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1. Tema BunyckHoi kBagdidikaniiiHoi podoTm: «IHTErpoBaHi MapKETHHIOBI
KoMyHiKalii rotento «O6epir», M. Kuip»

3aTBepKeHa HaKa3oM pektopa Bix «28» rpyaHs 2019 p. No 4509.

2. CTpok 31a4i cTyiIeHTOM 3aKkiHdeHoi poootu: 1 nucromana 2020 poky.

3. HiiboBa ycTaHoBKa Ta BMXiAHi JaHi g0 po0OTHM: HAa OCHOBI BHUBYCHHS
3aKOHOJJaBYMX Ta HOPMATHUBHUX aKTiB, MDKHAPOJIHOI Ta HAI[IOHAJIbHOI HOPMATUBHO-
TEXHIYHOT JOKYMEHTaIlli, BITUM3HAHOI 1 3aKOPJOHHOI HAyKOBOi JIITepaTypH,
iHbQopMaIitHUX pecypciB  IHTEpHET, PO3KPUTH HAYKOBO-TEOPETHYHI  3acaiu
dbopMyBaHHA CHCTEMH IHTETPOBAHMX MAapPKETUHIOBUX KOMYHIKaIili Cy0’€KTiB
roTeJIbHOro 0Oi3HeCy; MPOBECTH JOCTIDKCHHS €(EKTUBHOCTI MAapKETHHTOBOI Ta
€KOHOMIYHOI JisUTbHOCTI ToTenmo «OO0epir» Ta po3poOUTH 3axoAW IOJA0 il
BIIOCKOHAJICHHS.

Mema pobomu: nOCHIIATH TEOPETHYHI W mpukiIamHi 3acaau GOpMyBaHHS
CUCTEMU IHTETPOBAHMX MAPKETHHTOBUX KOMYHIKAIill Cy0’€KTIB rOTENBHOTO Oi3HECY
Ta PO3pOOUTH PEKOMEHAITIT OO0 11 YIOCKOHAICHHS.

O6’ckm  Oocnidxcenns:  mporec  (HopMyBaHHS CHCTEMH  IHTETPOBAHHX
MapKETUHTOBUX KOMYHIKAI[iii Cy0’ €KTIB TOTEIBHOTO Oi3HECY.

IIpeomem OocniddicenHs: TEOPETHUHI Ta TMPAKTUYHI aCMeKTH (OPMYBaHHS
CUCTEMH IHTETPOBAHMX MApKETUHTOBUX KOMyHikamiil roremo «O6epiry, [IPAT XK
«KuiBmicpkOym» M. Kuib.

4. Tlepenik rpadgiunoro marepiamuy:
Ta6mums 2.1
Ta6muus 2.4
Tabmuis 3.1
Pucynoxk 2.1
Pucynok 2.3
Pucynoxk 3.1



5. 3micT BumyckHoI kBajiikaniiinoi podoTu (mepeiiik NUTAHb 32 KOXKHUM
po3aijiom)

BCTVII

PO3J1JI 1. IHTETPOBAHI MAPKETHUHI'OBI KOMYHIKAIIII CYBE’EKTIB
I'OTEJIbHOI'O BIBHECY
1.1. AnamiTHYHUM OTJIA JITepaTypHUX JKEpeT

1.2. Metonosoriyti 3acaau GopMyBaHHS IHTETPOBAHMX MAPKETUHIOBUX KOMYHIKAII1i
cy0’€KTIB rOTEJILHOTO Oi3HECY

PO3/JILJT 2. OITHKA EOEKTUBHOCTI TEXHOJIOI'T IHTET POBAHUX
MAPKETUHI'OBUX KOMVYHIKAIIIN Y TOTEJI «OBEPITI», M. KHIiB

2.1. Ananiz BHUKOpPHUCTaHHS I|HTEpPHET-TEXHOJOrId B YNPaBIiHHI MapPKETUHIOBOIO
TISTBHICTIO TOTEN0 «O0epir»

2.2. OuiHKa BIUIMBY TEXHOJIOTIM IHTErpOBaHUX MAPKETHMHTOBUX KOMYHIKallli Ha
pe3yAbTaTU TISTIBHOCTI MiANPUEMCTBA

2.3. JocnimpkeHHs] BIUIMBY 30BHIIIHHOTO CEpeloOBUIA HAa (POPMYBaHHS CHUCTEMH
IHTETPOBAHUX MapKETUHTOBUX KOMYHIKaI[1{ roreito «Ooepiry

PO3/11J1 3. PEKOMEHJALII LIOJO YAOCKOHAJIEHHA CUCTEMU
IHTETPOBAHNX MAPKETUHI'OBUX KOMVYHIKALIM TOTEJIIO «OBEPIT »,
M. KUIB

3.1. OcHOBHI HamnpsIMKA PO3BUTKY I|HTEPHET-TEXHOJOTIH y MapKEeTHHIOBii
TiSTBHICTIO ToTeN0 «Ob6epir»

3.2. IxHoBamiiiHI WiAXOAW OO 3aCTOCYBaHHS IHTETPOBAHUX MapPKETHHTOBUX
KOMYHIKAIlIi B yIpaBIiHHI MIPUEMCTBA

3.3. OOrpyHTyBaHHA €()EKTUBHOCTI 3aCTOCYBAaHHSI IHTETPOBAHMX MAaPKETUHTOBUX
KOMYHIKaIii y roreni «O6epir»

BUCHOBKH TA ITPOTTO3UIII
CITMCOK BUKOPUCTAHMX JKEPEJ
JIOJIATKH



6. KayiennapHuil IiiaH BUKOHAHHS PO0OTH:

Ne . . PV CTpoK BUKOHAHHS €TariB poOOTH
Hasga eramniB BunyckHoi kBaiigikaniiHoi po6oTu
3/l 3a IUIAHOM
1 | Bubip memu 6unycknoi keanipikayitinoi 01.09.2019 p.- 01.09.2019 p.-
pobomu 31.10. 2019 p. 31.10. 2019 p.
o | Oopmnenns i 3ameepodicents 3a60aHHA 01.11.2019 p.- 01.11.2019 p.-
Ha 6UNYCKHY Keanigixayiliny pobomy 31.12.2019 p. 31.12.2019 p.
3 | Hanucanna 1 po3oiny eunyckuoi 02.01.2020 p.- 02.01.2020 p.-
keanigixayitinoi pobomu 11.05.2020 p. 11.05.2020 p.
4 | Ilonepeowniii 3axucm 1 po30iny eunycknoi 14.05.2020 p.- 14.05.2020 p.-
Keanighikayitinoi pobomu 18.05.2020 p. 18.05.2020 p.

5 | Hanucannsa, opopmnenns ma 30a4a kepisHuKy
HAYKoBoi cmammi

1o 18.05.2020 p. no 18.05.2020 p.

6 | Hanucanna 2 po3oiny eunyckuoi 18.05.2019 p.- 18.05.2019 p.-
keanigixayitinoi pobomu 07. 09. 2020 p. 07. 09. 2020 p.

7 | Ilonepeowiii 3axucm 2 po30iny eunyckHoi 07.09.2019 p.- 07.09.2019 p.-
keanigixayitinoi pobomu 10. 09. 2020p. 10. 09. 2020p.

g | Hanucannusa 3 po3oiny eunycknoi 11.09.2020 p. - 11.09.2020 p. -
keanigixayitinoi pobomu 28.10.2020 p. 28.10.2020 p.

9 | llonepeowiii 3axucm unycknoi 29.10.2020 p.- 29.10.2020 p.-
keanigixayitinoi pobomu y Komiciax 31.10.2020 p. 31.10.2020 p.

10 | [looannsa eunycknoi keanigixayivinoi pobomu 20.11.2020 p 20.11.2020 p
ma pegepamy Ha xagpeopy
Ilooanns eunycknoi keanigixayitinoi pobomu

111 90 oexanam y@ﬂﬂ om wwa%mﬂ Zan a6JIZ?€HH}Z Ha 16.11.2020 p. 16.11.2020 p.

