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BCTYII

OCHOBHUM €JIE€MEHTOM TMOJITUKA MAapKEeTUHTOBUX KOMYHIKAlllil BUCTYyHAae
pekiama, 6e3 IKoi HEeMOXJIMBO MPoiH(OPMYBATH CHOKMBAUIB PO HasiBHI TOBapu abo
HOCJIYTH, TIEPEKOHATH iX Yy MpuaOaHHI MPOAYKIIi abo Harajatu npo il iICHyBaHHS.
ChorosHi pekiamMa € OJHIEI0 3 HaWBAXIMBINHUX (QYHKIIH MapKETUHTY, IO
3MIACHIOETHCSL OUIBLIICTIO E€KOHOMIYHMX areHTIB PUHKOBOI JisfbHOCTI. Edekt
pEKJIaMU € HACIIJKOM ii BIUIMBY Ha 0OcAr 30yTy, piB€Hb JOXOAIB Ta 1HII MOKAa3HUKU
nisuibHOCT1 (pipM-pexsiamoaaBiliB. OOcsAr nporo epekTy € HEe3piBHAHHO BUIIUM Bij
BUTpPAT HA pEKIIaMYy.

JlocmiPKeHHSIM peKJIaMHO1 IisuTbHOCTI Ta PR-mismbHOCTI mpucBsiyeHO Oe3miy
npanp HaykoBiiB. 'mymenko T. C. [5] BussBUB TeHAEHIIIT Ta MEPCIIEKTUBH PO3BUTKY
pPEKIIaMHO-KOMYHIKAIlIfHOrO  puHKY  YKpainu. JloOpoBoiaschka B. A. [7]
JIOCTIKYBaJIa PEKIaMy K BU MANPUEMHHUIBKOT HisibHOCTI. lmtsmenko C. M. [12]
BuBUajia PR sk ckiiagoBy KOMIIJIEKCY MapKETHHTOBUX KOMYHIKallii, HOTO CYTHICTb 1
3micT. Ky3eMenko M.M. ta IMomimyxk L.I. [17] gocnikyBanu pekiiamy ik 0COOTUBHIA
MapKETHHTOBHI 1HCTPYMEHT BIUTMBY Ha criokuBada. Takdyk B. O. [41] BusiBUB HOBI
TEH/IeHII1 6aHKIBCHKOTO MApPKETHHTY: BITYN3HSIHUMN 1 3apyOIKHHUI TOCBIJI.

Mera AOCHKEHHS TMOJSATaE y pPO3poOIll pPEKIaMHUX 3aXOJiB y Mepexi
Iarepaer AT «MerabaHk», BigniieHHs «KuiBcbka perioHalbHa JUPEKITSA» HA OCHOBI
TEOPETUKO-TIPAKTUYHOTO aHAJI3Y JOCIHIKYyBaHOT MPOOIEMaTHKH.

BiamoBigHO 70 METH BU3HAYEHO TaKl 3aBIaHHS:

- POBECTH aHali3 Ta xapakrtepuctuka mismbHOCTI AT «Merabanky,
BiaiIeHHS «KHiBChKa perioHaIbHA JUPEKITis», TPOBECTH aHAI3 PEKIAMHUX 3aXO0/IiB
AT «Merabanky, BimmineHas «KuiBcbka peTioHalIbHA TUPEKITIA» Y Mepexi [HTepHeT;

— 3M1MCHUTU OOTPYHTYBaHHSI OHOBJICHOT CUCTEMH peKIaMHuX 3axoAiB AT
«Merabanky, BigaineHHsa «KuiBcbka perioHagbHa JUPEKIs» y Mepexi [HTepHerT;

— 3A1IMCHUTH PO3poOKy pekiaaMHol kammaHii AT «MeraGanky», BUIIIICHHS

«KuiBcbka perioHajibHa TUPEKIIA» Yy Mepex1 [HTepHeT.
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OG’eKT JOCHIIKEHHS — TPOIIEC PO3POOKH PEKIaMHUX 3aXOfiB OaHKIBCHKOT
yctaHoBH y Mepexi [ntepuer AT «MeraGank», BinauieHHs: «KuiBCbka perioHangbHa
JTUPEKIIIS».

[IpenMeT — TEOpPETHMKO-METOAMYHI aCMEKTH TMPOIeCy pPO3POOKH peKIaMHUX
3axoniB y mepexi InrepHer AT «Merabank», BinauieHHs «KuiBcbka perioHaibHa
JTUPEKIIIS».

TeopeTuko-MeToONMOTIUHOK Ta 1H(OPMAIIITHOIO OCHOBOIO JOCIIKCHHS €
3aKOHOJaBYO-HOpMaTHUBHA 0a3a VYKpaiHU; HayKoOBI pO3pOOKM 3apyODKHUX 1
BITYM3HSIHUX BYCHUX 3 MpoOJeM MapKETHHTOBOTO TIOTEHIlaly, MapKETHHTY,
MEHEKMEHTY, YIPaBIIHCHKOro OOJIKY, CTPaTeriyHOr0 MapKEeTHHTY, CTPATEriyHOTO
yIPaBIiHHS, E€KOHOMIKM; CTAaTUCTUYHA 1 OyXrajaTepchbka 3BITHICTh OaHKy, IaHi
JlepXaBHOTO KOMITETYy CTAaTUCTHKU YKpaiHW, Marepiaad TEepiOAUYHUX BHJIAHb.
BupimeHHs mocraBineHnX y poOOTi 3a1a4 3iICHEHO 3 BHKOPUCTAHHSIM HACTYITHUX
METO/IB: aHaJli3 1 CUHTE3 (151 OOTPYHTYBAHHS TEOPETUYHHUX TOJIOKEHb 1 TPAKTUYHUX
pEeKOMEHJaIii), METOAW EKOHOMIKO-CTATUCTUYHOTO aHali3y: MOpIBHSAHHS (IIpH
aHaJi31 BUTpPAT HA PEKJIaMy Ta MApKETUHT 3a Pi3H1 YaCOBI MEPiOH, OI[IHKH 3POCTaHHS
OCHOBHHUX (pIHAHCOBHUX MOKA3HUKIB), TAOJUYHUN (IJIs1 TIPEICTABICHHS PO3PaXyHKIB 1
KOHKPETHUX Pe3yJbTaTIB JOCHIKEHHs ), Tpadiunuit; hopmanizamnii. O6podka maHux
3MIIACHIOBAIACH 3 BUKOPUCTAHHSIM CY4acHOI KOMIT FOTEPHOT TEXHIKH Ta MPOTPAMHOTO
3a0e3neyeHHs.

Crpykrypa pobotH. JlOCIDKEHHS CKIAMarOThCA 31 BCTYITY, JIBOX PO3JIUTIB
.BHCHOBKIB, CIHCKYy BUKOPUCTaHUX Kepen 3 42 HaliMeHyBanb. OOcsar poboTu
CTaHOBHUTH 54 CTOPIHOK, 3 AKUX 38 CTOPIHOK OCHOBHOTO TEKCTYy. B poOOTI MICTUTBCS

8 pucyHkiB, 12 Tabnuie, 6 101aTKIB.



PO31JI 1. AHAJIITUYHA 3AIINCKA

1.1 Amnani3 Tta xapaxkrepuctuka aisiibHOcTi AT «Meradanky,

BinaiienHs « KuiBCcbKa perioHajibHA JUPeKIia»

AT «Merabank» (nani — «bank») 3apeectpoBanuil B YKpaiHi Ta € pe3ueHTOM
Vkpainu. bank € nyOnaiuHMM aKI[IOHEPHUM TOBAapUCTBOM 3 BIAMOBIJAIBHICTIO
aKiioHepiB, OOMEXEHOI YAaCTKOIO akI(id, 1o iM Hanexatb, 1 OyB YTBOpPEHUH
BIATIOBIIHO [0 3akoHOAaBcTBa Ykpainu [27]. AT «MerabaHk», BiaaiIeHHS
«KuiBchbka perioHaJIbHa JTUPEKIIS» 3HAXOIUThCS 3a aApecoro ByIMIM bormana
XmenpauIpkoro, 64, Kuis, 02000.

OcHoBHumu akiionepamu 0anky € [IpAT «M- IuBect», €Bponelicbkuii 0aHK
pekoHcTpyKiii Ta po3BuTKy (€BPP), Kpeautna ycranoBa mns BigoymoBu (KfW),
MixnapoaHna dinancoBa kopropaiiiss (M®DK).

OcHOBHMM BHUJOM AissabHOCTI baHky € HajgaHHa OaHKIBCHBKUX IOCIYT
IOpUINYHUM Ta (QI3MYHUM ocobam Ha TepuTopii Ykpainw. baHk 371HCHIOE CBOIO
TISTBHICTE BiAMOBIMHO 10 Jinen3ii HamionampHoro 6anky Ykpainu (HBY). bank €
ygacHukoM DoHIy rapaHTyBaHHS BKJIAIIB (HI3UIHUX OCIO (peecTpaliiifHe CBiIOITBO
Ne 69 Big 31 xoBtHS 2012 p.), mo aie BiamoBimHO 1m0 3akoHy Ne 4452-VI «Ilpo
CUCTEMY TrapaHTyBaHHS BKIaAIB GizuaHUX 0ciO» Bix 23 motoro 2012 p. (31 3MiHaMu)
[27].

AT «Merabank», BimniieHHs «KHiBCbKa perioHajbHa JHPEKIISI» — CydacHa
¢dinaHcoBa ycTaHOBa, SKa 3MiMCHIOE BCi BUAM OaHKIBCHKUX ormeparid. Mepexa
iAPO3aUTIB OaHKY CTAaHOBHUTH 167 OJIMHUI Ta OXOILTIOE 18 0o0yracTei, Mo JT03BOJISE
3a0e3neunT MaKCUMalbHUKA KOMGOpPT B OOCIYroByBaHHI KIII€HTIB (CTaHOM Ha
31.12.2018) [27].

OcHOBHMMH O0aHKIBCBKMUMH MPOAYKTAMU YCTAHOBHU €: CIOKHMBYI KPEIAUTH Ta
oBepApadTH HACEJICHHIO, KPEAUTH MiJNPUEMCTBAM arpodOi3Hecy, 0O0CITyroByBaHHS

BUITYCKY Ta oOlepauii 3a IUIaTLKHUMU KapTKamMu MDKHapoaHux cuctemM VISA Ta
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Mastercard, BanoTO OOMIHHI omeparlii, po3paxyHKOBE OOCITyroByBaHHsSI KIIIEHTIB B
HalllOHAJIbHI Ta 1HO3EMHMX BaJll0OTaX, JOKYMEHTapHI oOmepallii, aBaJlOBaHHS
BEKCEJIB, MPUHMaHHSI KOMYHAIbHHMX IUTATEXKIB BiJ HaceIeHHs Ta iHmi [27].

Pe3ynbTaTUBHICTH Ta peHTA0ETBHICTh PEKJIAMHOI JISUIBHOCTI MOXHA OI[IHUTH,
K e(eKT Bl BUTpPAT, SIK1 3[1HCHEHO HA PEKIAMHY AISUIBHICTh, Ta PE3YNbTATOM, SKUN
OTpUMaHUM B pe3yibTaTi BKIaJACHHS (PIHAHCOBUX PECYPCIB Y MAPKETHHT Ta PEKIAMY.

[lo3utBHA OUHAMiKa OOCATY KpeauTyBaHHsA Ta jaeno3utiB B 2018 p. Oyna
JOCSITHYTA 3aBIAKU e(PEeKTUBHINA MeJIia CTpaTerii.

AT «Merabanky», BinaiieHHs «KuiBchbka perioHaigbHa IUPEKIisI» MPOMOHYE
CBOIM KJIIEHTaM TPU OCHOBHI I'PYIH MOCIYT:

— pO3paxyHKOBO-KacoBe 00CIyTOBYBaHHS,

— KpEIWTYBaHHS,

— MPUNOM JICTIO3UTIB.

[lina Ha OaHkiBchbKi mpoayktu Ta mocayru AT «Merabank», BUIIUICHHS
«KuiBcbka perioHasibHa aUpeKIis» BigauieHHs «KuiBchbka perioHaqbHA AUPEKITIS»
dbopMy€eTbCST Ha OCHOBI BpaxyBaHHS (DAKTOPy pHU3BUKY, CEPEIHbO PHUHKOBHUX
BIJICOTKOBHX CTaBOK, a TaKOX Ha OCHOBI TMOIMTY 1 MPOIMO3HMIIi HA OKpeMi BUIH
TIOCITYT.

JluHaMiKy akTHBIB IpeCTaBIeHO Ha puc. 1.1.
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Puc. 1.1. Jlunamixa axmusie ma nacugie AT «Meeabanky, 6i00inenHs

«Kuiscoka pecionanvna oupexyisy y 2017-2019 pokax, muc. epn. [29; 33].



3a 2019 poky aktuBu AT «Merabanky», BigauieHHs «KuiBcbka perioHalibHA
nupekiis» smeHmmich Ha 306 807 tuc. rpH. ado Ha 3% Ta ckianu Ha 1 ciuas 2020
poky 9 362 757 Tuc. rpH.

Kpenutnuii noptdenp mnpoTAroM 3BITHOrO MEpiOAy MOTOYHOI'O POKY MaB
HEraTUBHY JIMHAMIKy: 3MEHILIEHHs Horo cymapHoro oocsry ckiano 312 641 tuc. rpH.
a60 4%. Cranom Ha 01.01.2020 poky BiH gopiBHtoe 7 119 954 tuc. rpu. Ilpu usomy,
o0csr KpeauTHOro mopThento pUANYHUX oci0 3HM3uBCsS Ha 282 902 Ttuc. TrpH.,

nopT¢ens po3IpIOHOro KpeAUTYBAHHS 3MEHIIUBCA Ha 22 739 Tuc. rpH.
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Puc. 1.2. Junamika npoyemmunux 00X00i8, 6umpam ma YUCIO20
npuoymxy/3oumky AT «Mezabanky, 6i00inennsa «Kuiscvka pecionanvna oupexyisy y

2017-2019 poxax, muc. epn. [29; 33].

Yuctuii mponeHTHUN 10Xia, oTpuManuii 6ankom 3a 2019 pik, ckias 122 394
TuC.TpH. Ymctuii komiciitnuit goxing 3a 2019 pik — 288 710 Ttuc. rpH. OCHOBHI
MOKa3HUKN PEHTA0ENbHOCTI: peHTabenbHIicTh akTuBiB ckiana 0,3%, peHTadenbHICTh
kamitana 3%. Mapxka cxmana va 01.01.2020p. — 1,73%. Kinekicts minpo3auris AT
«Merabanky», BimaiieHHs «KuiBcbka perioHanbHa aupexiis» ctanom Ha 01.01.2020
pOoKy AopiBHIOE 159; 0aHK 3/11ICHIOE CBOIO ISIBHICTD y 18 perionax Ykpainu.

