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TOURISM INDUSTRY IN UKRAINE AFTER THE WAR:
WAYS OF RENOVATION

A year has passed since the beginning of russia’s full-scale war
against Ukraine. Of course, this brought great losses in all areas of human
existence, and the tourism sector is no exception.

According to Oleksandr Chorny, the head and founder of Smart
Education Hotel School, we have actually lost 100% of our flow of
incoming tourists, and domestic tourism has turned into migration of
internally displaced persons [1]. For the majority of Ukrainian citizens,
expenses have increased and incomes have decreased, conscripts cannot go
on vacation with their families, difficulties with logistics, danger to
people’s lives and health, and many other reasons make tourism impossible
for Ukrainians abroad and for foreigners to the territory of our country.

However, the russian-Ukrainian war has negative consequences for
world tourism in general. All international logistics routes that pass
through Ukraine have stopped functioning, tourists from different
continents now prefer Europe for vacation less, the number of flights to
such countries as, for example, Moldova, Slovenia, Latvia, Finland has
significantly decreased due to the threat of danger to the lives of tourists.
According to the data of the World Tourism Organization, the world
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revenues from tourism in 2022 decreased by approximately 14 billion US
dollars [2]. After analyzing data for 2022, Euromonitor International
experts came to the conclusion that, in addition to Ukraine, the tourism
industry also faced negative consequences of the war in some Middle
Eastern countries, namely the three most popular destinations for
Ukrainian and russian tourists, such as Egypt, Turkey, and the UAE [3].

However, no matter how negative and pessimistic the current
situation seems to us, the experience of other countries shows that after the
war, the share of tourists increases significantly. At this stage, it is
important to understand how to proceed and which ways of reconstruction
and development to prioritize. The head of the State Agency for the
Development of Tourism (DART), Maryana Oleskiv, in her interview with
the Interfax-Ukraine agency, noted that after the end of the war, when we
start to recover, tourism will suffer economically quite a lot. Of course,
over time, everything will be restored, many will want to visit the places of
heroic events, which have already become symbols [4].

Restoring the functionality of the industry should begin with the
creation of a base for tourists, that is, from the regions least affected by
military operations. Investments should be directed from the West to the
South and East. In fact, from Lviv to Odesa and Kyiv, and then gradually,
in accordance with the demining of territories and reconstruction [4].

As for the cities that suffered the most, in such places it is worth
trying to form memorial tourism, thereby drawing attention to terrible
events and honoring the memory of the dead. For this direction of tourism,
DART has already offered to involve the Ukrainian Institute of National
Remembrance in cooperation.

Of course, tourism brands should be built around those places that
are rich not only in historical and tragic events, but also around those that
can be proud of their nature, architecture, atmosphere, food and other
features.

The State Agency for Tourism Development has already proposed
several directions and methods of anti-crisis management in the tourism
sphere [5]:

* to create new software products for domestic tourism, such as
«Why do we travel to Ukraine?»;

* to develop tourism in the regions after deoccupation (Donetsk and
Luhansk regions);

* to develop tourist programs for the months of military glory of the
Armed Forces;

* to open national tourism offices in the countries of the world;
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* to carry out successful promotions and successful advertising in
order to popularize the «Ukraine tourist» brand for foreigners and
Ukrainians.

So, the engine of rebirth of Ukrainian tourism has already been
started and it will actively gain momentum in the future. The single biggest
obstacle to planning and active activities in the development and
renovation of the tourism sphere is a bloody war, in which Ukraine will
definitely win!
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