAIBHOIO
KaMEHIO MPEJCTaBIEHO JOCUTh CIa0KO, OCKIIbKU JOCUTh 3HaYHA YACTUHA HABEACHOI
rpynu TOBapiB mepeBakHO immoptyeThess 13 €C Ta Typeuumnu. Sk cBigyath
CTaTUCTUYHI JaHl, 00CSITU IMIIOPTY HATypaJIbHOIO KaMEHIO Ta BUPOOIB 3 HHOTO MaJln
CTIMKI TEHJEHIIT 10 3pOCTaHHSI, IO 3yMOBIIIOBAJIOCS 301IbIIICHHS MOMUTY HA HUX. Y
2015 poui oOcar immopty ckiaB 138552 tuc.mon, a y 2019 pomi BimOynocs
3pocTaHHs AaHoro nokasHuka Ha 49,3% no piBusa 206930 Tuc.xo:.

Jlunamiky oOcCATIB TIepepoOKH IMIOPTOBAHOTO HATYpPaJIbHOTO KaMEHIO B
Vkpaini HaBeneHo Ha puc. 2.2. Bapro BpaxyBatu 1 Bpaie reorpadiyHe
po3TalllyBaHHs: BiJl YKpaiHU € JOCUTh OJMU3bKui BuXia Ha puHku kpain €C ta CH/I.

VYkpaiHa Mae MOXJIMBICTh EKCHOPTYBaTH MepepoOJCHUN HATypaJbHHN KaMiHb Yy
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cycimHi kpainu. Onnak, Ha chorogHi B ruanax TOB «besepc-C» mepcrekTuBu

PO3BUTKY CKCIIOPTY IIOKH IIO0 HC POITTLAIA0THCA.

M2
3poCTaHHAHa 21%

70000 63181

3pOCTaHHA Ha 8% |

Puc. 2.2. Jluramika o0cCsTiB IEpepoOKH IMITOPTOBAHOTO HATYPATHLHOTO KAMEHIO
B YKpaiHi

60000 51805

cnag Ha 14% 48192 52154
50000 45048 45949
40000
30000
20000
10000

2014 2015 2016 2017 2018 2019

*noOynoBaHo 3a JaHUMH [9]

OcHoBHMMH KOHKypeHTamu mignpueMmctBa TOB «beBepc-C» Ha puHKY
HaTypaJibHOTO KaMeHIo € Taki koMmadii: TOB «besepc-Cy», TOB «bapexc Mapmypy,
TOB «Mapmyp-I'panity, TOB «Kuisctoyn» Ta I[IAT «Earpan». ¥Yci BoHu
CIELIATI3YIOThCSI Ha IMIOPTI, 0OpoOIll Ta peanizalii HaTypaJbHOTO KaMEHIO B
VYkpaiHi.

CnoxuBaul Ha PUHKY HATypalJbHOTO KAaMEHIO MOAUISIIOTECA Ha JIBl BEJHKI
KaTeropii: KOMepIilHI CHOKMBayl Ta IHAWBIAyaldbHI - SIK TIOKa3aHO Ha puc. 2.3.
3BUYAHUI CIIOKMBAY KYIy€ TOBapHU JJIsi BIIACHOTO BXKUTKY. [locepennuky moTpioHO
JIOMOBJIAITUCST B 1HIWBIIyaJIbHOMY TOPSJIKY 3 KEPIBHHUIITBOM IiAMPUEMCTBA PO
onToBl mNOcTaBKU. CErMeHT KOMEPIINHUX CIHOXKMBA4YIB CTAaHOBUTH HANWOLIbIINNA
IHTEpEC, OCKUIbKM BOHM 3MIMCHIOIOTH PI3HOMAaHITHI 037100JFOBaNIbHI pOOOTH, SIKi
BUMArarTh 3HaYHOTO 00CSITy HAaTypajJbHOTO KamMeHo. [IonuT B cerMeHTi CoKKBaviB

3 HHM3bKUM PIBHEM JOXOJIB 3a/JI0BOJIbHSETHCA YKPAiHCHKOI Ta KUTAMCHKOIO
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IPOAYKIII€I0, sIKa MPECTaBICHa HUKHIM I[IHOBUM cerMeHTOM (25-40 eBpo. 3a 1 kB.

M).
CrioxnBadi
A\ 4 A\ 4
Komepitiiini [HauBiyanbHi
v v v v v v
Juzaitn- ) byniBenbHi 3 3 3
Benmmki :
CTyAll, 6vTiBeILHI Opuranu, AO0XOJaMH cepeaHIM BUCOKUM
3aiiHepH, y(]‘i[)' HEBEJUKI «HUKYE piBHEM piBHEM
1pMH . .
p 3a0y10B- CEpCaAHBO- JO0XOI1B JOXOJ1B
apXiTEKTOpH

Puc. 2.3. CermenTariis CrioknuBaviB Ha PUHKY HATYPaJIbHOTO KaMEHIO

*CKJIaJIEHO aBTOPOM

[TonuT B CErMEHTI CMOXKUBAYIB 13 CEPEIHIM PIBHEM JTOXOIB 33I0BOJIbHIETHCS
npoxaykiiero 3 Itamii Ta Typedunnu, sika IpOMOHYETHCS 3a IIHOIO 55-85 €Bpo. 3a KB.
M. Jloporuit HaTypaJbHMI KaMmiHb BiJ] ITaTIACHKUX Ta 1CMAHCHKUX BUPOOHUKIB, a
TaKOX MPOJIYKIIiSl IHIIIUX €BPOMEHUCHKUX OPEH/IIB, KA MIPOIIOHYETHCSI PUHKY 32 I[IHOIO
BUILE 85 €BpO. 3a KB.M., 3a0e3Meuye MOMHUT B CETMEHTI KIHIIEBUX CIOXXHBAYiB 3
BHUCOKHM PIBHEM JIOXO/IIB.

Ha cprorogni mianpuemctBo TOB «beepc-C» modasio po3polisaTu mporpamy
CTUMYJIIOBAaHHS TIOMHUTY Ha KIHUEBI BUpPOOM 3 HaTypaidbHOro kamento. Jls
KOHKYpPeHTHOT OopoThOM BOHO BHKOpucToBye Omnichannel direct marketing
KoMmyHikalii. KimieHTam mignpueMcTBaM MiANPUEMCTBO HaJCcHiae SMS, Vinber ta rcs
(viber+ sms) moBigomieHHs. Jlns BuU3HAYEHOI IIJIOBOI  ayauTOpil  TaKOX
3MIIACHIOIOTHCS TeJIe(POHHI I3BIHKY 3 MPOIMO3UIIISIM Ta BU3HAYEHHSIM MMOTPEeOU KITi€EHTA
y OPOAYKIIi.

[IpoBiBIIM A1aTHOCTHKY MOKA3HUKIB PO3BUTKY PUHKY HATYypaJbHOTO KaMEHIO Ta

CEerMEHTaIlll0 HOro CIOXKHMBaviB, MOXXEMO BIJIMITUTH HACTyIHI BH3HayajbHI
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TeHaeHI[li momanbmioro po3BuTky TOB «beBepc-C»: mianpueMCTBY IOMUIBHO Y
MalOyTHHOMY MepeI0aYUTH MOMIJIMBICTh PO3IIMPEHHS ACOPTUMEHTY HATYPaJbHOIO
KaMEHIO, 10 IMIOPTYETHCS; IS YAOCKOHAJICHHS TOMITHKA MapKETHHTOBHX
KOMYHIKAI[iil 31 CIOXXHBauaMH BapTO PO3TISHYTH MOXKIUBICTh YIOCKOHAJICHHS
KOMYHIKaIIii B COIliaIbHUX MEpexkKax.

Hanani po3risiHeMO KOHKYPEHTHY CTPYKTYpPY PHUHKY HATypajJbHOTO KaMEHIO B
po3pi3l HAMOUIBIIMX IMIOPTEPIB JAHOI MPOAYKIT B YKpaiHi Ta il BIUIMBY Ha
nismpHicTh kommaHii TOB «besepc-Cy». Iloka3HukH BUPOOHUITBA Ta EKCIOPTY

HaTypasbHOTO KameHio y 2018-2019 pp. y po3pi3i OCHOBHUX KOHKYPEHTIB HAaBEICHO

y Tabm. 2.1.
Tabnuys 2.1
BupoOHHULITBO Ta eKCIOPT HATYPaAJIbHOIO KameHo y 2018-2019 pp
2018 pix 2019 pix
Hinnpuemcrpa-imnoprepu | O6esr immopry B | O6esr | O6csr imnopry B | O6esir
HaTypajbHOI'O KaMEHIO VYkpainy, nepepoOKH, VYkpainy, nepepookH,

THUC.J10] M2 THUC.J10] M2
TOB «besepc-C» 52 726 14 092 57214 16 205
TOB «bapexkc Mapmyp» 30 164 8 385 32 153 9642
TOB «Mapmyp-I'panit» 24 986 5742 28 912 6 603
TOB «KwuiBcTtoyn» 8 616 4768 12 471 5483
[TAT «Enrpan» 4 847 2855 6 521 3283
PA30M TOII-5 121 339 35 842 137 271 41 215
Punox ycvoeo 201 069 52 154 206 930 63 181

*noOynoBano 3a qanumu [10]

Sk cBimuaTh HaBemeHi y Tab. 2.1 maHi, 3araabHUANA 00CST IMITOPTY HATYyPaTLHOTO
KaMeHIO B YKpaiHy 5-Ma HaWOUIbIIMMH y4acCHUKaMH pUHKY ckiaB 121339 Tuc.momn,
Ipy LUbOMY HaBEJECHUMHU KoMmaHisiMu Oyio oOpobsieHo 126842 M2 HaTypasbHOIrO
kameHro. Y 2019 pori 3poctanns o0cary iMmnopty TOII-5 yuacHuKaMu pUHKY CKJIAIo
13%, a o6csr immopty gocsr 137271 tuc.gomn. [Ipu oMy 3Ha4HO 301UTBIIUBCS 00CST
00poOKu kaMeHio - Ha 15%.

Posnonin 4acTku pUHKY Yy BHYTPIIIHBOMY BHPOOHHITBI Ta IMIIOPTI MIXK

OCHOBHMMH KOHKYPEHTaMH BKa3aHO Ha puc. 2.4.



24

69,7
70,0

57,2
60,0
50,0
40,0 27,6
30,0
20,0
10,0
OW

0,0

32,2 28,9
5 0 125
'E(') 65 3.2
3 N\ J

s \ & S S 2
& @ﬁ il . & o &
éo@ > @Q «91\\ =

® OGcear iMnopTy B YKpaiHy, MJITH. 10T [Iuroma Bara, %

Puc. 2.4. Po3moain yacTK pUHKY MiXK KOHKYPEHTaMH 3a o0csaraMu iMIIopTy, %
(2019 pik)

*moOymoBano 3a manumu [10]

Sk cBimuath gani puc. 2.4, TOB «beepc-C» € nmigepom 3a o0csramu iMIopTy i
3aiimMae 3a UMM MokKazHUKOM 27,6% punky. Kommanii TOB «bapekc-Mapmyp»
Hanexutb 15,5%, xommnaunii TOB «Mapmyp-I'panit» - 14,0%. B nimomy moxkemo
3pOOMTH BHCHOBKH TIPO Te€, IIO CHUTyallid Ha PHUHKY HATYpPaJIbHOTO KaMEHIO
XapaKTEePHU3y€EThCS OTIMOJIEHHSIM BHYTPIIIHIX KpU30BUX sIBULL. [ToCTiiiHE 3HM)KEHHS
I[IH 31 CTOPOHU KOHKYPEHTIB, II0 BUPAXAETHCS y BIPOBAHKCHHI HOBUX CHUCTEM
JTUCKOHTIB Ta 3HWKOK, BIUTMBA€E HETATUBHO HA (PIHAHCOBI PE3YJIbTATH ISNIBHOCTI yCIX
KOHKYPEHTIB. 3 TaKMX YMOB I MOJAJIBLIOTO PO3BUTKY MIANPHUEMCTBA Ha PUHKY
HEOOX1ITHO BMIPOBAKYBATH PAJUKAIbHI 3aXOJd MIOJO0 3MIiH CBO€i IOJITHKH
CTUMYJIIOBaHHS MPOJIaX1B Ta OpraHizallii KaHajiB 30yTy.