, Y P P 18.11.2020 p 18.11.2020 p

308HIUHE DeYeH3)8aHH S

12 Hiae?qb”?ogk‘.’f”“?’ep é‘”’i o criot 18.11.2020 p.- 18.11.2020 p.-
KEATIPIRAYIUROL pOOONIU 0O 3axXUchty 6 01.12.2020 p. 01.12.2020 p.
eK3aMeHayiuHitl KOMICIi

13 | 3axucm eunycknoi keanigikayiiinoi pobomu 6 Bionogiono oo Bionogiono oo
eK3aMeHAUIUHIL KOMICIT PO3KIAOY PO3KAA0Y

7. JaTa Bugadi 3aBaanns «28» rpyass 2019 p.

8. KepiBHUK BUITyCKHOT KBasTi(hiKaIiifHO1
pobortu, a.e.H., mpodecop

9. l'apaHT OCBITHBOI
Mporpamu, 1.e.H., mpodecop

10. 3aBgaHHs NPUKWHSB 10 BUKOHAHHS
CTYJCHT-IUILUIOMHHK

Beamias H.I.
(mpi3BuILe, iHIIIIATN)

Measanuenko C.B.
(mpi3BuILe, 1HIIATN)

Moxkap 10.B.

(mpi3BuIIle, iHIIIIATN)




11. Biaryk kepiBHHKAa BUIIYCKHOI KBaJi(pikaniiiHoi podoTu

Crynentka Moskap IOmis BitaniiBHa BHKOHaJla BHMIYCKHY KBajdi(ikaliiiHy
poOoTy Ha TeMy: «IHTerpoBaHi MapKETHMHIOBI KOMYHIKalii rotemto «O0epiry,
M.KuiB» y moBHOMY 00cCs131 3T1JIHO BUIAHOTO 3aBAaHHS Ta 3aTBEPIKEHOTO TpadikKy.

VY BunyckoBiil kBaniikaiiHii poOOTI CTYAEHTKOIO ONpalbOBAaHO JIITEpaTypHI
JDKEpesia Ta KPUTHYHO MPOAHAII30BaHI TEOPETUYHI Ta METOAOJOTIYHI OCHOBH
CUCTEMHU IHTETPOBAHUX MAPKETUHIOBUX KOMYHIKaIIli Cy0’€KTa TOTENBHOrO O13HECY.

Ha ocHoBI1 aHani3y OCHOBHUX MOKa3HHUKIB TOCIOIAPCHKOI JISIIBHOCTI 31IHCHEHO
JOCHIDKEHHSI TEOPEeTUYHUX, METOAMYHMX Ta NPUKIAJAHUX 3acaj CUCTEMU
IHTErPOBAaHUX MapKETUHIOBHX KOMYHIKAI[1M Cy0’€KTa TOTEIBHOrO O13HECY.

3a pe3ynbTaToOM MPOBEACHOIO aHajidy OOIPYHTOBaHI MPOMO3MIII IO
yIOCKOHAJICHHIO 1HTErpPOBAaHMX MApPKETHMHTOBUX KOMYHIKaIIid Cy0’€KTa TOTEIbHOTO
O13HecCy.

Bunyckna xBamnigikaniina podota opopmIiIeHO 3riJHO BUMOT.

Bunyckna kBamidikaiiitHa poOoTta € kBajiiKOBaHOI BHUIIYCKOBOIO Mparero 1
PEKOMEHYEThCA 10 3axucTy B EK.

12. KepiBHUK

BUITYCKHOT KBaJTihiKaIiiHOT pob0oTH Beamias H.I.
MiAnuc, gaTa

BucHoBOK npo BUNYCKHY KBaJidikaniiHy podorty

Bunyckna xBamidikaiiina podoTa cTyJaeHTa Moxap 10.B.
(IpizBUIIE, IHIITIATH)
MOKe OYTH JOTMYIIEHA 10 3aXUCTy B €K3aMEHaIIMHINA KOoMicCii.

["apaHT OCBITHBOT

porpamu C.B. MeJlbHUYEHKO
(migmuc, mpi3BuIIe, iHimiamm)

3aBimyBau kadeapu M.T'. Boiiko
(migmuc, mpi3BuIIe, iHimiamm)

« » 2020 p.
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BCTYII

AKTyaJbHiCTh Jocaimxennsa. CKIafHui Ta JUHAMIYHMK mpouec, SKul
XapaKTEPU3YEThCS IIUPOKUM  3aCTOCYBAHHSIM PI3HOMAHITHUX KOMYHIKaIIHUX
3ac00iB, TMOSIBOIO HOBHUX IHCTPYMEHTIB 1H(OpPMAIIHHOTO BIUIMBY MOTpeOye
KOMIUIEKCHOTO MiJIXOAY J0 HOro BUpILIEHHS. 3aMopyKoI0 YCIIXy MIAMPUEMCTBA HA
PUHKY CTa€ MWOTro CIPOMOXKHICTh ONTHMAJbHO OpPraHi30BYBaTH B3a€EMOJIIIO
0araToynMceIbHUX €JEMEHTIB JaHOI CHUCTEMH, BH3HA4YaTH HaWOULIbIN J1l€B1I Ta
e(hEeKTUBHI BUW KOMYHIKaIIii.

Cnpobu cdopmytoBaTH TEOPIHO 3 YIPaBIiHHS KOMYHIKAIIMHOIO JiSUTBHICTIO
3p0o0JICHO B HAYKOBHX TpaIsiX TakuX YydeHux, sk . Anpommnoi, b.Bopucora,
[.BikentbeBa, A.Boitwaka, JI. T'epmorenoBoi, O.I'omyOkoBoi, O.Kpumosa, B.
MoiceeBoi, B. Mysukanta, €.Pomara, €.Ilonosa, I'. [louyenmosoi, I'. CininuHoi,
I. CinseBoi, T.I{urankoBoi Ta iH. AHami3 Tpalb Y4eHUX IIOKa3aB, II0 B YKpaiHi
Mai>ke BIICYTHI HAyKOB1 JOCHIJDKGHHS, TMPUCBSIYEHI 3aCTOCYBAaHHIO Teopii
KOMYHIKAIlii y  CHCTeMl  yIOpaBJiHHS  IHTETPOBAHUMH  MapKETUHTOBUMH
KOMYHIKAI[IIMH y TOTEIBHOMY TOCIOJApPCTBI B YMOBaX BITYM3HSIHOTO Oi3HEC-
CEepe/IOBUINAa, BHBYCHHIO B3a€EMO3B’SI3Ky TPUYMH 1 HACHIAKIB BUKOPHUCTAHHS
KOMYHIKAI[Ii Y TOCTIOJIapChKil AISTILHOCTI YKPATHCHKHUX MAMPUEMCTB.

TakuM YWHOM, TIPAaKTHYHHA 1HTEpEC JI0 YIPaBIIHHA KOMYHIKAIIHHOIO
TISUTBHICTIO CYO’€KTIB TOTEIBHOTO Oi3HECY, a TaKOXX HEIOCTaTHICTh TEOPETHKO-
METO/IOJIOTIYHOTO0 OOTPYHTYBAaHHS JAaHOTO MUTAaHHA OOYMOBHJIM AaKTyaJbHICTh Ta
BUOIp TEMH JTOCITII>KSHHS.

MeTta po6OTH: IOCHIIATA TEOPETHUYHI W MPUKIATHI 3acagu (HopMyBaHHS
CUCTEMU IHTETPOBAHMX MAPKETHHTOBUX KOMYHIKAIliii Cy0’ €KTIB rOTENBHOTO Oi3HECY
Ta PO3pOOUTH peKOMEHAAIlT 010 i1 YIOCKOHAJICHHS.

JIns nocsTHEHHS MeTH OYJIM MOCTaBJICHI 1 BUPIIICH] TaKi 3aBJAaHHS .

1) y3araJibHeHHsT ~ KaTeropiaikHOro  amapary 3  HpoOJIieMH  yIpaBIIiHHS
KOMYHIKalIHOIO JiSIbHICTIO CYO’ €KTIB TOTEIBHOTO O13HECY;

2) BUSIBJICHHS TCHJICHIIH (OpPMYBaHHS CHCTEMH IHTETPOBAaHMX MAapPKETHHTOBUX



KOMYHIKalliil cy0’€KTIB rOTEIBHOr0 O13HECY;

3) nmocnimkeHHs eeKTUBHOCTI (HOPMYBAaHHS CUCTEMHU IHTETPOBAHUX MAPKETHHTOBHX
KOMYHIKalliil cy0’€KTIB rOTE€IbHOr0 O13HECY;

4) yIOCKOHAJICHHST ~ BIPOBA/DKCHHS  CUCTEMH  IHCTPYMEHTIB  KOMYHIKaIid vy
MapKETUHTOBY JISIBHICTh CYO’ €KTIB TOTEIBHOrO O13HECY;

5) OOTpyHTYBaHHSI CHUCTEMHU IHTETPOBAHMX MAapPKETUHIOBHX KOMYHIKaIliii CyO’€KTiB
rOTEJIbHOTO O13HECY;

6) po3pobKa TPOMO3UINM IMI00 YIAOCKOHAJICHHS YIPABIIHHA KOMYHIKAI[IHHOO
JISUTBHICTIO  CYO’€KTIB TOTeNbHOro Oi3Hecy, sKI 3a0e3MeuyloTh TI'€HEpyBaHHS
ONTUMAJIBHUX 3aX0/11B €(PEKTUBHOTO YIIPABIIHHS MiPUEMCTBOM;

7) BU3HAUUTH [UIAXM TOKPALICHHS IHTETPOBAHUX MApPKETUHTOBUX KOMYHIKaIlil
cy0’€KTiB rOTEeJILHOTO O13HECY;

8) po3po0cHHST ~ mporpaMM  BIPOBADKCHHS  Ta  peaizamii  IHTEIPOBaHHX
MapKETHHTOBHX KOMYHIKaIlili Cy0’€KTIB rOTEILHOTO Oi3HECY.