Komrtu Ha paxyHkax (i3WYHUX Ta HOPUIUYHUX OCI0 y cymapHOMY oOcs3i

3MEHIIWINCH Ha 623 668 Ttuc.rpH. a6o Ha 9% Tta Ha 01.01.2020 poky ckmamu 6 710
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274 Tuc.rpH., y ToMy umcii 3 627 729 TUC.TpH. — KOLITU HAcCEJICHHSA. 3MEHIICHHS
OoOyMOBJICHE 3HMWKEHHSM KOILUTIB SK Ha paxyHKaxX MOPUIMYHUX Oci0, Tak 1 Ha
paxyHKax HaceJIeHHS.

Jleno3uTH1 paxyHKH 3MEHIIUINCh cymapHo Ha 162 888 Tuc. rpH. abo Ha 3%, y
TOMY YMCJI1 3HIKEHHS 3a Jieno3utaMu (pismyHux ocid ckiano 186 154 tuc. rpH. abo
5%.
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Puc. 1.3. Juuamixa xowmie xnienmie AT «Mezabanky, 6i0dinenns «Kuiscoka

pezionanvna oupexyisy y 2017-2019 poxax, muc. epn. [29; 33].

Cranom Ha 31 rpyans 2017 p. xomrtu kiieHTiB y cymi 2 402 526 Tuc. rpH.
(36%) nanexanu aecsaThboM HanOUIbIIUM KiieHTaM (2016 pik: 2 511 427 tuc. rpH.
(39%)). Cranom Ha 30 BepecHs 2019 p. xomrru kiieHTtiB y cymi 2 102 909 Tuc. rpH.
(31%) nanexxanu necsaThoM HaOUTbIUM KiieHTaMm (2018 pik: 2 799 607tuc. rpH.
(37%)). Ctanom Ha 30 BepecHs 2019 p. m0 ckjamy KOMITIB KIIEHTIB BKJIFOUEHI KOIITH
y po3paxyHkax y cymMi 103 838 tuc. rpH. (y 2018 pori — 302 351 Tuc. rps.). Po3nomin
KOIITIB KIJII€HTIB HA KOPUCTh IOPUIUIHUX OCIO 3yMOBIIOE BIUTHB Ha BUOIP pEKIIAMHHUX
3axo/iB OaHKY y Mepexi [HTepHeT.

AT «Merabank», BigmineHHs «KuiBchbka perioHambHa IUPEKINS» PO3poOHB
Crparerito po3Butky banky Ha mepiog 2018-2020 poku, sxa Oyna cxBajieHa
CnocrtepexxHoro panor Ta 3aTBepxkeHa 24 ciuns 2018 poxky 3aransHuMu 300pamu

akiioHepiB 0aHky. 3rinHo CTpaTerii OCHOBHUMHU HAMPSIMKAMH PO3BUTKY €:
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1. PO3BHTOK BHCOKONPOIYKTUBHOI pPO3APIOHOT MPOAYKIII 3a paxyHOK
30UIBIIEHHS 00CATY CIIOKUBYOTO KPEAUTYBAHHS.

2. @i”HaHCyBaHHS MPOEKTIB CYO'€KTIB Majloro Ta CEepeJHbOro Oi3Hecy Ta
MIKpOKPEAUTYBAHHS.

3. Po3BuTok KapTKOBOro Oi3HECYy uepe3 pPO3BUTOK TOpPriBial Ta IHTEepHET-
npuI0aHHs.

Crparteris nependavae 30uTbIIeHHS Mapxki banky a0 5,9%, 30uiblueHHs
peHTabenbHOCT! akTuBIB 10 2% Ta kamitany no 14,8% no kinmsg 2020 poky. bank
IUIaHye 30UTBIIMTH MPUOYTKOBICTh HUIAXOM po3BUTKY MCII Ta MikpoOGizHecy,
pPO3APIOHOTO KpeaUTyBaHHS.

MCB Ta Mikpo-0i3HEC 3aJIMIIAIOTHCS KIFOYOBUM CETMEHTOM i baHKy.
Yactka kpeautiB Ta Mikpokpeautie MCBb na 01.01.2021 p. VYV 3araibHOMY
KpeauTHoMy noptderni 0aHKy miaHyeTbest y po3Mmipi 74%. [anmy3eBa crnerianizaiis -
CUIbChKE TOCIOAAPCTBO, YaCTKa KPEIUTIB CUILCHKOTO TOCHOJAPCTBA Yy KPEIUTHOMY
noptdeni ropuaudHux ocid Ha kiHenps 2020 poky mianyeThcst Ha piBHI 41%. Yactka
MO3HUK T po3apioHe KpenuTyBaHHs ctraHoM Ha 1 ciuns 2021 p. [TnanyeThest Ha piBHI
17% y 3aranpbHOMY KpeauTHoMmy noptdeni banky.

bank mpamroe Haj MOCTIHHUM PO3IMIUPEHHSIM IOCIYT 3 MPOJaXy OaHKIBCHKUX
NPOJYKTIB 4Yepe3 PO3BUTOK I[HTEpHET Ta KaHaiB MOOLIBHOTO 3B'SI3KY. 3aBISKH
KOOPJIMHOBAHUM JIIsIM MEPCOHAITY OaHKY 3 aBTOMaTu3allii 0yB po3pobiieHunii yaT-0aHk
0aHKy, KUl TO3BOJISIE OTPUMYBATH CHOBIIIEHHS MPO TPaH3aKIlli HA mociayru Viber i
Telegram, wmoOuTbHUN gomatok s cMmaptdoniB, cucrema €PI] mocriitHO
BJOCKOHAIIIOEThCS  TOI[O. Beb-caliT 0aHKy TOCTIHHO OHOBIIOETHCS HOBUMU
MOCITyTaMH, TPOTIOHYE PAJl PI3HUX BapiaHTIB OIUIATH TOCIYT, MEpeKa3iB Ha KapTy,
CTpaxyBaHHS Ta IHIIMX TIOJICIB, JOMOMOTY B OOYHMCIEHHI BapTOCTI Kpemuty /
JIETIO3UTY Ta 0arato 1HIIOTO.

Po3Butok IT-TexHonoriii y OaHKIBCBKOMY CEKTOpPlI MHOTpeldye J10JaTKOBUX
IHBECTHUI[IA y amapaTHe Ta mporpamHe 3abesneueHHs AT «MerabaHk», BIIIUICHHS
«KuiBcbka perioHajibHa JUPEKIIis» Ma€e HaMmip 3aBEPIIUTH BIACHY 00poOKY, 3 METOI0

OUIBIII CYy4YaCHOro Ta KOM(OPTHOrO OOCIYroBYBaHHS KJII€HTIB OaHKY, MPOJAOBXKHUTH
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30UIBIIYBAaTH KUIBKICTh HNPHUCTPOIB CaMOOOCITYyroByBaHHS Ta IHIUIMX IHTEPAKTUBHHUX

3aco01B 3B'SI3KYy MIX KJII€EHT Ta OaHK.

1.2 Amnani3 pexiamaux 3axoaiB AT «Meradank», Bixninenns «KuiBcbka

perioHasibHa JMpeKuisa» y Mepe:xi InTepuer

Cepen OCHOBHHUX KaHaJlIB MOUIMPEHHSI OAHKIBCHKUX MPOAYKTIB (mociyr) AT
«MerabaHnky, BiaaiieHHs «KuiBchbKa perioHaqbHa JUPEKIIiA» MOXHA BUALTATH [27]:

— BIIJIUICHHS, IO HAJIal0Th MTOBHUM KOMIUIEKC TIOCITYT;

— BIJJIUICHHS, 1[0 HAJAI0Th MEBHUM HaO1p mocayr — st VIP-KiieHTiB;

— BUIIUICHHS, OPIEHTOBaHI Ha OOMEXEeHHH psij OaHKIBCHKHX MPOAYKTIB, SIKi
3aJIeKHO BIJL MOOUIBHOCTI OyBarOTh CTalllOHApHI Ta TMepecyBHI (B Mara3mHax
moOyTOBOI TeXHIKH, OY/1IBEIbHUX Mara3uHax i T. I1.);

— POS-tepminanu;

— TIEPCOHAJIbHUY OHJIAMH KaOiHET.

[IpocyBanHs OaHKIBCBKOTO NPOAYKTY (MOCIyrd) - 1€ KOMYHIKalliiiHa
(byHKITIST MApKETHHTY.

KomyHikamiifHi KaHaau BKJIIOYAIOTh YYaCHUKIB Ta 3acO0M TOIMIMPEHHS
iHdopMalrii HanileHnX Ha croxuBadiB. AT «Merabank», BigaiieHHs «KuiBchbka
perioHangbHa AUPEKIis» [27] BUKOPUCTOBYIOTHCS TaKi TUITU KaHAJIB 3B'SI3Ky [27]:

- KaHaJ M OCOOMCTOrO CHUIKYBaHHS, K1 HAJal0Th YYaCHUKAM MOKIIUBICTh
0e3mocepe/IHbO CIUIKYBATHCS Ta BCTAHOBIIOBAaTH 3BOpPOTHIN 3B's30k (IHTEpHeT,
TeaedOH TOIIIO);

-  Ka"Hanmu 0e30C000BOr0 CIIUJIKYBaHHS, TMEPENaroTh 1H(GOpMAIlo 3a
BIICYTHOCTI KOHTAKTy MDK YYaCHMKaMH Ta 3BOPOTHOTO 3B’SI3Ky (pekiama,
nponarasjia ToIo).

TakuMm 4YMHOM, MOJITUKA MapKeTUHTroBO1 KoMyHikamii AT «MerabaHky,
BimauieHHs «KuiBchka perioHaqbHa JAUPEKINSA» CIOpSIMOBaHA Ha JOCATHEHHS

HACTYIHUX ILJICH:
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— (QopMyBaHHs OpeHay OaHKY Ta CHIPUATIMBOI TPOMAJICHKOI TYMKH;

— CTBOPEHHS IMIJI)KY NMPOAYKTIB (MOCTYT);

— 3aKpIIUICHHS KOHKYPEHTHUX MepeBar; 3aJy4eHHs HOBUX KJII€HTIB;

30UTbIIEHHS 00CATIB HaJJaHHS! OAaHKIBCHKUX MOCIIYT.

Micis AT «Merabauk», BigauieHHs «KuiBchka perioHanbHa aupexiisa»: «Mmu
[IparHeMO CTaTU MPOBIJHUM €BPONEHCHKUM KIIIEHTO OPIEHTOBAHMM OaHKOM B
VYkpaiHi, Akuil rapaHTye (iHAHCOBY CTaOUIBHICTH 1 MPUHOCUTH KOPUCTH KIIIEHTaM,
aKIlloHEpaM Ta CIIBPOOITHUKAM.

Ha puc. 1.4 naBemeno auHamiky Butrpar AT «MerabaHk», BUIIUICHHS
«KuiBchbka perioHajqbHa AMPEKIlis» Ha MapKeTHHT, peKiaMy Ta JOOpPOYMHHICTH

npotsirom 2016-2018 pp.
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¥ BATpatH Ha peKIaMy Ta MApKeTHHT. THC. TPH.

* BuTpaTtH Ha 100pOYHHHICTE. THC. TPH.

Puc. 1.4. Junamixa eumpam AT «Mezcabanky, 6i0dinenns «Kuiscoka
Ppe2ioHANbHA OUPEeKYIs» HA MAapKemuue, pekiamy ma O00OPOUUHHICMb NPOMA2OM

2016-2018 pp., muc. epn. [29; 33].

OTxe, 3araloM MOXXEMO 3pOOWTH BHCHOBOK, IO BHUTPATH HA PEKIaMy
MOCTIHHO 3pocTaroTh, npote 3a 2017 pik BuUTpaTh OyiaM MEHIIMMHU BUTpATU OyJH
MEHIIUMU TOpiBHSAHO 3 2016 pokoM. PazoM 3 1M, OaHK TaKoK 3A1MCHIOE BUTPATH Ha

TOOPOYMHHICTD B MeXkax BiacHOi PR-AisbpHOCTI, 110 32 1Ba pOKU 3pOCIHU BIIBIYi.
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VY Jlonatky A BimoGpaxkeno snorotun AT «Merabanky, BigauieHHs: «KuiBcbka
perioHansHa aupekuisn», y Jonmatky b — 3oBHImHIA Buriaa BeO-caidty AT
«Merabanky, BinauieHHss «KuiBchbka perioHajgbHa JUPEKIISA»: TOJ0BHA CTOPIHKA , Y
HNonmatky B — Burnsg OankiBcbkux npoaykTiB AT «Merabank», BUIAUICHHS
«KuiBcbka perioHanbHa aupekiisa». Y Jlomatky I' HaBeneHO 30BHIIIHIA BUTJISA
ctopinok AT «Merabank», BignuieHHs «KuiBcbka perioHajlbHAa JHUPEKIlIL» B
comanbHux Mepexax: [.1. Facebook (12337 crexarp), I'.2. Instagram 1816
nignucaukiB), [.3.Twitter (158 xopuctyBauiB crtexars), [.4. YouTube (70
KOPHCTYBayiB CTEXATh).

JIOIUIBHO TaKOX MOPIBHATH BUTPATH HA MAPKETUHT, PEKIAMHY AiSTIbHICTH TO
JI0OPOYUHHICTh OCHOBHMX KOHKYPEHTIB (uB. Ta0u. 1.1).

Tabnuysa 1.1
BurpaTn 0aHKiB Ha MAPKETHHT, peKJIamMy, 100POYHHHICTH Ta

CIoHCcOpcTBO 3a 8 micsauis 2017 poky [23]

Batk ButpaTu Ha MapKeTUHT CHOHCOpCTB.O Ta Bceroro, Tuc. ITutoma

Ta peKIamy JIOOPOYNHHICTh IpH. Bara, %

Anbha-bank 56618 1037 57655 29,70%
[IpuBaT-6aHk 24133 2771 26904 13,86%
YkprasoaHk 5746 20772 26518 13,66%
Omandauk 18939 3 18942 9,76%
IYMBb 17624 628 18252 9,40%
i aiisen Bar 12182 4771 16953 8,73%
Yxpcubbank 14074 2816 16890 8,70%
Ykpcombank 4932 383 5315 2,74%
YkpekciMOaHk 2785 562 3347 1,72%
Coepbank 2675 654 3329 1,72%

Bceroro 159708 34397 194105 100,00%

OTxe, MOXKEMO 3pOOUTH BHCHOBOK, IO PEUTHHT OaHKIB, SIKI € OCHOBHHUMU
KOHKYPEHTaMH Ta B PEUTHHTY OaHKIB 3aiiMarOTh MPOBIAHI IMO3HUIII, BUTPAYAOTh
3HAQYHO OUIbIlI€ KOIITIB HAa peKIaMHy IisuibHICT, Ta PR, a Tomy iXx HamiiHICTB,
CTIMKICTh Ta peImyTaIlis cepesi KIIEHTIB € 3HAYHO BHUIIOI0. 3a JaHUMH Ta0j. 2.6 OaHKHU

B CEpPEIHBbOMY BHUTPA4yalOTh HAa MAapKEeTHUHr Ta pexiamy 15970,8 Tuc. rpH., Ha
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COHCOpPCTBO Ta OnaromidHicTe — 3439,7 tuc. rpH. OueBHIHO, L0 BUTpPATH Ha
pexknamy AT «Merabank», BigauieHHs «KuiBcbka perioHajabHa AHPEKIIs» €
MEHIIIMMH, Ha OJaroAiMHICTh cTaHOBIATH Juiie 2,33% Bim BUTpaT OaHKIB, IO
HaBeZeHo y Tabn. 2.6. Y 2017 poui 6ank ButpatuB 6901 THC. TpH. Ha pEKIIaMHY
TISTIBHICTB, TOA1 SIK OaHku B cepeaHbomy 15970 Tuc. rpu. Came TOMy MOTPIOHO
CYTTEBO 30UTBIINTH BUTpPaATH Ha pexinamy y 2020 pori [23].