PosrnsnyBmmm  ocobmmBocTi  (popMyBaHHS KOHKYPEHTHOTO CEpeloBUINA Ha
PUHKY HaTypajJbHOTO KaMEHIO, BIJIMITUMO, IO MiJANPUEMCTBO Ma€e OOMEXeH1
MO>KJIMBOCTI IIOJI0 BUKOPUCTAHHS KJIACHYHUX 1HCTPYMCHTIB BIUIMBY Ha IOMUT Ta
OPOMO3UIII0 TPHU OJHOYACHOMY OTPUMAaHHI TO3UTUBHHUX pE3YJIbTATIB CBOET

JTISJIBHOCTI. 3a TIOTOYHOI CHUTyallli aKTUBHOTO HACHUYEHHS PHUHKY TOBapaMu
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KOHKYPEHTIB, 3pOCTaHHS BUTPAT HA MAapKETHHT MiIPUEMCTBOM HE IpUHEce OakaHOoi
€KOHOMIYHOI BuUrogu. ToMmy, Ha Haml MOTJIAN, Uil TIANPUEMCTBA BaXJIUBUM €
po3poOKa anbTepHATHMBHUX CTPATETIYHMX PIIICHb MOAAJBIIONO PO3BUTKY 3
ypaxyBaHHSIM OCOOJIMBOCTEH BITUBY (DaKTOPiB MapKETHHTOBOTO CEpENOBUINA, SKI
OyJ10 MpPOaHaII30BaHO BHIIIE.

B yMmoBax cydacHOI €KOHOMIYHOI KpHU3H, CHOPUYHUHEHOI MaHIEMI€I0
KopoHaBipycy, BaxiauBuM qisi TOB «beBepc-C» € akTuBizaiis TPOJAXKY
HATypaJbHOTO  KaMEHIO. JlocuTh  CKJIQJHOIO  MPOOJIEMOI0  3AJIMIIAETHCS
CTUMYJIOBAaHHSI TIOTIUTY B YMOBaX HEraTHBHOTO BIUIMBY (DaKTOPIB 30BHIIIHBOTO
cepenosuia. CripaBa B TiM, 1[0 BUKOPUCTOBYBATH CTaHJAPTHI METO/IU PETYIIOBAaHHS
yIpaBIiHHA 013HECOM Ta OopraHizailii NOJITUKH MpocyBaHHs, 30kpeMa, TOB «besepc-
C» Bxke He MOxe. POpMyBaHHS LIIHOBUX JIUCKOHTIB HA OKPEM1 XOJI0B1 TOBApHI Ipynu
JUTSL 3a]Ty4€HHS TMOKYMIB B MOTOYHMX yMOBax Ha 3a0e3mnedye HEeOX1IHMX TEMITIB
peamizauii. Ha Ham mormsin, B Takux ymoBax, HIANPUEMCTBO BapTO MEPETIISIHYTH
CBOIO MAapKETUHTOBY CTPATETi0 PO3BUTKY Ha HAHOJIMKY1 5 POKIB.

Buxonsuu 3 mpoBeaeHOTo AOCTIIKEHHSI MapKETUHTOBOTO CEPEeIOBHUIIA MOYKHA
3pOOUTH HACTYNMHI BUCHOBKH CTOCOBHO MOMJIMBUX HAMNPSMKIB YIOCKOHAJICHHS
npoiiecy (PyHKI[IOHYBaHHS MIANMPUEMCTBA HAa PUHKY HATYpPaJIbHOTO KaMEHIO 4depes
BU3HAYEHHS HACTYMHHUX CTPATEriYHUX albTEPHATUB MOIAIBIIIOTO PO3BUTKY:

- Ha CHOTOJIHI MIAMPUEMCTBO HEJIOCTATHHO BUKOPHCTOBYE MOYKJIUBI
KaHaJIM MPSMOTO MPOJAXKY MPOIYKIIii, BAPTO 3aJIy4aTH OUJIbIIT aKTUBHO 3aCO0U
CTHUMYJTIOBAHHS TIOTUTY 3 BUKOPUCTAHHSIM Cy4aCHUX OHJIAH-KOMYHIKAIIiif;

- JUISE  3pOCTaHHA €(EeKTUBHOCTI IMIIOPTY MIANPHEMCTBY BapTO
po3rIsAAaTH  anbTePHATHBHI KaHANW TOCTAa4YaHHSA, 3IIHMCHIOBATH TOMIYK
npoaykuii Ha puHkax Iuaii Ta binsskoro Cxony;

- 3 METOI0 HapOIlyBaHHS OOCSTIB AISUTBHOCTI Ta 3POCTAHHS PiBHS
KOHKYPEHTHUX TIiepeBar MiJIPUEMCTBY MOKHA BHXOJIWTH Ha PUHOK KpaiH

OJU3BKOTO 3apyO1XKsL.
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Onuc  OCHOBHHUX  HampsIMKIB ~ BIPOBA/DKEHHS  ONTHUMAaJbHOI  MoOJeml
CTPATETIYHOTO PO3BUTKY 3 YypaxyBaHHSM BIUIMBY (PaKTOpiB MapKETUHTOBOIO

CepeIoBUIIA IPOLITIOCTPOBAHO Ha puC. 2.5.

OCHOBHI HamnpsIMKid BIIPOBAKEHHS ONMTUMAIBHOT MOJIEII
CTpPATEriuHOr0 PO3BHUTKY 3 YPaXyBaHHSM BILTUBY (pakTOpiB

/| Ouinka nepeaymoB [ist yIOCKOHAIEHHS METO/OJIOT T
dbopMyBaHHS TOBAPHOT'O ACOPTUMEHTY MiAMPUEMCTBA

[:> BnpoBamkeHHss HOBUX 3ac001B OHJIAMH-KOMYHIKAITIN 31
CIIOKABAYaMU

[ Y Bu3sHaueHHs HanpSMKIB yIOCKOHAJICHHS KaHaiB 30yTy 3
ypaxyBaHHSIM quBepcH]iKallii TOBAPHOTO ACOPTUMEHTY

|:‘> Y 10CKOHAJICHHS CKJIaJChKOT TPOrpaMu Ta ONTHUMI3allii BUTpaT
3 IMITOPTY HATYPAJTBLHOTO KaMEHIO B YKpaiHy

Puc. 2.5. OcHOBHI HampsIMKIM BIOPOBAKEHHSI ONTUMAIbHOI MOJENI
ctpareriunoro po3Butky TOB «besepc-C» 3 ypaxyBaHHSM BILIUBY (DakTOPIB
MapKETUHIOBOI'O CEpeNOBULIA

*noOynoBaHO aBTOPOM

Ha ceorogni ciabkum MiciieM, 1 BOJHOYAC MEPCHEKTUBOIO YIOCKOHAICHHS
METOJAMYHUX TiAXOAIB 10 PEryJIIOBaHHS ACOPTUMEHTHOI CTPYKTYPH € TIOCHJICHHS
METO/IIB MPEJCTaBIEHHS TOBapiB B Mepexi [HrepHer. Tomy BapTo AoomparltoBaTH
CalT MIANPUEMCTBA 3 METOI0 peamizaiii pi3HUX (QYHKIIA MO0 MPEeACTaBICHHS
TOBapiB HA 3aca/iax €NEeKTPOHHOTO MepuyaHAai3uHry. [Ipu 11poMy, 10AaTKOBO BapTO
npoectr Horo SEO-mapkeTwHr caiiTy mnianpueMcta. lle 3HauHO 30UIBIIUTH
KUTBKICTh KOHTAKTIB MOTEHIIMHUX TMOKYIIIIB 3 MiAMPUEMCTBOM.

[IpoBenene nmocmimpkeHHs cBiguMTh, 1m0 mianpueMctBo TOB «besepc-C» B
HIJIOMYy Ma€ CHOPUATIMBI YMOBHU JUIS PO3BUTKY Ha PHUHKY. YMOBOI YCHIIIHOTO
PO3BUTKY MIANPUEMCTBA MOXKE€ OYTH BIOCKOHAJIEHHS 1CHYIOUOI MapKETHUHIOBOI
CTparterii Ta MOCTyNoBa 3MiHA PUHKOBOI Opi€HTaIlil Ha APiOHO-ONTOBY Ta JUJIEPCHKY

MEPEXKY.
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Orxe, y XOml JOCHIDKEHHS OyJ0  TpOoaHaIi30BaHO  OCOOIHMBOCTI
MapkeTuHroBoro cepefosuina mignpuemctea TOB «beBepc-Cy», ske mpairoe Ha
PUHKY HaTypaibHOro KamMeH1o. [lomiTuKo-paBoBe Ta MAaKPOSKOHOMIYHE CEPEIOBUIIIE
YUHATH B OUTBIIIN Mipi HETaTMBHHWI BIUIMB Ha POOOTY KOMIIaHIii 1 3yMOBJIOIOTH B
OlMBIIM Mipl IIyKaTH UUISXHW BUPIIMICHHS CTBOPEHUX BIJIAJIOI0 Ta KPU30BHUMU
eKOHOMIYHUMH  yMOBaMH  Tpo0OJieM, aHDK BHKOPUCTOBYBAaTH  MOYKJIMBOCTI
30BHIITHBOTO cepepoBuia. HaykoBo-TexHiuHI (hakTOpH MarOTh SIK HEraTUBHUM, Tak 1
MO3UTUBHUM BIUTMB. [l03UTHBHA CTOpOHA BIUIMBY HAYKOBO-TEXHIYHOTO MPOTPECY
BHU3HAYAETHCSI PO3BUTKOM HOBUX TEXHOJOTIM KaMeHEeoOpOoOKH Ta 3HIKEHHS
coOiBapTocTi mpoxaykiii. 3 iHmoro 6oky, HTII copusie po3BUTKY BHpPOOHHIITBA
aHaJIOTiB HATYpalbHOTO KaMEHIO, IO HETaTMBHO BIUTMBae Ha momuT. B VYkpaini
BITUM3HSIHE BUPOOHUITBO HATYPAJIBHOIO KaMEHIO IPEJCTaBICHO AOCUTH Cl1a0Ko,
OCKUIBKM JIOCUTh 3HayHa YacTHMHA HABEJACHOI TIpyNH TOBapiB IEPEBAXKHO
iMmnopryethes 13 €C ta Typeuunnu. OCHOBHUMHU KOHKypeHTaMu mianpueMctsa TOB
«beBepc-C» Ha pUHKY HaTypalbHOro kKameHio € Taki kommadii: TOB «beepc-Cy,
TOB «bapexkc Mapmyp», TOB «Mapmyp-I'panity, TOB «Kwuiscroyn» Tta ITAT
«Enrpan». VYci BOHM CHEHIANi3yIOTbCS Ha IMIIOPTI, 0OpoOLi Ta peanmizarii
HATypaJbHOTO KaMeHI0 B YKpaini. CrokuBadi HaTypaJIbHOTO KaMEHIO MOIISIOThCS
Ha JIBl BEJMKI KaTeropii: KOMEpLIiHI CIOXHWBayl Ta IHAMBIAyaldbHI. 3BUYAWHUN
CHOXHMBAa4 KyIye TOBAapd s BIacHOro BXUTKY. IlocepenHuky mnoTpiOHO
JIOMOBJIATUCSI B 1HJUBITYyaJIbHOMY TOPSJIKY 3 KEPIBHHUIITBOM IiANPUEMCTBA PO
ontoBl mnocTtaBKU. CEerMeHT KOMEpLIMHMX CIOXKMBA4YIB CTAHOBUTH HAWOUIbIINN
IHTE€pPEC, OCKUIbKM BOHM 3MIMCHIOIOTH PI3HOMAaHITHI 037100JIFOBaJIbHI pOOOTH, SIKi

BUMAararoTh 3HAYHOTO 00CSTY HaTypajIbHOTO KaMEHIO.

