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BCTYII

AktyanpHICTh: PR-cTpateris € BaXIHMBOW  CKIAJ0BOIO Yy IOOYI0BI
KOMYHIKAI[ifHOT TONMITUKKA TianpuemctBa. Amke PR momomarae ¢opmysatu
IPOMAJICBKY JYMKY, BIJHOCHO MiAMPUEMCTBA, TOProBOi Mapku abo OCOOMCTOCTI.
Tomy Brano noOyaoBana PR — cTpareris € Hai3BU4YailHO BaXKJIMBOIO JIJIsl TOOY10BU
OpeHy MiANPUEMCTBA.

Crpateris PR pgomomarae mignpueMCTBY HAIUIMTH CBO€ CHUIKYBaHHS Ha
NOTPIOHY ayAuTOpII0 Ta MOTPpiIOHI myOmikamii B HOTpiOHME 4ac. 3 MPaBUIIBHO
nooynoBanoro PR-cTparerieto, OpeHy npocTiiiie JOHECTH CBOIO METY Ta AISJIbHICTD
no uuboBoi aymutopii. Crpateriss B PR 103Bosisie pO3IJIsSIHYyTH KOXKEH acCleKT
nepejayl MoBiJOMJICHHSI HallkpaluM 4uHOM. [le Takok J0momoke MakCHMIi3yBaTh
ycnix PR-3ycunb Ta orpuMaTu HaiOIbI BUT1THE BUCBITIICHHS Y 3MI.

3B’SI3KM 3 TPOMAJICHKICTIO - 1I€ BIANPABICHHS NPABWIHHUX TMOBIJOMIICHb Y
noTpiOHE Micue Ta MOTPIOHMM JIIOASIM, CTBOPEHHSI CHIIbHOI pemnyTanii Openay. PR-
areHIlii MPaIfol0Th Pa3oM 31 CBOIMH KJIIEHTaMH, 100 JOMOMOTTH iM JOCATTH I[bOTO
Ta MPOCYBATH iX y CBOiX ramy3sx. PR - ne cdepa, sika Moxe 3MiHUTH MalOyTHE Ta
npuoOyTKoBicTh O13Hecy. [Ipu mpaBuiabHOMY BuUKOpHcTaHHI PR moke natm xommanii
MO>KJIMBICTh TIOJIONATH MaikKe Oyb-SKYy MEePEUIKOy, 3 IKOI0 BOHA MOXKE 31ITKHYTHCS.
[le Te, mo pobutre PR Ta PR-cTparerii TakumMu BaXJIMBUMH. 3B’S3KH 3
IPOMAJICHKICTIO BHU3HAYalOTh, SIK YMPABIIHHS BCiMa KOMYHIKAIIWHUMHU TpOIlecaMu
opranizamii [2 €.15], iHme mkepeno BH3HAYa€e 3B’S3KH 3 TPOMAJCHKICTIO, SIK
yIpaBIiHHSA TpoMaJchbkoo aymkoro [3, €.308], Takox 3B’S3kM 3 TPOMAJICHKICTIO
BU3HAYAIOTh, TUIAHOBUM 3YCWJUISAM [JIsi CTBOPEHHS Ta MIATPUMKHA JOOPO3UUIMBHX
BIJTHOCUH MIX OpraHi3alii€ero Ta rpoMajchkictio [1, ¢.21].

Meta nocHiKEHHS: OXapaKTepu3yBaTH oOcCOOIMBOCTI  po3poOieHHs PR-
cTparerii mnsa kimieHta PR-areratctBa 3a wMarepianamu TOB  «KOMITAHIA

«BPEHJIKOM» Ta po3pobutu BiacHy PR-crparerito mjis Kii€HTa areHTCTBa

TOB «IOCK YKPAIHA.



3aBaaHHS AOCTIHKCHHS:

- BHU3HAYUTH TEOPETHKO-METONWYHI 3acamu po3pobnenns PR - crparerii
areHTCTBOM;

- oxapakrepuszyBatu AisuibHICTE TOB « KOMITAHIA «bPEH/IKOM» Ha punky

PR-niociyr Ykpainu;

- mnpoananizyBatu PR-ctparerii Ta PR-kamnanii 6penny «JYSK», sk kiieHnTta
TOB «kKOMITAHIA «bBPEHIKOM»;

- oOrpynryBatu PR-ctparerito ta minan PR-3axoxiB 6penny «JYSK» — kiienta
TOB«KOMITAHIA «bPEHJIKOM)» ;

- po3pobutu PR-matepianu s 6penay «JY SK».

O0’ekT  nociiKEHHA: Tmporec po3podku PR-ctparerii mna kmienta PR-
arenrcrBa 3a Matepiasiamu TOB «KOMITAHIA «BPEHIIKOM».

[IpeameT AOCTIIKEHHS: TEOPETUYHI Ta MPAKTHYHI ACTIEKTU MPOIECY PO3POOKHU
PR-cTparerii nns ximienta PR-arentctBa 3a matepiaiamu TOB «KOMITAHIA
«bPEHJIKOM».

Metonu AOCHiKEHHSI SIKI BUKOPUCTOBYBAIHMCH TPU HAMUCAHHI BUITYCKHOI
KBa(iKaiitHoi poOOTH: aHaI3, MOPIBHSAHHS, CUHTE3, ONUC, IKICHUM KOHTEHT aHaJIl3
Ta KUIbKICHUWA KOHTEHT aHaJi3.

Jlxepena JOCTIIKEHHs: eMIIipruyHa 0a3a — BTOPUHHUM aHaji3 3BITHOCTI PO
npoBeneHi 3axoau TOB «KOMITAHIA «bPEHIAKOM» nmns TOB «OCK
VKPAIHA». BropunHuii aHami3 Takux 3acobiB KoMyHikanii sk caiit TOB
«KOMITAHIA «bPEHIKOM» Ta cropinka y coiianbHiil Mmepexi Facebook, a Takox
caiity TOB «}OCK YKPAIHA» Ta CTOpiHOK y COLIaJbHUX MEpEeXaxX TAKUX SK:
Facebook, Instagram, Twitter, YouTube kanany Ta xanamny B meccemxepi Telegram.
Bropunnuii aHaini3 KOHKYpEeHTHHUX 3aco0iB KomyHikalli caiity - TOB «®PELI I1P»
Ta CTOpIHKK y coranbHid Mepexxi Facebook TOB «®PEI ITP», a takox caity
TOB «Eminentp K» Ta cTopiHOK y coIlialpbHUX Mepexax Takux sk: Facebook,
Instagram, Twitter, YouTube kanany ta kanany B meccemkepi Telegram.

CtpykTypa poOOTH BH3HAY€HA METOIO 1 3aBJAHHIMHU JOCHIDKEHHS Ta

CKJIQJAETHCS 31 BCTYIY, TPhOX PO3JILIIB. TEOPETUKO-METOIUYHUX 3aCa]] PO3pOOJICHHS



PR - ctparerii areHTCTBOM, aHanizy PR-xammanii TOB «KOMIIAHIA
«BPEHJIKOM» nns #ioro xiienta, po3pobsiennss PR-ctparerii ans kmienta PR-
areatctBa — TOB «KOMITAHIA «BPEHJIKOM»y. 3aranbuuii o6csr — 48 CcTOpiHOK,
pobota mictuth — 35 Tabmuib, 8 — PUCYHKIB, 54 BHUKOPUCTAHUX JDKEpen Ta 8

JTOJATKIB.



PO3/1L1 1
TEOPETUKO-METOIAYHI 3ACAJIA PO3POBJIEHHSA PR - CTPATETTI
ATEHTCTBOM

C. brnek Bu3Hayae PR sk maHoOB1 TpuBaii 3yCHJUIS HA CTBOPEHHS Ta MIATPUMKY
NOOpPO3UWIMBUX BITHOCMH 1 B3a€EMOPO3YMIHHS MIDK OpraHizamiero T1a i
rpomazchkictio [1, €.21].

I'. TlouemnmoB Jnae BU3HAYEHHS 3B’SI3KaM 3 TPOMAJCHKICTIO SK HayIll IIpo
YIPABIIHHS TPOMaICBKOI0 AyMKOIO [2, ¢.308].

A. Bekcinep Bu3Hauae 3B’SI3KM 3 TPOMAJICHKICTIO, K YIPaBIiHHSA BCiMa
KOMYHIKAIlIHHUMU TIpoLecaMy OpraHizaiii, y BIJHOIIEHHI TIpOMAaAChKOl LIl
JIOCSITHEHHS B3aEMOPO3YMIHHS 1 iaTpuMku [3 ¢.15].

PR-cTpareris nonomarae opranizyBati PR-IisIbHICTD Ta IPUAHATH CTpATET1vH1
pIlIEHHS] HABKOJIO HalKpanioro crnoco0y criikyBaHHs. Lle Takoxx Moxke TOMOMOITH
BUKOPUCTOBYBATH iCTOpIli y OI3HECI aJisi 3ajJydeHHS LUIbOBOI ayJuUTOpIi, a TaKOX
30UTBLIIUTH MOIHPOPMOBAHICTH PO OpeH.

[Tin wac ctBopeHHs PR-cTpaTerii BaKJIMBO OKPECIUTHU CBOI 1Tl Ta 3aBJaHHS.
BaxxnuBo 1106 noctasieHi 11 Oy KOHKPETHI, BUMIPIOBaH1, TOCSKHI, peaTiCTHYHI
Ta cBoeyacHi (Takox Bimomi sk SMART) [4].

Opni 3 HAMOUIBII MOTY>KHUX IHCTPYMEHTIB y 10OY10B1 cTpaTerii PR-kammanii —
comiajgpHl  Mefia. 3a JOMOMOIOK COIlaIbHUX MeJla MOXJIMBO CHIJIKYBaTHCS 3
KJIIEHTaMU, BUBYATU CTPATET1I0 CBOIX KOHKYPEHTIB.

CorrianpHi MeJlia HaIal0Th MOXKJIMBICTh CIIJIKYBATUCA 3 IUIHOBOIO ayAUTOPIEIO
TaK, K HIKOJU HE MOXHa O0yJio 0 3pobutu 3a gonomororo Tpaauiiinoro PR. Ha it
wiatopmi 3’IBISETbCS MOMIJIMBICTH 37J00yTH yBary LiJIbOBOI ayIUTOPIi, BILTUBATH 1
NEePEeKOHYBaTH, HE HAMarar4icCh MOCTIHHO mpoaaBaTh. [lepeBara bOro iIHCTPYMEHTY
B MOXJIMBOCTI BUCIyXaTH OakaHHS Ta MOTpeOH, Mi3HATHCS, sKy 1H(OpMaIIiio,
IPOJYKTH UM IOCITYTH HEOOXiIHI cCriouBadam [5].

BaxymBo BHU3HAYUTH — MIBOBY ayauTopiro. L{i1boBOIO ayauTopiero OyayTh



JIOAH, TPYIH Ta CHIIBHOTH, SIK1 BIUTMBAIOTh Ta MPUIMAIOTh PIIICHHS 1010 MPOAYKTIB
9H MTOCIYT IMiIpueMcTBa [6].

[ToTpiOHO BU3HAYUTH — OCHOBHI MOBiAOMIICHHS. TOOTO KJIIOUOBI MTOB1IOMJICHHSI
— 1¢ TOBLAOMJCHHS, SKI MM XoueMo, 00 MiIbOBa ayauTopis uYyjaa Ta
3anam’siToByBaJla. BoHM € BaximBolo YacTUHOW PR-cTparterii, Ockigbku BOHHU
MOXYTh (OopMyBaTH BMICT 1 TepeAaBaTH €IUHE TMOBIIOMJICHHSA. Bu Moxerte
BKJIFOYMTH KJIFOYOBI TOBIJOMJICHHS y CBO€ THCHMOBE Ta YCHE CITUIKYBaHHS, 00
JIOHECTH KOHKpETHE MOBIJIOMJICHHsSI TIpo Oi3HEC J0 IUIbOBOI ayauTopli. Halikparii
KJIFOUOBI TMOBIJOMIIGHHS — 1€ MPaBAONOAIOHI, MPOCTI [JIsl PO3YMIHHS, BIJIMITHI,
JIOCTOBIPHI, JJAKOHIYHI Ta KEPYIOTh MPOrPaMOI0.

HactynHuii eram — BU3HAYeHHS TaKTHKWA. TakTUKa — 1€ JISUIbHICTH, SKa
nonomMoxke jgociarti e PR. Skmo My OyaeMo BUKOPUCTOBYBATH MPUKIIAL
IJBUIICHHS 0013HAHOCTI PO HOBUM BT 0OCIIYyTOBYBaHHS, TAKTUKOIO MOXKE OyTH
posmnoBctokeHHa Bumycky 3MI. Ile MoxyTs OyTu HajgicnaHi mmyOJikarii, I1o
CTOCYIOTBCSI Taly3l Ta IUIbOBOI ayaWTOpii y BHUAAHHS. [HIII TakTUYHI BapiaHTH
BKJIIOYAIOTh B Cce0€ PO3CUIIKM EJIEKTPOHHOIO TMOIITOI, KammaHii B COIllaIbHUX
Mepexax, 0JIorH, Mmy0JIiyHl BUCTYNU 200 MOJAHHS KypHAJIICTaM LIKAaBUX 1A€H 11040
0i3Hecy. ['apHe Mmiciie IJis MoYaTKy — CKJIACTH CIHMCOK KaHalliB, K1 YUTa€ IIhOBA
ayJIuTOPisi, OJIIT, HA sIKI BOHH BIJBIIYIOTb, 1 IK BOHU MPOBOAATH Yac B InTepHeTi. Lle
MO>KE TOTIOMOTTH OPI€HTYBATHUCS, IKHIA THUIT TAKTHKW OY/I€ TIPAIFOBATH.

CTBOpeHHSI 4acOBHX paMOK. BaxJMBO, BCTAaHOBUTH YacOBI paMKH HaBKOJIO
KOKHOI TaKTHUKH, 100 3a0e3nmedynTH CBO€YacHE BUKOHAHHS 3aBaaHb. Hampukiian,
CTBOPUTH IIJIaH i, B SKOMY J€TaJIbHO OMUCYIOThCS PR-Mi1 1151 KOHKPETHOTO MICSIIIA,
XTO X 3aBEPIINTh, KOJHM PO3MOYHETHCS MISUIbHICTh Ta TepMiH 3aBepiieHHs. PR-
CTparteris 3 JeTaJlbHUMH 4YacOBUMH paMKaMH MOXE JOIMOMOITH OpraHi3yBaTh
HABAHTAXKEHHS, TapaHTYE MiJ3BITHICTh Ta rapaHTye, MO0 HE JacTh 3a0yTH BUKOHATH
MOCTaBJICHE 3aBJIaHHS.

BaxnuBo BumiproBatun ycmix PR-ctparerii. MokHa CTBOPUTH  BIAcCHI
IHCTPYMEHTH BHUMIpPIOBaHHS a00 BCTAHOBUTH KJIIOYOBI IMOKa3HUKH €(PEKTUBHOCTI

(KPI) HaBKkoysO TOrO, YOTO XOY€ AOCATTH MIANPUEMTBO. TaKOk MOXKEMO BUMIPATU



CBIM YCIIIX, YM JOCSTJIM CBOIX ILIJIEH Yy BCTAHOBIJIEHI YacoBl paMKH. BinciiakoByroun

CBIf yCHiX, B MOKETE BU3HAUUTH, 4M Mpaitoe PR-misbHICTD, 1 BUSBUTH chepH, sKi

OTPIOHO BAOCKOHAIMTH [7].

Jlna ctBopeHHs BeeocskHO1 ctpaterii PR ciin Bukonatu 8 kpokiB. Kpoku, siki

HEOOXiTHO BUKOHATH I cTBOpeHHss PR-cTparerii onucano B ta6. 1.1 [8].

Tabnuys 1.1

Eranu crBopennsi PR-cTparerii

Kpoxu PR Onuc niii 1uis ctBopenns PR crparerii
cTparerii
[lepernsuytu [Tepur Hix cTBOpuTU PR-cTparerito 1 6i3Hecy, 000B’I3KOBO HEOOX11HO

PR mismpHICTB y
MUHYJIOMY POIIi

OLIIHUTH MUHYJIHH PiK 3 TOUkH 30py PR-nisimbHOCTI, ik Hamoro 6i3Hecy Tak i
KOHKYPEHTIB.

CtBOpHUTH 1T
PR

Bin Toro, uu noTpiOHO peani3oByBaTH I1i IJIAHU il Ta 1€, 3aIeXUTh BiJl
JIOBTOCTPOKOBOTO Ta KOPOTKOCTPOKOBOTO BILTUBY, SIKUI BiH MOxe Matu. OHaK
MOYMHATH JIIATH HA X 11e9X HEAOLIbHO, He (POPMYIIOI0YH YiTKO1 CTpaTerii,
HEAOIIBHO. | U1 IbOTO HaM MOTPiOHO OKPECIIUTH LT, SIKI B XOUETE IOCSTTH,
a TIOTIM BUPIIIUTH, UM CIIPHUSAIOTH 111 IUIAHU Ta 171 UM IIJISIM.

Buznauntu Croi1 MOKYTh BXOJWTH 3aIliKaBJICHI CTOPOHH, MpamiBHUKU. [[i160BOIO
CBOIO I[IIbOBY ayJIUTOPIEI0 MOXKYTh OyTH 01U a00 rpymna Jito/ieH, e TaKOXK MOXKYTh OyTH
ayJIUTOPIIO HiIPUEMCTBA YU TpoMaia.

[TpoanamizyBar | ®axkTopamu, K1 BIUIMBAIOTh Ha MIKpOCEpeOBHILE Oi3HECY, €: KIIIEHTH,

Y Makpo- Ta KOHKYPEHTH, IOCTaYaJIbHUKU Ta KaHAIU JUCTPUOYIIii, CHIBPOOITHUKU
MiKkpocepenoBU | (poOITHUKHM Ta iX CILIKH), 3alliKaBieHi cTopoHH, 3MI. 3a nqomomororo miei
uie, 1o 1H(opMartlii MOXHa ITpOaHai3yBaTH, 0 BIUIMBAE O13HEC MO3UTHUBHO Ta

BIUIMBAIOThH HA
Oi3HeC

HEraTHBHO.

st Mmakpo aHanizy, BapTo MpoaHali3yBaTH, sIKi MOJITHUYHI, EKOHOMIYHI,
COLIIOKYJIBTYpPHI, TEXHOJIOT'1YHi, TPaBOBI Ta €KOJIOT1YHI (PAKTOPU MOKYTh
BIUIMHYTH Ha TYMKY IPOMaJICBKOCTi Ha KOMITaHiIo.