O0’exT pociaimkeHHsi: mpoiec (GOpPMyBaHHS CHUCTEMH I1HTETPOBAHUX
MapKETHHTOBHX KOMYHIKaIlili Cy0’€KTIB rOTEILHOTO Oi3HECY.

IIpeameT aoCHiAKeHHsI: TEOPETHYHI Ta MPAKTUYHI acHeKTH (HOpMyBaHHS
CUCTEMH IHTETPOBAHMX MApKETUHTOBUX KOMyHiKamiil roremo «O0epiry, [IPAT XK
«KuiBmicbkOya» M. Kuis.

MeTtoau  gochikeHHsi.  JlocoiDKeHHS  TIPYHTYIOTBCS HAa  TO€IHAHHI
TEOPETUYHUX 1 TPUKIAJAHUX 3acaJ MapKETUHTOBOi nisiibHOCTI. B mporeci
JOCTIKEHHSI BUKOPUCTAHO: Memoo auanizy ma cunmesy — AJis 3°SICYBaHHS CYyTHOCTI
KOHKPETHUX TMIAXO0iB 70 (GopMyBaHHS 1 peaiizaimii MapKeTHHTOBOI JISUTBHOCTI Y
TOTEJIbHOMY TOCIOAAPCTBI 3 MOJANBIINM BU3HAYEHHSIM ii MPIOPUTETHUX HAMPSMKIB;
MemoO NOpieHsAHHA — 3 METOI BUSABJICHHS BIIMIHHOCTEH MDK ICHYIOUHMH
MOHATIHHUMHU KaTETOPISIMU 1 MPAKTUYHUMHU 3aX0JIaMH BITPOBAKEHHS MapKETUHTOBOI
AUTBHOCTI  OKPEeMHMMM  MIANPHUEMCTBAMH TOTENBHOIO TOCIOAAPCTBA;  Memoou
MApKemMuH208Ux O0CHIONHCeHb — 3 METOI0 3 CyBaHHS KOHKPETHHX MapKETHHTOBHX
poOJieM 1 HIJISAX1B X BUPIIICHHS.

Indopmauniiinoro 6a3010 € QyHAaMEHTaJbHI MOJOXKEHHS TEopil PUHKOBOI



€KOHOMIKM, HAyKOBl TMpall BITYM3HAHUX Ta 3apyODKHMX BYEHUX, B SKHUX
BUCBITJIIOIOTECS METOOJIOTIYHI 3acalyd YHPAaBIIHHSI KOMYHIKAIIHHOIO ISIBHICTIO
Cy0’€KTIB TOTEIBHOIO O13HECY. Y poOOTI BUKOPUCTAHO 3aKOHOJAaBYl Ta HOPMATHUBHI
JOKYMEHTH, IO O€3M0CEPEe/IHbO CTOCYIOTHCS TOTENBHOIO TOCIOAApCTBa, 30KpeMa
3akonu Ykpainu, Yka3u [Ipesunenta, [loctanoBu KabGinery MiHicTpiB, IHCTpYKIIi Ta
MOJIOKEHHS.

HaykoBa HoBu3Ha. Br3HaueHO MoJaiblINil pO3BUTOK Ta OHOBJIEHA METOJIMKA
BIIPOBA/PKEHHS 1HTETPOBAHUX MAPKETUHIOBUX KOMYHIKAlI CYO’€KTIB TOTEIBHOIO
Oi3Hecy.

IIpakTnuHe 3HauyeHHsl. Pe3ynbratu BuMyckHOiI KBamidikauiiHoi poboTH
MOXXYTh OYyTH pPEKOMEHJOBaH1 JUIsl BIPOBAIKEHHS IHTETPOBAHUX MAPKETUHTOBHUX
KOMYHIKalllif Cy0’€KTIB TOTENbHOro Oi3Hecy YKpaiHU MJid MOKpAIEHHS SIKOCTI
npolecy o0CIyroByBaHHs TOCTEH.

IMy6aikanii. PesynbraTi npoBeeHOro T0CHiKEHHsI ONPHIIIOIHEH] B 301pHUKY
ctyneHTchbkux HaykoBux pooit KHTEY, 2020 p. (mox. A).

Crpyktypa poGoru. BianoBiiHO A0 MOCTaBICHUX 3aBJaHb, CTPYKTYPHO
poboTa cKIamaeTbesi 31 BCTYIY, TPU PO3JLIM, BHUCHOBKIB, CIIHUCKY BUKOPHUCTAHHUX

JOKEpET 1 TOAaTKIB.
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PO3JILI 1
IHTETPOBAHI MAPKETUHI'OBI KOMYHIKALII CYB’EKTIB
TOTEJBHOI'O BI3HECY

1.1. AHadiTHYHU OTJISI] JIiTEPATYPHUX ZKepeJ

MapkeTuHroBa KOMYHIiKalliiiHa Mepexa - 1e iHdopMailiiiHe 00'en1HaHHS
NEeBHUM YMHOM  ocobucrocTed  (MpailiBHUKIB  MIANPUEMCTBA,  MPAIiBHUKIB
OiAMPUEMCTBA Ta CHOXHUBa4yiB a00 TMOCEpeAHMKIB), sIKI OepyTb ydacTb Y
KOMYHIKAI[IHHOMY TIpOIleCci 3a JIOMOMOIOI0 MOTOKIB iH(oOpMalii abo CUTHaNiB Mixk
Humu [15, c. 60].

CrpsIMOBYIOYH CBOi KOMYHIKaQTUBHI 3yCHJLJISA, MIIMPUEMCTBO HA PUHKY OYIKYE
BiJl ajipecatiB 0aXxaHOTO JJI HEi 3BOPOTHOTO pearyBaHHs, a caMe: BiJl CTIO)KHUBAYIB —
KyIBJII TOBapy; BIJ TOCTAYaJIbHUKIB 1 MApPKETUHTOBUX TIOCEPEIHHUKIB —
CIIBpOOITHUIITBA HA B3A€EMOBUTITHUX YMOBAX; BiJl KOHTAKTHOI ayIUTOPIi — SKIIO HE
HIATPUMKH, TO BIJICYTHOCTI NTPOTHIl; BiJl OpPraHiB JEp>KaBHOTO YIPaBIiHHI —
YCTAHOBJICHHS PEXKUMY HAWMOUIBIIOTO CHPHUSHHSA, BiJ TEPCOHATY — BIPHOCTI,
IHIIIAaTUBHOCTI, IIOBHO{ BiJjTa4i TPYAOBOTO MOTECHITIATY.

3a TtBepmkenHsam Pomanuyk JILJI. [43, c. 120], cuctemor0 MapKEeTHMHTOBUX
KOMYHIKAIlIi Ha3WBaIOTh TPOIEC IepeaaBaHHd eKOHOMIYHO1 i1H(opMmarii, ska
IUPKYJIIO€ BiJl OJHIET YACTUHU €KOHOMIYHOI CHCTEMH JI0 1HIIOi, MK €KOHOMIYHOIO,
MOJIITUYHOIO 1 CYCHUTbHOIO CHCTEMaMM, a TaKOX MDK CYCHUIBHUMU TpyHamu Ta
IHAUBIIAMU.