2.2. AHaI3 ynpaBJliHHSA PEeKJIAMHHUM OKOIKETOM MiINPUEMCTBA

Jlnst XxapakTepucTUKH Oi3HEC-TIpolecy YIPaBIIHHS PEKJIaMHUM OIOJKETOM
norinbHO chopmyBatn RACI-Matrix mignmpuemctsa. lle Texnika (Merommka), sika
3aTBep/keHa MUiKHapoAHUM 1HCTUTYTOM Oi3Hec-aHamizy (IIBA) Ta nmosBosse

BUSIBUTH PIBHI PO3NOAUTY (DYHKIIOHATBHOCTI MK OKPEMHMH TMpaliBHUKAMHU B
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mexax kputepiie RACI, mo omucyioTh 30HM BIANOBINAIBHOCTI 3a MOCaJAaMH Ta

BHUJIaMH 3aBjaHb. R — BUKOHaBelb 3aBaaHHs (Oi3Hec-Tiporiecy); A - BIINMOBIAIBHUN

3a 3aBaaHHsA; C — MOXX€ BUKOPHCTOBYBATHCS SIK BHYTPIIIHIM KOHCYJIBTaHT Y

BUKOHAHHI 3aBJIaHHA, aji¢ HE Ma€ BIUIMBY Ha 1meil mporec; | — iHbOpMyeThCs Tpo

pe3yibTaTl BUKOHAHHS 3aBAaHb, OJHAK HE BUKOHYe Oulblie Hisskux pojel. [lpu

FOMY MOJIMBUM € CYMIIIEHHS OJHOYACHO JEKUIbKOX KpPUTEpIiB AJII OKPEMOl

nocaau. OOMeXEHHSIM € JIMIIe Te, 110 JJI1 OJHOTO 3aBAaHHS HE MOXKE OYTH KIJIbKOX

BianoBiganpHuX (Tadm. 2.1).

Tabnuys 2.1

RACI-Matrix nus 6i3Hec-npouecy ynpasJliHHSI peKJIaMHHM 0I0KeTOM Ha

nignpuemcrTsi TOB «beBepc-C»

] ] Ilocanu
OcHOBHI 3aBaHHs B paMKax Oi3Hec- :
) Komepiii- 3acTymHUK
NPOIIECY «YIPABIIHHS PEKIAMHUM Menemxep
Hupextop HUU JUPEKTOpA 3
OIO/IKETOM 3 peKIamMu
TUPEKTOP MapKETHHTY
1 2 3 4 5
3aTBepUKEHHS 3MiH /10 METOJIUKH Ta
nporiecy (popMyBaHHS PEKIAMHOTO A I R I
Oromxery
Po3poOka pexiiaMHOro OrIKETY I I A R
AnanTariisi pekJIaMHOTO OIOJIKETY J10
BUMOT IIPOIPAMHM ITIOCTa4aHHS Ta I I A/R R
CKJIaJICBKO] ITpOrpamu
KoHTpons BUKOHAHHS PEKJIIAMHOTO
I I A/R R
OI0IKETY
OnTuMizaliis peKIaMHOTO OI0JKETY I I AR R

A — BiMOBIIaIbHUH 32 TIpo1iec / PYHKITi0
R — e 6e3nocepeHiM BUKOHABLIEM (YHKIIT

C — Moke HaJjaBaTH KOHCYJIbTAIII] 110 PYHKITIT;

| — iHpopMyeThCs PO cTaH Mmporecy BUKOHAHHS (yHKII.

*CKJIaJIeHO 3a JaHUMU IMiANPUEMCTBA
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SIx 0aynMo, Ha TOCHIKYBAaHOMY HIANPUEMCTBI 3a (POPMYBaHHS Ta CKJIaJaHHS
pEeKIaMHOTO OIOKETY BiJIMIOBIAA€ AUPEKTOP 3 MAPKETHHTY. MEHEIKEp 3 PEKIIaMHU €
BUKOHABIIEM OCHOBHHMX 3aBllaHb 3 YIMPAaBIIHHI PEKIAMHUM OIODKETM, N0 SKHX
BITHOCSTHCS: pO3pOOKa Ta KOHTPOJIb BUKOHAHHS 3aBIaHb ¢ (POPMYBaHHS PEKIAMHOTO
OrO/DKETy; ajanTailisi peKJIaMHOro OFO/DKETy JO BHMOT IMPOTpaMy TOCTAa4aHHS Ta
CKJIIAJIChKOI TPOTpaMH; KOHTPOJh BUKOHAHHS PEKIAMHOTO OOJKETY; ONTHUMI3aIlis
pekiiaMHOro OrojpkeTy. 3a 3aTBep/KEHHS 3MIH JI0 METOAMKHA Ta TpoLecy
dbopMyBaHHS pEKJIaMHOIO  OIJDKETY  BiAMOBITae  Oe3locepeHb0  KEepPIBHUK
T ITHEMCTBA.

PoskpuBatoun 0COOIMBOCTI yIpaBIiHHS pEKJIAMHUM OIOKETOM, BapTo

3BEpHYTH yBary Ha OCHOBHI €TaIy JaHoro mpoiiecy (puc. 2.6).

Po3po0Oka nporpamu

HpOCYBaHHS TOBApPiB R O6l“py1-¥Ty.BaHH$I. noTpedu y .
b »
HiJIpUEMCTBA HAPP PUHKY 3aITy4eHHi Pi3HUX IHCTPYMEHTIB
HATypajabHOI'0 KaMEHIO , pexiaMyBaHHA TOBap1B

[Mepermnsigy MOXKIMBUX
IHCTPYMEHTIB peKIIaMyBaHHS
TOBapiB

3aTBEPKCHHS
L IHCTPYMEHTIB peKIaMu

Hi

KEPIBHHUIITBOM

I
TaK

v

Jeranizanis nepesniky 3aco0iB pekiaMmyBaHHs

v

BuznauenHs notpebu y pecypcax uis GopMyB
aHHS PEKJIAMHOTO OI0JKETy

v

DopMyBaHHSI OCTATOYHOTO BapiaHTy PEKIaMHOTO OOJDKETY

v

KonTtpons 3a peamnizariero

v

Ouinka e(h)eKTHBHOCTI PEKJIAMHOTO OI0KETy

Puc. 2.6. Eranu ynpaBninus pexiaamuuM 0ropxetom TOB «besepce-Cy»

*CKITaIeHo 3a JaHUMHU TIANPUEMCTBA
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Ha ocHOBI HaBeJeHOi CXEMH €TalliB YIpPABIIHHA PEKIAMHUM OIOJKETOM B
paMKkax KoMmiuiekcy mpocyBaHHs ToBapiB TOB «beepc-C» Ha puHKY HaTypajibHOTO
KaMEHIO MOXeMO 3pOOUTH BUCHOBKH MPO Te, 1110 HasIBHI OKpeMi mpoiiecu modyaoBaHi
3a KJAaCHMYHUM JIHIKHUM TPUHIUIOM, SKUH mepeadadae CTPOTY JIOTIUHY
MOCJIIJIOBHICTh BHUKHAHHS OKpeMHUX 3aBAaHb. Ha Ham morusia, Taka cxema Ha
CHOTO/HI Ma€ PsAJ CYyTTEBUX HEOJIKIB, CKUTHKH:

1) KepiBHULITBO MiANPUEMCTBA HE MOKE 3a0€3MEUYUTH TOBHUU OJHOYACHUM
KOHTPOJIb YCHIIITHOCTI KOXXHOTO 3 eTamiB (OpMyBaHHS PEKIAMHOTO OIOJIKETY.
[Iporiec KOHTpOJIIO HAsABHMM JUIE TICIAS 3aTBEPKEHHS OCTATOYHOI Bepcii
PEKIaMHOIO OIOJDKETY.

2) Konkpernsanisg 3aX0ofiB 3 (OpMyBaHHS PEKIIAMHOIO OIOJIKETY B1OYBa€ThCA
JUIIE TMICIS BUSBICHHS OIOKETHUX MOMIMBOCTEN ((PpiHAHCOBUX OOMEXKEHB).
HaBenenuii minxig 3BYKY€ MOXIMBOCTI ONTUMI3AIll 3ac00iB peKjIaMyBaHHS B
pamKax OIOKETHOTO KBapTaly. YHUKHEHHS TaKOi CHUTyallli € MOMJIMBHM IUISIXOM
YACTKOBOI'O BIIPOBA/KEHHS y MPOILEC YIPABIIHHS PEKJIAMHUM OIOJKETOM IEPIIOTO
npuniuny Agile-Manifest, BiamoBigHOTO 70 SIKOTO KIHIEBUI PE3yNbTaT € IiHHIIIAM
3a OIOpOKpATUYHI TporeaypH 1 poriecu. Tomy, y pa3i BUSIBICHHS MOXIJIMBOCTEH st
omTuMizaiii I1HCTPYMEHTIB pekiamMu abo HEeOoOXiAHOCTI B omTumizamii Oi3Hec-
IPOLIECIB YOPABIIHHSA HUMH, BapTO BIPOBAKYyBaTU Ta (DIHAHCYBATH Il 3MIHU HE
YEeKarYM HACTYIHOTO O0/PKETHOTO Tepioay (KBapTaiy).

PosrisineMo 0CHOBHI MOKAa3HUKH (POPMYBAHHS PEKIIAMHOTO OIOKETY.

OcHoBHUM KpuTepieM (opmyBaHHS OIO/KETy pEKJIAMHUX 3aXOIB €
3MIACHEHHSI BUTpPAT Ha peKjamy, 3a SIKUMU MOKHA OLIHUTU CTPYKTYpPY OKpPEMHX
KOMYHIKAIlITHUX 1HCTPYMEHTIB.

JIOLJIBHO 3YNMUHUTHCS HAa XapaKTEPHUCTULl OKPEMHUX 3ac00iB peKiiaMu, fKi
BukopucToBy0ThC Ha TOB «beepc-C» (Tabdn. 2.4). Pexnama Ha caiiTi € ChOTO/IHI
OJIHAM 3 BaXJIMBUX 1HCTPYMEHTIB MPOCYBaHHs TOBapiB. IlignpueMcTBO Mae BlacHU
caiiT: https://beversmarmyr.com.ua/. Ha caliTi MICTUTBCS PO3MiT JJIE 3BOPOTHOTO
3B’s13Ky. CallT 103BOJISIE 3A1MCHIOBATH TIOMYJISIPU3ALIII0 TAMPUEMCTBA Ta MTPOCYBAHHS

Horo mpoayKiii B Mepexi [HTepHeT.
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Tabnuys 2.4

3aco0u NpAMOro MapKeTHHIY, 10 BUKOPUCTOBYIOTHCH

Ha TOB «beepc-C»

HasBa peximamHoro
IHCTpYMEHTY

dyHKITIOHATbHA
XapaKTepUCTUKA IHCTPYMEHTY

HanpsiMok BUKOpHUCTaHHSI
3aco0y

Pexnama Ha caiiti

Jlo3BouIsie 31HCHIOBATH
MOTYJISIPU3ALIIIO MiIPUEMCTBA
Ta MPOCYBAHHA HOr0 MPOAYKIIIT
B Mepexi [HTepHer

[TignpreMcTBO Ma€e BIaCHUI
CauT:
https://beversmarmyr.com.ua/.
Ha caiiTi MicTUTBCS pO31ILT IS
3BOPOTHOTO 3B SI3KY

Kommanist Mae CTOpIHKY B
corianbHii Mepexi Facebook

Pexitama B comianpHUX | € IHCTPYMEHTOM HOCUJIEHHS
H - IHCTPYM (https://www.facebook.
MepekKax IMITKY
com/beversmarmyr/) ta
YouTube
EnextponHi nmoBigomieHHs Januii  BUA  IHCTPYMEHTY
Poscunanus aapecHux | (iHoxi 3 iHGOpMaIIHHUMH PSIMOTO MapKeTUHTY
email-noBigomieHb BKJIAJICHHSAMU 200 3aCTOCOBYETHCS TUTST
napTHEpaM Ta KJIiEHTaM HOCWJIAHHSAMH Ha BiAMOBIiIHI iH(hopMyBaHHS KJIFOYOBUX
BeO-pecypcu) KJIIEHTIB
IMimKeBuil XxapakTep 3aX0miB.
A P P A Ha TaKUX 3axo0Jax
Bukopucranus [TignpuemcTBO OpeHayE .,
N L. 3IIMCHIOETHCA  HAJArOJKEHHS
PEKIIaMHUX BHCTaBKOBHH CTEH/I, 3/IIHCHIOE : N
. KOHTAKTIB Ta HACTYITHUUN
MPE3CHTAITHIX npe3eHTarii. CTeHa mae
SRR ) i . IPOIaK KOMILJIEKCHUX
MartepialiiB il 4ac y4acTi | BMOHTOBaHI MaKeTH, sKi ) )
TEXHOJIOTTYHUX piIlICHb

Y BUCTaBKax

IMITYIOTh pOOOTY CKJIaJIHUX
BEHTHILIIHUX CUCTEM

IIPOMHCIIOBHUM CIIO)KWBadYaM

ComianbHi MEpeXi — Ha ChOTOJHI OJWH 3 HOBUX JUIS JOCIHIIKYBAaHOTO

MiIpPUEMCTBA 3ac00iB pekiiamyBaHHs. Peknama B comianbHux Mmepexax s TOB

«beBepc-Cy» € IHCTpyMEHTOM MOocuieHHs IMIJKy. KommaHiss ~ Mae  CTOpPIHKY B

comanpHii Mepexi Facebook (https://www.facebook. com/beversmarmyr/) Ta
YouTube. ¥V mepexi Facebook mianpremcTBo Mae 659 mianucHuKiB Ta 567 naikis. Y
mepexi YouTube mignpuemMcTBo Ma€e 73 miIMUCHUKH.