Busnauutu Jl1s1 CTBOpEHHSI KJIFOYOBHX MOB1JIOMJIEHB, BAPTO po3moyatu 13 3anutanb: Lo s

KJTIOYOB1 X04y, 1100 rpoMa/IChKICTh 3HaNa Ipo Miit 6i3Hec? Ske 6aueHHs 4u Micis MO€T

NOBIAOMJIEHHS | KomnaHii? YoMy rpoMajichbKicTh OBUHHA MIKJIYBaTHCS PO MEHE, a HE IPO MOTO
KoHKypeHTa? OTxe, siKe Ballle KII0UOBEe MOBIIoMIIEHH:? SIK 11e CTOCYeThCA
iHmux kpokiB? o 6 Bamia 1igpoBa ayAUTOPIsl MOAyMala Mpo Balle KII0Y0Be
nosijiomyieHHs? Yu pearyBajiu 0 BOHM NO3UTUBHO YH HETAaTUBHO?

O6paru PR- Bu3HaunTu K KOMYHIKYBaTH 3 LUJILOBOIO ayAUTOPIEIO

IHCTPYMEHTH

3arutaHyBaTH TakTuka mpornoHye - HeCKiHU€HH1 MOXIHMBOCTI. Lle Haranye, 1o MoXkHa

TakTUKy PR BUKOPHCTOBYBATH Pi3Hi 3ac00M MacoBoi iH(popMallii, a He JHIIE pec-pelli3u.

Bumipstu VY couianbHUX Mefia, MU MOKEMO BUMIPIOBATH: OXOIUJICHHS, 3a]Ty4€HICTh, JTalKu,

pe3yabTaTH HiAMACHUKH.

Jis moaiit Mu Morsu O BUMIPSITH: KUIBKICTh CIIOHCOPIB, BIATYKHU BiJBIyBayiB.
Jnist BeO-caifty Mu Moxemo BuOpatu: Tpadik (HOBI Ta MOBTOPHI BiBiAyBaui),
MIEePETIISIU CTOPIHOK.

€ it iamn KPI, sixi MoskHA BUMIPSITH, TaKi sIK: 3raJIKk PO OpEH/I, BIATYKH Bij
BIUIMBOBUX OCOOUCTOCTEH.




Po3pobnena PR-cTpaTerisi moBHMHHA BKJIIOYATH PIi3HI THUIK 3ac00iB MacoBOi
iH(popMallii, OCKUIBKM BOHM OyIyTh B3AaEMOJIATH 3 MLLIHOBOIO AyAUTOPIEID Ta
IiABUIIYBATH J0BIpY pizHUMU criocobamu [8].

Komu nronm 3ramytoTs Bamr OpeHT y BMICTI, COIIAIbHUX Mepexkax, Mpeci, BOHH
Maiike HalleBHO MOCHIIAIOThCS Ha Meflia kommaHii. Hexail e Buriisgae noope.

Menia, o HajexaTh KOMITaHii IpecTaBIeHo B Tab. 1.2.

Tabnuys 1.2
XapaxkrepucTHKa Media KOMIAHil
Menia XapaKTepucTUKa Meia
Be0-caiir CaiiT KoMIaHil Ha KOMY pO3MillIeHa BCS aKTyasbHa iHpOpMaIis
PO KOMIIAHI0, MOCIYTH, TOBAP TOIIIO..
bior Yacro xommaHii MalOTh BIACHUI OJIOT Ta BEIyTh HOTO y pecypcax

BJIACHOI'O CAaWTy — 3a3BHUYail TaM IOE€JHAHO KOPUCHUN KOHTEHT
JUIS YMTa4a 3 IPOMO TOBapy KOMITaHi1

CTOpiHKM COLIAJIbHUX Meia Instagram, Facebook, Youtube...

[Tnatai 3MI — 1e T1 AKUM 3amIaTHIIA 32 NIPOCYBaHHS BMICTY. JlJs miABUILIEHHS
roro BuaumocTi. BpaxoByrouu, 110 OUIBIIICT, KaHAMIB COIIAJIbBHUX MeJia
CKOpPOYYIOTh OpraHi4He OXOIUIEHHS JUIOBMX akayHTiB, IuiatHi 3MI — 1e
Halle(DeKTUBHIIIMN croci0 3a0e3MmeynTH oXorieHHs1 ayautopii. Ilo BKIOYaroTh y

cebe matHi 3MI npeacrasieHo B Tadm. 1.3

Tabnuysa 1.3
XapakrepucTuka cuiBnpaui 3 miiaraumu 3MI
Enement XapakTepucTuka
Orurara 3a KK Ile momenb TpaHCHAIIT PEKIAMHOTO TMOBIIOMIIEHHS JUIsl IUIBOBOI

ayauTopii, mpu AKi 3 OIJKETy CIUCYEThCS CyMmMa HE 3a KUIBKICTh
MOKAa31B OTOJIONIEHHS, a 32 KJIIK IO HbOMY.

[InaTHa pexnama [ToBimoMiIeHHS, IO Ma€ Ha METI CIOHYKATH CHOXKMBaya MpUAOaTH
MIeBHI TOBAPH, TTOCIYTH, 3TIMCHUTH Jii.
Perapretunr Pexknamuuii MexaHi3Mm, 3a JIOIOMOTOI SIKOTO OHJIAWH-peKIaMa

HAIPABIIIETHCS THM KOPHCTyBadaMm, SIKi BXKE B3a€EMOJISUTH 3 CaHTOM,
MOOITEHUM JIOIATKOM a00 CTOPIHKOK PEKIaMOJaBls B COI[IaTbHHUX
Mepekax. 3 TOUKH 30pYy IHTEpHET-KOPUCTYBauiB, PETApreTUHr - 1ie
MOBTOPIOBAHUHN TOKa3 IHTEPHET-PEKIIaMU TPOAYKTY ab0 TMOCIYTH, IO
SIKO1 BOHU PaHIIIe MPOSIBIISLTN THTEpeEC.

IInatue npocyBanHs | Kommieke 3axomiB  1momo 3a0e3MedyeHHs BiABIAYBAHOCTI  CalTy
BMICTY ITLOBUMHU BifBimyBadamu. [limpoB1 BiABiAyBadi - 1€ MOTECHITIHHI
CHOXHBaYl, sIKi 3aIliKaBJIeH] B MpUAOaHHI TOBApiB a00 MOCTYT.
OronomeHHs B | Lle cnoci6 mpocyBaHHS TOBapiB, MOCIYT 3 BUKOPHUCTAHHSAM COLIAIbHUX
COIlIaTbHUX Mepekax Menia. TapreToBaHna pekiama B COIIAJIbHUX MEPEKax OpPIEHTOBAaHA Ha

«XOJIOJHY» ayTUTOPII0, SIKa HE IITYKa€e TOBap ab0 MOCIYTy CHElialbHO.
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IIpooosocenns maon. 1.3

CroHCOpPCHKi 3aX0H e BurimHuil pexiaMHHNA XiJ, SKUH JOMOMOXE peali3yBaTH psif
MapKeTHHTOBUX mijeid. [IpoBeneHHS CIIOHCOPCHKOI — 3aXO0IH
JI0TIOMarae CTBOPUTH TMO3UTHUBHUN 00pa3 KOMMaHii i BHIUTATHUCS
cepell KOHKYPEHTIB.

CmiBnpang 31 3MI -  BHKOPUCTOBYIOTBCA AJisi 30UIBLICHHS PO3TOJIOCY PO

openn [9]. o Brimtouae B cede criBmpartis 31 3MI npencrariero B Tada. 1.4.

Tabnuys 1.4
Xapakrepucruka 0e3omjiatHoi cuisnpaui 3i 3MI
ITocnyra XapaKkTeprucTHKa
[MaGmicirti Uwum Ginbie 3ragok npo Opena y 3MI, Tum Oinbine jroieit Ai3HAIOThCS PO HBOTO,

3anaM'saTaloTh Ha3By 1 NMpUI0ArOTh TOBapu LbOro Openay. ToOTo mabmiciti - 1e
OXOIUIEHHA 1 BITI3HABAHICTh KOMIIAHii.

Binryku Yyxa nymka mnpo ToBap abo mociyry, Imupa abo KymieHa. B Ham uac
BUKOPHCTOBYETHCS, SIK IHCTPYMEHT MapKETHHTY.

Pexomennarii | Biaryku migepiB ;yMok mpo ToBap a00 MOCIYTY, SKUMUA BOHU KOPHCTYBAJUCS IS
NO3UTHBHOI 200 HEraTHBHOI XapaKTEPUCTHKH TOBApy a00 MOCIYTH.

Otxe PR-cTparerist — e rHy4yka JOpokHs KapTa. JJocuTh rHydKa, mo0 ii MoXHa
Oyno ananTyBaTM JO HOBHUX JaHUX, HOBHX MOXJIMBOCTEH, HOBUX pHHKIB. lle
JIOPOKHSI KapTa, sika MPUBEE BiJl MOTOYHOI CUTYAIlll JO KIHIIEBOI METH.

PR-cTpareris moxke OyTH KOPOTKOCTPOKOBOIO a00 IOBFOCTPOKOBOIO. Mera
KOPOTKOCTPOKOBOi CTpaTerii,  HalpuKIaJd, MNOLIMPEHHS TO3UTUBHUX 3rajlok Yy
3acobax MacoBoi 1H(oOpMalii Ipo OCTaHHIA peni3 MPOAYKTy. AOO JOBrOCTPOKOBA
MeTa — oCsATHeHHs Oi3Hec-1riei [10].

PR-cTpareris — ue He nuuie Te, ak OpeHa 300paxkenuil y 3MI. Bin Bkitouae
CIIJIKYBaHHS BCEpPEANHI OpraHi3ailii, a Takoxx 30BHI. [loii, ki KOMIaHis TPOBOIUTH
Ta BizBiaye. Sk ynpasmisie PR-kpuzamu.

PR-cTpareris Bkitoyae B cebe — Taktuky PR. Xapakrepuctuky PR-TakThku

mpeacTaBiieHo y Taou. 1.5.
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Tabnuys 1.5
Xapakrepucruka PR-TakTuKH
Enementn XapakTepucTUKa
Hinosi Ta cnoxwuBui | [lepenaya  iHpopmanii mpo NPOIYKT 1 BCTAHOBJIEHHS 3B'SI3KY 3
KOMYHIKarlii [IJTLOBOIO AyIUTOPIEIO Ta PUHKOM.
[Monii [TIpocyBanHs ToBapy a00 MOCIYrM 3a JOIOMOIOI0 CTBOPEHHS 1

oprasizariii cremiajbHUX 3aX0JiB, III0 CTBOPIOIOTh €MOIIIHI 3B'SI3KH
MIX CIIOKHBAYEM 1 OPEHIOM.

CycninbHi BITHOCUHI

Ile pi3Hi coIiaibHi B3a€MO3B'S3KH, 110 BUHUKAIOTH B COLIaNbHIN
B3a€EMOJIii, TIOB'SI3aHI 3 TIOJOXKCHHSAM JIIOJeH 1  (QyHKIISIMH,
BUKOHYBAaHHMMH HUMH B CYCITUIbCTBI.

YrpaBiaiHHS
CUTYAIlISIMU

KpHU30BUMH

Byne-sika momiss abo is, sKa MOXE HETaTHMBHO IO3HAYUTHCS HA
pemyrauii 6i3Hecy, abo mixipBaTH JOBipYy 10 HBOTO PUHKY, KIIIEHTIB i
napTHepiB. Sk mpaBuio, 1e CUTyallis, fKa Bke BUHILIA (200 CKOpo
MOYKE BHIUTH) 3-111]] KOHTPOJTIO.

BuyTpimHii miap

Lle nii, cnpsiMOBaHi Ha PO3BUTOK KOPIIOPATHBHOT KYJIbTYPH, B OCHOBI
SKOI JIe)KaTh LIHHOCTI, MPUHIUIK Ta i7ei, 0 PO3aUIAIOTECS BCiMa
CIIBpOOITHUKAaMM KommaHii. BciM BiioMo, M0 HalBa)JIHBiIIa
CKJIaJIOBa BapTOCTi Oi3HECy - MEepCcoHAN KOMIaHii, a ycmix Oi3Hecy
3QJICKUTH B1JI HACTPOIO 1 MIATPUMKH CIIBPOOITHHUKIB.

3B'a3ku 31 3MI

YrupaBiaiHHS TPOMAJICHKOI JTyMKOIO, BHOYJIOBYBaHHS B3a€MHH
CYCIILJILCTBA 1 JEpXKABHUX OpraHiB a00 KOMEpPLIMHUX CTPYKTYp, B
TOMY YHCIII U1 O0'€KTUBHOTO OCMHUCJIEHHS COLIAIbHUX, MOJITHYHUX
a00 eKOHOMIYHHX HPOIIECIB.

CormianbHi Meaia

Bun MmacoBoi koMyHiKarlii 3a Jonomororo [HTepHery.

PR-cTparerieto

HA3MBAIOTh CHUCTEMY KOMYHIKaIiii 13 3aco0aMu MacoBOi

1H(popMaIlii, NOTEHLIHUMHU a00 peaTbHUMU KiieHTamH, Bianoio (GR) 1 napTHepamu.

SkicHo po3polOsieHa cCTparTeris JI03BOJIIE peaizyBaTh Oe€3liy  MapKEeTHHTOBHUX

3amay [11].

Po3pobOka PR-cTparerii ckinagaeTbcsi 3 HACTYMHUX KPOKIB, IO MPEICTABIEHI B

tabn. 1.6.

Tabnuys 1.6

Eranu po3poosaenns PR crparerii

N Etamu

XapakTepuCTHKA €TaliB

1| BigomocrTi npo
MOTOYHY CUTYAIlIIO

Ha nmiacraBi BizoMocTel po MOTOYHY CUTYAIII0 BUSIBIISIFOTHCS POOIEMU
(Opak iHdopmartii, mpobiieMH 3 pemyTaui€o i T.1.).

2| OmpartrtoBaHHs IiIe
1 3aBIaHb KOMIIaHIl B
cdepi PR

Ha mizncraBi BusiBIeHUX mpobieM (GOpMYNIIOIOThCS CTpaTeriuHi i, sKi
nepeadavaeThCs MOCATTH B x0oai peanmizarii PR-ctparerii (3abe3neuntun
NOMyJSApHICTE  OpeHay cepel KOHKPETHOI LiJIbOBOI  ayauTopii;
chopmyBaTH IOBipYy A0 OpeHAY B JAHOMY CETMEHTI 1 T.M.), a TaKOX
OUTBII TPUBATHI TAaKTUYHI 3aBJaHHA, SIKI HEOOXITHO BUPIIIUTH JUIS
JOCSITHEHHST TIOCTaBJICHUX IIiJIeH (Hampukian, 3poOWTH MyOJikaiii B
nonyasapHux y ayautopii 3MI, 3anyuynTH 10 TpPOCyBaHHS BiIOMHUX
BiIMOBIAAbHUX OCI0 1 T.1.). L1yl mOBUHHI OyTH BUMIPIOBAaHUMH .
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IIpooosowcenns maon. 1.6

Bussnenusa nijsoBoi

IcHye nBa THNM HITBOBOI TPOMAACHKOCTI: 30BHILIHS 1 BHYTpimHA. Ilig

ayIuTopii, 30BHIIIHBOI IJILOBOI TPOMAACHKICTIO PO3YMIIOTh IHPOKY ITYOITIKY:
BUPOOJICHHS 3aco0m MacoBOT KOMYHIKAIlil, 10 JiFOTh 1 TOTEHIiIHI KIIEHTH, TAPTHEPH,
crparerii MOCTAaYaJIbHUKHU, aKIioHepH, iHBecTopu. Ilim BHYTpIMIHBOI IIJILOBOT
MO3HIII0HYBaHHS TPOMAJICHKICTIO  PO3YMIIOTh  CIIBPOOITHHMKIB Oprasizamii, 3 SKUM
oprasizartii OC3yIMMHHO BEAETHCS MISUIBHICTH MO (JOPMYBAHHIO KOPHOPATUBHOI €TUKH
1 KOpHIOPAaTUBHOI KYJIBTYPH.
Bubip HarpsiMiB | [Ipu BUOOpi OCHOBHUX HAMPSMKIB BaXKJIUBO 3pOOUTH HACTYITHE:
cTparerii 1.CuiBBimHecTH KpuTepii BHOOpPY KOXKHOTO CErMEHTa 3 BiAIMOBIIHOO
XapaKTePUCTUKOIO TPOJYKTY, CTBOPUBIIM TaKMM YHHOM YHIKaJbHa
TOPIOBa MPOIO3UILis JUISI KOHKPETHOTO CerMEHTA;
2.Bu3HaunTH BiANOBIAHO 1O MOJENI MOBEAIHKH MOKYIISI ONTUMAaIbHUI
MOMEHT JUIsl TOHECEHHS JI0 HhOTO MOTPiOHOT iH(pOopMaIIii.
Cxmaganns  1oiany | 3a3Buyail PR-mnan ckmamaerbes mo koxHid 3amaui PR-crparerii. PR-

3aX0[iB B oOJacri
PR

TUTaH - 1€ YiTKUN MOPSIOK KOHKPETHHUX [ 13 3a3HAUYEHHSM aJrOpUTMIB
Il 1 TepMiHIB peamizaiii KOXHOro myHKTy. B pamkax PR-ctparerii
MOXYTh OYyTH pO3pOOJIeHI NPUAATHHUN, KBapTalbHUH, MicsaHuid PR-
TUTaHU.

Orinka
pe3yJIbTaTUBHOCTI

Orninka pe3yapTaTUBHOCTI 32 BCTAHOBJICHUMH TToKa3Hukamu KPI.

BaxuuBe micuie TyT 3aliMae qoBroctpokoBa PR-nporpama. Bona Bu3Hauae BCio

KOMYHIKAIIiHY JisSJIbHICTh OpraHi3allii 1 CTOCYEThCS TAKUX aCHEKTIB, SIK:

1. ImimxeBuii PR;

2. Antukpuzouit PR, B Tomy uucii pobora 3 uyTKamu;

Crpateris BHW3HA4Ya€ TMPUHIUIN poOOTH B PpI3HUX cdepax TisSITBHOCTI,

HAIPUKJIA, MiJIBUILIEHHS KOMAaHIHOIO JyXy B KOJIEKTUBI, HALIJIEHICTh HA PE3yJbTaT

HaBITh B HallBa)kul JIJIsI KOMIaHii HI, TpUHIKMIHK podoTtu 31 3MI [12].