Hapenenuii anamiz poiii Ta Miclsi MapKETHHTOBUX KOMYHIKAIlIi B KOHIICIITI1
MapKETHHTY BITHOCHH JIaB 3MOTY BU3HAYUTH iX POJIb y CyCHUIBCTBI Ta 6i3Hect [21, c.
471

1. MapkeTHHTOBI KOMYHIKAIli CIIiI pO3MNIANaTh SK CBOEPIAHY CHUCTEMY
1H(OpMaIIifHOTO BIUIMBY Ha CIOXKHBAyiB Ta MOCEPEIHUKIB 3 METOI CTUMYJIIOBAHHS
iX 10 BiJJlaul MEBHUX PECypCiB Mia 4ac OOMIHY Ha MPOAYKTH Ta MOCIYTH, OCKUIbKH

MapKETHHT CJ1] PO3YMITH SIK THBECTHUIIMHUI TIpoliec, IKUM BU3HAaYae (pOpMyBaHHSA Ta
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MIATPUMYBaHHS OOMIHHUX B3a€MOBIAHOCUH 3 KJIIEHTaMHM Ta MOCEpEIHUKAMU. TuUM
CaMUM MApPKETHHI Ta MAapKETUHIOBlI KOMYHIKallli MOBHMHHI MaTH JOBIOCTPOKOBY
MIEPCIICKTUBY.

2. MapKkeTuHIoBl KOMYHIKallli MOKJIMKaHI CTBOPIOBATH JOMOBIJIEHOCTI MIXK
PUHKOBUMH Cy0’€KTaMH II0JI0 PO3BUTKY KOXKHOTO 3 HMX OKPEMO y MeXaxX ICHYIOUUX
B3a€MOBIIHOCHH, OCKUTbKM MapKETUHT — II€ CTpaTeriyHa JisIbHICTh, CIPSIMOBaHa Ha
PO3BUTOK MIJMPUEMCTBA Ha PUHKY Ta 1HHOBALIMHUX MPOLECIB Y HIA. Y TakoMy pasi
OCHOBHHMM 3aBJaHHSM YNPaBIiHHA MapKCTHHTOBUMH KOMYHIKAIISIMU € TIPUHHSATTS
pIIIEHHS 110JI0 ONTHMI3allll BCTAHOBJIEHHS Ta PO3BUTKY KIIEHTCHKUX 1 MAPTHEPCHKUX
BiTHOCHH, KOXXHUH PUHKOBHH Cy0’€KT TTOBUHEH OOMEXYBAaTH CBOi 3000B’sI3aHHS 5K
CTOCOBHO TapTHEPIB, 3 SKUMHU BiH Oakae OyTH TMOB’A3aHUM, TaK 1 MO0 MIIHOCTI
TaKuX 3000B’s13aHb.

3. MapkeTUHroBi KOMYHIKallli CAyryloTh 1HQOpPMAIIHHUM KpUTEPIEM BIiIOOPY
B3a€MOBIIHOCUH Ha PHUHKY Ta KOMYHIKaTUBHHUM JKEPEJIOM YIPaBIIHHS HUMH,
OCKUTBKM MapKETHHT CIIJI PO3TJIANATH SK OpraHi3aliiHy mpoOjieMy, IO CTOCYETHCS
yciei ¢dipmu. Bzaemomis 31 cmoxkuBaueMm BKIHOYAE KUTbKa (YHKITNA, TaKUX SK
BUTOTOBJICHHS TMPOIYKTY, JIOTICTHKA, 3aKkymiBisA. Ilporiec amanTarii B OOMIHHUX
B3a€EMOBIJTHOCHMHAX BIUIMBA€ Ha BCl BUAM OISJIBHOCTI, @ HE TUIBKM Ha TI, IIO
TPaAUIIIHHO HAJIEKATh O MApPKETUHT-MIKC.

4, MapKeTUHr0B1 KOMYHIKAIlli BAKOHYIOTh (DYHKIIIIO CYKYITHUX 1HGOPMAIIHHIX
JDKepen Ta KaHalliB mepefaBaHHsa 1HGOpMaIli SK y OpSIMOMY, TaK 1 y 3BOPOTHOMY
HampsiMax TiJ Yac MPOBEJEHHS KOMIUIEKCHUX MapKETHHTOBUX IOCIHIIKCHB, K1 HE
O0OMEXYIOThCS y3aralbHEHUMHU JAaHUMHU OOCATIB MPOJaXiB, YaCTOK PUHKY, CTYTICHEM
3aJIOBOJICHOCTI KJIEHTIB y TIEBHUUA TPOMDKOK dacy. ChOrojgHi MapKeTHHTOBi
JOCIIHPKCHHS TIOBUHHI MMPOBOJUTHCH HE TUTHKHU NI OOMiHY TOBapiB Ha piBHI Oi3HECY,
a ¥ mepembavaTy comiadbHUKA Ta iH(GOpMamiHUKA OOMIH, amanTaIlifo MPOAYKTIB,
IIPOIICCIB 1 3aBEJICHOTO MOPSJIKY POOOTH.

5. MapkeTuHroBi KOMYHIKAI[li BHUCTYHalOTh €JIEMEHTOM JOBIOCTPOKOBOIO
MpUB’SI3YBaHHS PUHKOBUX CYO’€KTIB OAWH JIO OJHOTO Yepe3 CTBOPCHHS

(mMATpUMYBaHHSA) TEXHIYHOI Ta TEXHOJIOTIYHO1 3ajexHocTi. CyyacHUM pHUHOK
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XapaKTEPU3YEThCS HASIBHICTIO BEIUKOI KUIBKOCTI PI3HUX MIAMPUEMCTB 3 TEXHIUYHO i
TEXHOJIOTTYHO B3a€EMO3aJICKHUMH peCypcaMy Ta BUAMU JisIbHOCTI. YacTo BUPOOHUK
3alliKaBIE€HUN y 30UIbLIEHHI 3aJIeKHOCTI CIOXKHMBaya BiJ CBOTO KOHKPETHOI'O
TEXHIYHOTO PIIIEHHS 1 [JIs [bOrO MPOMOHYE WOMY BY30J MAalIWMHU 3aMICTh
KOHKPETHUX JeTajied, pa3oM 3 IUM — KOHTPAaKT Ha TPUBAJIUN CEPBIC 3aMICTh
rapanTii. Clo’KuBau MOXK€ CIIPUHHATH, @ MOKE W HE COPUMHATH TaKy ajanTaliio 10
BUPOOHHMKA, YPaXOBYIOUH BJIACHI IHTEpeCH. Y TaKOMY pa3l MApPKETHHIOBI KOMYHIKaIlii
NOKJIMKaH1 HaJlaTu 1iH(QopMalliro 000M CTOPOHAM IPO LIHHOCTI Ta BUTOAM ISl KOKHOI
3 HUX 1 CTBOPUTH MIillHI TpHUBaJl CTOCYHKM Ha OCHOBI B3a€EMOBUTIIHOIO
IPUB’ I3yBaHHS.

AHai3 KOHIENTYaJIbHUX ITIXO/IB 010 BU3HAYEHHS CYTHOCTI 1HTETPOBaHUX
MapKETUHTOBUX KOMYHIKallli Ta iX poyii y CycnuibCTBI Ta OI3HECI IMOKa3aB, IO
EKCTIIEPTH 3 MAPKETUHTY PO3XOMAATHCSA B IYMKax 3 MPHUBOJY KiIBKOCTI IHCTPYMEHTIB,
Kl BXOJSTH 1O KOMIUIEKCY MapKETHHIOBUX KOMYHIKAllid, a TaKoX CIOCo0y ix
inentudikamii. Tak, omgHa Tpyma (¢axiBiUiB  HA3MBAIOTh IHCTPYMEHTAMHU
MapKeTHHTOBUX KOMYHIKaIllli pekiamMy, TepCOHaJbHUNA TpOoJdaX, MaOIiCiTI,
cTUMYJtoBaHHS 30yTy. Jlo cTUMYITIOBaHHS 30yTy BOHH BITHOCSTH BUCTaBKH, SIPMapKH,
neMoHcTpallii ToBapy. IHINI HAayKOBII TEpeiik IHCTPYMEHTIB JIOMOBHIOIOTH MaOIIIK
puUIeHIIH3 Ta MpMUM MapKeTHUHroM. OKpeMo BHUAUISIOTH CIIOHCOPUHT Ta BHUCTaBKH.
HasuBaroTh iHCTpyMEHTaMHU peKJIaMmy, IMpoMaraHay, yHaKOBYBaHHS, MEpPCOHAIbHHIMA
MpoJax, NPSIMHA MapKETHUHT, CIIOHCOPCTBO, CTUMYIIOBaHHsA 30yTy. Takuit
IHCTPYMEHT, SK Ma0JiK PUICHINH3, BOHH BUIY4YalOTh HABMHUCHE, OCKUIBKU BBAKAIOTh
Horo BHpa3oM KOPIIOPATUBHOI cTpaTerii, a He cTparerii Mmapketunry [19, c. 125].