[Ipsima (agpecHa) MOIMTOBA PO3CHIIKA 3aCTOCYETHCS MIAMPUEMCTBOM JIMIIE T10
BIIHOIIICHHIO JI0 CBOIX KJIFOUOBHMX KIIIEHTIB Ta HOCUTh CYTO CUMBOJIYHUHN XapakTep.
BoHa BucTymae ogHUM 3 BUAIB TIPsAMOI (aApeCcHO1) PO3CHIIKH, TpH SIKiK 1H(POpMAITis

J0XO0OUTh OO0 HOTeHHiﬁHOFO CIIOKHMBa4a 3a JOIIOMOI'OIO GHCKTpOHHOI ITOIITH.

I'omoBHow 1ii mepeBaroro gt TOB «beBepc-C» € omneparuBHICTh, TOMY IO


https://beversmarmyr.com.ua/
https://www.facebook/
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HAJA€THCS MOXKIIMBICTh BUPOOHMKOBI HAJAAaTH 1H(QOPMAIIIIO PO BUMYIICHI HOBUHKH B
TO# ke eHb. B e-mail po3cunky TOB «beBepc-Cy» HaliuacTile BXOATh: €IEKTPOHHI
iHpopMarliiiHi OrosieTeHi, OapBUCTI €MEKTPOHHI KaTajord, peKjIaMHi MOBIIOMIJICHHS
JUIS HOBUX TMOTCHIIIMHMX KJIIEHTIB a00 cheuiagbHi MPOMO3MII AN ICHYIOUHX
KIieHTiB.  BapTto BiamiTuTH, mo mnpouec opraxizamii E-mail po3cunkum  Ha
TOCITIKYBAaHOMY  IIANMPUEMCTBI € aBTOMAaTH30BAaHMM Ta  3MIMCHIOETBCS 3
BUKOPHUCTAHHSM IOIITOBOTO cepBicy E-cynmyTHUK.

OmgHuM 3 BaXIMBHX CICOOIB pEKJIaMyBaHHS TOBApiB, IO 3aCTOCOBYIOTHCS
ToCHiKyBaHUM — mianpueMctBoM — «beBepc-C», €  BHCTaBKOBa  JiSUTBHICTb.
BukopucrtanHs BUCTaBOK SIK 3aCO0y MapKETMHIOBHUX KOMYHIKAIiil HiANPUEMCTBOM
OOYMOBIIIOETHCSI HACTYITHUMHU 1X (PYHKIIOHAJIBHUMH OCOOJIMBOCTSIMH .

- y4acTh y BUCTaBKax J03BOJIsiE€ 3a0€3MEUNTH KOHTAKTH KEPIBHUIITBA 3aBOY 3
TON-MEHEPKMEHTOM BEJIMKUX MPOMUCIOBUX KOMIaHIH, MPOEKTHUMU MEHEIKEPAMH,
SIK1 IIKaBJISATHCS BEHTHIIAIIMHUM 00J1aTHAHHSM;

- BUCTaBKM € B@XIUMBUM 3ac000M (HOpMyBaHHS LUILOBOI ayaWTOpii Ha
30BHIIIHBOMY (E€KCITIOPTHOMY PUHKY);

- CTBOPIOIOTHCA MEPEIYMOBH Ui MOCTIMHUX Ta €(PEKTUBHUX KOMYHIKAIli 3
1HO3EeMHHMMH TapTHEpPaMH (30KpeMa, y4acTh y HETBOPKIHTY Ha BIKPUTHUX MacOBHX
3ax0/1ax Ta Beyipkax 3 Oi3Hec-apTHEpaMH);

- HasIBHICTh BUCTABKOBOTO CTEH]y JO3BOJISIE 3 MPAKTUYHOI TOUKH 30pYy HalaTu
BUYEPNHI JlaHI TOTCHIIIMHUM KPYIIHUM KII€HTaM CTOCOBHO KOHITyparrii
BEHTWISILIMHOTO OO0NafHAaHHS, cHenu(pIKd BHPOOHMYOTO MPOLECY, BaXKIUBOCTI
CEpBICHUX TOCIYT Ta KOHCYJbTAIlIN, K1 KIIIEHT OTpUMYE B mpoiieci criBnpaiil 3 TOB
«besepc-Cy;

- MOXJIMBICTh 3QJIyYUTH 10 KOMYHIKAIlil 3 MOTEHUIWHMMHU KII€EHTAMH Ta
napTHEpaMH Yy MPOIECi BUCTABKU KIIOYOBHUX (PaxXiBIlIB 3aBOJY, a TAKOXX OTPUMAHHS
KJIFOUOBUMH (hpaxiBUSMH 3aBOJY BIJOMOCTEW MPO OCOOIUBOCTI POOOTH KOHKYPEHTIB

(i yac BiABITyBaHHS iX CTEH/IB).
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Hagani posrisiHe obcaru pekiamHuX OIO/KeTiB migmpueMcTBa. llokazHuku

dbopmyBaHHs pekiamMHOro Oropkety mianpueMmctBa 3a 2017-2019 pp. HaBeneHo y

Tadi. 2.5.

Tabnuys 2.5

IMokasHukmn GopMyBaHHS PEeKJIAMHOIO OKOKeTy mianpuemMcrna 3a 2017-

2019 pp., THC.TPH.

CkJiranosi
PEKIaMHOTO
OIODKETY

Poxku

BingxuineHud 3a

2017-2018 pp.

Bigxunenus 3a

2018-2019 pp.

2017

2018

2019

Aoc.

Binn.,
%

Aoc.

Binu.,
%

SEO caiity

Bapricth 3axo7iB 3

36

42

o1

6

9

16,7

21,4

KOHTEHT-
MEHE/Kepa 3a
dbopmyBaHHS
peKIaMHUX
[IOBIIOMJIEHb Ha
CaiiTi Ta B
CoLlaJIbHUX
Mepekax

Butparu Ha onuiary

121

142

120

21

17,4

-15,5

Bapricth
peKIaMHUX
MarepianiB 1is

y4acTi y BUCTaBKax

25

36

71

11

35

44,0

97,2

Butparu Ha

g YouTube

CTBOPEHHS POJIMKIB

77

96

112

19

16

24,7

16,7

Pazom

259

316

354

57

38

22,0

12,0

*CKIaJIeHo 3a JaHUMU MMiANPUEMCTBA

Ak cBimuaTh gaHi Tabna. 2.5, oOcsAr BUTpaT Ha (QOpMyBaHHS PEKIAMHOTO

oromkery y 2017 pomi cranoBuB 259 tmc.rpH. Y 2018 pomi gaHMii MOKa3HUK

30uIbImMBCS Ha 57 THC.TpH a060 Ha 22,0%. 3pocTaHHs 00CATY PEKIAMHOTO OFOHKETY

BIIOYJIOCh MEPEBAXXHO 32 PAaXyHOK 30UIbLIEHHS BUTpPAT Ha OIUIATy KOHTEHT-

MeHeKepa 3a (popMyBaHHS PEKJIAMHUX IOBIIOMJICHh Ha CalTi Ta B COIIAJIbHUX

Mepexax (3pocTaHHs Ha 21 THC.TpH) Ta BUTpAT Ha CTBOPEHHS poiMKiB Ajig YouTube

(3poctanns Ha 19 Tuc.TpH).
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VY 2019 pori obcar pekiiaMHOTO OroKeTy 30UThIIHMBCS Ha 38 THC.TpH a0 Ha
12,0%. 3poctanHs 00CITY peKIaMHOTO OIOJIKETY B1I0YJIOCh TIEPEBAXKHO 32 PaXyHOK
301IBIIIEHHST BAPTOCTI PEKJIaMHUX MaTepiajiB sl y4acTl y BUCTaBKax (3pOCTaHHS Ha
35 THC.TpH) Ta BUTpaT Ha CTBOPEHHS pONHKIB g YouTube (3pocranHs Ha 16
THUC.TPH).

CtpykTypy hOpMyBaHHS PEKIAMHOTO OFOJKETY HaBEJICHO Ha puc. 2.7.

100,0
80,0
B ButpaTy Ha CTBOPEHHSI POJIHKIB
o st YouTube
E" 60,0 ¥ BapTicTh peKIaMHUX MaTepiaiB
S JUTSL y4acTi y BUCTaBKax
g Butpatu Ha OmIaTy KOHTEHT-
E 40,0 MeHe/Kepa
= B Baprictb 3axoniB 3 SEO caiity
20,0
0,0

2017 2018 2019

Puc. 2.7. Jlunamika ctpykTypu pexiaamuoro o0romkety TOB «beepc-C» 3a 2017-
2019 pp., %

Sk cBiguath naHi puc. 2.7, y CTpyKTypl BUTpaT Ha (hOpMyBaHHS PEKIAMHOTO
oromkery y 2019 poii mepeBakana 4yacTKa BHUTpAT Ha OIUIATy MOCIYT KOHTEHT-
menemxepa (33,9%) Ta BUTpaTH Ha PO3POOKY PEKIAMHHUX POJUKIB MiAPAIHINA
xomranii TOB «Foxima» (31,6%).

OTxe, y AaHOMy MHTaHHI OyJ0 MPOAHAII30BaHO OCOOJMBOCTI YIMPAaBIIHHS
pexiaMHUM OlOJDKETOM MmianueMcTBa. Ha mocnimkyBaHOMY TMiANPUEMCTBI 32
dbopMyBaHHS Ta CKJIQJaHHS PEKJIAMHOTO OOJDKETy BIJMOBIAE€ UPEKTOP 3
MapKeTUHTy. MeHepKep 3 peKiiaMi € BUKOHABIIEM OCHOBHHX 3aBJaHb 3 YIPaBIIHHS

peKiIaMHUM OIO/KETM, J10 SKUX BITHOCSATHCS: PO3poOKa Ta KOHTPOJhL BUKOHAHHS
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3aBIaHb ¢ (POPMYBAHHS PEKIIAMHOTO OIO/DKETY; ajanTallis peKIaMHOTO OIOKETY 10
BUMOT TIpOTpaMHU TIOCTa4aHHsS Ta CKIAAChKOI MPOrpaMu; KOHTPOJIh BHKOHAHHS
PEKIIAMHOTO OFOJKETY; ONTHMI3AIls PEKIAMHOTO OIO/DKETY. 3a 3aTBEPIKCHHS 3MiH
0 METOAWKM Ta Tiporecy (OpPMYBaHHS pEKIAMHOTO OIO/DKETY BIAMOBITAE
oesnocepeIHb0 KepiBHUK TianueMcTBa. Y 2018 porrl gaHui MOKa3HUK 3017IbITUBCS
Ha 57 tuc.rpH abo Ha 22,0%. 3pocTtaHHs 00CATY PEKIIaMHOTO OFOKETY BiIOynoch
MEPEeBKHO 3a paxyHOK 30LIBIICHHS BHUTpAT Ha OIUIATy KOHTEHT-MEHEIKepa 3a
dbopMyBaHHS pEKJIIaMHUX TOBIJOMJIEHbP Ha CalTIi Ta B COMIAJBHUX MeEpekax
(3poctanHs Ha 21 THC.TpH) Ta BUTpAaT Ha CTBOPEHHS poiukiB it YouTube
(3poctanns Ha 19 Tuc.rpH). Y CcTpykTypi BUTpaT Ha (OpPMYBaHHS PEKIAMHOTO
oromxery y 2019 pori mepeBaxana 4yacTKa BUTpaT Ha OIUIATy MOCIYT KOHTEHT-
Menemkepa (33,9%) Ta BUTpaTH Ha PO3POOKY PEKIAMHHUX POJUKIB MiAPAIHINA

xommanii TOB «Foximay (31,6%).
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3. HAIPAMHU BAOCKOHAJIEHHSA YIIPABJIIHHA PEKJIAMHUM
BIOJ/KETOM TOB «BEBEPC-C»

[IpoBenenuii anani3z ynpasmiaas pexiamauM Oromxerom TOB «BEBEPC-Cy
JI03BOJIUB BUSABUTH 1m0 B 2019 pori BigOynocs 301IbIIEHHS BUTPAT Ha OIUIATY
KOHTEHT-MEHEe/DKepa 3a (GOpMyBaHHS pPEKIaAMHUX IIOBIIOMJICHh Ha CalTi, B
COILIIAJIBHUX MEpeKax Ta BUTPAT Ha CTBOpeHHsS posiukiB ais YouTube. Ilpu npomy
JlaHe 3pOCTaHHsS HE 3HAMIIO CBOE BigoOpa)keHHs B 30UIbIIEHHI MPUOYTKOBOCTI
HiATPUEMCTBO, 10 AO3BOJISIE 3pOOUTH BUCHOBKOM PO iX HEJAOCTATHIO €)EKTUBHICTb.