CrBopennsi PR-ctparerii

JO3BOJISIE  MOJIMIIUTH MPOCYBaHHS HAJAIOThCS

KOMITaHI€I0 TIOCIYT 1 TOBApIB, 10 MPOAAIOTHCS, MO0 30IIBIIUTH X MOMYJSPHICTH 1

3aTpeOyBaHICTh.
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PO3JIL 2.
AHAJII3 PR-KAMITAHIi TOB «<KOMIAHISI «BPEHJIKOM» JUIS TOT'O
KJICHTA

2.1Xapaxkrepucruka gissibHOcTi TOB « KOMITAHIS «k BPEHIKOM)» Ha pUHKY

PR-nmociyr Ykpainn

PR-arentrctBo Brandcom — arentctBo noBHoro nukiy. Ha punky PR mocmyr —
13 poxkiB. 3a 1eit nepioa yacy Brandcom peanizyBaB Ouiblie 365 KOMyHIKaliMHUX
IPOEKTIB JUIs JIiJiepiB yKpaiHchkoro puuky: British American Tobacco, Carlsberg,
Henkel Bautechnik, Samsung Electronics VYkpaina, Enbmopano, Kuiscrap,
Vkprazoauk... [lopauit nepenik kiientiB TOB «KOIIMITAHIA «bPEHJIKOM)»
MIPEACTABIICHO B 104, A.
[Tocmyru siki Hajlae KOMIIaHis MpeACcTaBiIeHo B Ta0n.2.1
Tabnuys 2.1
Hocayru saki Hagae TOB «kKOMITAHIA « BPEHIKOM)

[=]

I[lepenik mociyr

KoprniopatusHi komyHikaii

ITpoayKTOBiI KOMYHIKaIii

[Tpec-odic

OmnnaiiH-KOMyHIKarii

Digital PR

KCB nporpamu

AHTHKPU30BI KOMYHIKaIlii

Pobora 3 excriepramu Ta JiaepaMu JyMOK

O XN A WINFZ

PerioHasibHi IPOEKTH

10. | KoHTeHT-IpO€EKTH

11. PoGora 31 3MI

12. | Pro bono npoektu

ArenrctBo TOB «KOMITAHIA «bPEH/KOM» Hamae mMOBHUH CHEKTP
PR-miocityr, BIZCOTKOBE CIIBBIIHOIICHHS y HAMOBHEHOCTI MPOEKTIB 10 TIEBHUX

nocayr siki Hagae TOB « KOMITAHIA «bPEHJIKOM» npencrasneHo Ha puc. 2.1.
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OHnakiH- KopnopaTusHi
KOMYHIiKaLLii 6% HOMYHiKaLLii 8%

KOHTeHT-
npoekrtn 10%

MpoaykToBI
KOMYHiKauii 13%

PerioHanbHi
npoeKrTn 9%

KomyHirauii B
pamKax nporpam
MiHapogHoi
nonomoru 7%

Mpec-odic 12%
PoboTa 3 P ¢ ’

eKcnepTamm Ta
nigepamm oyMoK
11%

AHTUHPU3O0BI KCB
KOMYHIKaUiT 7%  nporpamu 6%

Puc.2.1 [lumoma wacmka nocnye y 3a2anvhiil KiibKOCMi NPOEKMIE CMAHOM Ha
24.04.2020 p.

Otxe, NMpOAYKTOBI KOMYHIKalli, mpec-odic Ta podoTa 3 eKkcnepraMd Ta
JiepaMu TyMOK 3aliMar0Th OUIbIY YACTUHY Y BIJCOTKOBOMY CITIBBIJHOIICHHI Bij
yCiX MOCTYT KOMIIaHii, a HaltMeHI1Ie — oHlaiH-komyHikalli Ta KCB nporpamu.

Opranizaiiiiina CTpykTypa areHTCTBa NpeJICTaBICHO Ha puc.2.2

/ JlupexTop \

Binain mo po6oti 3 Bigmin 38’ a3KiB 31 Bigain 38’ s13KiB 3 AnMiHICTpaTHBHE
KJI1€EHTaMH 3MI FpOMa)ICBKiCTIO yIpaBJIIHHSA

v

Hupexrop 3
00CITyroByBaHHS AHaTITUK
KITIEHTIB

PR-
MEHEKEP

Cexkperap

Menemxep

N 3i 3B’A13KiB
Crapmmii MeHeKep 3i 3MI 4
1o po0OoTi 3
KITi€EHTaMU

L SMM-

A4
Menemxkep mo poooTi 3 MeHeIKep

KJIl€HTaMu

N

Mononmuit MeHexep
1o poboTi 3
KJIIEHTaMA

Byxranrep

Puc.2.2 Opeanizayitina cmpykmypa TOB « KOMIIAHIA « bBPEH/[KOM»
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Xapakrepuctuka caiity TOB «KOMIIAHIA «BbPEHIKOM)» craHoM Ha
24.08.2020 mpencrarnena B Tabm. 2.2.

Tabnuys 2.2
Xapakrepucruka cauty TOB « KOMITIAHIA « bBPEHIKOM)» cranom Ha
24.08.2020 p.
Kpurepii XapakTepUCTUKA CAUTy [Tpono3uii
['onoBHa cTOpiHKa Ha ronoBHili cTopiHii po3MimieHa | JlogaTh MOXJIMBICTh — TEperIIsiIaTH
Micist KOMITaHi1 «Yepes | calT aHIIIHCHKOID MOBOIO, TaK SIK
MapTHEPCTBO Ta  KOMYHIKAIIIO | KOMITaHis CHIBIPAIIIOE 3
pOOKMMO CBIT KpaImm» MDKHApPOJTHHUMH KOMIIaHISIMH
Pozninm caiity lonoBua, Kuieatn, IIpo Hac,
[Tocnyru, Konraktu, Keiicu
HasBHicTb Facebook
MOoCUJIaHb
MOXITHUBICTh VYkpaiHChKOIO
NEPErJISIHYTH  CalT
MOBaMH

[IpoanamizyBaBuu cailt TOB «KKOMITAHIA «bPEHJAKOM» Oyno Bu3Ha4YeHO,
10 cCallT He HanmoBHEeHUH iHMopMariiiHo. [IpoTe, Ha maHMii Yac callT 3HAXOUTHCA Ha
10 po3podii. Tomy Ha caldT Bxke Jonanu HoBUHM po3ain Ilpo kelicu, ToMy 3rogom
CTOpiHKa 1H(GOPMAIIIITHO HAIIOBHUTHCS.

[TIpoBenemo Hamiz koHkypeHTiB 3a 4 P arentctBa TOB «KOMIIAHIA
«BPEHJIKOM)» . Anani3 nociyr koHkypeHTiB TOB «KOMITAHIA «bPEH/IKOM»
npeacTaBiieHo B Tab. 2.3.

Tabauys 2.3

Anauni3 nocayr koukypeHntiB TOB « KOMITAHIA«BPEH/IKOM)>»

[Tepemnix mociryr TOB «KKOMITAHIA | TOB «Mopc | TOB «®PEIL
«bPEHJIKOM)» I1P» I1P»

1. | KopnopatuBHi komyHikaiii + + +

2. | IlponykToBi KOMyHIKaIi1 + + +

3. | Ilpec-odic + + +

4. | OnnaitH-KOMyHIKaIii + + +

5. | Digital PR + - -

6. | KCB nporpamu + - -

7. | AHTHKpPU30BI KOMYHIKaIii + + +

8. | PobGora 3 excniepramu Ta + + +
JiIepaMu TyMOK

9. | PerioHanbH1 IPOEKTH + - -

10. | KOHTeHT-TIpOEKTH + - -

11. | Po6ora 31 3MI + + +
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IIpooosowcenns maon. 2.3

12. \ Pro bono npoektn + + -

CyMa HassBHUX MPOEKTIB 10 8 7

HasiBHICTh MEBHOI MOCIYTH B aréHTCTBI B TAOJIHUIII — MO3HAYEHO +, BIJACYTHICTh
MOCJIYT'M TO3HAYEHO 3HAKOM -. 3a TPOBEJICHUM aHali30M OYJ0 BHUABICHO, IO
HalOUIbIIMKM  cnekTp mocayr Moxke mpencrasutu TOB  «KOMITAHIA
«BPEHJIKOM)», OopiBHSTHO 3 OCHOBHUMH KOHKYPECHTAMH.

Amnani3z 1iH Ha nociayru KoHkypeHTiB TOB «KOMITAHIA «bPEHJIKOM)»
IpEACTaBIICHO B Ta0. 2.4

Tabnuys 2.4

AHaui3 wiH Ha nocayru koHkypeHtiB TOB « KOMITAHIA « bBPEHIKOM»

Ne | Iepenik mocnyr, koukpetHux | TOB «KOMITAHIA TOB «Mopc TOB «®PEII
IIOCJIYT «BbPEHJIKOM» I1P» I1Py
1. | IligroroBka PR-cTparerii 25000 30000 25000

(piuHa KammaHis), cyma B
rpH. 6e3 [1JIB 3a 1 nocnyry

2. | Cynposiz npec-3axony Iif 5000 7000 4500
3amuT, cyma B rpH. 6e3 I[1/IB
3a 1 mociyry

3. | IligroToBKa KOHIIEMIMT 1Tt 4000 5000 5000
BHYTPILIHBOI'0/30BHIIIHBOTO
PR- 3axomy, cyma B rpH. 6€3
IT/IB 3a 1 mocayry

4. | lomupenus npec-penizy mo | 3 000 3000 2 500
6a31 3MI Ta MOHITOPUHT

BUXO/JIIB yOiKalii, cyma B
rpH. 6e3 I1/IB 3a 1 mocayry

5. | CrBopenns crucky pecypcis | 3 000 2 000 4000
SMM i npocyBaHHs
BukoHaBLIEM KOHTEHTY
3aMOBHHUKa

B Ta6muii nepepaxoano BapticTh nociayr TOB « KOMITAHIA «bPEHJIKOM»
B TOpPIBHAHHI 3 KOHKypeHTamHu. OTXe, HaWJOpOKYUMH BUSBWIUCH IOCIYTH
TOB «Mopc ITP» Ta TOB «®PELI I1P». TOB «KOMITAHIA «bPEH/IKOM)» - mae
MOPIBHSHO 3 KOHKYPEHTaMHU HU3bK1 I[IHU Ha MOCITYTH.
AHami3 KOMyHiKaliiHoi aisibHOCTI  KOHKypeHTIB TOB «KOMITAHIA
«BPEHJIKOM» npeactaBieHo B Tadi. 2.5.
Tabnuys 2.5
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AHaJi3 KoMyHiKaniiHOI AignbHOCTI KOHKYpeHTiB TOB « KOMITAHIA

«BPEHJIKOM)»
No | [lokazHuku TOB TOB «Mopc I1P» | TOB «®PEIII
«KOMITAHIA [1P»
«bPEHJIKOM)»
1. | HasBHicTb caiity + + +
2. | HasBHICTBH CTOpPIHKH B + - +
comianpHii Mepexi Facebook
3. | HasBHicTBh CTOpIHKH B - - +
couianpHii Mepexi Linkedin
4. | HasBHICTD pexiiaMu - - -
5. | Hassuicts PR — crateii B - - +
mepexi [HrepHer
Cyma 2 1 4

HasiBHicTh meBHOI PR-akTMBHOCTI B areHTCTBI MO3HAYEHO +, BIJICYTHICTh
MOCIYrd Mo3HayeHo 3HakoM -. Ilicma ananizy 4 P, Oyno BusBICHO, IO 3a
MPOCYBaHHSM nepinoMy Micili 3Haxoautbes TOB «OPEII 1Py .

AHamiz cropiHkd B comianbHid Mepexi Facebook TOB «KOMITAHIA
«BPEHJIKOM)» ctanom Ha 24.08. 2020 p. npeacraBieHo B Tab. 2.6.

Tabnuys 2.6

AHaJi3 cTopiHku B conianbHiil mepexi Facebook TOB « KOMITAHIA

«BPEHJIKOM)» ctanom na 24.08.2020 p

Kpurepii Facebook

UYactora oHoBiieHHs | 1 - 3 myOunikaniii Ha micsiib. CTOPIHKA OHOBJIIOETHCS - PETYISPHO

KinekicTs 2662
MAMUCHUKIB

Xapakrep [npopmaniitni myOmikarmii
nyOmiKanin

[TpuBix myist HoBUH | IHdopmariis mpo BTIEHI B JKUTTS MPOEKTH, MPO KIIEHTIB, CIIBIpPALO,
NPUBITAHHS 31 CBITaMU

IMocwnanss Ha caiit brandcom.com.ua

Ha cropinmi y Facebook TOB «KOMITAHIA «bPEHKOM)Y po3swminrye
iH(popMaIlil0 PO PI3HOMAHITHI MPOEKTU MiJ XEIITeraMu JJIsl 3py4YHOCTI HaBiraiii
poTe€ HE BCl MOCTH MICTATh XewmTeru. [locTtu, B SIKUX MICTUTHCS 1H(POpMALIS MPO
KOJIGKTMB KOMIaHii He MaroTh xemrery. [Ipomosumis — [goJaTé  XewTer
#ronexktuB brandcom ab6o #monu  brandcom. Takox xemreraMu MO>KHa BUIITUTH —

NoCTH 3 iH(OpPMAILIi€r0 PO BTIJICHI MPOEKTH - #ripektr_ brandcom.



http://brandcom.com.ua/
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[Tposenemo anaimi3z cropinku y Facebook romoBroro xonkypenrta Brandcom —
FreshPR. Amnani3 cropinku B comianbHii Mepexi Facebook TOB «®PENI I1P»
ctanoM Ha 24.08.2020 p. npeacraBiieHo B Ta0.2.7.

Tabnuys 2.7
AHaJIi3 CTOPiHKM B coniajbHii Mepeski Facebook koHKkypeHTa

TOB «®PEII IIP» cranom Ha 24.08.2020 p

Kpurepii Facebook

Yacrora 1 myOumikarist Ha Micsib. CTOpiHKAa OHOBITIOETHCS - HE PEryJISIPHO
OHOBJICHHS

KinbkicTb 1082

M AMMUCHUKIB

XapakTtep [ndopmarniitni myomikarii

myOmiKain

[TpuBin s | [npopmariss mpo BTNEHI B JKUTTA HPOEKTH, MPO KIIEHTIB, CIIBIPALIO,
HOBUH MIPUBITAHHS 31 CBATAMU

[Tocunanus Ha caiit freshpr.ua

OTxe miciis MPOBEACHOTO aHali3y KOHKYPEHTa, MOXKEMO MiAOUTH MiJICYMOK,
0 cTopiHka Brandcom — KOpHUCTY€ThCS OULIBIIOK MOMYJISIPHICTIO B COIlaJIbHIN
mepexi Hix FreshPR. Cropinka TOB «®PEII I1P» mocTynaerbes, K 3a KUIbKICTIO
MIMUCHUKIB TakK 1 32 9aCTOTOO MyOJTIKaITIH.

[IpoBenemo anami3z cailty ocHoBHOro koHkypeHta TOB «KOMITAHIA
«BPEHZIKOM» - TOB «®PEII IT1P». Anani3 caiity koukypeuta TOB «®PEII [TP»
ctanoM Ha 24.08.2020 p. npeacrapiieHo B Ta0I. 2.8.

Tabauys 2.8

Anaui3 caiity koukypeHTta TOB «@PEII ITP» ctanom Ha 24.08.2020 p.

Kpurepii

XapakTepUCTUKA CAUTy

["os10BHaA cTOpiHKA

Iadopmartis npo KOMaHAy Ta MPO TE YUM 3alMAETHCS ATEHTCTBO

Pozninm caiity

I'onoBua, XTo Mu, HoBunu, [locnyru, Kinientu, Konraktu

HasBHiCTB Facebook, Linkedin
MOCHIIaHb

MO>XITUBICTH YKpaiHChKOIO
NEPEryisiHyTH  CalT

MOBaMHnu

[IpoanamizyBaBiu caiit TOB «®PEII [1P» moxxemo miaOutu miaCcyMoOK, IO

caiT kommanii OineIn 1H(OpMamiiiHO HanmoBHeHui HiX caT TOB «KOMITAHIA

«BPEH/IKOM». Ha caiiti € cBi>ki HOBUHM KOMMaHii Ta iHpOpMaIls Mpo BTIJICHI B
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KUTTS TpoekTH. [HPopmaliss mpo mocayru Ta iX omuc, a Takox iHdopMallis Mmpo
KOMaH/1y, sIKa BI3bMEThCS 32 BTUICHHS MPOEKTY B KHUTTSL.

OTtxe, cTOpiHKa y coIliaibHIM Mepexi O1IbII 1H(POpMAaIliiiHO HAITOBHEHA Ta Ma€
oinpiry kutbkicTs mignucHukiB — TOB «KOMITAHIA «BPEH/IKOM», mpote Giibin
iH(popmarriitno HanoBHeHUM cailt — TOB «®PEIL [1Py.

[Ipore, y nopiBusnHI 3 koHKypeHTamu TOB « KOMITAHISA «BPEHKOM)» mae
OUTBIINI CIIEKTP MOCTYT JIJIsl MPEJCTABICHHS MaHOYTHIM KITIEHTaM.

3a OpoBEJEHMM  aHANI30M I[IH Ha TMOCIYTM — BHSBIEHO, WIO
TOB «KOMITAHIA «bPEHJIKOM)» Mae HuK4Yl I[IHM Ha MOCIYrd B MOPIBHSHHI 3

KOHKYpPEHTaMHU.

2.2 Anani3z PR-crparerii Ta PR-kamnanii Openny «JYSK», sik kiienra

TOB «KKOMITAHIA « BPEHIKOM)

TOB «<KOMITAHIA «bPEHIKOM» opranizoBye Ta po3pobiise PR — npoektu
st kiieHTiB. s po3podku PR-ctparerii oOupaemo mignpuemctso TOB «HOCK
YKPAIHA». JYSK — 1ie Mi’kHapoiHa TOProBa Mepeska, Jie MOKHA MPUAOATH TOBApH
JUISL JIOMYy B KaTEropisix CHajdbHUX TOBapiB (Marpaiy, MOAYIIKHA, KOBAPHU TOIIO),
JIOMAITHIA TEKCTUIb, TOBAPU JJIsl BAHHUX KIMHAT, MEOJI1 JIJIs KUTJIa, a TAKOXK Ca0Bl
MeOJIl Ta TOBapH ISl JITHBROTO BIATIOYMHKY. 3aCHOBHUKOM 1 BJIACHUKOM MEPEXKi €
Jlapc Jlapcesn.