[IpoBenenmii aHami3 IHCTPYMEHTIB MapKETUHTOBUX KOMYHIKaIllil J03BOJIUB
BUJUTUTH 3 HHUX Taki: peKiaMmy, CTUMYJIOBAaHHA 30yTy, TEPCOHATBHUN MPOJAXK,
mporarasay, nadiik putednH3 (CyCribHiI 3B’ I3KN), TpsiMuil MmapkeTuHr. [labmiciTi Ta
CTIIOHCOPCTBO HE BUJUICHO B OKPEMI IHCTPYMEHTH, OCKUIbKH BOHH, Ha HAIIly AYMKY, €
CKJIaJIOBUMH CYCHUIbHHUX 3B’SI3KiB. YNAKOBYBaHHS BIJIHECEHO J0 MapKETHHTOBOI
TOBAapHOi MOJITUKU. BuCTaBku Ta sipMapkud HE BHUAUICHO 4Yepe3 iX KOMIUIEKCHICTb.

BoHu, 3a mnpupomor CBOro iCHYBaHHS, € MPOSIBOM KOMILIEKCHOTO 3aCTOCYBaHHS
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peKIaMH, 3aXOAiB CTUMYIIOBaHHS 30yTy, MEPCOHATBHOTO MPOJaXy, (OpPMYyBaHHS
CYCHUTPHMX 3B’A3KiB, MpOMaraHay, MNPSMOTO MapKETWHTY y BH3HAUYEHHWH dYac Ha
MEBHIM TEpUTOPIi 3 METOI0 JEMOHCTpallii ToBapy (MOXJIMBOTO TOBapy-HOBUHKH),
¢bipmu, i IISUIBHOCTI; MPOJAXy MPOAYKII; YKJIAJE€HHS YroJ; MOIIYKY MapTHEPIB;
HaOyTTS BIIOMOCTI y CYCHUIBCTBI TOLLO.

[HCTpYyMEHTapiEM MapKETUHTOBUX KOMYHIKAIlIM CITiJ] BBaXKaTH IIICTh OCHOBHHUX
€JIEMEHTIB: pPEKJIaMy, CTUMYIIOBaHHs 30yTy, MEpPCOHAIBHHUNA MPOJaX, CYCHIbHI
3B’SI3KM, MpOMaraHjay Ta NOpsSIMUNA MapKETUHT. [HIII IHCTpYMEHTH — MalJiCITI,
CTIOHCOPCTBO, TPE3CHTAIlli — € CKJIAJJOBUMH BUIIICHA3BaHUX. BUCTaBKH Ta sipMapKu
SBIISIIOTH ~ COOOK0  3aXOAM  KOMIUIEKCHOTO  3aCTOCYBaHHS  IHCTPYMEHTApiro
MapKEeTUHIOBMX KOMYHIKAI[ifl y IEBHOMY MicIili B KOHKpeTHuU# yac [10, c. 66].

CtpimMke 3pocTaHHA IHTEepHETY y BChOMY CBITI BHMAarae€ BHUBUEHHS IILJIEH,
3aBlaHb 1 CydYaCHUX HANpsAMIB PO3BUTKY IHTEPHET-MAapKETUHTY, IO JO3BOJISE
MO3HAMOMHUTHUCS 3 1HHOBAllIMHUMHU TEXHOJOTISIMH  peaiizaiii MapKeTHHTOBOI
nismeHOCTI. Ha choromni Mepeka I[HTEpHET BUKOPUCTOBYETHCS B PI3HUX OOJIACTAX: Y
HayIli, TEXHIiIi, EKOHOMIIli, ocBiTi. Po3BuTOK IHTEpHETY mpsMO BIUIMBAaE Ha
CTAaHOBJICHHS I1HTEPHET-MAapKETUHTy SK OKPEMOTro 1 BaXJIUBOIO HAIPSIMKY B
MapKETHHTOBIH MiJIbHOCTI KOMEPLIHHMUX opranizamii [12, c. 174].

Posrnsimaroun BU3HAYE€HHS MApKETHHTY Ha €JIEKTPOHHOMY PHHKY, Ba)KJIMBO
TaKO)X BU3HAYUTH, IO X € 00'€KTOM 1 Cy0'€éKTOM MapKETHHIOBOI JISIIBHOCTI Ha IbOMY
puHKy. O0'€KTOM MapKETHUHTOBOI ISIIBHOCTI HA EJIEKTPOHHOMY PHHKY BHCTYIIA€
iHbOopMaIliiiHO-aHaNITHYHA Ta EKCIEePTHO-IOCTIIHAIIBKA JiSUTBHICTh KOMMaHIl 3
BUKOPHUCTAHHSIM MEpEXKEBUX 1HHOPMAIITHUX CUCTEM 1 TEXHOJIOT1M:

— 3a BUOOPOM KOHKYPEHTHOT MO3UIIii Ha JaHOMY PUHKY, /e KOMIMaHis abo ToTenb
BUCTYTIA€ 31 CBOIM TOBapOM Ta MOCIYT0I0;

— BU3HAYCHHSI CTPATET1H MOT0 MPOCYBAHHS 1 pO3MOLTY;

— BUOOpY pEeKJIamMHOI Ta IIHOBOI TOJITUKH 3 ypaxyBaHHSIM BCi€l CYKYyITHOCTI
(GakTOpiB 30BHIMIHHOTO 1 BHYTPIIIHBROTO CEpPEOBUIIA B yMOBaX pPU3UKY 1

HEBU3HAYECHOCTI.
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Y tabn. 1.1 mnpexncraBneHi HaWOUIbII YacTO BUKOPHCTOBYBAHI THUIHU
IHCTPYMEHTIB [HTEpHET MapKETHHTY:
Tabnuys 1.1
Tunu incTpymenriB Internet-mapkerunry [2, ¢.109]
Bupg Busnauen | [lpuknan Poms [TepeBara Henoumix
Hs
Owned | Kanan Web-caiit, | [loOynosa — KOHTPOJIb; — — BIICYTHICTh
Media | KOHTpOJIO | MOOUTPHHIA | TOBrOCTPOKOBUX | €(EKTUBHICThH rapaHTiif;
€ThCSA caiit, OJyor BITHOCHH 3 BUTpAT; — — MOJJIMBa
OpeHaoM ICHYIOUUMU JIOBTOTPUBAJIICTh; — | HEIOBIpA 10
MOTCHIIMHUMH 0araToCTOpPOHHICTh; | KOMIAHIT;
CIIOKHMBaYaMu — HIIIOBI CIIOXKBayl| — 3aiiMae 0araTo
4acy Ha
CTBOPCHHS
PaidM | ITnatui Bineo- [Tepexin 1o — MOCTIMHAN — Xa0THYHE
edia KaHaJIN pexiama, THIIMX KaHATIB MOTIUT; — MBUAKA | PO3MOBCIOKEH
KOHTEKCTHA | TIPOCYBAaHHS peaxiiisi; — HS,
peknama, (oxoruteHHS MacIITaOHICTh; — — BaXKICTh
OaHepHa OLIbIIOT MIJKOHTPOJIBHICTD | BIICTE)KEHHS,
pekiama ayauTopii) — cnmabka
JIOCTOBIPHICTH
Earned | CroskuBau | WOM Cnyxartu Ta — BIAYYTHICTB; — — BIJICYTHICTh
media | e kaHamoMm | (MApPKETHUHT | pearyBaTH — KJIFOY0BA POJIb Y KOHTPOJIIO;
TJTITOK), pe3ynbTaT 100pe | mpoaakax; — — CKJIaJTHO
Buzz- BUKOHAHUX Ta MPO30PICTh i BHUMIPATH,
MapKETUHT, | CKOOPAMHOBAHHUX — MOX€E MaTu
Viral aiit yepe3 3MI HETaTUBHUU
(BipycHui XapaKkTep
MapKETHHT)
Social | B3aemogmis | Akayntu B | JIBOCTOpOHHII — e()eKTUBHICTh — BIJICYTHICTh
Media | 6penna iz | Twitter, HOTIK iHpopMarlii | BUTpar; — KOHTPOJIIO;
comianbHu | Facebook, MDK KOMITaHIE€I0 0araToCTOPOHHICTh | — BIACYTHICTb
MU Flickr, Ta PI3HUMHU i rapaHTii;
mwiardopm | Instagram tunamu 3MI Oprafi3oBaHicTh; — | — 3aiimae Gararo
amu nepcoHaizalis qacy Ha
CTBOPCHHS