B AT «Merabank», BigauieHHs «KuiBcbka perioHajlibHa — JUPEKIIIS»
HAJ3BUYAHHO BAXJIMUBY pOJb MJisi MPOCYBaHHS OaHKIBCbKUX MPOAYKTIB 3aiiMae
pekinama. MokHa BUIUIMTH HACTYNHI BUJAM peKJIaMM OaHKIBCBKUX MPOAYKTIB, SKi
BUKOPUCTOBYIOTh B AT «Merabank», BigaiieHHs «KuiBcbka perioHanbHa TUPEKIIL»:

— pexiiama B 3MI;

— InTepHer pexnama;

— peknama Ha Ou1-60paax, ciri-JlaifTax TOIo;

peKJIaMHI1 JIUCTIBKH.

bank chiBmpaitoe 3 0OararbmMa pPEKIAMHUMHU BHUJIAHHSAMH, aAyJUTOPIS SKUX
OXOIUTIOE BEJIMKY KUTBKICTh uMTauiB. HaltmomymsipHinni 3 HuX — 1e: «Bmactes neHery,
«lemo», «busznec», «HMHBectraszera», «Komepcant-Ykpauna», «laTepdakc-
VYkpaunna», «KopecrongeHt», a takox «l'azera 24», «Beuipni Uepkacu», «JleHbY,
«Mup nener», «Bucokuii 3amok», «3a BUIBHY YKpainy», «l15 wmunyt». Bci
BIIIUICHHS OaHKY MalOTh €IUHUNA KOPIOPATUBHUM CTHJIb, SKUHU BIIPI3HSAE HOTO Bij
neskux 6ankiB Ykpainu [10].

VY 2018 pomi AT «Merabanky, BigaineHds «KuiBcbka perioHanbHa AUPEKITis»
B3sIB y4acTh V:

- 22-i mopiuniit koHpepentii Lleatpy mikpodinancyBanns B TypeuuuHi,
ne Oymo mpoBeaeHo 10 3ycTpid 3 mapTHEpaMu Ta TMPEACTABUIN TMPOCKTH 3
JiDKATaNI3aIil 013HeCy, [0 MO3UTHBHO BIUIMHYJIO HA IUIOBY penyTairiro 0anky [18];

— CTaB MapTHepoM MixHapoaHoro Onpecvkoro kiHopectuamo 2019 poky
Ta OpraHidyBaB akuito pazom 3 MasterCard nis npemiym-KIII€HTIB 3 METOO

HOITyJISIpHU3aIlifo nmpemiym kapr [18];
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- cTaB nmapTHepoM Mys3uuHoro ¢ecrusano 2019 poky Atlas Weekend,
MIPOMIOHYIOYM KJIIEHTaM BUIpaTH OUIeT Ha (hecTUBANIb, PO3PAXOBYIOUUCH KAPTKOIO
[33];

- ctaB naptHepoMm kommnanii Uklon, mpononyioun po3paxyHKu 3a CEpBIC
KapTkamu (oruiata 5 moi3gok — 100 rpH. Ha mpomoko) [34];

- B3sIB y4acTh B IIOPIYHUX 300pax 1 O613Hec-hopyMi €Bponeiicbkoro 0aHky
PEKOHCTPYKIIii Ta pO3BUTKY, ski mpoiunuu 8-9 TtpaBHs B CapaeBo (bocHhis 1
I'epuerosuna) [29], ne Hanmaroaunau 3B’SI3KU 3 MOTEHIIMHUMU MapTHEpaMH Oi3HECY
JUIsL OLIIHKK OaHKy Ta HajaroJukeHHs cmiBopaini. Ha dopymi Takoxx mpencrtaBieHi
HANMPUEMII] PI3HUX PIBHIB, 1[0 MOTPEOYIOTH IHBECTHUIIIN;

- ctaB naptHepoM (ectusaio Bineokynbrypu VIDEOZHARA 2019 [52];

- ctaB naptHepoMm Leopolis Jazz Fest y JIbBOB1, po3irpyrounu MOXIJIHUBICTh
BiZIBIAyBaHHS (DeCTHUBAJIIO Cepe/l BIACHHUKIB IpeMiyM-KapTok [3];

- MIPOBIB aKIlilO IS BKJIATHUKIB 3 15 mo 26 kBiTHA 2019 poky nmo us
Benukonans, ne posirpas npusu cepen kimieHTis [20];

- crtaB maptHepoMm Stadium Show MONATIK Tta po3sirpaB KBUTKH Ha
KOHLIEPT IIJISXOM MOMyJIsipu3altii po3paxyHkiB kaptkamu MasterCard [16];

Orxe, AT «Merabank» BigaiieHHS «KuiBchbka perioHajqbHa JIUPEKITIS»
aKTHUBHO (piHAHCYe TOMYJsApHI B YKpaiHi KyJIbTYpHI 3axX0aM I TOMyJspu3ariii
PO3paxyHKIB KapTKaMu y Mepexi [HTepHeT cepen pi3HUX THMIB KiIieHTIB. Kpim Toro,
OKpPEeMHM HAMNpPSIMKOM MAapKeTHHTY Ta peKJIlaMH € y4yacThb y Oi3Hec-dopymax Ta
KOH(EPEHITISX.

Kpim Toro, AT «Merabaunk», BigaiienHs «KuiBcbka perioHaabHa JAUPEKITis»
3MIIACHIOE MAapKEeTWHTOBI KOMYHIKaIlil y comiaapbHUX Mepexax Facebook, YouTube,
Instagram, twitter, Ae MOMMPIOE HOBUHU MPO Tpadiku poOOTH, OAHKIBCHKI MPOIYKTH
(CKUTJIO Yy KpEIWT), TPONIOBI Tepekasw, MoOuTbHUU nomatok Megabank online,
MONYJISIpU3y€e TepMiHAIN camooOcayroByBanHsa M-box, iHpopMye Tpo TUMH KapTOK,
npo 4ar-60T Megabank, Tomro [2].

[Ipu ¢dopmyBaHHI KOMIUIEKCY MapKETUHTOBUX KOMYHIKAIllid CHiBPOOITHUKH
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Bigauly Mapketunry AT «Merabank», BigauieHHs «KuiBcbka perioHajgbHa
JUPEKUIs» MPOBOAATH aHajl3 BUTPAT, MOB’A3aHUX 31 CTBOPEHHSIM Ta peali3all€ero
KOMYHIKaliiHOT JISJIbHOCTI.

3 2010 poxy AT «Merabauky, BinauieHHs «KuiBcbka perioHajgbHa JUPEKIIIS»
[I0OYaB AKTUBHY JOOPOYMHHY Ta CIOHCOPCHKY JISJIBHICTh LIISAXOM HIATPUMKHU
IPOEKTIB COLIAJIBHOTO CIPSIMYBaHHS.

OcHOBHI 0OyarofiiHi TPOEKTH, MiATpUMAaHI OaHKOM: OJaroJiMHUN peua mo
NecATKax JUTSYMX OYAWHKIB 1 WIKUI-IHTEpHATIB, IHIiiHoBaHUi MiXHApOIHUM
OnaroniinuM ponnom CesToi Mapii; OCBITHIN IPOEKT JJIs AITEH CUPIT OJIarogiiHOro
douny «Ilpusiteni miteit»; OmaroniiHa axuis «itn Ykpainu MaiTh MailOyTHEY;
(inancosa monomora GnaroxiiiHoMy (oHIy «I’ka KUTTA» HA 3aKYHIBIIO HPOTYKTIiB
JUTIsL TOOPOIHOT ianbHi; IIILOB1 OJIaroAiiHI MPOTPaMH 3aXUCTY Maio3a0e3MeueHNX
BEPCTB HACEJICHHS; OIIaTa HAaBYaHHS B YHIBEPCUTETI 00/IapOBaHUX CTYACHTIB-CUPIT
3a IHIIIATUBH TPOMAJICHKO-MOJIOJKHOI — opranizamii  «bpatepctBo  CupiTt;
Oyaropiiina qoromMora Ha npua0aHHs 00JaHAHHS JIs JIIKYBaHHS OHKOXBOPHUX KIHOK
yepe3 OnaroniHuil GoHI «310pOB’s KIHKKWY»; (piHAHCOBAa JOMOMOra Ha BUIAHHS
JIUTSYOTO JIiTepaTypHOro anbMaHaxy «CoHsuHa ManbBis» Ui mepenadi TUTSIUM
OyIuMHKaM Ta iHTepHaTam [2].

Kpim toro, AT «Merabank», BimninenHs «KuiBcbka perioHanabHa JUPEKIIISI»
Ha peryJsipHiii OCHOBI Hajae OMaroAiiHy JOMOMOTY JIIKyBaJIbHUM, HABYAIBLHUM 1
JOMIKUTBHUM 3aKJIaJjaM Yy BHUTJISA1 KOMIT I0TepHO1 Ta odicHOI TexHiku. Y 2016 porri
0aHK JOMOMII TEXHIKOIO TaKMM YCTaHOBaM Ta 3aKiajgaM: 3 CUIBCBKUM CepeaHiM
mikosiaM y KuiBcwkiit o6macti, KuiBcbkomMy HalioHaJIbHOMY YHIBEPCUTETY TEXHOJIOT1T
Ta J1u3aiiHy, KWuWiBCbKOMY MICBKOMY IEHTPAIBLHOMY MPOTUTYOEPKYIHO3HOMY
JTUCTIAHCEPY, CIEIIATI30BAHOMY TUTIYOMY caiouky M. KueBa Ta 6araTboM iHIIIHAM.

OO6cstn  (binaHcyBaHHS JOOPOYMHHHX Ta CHOHCOPCBKUX TPOEKTiB AT
«Merabank», BigaiieHHsS «KWiBChbka perioHajbHa AUPEKIIIA» 3pOCTarOTh. Tak, 3a
nepuri Tpu kBaptaau 2016 poky Oyno mnigrpumano 230 OmarogidHux Ta
CIIOHCOPCHKUX MPOEKTIB Ha 3arajibHy cymy Maiixke 1,8 muH. rpH. [32].

OcHOBHA TemMaTHKa y peKJiami:
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— JIENO3UTHI mporpamMu (HaOuiblia akTUBHICTh, A0 40 % pexkiaMHUX
3BEPHEHbD);

— KpeIWUTHI NpoeKTu (y T. Y. aBTOKPEAUTH, KPEAUTHU Ha KYMIBIIO XKUTJIA Ta
HIIT1 BUJIU KPEAUTIB, 3aTajioM CTAaHOBIATH 25 % yCIX peKJIaMHUX 3BEPHEHB);

— iM11KeB1 3BepHEHHs (10 27 % pekiiaMHOi 1H(popMallii 6aHKY).

Ha puc. 1.5 Bi100pakeHO CTPYKTYpY BUTpAT HA PEKIaMHY JIISJIbHICTh B pO3pi3i

cermeHTiB ctaHoM AT «Merabanky, BinauieHHs: «KuiBCcbka perioHajibHa JUPEKIIis»

Ha 30.09.2017 poxky.

® Po371piGHa GaHKIBCHKA
JISUTEHICTE

= KopnopaTHBHa OaHKIBChKA
JISUIBHICTS

® [HBecTHIIIHA GaHKIBCHKA
JUSTRHICTE

® KazHauelicbKl OaHKIBCEKI
oneparii

B €aHHuil po3paxXyYHKOBHI
nentp (€PL)

Irmi cerMenTH

Puc. 1.5. Cmpykmypa sumpam Ha pexiamHy OislbHiCmMb 8 PO3pi3i cecMeHmig
cmanom AT «Meeabanky, 6i0dinenns «Kuiecoka pecionanvHa Oupexyisy Ha

30.09.2017 poxy [2].

Omxe, HaOUTBIIIE BUTPAT HA PEKJIAMHY AUSUTBHICTH 3IHCHIOETHCS HA TaKUU
CETMEHT, SIK KOpIOpaTWBHAa OaHKiBChKa AiSUTBHICTH (35%), M0 MOXHA TOSICHUTH
BH3HAYECHUM HAMH paHiIIe CYTTEBUM OOCSATOM aKTHBIB IIbOTO CETMEHTY. Ha IPYTOMY
MicIli — po3npiOHa OaHkKiBchka AisUTBHICTH (33%), Ha TPEThOMY — IHBECTHIIIHA
nisipHICT (13%). Butpatm Ha pexmamy €PI[ 3aiimarots 12%, Ha pekimamy
Ka3HaueHCchKUX oomiraiiii — 4%, Ha pexiaMy iHIINX cerMeHTiB — 3%.

Mapkerunrosum  Bimmiiom AT  «Merabank», BignimenHs «KuiBcbka
perioHaibHa JUPEKIIsl» BHUIYCKAE€TbCA BIACHUN BHYTPINIHIMN JKypHan Aus

MpaIliBHUKIB 0aHKY, a TAKOXX MIOMICSYHUN CHEIiaIbHANA JIUCT — 3BEpHEHHS | 010BH
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[IpaBniHHS 10 TpaliBHUKIB, J€ BHUCBITIIOIOTHCS HaWaKTyaldbHINII NUTaHHA ¢
ocoOucTa TOYKa 30py KepiBHUKA. [l CBOiX KII€EHTIB OaHK BUIyCKa€e, KpIiM
pEeKJIaMHUX MarepianiB, Oararo i1HQOpMalIMHMX apKylIiB, ICHYIOTh CIeELiajIbH1
IIOMICSIYHI, IIOKBAPTAIbHI Ta3€TH IJIs1 OKPEMUX T'PYII KIIIE€HTIB.

Ha pucynky 1.6 HaBegeHO nMHaMIKy PeHTA0EIbHOCTI BUTPAT HA MAPKETUHT Ta
pekiiamy, BuTpaT Ha niepcoHan AT «Merabanky», BigauieHHs: «KuiBcbka perioHaibHa

mupekuis» y 2016-2018 pokax.