B Vkpaini 6penn JYSK npencrasnenuit 3 2004 poky, 1 npucytHiid y Kuesi,
Kuromupi, Oneci, Xapkosi, uinpi, Cymax, Xepconi, Binnawuii, Jlyneky, PiBHOMY,
XmenbHulibkomy, JIbBoBi, IBaHO-®pankiBchky, Yepnirosi, TepnHomodi, Ilonrasi,
bimiii [{epksi, KpuBomy Pos3i.

TOB «KOMITAHIA «bPEH/IKOM)» 3aiimaetbes opranizamiero PR — mpoekTiB
ms TOB «IOCK YKPAIHA», siki npuypoueHi BUIyCKy HOBHX KOJEKIIiii Me6miB Ta
TEKCTUJIIO, & TAKOXK aKTyaJIbHUM aKI[IIHUM MPOTIO3ULIISM.

Tomy momnepenHbO MPOBEIEMO aHalli3 opraHizoBanux PR-mporpam s



TOB «IOCK YKPAIHA.
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Indopmariitni npuBoau nposenaeHnx PR — 3axoais mist JYSK mpotarom 2020

POKY TIpejicTaBlIeHO B Tab. 2.9.

Tabnuys 2.9
Indopmaniiini npusoau nposenenux PR — 3axoais ais JYSK nporsarom
2020 poky
Ne | Tnpopmaniiini | Hara Linb Pesynbrar Kputuka
IIPUBOAU
1. | Posmponax B | 25.07.2020 | [loindopmyBaru 6 mnyOmikauii Ha | [TigkpinuTa
JYSK po 3HIKKH  Ha | pecypcax myOmiKarii B
noaymku 20-60% OB’ I3aHUX 3 | OHJIaH BUJAHHAX
aKIIHHUMUA 1HCTa-1CTOPIsIMHU
IPOTO3ULIISIMU Ha cropinmi JYSK
2. | JlitHi 20.06.2020 | IToingopmyBatu 4 ny6mikarii Ha | B Instagram
po3mpojaxk B po 3HIKKK Ha BCi | pecypcax
JYSK MeOl U JITHBOTO | IIOB’SI3aHUX 3
BimounHKy Ha 20- | aKmiiHAMH
60% MPOTIO3HITISIMU
3. | Hepen’sni 10.03.2020 | IToindopmyBaTH [TyGmikarii B | [TyOmikamii
me6mi B JYSK PO T€ L0 AEPEB'sHI | 0COOUCTOMY 011031 | KOPOTKI B SIKUX
mebii JYSK MaroTh | KoMmaHii, CTOpiHKax | cyXo IIOJAHO
ceptudikar FSC, e | B COLIIbHUX | MTOB1IOMJICHHS.
rapanrye, 0 | MEepexKax, HonaBatu bi (o)
JI€pEeBUHA iHpopMaiiHuX MOJIIOHUX
IIOCTA4Ya€ThCS 3 | InTepHer pecypcax | myOsikaiii —
JIICIB, SIK1 | TIOB’SI3aHHMX 3 | Oliblie
YIPaBIISIIOTHCS aKUIHHUMU iH(popMmaii 1 poTo
BiJIIIOB1JJAJIBHO. IPOMNO3ULISIMU
4. | 3umoBa 20.01.2020 | TpaauuiiiHmii [IyOnikauii  moctiB | Ictopii y
MOJIOPOXK 10 HIOPIYHUH 3axij, | Ha cropiHkax y 10 | ykpaiHCbKHX
CkannuHaBii OpraHi3oBaHUM Jis | yKpaiHCHKUX o1sorepis, B
pobotu 3 migepamu | Oiorepis, colianbHIN
TTYMOK, myOiKkarii Ha | Mepexi 0e3
In3aiiHepaMu Ta | CTOpIHKax y | ineHTudikamii
apxiTeKTOpaMu COLIIAJIbHUX OpeHny.
Mmepexax JYSK
5. | Yemenmx 3 | 10.08.2020 | IToinpopmyBaTu [TyGmnikamii B binbma mnonoBuHa
osiorepamu PO HOBY KOJIEKIIIO | ICTOPIsSX B OJIoTepiB 3 SKUMHU
noymok B JYSK Instagram 3amucis CHIBMPAIIOBAIN HE

B1J1€0 3 pPI3HUMH
6yorepamMu sIK BOHU
MEPEeKUIA0Th
MOJTYIIKU OJIUH
OJTHOMY

BIAMITHIA
JKOIHUM  YHUHOM
JYSK B cebe y
ICTOPISX.
HonaBatu
ineHTudikario
OpeHny B
MalOyTHLOMY
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3a marumu TOB «KOMITAHIS «BPEHIKOM» mns TOB «}OCK YKPATHA»
OpraHi3oByBajla 3axOJM HallpaBlicHI Ha 1HGOOPMYBaHHS MPO aKTyallbHI akIii Ta
3HIDKKHU. Takox OyJsio MPOBEACHO TPAAUIIIHHUHN 3aXi/ 3 METOIO MPEICTABICHHS HOBOI
KOJIEKLIii MeOJIiB 1 IeKOpy — HIMpOKoMy 3araiy depe3 3MI, OmorepiB 1 qu3aifHepiB.
ArenrctBo TOB «KOMITAHIA «bPEHAKOM» mnpoBoawnu:  pO3CHUIIKH Ipec-
peuniziB, MOHITOpUHT 3MI.

Kinbkicanit konrtenr-ananis TOB «IOCK VYKPAIHA» B mnopiBHsHHI 3
koHkypentom TOB CII «Eminentp» cranom Ha 21.04.2020 npencraBieHo
B Tabu. 2.10.

Tabnuysa 2.10

Kinbkicauii kontent-anajiiz TOB «IOCK YKPAIHA» B nopisusinmi 3
KoHKypeHTOM TOB «Emninentp K» cranom na 21.04.2020 p.

Hassu 3anurie | Google Yahoo HasBu 3anuris Google Yahoo

«TOB «tOCK 7 215000 174 000 «EmineHTp» 1 845 000 220 000

Ykpaina»

«JYSK» 28 600 000 | 23000 «TOB «Emninentp K» | 412 000 35000
000

«HOCK» 1 350 000 46 706 «Crartg eminentp» | 362 000 17 000

«OCK crarts» | 5680 5030 «EminenTtp toBapm» | 924 000 27 700

3arajibHa 35955680 | 23225 3aranpHa kinbkicTh | 3 543 000 299 700

KUIBKICTB 736 3rajioK 3a

3raJioK 3a MOITYKOBUMHU

MOIITYKOBUMHU 3aruTaMu

3alUTaMH

KinbKicHUN KOHTEHT-aHalli3 JEMOHCTPYE KIIbKICTh 3rajlok B Mepexi IHTepHeT
3a 3alMTaMH, 10 MPeACTaBeH] y Tabnuii. AHami3 MOKa3as, 10 3raJl0K y MOPIBHAHHI
3 nmoirykoBuMu Mepexxamu Google ta Yahoo, nmpo mianpuemctsa Ounbiie y Google. Y
nopiBHsHHI 3 KOHKypeHToM TOB «Eminentpom K» JYSK Mmae Oinbiie 3rafok B
Mepexi [HTepHer.

[IpoBenemo awnaniz cropinku JYSK B comianbHili Mepexi Instagram, y
NMOpiBHSHHI 3 OCHOBHMM KOHKypeHToM TOB «Eminentp K». Anami3z crtopiHku

npeacTaBieHo B Taoum. 2.11.
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Tabnuys 2.11

IopiBusinbHmii anajis Instagram cropinok JYSK ta TOB «Eninentp K»

cranoM Ha 24.04.2020 p.
Kpurepii JYSK TOB «Emninentp K»
Yacrora oHoBiieHHs | 15-20 myOumikariiif Ha MiCSIIb. 10-14 nyGuikarii Ha MicsIb
KinekicTs 169 000 75900
[T AIMCHUKIB
Indopmartiiini AxryanbHi akuii Ta nporo3utii, | [Hdopmaris mpo KoHKYpCH ,
MIPUBOAM IMYOJTIKaIli | BHX1Jl HOBOT KOJEKITi{ MIPUBITAHHS 31 CBATAMH

[Tocunanns npucytHi | Ha cai -
y comianbHii Mepexi | https://jysk.ua/

[Tocunanus Ha https://www.instagram.com/jysk | https://instagram.com/epicentr_ua?igs
CTOPIHKY Y ua/ hid=1f3sdo0al8fyi

corfianbHii

Mepexi

[lopiBHSAIPHUI aHaji3 CTOPIHOK y COILlaNbHIA Mepexi mokaszaB, 1o JYSK
3aiimae iaupyrodi no3uiii y nopiBusiHHI 3 TOB «Eninentp K», JYSK mae Ounbiny
KUIBKICTh MIJIMCHUKIB, CTOPIHKA PETYJSIPHO OHOBIIOEThCS. IIpoTe cropiHka Mae
JesIKl HEJOIKA — BIJICYTHICTh XCIITETiB, Ta BIICYTHICTh «okMBUX ¢doTo». Ha dorto
31eOUTBIIOT0 300pakeHl JIIOJIM €BPONEHCHKOT 30BHIMIHOCTI, III0 HE 30BCIM CXOXE 3
ykpainmsmvu. Instagram JYSK — mepenoBHenmii (poTO €BpoOmneidchkux OYIUHKIB 3
Tepacamu Ourst Mopsi. IIpomosuttis - moxatu inei 03700JeHHS MEOISIMU KHiBCHKHX
OAQJIKOHYMKIB, 3aMICBKUX OYyIMHKIB, TOINO. Y MyOJiKaiid BIACYTHI xemTerd. s
3py4HOi HaBIramii MK MOCTaMU BapTO JOJATH XEUITEru: #HO0CK_akKIlii, #10CK_Moii,
#10CK_HOBa_KOJIEKIis, #IOCK TOpaju.

[IpoBenennii anamiz Facebook cropinok JYSK Ta TOB «Enmiuentp K»
npeacTaBiieHo B Ta01.2.12.

Tabnuys 2.12

HopiBusiibauid ananis Facebook cropinok JYSK 1a TOB «Enminentp K» cranom

na 23.04.2020 p.

Kpurepii JYSK TOB «Eniuentp K»

YacroTa oHoBitleHHss | 28-30 myOsikariiid Ha MicCsITb. 29-30 myOuikarmiif Ha MiCsIIb.
CropiHKa OHOBIIOETHCS CTopiHKa OHOBIIIOETHCS PETYISIPHO
PETYISIPHO

Kinekicts 223072 309 222

MIINACHUKIB
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IIpooosowcenns maon. 2.12

[adopmartiiini HoBunu npo kopoHasipyc, HoBunu nipo kopoHaBipyc, HOBUHU
MPUBOM MyOTiKallii | HOBUHU PO poOOTY Mara3uHiB, | Mpo poOOTY Mara3uHis,
AQHOHCH CTAaTTeH y 011031
[Tocunanns npucytHi | Ha cait Ha caiit
y comiaibHii Mepexi | https://jysk.ua/ epicentrk.ua
[Tocunanus Ha https://www.facebook.com/JYS | https://www.facebook.com/epicentrku
CTOPIHKY Y K.ua/ a
couiajabHIi
Mepexi

AHali3 cTopiHOK y coriaibHii Mepexi Facebook mokasas, 1mo ctopinka
TOB «Eniuentp K» 3HauHO mepeBepllye 3a MOMYJSPHICTIO Cepel KOPUCTYBayiB
cropiaky JYSK. Cropinka TOB «Emniuentp K» perynspHo OHOBIIOETHCS, MICTUTH
aKTyaJbHY 1HpOpMaIlito, Ta Ma€e OUIBITY KUTbKICTh mianucHukiB HiX JYSK. Ctopinka
JYSK mnomnpu Benwky KiIbKICTh 1H(QOPMAIIHOTO HAIOBHEHHSI CTOPIHKAa HE Mae
HaBiramii Jyist 3py4HOro MoIIyKy IO CTOPIHIIl MOTpiOHOT KopucTyBauy iH(opmMailii,
TOMY JJi1 3pY4YHOCTI BapTO JOJaTH XEIITETH, HIOCK akiii, #IOCK MOAii,
#10CK_HOBa_KOJIEKIIis, #I0CK TOpajH.
[TopiBHsnpHUH aHami3 ctopiHok YouTube kananiB JYSK ta TOB «Eninentpy
K» cranom Ha 25.04.2020 p. B Tab6. 2.13.
Tabnuys 2.13
HopiBusiibHMiA a”adi3 cTopiHOK YouTube kanauiB JYSK T1a

TOB «Eninentpy K» cranom Ha 25.04.2020 p.

Kpurepii

JYSK

TOB «Emninentp K»

YacToTa OHOBIICHHS

1-2 myGnikaniif Ha MicsLb.
CropiHKa OHOBJIIOETHCS HE
PETYISpHO

30-31 my6nikanii Ha MicsLb.
CropiHKa OHOBIIOETHCS PETYIAPHO

KinpKiCTh MiANUCHUKIB

362

20 300

[ndopmaniitai npuBou
myOutikamin

KopoTki pexamMHi pOJIMKH PO
aKTyalbHI aKIii, pe3ynbTaTu

Indopmariitni ponuku mpo
JOTIOMOTY y BUOODi TOBapy

po3irpaiinis

[MocumaHHs MPUCYTHI HA Ha caiit Ha caiit

KaHai https://jysk.ua/ www.epicentrk.ua

[locunanus Ha KaHa https://www.youtube.com/user/jys | https://www.youtube.com/channel/U
kua/videos CUOfGjxtBLZglgZ6W2Dxe9Q/feat

ured

Kputuka

Kanas He HaroBHEHHUI
KOHTEHTOM, IIPUCYTHI
BUKIJIIOUHO PEKJIaMH1 POJIUKH
Ta pe3yabTaTH MPOBEICHUX
KOHKYPCiB
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[Ticns mpoBemeHOTO aHai3y cTajgo 3po3yMijio, mo kanain JYSK y mopiBHSHHI 3
KOHKYpPEHTOM — i1H(OpMaliiHO HE HANOBHEHWM, MPUCYTHI BHUKIIOYHO pPEKJIaMHI
POJIUKM Ta pe3yJbTaTH MPOBEICHUX KOHKYPCIB, TOMY BapTO MPUOpATH MOCHIIAHHS 3
caiity JYSK na manmii YouTube kanam a0o X HAalmOBHUTH KaHall KOPUCHUM IS
KOPHUCTYBadiB KOHTEHTOM.

[TopiBusinpHuit anamiz Telegram kananie JYSK Ta TOB «Eminentpy K»
ctaHoM Ha 25.04.2020 p. npeacraiieHo B Ta0m. 2.14.
Tabnuys 2.14
HopiBasibHuMi anaai3 kaHajiB JYSK ta TOB «Eninentpy K» cranom Ha

25.04.2020 p. B Mmecemkepi Telegram

Kpurepii JYSK TOB «Eminentp K»
YacToTa OHOBJICHHS 19-25 nyOmikariiii Ha MicCSIIb. 1 myOsikaris Ha 2 Mici
KinpKicTh MANUCHUKIB 4 600 25
[ndopmaniitai npusou AKTyaJbHi aKiii, OMUTYBaHHs Ta KOHKYPCH PexnaMHi ponmku
myOiKarii Ta IOpajn
[HocunanHs mpucyTHI Ha Ha caiir -

KaHai https://jysk.ua/

TTocunmaHHs Ha KaHal https://web.telegram.org/#/im?p=@JYSK ua | -

Kpurnka 1106 3amikaBUTH OLITBITY Ay TUTOPiIO -
KOPHCTYyBauiB, BapTo O J0AaTH —
PO3BaXKABHOTO KOHTEHTY: I[IKaBUH iTepaTuB
3 00JIAIITYBaHHS JOMAIIHBOTO IPOCTOPY

[IpoBenenuii anani3 nokaszas, mo JYSK 3aiiHsAB niaupyroul Mo3ullli y BeACHH]
KaHaiy B Mecemkepi Telegram. Kananm OHOBIIOETBCS PETyJsPHO Ta HANOBHCHHM
KOHTEHTOM, ajie Hemae nocuianHs 3 odiiiinoro caiity JYSK. Takox kanan JYSK
31€01IbIION0 HAOBHEHUH KOHTEHTOM 3 aKTyaJIbHHUMH aKIISIMHU 1 MPONO3ULISAMH.
Tomy 100 3armikaBUTH OUIBITY ayAUTOPII0 KOPUCTyBadiB, BapTo O J0maTH —
PO3BAKAJTBLHOTO KOHTEHTY: IIKaBUU I1TE€paTHUB 3 OOJNAIITYBAaHHSA JIOMAIIHBOTO
IpoOCTOpY.

Sxicamii koHTeHT-aHami3 ctanoM Ha 14.04.2020 p. mpencrasieno B Tadu. 2.15.
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Tabnuys 2.15

Sxicamii kourent-anajiz TOB «IOCK YKPATHA»
ctanoMm Ha 14.04.2020 p.