BpaxoByroun cnemudiky gismmpHOcTi TOB  «BEBEPC-C»  HeoOximHO
BJIOCKOHQJIUTH YIPaBIiHHS MOr0 peKIIaMHUM OIOJKETOM IUIIXOM peai3allii TaKux
3aX0/1B fK:

1. TlpoBeneni MacmtabHOi pekiamMHOi Kammadii B ApykoBanux 3MI Ta
[HTepHerTi.

2. Tlepenaul B ayTCOCHHI IpPOBEJEHHS PEKIAMHOI KOMIIAHIi B COLIaJIbHHUX
Mepexax Instagram ta Facebook

3. BiznmoBa BII NOJANBIIONO CTBOPEHHS poiukiB mia  YouTube sk
Majoe(peKTUBHOTO 3aCO0yY MPOCYBAHHS JUIS IMIANPUEMCTBA JJAHOT Tajy3i.

4. 301pLIEHHSI BUTPAT HA y4yacTl Y BUCTaBKaxX 3a PaxyHOK PO3MOBCIOKEHHS
Ha HUX CYBEHIPHOT MPOYKITIi MiAPUEMCTBA.

Ha ocHoBI npuBeieHNX peKoMeHaIlii Oy/ie BJOCKOHAJIEHA PEKJIaMHa KOMIIaH1s
TOB «BEBEPC-C» na 2020 pik.

['onoBHOMO 337a4€10 HOBOI pEeKJIaMHOI KaMmmaHii Oyze 3aly4eHHs 10 CIiBIpairi
HOBUX KJIIEHTIB 3a paxXyHOK AakIIEHTYBaHHsS YBaru Ha IepeBarax AisuIbHOCTI
H1AIPUEMCTBA.

Baxx1Boro ck1aoBo0 Oyib-SKOTO PEKJIaMHOTrO 3aXOAy € MOro MjaHyBaHHS.
Bixg Toro, HackuIbKM MPaBWIBHO OYyQyTh OOpaHi KaHAJIM TOLIMPEHHS pPEeKIaMHu, ii
MEepIOINYHICTh, HAMPABIEHICTh HAa TIEBHI CETMEHTH PHHKY, 3aJIeKUTh KIHIEBUN
pe3yNnbTaT 3axoJ/ly, OKYMHICTh BKJIAJEHHA Y peEKIaMy KOMITIB, OTPUMAaHHS

BIJIMOBIHOTO e(DEeKTy.
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Jlis epeKTUBHOrO MPOCYBAHHS MOCIYr Ha PUHOK, 30UIbLIEHHS 00CATIB iX
HaJlaHHS 1 BIAMOBITHOTO 30UIBIICHHS NPHOYTKY, HEOOXIAHO Ha IMEpIIUX eTamnax
CTBOPUTH TaK 3BaHy aTaKkyldy peKJIaMHy CTpaTerilo, 3 TMOMaiIbIuM i
nigTpuMaHHsAM. ToOTO BCl peKiaMHI 3aXOJu MaloTh OyTH 30Cepe/HKEeHI B TMEpIIii

MOJIOBUHI TIJIAHOBOT'O PEKJIAMHOTO POKY (Tab. 3.1).

Tabnuys 3.1
IlnanyBanus pexiaamuoi crparerii TOB « BEBEPC-Cy» na 2020 pik
Tunu pexnamuoi Micaui
cmpamezii 1 2 3 4 5 6 7 8 9 |10 | 11 | 12
Arakyroua
O6oponHa
Binctymy -

*CKJ’Ia,I[CHO ABTOpOM

OCHOBHUM 3aBJIaHHSIM PEKJIAMHOI KaMIlaHii € CTBOPEHHS MOMYJSPHOCTI /
ni3HaBaHOCTI 1 Bizyanizaiist Openay TOB « BEBEPC-Cy.

3aBaHHs, SKI BUPIMIYIOTBCS HA €Tall TAaKTUYHOIO IJIAaHYBaHHS, € OUIbILI
KOHKPDETHUMHM, HDK Ha €Tali CTpareriyHoro IuiaHyBaHHs. Jlis iX BupilIeHHS
MOTPIOHO KOPUCTYBATUCA JESIKUMHU KITbKICHUMHU XapaKTePUCTUKAMH (BHUPIIICHHS
NUTaHHSA PO BEJIMYMHY €(QEKTUBHOI YacTOTHM 1 OXOIUIEHHS, PEKJIaMHOIO Baru 1
BU3HAYCHHS MapaMeTPiB CXEMHU PEKJIaMHUX IUKIIB 1 T.1I.).

OcCHOBHI 3aBaHHS PEKJIAMHOI CTpaTerii KOMIaHii HaCTYIHI.

1. [To6ynoBa obi3HaHOCTI po cdepy AisibHOCTI TOB «BEBEPC-Cy.

2. IligBuieHHs pIBHS JIOSJIBHOCTI. BigHOCHO KITIEHTIB, SIKI paHIIIEe BXKeE
npamoBanu 3 TOB «BEBEPC-C» craBuThCs 3aBIaHHS TMIJIBUINCHHS iX PIBHS
JIOSUTBHOCTI.

Bubip kanamiB KoMyHiKamii 31 CHOXKMBadiB BiOyBaBCcs 3a KiJIbKOMa
KpUTEPISIMU: BIJAMOBIIHICTh IUIbOBOI ayJUTOPii, MAaKCUMaJIbHE OXOIUICHHS, PIBEHb

HIyMy B KaTeropii, Bi3yani3alis OpeHmy.
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B pamkax wmenia crparterii 1 3 ypaxyBaHHSM ONTHUMI3alli OrOKETy Ha
MpoCyBaHHA OyJ0 BHPIMICHO 3aIIATH TakKli KaHaJId KOMYHIKaiii 3 IUJIbOBOIO
ayJIUTOPI€IO:

1) IuTepHeT (KOHTEKCTHA peKyiama);

2) nijioBa npeca;

3) nmupekT-meiln (mepcoHaNi30BaHA aApPECHA PO3CHIIKA MPEACTaBHUKAM
IIJILOBOI ayUTOPIi);

4) pexiama B COLIIAJIBHUX MEpPeKax.

4) cyBeHipHa IPOAYKIIis HA BUCTABKaX.

[IpeacraBumo mian-rpadik pexaamuoi kommnanii B 3MI na 2020 p. (Tabmn. 3.2).

Tabnuys 3.2

Ilnan rpadik pexinamuoi komnanii Ha 2020 pik

ui

Ingpopmauiiina pexknama Yeéioomnroua pexnama

Kanan
KOMYHIKauii.

1
CorianbHi
Mepexi

[aTepuer

IIpoBenenns
BHUCTaBOK

INENER
wo - AANAN MU N E NN E NN
KaMiHb

Jlinep Ykpainu

bi3nec-Ykpaina

*CKJIaJIeHO aBTOPOM

Jlami O1bI 1eTaabHO PO3TIISTHEMO KOKEH KaHaJl KOMYHIKAIlii.

1. Pexnama B Mepexi I[HTepHEeT - 11e ofHE 3 HAMOUIBII MEPCHEKTUBHUX 1
JUHAMIYHO PO3BUBAIOTHCS, Y Tally3l peKjIaMu TOBapiB 1 MOCIYT.

PexmamyBatn koMmaHit0 B MEPEXi MOXKHA KUIBKOMa CIOCOOaMU: MPOCYBAHHS
caiiTy (KOHTEKCTHa peKJama), pO3MillleHHd OaHepiB abo0 IMIJPKEeBUX CTaTed Ha

MOMYJISIPHUX Y IUJIBOBOI ayIUTOPIl pecypcax, pO3MIIICHHS TEKCTOBOI iH(popMaillii Ha
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tematuuHux pecypcax 1 T. 1n. Jama TOB «bEBEPC-C» mnpononyetbes
BUKOPHCTOBYBATH KOHTEKCTHY peKiIamy JUisl IPOCyBaHHS CalTy KOMIaHii.

[lepeBaru BHKOpPUCTaHHS KOHTEKCTHOI peKJIaMU 1€ MOKJIUBICTh pelaryBaTu
OTOJIOIICHHS Ta KOPUTYBAaTH OFOJDKET, MOKH KOMIAaHis HE OCSATHE MOTPIOHMX
pe3ynbTaTiB. OrosioueHHsT MOKHA TOKa3yBaTU B caMUX PI3HHMX (opMarax 1 HaBiTh
HAJIAIITOBYBATH IX TAPreTUHT Ha MIEBHI MOBU Ta reorpadidHi po3TalryBaHHS.

He icHye MiHIManpHOTO piBHS BHUTpaT ab0 THUMYAcOBUX oOOMexeHb. [lpu
BUKOPHUCTAHHI IIHU 32 KJIIK MU IUIATUMO TUIBKU TO1, KOJIM KOPUCTYBaul HATUCKAIOTh
Ha oroiyomeHHs. lle o3Hauae, MO KOXKHA TPUBHA OOKETy Oyle BUTPAayeHO Ha
3aJTy4€HHs] HOBHUX MEPCIEKTUBHUX KIIIEHTIB.

KonTpomoBaTi OrO/KET, SIKWH BUTPAda€eThCsl Ha PEKIIAMHY KaMIAHIIO Ty»Ke
IIPOCTO, CKOPUCTABIIIMCH MPU3HAYECHHAM THXKHEBOTO OrokeTy. Lle iHcTpyMeHT, skuit
JTO3BOJISIE PO3MOJUIMTH BUTpPATH Ha PEKIAMHY KaMIaHII0 TaKUM YHHOM, 11100
3a0€3MeYUTH MAKCUMAJIbHO MOXJIHMBY KUJIBKICTh IEPEXOJIIB HA CAUT MIJNPUEMCTBA B
paMKax 3a3Hau€HOro OI/IKETy. ABTOOIO/DKET BKIIIOUAETHCS JIJIs KOXKHOI KaMIlaHii Ha
CTOPIHII yIpaBJIiHHA MapaMeTpamMu KammaHii. Tam Mo)kHa BKa3aTu OI0JKET KaMIlaHii
Ha KaJEHJApHUM TWXKIEHb 1 MaKCHUMaJbHO JOMYCTUMY BapTICTh KiIiKa. KO0
MaKCHMMaJlbHa ITIHA 3a KJIIK HEe BKa3aHa, sIKi MPU3HAYAIOTHCS aBTOOIO/IKETOM CTABKH
Oynytb oomexeHi 10% Biag THXKHEBOro OKOKETY, aje B OyIb-SIKOMY BUMNAJAKY, HE
MEePEBUIIYBaTUMYTh 15 y. €. 3a KITIK.

Po3MminieHHsT KOHTEKCTHOT pEKJIaMU TIJIaHY€EThCS 31MCHIOBATH HA TaKUX CalTax

ak GoogleAdWords i Birys.

Po3paxyHOK BapTOCTI KOHTEKCTHOI PeKJIaMu MpeICTaBIeHU B Tabnui 3.3.

Tabnuys 3.3
Po3paxyHOK BapTOCTi KOHTEKCTHOI peKjiaMH (BTOPUHHUH PUHOK)
Konmexcmmna pexnama Lina 74 1000 Qbcsnz nokasie Bapmicmey, cpn.
nokKasie, 2pH.
GoogleAdWords 100 100 10000
UKR.NET 130 200 26 000
36 000

*CKJIaJIeHO aBTOPOM
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Butpatu Ha npun0aHHs KOHTEKCTHOT pekyiaMu ckiaaayTs 36 000 rpH.