Cy0'exTOM MapKeTHHTOBOT JiSUTRHOCTI HA €IEKTPOHHOMY PUHKY BUCTYTAE, SIK 1

B KJIACHYHOMY  MApKETHUHTY,  JISUIBHICTP  KOHKPETHOTO  BJAcCHUKA  TIO

[IJIECIPSIMOBAHOMY ~ PETYIIOBAHHIO JISUTBHOCTI, IO BHUPOOJISIOTH 32 TEBHOIO
TEXHOJIOTIEI0 3 BHUKOPHUCTAHHSM CHCTEMU METOJIB aHamizy 1 00poOku 1udpoBoi

1H(pOopMallil eIeKTPOHHOTO PUHKY ISl JOCSTHEHHS TOCTaBICHUX LI1JICH.
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[Ipouec ympaBiaiHHA MapKEeTMHIOM Ha €JIIEKTPOHHOMY pHUHKY BlmoOpakae
CYKYIHICTh OIepalliil 1 mpoueayp, 10 BUKOHYIOThCS MpalliBHUKaMU MapKETHHTOBHX
ciIy’k0 KOMIaHi# B meBHi# mociigoBHocTi [48, ¢. 140]. Bona micTuth B c00i:

- 30ip 1 a”anmi3 iHGOpMAaIlil Npo MOBEAIHKY PUHKY 1 KOHKYPEHTIB Ha HbOMY 3a
JOTIOMOTOI0  BUKOPUCTaHHS  MOXJIMBOCTEH  Mepeki  IHTepHeT,  CXOBHINA
KOPIOPATUBHUX 0a3 TaHUX;

— EKCIIePTU3Y CTOXAaCTUYHHX 1 TUHAMIYHUX MPOIICCIB HA JAHOMY CETMEHTI pUHKY;
— MOJICITIOBAaHHS ~ TICMXOJIOTIYHMX  peakiliii  TOBEMIHKM  CIOKMBaya  Ha
CIICKTPOHHOMY PHUHKY 1 CTpaTeriii roTel0 B yMOBax PHU3HMKY 1 HEBH3HAYCHOCTI,
(GopMyITFOBaHHS HOBHX MOJIeJiei PO3BUTKY IOTOYHUX PHHKIB, TPOHUKHCHHS Ha
PHUHOK TOIIIO.

€ cBoi ocobnuBocTi y IHTepHeTy. 3 0/lHOrO OOKY, MOKIMBOCTI [HTEpHETY, 1110
JO3BOJISFOTh MPOJABIIM 1 TOKYIISIM O€3MOCcepeiHhO BCTYNaTH B  KOHTakKT,
IPU3BOJATE 1O TaK 3BaHOI Je3iHTepMeiallii, TOOTO YCyHEHHs TocepeaHukiB. He
TUIBKM KOMMaHIi 1 opraHizamii MOXyTh O0€3MOCEpEeIHBO TMPAIOBATH 31 CBOIMH
napTHepamMu, TOCTayalbHUKaMU a00 3aMOBHHMKaMH, a ¥  CIOXHUBadl yepes
ayKI[IOHH MOXYTh HamNpsAMYy 3B'S3aTUCS 3 IHIIMMH CIOXHBayaMu. 3 IHIIOTO OOKY,
BIJI3HAYAETHCS TOSBA HOBUX BHJIB MOCEPEIHUKIB, CIIEHU(PIUYHUX I €ICKTPOHHOTO
puHKy. J[0 HUX BITHOCATHCS:
- iHdopMaIIiiiHI TIOCEPENHHMKHM -  OpraHizaiii, M0 3alMaroTbCcs  300poM,
y3araJbHEHHSIM 1 OMUPEHHAM iH(pOopMaIlii B Mepexi;
— METANOCePEeTHUKA - AareHTH, M[0 TMPEACTABISIOTh TPYNMy BHUPOOHUKIB 1
TOPTOBI[IB, O00'€THAaHWX TIEBHOIO CHUTYaIll€l0 3/IHCHEHHS TOKYNKW (TpUaOaHHS
HEPYXOMOCTI, aBTOMOO1JIs, OpraHi3ailisi BECUUIA Ta IHITUX YPOUNUCTOCTEH 1 T.11.);
- MONIYKOBI areHTH, IO TMPEJACTaBISAIOTh SK MPOJABIsS, TaK 1 MOKYHIS 1
3a0e3MeuyroTh MONIYK B Mepexi HeoOXimHol iHdopMarllii, ToBapy Ta mociayru [50, c.
225].

[TosiBa 1 pO3BUTOK IIMX HOBUX MOCEPEIHUKIB JO3BOJUIO CTBOPUTU HOBI

CUCTEMH MAapKETHHTOBHX BIJIHOCUH MDX ydacHMKaMH pUHKY. Hampukmnan, tak
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3BaHUU '""MakpeTuHr Jao3Boiy" (permission marketing) 103BOJIsIE  TTOKa3yBaTH
KOHKPETHOMY CIOKHMBAau€Bl peKjaMy TOBapiB 1 NOCIyr MiAg 4Yac nepeOyBaHHA
L[HOT'O CIOXKHBAa4a B MEPEXK1, TOOTO MO CYT1, peKiiaMa PO3MIILYEThCS HaBITh HA calTax
KOHKYpeHTiB [21, c.47].

€ ocoOmuBocTi IHTEepHETy sK KaHally MapKETUHITOBUX KOMYHIKaI[li
(npocyBanns). IlpocyBanHs B Mepexi IHTepHer sBasie co0OK00  CKIAIHUM
KOMIUIEKCHUHN TIPOIIEC, IO BKIFOYAE B ceOe CTBOPEHHS Ta PEeKJIaMy iHTEpHET-pecypcy,
pekiaMy IpoaykKiii (mocyr), B3aeMOIis 31 crioskuBadamu [27, ¢.40].

BupimmBmm Baatucs 10 CTUMYIIOBaHHS 30yTy, Tepil 3a Bce, HEOOXiITHO
BU3HAUMTHU 11111, BUOpATH HEOOXITHI 3aCO0M CTUMYIIIOBAHHS, PO3POOUTH BIAMOBIAHY
nporpamy, BUOPOOyBaTH 1ii, BTUIMTH B KUTTSA, 3a0€3MEYUTH KOHTPOIb Ham il
BUKOHAHHSM 1, HAPEIITI, OIIHUTH e(PEeKTUBHICTh MPOBeAeHUX 3axoaiB [47, ¢.80].

Posrnsinemo ocHOBHI 3aco6u cTumytoBaHHs 30yTy B [HTepHETI (Tabm. 1.2). Sk
BIJTOMO, OCHOBY IIPOCYBaHHA CKJaaae peknama. Lle cipaBennBo sk Uit TpaauliifHOT
MapKEeTHHTOBOi KaMIIaHii, Tak 1 JUIs 1HTepHET-MapkeTHHTY. B IHTepHeTi mopsm 3i
3BUYAHUMH CKJIAJJOBUMHU TPOCYBaHHS, HEOOXIJHE CTBOPEHHS 1 MPOBEACHHS
JI0JATKOBOI peKIaMHOil KaMmaHnii caitty [1, ¢. 30].

[HiITIaTOpOM KOMYHIKAIlli BUCTYIIA€ HE TUIBKM IPOJABElb, aje 1 MOKYIICIb.
Komruteke nmpocyBaHHsI €J1€KTPOHHOTO PUHKY BKIIFOYA€E TPAJMIIINHI, BAKOPUCTOBYBaHI1
GI3BMYHIMH  pUHKAMHU eJIeMeHTH (pekiaMa, 3B'SI3KM 3 TPOMAJCBHKICTIO, TPSMHMA
MapKeTHHT, IpocyBaHHs 30yTy). OHAK B MEPEXKI 111 €IEeMEHTH Ha0yBalOTh HOBUX PHC
1 ocoOnmBocTeil. BUHWKAIOTH 1 PO3BHBAIOTHCA TAaKOXK HOBI BUAM TPOCYBaHHS,
BJIACTHBI JIMIIE [IOMY PHUHKY. J[0 HHMX MOXHa BimHECTH TOOYAOBY OHJIAWHOBUX
TOBAapUCTB (4aTH, ITUCKycil rpymnu, croiieHOTH), Viralmarketing (inrepaer-BapiaHT
nomupeHHs iHdopmairii "3 Byct B ycTa") [24, ¢ 46].