Jlxepeno HasBa marepiany Hara Kpurtuka myOmikarii
myOJsTikarii
https://news.pn/ru | Y Mukonaesi 11.04.2020 CraTTs 3 HEraTUBHUM BiaTiHKOM. [Ipo
/public/233714 HIAIPUEMIT PUHKY TE 110, y MHKOJIa€BI MiAMPUEMITI
3asBUIIH, 1110 Toprosoro komiuiekcy JYSK 3asBunu,
JMPEKTOP BHMArae 1[0 TUPEKTOP 1 CIIIB3aCHOBHHUKU
BiJl HUX BHILIAT 3a BUMAraroTh Bi/l HUX BUILIAT 332 OPCHIY,
OpEH/Iy, HE HE JMBJISYUCH HA T, 110 BOHH HE
JMBJISIYUCH Ha TMPALOOTH ITi/T YaC KapaHTHHY.
KapaHTHH
https://commercia | €sren IBanuris, 07.04.2020 CraTTs HEHTPaIbHOTO XapaKTepy.
Iproperty.ua/inter | JYSK B YkpaiHi: [aTepB’to 3 €BreHom IBanuIeto, 3
view/evgeniy- «OpeHaoaaBenp Ta NPUBO/Y KAPAHTHUHY Ta 3aKPUTUX
ivanitsa-jysk-v- opeHap MarasuHiB.
ukraine- 3HAXOJIATHCS B
arendodatel-i- OJTHOMY YOBH1»
arendator-
nakhodyatsya-v-
odnoy-lodke/
https://panplaza.c | Toprogo- 19.03.2020 Crartts HeliTpanbHOTO XapakTepy. [1po
om.ua/about/ PO3BaXKaIbHUI BIZIKPUTTSI TOPTOBO-PO3BAKAILHOTO
KOMITJIEKC KOMILIIEKCY, 30KpeMa mpo podoTy
«ITanopama maraszuHiB JYSK
PLAZA» po3nouas
CBOIO poOOTY
https://jysk.ua/blo | JYSK 6sor - bnor, kommanii. CtaTTi 3 mopagamMu Jist
g oprasizaiiii JOMaIIHLOTO POCTOPY.
https://giftmall.co | JYSK - CraTTs HEeHTpaIbHOTO XapakTepy. Y
m.ua/catalog/jysk CTaTTi MO/IaHa 3arajbHa iHpopMaIlis
PO KOMTAHIIO Ta JeTasl 3aMOBJICHHS
NOJJApYHKOBUX cepTU(IKaTIB Mara3uHiB
JYSK

SIKicHUN KOHTEHT-aHalli3 MoKa3aB, 1o OutbmicTh myomikamiit npo TOB «FOCK

YKPAIHA» B Mmepesxi IatepHer HeifrpanbHOro Xapakrepy. bimphiicts my6Gmmikaniii
MOB’SI3aHO 31 CTaHOM, B SIKOMY 3apa3 mepeOyBae kpaiHa. OIIHIOIOYH KITBKICTh
nmyOmikariiit 3a 3 Micsili, MoxHa ckazaty, 1o JYSK Mae Ouibiine myOumikaiiiidi B MEpexi
InTepuer. binpmicts mybsikaii nos’s;3ano 13 cutyariieto 3 COVID-109.

rpadik

nopiBHsHHSA JYSK Ta TOB «Eninentp K» miacymky BeieHHs CTOpiHOK B Instagram,

JInst  HAOYHOCTI pe3ysbTaTiB TMPOBEICHUX aHANI3IB  MOOYIyeEMO

Facebook, YouTube Ta Telegram 3a kinbkicTi0O mianucHukiB. ['padiku

IIPEACTABICHO B 1oA. b.
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[Tincymyemo po6sieMu BUSIBIIEH] MICIs MOHITOPUHTY 1H(QOPMAIIITHOTO MOJIs

TOB «}OCK YKPAIHA» y colialbHuX Mepexkax.

Tabnuys 2.16

ITixcymkn MOHITOPMHIY iH(OPMALIITHOIO MOJSA B COMIATBLHUX MepexKax

CropiHka y Instagram Facebook YouTube Telegram

collaJbpHIi

Mepexi

[Ipo6nematuka | CTopiHKa Cropinka iHpopMarIiitHo Cyxi pexiamui | [HpopmyBanH
HaIlOBHEHA HaIllOBHEHA MIPOTE HEMAE POJIUKH, s 31€01TBIIIOTO
«HEXUBUMHU XEILTEriB 715 3pYYHOT M1JCYMKH PO aKIliiHI
doto» - HaBiramii Mk HocTaMu IIPOBEJCHUX IPOTIO3HUIII.
€BPOIEHCHKHUX aKIin, 3aX0/IiB Ha xanan
Tepac oL HEeMae
MOpA. MOCUJIaHHS Ha

caiiti JYSK

[Tpono3wurii Honaru dporto JloaTu XeuTeru ajs Honatu ponuku | Po36aButn
TIPOTIO3HUIII T 3pYy4HOI HaBirarmii: 3 KOPUCHUM iH(pOpMYBaHHS
o opMIICHHS #1oCK_axiiii, #10CK_TOJil, | KOHTEHTOM JUIsl | pO3BaXKaJIbHU
YKPaTHCHKUX #IOCK_HOBa_KOJICKIIis, MIJIMUCHUKIB — | M KOHTCHTOM
OanKoHiIB, Ta #10CK_Tiopanu, nopaau 3 TUIs
OyIMHKIB #1ock_Ouor. oOnamTyBaHHS | ITiIMTUCHUKIB.

KIMHAT

Hu3bka akTUBHICTh Ha CTOPIHKAX Y COLIIAJIBHUX MEpPekKax, 00yMOBIIEHA — CyXUM

HAMOBHEHHSAM 3 AaKIIWHUMH MPOMO3UIIAMUA. TOMY OCHOBHOIO TMPOMO3UIEID € —

J0JIaTH PO3BAXKAIBHOTO KOHTEHTY Ta PEAICTUYHUX YKPATHCHKUX ()OTO HA CTOPIHKH Y

Facebook ta Instagram.

VY 3B’M3Ky 3 cHUTyali€o B KpaiHi — ckacoBaHo TpaamiiiiHi PR-iBeHTH 3

3amnpoleHHsIM JifepiB 1ymok Ta 3MI. Ha sikux npencTaBisiiii BUXiJl HOBUX KOJICKIIIH

MeOJIIB Ta TEKCTHITIO.
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PO3JILI 3.
PO3POBJIEHHS PR-CTPATETTI JIJISI KJIIECHTA PR-ATEHTCTBA — TOB
«KOMIAHISI «BPEHJIKOM»

3.100rpyuryBanns PR-cTparerii Ta ninany PR-3axoniB Openay «JYSK» —
kiaieata TOB«<KOMITAHISA «BPEHJIKOM»

VY BIAMOBIZHOCTI 10 BUSIBJICHUX MpPOOJIeM pO3pOOMMO Il , HA SKUX MAa€

rpyHtyBatucs PR-ctpareris JYSK y 2021 pori.

Tabnuys 3.1

IMocranoBka PR uineii crparerii Ha 2021 pik

[TpoGiema

Hins PR cTparerii

[Torenmuiiini nokyniyi He NoiH(GOpMOBaHi PO
MO>KJIMBOCTI 3/11iICHEHHS TOKYTIOK OHJIalH

[ToindopmyBaTu 1IIBOBY ayJUTOPIIO PO
MO>KJIUBOCTI 3/11IICHEHHS TOKYTIOK OHJIal{H Ha CalTI

JYSK

[Hdopmaniiino He HarmoBHeHMI YouTube
kaHai JYSK

Hanosuutu YouTube kaHaim KOPUCHOO
iHpopMalli€lo 1J1s1 KOPUCTYBayiB

«ty4ni» ¢porto Ha cropiHui y Instagram Ta
Facebook.

OnosuTtH nojaavy iHdopmaiii Ta cTHIIb GOTO HA
CTOPIHIII

Bunyck HOBUX KojeKIii MeOI1B, TEKCTUIIIO. .

[npopmysatu 3MI, ninepiB AyMoK Ta 1u3ailHepiB
PO BUITYCKH HOBUX KOJIEKLIIH

Onupatounce Ha wnum PR-crpaterii mocraBumo 3aBmanHs PR-ctparertii.

3aBaaHHs, SKI HEOOXITHO BUKOHATH i Po3poOku PR-cTparerii mpeacraBieHO B

Tabn. 3.2.
Tabnuys 3.2

3aB1aHHs, AKi HeOOXIIHO BUKOHATH /Jis1 po3podku PR-cTparerii

Ne 3aBaaHHA

1. Po3poburu piuny PR- mporpamy, HauiieHy Ha iH(pOpMYBaHHS IJIbOBOI ayIUTOPIii PO
3MIMCHEHHS TOKYMOK OHJIaiiH Ha caiTi JYSK

2. IarerpyBaru B piunuii PR- rutan: 3axoau HampasiieH1 Ha iH(OPMYBaHHS PO BUITYCKH
HOBUX KOJIEKII MeOJIiB, TEKCTHUIIIO. ..

3. 3anpornoHyBaTH MiaXia 10 poOOTH B COIIATEHUX MEPEKax
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Busnaunmo nineoBy aynutopito PR-ctpaterii. L{imboBy ayuTopito po3aiiumMo
Ha 3 rpynu: noTeHiHI nokyniy, 3MI ta 6morepu, Au3aiHEpH.

[TopTpeT HiboBO1 ayAUTOPIi MOKYIII[IB MIPEJCTaBICHO B Tab. 3.3.

Tabnuys 3.3
IopTper HiILOBOI aAyAUTOPil MOKYNIIiB

Bik 25-30

Crunb JIx06151Th KOMGOPT, OJIATAIOTH 3PYUHI pedi

Jlokarisg Benuki micta Ykpainu

LinxocTi CiM’s, giM

Him JIrobnaTh  3aTHIIOK  Ta  KoM(OpT,  BiA#awTh  IepeBary
CKaH/IMHABCHKOMY CTHIIIO O(OPMIICHHS OyIHHKY

CrocyHKH MaroTb ciM’10 Ta iTel, abo )KUBYTh CAMOCTIHHO

CorianpHi Mesia Facebook, Instagram, YouTube

Jo3Bims JIro6nate nperisaatu GiTbMU, BIATOYMHOK HA MIPUPO/I, IPOTYISHKH 3
IITHMH

BonboBi ToukH Bigmarore mepeBary y 3IIHCHEHHI TOKYINOK B CTaI[iOHApHUX
MarasuHax, 3 HEJIOBIPOIO CTaBJISIThCS JI0 OHJIAWH KYITiBEJIb

3arajibHUM PO3MOALNT IIJILOBOI ayAuTOpii 3a reorpadiero, coriorpadiero,
neMorpadi€ero Ta Icuxorpadikoro MpeIcTaBiIeHo B 101, B.
Ompairoemo nepiry npodiaeMy ta HanpsiMm PR-cTpaterii - moTeHIiiiHI MOKYTIIi
He TOIH(GOPMOBAHI MPO MOXJIMBOCTI 3MIMCHEHHS TMOKYMOK oHjiaitH. Ha 1o temy
MIPOBENICHO JIOCHIIPKEHHSI Ta BUSBJICHO CTABJIEHHS MOKYIIIIIB /10 3A1MCHEHHS MOKYIIOK
o’wnaH. OnuTyBaJIBHUK mpencraBieHo B goxA. [l Pesynpratm mnpencraBieHO
B noa. E. OTxe, onpairoeMo OCHOBHI MEPENOHM MOTEHIIMHUX OHJIAWH MOKYIMIIIB Ha
HUIAXY J10 3A1MCHEHHA KyMiBii OHJaWH Tab0n.3.4. OCHOBHE MNHUTaHHS, SIKE Majo
JOTIOMOTTH BH3HAYUTH O0O0JIi TOKYMIB — «3 SKUX NMpUYWH BU HE Kymyere ToBap
OHJIANH?Y.
Tabnuysa 3.4

OnpanoBaHHs BUSIBJICHUX 00/1eH MOTEHUIITHUX MOKYILIB 32 pe3yJIbTaTAMHU

ONUTYBAHHA
BizncoTok Biamosigei [TpuymHU BiTMOBH BiJl [imi PR crparerii
PECIIOHICHTIB KYMiBJIi OHJIAWH
50% He 3naB (-na), mo B JYSK | Po3noBicTu 1ib0Bi# ayiuTopii mpo
MO>KHa POOUTH 3aMOBIICHHS | MOKJIMBOCTI 3/1iIHCHEHHS 3aMOBJICHb 3 CalTy
OHJIAlH JYSK onmaitn. 3acobu koMmyHIKaIlii: pexkiiama
y GustorepiB (moctu Ta ictopii). Indopmartiitai
TTOCTH HA OCOOMCTUX CTOPIHKAX B COIIaIbHUX
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Mepexax.

50 % [lepeiimaroch 3a Te, 110 Omnnaitn npec-typ «I1lnsx ToBapy 10 Bamoi
TOBap 3aryOUTHCS JOPOrOK0 | TOMIBKH». 3allycTHTH Konadopauito 3 HoBoro
a00 MONIKOAMUTHCS I[TommToro mpo GepexHy JT0CTaBKY.

Po3pobumo komyHiKkaliiiHe MOBIIOMIIEHHS Ui IUIbOBOI ayauTopii. OCHOBHE
NIOBIIOMJICHHS, SIKe TpaHciItoBatuMeMo depe3 3MI Ta Gnorepis: «Jlumaiics Broma 3
JYSK». Jlane moOBiIOMIJIEHHS akTyajlbHE B IEpioJ MaHAEMii, a TaKOX JIOTIOMOXE
POCYBaTH OHJIAH 3aMOBJICHHS 3 calTy JY SK.

PR-cTpareris BkitouatuMme B cebe KOMIUIEKC 1HCTpyMeHTiB PR-ctparerii, siki
IpeacTaBiIeHo B Ta0u. 3.5.

Tabnuys 3.5

Incrpymentu PR- cTparerii

Ne | TncrpymenTn PR- Ctpaterii

AxkTuBHa po0oTa npec-odicy (HalOHATBLHUHN Ta PEriOHANBHUI PIBHI)

Komabopartis 3 6;10repaMu Ta aKTHBICTAMH B COITIAJILBHUX Mepekax

W N

CTBOpEHHS Ta BTUICHHS BllacHUX PR-mpoekTiB

[ToctaBuMoO 3aBmaHHs poOOTHM 3 IHCTpyMEHTaMu: mpec-odic Ta pobora 3
osiorepamu. 3aBaaHHs 1Jis1 podboTU npec-odicy, MpeacTaBiieHo B Tad. 3.6.
Tabnuys 3.6

3aBaanHd s podoTH npec-ogicy Ta pod0oTH 3 JiIepaMu JyMOK

Ne 3aBiaHHd Juist poOOTH Ipec-odicy

1. ITigroryBaru kapty 3MI aiis nommpeHHs iHpopMalifHUX peni3iB

2. Ji6paTu 0a3y Onorepis 15 nomuperHs iHdopmauii npo JYSK y comianbHUX Mepexkax

3. [TommmpuTt npec-penizu 3aralbHOHALIOHAIBHUMH, CIELIaTi30BaHUMHU Ta pErioHaJIbHUMHU
3MI

4. OpranizyBaT Ta NPOBECTH OHJAWH mpec-mofii ans jigepiB aymok ta 3MI 3 Mmetoro
MIpe/ICTAaBICHHS] HOBUX KOJIEKIIH Ta 1HGOPMYBaHHS MPO MOMJIMBOCTI 3/1HCHEHHS MOKYIOK
OHJIAVH.

S. 3ale3neuntd MoHITOpHHr myOmikamidi y 3MI Ta B comianbHuUX Mepexax — 3 METOIO
BUSIBJICHHS HETaTUBHMX 3TaJI0K Ta Mepe10adyeHHs] MOKIMBHX KPU30BUX CUTYaIlii

Chopmyemo 3aranbamii miaxin 1o Buobopy 3MI. IineoBi 3MI nist mommpeHHs
mpec-pei3iB mpeacTaBiaeHo B Ta0m. 3.7.

Tabnuys 3.7
inboi 3MI
['ayry3b BUIaHHS ®opma poOOTH BUAAHHS
3arajapHOHAIIOHAIBHI OmnnaitH Ta IPyKOBaH1 BUIaHHS
PerionansHi BUgaHnHs OmnutaiiH Ta IPyKOBaHi
Jn3aitHepCchKi BUTAHHS OmnnaitH, 1pyKoBaHi
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Heranbauii civcok 3anpouenux 3MI npencrasieno B gox. XK.
Chopmyemo 3arampHUE miaxig g0 BuOopy Omorepi. IlinmboBi Onorepu mis

y4acTi y 3aX0/1ax Ta myosrikaiii moctis mpo JY SK, npeacrasieHo B Tadi. 3.8.

Tabnuys 3.8
HinboBi 6s10repu B coniaabHiii Mepe:xi Instagram
Tematuka Oj0ry KinpkicTs HiINUCHUKIB
Jlaitdcraiin Bin 30 Tuc. no 100 Twmc.
doTtorpadu 3 3aTHITHUMH TPODUIIMU Bix 10 tuc. 1o 100 tuc.
Huzaitnepu Bin 5 Tuc. mianucHUKIB

JleTanpHIMMK CIIMCOK OJ10TepiB JJIs CITIBIIpalll MPEJCTaBICHO B IO, 3.
Po3pobumo mian piuaux PR-3ax0/11B, CE30HHMX aKTUBHOCTEH, K1 3aJIy4aTh aKTUBHY
ayIUTOPII0 TOKYMI[IB, HarajgarTh Npo OpeHja, Ta 30UIbIIATh YUCIO MIANHUCOK B
comaibHux Mepexax. [lman piunux PR-3axofiB, OXONUTh KaJ€HIApHUN PIK
MOB’SI3aHU 3 OHOBJICHHSAM ce30HHOTO acoptuMmeHTy y JYSK. OO60B’s3K0BO Ha
KOXXHOMY 3 €TallB HarajayBaTd MPO MOXJIMBICTH 31MCHIOBATH 3aMOBJICHHS 3 JOMY
onnaiH Ha caiiti JYSK. Mu 3anmyctumo cepiro MaicTep KiaciB, SKI MOXKHA
neperasaaty 3 gomy. ['acmo PR — ctparerii 2020 poky - «JIumatics Baoma 3 JY SKy.

[Tnan piunux PR - 3axoniB — «JIumaiics Bnoma 3 JY SK!» npencrasneno B Tad. 3.9.

Tabnuys 3.9
ILnan piyanx PR - 3axoniB — «JIumaiics Baoma 3 JYSK!»
3axifg ITosscHeHHs A Iepion
Piuni my6nikanii y 3MI | IlyGmikamii y npod. Bunmanusx nans | uszaiinHepu, Ha IIOYaTKy
Opo XIOre CTWIb Ta | Iu3aifHepiB, PO CEKPETH CTBOPEHHS | TU3alHEpPChKI | MICSIL
JYSK 3aTUIIHOTO XIOT€ 1HTep’epy y pi3Hi | 6’topo... IIPOTSITOM POKY

CE30HU POKY.
Honmatu OGaHep Tpo 3I1HCHEHHS
KyMiBellb OHJIalH yepe3 callT JYSK.