2. Ilpeca. IpykoBaHi 3acobu iHpopmarlii — ePeKTUBHUN TPUHOM POIIUPEHHS
Yyuclia KIIEHTIB, 3a0e3MeuyloTh BHCOKY OINEpaTHBHICTh. Tak sK MiAIPUEMCTBO
OpIEHTYEThCS HA BENUKY KUIBKICTh KIIEHTIB, SKI 3aMalOThCA BHPOOHUIITBOM
MPOIYKINIT Ta MOAANBIINM 1i O€3MEYHUM MEPEBE3CHHIM MOPCHKUMU LUISXaMH, BapTO
BUKOPHCTOBYBaTH B PEKJIaMyBaHHI MOCIYT APYyKOBaHI 3aco0M MacoBoi iH(popmailii,
[0 MalTh BHUXIJlI Ha crenu(iuyHy ayauTopito, TOOTO creliadizoBaHl BUIAHHS, IO
MICTSTh BIJANOBIAHY 1H(OpMaIil0 TPO YHIKAIBHICTH TOCIYT, 1iX HaJaHHS,
THAWBITyaIbHAN TTiIX17] 10 BUMOT KOJKHOTO KITIEHTA.

[Tpu BUOOP1 HOCIIB peksiaMHO1 1H(pOpMAIlil BpaxOBYBAJIUCS HACTYMHI KIJIbKICHI
XapaKTePUCTUKU KOXXHOTO HOCIA: BapTICTh PEKIAMHOTO MPOCTOPY; MOKa3HUK
BapTOCTI pekyiaMu B po3paxyHKy Ha 1 000 ocid; Tupax.

Cepen SIKICHUX XapaKTEpUCTUK PEKIAMHHMX HOCIIB BHUAUISJIUCA HACTYIHI:
TEPMIH JKUTTA NOBIAOMJICHHS; MPECTHK HOCIS PEKJIAMHOTO MOBIJIOMJIEHHS; BUpa3HI
MO>KJIMBOCTI HOCIS; MIUPOTa reorpadiyHOro MONIMPEHHSI HOCIA, a TaKoX Crocid
NOIIUPEHHS CEpPel LITOBO1 ayIUTOPI.

3 ommay Ha LUl peKJIaMHOI KammaHli, B Tpecli PpPEeKOMEHIYEThCS
BUKOPUCTOBYBaTH KOMOIHOBaHMI ¢opMar - peKIaMHHN MOIysib 1 1HQopMalliiHa
CTATTA, IPUCBSIUYCHUX Oyb-AKOi aKTyaJIbHOI TEMH, HAIPUKJIIA/I, OTIUCY HOBUX METOJIIB
MPOCYBaHHS KOMIMAaHiil Ha pUHKY 1 T. .

Takum ynHOM, OyJI0 0OpaHO TaKi APYKOBaHI BUIAHHS, a CaMe:

- “BIKTOPIA kamiup” — BUJAETHCS pa3 B KBapraia Ta
PO3MOBCIOIKYEThCST yepe3 Mepexy (ipmoBux marazuniB TTL[ "Bikropis",
tupax — 3000 mpuMIpHUKIB.

- “bi3Hec-YKkpaiHa — MOPIYHUI KaTajor MiANPUEMCTB Y KpaiHu, 110
BunaeThes HakmanaoM 20000 mpuMipHUKIB pa3 Ha PiK, Ta PO3MOBCIOIKYETHCS
cepell Kep1BHUKIB TOBAPUCTB, MiAMPUEMCTB, acolliaiiil YKpainu;

- “Jlinep Ykpainu” — mpu3HaueHU# JJi1 KEPIBHUKIB Ta MEHEHKEPIB
MIITPUEMCTB, OpTaHi3alliid, HipM Ta PO3MOBCIOHKYETHCS B 00JIaCcTAX YKpaiHU.

B ummx BHIaHHAX TOTPIOHO PO3MICTHTH K pPEKJIaMHI CTaTTi, Tak 1 cepii
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pPEKJIaMHUX OTOJIONIEHD 13 3arajlbHUMH BIJJOMOCTSMH Ta PEKBI3UTaMH TOBApHCTBA.
Po3mintyBatu crarti cimig 2-4 pa3u Ha piK, a peKJIaMHI OTOJIOIICHHS HIOMICAIIA,
npoTsAroM poky. Haiimopoxde KOIITYyrOTh pekiamHi orojomeHHs Ha 1, 2, 3, 4
CTOpIHII Ta Ha JBOX OCTaHHIX CTOpIHKaX. TOMy, BpaxOBYIOUM TPOIIOBI OOMEKEHHS,
CTaTTI Ta PEKJIaMHI OTOJIONIEHHS CJiJI PO3MICTUTH Ha CTOpPIHKAaX OJMXK4Ye M0
CEpEIMHU, 10 KOIITYIOTh JICIICBIIIC.

3a HaJaHUMU TpaiicaMu pefakiiii rnepepaxoBaHUX >KypHaIiB Yy Tabmuii 3.4
po3paxoBaHa BapTICTh PEKJIAMHHUX OTOJIONIEHb Ta PEKJIIAMHMX CTaTed Ta MiABEACHI

MiJICYMKH BUTpaT Ha 3alpOIIOHOBAaHY pekyiaMy B IpykoBanux 3MI 3a pik.

Tabnuys 3.4
BapricTh pexkjJIaMHUX OroJIOIIeHb Y IPYKOBAHUX 32C00aX MAaCOBOI
iHpopMmauii
. K-cmb Lina, Iina 3 Ocmamouna
Ha3zea Yacmuna | Po3mip, 2pH./3a .
8ux., I/IB, | 3nusicku eapmicmbo,
6UOAHHA noaocu MM. 00UH
; ; 2PH.
pas/pik. euxio 2PH.
“BIKTOPIS kaminp”

- Pernamai Ol.map | 89x69 |12 1385 1662 |- 19 944,00
OTOJIONICHHS

“Jlinep Ykpainn”
- Percnanril amB.16 | 86x60 | 12 1180 | 1416 | 432 11808
OTOJIOTIICHHS

“bi3Hec-YkpaiHa”
- Permamiti g 70x61 |1 500 : . 500
OTOJIOIICHHS
- Crarrsa 01.amp 130x90 |3 11590,6 | 13908,7 41 726,16
Bceroro 3a pik 73 978,16

*CKJ'Ia,I[CHO aBTOpOM

Takum 4rHOM, 3arajibHI BUTpPATH Ha pPEKJIIaMy B IEUYATHUX BHUJIAHHS Ha PIK
ckianatumyTth 73978,16 rpH.

3. JlupekT-Meiis1 nonomarae KOMIIaHIi 3ajydYdTH HOBHUX KIIIE€HTIB, YTpPUMATH
icHytouux kiieHTiB. [Ipsima momroBa po3cuika (pekiamMHI pPO3CHIIKA) HAIlJICHA Ha
BUCOKHM pe3yJbpTaT, Tak MM 3MOXemMo 1HGOpMYBaTH 1 BIUIMBATH Ha ajpecara,
BUKOPUCTOBYIOYH JIUCTH, JTUCTIBKH, (DJIa€pH, Ta 1HITY PEKIaMHY HPOIYKIIIIO.

BigMiHHOCTSIMU TTOIITOBOT PO3CHIIKH €:
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1) MOXIMBICTH HAMOLIBII TOYHOTO BHOOPY LIJIBOBOI ayAUTOPIT;

2) HeoOMEXKeH1 MOKIIMBOCTI IO OpraHi3allii 3BOPOTHOTO 3B'SI3KY;

3) MOXJHMBICTH OCOOMCTOTO 3BEPHEHHS JI0 MOTEHIIHHOTO (200 B)KE ICHYIOUOTO)
KIIIEHTA;

4) koH(D1ICHITIHHICTH (3KOIHE TTOCTIaHHS HE MOYKE IMTOOAYMTH KOHKYPEHT).

OCHOBHI CKJIQJIOBI YCITIXY PO3CHIIKH - IIJTLOBA ayAUTOPis 1 6a3a JaHUX.

HaiiBa)xTuBIIIUM €JIEMEHTOM YCITIXY PO3CHJIKHM € IMpaBHJIBHO Iiji0paHa Oasa
JMaHUX (PO3CHIIbHI CIMCKH). ICHY€e qyMKa: po3cuika moraHo oopmIiIeHOT MPONo3uIIii
no 1o6pe migibpaHuM aJpecaMu AacTh OibIIe BIATYKIB, HIXK BIIMIHHO o(opmiieHa
MIPOTIO3UIIIsl, PO3iICIaHE TI0 HESIKICHO MIATOTOBJICHO1 0a31 IaHMX.

Y mporpami npocyBanHsi TOB «BEBEPC-C» 0Oyne BHKOPUCTOBYBaTHUCS
PO3CUJIKa MPE3EHTALIITHOTO TOBHOKOJILOPOBOro OykiieTy koMmaHii opmary A4, 1o
MICTUTh B COOl XapaKTepUCTHUKY KOMIIaHii, Mepeik MNpOAYKIli, il KOHKYpPEHTHI
nepeBary B MOPIBHIHHI 3 IHIIUMU T1JIPHUEMCTBAMHU.

4. Comanbai wmepexi. ColiasibHI MEPEXi SBISIOTH CO00I0  BEIMYE3HI
MalJaHYMKW, SKI  BIABIAYIOTBCA  MPAKTUYHO  KOXEH J€Hb  3/e0LIbIIOro
pociiickkoMoBHOTO IHTepHery. HaiimomynsipHimn cepei JaHUX pecypciB - 1€
«Instagramy» 1 «Fasebook». AymauTtopis 1ux Mepex CKIAaeThCsA 3 JIIOACH Pi3HHUX
BIKOBHUX I'PYII 1 CTATyCiB, OUIBIIICTD 3 SIKUX HAJIECKUTDH IO TPYNH AKTUBHOTO BIKY.

Crpareris 300py iHGopmaIiii Oyae TPOBOJAUTHUCS B TAKUX COIIAIbBHUX MEpekax
ak: Instagram 1 Facebook. Cxnanemo 4iTkuii mopTpeT HiIbOBOT ayIUTOPii opraHizartii

B JJaHUX COIIaJIbHUX Mepexkax B Ta0I. 3.5.

Tabnuys 3.5
Hoprper nitboBoi ayauropii ingpopmanii TOB «tBEBEPC-C»
Xapaxmepucmuku Jani
Cratb Yonogiua / XKiHoua

Bix 18-60 poxiB

CimelHunii cran bynb-sxuit
I'eorpadis npoxxuBaHHs VYkpaina
ITocama ta ocBita OyIb-sKa

PiBens nmoxomy CepeHiii 1 BUIIE CEPETHHOTO

>kCKJ’IaIleHO aBTOpOM
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Jnsa mpocyBanHs B comianbHux Mepexkax iHdopmanii TOB «BEBEPC-Cy
NPOTIOHYETHCSI CKOPUCTATHCA TMOCIYraMHU ayTCOPCUHTY. XapaKTepPUCTHKA JIaHUX
MOCJIYT 1 1X BapTICTh IpeCcTaBIeH B Ta0m. 3.6.

Tabnuys 3.6

BapricTh mocJyr ayrcoOpcMHry B Micsillb

Couianvna

Cnucok nocnyz Lina
Mepedica

—CTBOpEHHS Tpynu

—CTBOpEHHS YHIKAJIILHOTO IU3aiiHy rpynu
—CTBOpEHHS Ta pO3MIIICHHS «KOHTEHT-IIOCTIB
—CTBOpEeHHS Ta pO3MIIICHHS TEMAaTUYHUX OMUTYBAaHb
—JlonaBaHHS «T0JIOCIB» B OMUTYBAHHS

Instagram —Po3cTtaHoBKka «ialKiB» JJO KOXKHOTO MOCTY 15 000rpH.
—«DopTers» KOKHOTO «IIOCTa

—301TbIICHHS IEPEeTUIATHUKIB B TPYIIi
—KowmeHnrapi 1o «amoctam»

—OunieHHs CIUTBHOTH Bif] CllaMy, pa3 Ha MiCAIb
—BiamoBizi Ha TPOCTI 3aNMTaHHS KOPUCTYBAYIB.

—CTBOpEHHS IpyIH.