1000%

500%

0% [
2017 2018

-500%

-1000%

-1500% -1248%

® PentaGenbHICTh BHTPAT HAa MapKeTHHI Ta pexiamy. %

Puc. 1.6. [unamixa penmabenvnocmi eumpam Ha MapKemuHe ma pexiamy,
sumpam Ha nepconan AT «Merabank», e6iddinenns «Kuigcoka pecionanrvHa

oupexyisiy y 2016-2018 poxax, % [2]

OTxe, peHTa0ENbHICTh BUTPAT Ha MAapKETUHT Ta pexinamy y 2016 ctanoBuia -
1248%, y 2017 porti — 85%, 1110 TMOSICHIOETHCS HASBHICTIO MPHOYTKY y po3Mipi 5866
tac. TpH. Y 2018 poui ms cutyauis 3MiHWIACS, apKe ALUIBHICTH OaHKy Oyna

npuOyTKOBOIO: OaHk oTpuMar 104 801 Tuc. rpH. YUCTOrO IPUOYTKY.
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Tabnuys 1.2

/AuHamika Ta cTpykrypa aamiHictpatuBHux BUTpaT AT «Meradank»,

Binaisienns «KuiBcbka perionajabHa aupeknis» y 2016-2018 pokax [2]

[lepion Binxunenns, +/-
Howasm 2017- | 2018
2016 2017 2018 2016 2017
erfpaT“’ TTOB SI3AHL 3 TICPCOHATIOM, THE. | 136961 | 141944 | 173595 | 4983 31651
[Muroma th)ra y aAMIiHICTpaTHBHUX 41.35% 39 29% 38.42% | -2.06% -0.86%
BUTpaTax, %
Peknama Tta MapkeTHHT 7028 6 901 12006 -127 5105
[Muroma th)ra y aqMiHICTpaTHBHUX 2129 1.91% 2.66% 0,21% 0.75%
BUTpaTax, %
J1oOpOUMHHICTH 125 146 217 21 71
[Muroma th)ra y aqMIiHICTpaTHBHUX 0,04% 0,04% 0,05% 0,00% 0.01%
BUTpaTax, %
BCHOTO 331233 361 315 451777 | 30082 90 462

CtpykTypa BUTpAT Ha peKJIaMy Ta MapKETHUHI BKa3ye Ha iX 3pocTaHHs y 2018

pori y aamiHictpatuBHUX BuTpatax y 2018 pomi. Ilpore HalOLIBIIY YacTKy

CKJIaJar0Th BUTPATH HaA IICPCOHAJIL.

[IpoananizyemMo BiaBimyBaHicTh BeO-cality AT «Merabank», BiUIIUICHHS

«KuiBchka perioHaJIbHA IUPEKISA» 3a JOIMOMOTO BIACTEKEHHS Tpadiky, SKHMA

3nificHIoe cucteMa Alexa [42].

Tabnuysa 1.3

Ku11040Bi cj10Ba, 32 AKMMH KJII€HTH 0aHKY 31iiICHIOIOTH nomyk AT

«Meradank», Biggiienns «KuiBcbka perioHajbHa Aupekuis» (3a ocransi 90

aHiB, cTaHoM Ha 23.06.2019) [42]

Kirouose cioBo

[TomrykoBuit Tpadix*, %

OpraHiyHa yacTKa MOIIyKy**,

%

MerabaHk 38,91 29,17
megabank 17,85 6,9
MerabaHk epIf 8,88 19,52
epir MerabaHk 6,08 249
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MerabaHK XapbKOB 4,03 14,94

* - HaUNONYIAPHIWI K008I C108A 3 OP2AHIYHO20 NOXOOIICEHH S, KL 3ayYams mpagix 0o
catmy AT «Mezabanky.
o . . . . . .
- 6I0COMOK YCIX NOWYKI8 Yb020 KAIOUYOB020 C06A, AKI Haodicianu mpagix Ha eéed-caim

AT «Mezabanxy.
Tabnuys 1.4

Kuro4vosi ciioBa, siki npuBoAsTH Tpadik 10 KOHKYPEHTIB, ajie He HA CalT

AT «Meradank», Binaijienns « KniBcbka perionajbaa qupekmis» [42]

Cepenniii Tpadik ans '
Kirrouose cimoBo ) [Tomyk nomynsapHOCTI**
KOHKYpPEHTIB™*
KpeAUT HATUYHBIMHU 21 20
OHJIAIH 3asBKa HA KPEIHUT 19 9
B3SITh KPEIUT 18 16
MepeBO 17 51
KitouoBi ciioBa moxymiist
tas market 8 42%**
pumb online 4 24***

* - Qyinka mpagixy, AKull KOHKYPeHmMU Ompumyoms 08 Yb0o2o Ki406020 crosd. Oyinka
0a3zyemvbcsi HA NONYAAPHOCMI KIHOYOB020 CN08A, A MAKONC HA MOMY, HACKLIbKU YCHIUWHUMU €
konkypeumu. Oyinxa éapiroemocs 6i0 1 (Hatimenwuil mpagik) 0o 100 (binvwicms mpagiky).

** - Quinka yacmomu NOWYKY Yb020 KIHOHU0B020 CN0OBA 8 YCIX NOUWLYKOBUX CUCMEMAX.

Oyinka eapiroemwvcs 6i0 1 (Hatimenw nonyasapruil) 0o 100 (hatinonyaapHiwiuii).

*** - [loxasHuxk opeaniunoi KoHKypeuyii. Oyinka moeo, HACKIIbKU 8aAXCKO OYiHUmu ye

KJlro4oee Cl1060 6 OpeaHillHOMy NOUutyKy.

Caiir AT «Merabank», BigaiuieHHs «KWiBChKa perioHaibHa ITUPEKIIA» HE
OTpUMYE >KOAHOTO TpadiKy BiJ KIIOYOBUX CIiB, 3a3HadeHUX y Tabm. 2.5. Skmo
KOHKYPEHTH OTPUMYIOTH Tpadik Bil WX KIIOYOBUX CIIB, IIe MOXKE OyTH XOpoia
IHBECTHI[IHHA MOYKJTUBICTD JIsl OaHKY.

[Toka3HWKH TOPIBHSHHS TMOKa3yiOTh, sk caT AT «MerabaHk», BiIIijICHHS

«KwuiBCchKka perioHasibHA JUPEKIIIS» MOPIBHIOETHCS 3 KOHKYpeHTamu (Tadu. 1.5).
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Tabnuys 1.5
IMoka3nuku nopiBHsiHHA AT «Meradbank», BiggijienHss «Kuiscbka

perioHajibHA JUpeKUis» 3 KOHKYpeHTaMHu (32 ocTaHHi 90 qHIB, CTAHOM Ha

23.06.2019) [42]

[Moka3uuk CyTHICTh TIOKa3HUKA 3HadyeHHs
MMOKa3HUKA
. BincoTok opraniuHux pedepaiiB MONIYKY Ha CalTI 32,1
[omrykoBuii Tpadik
OaHKy.
[MomrykoBuii Tpadix CepenHiii BiICOTOK MONIYKOBOTO Tpadiky Iist 37,0%
KOHKYPEHTIB KOHKypeHTiB caiity AT «bank ®opBapay.
[Toka3HUK BiIMOB BiTcOTOK BIABLIVEALL cai  CKITAAIOTLCA 3 46,0%
- TOK BiJB Hb CalTy, SKi CKJI THCS
[Toka3HUK BiIMOB A VIBILYB Y, A 48,3%
. OJIHOTO TIeperJialy CTOPIHKH.
KOHKYPCHTIB g eIy CTOp
Bcboro nocuitanas Ha CaiitH, sKi mocunarThes Ha caliT AT «MerabaHky, 33
BeO-calT NepePaxoBYIOTHCS MIOTHKHSI.
[Toka3Huk nmocuiaHb Ha 101

CepenHst KUTbKICTh CAalTIB, IO MOCUJIAIOTHCS Ha

CallT KOHKYPEHTIB B o
yp KOHKYypeHTIB caiiTy AT «Merabanky.

CepeTHHOMY

[TokazHuky moOpiBHSAHHS cBimuath mpo Te, mo AT «Merabanky», BUIIUICHHS
«KuiBcbka perioHajgpbHa AUPEKINSA» Ma€ 3MOTY IIJIBUIIUTH PiBEHb BIIBITYBAHOCTI
caiity. J{isg 1boro HEOOXIHO ONMTHMI3YBaTH CaWT, 30UIBIINUBIIM KIIbKICTh CTAaTCH Ta
HOBHUH, CIPSIMOBAaHMX HAa OCHOBHY IUJIBOBY ayIuUTOpi0 OaHKy, - (GI3UYHUX OCIO.
JIOWiTbHO 3 MEBHOIO MEPIOJUYHICTIO BUCBITIIOBATH HOBUHH MPO MISUIBHICTH OaHKY
(Hanpukian, oauH pa3 B TwkaeHb). lllomenHmit wac Ha caiti kmieHTiB AT
«Merabank», BigaineHHs «KHiBCbKa perioHajibHAa TUPEKIisAs» cTaHOBUTH 11,12 XxB
BiIOOpakae cepedHiii Yac y XBHJIMHAaX 1 CEKYHJaxX, SKWAWA BiABIAyBad IIOITHS
IIPOBOJIUTH Ha IbOMY caiTi. e Bka3zye Ha 3iliICHEHHS KIIIEHTOM IEBHUX OTEpaIliii Ha
caiTi (mIaTexiB, mepeBipka OamaHCy paxyHKiB, momyk iHdopmarii Tomo). Kpim
toro, 37,9% BiaBinyBauiB caiity — 3 Ykpainu, 51,5% - BenukoOputanis. B

cepeaHboMy Ha | BiABiqyBaua npumnajae 2,8 CTOPIHOK, SIK1 BIH MEPErIsgae Ha CauTi.
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Tabnuys 1.6
IMoTik kiaienTiB Ha caliT AT «Meradank», Biggiienns «KuiBcbka

perioHasbHA TUpeKUis» (3a octanui 90 qHiB, cTanom Ha 23.06.2019) [42]

Caiit, KUl KIIIEHT BiJBi1aB Caiit, IKuii KIIIEHT %
nepej caiTom 0aHK " BiZBAaB miCA
et Y caiiTy 6aHKy

google.com 30,7 google.com 18,4
privatbank.ua 4,63 megabank.net 16,7
google.com.ua 4,18 privatbank.ua 4,64
ukr.net 3,6 sfs.gov.ua 3,85
minfin.com.ua 2,83 ukr.net 2,92

Y Tabn. 1.7 BimoOpaxkeHo anamiz mxepen Tpadiky AT «MerabaHky,
BinaiieHHS «KuiBchbka perioHaabHa TUPEKITiS» M0 BIHOIIEHHIO 10 KOHKYPEHTIB.
Tabnuysa 1.7
AmnaJi3 mkepea tpagiky AT «Meradank», Binaiienns «KuiBcbka

perioHajibHA QUPeKUis» M0 BiITHOMIEHHIO 10 KOHKYPEHTIB (32 ocTaHHi 90 qHiB,

craHoM Ha 23.06.2019) [42]

% mnomryky (Bincotok
bank / KoHKypeHT 3arajJpHOTO TpadiKy canTy 3 Pedepanbhi caiitn*

KOXHOTO KaHaly)

creditdnepr.com.ua 55,6 94
ideabank.ua 48,4 95
tascombank.ua 29,0 33
megabank.net 15,0 181
megabank.ua - 33

* - ye KibKicmob cauimis, wjo nocunraromvcs Ha megabank.ua.

Jlani BKa3yloTh Ha Te, 0 BUCOKMH Tpadik cmocrepiraerbes 3 cailty Kpeaut
Huinpo (55,6%), Toni sk calt AT «Merabanky, BigaiienHs: «KuiBcbka perioHanibHa
nupekiis» 3abesneuye gume 15,0% tpadiky. ToOrto neit kaHam KOMyHIKamii 3

KIIIEHTAaMU Ta THCTPYMEHT MApPKETUHTY JUIsl MPOCYBaHHA OaHKIBCHKUX MPOAYKTIB
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noTpedye BJOCKOHAJEHHS Ta Mae MOTeHUiand po3mupeHHs Tpadiky. KoHkypeHTH
0aHKy B UUIOMY 3a0e3meuyroTh Mpuxig KiieHTiB Ha cat AT «MerabaHky,
BiIIeHHS «KUiBChKa perioHaabHa JUPEKITIS».

Historical Traffic Trends: Alexa Traffic Rank

200,000 I A s IR AR, SRR AP SARSE S A e LS Bt PR, S0 SRS, RSl SR SRy St PSS SRS RO T S et

jan'19 Feb"19 Mar '19 Apr ‘18 May 19 jun 19

megabank.ua megabank.net ideabank.ua tascombank.ua creditdnepr.com.ua

Puc. 1.7. Ilunamika tpagiky AT «Meradank», Bingiiienns «KuiBcbka
perioHajibHA IMPEKIlisH> TA OCHOBHUX KOHKYPEHTIB 3a JaHUMH cucteMu Alexa
[42]

Tabnuysa 1.8

CratucTika HijiboBOI ayIMTOPii 0aHKIiB-KOHKYPEHTIB (3a ocTaHHi 90 qHiB,

craHoM Ha 23.06.2019) [42]

3arajgpHa OLIIHKA
bank / KOHKYpeHT 31 cx0ko0r0 [IA | «IepekpuTTs» caTy OaHKy Peiiruur*
KOHKypeHTamMu*
megabank.net 31,0 130,059
ideabank.ua 17,6 262,208
tascombank.ua 15,0 313,642
globusbank.com.ua 13,5 1,317,434
creditdnepr.com.ua 13,1 519,277

* - giOHOCHUIl pigeHb HakaadanHsa ayoumopii mixc caimom AT «Meeabanky, 6i0dinenus
«Kuiscvka pecionanvua oupexyiay i nOOIOHUMU caimam.

** - pelimune 00YUCTIOEMBCA 34 OONOMOO0K) KOMOIHAYIi cepedHb0000080I KilbKocmi
giogioysauig catimy AT «MerabaHk», 6i0dinenHs «Kuiscobka pecionanvua oupekyiny ma nepecisioie
CMOPIHOK Ha catimi 6anky 3a ocmanui 3 micayi. Catim 3 Hauguwow KomOiHayiclo 8i0sidyeauie i

nepeansaie CMopiHOK 3aliHA6 nepuie micye.
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3arajgbpHa OLIIHKA «IEPEKPUTTS» CATy OaHKY KOHKYpEHTaMU — 1€ BIJHOCHHIA
piBeHb HakJIaJaHHA ayauTopii Mixk cailtom AT «Merabanky», BigauieHHs «KuiBcbka
perioHanbHa ITUPEKIiA» 1 MoAIOHUMHU caliTamu (caliTaMu KOHKYpeHTIB). [lokazHuk
HNEPEKPUTTS Ay JUTOPIi 0OUUCITIOETHCS HA OCHOBI aHAI3y 3arajbHUX BiABIAyBayiB Ta /
a00 KJIIOYOBUX CHIB moimyKy. CaiiT 3 OUIBIIOI OILIHKOI MOKa3y€e OUIbII BUCOKUMN
piBEHb HaKJaJaHHsS ayAUTOPii, HDK CaWT 13 HMXKUOIO OLIHKOIO. TakuMm 4yuHOM, [nes
bank, Tackombank, 'moOyc bank Ta Kpenut [IHInpo € OCHOBHUMHU KOHKYPEHTAMH.