3anyctutu Macku it | Po3pobutu ta 3amyctutr macku s | Kopucrysadi 3 MOYaTKy poOKy

icropiii B Facebook Ta | icTopiii B COLL. MEpekKax. | COll.  MEpexX, | Ta  IPOTATOM
Instagram Bix JYSK [onynsipusyBaru Bukopuctanus | [IA JYSK BCHOT'O POKY
Macok B Instagram.
[TommpenHs IIpec- | [TonynsipuszyBatu Macku s cropic | A JYSK 3 MoYaTKy poKy
peni3iB HUIAXoM MyOmikamii mpec-peni3iB B Ta  INPOTATOM
3arajibHOHAI[IOHANBHUX  BUJAHHSX, BCBOT'O POKY
Ta KoJiaboparliii 3 6iorepamu
[TomynsipuzyBatu Instagram, Facebook A JYSK 3 mo4aTKy poKy
Macku [ CTOpic B Ta  MPOTATOM
KoJIabopamisax 3 BCHOT'O POKY

Oyiorepamu
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Po3pobutu crikepu | Po3poOuti  3atummi  crikepu B | BHyTpimmsg ayaurtopis | 3 mouYaTKy

B Telegram Telegram, skumu 6 3moryn moriu | (mpamiBauku  JY SK), | poky Ta
KOPHUCTYBaTHUCS KOpHUCTYBauil | mignmucHuku Telegram | mpotsrom
Telegram ka"airy JYSK BCHOT'O POKY

[TonynsipuzyBatu Hanmmcatn nyOmikamii ans 3MI, | BHyTpimHs ayauropis | 3 movarky

crikepu Telegram

craTTio Jutst O6ory JY SK

(mpamiBauku  JY SK),
nianucHuku Telegram

POKY Ta

IIPOTATOM

ka"airy JYSK BCHOT'O POKY

[TyGmikarris cepii | Bunyckatu  kopoTeHbki  Binmeo- | [limmucHuUKU com. | 3 modaTky
BIJICO-TIOPAJ] 3 | ponuku TpuBanicTio 10 30cek Ha | Mepex pOKy Ta
00JIAIITyBaHHS YouTube IPOTArOM
JIOMAIIIHBOTO BCBOT'O POKY.
3aTUIIKY
IIpec-typ Omnnaitn npec-typ «llnsx rtomapy | [limnucHuku cou. | Ha mnouarky

70 Bamioi JOMIBKW». 3allyCTUTH | MEPEX POKY

konabopamito 3 Hooro [lomToro

po OepexHy 10CTaBKY.
AHOHCYBaHHS AHoHCyBaHHS 32 paxyHOk pekiamu | [IA  JYSK B com. | Bepesens,
Maiictep kinaciB B |y OmorepiB. [lyOmikaiisi mocTiB Ha | Mepexkax YEPBCHbD,
COII. MepekKax cropinkax JYSK B coir. mepexax JUCTOTIA]]
Ownmaitn ~ wmaiictep | Onnaitn Mabictep  wimac 31 | A JYSK KgiTenn ,
KJIac 31 CTBOPEHHS | CTBOPEHHsS 3aTUIIHUX (OTO B JIUIIEHb,
3aTumHUX (GOTO B | AOMAIIHIX yMmoBax Bia Instagram IpyZEeHb
JIOMAIITHIX YMOBax 6sorepa-ortorpada:

1 wmaiicrep-knac Bix AmHacracii

MapkoBnuu

2 mactep-kiac Big Karepunu Kocis
[TyOmikarii 3 | IlyOnikamii Ha crtopiHkax B col. | [limnucHuku ctopiHok | KBiTeHs,
niicyMKaMu MepeKax y coul. mepexax JYSK | numnens,
IPOBEICHOTO IpyJICHb
Maricep-Kiacy
Konkypc «A | Konkype, sxuii 6yne anoncoBano | JKiHku Ta maiBuata, mo | KBiTens,
avmarch BaoMa 3 | cepen 3MI Tta OmorepiB. 3MICT | CTEXaTh 3a | JIUIIEHb,
JYSK» KOHKYpCY: 3poouTu 3aTuiiHe QoTto | 6iorepamu Ta | TpyJieHb

BJIOMa, BHUKJIAcTH (OTO Yy COIl. | JOOJIATh 3aTUIIOK

MEpeKy Ta BIAMITUTH CTOPIHKY | BAOMA.

JYSK. HaitakTuBHimi y4acHUKH

(s1x1 HabepyTh HanOIbITY

KUTBKICTh ~ JIAalKIB)  OTPUMAIOTh

MOJAapyHKOBUM  cepTudikaT Ha

3nificHeHHss mokynok B JYSK, 3

OE3KOIITOBHOK JTOCTaBKOIO IpH

3J1IHCHEHH] OKYTIOK OHJIAMH.
[Tinburta miacymkis | [TyOnikaris pe3ynbTatiB B | Y4acHUKH KOHKYpCy, | TpaBeHs,
KOHKYPCY «41 | Instagram, Facebook, YouTube M AIUCHUKHT COII. | CepIICHb,
JIMIIAIOCh BIOMa 3 Mepex ClYeHb

JYSK»

Po3pobumo, 3aranpHuil miaH piyHUX-PR akTHBHOCTEH B COIlaIbHUX Mepexax
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komnanii JYSK, mnaH Hece pekoMeHaIliiHMI XapakTep Ta MICTHUTh OCHOBHI

3aBJlaHHs, HEOOXIHO OMyONIKyBaTH B COLIaNIbHUX Mepexkax. KinbkicTe myOmikamii

Ma€ JIONOBHIOBATHCS KJIACHYHUMHU B 3QJICKHOCTI B Haroaud — myOJiKaIlisiMU Ipo

aKTyaJbH1 aKIilii Ta BUITYCK HOBUX KOJIEKIIH MeOIIiB 200 TEKCTUIIIO .

[Tnan PR - 3axo#iB B comiaibHUX Mepekax npejcrarieHo B Taou. 3.10.

Tabnuysa 3.10

IInan piyanx PR - ny0aikanii B coniajJJbHUX Mepexax

Jara 3axifg ComianpHa | [erami
Mepexa
Perynspui | [loctu mpucesiueni axuiiinum | Instagram, | Ioct Ha cropinmi JYSK
noctu (2-3 | MPOMO3HUILISIM, HOBUHKAM. Facebook
Ha
THKJICHD )
01.01.2020 | HoBopiuni moctu Instagram, | IToct Ha cropinmi JYSK
Facebook
01.01.2020 | HoBopiune Bigeo npusitanHs | YouTube Kanan JYSK
03.01.2020 | [Momymsipuzamist wmacok juis | Instagram, ITocT Ha cropinmi JYSK
icropii Big JYSK - 3umoBHx Facebook
05.01.2020 | Amonc maiictep kiacy 3 | Instagram, | Iloct Ha cropinmi JYSK
JIOMAIIHIX GOTO Facebook
20.01.2020 | ITonynspuzais Macok ans | Instagram, | BuxopucranHs macok Ojorepamu 3
ictopii Big JYSK - 3umoBmx Facebook SKUMH  TPOBOJUTH  Kojaboparrii
JYSK
07.01.2020 | Ilpusitanass 3 pi3aesaumu | Instagram, | IToct Ha cropinmi JYSK
CBSITAMHU Facebook
01.02.2020 | IMomynsipu3ais oHnaix | Instagram IToctu Ta icTopii y HpOIUIaYEHUX
3aMoBIeHb 3 caiiTy JYSK Onorepis
01.02.2020 | I[Toct mpo owmaiiH 3amoBneHHS | Instagram, [Toct Ha ctopinmi JYSK
tTa Oe3KoITOBHI 3amMoBieHHs | Facebook
MPOTSATOM MEPIIOTO MiCSIIs
01.03.2020 | Imei nus momapyHKy *kiHkam Ha | YouTube Kanan JYSK
8 GepesHi
20.03.2020- | Amonc  maiicrep-kimacy 1o | Instagram, | IToctu Ha cropiakax JYSK Tta y
30.03.2020 | ¢oro Bix 6morepa Facebook, OmorepiB
YouTube
03.04.2020 | IToct mnpo crapr wMaiictep | Instagram, | IToct Ha cropinmi JYSK
KJacy, Ta cTapT KoHkypcy «S | Facebook,
numarck BagoMa 3 JYSK) YouTube
04.04.2020 | IMToct mo mimcymkax wmaiictep | Instagram, | IToct Ha cropinmi JYSK
Ki1acy, Ta KoHKypcy « | Facebook,
aumarock BaoMa 3 JYSK» YouTube
02.04.2020 | [Momymsipuzamist wmacok s | Instagram, [Toct Ha ctopinmi JYSK
ictopiii Big JYSK — miTHiX Facebook
02.04.2020 | [Momymsipusamist wmacok nis | Instagram, | BukopucranHs Macok Onorepamu 3
30.08.2020 | icropiii Big JYSK — miTHiX Facebook SKMMHA  T[POBOAWTH  Kosabopartii

JYSK
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20.06.2020- | Anonc  maiicrep-kimacy 1o | Instagram, | Iloctu Ha cropiakax JYSK Tta y
30.06.2020 | doro Bix 6morepa, + moct mpo | Facebook, oorepis
CTapT KOHKYPCY YouTube
01.07.2020 | [Toct mnpo craptr Maicrep | Instagram, | IToct Ha ctopinmi JYSK
KJ1acy Facebook
02.07.2020 | [Toct mpo mimcymku Mmarmcrep | Instagram, | IToct Ha cropinmi JYSK
KJ1acy Facebook
01.08.2020 | IToct 3 nigcymkamu | Instagram, | IToctu Ha cropinkax JYSK
npoBesieHoro  KoHkypcey «S | Facebook,
jmmrarock Baoma 3 JY SKy YouTube
01.09.2020- | [Momynsipm3amist  macok  jis | Instagram, | BukopucranHs Macok Oiorepamu 3
30.11.2020 | icropiit Big JYSK — ocinb Facebook SKAMHA  TIPOBOJUTH  KoJlaboparrii
JYSK. Iloct Ha cropinmi JYSK
10.12.2020 | Yepenenmx 3  Omorepamw, | Instagram, | OpranizyBaru YEJICH K 3
«[Tomapyii Temio nHa Hosuii | Facebook Onorepamu, sIKi KyIyIOTb MTOJIaPYHKH
pik» B IIepe/l HOBOPIUHi CBSTA
19- Inei mis noxgapyuky Ha Hosuit | YouTube Bineo-inei mo 1 xB, mo oOpatu B
30.12.2020 | pix JYSK na nmonapyHoK pinHuM

[ToxBapTanbHe BHUMIpPIOBAHHSI PE3YJIbTATUBHOCTI, AKTHUBHOCTI Y COI[laIbHUX

Mepexax. BumiproBanust KPI y PR- cTparerii B comianbHUX Mepexax Mpe/ICTaBICHO

B Ta0i. 3.11.

Tabnuys 3.11

BumiproBannsa KPI - B3aemogaii y coniaJbHUX Mepeskax

Mertpuka | KomenTapi [Nommpenns Brionobanus BinmiTku 30epeskeHHs

[Mepiomun

CiueHb, moTtuii, | 20 50 500 10 10
OepeseHb

Kgitenp, TpaBensn, | 10 20 600 10 10
YEpPBEHb

Jlunens, cepnens, | 10 40 700 10 10
BEPECEHb

JKoBreHs, 30 50 1500 10 10
JIUCTONAJ, TPY/ICHb
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3.3. IlinroroBka PR-marepiauiB nis openay JYSK

Po3pobumo mpukiamu: mocTiB, MyOJiKaiii, BUMOTH JO BiJI€O-POJIMKIB JJIst
YouTube, macok B Instagram ta Facebook, ans imoctpyBanus HoBoi PR-cTparerii Ta
JUTSl 3MIHM CTpaTerii nojayi iHgopMaliii B coliaibHUX Mepexkax openny JY SK.

Po3pobneno crarTio, mis PR-po3cuiku mpo Xiorre CTHIIb, MPO OpraHi3aIiio
JIOMAIIIHBOTO 3aTHUIIKy 3 JONOMOror xiorre @¢uiocodii. ['omoBHa MeTa cTarTi
HaraJlaTd Mpo XIOITe CTHIIb, Ta MPO XKUTTA JaHUIB. CTaTTio «P1ocodist MaciauBoro

KUTTSI JAHIIB» MpeACTaBiIeHo Ha puc. 3.1.

cJYSK

A By zHans mo [[aHIZ B 9HCII NePITHX KPaiH 33 pIBHEM IMACTH Ccepel HaceleHHA?

@irocodis MacTHBOro :KATTA JaHIIB

JapnakE dimocodii XKOITe THIH HACOMOIEVIOTECA AHTITAM, Ta 3HAXOASTH MO3HTHE V
ECBOMY, HAEITE B OPTaHI3amii JOMaNIHEOTO MPOCTOPY.

Xrorre — ne dinocodis zaTHmEy. e Temn mieqH, M° 9Kl DOAVIOEH, CEIYi, TeIUIO,
apoMat cMatdHoi Bx. [ DpoMY HaM VEpaiHmaM JificHo noTpidH. B9ETHCE. Komy 2 Bac sassmo
ONMAHVEATH ceDe KONH TPamIfOTRCA SKICH HerapasgH? YEBITE CHIVANK, ChOTOIHL
EBHXIIHHH J¢Hb, 2 BH IIaHVEAIH NOPOTVISTHCE MapEOM, OPOTE 3a BikHOM rposza. B taxi
IOHI, OIHCHO, Ball JiM CTa€ BaImoK (opTenew. BH MOEeTe BITIVTH ceDe MIACTHEHM,
MPHrOTVEABIIH AP 0MATHHI 9af 0OTOPHYVTHCE B IUTe] | MOTHTATH, 3aKHHVTY Tepe3 CIpaEH,
EHHTY, 200 IOJHEHTHCE DIIEM.

Ille ogEEM CeEpeTOM IDACIHEOTO JEHITA JAaHOIE € MOpPaBHNTRHA OpraHizamsa
IOMAaITHEOTO MPOCTOPYV. CEITAl EBIATIHEH MEpPeBa®aTh HAd TEMHHMH, Ba#IHBE M AEEe

OCEITIIEHHA IPOCTOPY, Ta 0araTo APIOHHTIOK ZK CTEOPHETE 3ATHIIOK.

Puc.3.1 Pozpobnenuii makem PR-cmammi « Dinocoghis wacnusoeo scumms oanyiey

Po3pob6ienuii MakeT JOKYMEHTY 3 MpPec-aHOHCOM IS momupeHHs B 3MI, mis
3aJIydeHHs BiJIBIAyBadiB 10 BUCTABKU MIpejacTaBieHo Ha puc. 3.2. Crnucox 3MI ms

NOLIMPEHHS Mpec-peni3y npeacrasieHo B gof. XK.
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RIYSK

TOB «lOCK YKPAIHA»
[enTtpanbuuii odic: M. Kuis, Ykpaina
ByJ. loanna I1aBna II, 21
20 6epesns 2020 pix
Jliis xxypHaiicta sxypHany «Elle»
Onmneni IBaH4ueHKO

[TPEC — PEJII3
JYSK cainye TpenaaMm po3poduBIIM cTHIBHI Macku s Instagram ta

Facebook icropiii

Harcpka xommanis JYSK, sika cmemiamizyeTbcss Ha CTBOPEHHI JOMAITHBOTO
3aTUIIKY, MpoJaroud MeOll Ta JOMAlIHIM TEKCTW/Ib, W€ B HOTYy 3 4YacoM Ta
BUITYCTHJIAa HOBI CTHIILHI Macku juts Instagram ta Facebook ictopiii.

MackamMu BXX€ CKOPHCTAJIOCh OaraTo BIJOMHX YKpalHCBKHX OJorepis,
3o0kpema — Codisi Cryxyk, Onekcanapa Ilycrosit, Anna [lorpubnsik, Ta BikTopis
OcTpoBCHKa. ..

Macku CTBOpEHHI B TEIUIUX KOJIbOPAX, 110 Kpallle Iepeae aTMocepy XIorre.
JYSK Bunyctuim oapa3sy Aekiibka Macok: 3 JoroturioM kommasii JYSK, BecHsHI Ta
1HTEPAKTUBHI 3 NOOAXKaHHSMHU Ha JCHb.

Bunpo6yBatu macku Ha co01 MoxHa BifckanyBaBim QR-koj 3 KapTUHKH.

Puc.3.2 Po3pobaenuii makem npec-penizy
Jlo maHoro mpec-peni3dy nNpu 3A1HCHEHHI PO3CUIIKKA BapTO JOJIATHU CKPIHIIOTH 3

BUKOpHCTaHHAM Macok JY SK nmonynsipaumu 6orepamu.
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Puc.3.3 Pospoonenuii QR-k00 macku 0ns «MapKy8anusy icmopii 8 coyianibHux
mepexcax Instagram ma Facebook
[Ipuknag BUKOPUCTaHHS MAacKH pO3pOOJIEHOI ISl «MAapKyBaHHsS» 1CTOPIA
KOPHCTYBayiB, 5Kl PO3MOBIIAIOTh MPO MOKYIKH, K1 3mikcHUIM B MarasuHi JYSK,
npeacrasieHo B noa. K.
Po3pobiiennii MakeT MOCTY 3 aHOHCOM MaiCTep KJIacy MpeCTaBICHO

Ha puc. 3.4.1
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@ Q Y Seces m

JYSK miaroryBaB /s Bac ManeHBKUN CIOPIPHU3,
He3abapoM  cTpaTye Hall — MacTep-kjiac  3i
cTBOpeHHs (OTO B IOMAIIHIX yMOBax. B mpsmomy
edipl BU mMovyeTe IiKaBi MOpaAu BiJ MOMYJSIPHOT
dboto-6morepa Instagram - Anacracii MapkoBud.
#JY SKcamMOpo3BUTOK

Puc.3.4 Pospobnenuii makem nocmy npo cmapm maticmep-Kiacie 3i CmeopeHHs

¢omo 6 domawnix ymosax 3 JYSK
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Po3pobiennii MakeT moBimomiieHHs B Telegram kamami 3 aHOHCOM MaiicTep

KJIacy MpeJCTaBIICHO Ha puc. 3.5.

< v JYSK Ukraine

4 5K subscribers

Bam HaOpummo cumiTh BaoMa 1  XO4YeThCA
po3basuth, cBoi cipi Oynni. JYSK miarorysas
JUISL Bac I[IKaBUW OHJAWH MaiicTep Kiac 3i
CTBOpPEHHSI JIOMAIllHIX (POTO 3 TOMYyJISIPHOIO B
Mepexi Instagram, ykpaiHCbKow0 OJOTepHHEI0 Ta
dotorpadunero — AHacTtaciero MapkoBud.