KpiMm iHTEerpamii eneMeHTiB KOMIUIEKCY MAapKEeTHHTY, €JICKTPOHHHA PHHOK
XapaKTepHU3yeThCs MPOLECOM KOHBepreHiii. KoHBepreHiieo Ha3uBalOTh MPOILEC, 110
MPUBOJUTH TOBAPU 1 MOCIYTH, Kl paHIlIEe BBAXAJIUCA HaleXaTh JO PI3HUX PUHKIB,
Ha OJWMH PUHOK. BHacimigok 1uporo (pakTUYHO BCI €NEKTPOHHI (LUU(PPOBI) MPOIYKTH

KOHKYPYIOTh OJIMH 3 OAHUM (1Ie pO3YMIHHSI IPOLIECY KOHBEPreHIil B HAUIIUPUIOMY
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ceHci). Y pealbHOCTI MpoIiec KOHBEPIeHIIIl iCHYye B YOTHUPHOX OCHOBHHUX BapiaHTax [3,
c.234]:

1) KonBepreHiliss npoayKTiB. Ayaio3amucH, Bi3yalbHI MPOAYKTH, XypHAIbHI
CTaTTl ICHYIOTh Ha €JIEKTPOHHOMY pHUHKY B LU(]poBOMYy QopMaTi, MOXYTb
00pOOIATHCS OJHUMH 1 THMU K MPOTPAMHUMHU MPOAYKTaMU. SIKIIO TOTEIBHHUIA TOBAp
ICHYy€ OHOYACHO B (pI3MYHOMY 1 HIU(PPOBOMY BHUIJISI/I1, KOHBEPreHLisd MOXKE MPU3BECTH
710 BHTICHEHHSI OJHOTO 3 QopmatiB. Hampuknan, BBEICHHS €MEKTPOHHUX TOTEIHHUX
KaTaJioriB TOCTYMOBO BWTICHAE TpaJuIliiHI KaTajJord Ha TAMepOBUX HOCIAX.
3BopoTHMI Tpouec BinOyBaeTbcs 3 KHUramu. LludpoBuil dhopmar BUSBHBCS MEHIL
3pYYHHM JIJIS1 CIIO’KWBAYiB, HDK TPAJAMIIIHHUN IPYKOBAHU;

2) KonsepreHiis nporeciB. OuH 1 TOM ke MPOoIec MOXKE BUKOPHCTOBYBATHUCS
Uil peanmizaimii pi3HUX (YHKIM, paHilie OoOCIyroByBajdud pI3HHUMH MPOLIECAMH.
[Tpuknagom € 30ip 1 BUKOpUCTaHHs 1H(opMalii nmpo croxuBayiB. [Hhopmartliss Moxe
30upaTucs PI3HUMH CIIOCOOaMU, ajie MOTIM BUKOPUCTOBYETHCS JIJIsL peajtizallii Biapa3y
NEKUTbKOX (YHKIIH - po3poOKM HOBHUX TOBapiB, ajamnTailii iX XapaKTepUCTHK J10
IHAUBINYaTbHUX 3allUTIB  CIIOKMBAYiB, MapKETUHry 1 30yTy TOBapiB, iX
IIIHOYTBOpEeHHS. B pe3ynbrari BUPOOHUIITBO, MAapKETHHT, 30yT, CIIOXKHBaHHS 1
HICIATIPOKHE OOCITYrOoByBaHHS OO'€IHYIOTbCS B €JIMHUN TIPOILEC CTBOPEHHS
CIIO’KMBYOT I[IHHOCTI, SIKUMA B)KE HE MOYKHA PO3JIUIMTH Ha okpeMi etamnu. [le BakuBwmii
apryMeHT Ha KOPHUCTh TOTO, IO €JIEKTPOHHUHN OI3HEC € HEe MPOCTO aJbTEPHATUBHUM
KaHaJIOM, @ HOBUM PUHKOM;

3) KonBeprenriisi iHQpacTpyKTypH MpU3BeJia 10 TOTO, MO0 HOTr0 KOHKYPECHTH
cTayii TeneOHHI KOMIIaHii, omepatopu KaOETbHUX CHUCTEM, CYNMyTHHKOBUX AaHTEH,
KOXEH 3 AKUX PaHillle KOPUCTYBABCS MPUBLICIMH MOHOIIOMNIT B CBOEMY CeKTOpi. Taka
KOHBEPICHI[ISI CTaBUTh MPOOJIEMy €IUHOTO OMOJATKYBaHHS CaMHX PI3HUX
opraHizartii;

4) KonBepreHiiiss puHKOBOTO mpoctopy. IIporecu riobamizarii npu3BOIATh 110
KOHBEpPreHIlli OKpEeMHX pErioHaJIbHUX 1 HaIlOHAJIbHUX pUHKIB. Po3BUTOK
iHOpMalIfHUX  TEXHOJIOT1A MpPU3BEJIO [0 3HUKHEHHS MOHOMOJIIM, paHie

YTBOPIOBAJIH 32 reorpadiuHUM IPUHIUIIOM.
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Mo>kHa BUAUIMTH TPU OCHOBHUX HANPSIMKH IHTEPHET-MApPKETUHTY , BIAMOBIIHO
10 SIKUX JOLIBHO PO3IJIAIaTH HOT0 IHCTPYMEHTH Ta 0COOIMBOCTI. J{0 IuX HaNpsSAMKIB
BIIHOCSTBCS

* MAPKETUHTOBI1 TOCHIIXKEHHS 3 TIO3UIIii BUPOOHMKA / MPOAABLS MPOAYKIIIi;

* MPOBEACHHS KaMITaHil 0 TPOCYBaHHIO;

* oprasi3allis TOPriBii roTeIbHUX Mocayr yepes Iurepuer [23, ¢.33].

[HTepHET €  AyXEe ~ CHPHSTIMBHM  CEPEIOBUINEM  JUIsSl IPOBEICHHS
MapKETUHTOBHMX JOCIIDKCHb SK Ha IOYaTKOBOMY €Tami, 3 METOK BH3HAYCHHS
MOJKJTUBOCTI PHHKY 30yTy 3a paxXyHOK KOpHUCTyBadiB [HTEpHETY, TaK i I TOTOYHHUX
JOCJIJDKEHh B TIPOIEC MISJIBHOCTI opraHizamii. OJHUM 3 TOJIOBHHX IepeBar
peanizailii MapKeTHHTOBHUX JIOCTIIKeHb B [HTepHETI € iX AOCTYMHICTh I Oyab-sKO1
KOMIIaHii Ta rotrenpHOro mignpuemcrBa. Hesmaui B cdepi O6i3Hecy 4acTo MoB's3aHi
caMe 3 HEJOCTAaTHIM 3HAHHSAM PHHKY, ajie Opak KOIITIB HE J03BOJISE HEBEIUKUM
KOMITaHIsIM TIPOBOJAUTH JIOCTIKEHHS SKICHO 1 B TIOBHOMY 00cs31. [HTepHeT ke mae
MOMJIMBICTh TIPOBOJAUTH MAapPKETHUHTOBI JOCHIJDKEHHSI IIBUAKO, €()EKTUBHO 1 3
MIHIMaJIbHUMH BUTPATaMH, SIKi 9aCTO B3araii 3BOJAATHCS 10 Hys [16, ¢.93].

OnHYM 3 BaXIIMBUX HAMNPSIMKIB IHTEPHET-MapPKETHUHTY € MPOBEICHHS KaMITaH1i
3 TIPOCYBaHHS, SIKI € OJIHIEI0 3 HAWBAKIIMBIIIUX CKJIAJIOBHX KOMEPIIHHOI TISITBHOCTI
Oynb-aK0i KoMmIaHii. Sk TmoKa3ye IOCBiI TPOMHUCIOBO PO3BHHEHUX KpaiH, e
eJICKTPOHHUHN Oi3HeC yxe HaOyB IIMPOKUX MacmiTabiB, 1 poOoTa B Mepexi oope
HaJaro/)keHa, BHUKOPUCTAHHA I[HTEpHETY 3 METOI TPOCYBaHHS MPUHOCHUTH
konocansHui eext. Hampuknaza, B 2018 porii po3Mip iHTEpHET-€KOHOMIKH B KpaiHax
C-20 cknaB 2,3 TpaH moaapis, 1Mo OUTbINe, HIXK, Hanpukiaz, cymapauii BBII Itamnii ta
Bbpaswnii [20, c.7].