—CTBOpEHHS YHIKAJIBHOTO TU3aiHY TPYITH.
—CTBOpEHHS Ta PO3MILICHHS «KOHTEHT-TIOCTIB
—Po3cranoBka «1aiKiB» 10 KOKHOTO TOCTY,
Facebook —«®Doprers» KOKHOTO MOCTa 20 000 rpH.
—301UTbIICHHS TIEPEeIIUIATHUKIB B TPYIIi
—KomenTapi 1o «mmoctam»

—OumnieHHs CIUIBHOTH Bif] cllaMy, pa3 Ha MICALb
—Binmnogiai Ha MpocTi 3aMUTaHHS KOPUCTYBaYiB

*CKJ'Ia,I[CHO aBTOpOM

[Iporpama komyHikaniiuux 3axofiB iHpopmamii TOB «BEBEPC-Cy» vy
COILIIAJIBHUX MEpekax Po3poOSIETHCS TAKOXK Ha PIK.

Jl7is MakcMManbHOI KOHKPETH3AIlli 3alMpoOHOBAHUX 3aXOAiB MH PO3TIISTHEMO
miaH 3axo/1B iHpopMarii TOB «BEBEPC-C» Ha nepiii 4oTHupHY THXHI, MICJISl 4OTO 32
CBOEIO CYTTIO BiH OyJe Takuil e Ha M0 3aJUIINBCS PSAIKIB, TUTBKMA BEIMYWHA
BIJIB1/1yBayiB 1 Y4aCHUKIB 3 KOHTEHTOM Oyie 301IbIIIYBaTHUCh.

VY tabmumi 3.7 mpencTaBieHU NpUOIM3HUN Tpadik 3aX0iB B COIIATBLHUX

Mepe)kax Ha TepIi [Ba TUXKHI TPOCYBAaHHS OpraHi3aiii.
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Tabnuys 3.7
Kanennapuuii rpadik 3axoaiB Ha Micslb
3amip no 3amip no
OCHOGHUM OCHOGHUM
MempuKam MEMpPUK
o - S|l
Tuscni / 3axoou 112|134 g S g § 11234 S § = §
S| $ S| S
= =
S 3= T S 3= 3
Pexmama croinpbHOTH oprasizaiii B 1HIIINA
. 2 2 2 2
rpymi Instagram
ITy6mikanis crareid B Facebook 41554 45|54

*CKJ'Ia,I[CHO ABTOpOM

Taki rpapu ax «lIpupict», «3anydeHHs» 1 «YHIKAIBHICTh BlABIIyBauiB" He
3aIOBHEH1, TOMY 110 11 TUIbKU TiaH. ['pada «[IpupicT» moBuHHA MICTUTH J1aHi PO
KUIBKICTB 0C10, SIK1 IPUETHATKUCS 10 TPYIH 32 MUHYJIUA TUXKIECHb.

I'pada «3amydyeHHs» rOBOPUTH MPO YACTKY YUYACHHUKIB IPYIIH, SIK1 BlApearyBaiu
Ha omyOJIIKOBaHi CTaTTI.

I'padpa «VYHIKaIbHI BiABIAYBaul» MOKA3y€e CEPEIHIO KUIbKICTh KOPUCTYBaudiB
COILIIAJIbHOI MEpexi, Kl 3ailllIi Ha CTOPIHKY CHIJIBHOTH Opradizaiii B JeHb. Y
HAaCTYTHOMY pO3111 poOoTH OyAe mnpeAcTaBieHUil rpadik peanbHOi podoTH 3
COLIIaTbHUMH MEpeKaMH, JIe BXKE 3a JOMOMOTrOI0 JaHUX MOKHa Oyae po3paxyBaTu
MMOKA3HUKH IS 3aIIOBHEHHS MMOPOKHIX rpad.

5. CyBeHipHa mpoaykilisi. PexilaMHi CyBeHIpU IIMPOKO 3aCTOCOBYIOTHCS JIJIsI
pEeKJIaMHUX IIIJIEH, Tak SIK 1€ XOpOoIIui 3acid momyisipu3alii oprasizaiii, Mo
BUKOPUCTOBYIOTh iX Yy CBOIM pekiiamHIi poOoTi. Po3moBcromkyBatu CyBEHIpHY
MPOAYKIIIO TIPOTIOHYETHCS HAa BUCTaBKaX.

3aranbHUN KOIITOPUC BUTpAT Ha MPOBEACHHS 3alpONOHOBAHMX PEKIAMHHUX

3axoxiB st TOB «BEBEPC-C» 3Beneno no tabmaumi 3.8
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Tabnuys 3.8
Komrropuc peanizanii mapkernnrosoi crparerii TOB «kBEBEPC-C»
Cmammsa eumpam Bapmicme, epn.

Pexnama y apykoBanux 3MI 73 978,16
Pexama B comiaibHUX Mepekax 35000
KoHTekcTHa pekinama 36 000
BapricTs pexiiaMHUX MaTepiaiiB JJIs y4acTi Y BUCTaBKaxX 3 ypaxyBaHHAM 93000
CYBEHIPHOT MPOIYKITii
Bceboro: 237 978,16

*CKJIaJIeHO aBTOPOM

OTxe, Ha 3aMpONOHOBAHI 3aX0Au HeoOX11HO BuTpatutu 237 978,16 rpH. Taki
BUTPATHU MIANPUEMCTBO MOKE MOHECTHU 32 PAXYHOK YUCTOrO MPUOYTKY.

3aBepiiaJbHUM €TaroM MapKeTuHroBoi mporpamu B 2020 pori cTaHe
CTBOPEHHS KaJeHAapHOTro TuiaHy-rpadika.

Ha mamtonky 300pa’keHa cxeMaThyHa CTPYKTYpHaA JEKOMIIO3UIlisl poOIT 3a

GbyHKITIOHATBHOIO 03HaKOIO (puc.3.1).

ITouaTok IIPOCKTY

— } W

JlocnikeHHs peKkJIaMHOT Po3pobka mpoekty Opranizaris pekJ1IaMHoi
KOMITaHi1 PEKIaMHOTO OIOKETY KOMMaHii

v

OriHKa epcneKTHB
peKJIaMHoOi cTparerii

J

O1iHKa HagBHUX 3aC00iB
peKIamMu

Puc. 3.1. ®yHKIi0OHAIEHA IEKOMITO3HITIS TIPOEKTY

* CKJIIaICHO aBTOPOM




Kanennapuuii mnan 3axo/iB HaBeAeHO B Ta0ui 3.9.
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Tabnuys 3.9
Kanenpapuuii niian 3axoais
Haiimenysannsn Tpuesanicmeo Ilocniooenicmo
Ilpozpama
pobomu pooomu pobomu
JlocnimkeHHs peKJIIaMHO1 KaMIlaHii A 30 quiB A
Po3poOKa HOBOr0 peKIaMHOI0 .
p p B 75 nuis B
OI0JKETY
OwiHKa nIepcrueKkTUB PEKIaMHOT
LUFKa TIep p B 23 nus BB
CTparerii
O1iHKa HasSBHUX KOIITIB peKJIaMu r 10 nHiB B, T
Po3poOka mpoeKkTy pexiiaMHOT )
PODIa HPOCKTY P i 7 mHis B,T, ]l
CTparerii
Oprani3aliisi peKJIaMHOI KamMIaHii E 15 nHiB B, E
Peanizaris pexiraMHOT KOMIaHi1 XK 180 nHiB X

*CKJ1a/1eHO aBTOPOM

[Ticns nux 3axo/AiB HEOOX1THO 3pOOUTH TMEPEPBY 1 MpOaHATI3yBaTU BUKOHAHY

poOoTy. SKIIO KUIBKICTh KIIIEHTIB KOMIIAHIi 3pocia, TO peKJiaMHa KommaHis Oyiia

e(eKTHBHA.

CnoyaTky mpoBezieMo aHaji3 pekiiaMHoro Orwomkery B 2019-2020 pp. B Tabm.

3.10.

Tabnuys 3.10

Pexaamumii 0101:keTr TOB « BEBEPC-C» B 2019-2020 pp., THC. IPH.

. Poku Bioxunenns 2020/2019
Cknaoosi peknamnozo 0100x3cemy
2019 2020 Abc. Bion., %
Bapricts 3axoaiB 3 SEO caiity 51 51 0 -
Butparu Ha oniaTy KOHTEHT-MEHEDKEpa 3a
(opMyBaHHS pEKIaMHUX MOB1JIOMJICHb Ha 120 20 -100 16,67
CaiTi Ta B COIIAIbHUX MEpexax
BapricTs pekiaMHUX MaTepiaiiB Ut y4acTi y 71 93 29 130,99
BUCTaBKax
Burparu Ha cTBOpeHHs posukiB i YouTube 112 0 -112 0
Pexnama y npykoBanux 3MI 0 73,98 73,98 -
Pexiiama B comianbHUX Mepekax 0 35 35 -
KonTekcTHa pekiama 0 36 36 -
Pazom 354 308,98 -45,02 87,28

*CKJIaJIeHO aBTOPOM
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SIk  BUOHO 13 TPOBENEHUX pPO3pPaxyHKIB, B pe3yiapTaTi peamizarii
3amporoHOBaHUX 3axoiiB pekiamuuii Oromker TOB «BEBEPC-C» B 2020 porri
MoskHa Oyze 3MeHIIUTH Ha 45,02 tuc. rpH.. abo Ha 12,72%.

JIist  po3paxyHKy TIOKa3HHKIB  3allydeHOCTI BHKOPHCTAEMO IMOKA3HUK
Engagement Rate (ER) ) - moka3HHK 3aTy4eHOCTI KOPHUCTYBaYiB.

3aydeHHs] MOBUHHO CIIY)KUTH 1HIUKATOPOM TOTO, SIK ayJIWTOpis pearye Ha
KOHTEHT, B3a€MOJII€ 3 HUM 1 CITIBBITHOCUTHh KOHTCHT B IIM(PPOBOMY MPOCTOP1 1 OpeHT

B 0(1aitH-CBITI 1 pO3pax0OBYETHCA 1O (popMyTi:

Likes+Comments+Shares

Average post ER = Fosis *100% (3.1),

Total Fans

Ac,
— Average post ER - 3aiyuyeHicTh ayIuTOpii HAa JaHU MOMEHT
qacy,
- Likes - migcyMKOBa KiJIbKICTh «MEHI IMOA00AETHCSI» Ha BCIX
«IOCTax» 3a 3aJaHUi TIepio] Jacy,
— Comments - migcyMKOBa KiJIbKICTh KOMEHTapiB i ycima
3anucamMu TPYyINH 3a 3aJJaHui TIepio]l yacy,
— Shares - mimcymkoBa KiNBKICTH BCIX 3allUCIB TPyNu 3a
3alaHuM TIepio Jacy,
— POSts - mijicyMKOBa KUIBKICTh «IIOCTIB» TPYMH 3a 3aJaHHM
nepioJ yacy,
— Total Fans - 3arampHa KUTBKICTH KOPHCTYBadiB COIIATBHOT
MepexXi NANMCaHUX Ha TPyMy 3a 3aJaHuil epioj vacy.
Ha mpuknazl mporHo30BaHUX JaHUX HUKYE TPOJEMOHCTPOBAHI PO3pPaXyHKH
TI€l YaCTKM NEPEeAIUIaTHUKIB, LI0 pEearyroTh Ha KOXKEH OMyOJIKOBAHUW «IOCT»
CTOPIHKH:

1. «Instagram»

3168 + 417 + 90

58
682

Average post ER = *100% = 9,2%
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2. Facebook

450 + 132 + 58
49

233

Average post ER = *100% = 5,5%

3a mUMHU TMOKa3HMKaMH MOXXHA CYJIUTH PO Te, AK ayAUTOpis pearye Ha
KOHTEHT, B3a€MOJII€ 3 HUM 1 CIIBBITHOCUTHh KOHTCHT B IIM(PpOBOMY MPOCTOP1 1 OpeHT
B o¢dnaitH-cBiTi. 3a MiCAIb ICHYBaHHS CHUIBHOT B COIAJIbHUX MeEpekKax B
CepeHbOMY, 3TIAHO 3 JOCTIDKEHHSIM pE3yJbTaTiB MPOCYBaHHS B COLIAIbHUX
MepeXaxX AaHaJOTIYHMX KOMMAaHId, 10 MIANPUEMCTBA 3BEPHETHCSA JOAATKOBO &
KJIIEHTIB, 5 3 IKMX 3BEpHYThCA 3 rpynu «Instagramy, 1 3 13 ToBapucTBa B «Facebook».