[Tomi6H1 caiiTu, sKi MawTh OAHAKOBUX BiaBiAyBauiB 3 AT «MerabaHky,
BigUIeHHs] «KUiBCbKa perioHalibHa JUPEKLIA», K1 3A1HCHIOITh MOMYK 1H(opMaIlii
npo OaHKU-KOHKYpeHTH Ha caiTi AT «Merabank», BigauieHHs «KuiBchka
perioHanbHa JUPEKIsI», Ha CBOTOJHI 3ajdydyar0Th Ha CaWT 3HAYHY KUIBKICTh
BIJIBIIyBa4iB, a 1€ € PUSUKOM HEJIOOTPUMAHHS MPUOYTKY uepe3 mepexia KIIEHTIB Ha
CaliTH KOHKYPEHTIB.

OTtxe, 3Baxarouu Ha cTpareriyHe TuianyBaHHs AT «MerabaHk», BiIAUICHHS
«KuiBchbka perioHaJibHa JUPEKLIs» TaKoX TIOBHHEH IIJJaHyBaTH BUTPATH Ha
peKJIaMHy JisUIBHICTh, aJK€ BOHA Ha CBHOTOJHI 3a0e3reuye pPeHTAOCIbHICTD
TISTTBHOCTI 32 CIPUSTIMBUX €KOHOMIYHUX, TOJIITHYHHUX Ta COIlabHUX YMHHHKIB. Ha
OCHOBI MPOBEICHOTO JTOCTIKCHHS! MOYKHA IMO3UTHUBHO OIIHUTH 3pPOCTar0ui BHTPATH

Ha PEeKJIIAMHY JiSUTHHICTb.
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PO311JI 2. TBOPYE ITPOEKTYBAHHA

2.1 OOrpyHTyBaHHSI OHOBJIEHOI CHCTeMH PpekJIaMHuX 3axoniB AT
«Merabank», BiggisienHss «KuiBcbka perioHajbHa JUPEKLiss» Yy Mepexi

Intepuer

AT «Merabank», BigauieHHs «KuiBcbka perioHajdbHa AUPEKIIIS» PO3pOOUB
Crparterito po3BuTky banky Ha mnepion 2018-2020 poku, sxa Oyna cxBajieHa
CrnocrepexHoro pajoro Ta 3aTBepaxkeHa 24 ciyns 2018 poky 3arampHuMHU 300pamu
akiioHepis 6aHky [27].

Crparteris nepenbavae 30uUTblIeHHS Mapxki banky 10 5,9%, 30uiblieHHS
peHTabenpHOCTI akTUBIB 70 2% Ta Kamitany a0 14,8% no kinug 2020 poky.

PentabenbhicTs BrnacHoro kamitany (ROE) na kinens 2020 poky MOBHUHHA
ctaHoBuTH 15%, penrabenbHicTh akTHBIB (ROA) - 2%. Bank muianye migBUIIATH
npuOyTKOBICTh ILISIXOM PO3BUTKY KPEAMTYBAHHS Majior0 Ta CEpeIHBOro Oi3HECY,
MIKPOKPEAUTYBAHHS Ta CIIOXKUBYOTO KpeauTyBaHHs. MCh Ta MIKpomiAIpUEMHHIITBO
3QIMIIAIOTHCS KJIIOUOBUM CETMEHTOM JiJisi OaHKy. YacTka KpeauTiB Ta MIKPOKPEIUTIB
MCB na 01.01.2021 p. ¥V 3aranbHOMY KpeauTHOMY MOpTdeni TUIaHyeThCs Ha PiBHI
74%. 3aranoMm nependavaroThCsl HACTYMHI 3MIHUA B CTPYKTYP1 KPEIUTHOTO MOPTdhes
[27]:

1. IToprdenr MCB noBunen 30inbmuTucs Ha 862 muH. ['pH. 3a 3 poku.

2. IlopTdenp MiKpOTO3UK 3a 3 POKH MMOBUHEH 30LIBITUTHCS HA 547 MIIH TPH.

3. YacTka TO3WK KOPIMOPATUBHOTO CETMEHTY B 3arajbHOMY KPEAUTHOMY
noptdeni 3a 3 pokd 3MEHIIUTHCS Ha 15 MPOIEHTHUX IMYHKTIB. 10 9%.

4. TanyseBa crmemiamizamisi -  CUIbChKE  TIOCHOAApPCTBO,  YacTKa
CUTBCHKOTOCIIOAAPCHKUX MO3UK Y KPEAUTHOMY MOPTdheNi IOPUANIHUX 0CI0 HA KiHElb
2020 poky mianyeTbes Ha piBHI 41%.

5. Ilutoma Bara crnokuBunx KpeauTiB Ha 1 ciung 2021 p. [lnanyerbcs Ha piBHI

17% y 3aranbHOMY KpeauTHOMY nopTdeii OaHKy.
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6. 3a 3 poku noptdenb po3apiOHUX MO3UK MOBUHEH 30UTLIIUTUCS HA 645 MITH
TpH.

Po3BuTOK cerMeHTy mnocayr i (Qi3UMYHUX OCI0 TUJIAHYETHCS MUISIXOM
BIIPOBA/PKEHHSI 1HHOBAI[IMHUX TEXHOJIOT1H, OH-JTAH CEPBICHOTO OOCIYrOBYBaHHS.
Jliist 3a0e3nedyeHHs] BUKOHAHHS CTpATEriuHuX 1iyield OaHK Mae JocTaTHi (DiHAHCOBI Ta
He(IHAHCOBI PECYPCH.

3 Meroro 30UIBIICHHS AaKTUBHUX oOlepauiid OaHKy, MiJBUIIEHHS pPIBHSA
npuOyTKOBOCTI, OanaHCy akTUBIB Ta macuBiB y 2019 poili nmiaHyeTbes MiBUILATH
piBEHb CTaTyTHOrO Ta TIOpUIHOrO Kamitaay (30ip KOILITIB Ha yMOBax
cyOOpAMHOBAHOT 3a00PTrOBaHOCTI).

JlolaTKoBY CTaOUIBHICT Ta PO3BUTOK OAHKY 3a0€31euyI0Th aKI[lOHEepH OaHKY -
rio6asbHi (p1HAHCOBI OpraHizaiii: €Bponeiicbkuii 0aHK PEKOHCTPYKIIT Ta PO3BUTKY
(€BPP), Mixxnaponna ¢inancosa xoprnopaiis (IFC) ra KfW.

ITonang 10 poxiB AT «Merabank», BigauieHHs «KwuiBChbka perioHalbHA
JTUPEKINis»  YCIIIHO 30Mpae KOMTH HAa MDKHAPOAHUX PHHKAX BIJ BCECBITHBHO
BIJIOMUX OpraHizalliifi, OTpUMYIOUH TMO3WKHU Ta iHII (PiHAHCOBI 1HCTPYMEHTU. Tomy
0aHK Ma€ BIIEBHEHICTH Y 3aBTPAITHbOMY JHI Ta CHPSIMOBAHHUM Ha JOCSITHEHHS CBOIX
LJIEH.

bank mpamroe Hag MOCTIHHUM PO3MIMPEHHSIM IMOCIYT 3 MPOJaXy OaHKIBCHKUX
IPOJIYKTIB Yepe3 pPO3BUTOK IHTEpHET Ta KaHajiB MOOUIBHOTO 3B'I3KY. 3aBISKU
KOOPJMHOBAHUM JIIsIM MEpCOHATYy OaHKy 3 aBTOMAaTH3aIlii 0yB po3pobIieHnii yaT-0aHkK
0aHKy, KMl TO3BOJISIE OTPUMYBATH CIOBIIEHHS MPO TPaH3aKIlii Ha mociayru Viber i
Telegram, wmoOuUTbHUN gomaTtok st cMmapTdoniB, cuctema ERC mocriiiHO
BJIOCKOHAIIIOETHCST  TOI[O. Beb-callT 0aHKy TOCTIMHO OHOBIIOETHCS HOBUMHU
HOoCIyramu, MPOIOHYE PsAJ PI3HUX BapiaHTIB OIJIATH IOCIYT, MEepeKas3iB Ha Kapry,
CTpaxyBaHHS Ta IHIIMX TIOJICIB, JOMOMOTY B OOYHCIIEHHI BapTOCTi Kpeauty /
JIETIO3UTY Ta 0arato 1HIIOTO.

Po3Butok IT-TexHonorii y OaHKIBCBKOMY CEKTOplI MHOTpeldye J10JaTKOBUX
IHBECTHUI[I y amapaTHe Ta nporpamue 3a0e3nedeHHs. AT «MeraGaHk», BIIJIUICHHS

«KuiBcbka perioHajibHa JUPEKI[is» Ma€e HaMmip 3aBEPIIUTH BIACHY 0OpPOOKY, 3 METOIO
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OUTBII Cy4yacHOTO Ta KOM(OPTHOrO OOCIYrOBYBaHHS KJIIEHTIB OaHKY, IPOJOBXHUTH
30UTBIIYBATH KUIBKICTh MPUCTPOIB CaMOOOCIYTOBYBaHHS Ta IHIIMX IHTEPAKTUBHHX
3aco01B 3B'SI3KYy MIX KJII€EHT Ta OaHK.

VY 2018 pomi AT «MerabGank», BigauieHHsT «KHUIBCbKa perioHagbHa JUPEKIIIS»
po3MoYaB MacIITabHy MOJIEpHI3allil0 CUCTEMHU B3a€MOBIIHOCHH 3 KIIIEHTaMH, W10
noOy/s0BaHa Ha HOBIM 1J€O0JIOTIl: aKUEHT Ha CepBIC, BIPOBAIKEHHS CEPBICHOI
pedopmu, sika 3abe3neuyBaTH BUCOKHI piBEHb 3aJ0BOJIeHHs KiieHTIB. CepBic Oyne
0a3yBaTHCSl Ha HaJIaHH1 3pO3yMUIMX MPOAYKTIB, iH(OpMaIlii, IBUIKOMY Ta SIKICHOMY
obciyroByBanHi [2]. BiamoBigHO 3 HOBOIO 17€0JIOTIEI0 CYTTEBO 3MIHIOIOTHCS Oi3HEC-
IpOIIeCH, 3IIMCHIOETHCS aBTOMATH3allisl Ta TepeBeJeHHS KIIi€EHTIB Ha [HTEepHeT-
omnati. ToMy OaHK TIOBHHEH IHBECTYBaTH B PEKJIaMy HOBUX JOCTYIMHHX TOCTYT
gyepes Mepexy [HTepHeT 3a/1sl BUIKOT OKYITHOCTI BUTPAT.

VY nonepeaHbOMy po3AUTI BUZHAYEHO, 110 BUTPATH HA PEKIAMHY HISUIBHICTD €
eeKTUBHUMH Ta 3a0e3MedyyroTh pPEHTA0EIbHICTh [ISJIBHOCTI 3a TO3UTHBHOI
MaKpOEKOHOMIYHOT1 CHUTyaIlli Ta CcTaOUIbHOI MisUIBHOCTI OaHKIBCBKOTO CEKTOpPY B
miioMy. Takok BHU3HAY€HO, 110 TOJIOBHHUMH CETMEHTAMHU, Ha SIKI CHPSIMOBYIOTHCS
BUTpPAaTH Ha peKJIaMy € po3apiOHAa Ta KOPIMOPAaTHUBHA MISJIBHICTh, a METOJaMH
TUTAaHYBaHHS Ta CKJIAJaHHS BUTPAT HA PEKJIaMy € eKCTPamosilis JaHUX Ta po3poOKa
O0romkeTiB. CamMe TOMY Yy IIBOMY PO3JUTI JOUUIBHO 3IIMCHUTH TMPOTHO3YBaHHS Ta
IUTAHYBaHHS BHUTPAT Ha PEKIAMHY MJISUTBHICTh, PO3pOOUTH OIOMKET BUTpPAT Ha
HACTYITHUI TIEP10/1 Ta 3aIPONOHYBATH OCHOBHI 3aX0/IM PEKIIAMHO1 TISUTbHOCTI OaHKY.

VY Tabn. 2.1 BimoOpakeHO BUTpaTH Ha pekiamy, siki y 2020 poiri mponoHyemMo
3MIACHIOBATH HA PEKJIAMHY AISUTBHICTH B MEXaX CEPEeIHbO PUHKOBHX BHTpPAT, IO
JOCIIHPKEHO B MyHKTI 1.2.

Tabauys 2.1
Burtpatu Ha pexinamMuy aisiibHicTh AT «Merabank», BiajaijieHHSA

«KniBcbka perionajgnna qupekmis» y 2020 poi [44]

CerMeHT BUTpaT Ha pEKIIaMHY

HSUTBHICT Butpatu, THC. TpH. OCHOBHI iIHCTpyMEHTH

Po3apiOHa OaHKiBChKA TiSUTBHICTH 4950 BipTyanbpHe cioHCOpPCTBO




KopmopatnBHa GaHKIBChKA MisTTbHICTD

5250

[Ipeca, 3MI, panio Ta
TeneOaveHHs, 30BHIIIHS
pekiama, pekiama B [HTepHeT
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Ilpooosorcenns mabn. 2.1

Po3mimenns ingopmarnii Ha
IaBecTHIliiiHa OaHKIBCHKA MisTIbHICTD 1950 caiiti, Pexinama B [nTepHeri,
Tene0aveHHs, mpeca.

IIpeca, 3MI, panio, 30BHIIIHS
peKiiama. CMC-PO3CHITKA

€aunnit pospaxyHkoBuii nentp (€PL) 1800

3B’S3KH 3 HEKOMEPIIHHUMHU
[ cermenT 1050 oprasizaiisiMu ta
onaromiiiHuMu GoHIaMH,
3MI, peknama B IHTepHeTI

Bceooro: 15000

BinmoBilHO /10 YacTOK CErMEHTIB, SKi 3a0e3MeuyroTh HAMOLIbIIY YacTKy Yy
CTPYKTYp1 aKTHBIB, Ta BUTPAT Ha PEKJIAMHY JISJIBHICTh B pO3pi31 KOKHOTO CETMEHTY
y TIONepeHbOMY MEPi0/Ii, IO JAOCTIHKEHO Y PO3IUIl 2, HAMU BU3HAYEHO BUTPATH Ha
pexkiaMy Ha KOXKEH CErMEHT. TaKoX 3aJIe)KHO BiJl CETMEHTY JOIiJIBHO
BUKOPHUCTOBYBATH Pi3H1 IHCTPYMEHTH PEKIIaMHOT ISUTBHOCTI.