Puc.3.5. Po3pobaenuii makem nogiooMaeHHs npo cmapm Maticmep-Kiacie 3i
cmeopents pomo 8 domauinix ymosax 3 JYSK
Cnucok mporutaueHux Instagram OmorepiB, 110 aHOHCYBAaTHUMYTh BHUITYCK HOBHX

Instagram macox, Ta MaiicTep-KiaciB mpeacraBieHo B Tabdi. 3.12
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Tabnuys 3.12

Cmucok Instagram 6.1orepis 3a;ry4eHHX Ha IUIATHINA OCHOBI VISl pEKJIAMHHUX

iHTeprauii
No | Im’s1/ TlpizBuie Hix IMocumauns Ha | KigbkicTs [Motenniti | KomenTapi
CTOPIHKY MIIMUCHUK] | HE
B OXOIUJICHH
a1 (50%
BiJl
3arajbHO1
KLTBKOCTI
MIAIUCHU
KiB)
1. | Cooist Ctyxyk sofia_stuzh | https://www.in | 1 400 000 700 000 Jladcraiin
uk stagram.com/s 61orep, Mama
ofia_stuzhuk/
2. | Tans [IpeHTKKOBHY tanyaprent | https://www.in | 397 000 198 500 Jlaeraiin
kovych stagram.com/ta 6sorep, Mae
nyaprentkovyc 3aTUIIHUR
h/ npodinmp
3. | Anina ®penpuiit alina_frend | https://www.in | 372 000 186 000 Jadcraiin
iy stagram.com/al 6orep
ina_frendiy/
4. | Anacracis Mapkosuu | anamarkov | https://www.in | 457 000 228 500 JladiccTaiin
ych stagram.com/a 6sorep, Mae
namarkovych/ 3aTUIIHUR
JIOMAILTHII
npodisb
5. | Jlepa Bopoxina borodina https://www.in | 182 000 91 000 [Tixnpuemerp,
stagram.com/b Mae
orodina/ 3aTHIIHAN
JIOMAILTHII

OHoBJIeHHs cTparerii BegeHHs YouTube kanamy, mossrae y 3MiHi BUMOT [0

BIJIEO POJMKIB, IO MYyONIKYIOTbCA Ha KaHai.

BumMoru 1m0 Bifeo-poHKiIB AJIs

YouTube kanany JYSK npeacraBneno B Tadm. 3.13.

Tabnuys 3.13

Kpurepii 1o minroroBku Bizeo-poaukis aisa YouTube kanamy JYSK

TpuBanicTe poONMKIB 3 BiJjeO0 HoOpajaMH IO

06J'IaIHTYBaHHIO JOMAIIHBOT'O 3aTHIIKY

o 30 cek.

TpuBasnicTh HaBYaJIbHUX POJIMKIB

be3 Bumor 10 yacy (3 BUpi3aHHSIM Tay3)

Miciie 3OMKH

Marasunu JYSK

Yacrora myomikarii

3-4 ponuKH Ha MiCSITh

MapkyBaHHS

O060B’s13k0Ba npucyTHicTh Jioro JYSK y ponmkax




@ JYSK Ukraine

Heszabapom Hosuit pik © A Bu Bke npuadaid MOJAPYHOUKH ISt
pimaux min summHKy? Skmo me Hi, Toai JYSK gomoMoxke Bam obpatu
Hallkpalmuii BapiaHT moAapyHKy. /[lias mporo 3aBiTaiiTe B Hall
MarasuH, Ta CKaXiThb KOHCYJBTaHTY JJIsl KOTO IIyKa€eTe MOJapyHOK Ha
HoBuii pik, 1 Hami KOHCYJNBTAaHTH 3allPONOHYIOTH BaM HaWKpari
BapianTu. AGo x BinBimaiTe cait JYSK Ta 3aMOBIsHTE MOAapyHKH
onyaiin © INapaux cBaT!!

- u“”

(7 Y marasuu

jysk.ua

Puc.3.6. Pospobnenuti makem nocmy ¢ Facebook na cmopinyi JYSK
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BUCHOBKHA

B yMmoBax croroaenusi — po3pobinenHus PR-CTparerii Bigirpae BaxiuBy poJib y
noOya0Bi1 OpeHay. 3B’SI3KH 3 TPOMAJICHKICTIO - 11€ 0OMIH MOTPiOHOI0 1H(POPMAIIIEIO B
MOTPIOHUX MICIAX Ta JUIsS JIFoJed, 100 CTBOPUTHU peryTalio OpeHmy. AreHIi
3B’SI3KIB 3 TPOMAJICHKICTIO TPAIIOIOTh 3 OpraHi3amisiMd Ta JOMOMaraloTh iM
(dbopMyBaTH CBiil IMIJK Y TICBHI# ramys3i pa gomomoror epektuBHux PR-crpareriii/
3B’SI3KM 3 TPOMAJICHKICTIO - 1Ie cdepa, ska MoKe 3MIHUTH MailOyTHe Oi13Hecy. Ilpu
MpaBWIbHOMY BHKOpUCTaHHI PR Moke nomoMortu mnoponaTd Maibke Oyab-sKi
MIEPEIIKO/IH.

ITix yac nmpoBeeHHS TOCTIKEHHS OyJI0 BAUKOHAHO TaKi 3aBIaHHS:

- BusznaueHo TeopeTuko-MeTOANYHI 3acaau po3podsieHHs PR - crparerii

ArCHTCTBOM.

[IpoBeneno  xapakrepuctuky  nisuibHocTi TOB — «KOMIIAHIA
«BPEHJIKOM» na punky PR-mocayr Ykpainu. IIpoigtocTpoBaHO - TUTOMY YacTKy
NocJIyr y 3arajbHiid KinbkocTi mpoekTiB 2020 p. arentctBa TOB «KOMITAHIA
«BPHAKOM», a Takox MpOUTIOCTPOBAHO OpraHi3aliiiHy CTPYKTYpy MiANPUEMCTBA
Ta HAJaHO TMEpeliK TMOCHyr, sAKi Hamae kommadis. [IpoBeneHO MOPIBHAIBHY
XapaKTepUCTUKY 3 KOHKYPEHTaMH 3a PI3HOMACTICTIO TOCIYT, Ta iX BapTICTIO, 5Kl
Hagatotb PR-arentctBa konkypentu TOB «KOMITAHIA «BPEHIKOM».
OxapakTepu30BaHO [IAJBHICTh CaWTy 3a KpuUTepisiMU O(GOPMIIEHHS TOJIOBHOI
CTOPIHKHU, PO3ALTIB CaliTy, HASBHOCTI MOCHJIaHb HA CalTi, MOXJIMBICTIO MIEPETIISIHYTU
callT 1HO3eMHMMH MoOBamH, Oyno Bu3HadeHo, 1o cat TOB «KOMITIAHIA
«BPEHJIKOM» in(dopmMaliiiino He HanmoOBHEHUH, Ta OyJI0 HaJaHO MPOMO3HUIIIT 1IO0A0
iH(opmariiHoro ogopMIIeHHSI CalTy, MICIs MPOBEACHOTO aHaJi3y CTOPIHKH Y
comanpHii Mepexi Facebook TOB «KOMITAHISA «BPEH/IKOM» 3a Takumwm
KPUTEPISIMU SIK: 4aCTOTa OHOBJICHHS, KIJIBKICTh MIANUCHUKIB, XapakTep MyOsikailiii,
iH(dopMmarIiiiHi TPUBOU JIJIS1 HOBWH, MMOCWIAHHS, OYJI0 BUSHAUEHO HEOJIKN BECHHS

CTOPIHKMA Ta HaJaHO IMPOIO3MIIT 31 CTBOPEHHS HaBITaIlli MO CTOPIHIN IMOIJIUBIIN
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1HpOpMaIIiIO XEeIITEeraMH.

[IpoBeneno 4P anaini3 AisNIBHOCTI MiAMPUEMCTBA Ta HOro KOHKypeHTiB. Ilicms
MOPIBHSUIBHOTO aHalli3y IiH Ha MOCIAYTrd areHTCTB Oyio BusiBieHo, mo TOB
«KOMITAHIA «BPEHJIKOM» Mae mopiBHSHO 3 KOHKypEHTaMH HH3bKI IIHM Ha
MOCJIYTH, MPOTE 3a MOCYBaHHSIM areHTCTBO 3aiiMae Jpyre MiICIe Cepejl areHTCTB
KOHKYPEHTIB.

- I[Ipoananizoano 6pens TOB «IOCK YKPAIHA» sk kmienta PR-
arenTcTBa. IlpoananizoBano mposeneni PR-zaxoqu mis TOB «IOCK YKPAIHA»
arearctBoM TOB«KOMITAHIS «bPEHJIKOM», cepen SKux B OCHOBHOMY
HAllMCaHHA Ta pO3CWiKa Ipec-peniziB. IIpoaHanizoBaHO BeIEHHA CTOPIHOK Y
comianpHux Mepexkax TOB «HOCK VKPAIHA», Ta BHUSBIEHO HEIONIKH y BelcHi
CTOPIHOK B COIIIalbHUX MeEpekax W 3alpolOHOBAHO IUISXH BIOCKOHAJICHHS.
3MiiiCHEHO  KOHTEHT-aHami3 myOmikamiii B Mepexi I[HTepHeT micns 4doro Oyso
Busiieno, mo TOB «IOCK VKPAIHA» wmae crarri MEPEBAKHO TMO3UTUBHOTO
XapakTepy, a CTAaTTI HETraTUBHOIO XapakTepy — BiacyTHI. [IpoBenenmii anami3
nokasas, 1o JYSK 3aiinaB miaupyrodi no3uiii y BeaeHHi Telegram kanamy. Kanan
OHOBJIFOETHCSI PETYJIAPHO Ta HAMOBHEHWH KOHTEHTOM. Ilicis mpoBeAeHHS KOHTEHT-
aHai3y, MOKEMO 3a3HAYUTH, IMyOiKaIii B Mepexi [HTepHEeT mianprueMCTB 3aiiMaloTh
CXO0XI1 Mo3uIli. bimpmricTs 1HGOpMAIii MOB’sA3aH1 3 Cy4aCHUM CTaHOBHIIIEM, MOAISIMU
cborofeHHs. KinbkicHUI KOHTeHT-aHami3 mnokaszaB, mo JYSK 3aiimae migupyroui
MO3MIIIT cepe]] MOUTYKOBHX 3allMTIB Ta 3rajIoK B MOIIYKOBUX Mepexax. B cBoro uepry,
anani3 Facebook ctopinok JYSK ta TOB «Emninentp K» nponemonctpysas, mo TOB
«Eminentp K» 3aitmae migupyrodi mo3uliii, OUIbIIY KUIBKICTh MIAMUCHUKIB Ta
OHOBJICHICTh HOBHH Ta KOpHCHOi iH(popmartii. Anami3 Instagram cropinok JYSK Ta
TOB «Emniuentp K», moka3zas, mo TOB «Emninentp K» moctynaerscst 3a KUIbKICTIO
nignucHukiB JYSK. TlopiBHsuibHMit anHami3 cropiHok YouTube kanamiB JYSK Ta
TOB «Emnentpy K» mae BucHoBok miono 3aiimanHs TOB «Emimentpy K»
JAUPYIOYMX TO3ULINA 32 KUIBKICTIO Ta SKICTIO BHITYHIEHOTO KOHTEHTY Ta 3a
KuTbKicTiO mignucHUKiB. Anami3 Telegram kananis JYSK ta TOB «Enminentpy K»

ctanoM Ha 25.04.2020 p. noka3a, mo JY SK 3aiimae niaupyroul mMo3uIlii 3a KTbKICTIO
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KOHTEHTY Ta KUTBKICTIO MiAMHCHUKIB.

- Oo6rpyntyBano PR-ctparerito Ta mian PR-3axomiB Openay «JYSK» —
kiienta TOB«KOMITAHIA «bPEHAKOMy. Illnsaxom mnpoBeleHHS ONUTYBaHHS
BH3HAUEHO MPOOJEMHI TOYKHU B 3aIPOBAKEHHI MOMYJISIpU3aIlii 3{iHCHEHHS TTOKYIIOK
OHJIAMH. Y BIAMOBITHOCTI JI0 MpoOsieMaTUKH TmocTaBieHo 1mim PR - crparerii.
[TocTaBiieHO 3aBAaHHsA, SKI HEOOXITHO BMKOHATH s po3poOku PR- crparerii Ha
2021 pik. ChopmoBaHO MOPTPET MUIBOBOI ayautopii. OnparboBaHo 00l BU3HAUYCHI
IUIIXOM TIPOBEJICHHS OINUTYBaHHA. 3amporoHOBaHO 1HCTpymMeHTH PR- crparertii.
Po3pobneno 3aBgaHHsA a1 poOOTH Tmipec-odicy Ta poOOTH 3 JijiepaMHu JTYMOK.
BusHaueHo 3arajiibHi XapakTepUCTHKU LUIbOBUX 3MI. A Takox mpeacTaBICHUMA
netanbHUil criucok 3MI mns  cmiBmpami B 2021 pomi. BusHaueHO OCHOBHI
XapakTepucTUKu OsiorepiB 3 skumu cmiBmpamoBatume JYSK B 2021 pomi, Ta
MPEICTABICHO JETANbHUNA CHUCOK IUIbOBHX JiiepiB AymMoK. Po3pobiieHo mian
piunux PR- 3axoniB mig racimom "Jlumaibics Baoma 3 JYSK" . Po3po6ieHo miaH
piunnx PR myOmikamiii B couianbHux mepekax. Po3poOieHo mikamy BHUMIPHOBAHHS
noka3HukiB KPI B comianbHUX Mepexax.

- Po3po6neno PR-marepianu mis 6penay JYSK. Po3pobieno npuxiau:
MOCTIB, MyOJIiKalliid, Mpec-pesi3 Ta BUMOTH JI0 Bijeo-posiukiB st YouTube kanamy
JYSK, macok B Instagram ta Facebook, mis imoctpyBanus HOBoi PR-cTparerii Ta

JUTsl 3MIHM CTpaTerii nojadi iHgopMmaltii B coliaibHUX Mepexax openny JY SK.
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43. Tpubyna Ilpami [Enexkrponnuit pecypc| // Tpubyna Ilpami. — 2019. —
Pexxum nocrtymy: http://tribunapraci.com.ua/. — Ha3Ba 3 expana.

44, VYkpainceka mpaBna [Enextponnmii pecypc| // Ykpainceka mpaBaa. —

2019. — Pexxum poctymy: https://www.pravda.com.ua/. — Ha3Ba 3 expana.
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45. Yac KuiBmunu [Enexkrponnwmii pecype]| / Yac KuiBmuau. — 2019. —
Pexum noctyny: http://chask.net/. — HazBa 3 expana.

46. UYerBepra Bnana [Enexrponnuii pecype] // YerBepra Biaga. — 2019. —
Pexwum noctyny: https://4vlada.com/. — Ha3Ba 3 expana.

47, DreamKyiv [Enextponnuit pecypc] / DreamKyiv. — 2019. — Pexum
noctymy: http://dreamkyiv.com/. — Ha3Ba 3 expaHa.

48. Vectornews [Enextponnuii pecypc] / Vectornews. — 2019. —  Pexum
noctymy: https://www.vectornews.net//. — Ha3Ba 3 ekpana.

49, bror Codii Cryxyk [Enektponnuit pecypc| // Instagram — Pexum

JTOCTYMy 110 pecypcey: https://www.instagram.com/sofia_stuzhuk/. — Has3Ba 3 expana.

50. bror Tersuu IIpentkoBuy [Enexkrponnuit pecypc] // Instagram — Pexxum
JIoCTymy 10 pecypey: https://www.instagram.com/tanyaprentkovych/. — Hassa 3
eKpaHa.

51. brnor Aninu ®penniii [Enexrponnuit pecypc] // Instagram — Pexum

JOCTYyMy 110 pecypcey: https://www.instagram.com/alina frendiy/. — Haz3Ba 3 ekpaHna.

52. Amnacracis MapkoBuu [Enexkrponnuit pecypc] // Instagram — Pexum
JIOCTyny JI0 pecypcy: https://www.instagram.com/anamarkovych/. — Ha3pa 3
eKpaHa.

53. bror Jlepu Bboponinoi [Enexkrponnuit pecypc] // Instagram — Pexum
JOCTYMy 110 pecypcey: https://www.instagram.com/borodina/. — Ha3Ba 3 expaHa.

54. bror Karepunu KociB [Enexkrponnuit pecypc] // Instagram — Pexum

JOCTYMy 110 pecypcey: https://www.instagram.com/katya.kosiv/. — Ha3Ba 3 expaHa.
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Jlonatok A

Kaientn TOB «KOMITAHIA BPEH/IKOM»

Ne | Kommnanii Jlorotun
1. | BAT «Camcynr Enexkrponikc Ykpaina @
Kommani»
2. | TOB «Jlaundocce» M
3. | TOB «Posunb Kanin Ykpaina» ‘.;_g__{:-‘
ROYAL CANIN
4. |TIpAT «B® Ykpaina» ‘
vodafone
5. | TOB «bputim Awmepukan Tabakko
Ceitnz Enn Mapketusnr Ykpaina» BRITISH AMERICAN
TOBACCO
6. | AT «Monounuii AnbsSHCY
7. | TOB «®ininc Ykpaina»
8. TOB «Enpaopano»
ELDORADOES
9. TOB «In I ® Men Tpeitaunr Ykpaina» ED&F _
Ukraine
MEST 'IIBJN
10. | TOB «Xenkenb YKpaiHay
Henkel
11. | TOB «IDS Borgomi Ukraine» é‘\"
IDS BO RiOVII
12. | TOB «Icima-IVF»

>isida
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1Ipoooesowcenns 000.4
13. | TOB «baiiep»
BAYER
E
s
14. | TOB «Pexay» A
< REHAU
15. | TOB "FOCK YKPAIHA" m
Homarok b
350000,00
300000,00
250000,00
200000,00
150000,00
100000,00
50000,00 .
0,00 T T T T
Facebook JYSK  Facebook Instagram JYSK  Instagram
EniueHTp EniueHTp

Puc.b.1 Iopiseusnvnuil paghix 3a xinvkicmio nionucrukie JYSK ma TOB
«Eniyenmp K» 6 Instagram ma Facebook

25000,00

20000,00

15000,00

10000,00

5000,00

0,00 T
YouTube JYSK YouTube EniueHTp

Puc.b.2 I'paghix 3a xinekicmio nionucnuxie JYSK ma TOB «Eniyenmp K» 6
YouTube
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5000,00

4500,00 -
4000,00 -
3500,00 -
3000,00 -
2500,00 -
2000,00 -
1500,00 -
1000,00 -
500,00 -

0,00 -

Telegram JYSK

_—I
Telegram EniueHTp

Puc.b.3 I'pagix 3a xinbkicmio nionucuuxie JYSK ma TOB «Eniyenmp K» 6

Telegram
Jlomarok B
LisboBa ayauropis
I'eorpadis Hemorpadis Comiorpadis [Tcuxorpadika
PiBHE BifgcoTKOBE YoJ10BIKH — YuuoBHUKH — 2% VALS
CITIBBIIHOIIIEHHS, 10 30% Menemxepu — 36% | Survivors (6opiti 3a

KO’KHOT'O MiCTa B
SKOMY 3HAXOJUTHCS
MarasuH.