Takum yuHOM, peamizalis 3alpONOHOBAHUX 3aXOMAIB IIOAO BJIOCKOHAJIEHHS
ynpasiiHHs pekiaaMHuM OroxeroM TOB «BEBEPC-C» 103BOIMTH 3MEHIIUTH
3aTtpatu nianpueMctBa4s,02 tuc. rpH.. ado Ha 12,72%, npu 11,0My 30UIBIIUTH 00CST
30yTy Ha 5-9%, 10 CBIJYUTH MPO EKOHOMIYHY €(EKTHUBHICTH MPEACTaBICHUX

3aXO0/I1B.
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BUCHOBKHA

PeknaMHa AisIbHICTH TpPEACTaBisie COO0I0 KOMIUIEKC PEKJIaMHHX 3aXO/IiB,
00'eTHaHUX METOIO (IIUIAMHM), TSl peastizallli MapKeTHHTOBO1 cTpaTerii peKiIaMoaaBIst
IUIIXOM CHOHYKaHHS 3a/IaHOTO KOJia CIIOXKMBAYiB JI0 JIii 32 JOTIOMOTOI0 PEKIAMHHX
3BEpHEHb.

PexnaMHa AisbHICTE OpraHizailii, Sk cy0'ekTa peKJIaMHOTO PUHKY, ITPOTIKAE Y
B3a€EMHUHAX 3 IHIIMMHU yYaCHUKaMU pekiamMHoro mnpoiecy. [loain cy0'exTiB pekiiaMHOi
JISUTBHOCT] HA OCHOBHUX 1 JPYTOPSIIHUX JT03BOJIMTH TOYHIIIE BU3HAYUTH iX (QYHKINT B
Ipolieci peKIaMHOI JIsIbHOCTI. PekiaMHl areHTcTBa, 0COOJIMBO HA PET1OHATBLHOMY
Ta MICLIEBOMY PiBHI, € BaXXJIUBUMHU CYO'€KTaMH PEKIIAMHOI JISJIbHOCTI, TOMY BOHH
MOBUHHI OyTH 00'€KTOM MapKETUHTOBHX JOCHIIPKEHb 3 METOI 3'sICyBaHHSA
NOTEHLIATy A0 MPOBEACHHS SIKICHUX PEKJIaMHUX KaMITaHiH.

VYrpaBiiHHS PEKJIAMHOIO JISUIBHICTIO SIBJISIE COOOI0 IUKJIIYHO MOBTOPIOETHCS
MPOoILIeC BIUIMBY CYO'€KTIB PEKJIAaMHUX BIJHOCHH Ha pEKJIaMHY 1H(GOpPMAIIIIO 3 METOIO
3a0€3MeUeHHs] CTIMKMX KOHKYPEHTHHUX IepeBar MiAnpueMcTBa ad0o TOBapy Ha pPUHKY
32 JOMOMOIOK CHUTYal[IMHOTO MPEAIJIaHOBOIO aHai3y, IUIAHYBAaHHS, OpraHizaiii
pPEKIIAaMHUX KaMIIaHIM, a TaKOX KOHTPOJIO 3a iX CBOEYACHOI peajli3alli€lo Ta OIlIHKH
pe3yabTatriB. [Ipoliec ympaBiaiHHS PEKJIAMHOKO ISUTHHICTIO MOJKHA PO3JIUIMTH Ha
YOTHPHU OCHOBHI 010KH: 1) BU3HAUYEHHS IIUJIEH 1 3aBJaHHS PEKJIAMHO AISUTBHOCTI Ta ii
MOCTIIOBHUX €TamiB; 2) IJJaHyBaHHS pEKJIAMHMX AaKTUBHOCTEH; 3) TaKTH4HI
pimieHHs; 4) oepatuBHa pobota. I[lpomec po3poOku ePeKTUBHOTO  OIOKETY
pPEeKJIaMHMX 3aXOJlIB Ha OCHOBI BUKOPHUCTaHHS HaBEJEHUX OMHMCAHMX MOJEJeH Mae
KOMIUIEKCHHM XapakTep. B KOXHOMY BHUMAAKy 3 TEXHIYHUMHU PO3paXyHKaMH Mae
nepeayBaTH PETeNbHUIN aHalli3 30BHILIHIX (PaKTOPIB Ta MOKIMBOCTEN MIANPUEMCTBA.

Y xoai mocmipkeHHs OyJ0 MPOaHai30BaHO OCOOJIMBOCTI MapKETUHTOBOTO
cepenoBuia mianpueMctea TOB «beepc-Cy, sike mpaltoe Ha pUHKY HATypaJbHOTO
kaMmeHto. [lomThko-mpaBoBe Ta MaKpOCKOHOMIUHE CEPEIOBHINE YMHATH B OUIBIIIN
Mipl HEraTUBHUI BIUIMB Ha poOOTY KOMIIaHii 1 3yMOBIIIOIOTh B OUIBIIIN Mipi HIyKaTu

IJIAXH BI/IpiH_ICHHSI CTBOPCHUX BJIaA0I0 Ta KPHU30BUMHU €KOHOMIYHUMU YMOBaMH
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npobiieM, aH1K BUKOPHCTOBYBATH MO>KJIMBOCTI 30BHIIIHBOTO cepenoBuina. Haykoso-
TEXHIYH1 (aKTOpU MAalOTh SIK HETaTUBHUM, TaK 1 MO3UTHBHUM BIuB. llo3utnBHA
CTOpPOHA BIUTUBY HAyKOBO-TEXHIYHOTO MPOrPecy BU3HAYAETHCA PO3BUTKOM HOBHX
TEXHOJOT1 KaMeHeoOpOOKH Ta 3HMKEHHSI COO0IBAPTOCTI MPOAYKIIii. 3 iHIIOTO OOKY,
HTII copusie po3BUTKY BHUPOOHUITBA aHAJOTIB HATypaJbHOILO KAaMEHIO, IO
HETraTUBHO BIUIMBAE HA MOIMUT.

B Vkpaini BiTUM3HSIHE BHUPOOHULTBO HATYpPaJbHOTO KAMEHIO IPEICTaBICHO
JOCUTh C€Ja0KO, OCKUJIBKM JIOCUTh 3HAuHAa YacTHHA HaBEAECHOI Ipylu TOBapiB
nepeBakHo immoptyeTbest 13 €C Ta Typeuunnu. OCHOBHMMH KOHKYPEHTaMHU
nianpuemcta TOB «beepc-C» Ha pUHKY HaTypaJlbHOTO KaMEHIO € TakKi KOMIaHIi:
TOB «besepc-C», TOB «bapekc Mapmyp», TOB «Mapmyp-I'panit», TOB
«Kuiscroyn» ta [IAT «Enrpan». Yci BoHU crieniani3yloThCa Ha iIMIOPTi, 0OpoOIIi Ta
peanizalii HaTypajJpHOro KameHio B YkpaiHi. CrnoxuBadl HaTypalbHOI'O KaMEHIO
MOAUISIIOTHCS. HA Bl BEJMKI KaTeropii: KOMEpPIIiHI CIOXKBaudl Ta 1HIAUBIIYaJIbHI.
3BUYAlHUH CIIOKKMBAY KyITy€ TOBAapH AJIs BIACHOro BXKUTKY. [locepenHuky noTpioHO
JOMOBJIATHCST B 1HAMBIAYyaJIbHOMY TMOPAIKY 3 KEPIBHULTBOM MIJIMPUEMCTBA PO
ontoBl mnocTtaBku. CerMeHT KOMEpLIMHMX CIOXUBAaylB CTAHOBUTHh HAMOUIBIIWI
IHTE€pEC, OCKUIbKM BOHM 3IIMCHIOIOTH PI3HOMAaHITHI 037100JIOBaJIbHI pOOOTH, SIKI
BHMAararoTh 3HAYHOTO O0CATY HATYPaJIbHOTO KaMEHIO.

B TOB «beBepc-C» 3a dopMmyBaHHS Ta CKJIaJaHHS PEKIAMHOTO OIOIKETY
BIJINIOBIIA€ TUPEKTOP 3 MapKETUHTy. MeHeKep 3 peKJiaMu € BUKOHABLIEM OCHOBHHUX
3aB/JIaHb 3 YIPABIIHHS PEKJIAMHHUM OIOJIKETOM, A0 SIKMX BITHOCSTBHCS: pO3pOOKa Ta
KOHTPOJIb BHUKOHAHHS 3aBllaHb C (OpPMYyBaHHS PEKJIAMHOTO OOJKETY; ajamnTariis
PEKIaMHOTO OIO/KETY 0 BUMOT MPOTPAMU MOCTaYaHHS Ta CKIAACHKOI MPOTPaMH;
KOHTPOJIb BUKOHAHHSI PEKJIAMHOTO OIOJIXKETY; ONTHUMI3allisl PEKJIaMHOTO Ol KeTy. 3a
3aTBEP/KEHHS 3MIH 0 METOAMKU Ta MpoIlecy (HOpMyBaHHS PEKIAMHOTO OIOJIKETY
Bi/IMOBIa€e O6e3mocepeIHbO KePIBHUK MiANPUEMCTBA.

Y 2018 pomi ganuii mMoka3HMK 30UIBIIMBCA HAa 57 TuC.IpH abo Ha 22,0%.
3pocTaHHa 0O0CATY PEKJIaMHOTO OOJDKEeTy B1AOYJIOCh TEpPEBaKHO 3a PAXYHOK

30UIBLIEHHSI BUTPAT HA OIJIaTy KOHTEHT-MEHemkepa 3a (OPMYBAHHS pPEKIaMHUX
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MOBIJJOMJICHh Ha CalTI Ta B COIIAJIBHUX Mepekax (3pocTtaHHs Ha 21 Tuc. TpH.) Ta
BUTPAT Ha CTBOPEHHS poJukiB i YouTube (3poctanHs Ha 19 THc. rpH.). Y
CTPYKTYp1 BUTpaT Ha GopMyBaHHs pekiamHOro Oromkety y 2019 poui nepeBaxkana
yacTKa BUTpaT Ha OIUIATy MOCIyr KOHTeHT-MeHemkepa (33,9%) Ta BuTpaTtu Ha
PO3pOoOKyY pekiIaMHuX postukiB mipsaHii kommnanii TOB «Foximay» (31,6%).

[TpoBenenuii ananiz ynpasmiaHsS pexiamanM Oromkerom TOB «BEBEPC-Cy»
JI03BOJIUB BUSABUTH 1110 B 2019 pori BigOyocs 30UIbIICHHST PEKJIaMHUX BUTPAT, TIPU
IIbOMY 1€ HE€ 3HaWIUI0 CBOE BiOOpakeHHS B 30UIbIICHHI NPUOYTKOBOCTI
HiATPUEMCTBO, IO AO3BOJISIE 3pOOUTH BUCHOBKOM PO iX HEAOCTATHIO €()EeKTUBHICTb.

Bpaxosyroun cnernudiky aisuibHocti TOB «BEBEPC-Cy Oyino 3anponoHoBaHo
BJIOCKOHQJIUTH YIPaBIiHHS WOr0 peKIaMHUM OIO/KETOM IIJISXOM peai3allii TaKux
3aXO/IB fK: MPOBEACHHS MacIUTaOHOI pEeKIaMHOI KamIiaHii B JpykoBaHux 3MI Tta
[nTepHeTi; nmepegadya B ayTCOCHHI MPOBENEHHS PEKIAMHOI KOMIaHIi B COLIAJIbHUX
Mepexax Instagram ta Facebook; BiamMoBa Bij MoAaiblIoro CTBOPEHHS POJIMKIB IJIs
YouTube six ManoepeKkTUBHOTO 3ac00y IPOCYBaHHS AJIs MIIPUEMCTBA JaHOI ranysi;
30UTbIIEHHSI BUTPAT HAa y4acTl Y BHCTABKax 3a PaXyHOK PO3MOBCIOJKEHHS Ha HUX
CYBEHIPHOI MPOAYKIIil HIANPUEMCTBA.

BapricTe peamizariii 3anpormonoBanux 3axo/iB Ha 2020 pik cknane 237 978,16
rpH. [Ipu upomy, BinOyaeThCs 3MEHUIEHHS PEKJIAaMHUX BUTpaT mignpuemctna 45,02
TUC. TpH.. a0 Ha 12,72% B mopiBHsHHI 3 2019 pokoM 1 301IBIIUTECS 00CAT 30yTy

npoayKitii Ha 5-9%, 110 CBIAYUTH MPO €PEKTUBHICTH 1 NOMIIBHICTD iX peani3arlii.
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