[Torpeba manoro i cepeaHbOTr0 OI3HECY B CyYaCHUX TEXHIYHMX OaHKIBCHKHX
nponayktax cnoHykana AT «Merabank», BinauieHHs «KuiBcbka perioHangbHa
JTUPEKINis» BIPOBaKyBaTH B poboTi nudposi miaxomu. Tomy AT «Merabanky,
BigaiieHHs «KuiBcbka perioHanbHa TUPEKIlis» po3poOouB MobOipHUN OaHK todobank.
Y 2020 pomi AT «Merabank», BigaiieHHs «KuiBchbka perioHajibHA JUPEKIIIsN»
IUTAHY€ 3allyCTHUTH CXOXUM IHHOBAllIMHUM TPOMYKT JUISI MalluX 1 CEepemHix
nignpuemctB. Jlns iHGOpMYyBaHHS MajoTo 1 CEepeIHbOro Oi3HECy po3po0JIeHO

pEKIIaMHUIN TIPOYKT, 110 BifoOpakeHO Ha pPUC.
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BaxnuBuM KpokoM y moOynoBl cTpaTerii pekiaamMHoi aisuibHOCTI AT
«Merabank», BianuieHHs «KuiBchbka perioHanbHa IJUPEKUIA» € (HOpMyTrOBaHHSA
LJIeH:

— MAapKeTHHI: 30UIbLIEHHS MpOJaXKiB OaHKIBCHKUX MPOAYKTIB 3a PaXyHOK
3aJly4€HHS HOBUX KJIIEHTIB OaHKY;

— KOMYHIKalis: 30uiblieHHs mnonyispHocTi Openny AT  «MerabGanky,
BiIeHHS «KUiBChKa perioHaabHa JUPEKITS»;

— Mejia: MaKCUMI3allisi OXOIUIEHHS 1 TPUBAJIOCT1 BILUIUBY.

[cHy€e Ba MOXKIIMBI CIICHAPIi JOCATHEHHS TOCTABJICHUX II1JICH:

[Tepmmuii cuenapiii:

— CWJIbHA 1 KOpPOTKAa KaMIlaHis, 3a JIOTIOMOTOI0 SIKO1 MIBHJKO JIOCSTA€ThCS
BUCOKHUI PIBEHb MOMYJSPHOCTI;

— MPOAAX1 € HACHIIKOM JOCSITHYTOTO pIBHS TMOIMYJSIPHOCTI 1 TOCTYIOBO
3MEHIIYIOThCS BIJ KIHLA nepIuoi KaMIIaH1i 70 HAaCTYIIHOI.

Hpyruii crieHapii:

— CTpaterisi MOCTYNOBOIO 3pOCTaHHS, sIka IMPUITYCKAa€E TPUBAIY ajle HE AyxkKe
IHTEHCUBHY PEKJIaMHY MIATPUMKY 1 IIOCTYIIOBE 3POCTAHHS MOMYJISIPHOCTI;

— MpPOJaXi € HAC/IIJKOM IOCTYTIOBOTO MPUBYAHHS CIIOXKHBaya 10 MapKH.

OntuMalibHO BUOWpaTH cCIeHapid, o 3a0e3nedye MaKCUMallbHY Mejia
€()EeKTUBHICTb.

OcHoBHI (hakTOopH, IO BIUIMBAaIOTH Ha BUOIp memia mua AT «MerabaHky,
BimiieHHS «KuiBchka perioHaabHa TUPEKITIS».

ITOTEHIlIMTHE OXOIUICHHS;

— moOya0Ba 4acTOTH;

— €MOILIIMHUN BIIUB;

3anam'siTOBYBaHHS;

— BapTicHA e(PEKTUBHICTb.

[TepepaxyeMo pekiiamMHI NPUHOMH, SKI AOMUIBHO 3acTocoByBaTH s AT
«MerabaHk», BigauieHHs «KuiBCcbKka perioHaibHa JUPEKITIA»:

1. 3BEpHEHHS J10 EMOIIIH.
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2. Jlorepei, 3HUAKKH, CE30HHI aKIIii.

3. JIOBrocTpokoBi OOHYCHI MNporpaMM Ha OCHOBI MapTHEpPCTBa 3
MacrepKapa.

4, PexiiamHi cTaTTi HAa OQILIHHOMY CAMTI.

3) ®opmyBaHHs yHIKalbHOI ToproBoi npono3uii (Y TII).

6. «/IBa B ogHOMY» (pi3HOBHA Y TII 1y1s1 IIacTUKOBUX KapT).

7 Pozmupenns aynuropii.

8 Hogi pexitamui HoCHi.

OcraHHIM YacoM Bce Oulbllle OaHKIB POOJISITh CBOKO PEKIAMy E€MOIIIIHOIO,
NpUB'SI3yIOUM 10 ceOe CHoKMBaya HE IIIHOBHMMH IIEpeBaraM, a CMOIIIHHUM
cTraBlIeHHSAM. 3Bakarouun Ha Te, mo i1 AT «Merabank», BigauieHHs «KuiBcbka
perioHajgbHa JUPEKIIs» BAXKIUBO NOOYyIyBaTH SKICHHM CepBIC S KIIEHTIB,
peKJIaMHa CTpaTeris MOBHMHHA OYTH CIIPAMOBaHA Ha peKiiaMy HOBUX TEXHOJIOTIYHHX
pIIIeHb, SAKI CYTTEBO CIPOIIYIOTh 3/[IHCHEHHS Olepallii KITieHTaM.

CyTp mnpuiioMy «3BEpHEHHsS [0 €MOIlii» TMojsra€e B TOMYy, 100 HaIaTu
pPEKIIAMHOMY TMOBIJOMIICHHIO (2 pa30oM 3 HUM 1 PEKJIAMOBAHOTO MPOJYKTY) €MOIliiiHe
3a0apBJICHHS, BUKIMWKATH IOYYTTS CIIOKMBA4a 1 MpHUB'A3aTH iX 10 OaHKy (HOro
IPOJYKTY). 3BEpPHEHHSI /10 €MOIIii CIIOKMBaya, sIK PAaBUIIO, BUKIIIOUYAE aMEIAIII0 10
pallioHaJIbHUX BUTO, 400 CTaBUTH iX HA APYTUH IIJIaH.

[lepeBaru 3BepHEHHS O €MOIIIN:

1. 3amydyenns yBaru (Outbmoro, HDK B pasi  iH(MOpMAIIHHOTO
MTOBITOMJICHHS ).
2. CTBOpeHHS e€MOIIMHOI I[IHHOCTI 1 YHIKaJBHOCTI OpeHIy, MPOAYKTY 1 /

a00 KomIaHii (0aHKy), 0 BeJe 0 3HIKCHHS KOHKYPEHITIi.

3. [TigBuIIeHHS IHHOCTI Ta ICTUHHOI JIOSUIBHOCTI CHOXKHMBada J0 OpeHIy
(o Bexme 10 ¢1abKoOi UyTIMBOCTI CIIOKMBAYa JI0 IIHH, a 3HAYNUTh, CIIPHIE 3POCTAHHIO
npudyTKy OaHKY).

ITix mponakiB OaHKIBCHKUX MPOAYKTIB 1 mocayr AT «Merabanky», BIAIIICHHS
«KuiBchbka perioHalibHa IUPEKIlISI» JTOBOAUTHCS Ha TEPIOJ KOBTCHb-TPYACHb. Y

3B'I3KY 3 LIUM JJIsl BUMIEPEKEHHSI KOHKYPEHTIB JIOUUIBHO PO3MILIYBATH J0JATKOBY
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pexiamy AT «Merabank», BigauieHHs: «KUiBChKa perioHajibHa JUPEKIis» caMme B
ueit mepion. Ilpm 1BOMY, OPOTArOM BCHOTO POKY HEOOXIIHO MPOAOBXKYBATU
PO3MOBCIOKYBATH IIPE3EHTAI[IHI MaTepiaiu, po3MillyBaTH 1H(pOpMaIilo Mpo OaHK B
ApyKOBaHUX BHIAHHsX 1 po3cwiatu direct-mail. 3 mouatky 2018 p. AT «Merabank»,
BinauieHHs «KuiBchbka perioHajibHa AUPEKIisl» IUIaHYe€ BCTAHOBUTH BJIACHUM
CBITJIOJNIOAHUI eKpaH. Y 3B'A3Ky 3 UMM BHUHHMKA€ MOXJIMBICTh TPAHCISIIT
BiJleopoJiika 0aHKy Ha JaHOMY ekpaHi. [lepenbauyBanuii xpoHoMmeTpax ponuka — 20
cekyHa. Ponuk Oyne BUXOIUTH 3 PI3HOIO YaCTOTOKO MPOTATOM POKY. Po3MimieHHs
Oyne o cobiBapTocTi. OTXe, y 3B 3Ky 3 HOBOIO 17I€0JIOT1€r0 OaHKY. 10 OPIEHTOBaHA
Ha BIIPOBA/KEHHS SKICHOTO CEpBICY Ta aBTOMAaTW3allii, Jdi/pKUTami3amii  ycix
0aHKIBCHKUX OIepalliii, peani3ali€ro cTpaTerii, o CIpsiMOBaHa Ha 3pPOCTaHHS PIBHSA
Map>KMHAIBHOCTI, MPUOYTKOBOCTI aKTUBIB Ta Kamitany Oanky, AT «MeraGank»,
BigauieHHsT «KHWiBCbka perioHajibHa JUPEKIIss» AOLUIBHO PO3pOOUTH IHTETPOBAHY
pEKJIaMHY CTpaTerilo, sika Oyze 3abe3reuyBaTi BUKOHAHHS TaKUX I[UIeH:

- 1H(QOpMyBaHHS TIPO HOB1 IHTEPHET-MOXKIIMBOCT1 KJIIE€HTIB;

- MOMYJISIPU3yBAaTH BUKOPUCTAHHA MOOLUIBHOTO JOJATKY, IO 3a0€3MeYUTh
PICT JOXOIB;

— MOMYJISIPU3YBAaTH BUKOPHUCTAHHS TUIATDKHUX KapTOK IS OIUIaTH Y
Mepexi [HTepHeT Ta 6e3roTiBKOBUX PO3PaXyHKIB;

- 30UTBIIIEHHS TTPOJIaXiB 0AHKIBCHKUX MPOAYKTIB IIUIIXOM PO3POOKH Meia
POJIMKIB Ta IX MOMIMPEHHS Y COLIAIbHUX MEPexKax;

- BUKOPUCTAHHS pPEeKJIaMU Ha TeJaeOauyeHHs Il OXOIJICHHS IHPILIOTO KOJIO
KJITIEHTIB (QI3UIHUX OC10;

- nomyJssipu3aiis 0aHKiBChKUX MpoayKTiB cepen MCh.

2.2 Po3podka pexgamuoi kammnadii AT «Meradank», BigaiieHHsI

«KuiBChbKa perioHajibHa qupeKuis» y Mepe:xi InrepHer
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B monepeaHboMy MyHKTI BU3HAY€HO OCHOBHI LTI pekjaaMHOi cTpaterii AT

«Merabanky, BignuieHHsa «KuiBchbka perioHanbHa qupekiis». BianoBigHO UM HUIsM

JOLIJIBHO BUKOPUCTATH I1HTErpPOBaHI MAapKETUHIOBI KOMYHIKALl Ta 1HCTPYMEHTH

peKiIaMHOi cTpaterii (puc. 2.2).

*LIA: dizmuaH
0COOH,
BIIACHHKH
IIATOKHHX Pexiama Ha
KapToK B
(BipTYanbHe
CIIOHCOPCTBO
)
Pexnama B
3MI
*1IA: dizpani
0Co0H,
BJIACHUKH
\ TIATIKHHX
KapToOK

CMC-
PO3CHIIKA

Pexnama y
MepeKl
[HTEpHeT,
SMM-
NpPOCYBaHHA

1A dizmus1 |
0Cco0H,
BJIACHHKH
MIKpoGi3Hey
Ta MalIoro
6i3HECY 3
‘pPeMiyM-
IPTKaMH

*ITA: dizpumi
Ta FOPHIHYIHI
oco0H,
NapTHEPH

Puc. 2.2. OcnosHni incmpymenmu inmeeposanoi pexnamuoi cmpameeii AT

«Meeabanky, 6i0dinenns «Kuiscoka pecionanvna oupexyisy [44]

PosrisiHemMo neranbHilIe KOKeH 1HCTPYMEHT PEKJIaMHOI CTpaTerii.

3a NMHAMIKOIO 3pOCTaHHS IHTEpHET-peKjaMa 3HAYHO BHUIIEpPEKA€ 1HIII

CErMEHTH pEeKJIaMHOro Menia-puHKy Ykpainu. Tak, 3a manumu BceeykpaiHChKOT

peKIaMHO1 Koauilii, 3poctanns cermeHTa TB-pexinamu y 2017 poii B mOpiBHSHHI 3

2016 poxom ctaHoBUB 29%, pexiiamu B ipeci — 18%, pamiopexinamu — 20% [49].

YacTku CEerMeHTIB MEMINHOI IHTEPHET-PEeKIaMH PO3MOIUTMINCS HACTYITHUM

YHUHOM:

1. banepna pexnama — 49,67%;

2. In-stream video (peknama y Bifeormieepi) — 26,24%;

3. In-page video (content-roll) — 2,16%;
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4, [Hm1 HecTtaHAapTHI pilleHHs (CIUIMBarO4l BIKHA, CUHXPOHHI OaHepw,
dbpoHTIaliH1, TOBHOEKPAHHA peKiaMa, 3ByKOBa pekiiama B Iu(poBOMY ayA10TIOTOKY)
—12,09%;

5. Cnoncopcto — 9,83%.

Takox Oyna BU3HAUEHA YacTKa COLlAIbHUX Mefia 1 MeceHmkepis, % (FB, VK,
Onnoxnacuuku, Instagram, Twitter, YouTube, Skype, Viber). Bona cranoBuna y
areHTcTB 26,49%.

[lepmum iHcTpymMeHTOM € peknama Ha Th. BipryansHe cnoHcopcTBO — 1€
MOMJIMBICTh PO3MICTUTH pPEKJIaMHHUM a00 CIOHCOPCHKUM POJIMK Oe3MocepeIHbO
nepex MOoYaTKOM BHUIYCKY HOBHWH, 3aBISKM YOMY pEKIAMHHH POJMK mo0ayaTh
MUIBHOHH TJIS1aYiB.

UYac Buxoay — 59-Ta XBUJIMHA KOXKHOT TOJMHU 710 HOBUH a00 15 XBUJIMHA ITICIIS
HOBHH

Kinpkicts BuxoaiB — 20 pa3iB Ha 700y, 600 BUXOA1B Ha MICSIIb.

XpoHoMeTpax ponuka — 5, 10,15, 20, 30 cek.

Oxomutenns 3a 1 micsip — 20% aynutopii

AyauTopis IpOeKTy Ta Meia-TijIaH mojaaHi y Tadmu. 2.2 ta 2.3.