Kuis, bpoBapu,
bopucnine, bpoBapu
bina Ilepkaa,
XMEITbHUIILKUM,
Binnwus, XXutomup,
UYepkacu, YepHiris,
Cywmu, [lonrasa,
Xapkis, JlHinpo,
ITaBnorpan
3anopixxks, Kpusuit
Pir

MuxkonaiB, XepcoH,
Ouneca, YMaHb,
Kam'suenn
IToainscbKuid,
UYepnisui, IBano-
®paHKiBChK, JIbBIB,
TepHonib

PiBne, Jlynpk
KprokoBuimHa

Kiuxku — 70%

Bik 4010BIKIB:

18-23 — 14%
24-29 — 25%
30-35 — 23%
36-41 —17%
42-47 — 14 %
48-53 — 5%
54+ —2%
BiK KIHOK:
18-23 — 15%
24-29 — 22%
30-35 — 23%
36-41 — 16%
42-47 — 16 %
48-53 — 6%
54+ —2%

Cnyx060B1i — 15%
PoOitanku — 9%
Crynentu — 12%
be3pobiThi — 16%

BrkuBaHHs) — 0%

Sustainers (MapmupytoTh) — 1%
Belongers (marpiotu) — 3%
Emulators (nacmimyBaui) — 20%
Achievers (npomgitatoui) — 25%
Am - Me's (A - IIE A1) — 5%
Experiential (Criupaetbes Ha
nocBin) — 16%

Societally Conscious
(comianbHO opieHTOBaH1) —14%
Integrateds (inTerposani) — 15%
VALS?2

Peanizyroui (Actualizers) — 20%
31IHCHIOIOTH / BUKOHYIOTh
(Fufilleds) — 25%

Pusukyroui (Experiencers) —
35%

[Tepexonani (Believers) — 9%
Hawmararotscst (Strivers) —6%
[Tpaktuku (Makers) — 5%
Oripni (Strugglers) — 0%
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Jonatoxk /I

OnMUTyBaHHA CNOXKMBaYIB 3 METOKD
BM3Ha4YEeHHA IX CTaBNeHHA 00 OHNauH
3aMOoBNeHb

Jane oNXTYSAHHA © AKDHIMHAM

=Soa'saKca= Nnone

Crams *

{::I HWinoua
l:::l Yonoeiva

Baw MicaqHnA gon *

() aa 5000

() mia5100 ac 15000

() @ia15100 go 25 000

() 25100 mawe

Puc. /1.1 Ilepwa wacmuna 61auky onumyeaibHuKa



Axmm marasieias B BloaseTs NEpESAry, GMA SGIRONSHHE NOKPTION SR 00Ky
{oorawHIA TexaTINE, Mebnl_ )7 ®

() OwnaAH UarasmeH

() ObnaRu Marasmus

A Spesynam Marasuse B9 oloassTe NepeEary QA A0IA0HEHNE NOCYNoK 0A
GowyT (mowna obpati gaxinexa elonoalged) *

EMGLIEH HOME
JYWSK
Do

Tugao home

ooodoo

I g

o mu szeme mpo JYSKT

r:_:l Mg Ela, sy ey TEM DRl SRS oy
|:| Mo (-l npo TYEK, ane Wlond He sy (-ana) pedl

() Enepws o

Av usaThue =a oos Bu kyryeTe pedl o JTSKT ¢

r:| MIGHECERY & HEMESHH Ta KTy Tak padl

() SaMoesse TORECH CHNERM Ma calTl JYSK

() Hekyo @ NEK

3 Ak npiuid Bo pe kynyeTe Topap osnand T (Maowsa obpate pelnoka
migronlasa) *

[[] s smbc pouTa samscanauus aunais

[ Mecsms nposymams Tomag =& SomuK

[] 7 uesses -na) we B JYER W0%HE DOSHTH SAMOEAGHHS OHIEHH
[] Mepeimzsccn npo Te, We TORED MIME SErPSHTHCS ACEON0

|:| NECafrAaCCh NPT TE, WD TORED Fa MIHHE Syas NoespHyTH

[ e
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Puc. /1.2 Jllpyea wacmuna onumysanvHuxa

Honarok E

@ KiHoua

.‘ o

Puc.E. 1 Cmamucmuka onumanux - cmame.

® 16-20

8,3% ® 21-30

© 3140

@ 41-50

‘ @51+

Puc.E.2 Bix onumanux

@ 205000

@ &ig 5100 oo 15 000
@ Big 15100 oo 25 000

Puc.E.3 Cmamucmuxa 6i0onogioel Ha NUMAaHHA — MICAYHUU 00XI0
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@ OHnaiH MarazmHe
@ OdnaiiH MaraznHe

Puc.E.4 Cmamucmuxa 6ionogioel Ha numarnHs — « Akum mazasunam eu giooacme
nepesaey, 05 30iCHeHHs NOKYNOK 051 00M) (0OMAWHIU meKcmuib, Meoi...)? »

ENGLISH HOME
JYSK 4 (33,3%)

leko 4 (33,3%)
Zugo home
Gyae xTO
EnuueHTp
AlaH

He CUCTEMHMA

Puc.E.5 Cmamucmuxa 6ionosioeti Ha NumauHs — « IKum opeHoam mazasuHis eu
gidoaeme nepesazy OJisi 30IUCHEHHSI NOKYNOK 01 0omYy? (MOJNCHA 0Opamu 0eKiibKa
sionosioeti) »

@ Yac Big yacy Kynywo Tam peyi ana
Aomy

@ 4ye (-na) npo JYSK, ane HikonK He
KyMyE (-ana) pedi

) Brneple Yy

Puc.E.6 Cmamucmuxa gionogioeti ha numanus — «ll]o eu 3naeme npo JYSK?»

@ NpuxoLy B MArasuH Ta Kymyk Tam

50% peyi

@ 3amMoBnNAK TOBAPW OHNANH HA CANTI
JYSK

) He kynyw B JYSK
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Puc.E.7 Cmamucmuka 6ionogioeu na numarnHs — « Ik wacmiwe 3a éce Bu kynyeme
peui 8 JYSK?»

He BMit0 poOUTH 3aMOBNEHHA
OHnariH

Nobnto NpodyBaTH TOBap Ha
[OTHK

A He 3HaB (-na) wo B JYSK
MOHA pobuTK ...
Nepefimarics Npo Te, Wo Tosap
MOE 3aryou. ..

MNepeAmarich Npo Te, Wo Tosap
He MOHa Oy

HE 3HAK OYMEN TUX XTO ViKE
npuabas Tosap

6 (50%)
5(41.7%)
6 (50%)
6 (50%)
5 (41,7%)

1 (8.3%)

Puc.E.8 Cmamucmuxa 6ionogioetl Ha numanHs — «3 aKux npuyun Bu He kynyeme
moeap OHNAUH? »



Cnucok 3MI 17151 pO3CWIKH Npec-aHOHCIB - HOBMHHI BUaHHs KuiBcbKOI 00/1aCTi

Jlonatok K

Ne | Ha3Ba BunanHus Tun [MomrroBa axpeca Tenedon e-mail Caiir
1. ITpaBna Omnnaitd BUgaHHSA | - 682 099 890 pravda@pravda.pre | https://www.pravda.com
ss .ua/
2. Yersepra Biaga OunaiiH BUIaHHA | - - info@vlada.io https://4vlada.com/
3. InKyiv Ownuaiin BUaHHS | - - inkyivcomua@gma | https://inkyiv.com.ua/
il.com
4, BekTop Hpio3 Omnuraiid BUJaHHS | - 8 (044) 3-7777-60 | info@vnews.agenc | https://www.vectornews.
y net/
5. DreamKyiv OwnaiiH BUIAHHS | - (093) 905-06-25 editor.dreamkyiv@ | http://dreamkyiv.com/
gmail.com
6. Ham Kuis Ounaiin BUaHHA | - 8044 33162 29 info@nashkiev.ua https://nashkiev.ua/
7. HoBwuii nenp JlpykoBaHe KuiBcbka o61acts, Kuepo- (044)-424-23-63 new_day300@mail | -
BUIIAHHAI CBATOMMHCHKUN pailoH, M. .ru
Buinese, Byn. 3ani3Hu4Ha,
16
8. Ilepemora HpyxoBaHe 08500, m. PacriB KniBcbkoi 6-21-22 victorypress@ukr.n | -
BUJIAHHS obnacrti, Byn. CobopHa, 40. et
9. CmoBo JlpykoBaHe M. Bumropo, . (4596) 542 89 redslovo@gmail.co | http://gazetaslovo.at.ua/
BH/JIaHHS [IleBuenka, 1 (4-it moBepx) m
10. | TpuOyHa mparri JlpykoBaHe 07200, cmt.IBaHKiB, (04591) 5-13-44 trybuna@ukr.net http://tribunapraci.com.u
BUJIAHHSI KuiBcpkoi obmnacri, ByII. a/
Ilomiceka, 2
11. | SIroTHHCBHKI BicTi HpykoBane KuiBchkuii nuisix 69-a, 067-353-61-17 borvisti@gmail.co | http://i-visti.com/about/
BUJIAHHS npumimenns PK "bapxat", m. m
Bopucnine
12. | Yac KuiBmunau JIpykoBaHe 01032, m. Kuis, Bysn. Cumona | 044 359 07 17 chask.roz@gmail.c | http://chask.net/
BUJAHHSI ITermropu 16/108 om



https://www.facebook.com/vlada.io
https://www.facebook.com/inkyiv.com.ua
https://www.facebook.com/dreamkyiv
https://www.facebook.com/nashkiev/
mailto:new_day300@mail.ru
mailto:new_day300@mail.ru
mailto:victorypress@ukr.net
mailto:victorypress@ukr.net
mailto:redslovo@gmail.com
mailto:redslovo@gmail.com
http://gazetaslovo.at.ua/
mailto:trybuna@ukr.net
http://tribunapraci.com.ua/
http://tribunapraci.com.ua/
mailto:borvisti@gmail.com
mailto:borvisti@gmail.com
http://i-visti.com/about/
mailto:chask.roz@gmail.com
mailto:chask.roz@gmail.com
http://chask.net/
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IIpooosoicenns 000. K

Ne Ha3sa Bumanns Tun [TomrroBa anpeca Tenedon e-mail Caur
13. | Bumropong HpykoBaHe Byl b. XmenbHuIkoro 2-6 (04596) 5-27-25 | ngvyshgorod@ukr. | https://vyshgorod.in.ua/
BUJAHHI Bumropon KuiBceka 061. net
07300 Ykpaina
14. | www.44.ua OmnuaitdH BUJaHHS | - (044) 337-19-03; | info@44.ua www.44.ua
(044) 321-07-00
15. | I'pomana JpykoBaHe - 502 000 539 pigmaliones@gmai | http://www.kotsubynske.
BUJAHHS l.com com.ua/
16. | KuiB Bnaga OnJiaiiH BUJAHHS | - 067 925 33 34 info@kievvlast.co | http://kievvlast.com.ua/
m.ua
17. | YII KuiB OwnunaitH BUJaHHS | - (093) 905-06-25 | ukrpravda.kyiv@g | https://kiev.pravda.com.
mail.com ua/
18. | Maem nipaBo 3HaTH Omntaiin BUJaHHS | - 8044 33162 29 info@pravo- https://mpz.brovary.org/
znaty.org.ua
19. | Benukuii Kuis Omnraiin BUJaHHS | - 80443317872 info@bigkiev.com. | https://bigkiev.com.ua/
ua
20. Depo Kuis JlpykoBaHe By [TaBnoBckas 29 , M. - kyiv.depo@ukr.net | https://kyiv.depo.ua/
BUJAHHSI Kwuis, 01135
21. | bapumriBcbKHiA Oumnnaitn Bunansast | 07500, cmt BapumniBka, - barvisnik@ukr.net | http://www.barvisnik.co
BICHUK Bys.KuiBchknii nuisx, 33 m.ua/
22. | byuaHChKi HOBUHH JlpykoBaHe 08292, byua, (04597) 48-305 | buchanews@ukr.ne | http://www.bucha-
BUJIaHHS ByJ. KueBo-Mupornpka, 104-6 t rada.gov.ua/newspaper
23. | Bicauk Omnuaii, 08404, Bymn. llIkinbHa, 45, M. 04567-5-13-44 visnikp@ukr.net http://visnik-
IlepescnaBmuHu JIpYKOBaHE IIepescnaB-XMenbHULIBKUN press.com.ua/
BUJIAaHHS
24. | XKurrsa i CrioBo JlpykoBaHe 35800 m.Bacunbkis, Bya.JIeci | 044 359 07 17 zhittya_i_slovo@u | https://vasylkiv.org/zhitty
BUIAHHS VYkpainku, 21 kr.net a-i-slovo/
25. | IpmiHCBKMT BiCHUK HpykoBaHe 08200, Ipminb, |050| 77-111-97 theirpin.city@gmai | http://theirpin.city/
BHUJIAHHS ByJ1.MiHepaibHa 7 l.com



https://www.facebook.com/vlada.io
https://www.facebook.com/inkyiv.com.ua
https://www.facebook.com/dreamkyiv
https://www.facebook.com/nashkiev/

3anpononoBanuii cnucok Instagram OJiorepis aJsi mposeneHnsi PR — 3axoxnis
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Jomatox 3

Ne Im’ s/ [pizBuie Hik [TocunaHHs HAa CTOPIHKY Kinpkictb [Torenuiiine KomenTapi
M AIICHUKIB oxorieHHs (50%
BIJ 3arajpHOI
KIJIBKOCTI
T IITMCHUKIB)
1. Aumica Yekopcbka alisaswonder https://www.instagram.com/ | 149 000 74 500 Jlaeraiin 610rep, Mama
alisaswonder/ IIBOX JOHBOK
2. Amnacracus Cesirokym | stellabambam https://www.instagram.com/ | 315 000 157 500 Jlagcraiin 610rep, Mae
stellabambam/?hl=uk JIOHBKY
3. Awnna Pemapuyk annaremarchuk https://www.instagram.com/ | 225 000 112 500 Jadcraiin 610rep,
annaremarchuk/?hl=uk ¢dororpad
4. ApeBHK Ap3ymMaHOBa arevik_arzumanova https://www.instagram.com/ | 57 000 28 000 Jlaiiccraiin Giorep, Mmama
arevik_arzumanova/?hl=uk cuHa
5. Banepiit MenbHUK mel_nik https://www.instagram.com/ | 68 000 34 000 dotorpad
mel_nik/?hl=uk
6. Bran Tapacos vadtarasov https://www.instagram.com/ | 44 700 22 350 Jlaiidcraitn Grorep,
vadtarasov/?hl=uk dororpad
7. Hanra Tpusna dashatryzna https://www.instagram.com/ | 46 000 23000 Jlaiidcraitn Gorep, mama
dashatryzna/?hl=uk CHHA, CTBOPIOE KOHTEHT JJIst
6Jsi0repiB
8. Ipuna Kpenenenp ikredenets https://www.instagram.com/ | 56 000 28 000 dotorpad
ikredenets/?hl=uk
9. Kapina ['pex karina_grek_ https://www.instagram.com/ | 300 000 150 000 Jlaiiccraiin Giorep, Mmama
karina_grek /?hl=uk JIBOX CHHIB
10. Karepuna TonctukoBa | dr.tolstikova https://www.instagram.com/ | 75 000 37 500 Jlaiiccraiin Giorep,
dr.tolstikova/?hl=uk J3aiHep
11. Jlepa INanmnu lera_galich https://www.instagram.com/ | 42 000 21 000 Jlaiichcraiin Giorep, Mmama

lera_galich/?hl=uk
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12. | MaprapuTta Xinbko margarita_hilko https://www.instagram.com/marg | 68 000 34 000 Jlaiipcraiin 61orep, Mama, CTBOPIOE KOHTEHT
arita_hilko/?hl=uk JUTst OpeHTiB

13. | Mapuna JleBuikas my__happy__life | https://www.instagram.com/my_ | 46 000 23 000 Jlaiidcraiin O6morep, Mmama 4 mitei
_happy__life/?hl=uk

14. | Hactsa oy nastiagoncul https://www.instagram.com/nasti | 1 000 000 500 000 Jlaiicraiin 610rep, qusaitHep
agoncul/?hl=uk

15. | Harani MiukoBbKa natali_michkovska | https://www.instagram.com/natali | 177 000 88 500 Jlaiicraiin Oorep
_michkovska/?hl=uk

16. | CearocnaB boiiko svyatboyko https://www.instagram.com/svyat | 123 000 61 500 Jlaiieraiin 610rep, qu3aitHep
boyko/?hl=uk

17. | Codis Cryxyk stuzhuk_sofia https://www.instagram.com/sofia | 364 000 182 000 Jlatidcraiin 610rep, Mama
_stuzhuk_life/?hl=uk

18. | Yasua [enenno ulianapele https://www.instagram.com/ulian | 64 000 32000 Jlaiicraiin 610rep, Mama
apele/?hl=uk

19. | Xpucruna [lenenso khrystynapelenio | https://www.instagram.com/khrys | 48 500 24 250 Jlaiicraiin O10rep
tynapelenio/?hl=uk

20. | KOnis Borman bogdanjulia https://www.instagram.com/bogd | 44 700 24 350 Jlatigcraiin 610rep
anjulia/?hl=uk

21. | KOnis Hopenp julyno https://www.instagram.com/julyn | 63 900 31950 Jlatidcraiin 60rep
o/?hl=uk

22. | YOmnia CynakoBa julie_sudakova https://www.instagram.com/julie | 49 600 24 800 Jlaiicraiin 610rep
_sudakova/?hl=uk

24. | fIma Ocunosa yana_osypova https://www.instagram.com/yana | 229 000 114 500 Jlaiicraiin 610rep, MamMa CHHA

_osypova/?hl=uk
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Honatok K

Puc. Ipuxnao pospobaenoi macku ons icmopiu ¢ Instagram ma Facebook