Tabnuys 2.2
Menaia-mian BuxoaiB nporpamu [6]
Jenb TkHS IIn | Br | Cp | Ut | IIT | C6 | Ho | TwxkneHp Micsub
KinpkicTh BUXOIB IpOoTrpamMu 20 | 20 | 20 | 20 | 20 | 20 | 20 140 600
Tabnuys 2.3
BapTicTh NpoeKTy BipTyaJbHOro crioHcopcTBa [6]
3a 1 micsib (5 cek.) 20 pa3iB Ha 100y — 600 B MicsIb 69 000 rpH. 115 rpH./BuXizn
3a 1 micsie (10 cexk.) 20 pa3iB Ha 100y — 600 B MicsIb 99 000 rpH. 165 rpH./BUXiA
3a 1 micsup (15 cek.) 20 paziB Ha 100y — 600 B mics1b 129 000 rpH. 215 rpH./BUXig

3a 1 micsms (20 cexk.) 20 pasiB Ha 100y — 600 B MicsIb 149 000 rpH. | 248 rpH./BUXiq

3a 1 micses (30 cek.) 20 pa3iB Ha 100y — 600 B MicsIIIb 169 000 rpu. | 281 rpH./BUXiq
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HacTynHuil 1HCTpYMEHT peKJIaMHOi CcTpaTerii — Le CMC-pO3CHIKa, sKa
gornoMarae 30UTBIIMTH MPOJaXl LUISIXOM BiAanpasieHHs pexinamu no CMC 3
IiIMIHOIO HOMEpa BiAmnpaBHUKA (anbdaiMeHeM) Ha HOMEpHU KIi€HTIB abo mo 06asi
HOMEPIB MEPEAIaTHUKIB, K1 JaJIU CBOIO 3To/ly Ha oTpuMaHHsi SMS pekiiamu.

Hamnpuxnan, AT «Merabanky», BinnuieHHs: «KuiBCbKka perioHaibHa JUPEKIIIS»
Moske 1H(opMyBaTu 1o SMS cBOIX KIIIEHTIB MPO 3HMKKHU, aKI[ii, HAIXOIKEHHS HOBUX
TOBapiB YW TIOCJIYTH, TMPHUBITATH KIIEHTIB 13 CBATaMHU, JHEM HapPOJKEHHS,
HIATPUMYIOUH TAKUM YHUHOM, 1X JIOSTIbHE CTABJICHHS IO CBOTO OpeHYy.

CMC po3zcuiiku 3a OyayTh 311IMCHIOBATUCS 33 KITIEHTCHKOIO 0a3010 HOMEpiB AT
«Merabanky, BigainenHs «KuiBcbka perioHaabHa TUPEKITis».

Cwmc-po3cuiika 0yie BAKOPUCTaHA 3 TAKUMU IIISIMHU:

1. [IpoBenenns Pexnamaux kammaniii (Mo6uisHUN MapkeTusr).

2. Macosa CMC peknama — 1HQOPMYBaHHS KII€HTIB TMpPO HOBI

HAJIXOKEHHS, PO3MPOaaXKi, aKIIii.

3. HapmanHs 101aTKOBUX MEPCOHATBHUX 3HUKOK.

4, 3niiicHeHHs MpojaxiB 3a gormomoroo CMC.

d. 3anpomienHst Bammx icHyr0uuX 1 MOTEHLIMHUX MApTHEPIB HA BUCTABKH,
Ipe3eHTaIlli.

6. CMC po3scuiika HarajayBaHb KJIIEHTaM PO iX 3a00proBaHOCTI.

VY Tabn. 2.4 BimobpaxeHo Bapticte CMC-po3cuikmu.

Tabauya 2.4
BapTticte CMC-po3cuiku [9]
KinpkicTh moBitomMieHn ina 3a ogHe NOBiTOMJIEHHS
1-1000 0,192 rpH.
1 000 - 10 000 0,180 rpH.
10 000 - 100 000 0,160 TpH.
100 000 - 1 000 000 0,140 rpH.
1 000 000 - 10 000 000 0,130 rpH.
OuIbIIe JIOTOBipHA
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[ToBenemo or1iHky BHOOpPY 3aco0iB mojaui iHdopMalii 1 po3paxyemMo
MeJI1aloKa3HUKU I OOpaHUX PeKJIaMHHUX HOCIIB. Pe3ynbTaTu po3paxyHKy HaBEJEHO

B Tabnui 2.5.

Tabnuys 2.5
Menianiian AT «Meradank», BinaiieHns « KuiBcbka perioHajibHa

AMPEKIis» y paMKax pekjJamMHoi TissibHocTi B 2020 p. [9]

3arajgpHa
Kanan Iina, | Kimekicte | Rating, | GRP, . Reach BapTICTh,
KOMYHiKaIii TpH. BUXOJIIB % % OTS, oci6. (1+), % Frequency BCBOTO,
IpH.
Pexnama B [HTEpHET
Caiit 6Ky | 4gq, 4 006 | 024 | 1896 0,76 0,9 19600
megabank.ua
Caiit 21000 12 46,3 | 5556 | 4389240 53,4 10,4 252000
bankiua.com
Pexitama B 3MI
I'azera
«Beuipmiit 240 28 2,4 91,2 720480 12,2 7,46 6720
Kui»
Tasera 490 20 1,9 38 300200 9,5 4 9800
«XpemnaTuk»
I'azera «/lenp» 3540 24 4.4 105,6 834240 22,2 4,8 84960
30BHINIHA peKIamMa
CBITIOOIOMHAMT
CKpaH (BYJL 28 4000 10,7 | 42800 | 338120000 16,1 2658,4 112000
XperaTuk)
Beporo: | 505080

Po3paxyeMo TOKa3HHKU PEUTHHTY I OOpaHUX PEKJIaMHUX HOCIiB HA OCHOBI
METOJIUKH PO3pPaxyHKYy , 10 npeacTasiena y Jlogatky Jl Ta maHux asis po3paxyHKiB y
Jonmatkax XK-3:

1. Rating = 500 + 790000 x 100 % = 0,06 %

2. Rating =365400 + 790000 x 100 % = 46,3 %

3. Rating = 19200 + 790000 x 100 % = 2,4 %

4. Rating = 15000 + 790000 x 100 % = 1,9 %

5. Rating = 35000 + 790000 x 100 % = 4,4 %

6. Rating = 84793 + 790000 x 100 % = 10,7 %

Po3paxyemo nokaznuk Reach (1+) nis o6panux pekiaMHUX HOCIIB:
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1. Reach (1+) = 6000 + 790000 x 100 % = 0,76 %

2. Reach (1+) = 422200 + 790000 x 100 % = 53,4 %

3. Reach (1+) = 96000 + 790000 x 100 % = 12,2 %

4. Reach (1+) = 75000 + 790000 x 100 % = 9,5 %

5. Reach (1+) = 175000 + 790000 x 100 % = 22,2 %

6. Reach (1+) = 127190 + 790000 x 100 % = 16,1 %

3natoun 3HaueHHs mnoka3HukiB Reach (1+) 1 GRP koxHoro xkanamy
KOMYHiKaIlii po3paxyemMo 4actoTy cripuiiHaTTs PC oOpaHuX pekiiaMHUX HOCIIB:

1. Frequency = 0,24 + 0,76 = 0,9

2. Frequency = 555,6 + 53,4 = 10,4

3. Frequency = 91,2 + 12,2 = 7,46

4. Frequency =38 +9,5=4,0

5. Frequency = 105,6 + 22,2 = 4,8

6. Frequency = 42800 + 16,1 = 2658,4

Taxum umHOM, 3aranpHa 4yactoTa mojaui PC ckmamae 2685,96 pas, npudaomy
HaWOLIBITY J10JTI0 3a0€31euye CBITJIONI0JHUN eKpaH.

Po3paxyemo KiTbKICTh KOHTAKTIB:

1. OTS = 0,0024 x 790000 = 1896 ocib

2. OTS = 5,556 x 790000 = 4389240 ocib

3. OTS =0,912x 790000 = 720480 ocib

4. OTS = 0,38 x 790000 = 300200 oci6d

5. OTS = 1,056 x 790000 = 834240 ocib

6. OTS =428 x 790000 = 338120000 ocibd

Pozpaxyemo CPT:

1. CPT = 505080 + 1896 x 1000 = 266392,4 rpH.

2. CPT = 505080 + 4389240 x 1000 = 115 rp=.

3. CPT = 505080 + 720480 x 1000 = 701 rpH.

4. CPT =505080 + 300200 x 1000 = 1682,5 rpH.

5. CPT = 505080 + 834240 x 1000 = 605,4 rpH.

6. CPT = 505080 + 338120000 x 1000 = 1,49 rpH.
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Pospaxyemo CPP:

1. CPP = 505080 + 0,24 = 2104500 rpH.

2. CPP = 505080 + 555,6 = 909,1 rpH.

3. CPP =505080 ~ 91,2 = 5538,2 rpH.

4. CPP = 505080 + 38 = 13291,6 rpH.

5. CPP = 505080 + 105,6 = 4783 rpH.

6. CPP = 505080 +~ 42800 = 11,8 rpH.

TakuM dYMHOM, TIpU BHKOPHUCTAaHHI BCiXx oOpanux 3MI gocsraerscs
MaKCHMaJIbHE OXOIUIEHHSA NMOTEHIIHUX KIieHTIB — 114 %. [Ipu uboMy HaiiieBimum
3aco00M peKJiaMH € CBITIOAIOAHUN ekpaH, ToMy 1o AT «Merabank», BiiIUICHHS
«KuiBchbka perioHajgbHa JTUPEKIIA» Ma€ MPAKTHYHO HEOOMEXEH1 MOKIUBOCTI
TPAHCIIALIT CBOIO PEKJIIAMHOTO POJIMKAa Ha HhOMY (MakcuMajbHUM moteHuian — 204
nmokasu Ha 100y). | HaBiTh mnpu camidi MiHIMaIbHIA KUIBKOCTI TIOKa3iB
MeJIal0Ka3HUKK 3 JaHOTO €KpaHy OUIbIIl HiXK 3a0BUTBHI. Tak, cymMapHUl pedTHHT
nopiBaioe 42800 %, oxoruieHHs ctaHoBUTH 16,1 %. Ilpu 1mpomy 3a0e3mneuyeThes
338120000 koHTaKTIB 3 ayauTopiero, a BapTicTh 1000 koHTaKTiB ckiianae Bchoro 1,49
TpH.

Orxe, AT «Merabanky, BigauieHHss «KuiBchbka perioHaabHa JUPEKITis» 3MOXKe
3a0€3MeUYnTH Ha OCHOBI PEKJIAMHOI MISJIBHOCTI Ta MaONiK pLICHITUH3 €()EKTUBHY
peKjaMy BIACHUX OaHKIBCBKMX MPOJYKTIB ,30UTBIINTH PEUTHHT HAIAIAHOCTI Ta

CTIKOCTI y 0aHKIBCHKOMY CEKTOP1, MOKpAIUTH (IHAHCOBI PE3YIbTATH MISITBHOCTI.
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BUCHOBKH

[IpoBeneHe MOCHiIHKEHHS a0 3MOTY:

1 AT «Merabank», BigauieHHs «KuiBCbKka perioHanbHa JUPEKUIA»- 1€
cydyacHa (iHaHCOBAa YCTaHOBA, fKa 3JIMCHIOE BC1 BHJIM OaHKIBCHKUX OTMEpaIlii.
OcHOBHUMHU OaHKIBCHBKMMHU TMPOJYKTAMH YCTAaHOBH €. CIIOKMBYI KpPEIUTH Ta
oBepapadTH I HacelIeHHs, o3uku mianpueMmctBaMm AIIK, ob6cimyroByBaHHS BHUgadi
Ta omepalii Ha MIaTDKHUX KapTkax MbKHaponHux cucreM VISA Tta Mastercard,
omepanii 3 OOMIHY BaJIOT, OOCIYrOBYBaHHS PpO3paxyHKIB 3 KIIEHTaMH B
HAI[IOHAJIbHIM Ta 1HO3EMHIN BallOTaX, JOKYMEHTaJbHI oOIlepalii, aBaJlrOBaHHS
BekcesiB Bia HaceineHHs Tta 1Hmi. AT «Merabank», BigauieHHs «KwuiBcbka
perioHajgbHa JUPEKI[s» MPOMOHYE CBOIM KIIEHTaM TpPU OCHOBHI T'PYIU TOCIYT:
PO3paxXyHKOBO-KacoBe OOCIYroByBaHHS; KpeAUTYBaHHs; npuiiManHs BkianiB. MCh
Ta MIKpO-013HEC 3aJIUIIAIOTHCS KIIFOUOBUM CETMEHTOM i baHky.

2. bank mpamoe HaaA TOCTIHHUM PO3IMIMPEHHSM TMOCAYr 3 MPOJAXKY
0aHKIBCBKUX TMPOIYKTIB Yepe3 PO3BUTOK [HTEpPHET Ta KaHajiB MOOLILHOTO 3B'A3KY.
Beb6-caiiT 6aHKY MOCTIHHO OHOBIIFOETHCS HOBHUMH IOCITYTaMH, MPOIIOHYE PSJT PI3HUX
BapiaHTIB OIUIATH TIOCJIYT, MEpPeKa3iB Ha KapTy, CTpaxyBaHHS Ta I1HIIUX IIOJICIB,
JIOTIOMOTY B OOYMCIICHHI BapTOCTI KpeauTy / Jemno3uTy Ta OaraTo IHIIOTO.
KomyHikarriitHi KaHany BKJIIOYAIOTh YYaCHHUKIB Ta 3aco0M momupeHHs iHdopmarrii
HaniieHnx crnoxkuBadiB. AT «Merabank», BimaiieHHsS «KuiBchbka perioHalbHA
JTUPEKITis» BUKOPUCTOBYE TaKi KaHAJIM 3B’S3KY, SIK KaHAJIU OCOOMCTOTO 3B’SI3KY, fAKI
HAJAI0Th YYaCHUKAaM MOJKJIUBICTh O€3MOCEPEIHbO CIUIKYBATHCS Ta BCTAHOBIIOBATH
3BOpOTHIN 3B's130K (IHTEpHET, TenedoH TOMmI0); KaHaau 0€30C000BOr0 CITUIKYBaHHS,
nepenamTh iH(OpMaIlito 3a BIICYTHOCTI KOHTAKTy MK yY4aCHHKaMH Ta 3BOPOTHOTO
3B’SI3KY (pekiama, Impomnarasjaa Toulo).

3. Butpatu Ha pexnamy AT «Merabauk» BigauieHHs1 «KuiBchbka perioHajgbHa

JTUPEKIs» TMOCTIMHO 3pocTaroTh, npote 3a 2017 pik BuTpaTd Oyiaud MEHIIUMHU
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BUTpaTH Oynu MeHmuUMHU mnopiBHAHO 3 2016 pokom. PazoM 3 1muMm, 0GaHK Takox
3IACHIOE BUTPATH Ha JTOOPOYMHHICTH B Mexkax BiacHoi PR-pismbHOCTI, 110 32 1Ba
poku 3pociu BaBiui. B AT «Merabank» BignuieHHs «KuiBcbka perioHajibHa
JUPEKLIs» BUKOPUCTOBYIOTh HACTYNMHI BUAM pPEKIaMH OaHKIBCbKUX HPOJYKTIB:
pexiama B 3MI; InTepHer peknama; pexiiama Ha Oul-Oopaax, citi-JiaTax TOUIO;
pekigamMHI JHCTIBKM. baHk chiBmpamioe 3 OaraTbma peKJIaMHUMH BHJAHHSAMH,
ayUTOpisl SIKMUX OXOIUTIOE BEJMKY KUIBKICTh 4YHMTadiB. OOcsAru (iHAHCYBaHHS
TOOPOYMHHUX Ta CIOHCOPChKUX MpoekTiB AT «Merabank» BigauieHHs «KuiBcbka
perioHajgbHa AMPEKIliA»  3pOCTar0Th. PEHTAOENBbHICTH BUTpPAT HA MAapKETHHT Ta
pexiamy y 2016 Oyna Big’emHoro, y 2017 porti — 85%, 110 TOSICHIOETBCS CYTTEBUM
obcsirom npubyTKy. Y 2018 poiri peHTabenbHICT, TakoK Oyrna mpubyTkoBoro. Ha
OCHOB1 TIPOBEJICHOTO JIOCITI/DKCHHS TO3WTHUBHO OI[IHGHO 3pOCTaroui BUTPATH Ha
peKJIaMHY JTISITBHICTb.

4. 3anponoHOBAaHO NIISXHU YAOCKOHAJIEHHS TJIaHYBaHHS PEKJIAMHOT TisITbHOCTI
AT «Merabank» BigauieHHs «KuiBchbka perioHajgbHa IUPEKIlis». 3BaKarO4Yd Ha
ctpateriune TutanyBaHHa AT «Merabank» BigaiieHHs «KuiBcbka perioHalbHA
JTUPEKIIIA»TAKOXK TOBUHEH IJIAHYBATH BUTPATH Ha PEKJIAMHY HisSJIbHICTH, aJKe BOHA
Ha ChOTOJIHI 3a0e3neuye peHTa0eIbHICTh AISUTBHOCTI 32 CIPUSTIMBUX €KOHOMIUHHX,
MOJIITHYHUX Ta COIlaIbHUX YWHHUKIB. OCHOBHMMH IHCTpYMEHTaM pPEKJIaMHOT
TSUTBHOCTI 'y TUIAHOBOMY Tiepiofi OaHKy MaroTh crtatu: mpeca, 3MI, pamio Ta
TeneOaueHHs, 30BHINIHSA pekjama, pekinama B [HTepHeT. JlomuibHO B Mekax
NPOBEJICHHS PEKJIAMHOI MiSUTBHOCTI TPOJIOBXKYBAaTH CIPSIMOBYBAaTH KOIITH Ha
TOOPOYMHHY TisUTBHICTH T4 CIIOHCOPCTBO.

5. 3miticieHo po3poonenHs PR-kammanii AT «MeraGaHk» BiIIUICHHS
«KuiBcbka perioHampHa gupekmis». AT «Merabank» BigauieHHs «KuiBcbka
perioHanbpHa JHPEKITIS» 3MOXKe 3a0€3MEUYMTH Ha OCHOBI PEKIIAMHOI JISUTBHOCTI Ta
naljaik puledimuH3 e(PEeKTUBHY peKJiaMy BJIACHUX OaHKIBCBKUX MPOJYKTIB
,30UTBIINTH PEUTHUHT HAJIMHOCTI Ta CTIMKOCTI y OAHKIBCBKOMY CEKTOP1, MOKPAIIUTH

(1HaHCOBI pe3yNbTaTH AISTTBHOCTI.
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Puc. A. 1. Jlocomun AT «Mezabanky, 6iodinenns «Kuiscobka pecionanvha

oupexyiay cmanom na 01.01.2020 p.
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Puc. B.1. Bebo-caum AT «Meecabanky, 6iodinenns «Kuiecvka pezionanvHa

oupexyisin: 2onoeHa cmopinka cmanom Ha 01.01.2020 p.
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Puc. B.1. Maxem 6aunkiecokoeo npooykmy AT «Meecabanky, 6i00dinenus

«Kuiscoka pecionanvna oupexyisy Jlenozumua kapma cmanom wa 01.01.2020 p.
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Puc. B.2. Maxem 6ankiecokoeo npooykmy AT «Meecabanky, 6i0dinenus

«Kuiscoka pecionanvna oupexyisny. Kpeoumna xapma cmanom na 01.01.2020 p.
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Puc. B.3. Maxem o6aukiecokoco npooykmy AT «Mezabanky, 6i00dinenus
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01.01.2020 p.

Puc. B. 4. Maxem 6anxiscokoeo npooykmy AT «Mezabanky, 8i00ineHHs

«Kuiscoka pecionanvna oupexyisy [pemiym kapma (Visa Infinite)

cmanom 01.01.2020 p.
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Puc. B. 5. banxiscoki npooykmu AT «Mezabanxy, 6i0dinenns «Kuiscoka

pecionanvna oupekyiay llpemiym kapma (MasterCard Platinum) 01.01.2020 p.
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Puc. I''1. 3oeniwmniti euenso cmopinku AT «Meeabanky, 6i0dinenns «Kuiscvka

pezionanvHa oupekyisy 6 coyianvhux mepescax. Facebook cmanom 01.01.2020 p.
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L T

Puc. I''2. 3osniwmniti euensio cmopinku AT «Mezabanky, 6i0oinenns «Kuiscvka

pecioHanvbHa oupexyisay 6 coyianvuux mepedcax. Instagram 01.01.2020 p.
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Puc. I'4. Maxem  cmopinku AT «Meeabanky, e6iodinenns «Kuiscoka

pecionanvha oupexyisy 6 coyianvhux mepexcax. YouTube cmanom 01.01.2020 p.
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Jlooamox /]

Tadoauuns 1. 1. OcHOBHI MetiamapaMeTpH Ta iX XapaKTepPUCTHKA

ITapamerp dopmyna [Tosicuenns
Total Rating KinbkicTs peanbHuX Po3mip aymuTopii
(BaranpHuit CHOXKHMBAYiB MEiaHOCis KOHKPETHOTO

PEHTHHT) Total Rating = - 100% peKIIaMOHOCIs, Horo

KinbkicTh OTEHIIIHIX OCHOBHA
CTIOXKMBAYiB MeliaHOCIst XapaKTepHUCTHUKA.

KinbkicTh crioXXuBauiB
JTAHOT'O YaCOBOI'0
iHTEpBay,
TeNenepeaayi,
TeJIEKaHaIly BiIHOCHO
3arajgbHOI YUCEIIBHOCTI
CIIOYKUBAYIB
4acoBOIr0 IHTEPBAIY,
TeNenepeaayi,
TeNeKaHay.
Buwmiproetbest y % Bin
HAaceJICHHS PETioHy.

Basose GRP = Ryni+ Ry'nz+...+Rmnim, CyMa peiTHHTIB yciX
oxorieHHs abo | xe R1, R2, ..., Rn — peliTHHIH OKpeMHUX MEIiaHOCIIB, 1110 PO3MIITICHD PEKIIAMH,
CyMapHHIA BimoOparkeH1 B MeiaruiaHi; nepen0adeHnX B

peiTHHT Ny, Ny, ..., Nm — KUTBKICTH PO3MIIIICHh PEKJIAMHOTO 3BepHEHHS | MemiarutaHi. [Honi GRP
(Gross Rating | B okpeMux Mefia HOCIsSIX, BimoOpa)keHa B MeTiallIaHi. HA3HBAIOTh
Point) "HAKOITUYEHOIO"

aynutopiero. [TokazHuK
Jla€ ysBIICHHS PO
notyxHicTs PK.
BimoGpakae KiTbKicTh
MOXJIUBUX KOHTAKTIB 3
PEKITAMHHM TTOB1IOM-
JICHHSIM 3a NTEBHUUI
MPOMDKOK Yacy, B sIKiit
BpPaXOBYIOTHCA 1
HEOTHOPa30Bi
KOHTAaKTH 3 PEKJIaMOI0
OJIHUX 1 THX e 0ci0.

Kinekicts OTS = GRP - KinpKicTh MOTEHIIIHHNX CIIOKUBAYIB ITokasuuk OTS
MOKJTBUX BiJOOpakae MOXKITUBY
KOHTAKTIB KUIBKICTh KOHTAKTIB 3

(Opportunity MOTEHIIHHUMU

To See) CIOKMBaYaMHU.

ITokaszuuk OTS mae
CXOXKHUH 3MICT J10
nokazHuka GRP, npote
BHPAXKAETHCS B THC.
yonoBik. GRP B
¢dopmyni Oepersest y
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BUIJISIITL IPOOY.
Peanbue KinpkicTs ciokuBadis, 110 6auuimm XapakTepucTHKa
OXOIJIEHHS peknamMy n pasis ayauTopii, aka Gauuna
ayauropii Reach (n) = - 100% pekiiamy TIeBHY
(Reach) KinbkicTh HOTEHIIHHUX CIIOKMBAYIB KUTBKICTh pa3iB 3a
MEBHUI TIPOMIKOK
qacy. Reach (1+) —
KinapkicTh CIOKHBAYIB, 1110 OaUHIH BIZICOTOK BIJ
peKiiaMy He MEHIIE N pasiB 3arajibHOTO YKcia
Reach (n+) = - 100% MOTEHIIHHUX TJIAa4iB,
KinbkicTh HOTEHIIMHUX CIIOKMBAYIB sIKi OaYmMIId peKIamMy He
MeHtIe 1 pasy.
Reach (1+)+ Reach (2+)+...+Reach (nt+) = GRP BuzHaueHHs
nokasHrka Reach
nepeadayae HasBHICTh
JIAHMX TIPO TEPETHH
ayJMTOpiil pizHUX
MeJiaHOCIIB
OxoruteHHs Kinpkicts crioxkuBadis, 110 0aqmim XapaKTepuCTHKa
ayamropii peKiIaMy n pasis ayauTopii, mo daynna
npecu Cover = - 100% KinbkicTh | pexiaMy B mpeci NeBHY
(Cover) MOTEHI[IHHMX YMTAUIB KUIBKICTh pa3iB 3a
TIEBHUM TTPOMIKOK
qacy
Cepenns GRP (abo TRP ) CepenHs KUTbKICTh
gacToTa Frequency = —— pasiB, Ky CIOXUBadi
CIPUAHATTS Reach (1+) OauniIn pekIamy 3a
(Frequency a6o TIEBHUM TTPOMIKOK
Average gacy. Frequency
Opportunity To MiIPaxoBY€ETHCS 32
See) MIEBHMIA TIPOMIKOK
4Jacy — 3a BeCh IepioJt
PK, 3a nBa THIKHI 1 TaK
naini. HeobxinHo
320€e3MeunTH TaKy
CEepEeIHIO YacTOTy
CIIPUAHATTS, TIPH SIKii
peKIaMa IMOYHHAE
"cnpanpoByBaTH".
Icaye «Teopii
edexTuBHOT YacTOTN»
Ta «Teopis
CBOEYACHOCT1».
Baprictb 3a BapricTb po3MillieHHs peKIaMu CPT
1000 3Beprens | CPT = - 1000 BHKOPHUCTOBYETHCS K
JI0 ayuTOopii KinpkicTe mOTEHIIIHUX KpuTepiil ontumizarii
(Cost Per crioxkuBayviB (mokazHuk OTS) MeTiariany npu
Thousand) BUOOpI Pi3HUX HOCIiB

peKIIaMHHIX
MOBiTOMIIEHb 200 Yacy
X po3MillleHHs Ha
OJHOMY HoCIT
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BapricTs 1 BapricTb po3MilieHHs pexiiaMu YuM MeHIIe TOKa3HUK
MIYHKTY CPP = CPP, Tum pemienuie
peiituary GRP GRP 00XOAUTHCS
abo TRP peKJIaMOAaBIIEB] BIIUB
(Cost Per Bapricth po3MillieHHS peKJIaMu Ha I[JILOBY TPYITy 32
Rating Point) CPP = JIOTIOMOTOI0 PEKIIAMHU.
TRP [Tpu meniannanyBaHHi
PEKOMEHTy€EThCS
obupaTH
3MI, y sikux peTunr
MakcuMabHuii, a CPP
— MiHIMaJIbHUH.
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Jlooamox K

Taoauus 7K.2. BuxigHi 1aHi 1Jis OMiHKY MOKA3HUKIB MedianJIaHyBaHHS

AT «Merabdank», Biggiiennsa «KuiBcbka perioHajbHa aupexkuis» B 2017

P-
. . KinbkicTh '
KubkicTh Kiubkicth CHIOKHBAYIB, TMO Bapricts
Hai peallbHUX HNOTEHIIHHUX GaumIn pO3MIllIeHHS
AHUMCH yBaHHA cnox.mBaq'iB CHO)IfHBa‘I.iB peximamy [ i | Periamuy
MEI1aHOC1A MEI1aHOC1A . . BCIX HOCIAX
OublIe pa3iB
Caiir bankiua.com 500 790000 6000 264240
Iazeta «BeuipHiit Kuis» 19200 790000 96000 264240
IaseTa «XpemaTuK» 15000 790000 75000 264240
Tazera «JIeHb» 35000 790000 175000 264240
Jrokc FM 7500 790000 37500 264240
Xir FV 7500 790000 37500 264240
binbopa (mp-. Hepeorn, | 4550 790000 50000 264240
M. KuiB)
o Ioop (B 15000 790000 60000 264240
pematuk, M. Kui)
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Jlooamox 3
Tadiamus 3.1. Buxigni qaHi 1y1s1 ONiHKY NOKA3HUKIB MeJianIaHy BAHHA

AT «Merabdank», Binginenns « KuiBcbka perionanbHa aupexuis» B 2018

P-
KinpkicTb KinbkicTb KUH’KK?TI’ BapricTp
o CIOXHBAYIB, 1110 .
. peampHuX MOTEHIIHHUX PO3MIIIICHHS
HaiimenyBanns . . Oaumin
CTOXHBAYiB CTHOXHBaYiB i peKiiamMu y
MeIiaHOoCIst MeIiaHOoCIsI peKnaMy . BCIX HOCISIX
OuIbIIE pa3iB
Caitr Gaiiky 500 790000 6000 505080
megabank.ua
Caiit bankiua.com 365400 790000 422200 505080
I'azera «Beuipniit KuiBy 19200 790000 96000 505080
I"azera «XpemaTuk» 15000 790000 75000 505080
l'azera «JleHb» 35000 790000 175000 505080
CBITIOMOHIA CRpar 84793 790000 127190 505080
(Byn. Xpemaruk)