EnemMeHnT HOBOTO BHIY MAapKETHHTY pPEali3ylOThCS 3a  JIONIOMOTOIO
IHCTPYMEHTIB Mepeki [HTEepHET B NMCTAHIIMHOMY 1 IHTEPAKTHBHOMY PEKHMI, IO
3a0e3nedye MOXIIMBICTh TMPUCKOPEHHS, 3CHICBICHHS 1 OUIBII SKICHOTO 3/IHCHEHHS
BCIX MApPKETUHTOBUX MpoueciB. JIucTaHUiMHUI pexXuM Mae Ha yBasi, IO BCl
B3a€EMOAIT MIDXK NPOJABIEM 1 MOKYIIEM MOXYTh MPOBOJUTUCS Ha Oyab-aKid

BiJICTaHl. IHTEpaKTUBHUN pEXWUM O3HAYA€, IO B3AEMHUHHM MDK CIOXHBaYeM 1
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MPOJABLEM BIIOYBAIOTHCA B PEXHMMI PEAJbHOIO 4Yacy, Tak SIK IHTEPHET-TEXHOJIOT1]
JI03BOJISIIOTH CTBOPIOBATH YaTH, €JICKTPOHHI momTu oo [42, ¢.27].

B uinomy, Ha ChOTOJHIINIHIN JIEHh B ABOX CETMEHTaX: MPOBANUIUHT 1 XOCTUHT
MPOTIKAIOTh MPOLECH, SIKI CIIOCTEPIraloThes B KpaiHax, e (OpMyBaHHS LIbOTO PUHKY
3aKiH4MIOCS I'ATh i Oinblne pokiB Tomy. MueTbcs Mpo 3IUTTS i NOTIMHAHHS cepen
mpoBaiepiB, 10 HEMUHYYE BeJe JO0 MIJABUIICHHS KOHIICHTpAIlli MpOMo3ullii Ha
PHMHKY 1 3pOCTaHHs Oro MOHOIOJI30BaHOCTI [4, ¢.34].

BunineHi iHCTpyMEHTH MapKETUHIOBUX KOMYHIKaIlI 00’ €IHYIOTbCS TUM, 11O B
iX OCHOB1 JI€KHUTh OaraTOCTOPOHHIM KOMYHIKQTUBHUW MpOLIEC MK PUHKOBUMH
cy0’€eKTaMu 3 3aCTOCYBaHHSIM MAapKETHMHTOBOI'O MEXaHI3My i Horo (popMyBaHHS.
VYci 1l IHCTPYMEHTH BHKOHYIOTH 3arajibHi (PYHKIIi MapKEeTMHTOBHUX KOMYHIKAIIii.
Boanouac BoHM pi3HATBCA (GOpMaMH KOMYHIKAaTMBHOTO BIUIMBY Ha ayJIuTOpii,
OpUHLIMIIAMH, HabopoMm crneuu@iuHux  QyHKIINA, [0 HajlekaTb KOXHOMY

THCTPYMEHTOBI, a TAKOX CIIocoO0aMu TepeanHs iHpopmarii.

1.2. MeTonoJioriuni 3acaau ¢popMyBaHHs iHTETPOBAHUX MAPKETHHIOBUX

KOMYHiKauiil cy0’€KTiB roTeJibHOTO 0i3HeCcy

MapkeTHHTOBl KOMYHIKAIlii BapTO PO3TJISAAATH SK YIOPaBIIHHS IPOIECOM
POCYBaHHS TOBapy Ha BCIX eTamax - mepej mpoja)keM, Y MOMEHT IpoJaxy, Mija yac
CTIIOXKUBAHHS, TICIIs CIIOXKUBaHHA [7, ¢.5].

Koxna 31 cCK/IagoBUX CHCTEMH MApKETHHTOBOi KOMYHIKaIlii Ma€e CBOi
0COOJIMBOCTI, ajie yci BOHHM JOMOBHIOIOTH OJIMH OJIHOTO, CTBOPIOIOYW €IUHUN
KOMITJIEKC. XapaKTePUCTUKH CKIIAJOBUX MapKETHHTOBUX KOMYHIKaIlii € B Tabm. 1.2.

Buxonsiun 3 BH3HA4YeHHS CYTHOCTI KOMYHIKaiii, i poii, MOXXHa 3poOUTH
BHCHOBOK, IO B yMPaBIiHHI MIJMPUEMCTBOM JIi€ CUCTEMa KOMYHIKAIIH - CyKYyITHICTb
€JIEMEHTIB, Sika Oe3MocepeqHbO MOB'A3aHa 3 MUIAMH, (QYHKIISIMUA 1 OpraHi3ariiiHO0
CTPYKTYpOIO TOTEJIBHOTO KOMIUIEKCY, HampsMamMu 1HGOpMaLIHUX MOTOKIB,
TEXHOJIOTIEI0 1X TIepeaavi, po3poOKO0 KOMYHIKAI[IWHUX cTpaTeriii B ynpasiinHi [18,

c. 251].
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Tabnuys 1.2

OCHOBHI XapaKTepUCTHKHU CKJIAA0BUX MAPKETHHIOBUX KOMYHIKALIH

Pexkiaama

EKCIIPECUBHHI XapaKTep, MOKIUBICTh
e(eKTHBHO ySBUTH TOBap, camy ipmy;

MacoOBe OXOIUJICHHS ayAUTOPIi;

MOJKJIMBICTh 06aratopasoBoro o0epTaHHs,
CIPOMOJKHICTH /10 YMOBJISIHb 1 IEPEKOHAHb;

CyCHUIbHHI Xapakrep;

CIPOMO’KHICTh BECTH TUIbKHA MOHOJIOT 3
ayJIUTOPIEIO CIOKMUBAYIB;

noTpeba BEJIMKUX aCUTHYBAHb.

IHepconaJjbHi npogaxi

0COOHMCTHUI XapakKTep;

Oe3mocepeIHe, )KUBE CIUIKYBaHHS 3
aymuTopiero y hopmi Tianorys;

IPUMYC JI0 3BOPOTHOTO pearyBaHHS;

HalOUIbIIa BapTICTh cepe] yCiX 3aco0iB
MPOCYBAaHHS B PO3PaxXyHKY HA OAWH KOHTAKT;

IHTEHCUBHUH XapakTep;

poOITHUKIB (pipMH;

IIponaranaa

OJINHUYHE, HEMACOBE OXOIUIEHHS ayIUTOPIi, MOXKJIMBICTh Pa30BOTO OOEPTAaHHS;
HanoOIbIIa €PEeKTUBHICT IPUMYCa JI0 MOKYIIKH;

BITHOCHO HEBEJIMKA BapTICTh MPOBEACHHS;

HasIBHICTh JJOOPOBUIBHHUX MPOTIATaHINUCTIB 13 YHCIIa CIIOKUBAYIB TTPOAYKITii a00

JIOCTOBIPHICTh 3aIIPOIIOHOBAHOI 1H(MOpMAITLi.

“ITaduaik pinemn3z”

BHCOKa JOCTOBIPHICTH iHGOpPMAaIlii B
OYax CIOKMBAYiB, TOMY IIIO ii TOJAIOTh Y
BUIJISI/1l HOBUH a HE OTOJIONIEHB;

LIMPOKE OXOIICHHS ayJAUTOPiI;

e(eKT, 10 JA0BrO JiE;

3MicT iHpopMarlii ¢pipma He 3aBXKIH B
CTaH1 KOHTPOJIIOBATH;

Iy’K€ 4acTo JIOTIOBHIOE PEeKIJIaMy, PiIKO
ICHY€ CaMOCTiiHO.

CrumysroBaHHs 30yTy

NPUHAIHICTH 3aX0JiB CTUMYITIOBAHHS
30yTy B OUax CII0O)KHUBaviB;

NPUMYC JI0 3IHCHEHHS IOKYITKH;

IMITYJIbCUBHUH XapakTep;

KOPOTKOIIFOUHM €PeKT, KOTpUH
HEMPUUHATHUN 11 OPMYBAHHS CTIHKOT
BIJUIAHOCTI OJIHII MapIli TOBapy;

MiABUINYETbCA €(DEeKTUBHICTD MPU
3aCTOCYBaHHI Pa3oM i3 peKIamoro.

Koxue mianpuemMcTBo, sike GyHKI[IOHYE B YMOBaX PUHKY SIK BIAKPUTA CUCTEMA,

Ma€e OTPUMYBATH aJeKBaTHY iH(OPMAIlIIO 0 1 MICIS TPUUHATTS PillleHb, TOMY BOHO

moTpedye sKicHOTO iH(opMaIIiitHOro 3a0e3mmedueHAs i epeKTHBHUX KOMYHiKaii. [Ipu

3111iICHEHH]

OCHOBHHMX YIPAaBIIHCHKUX (PYHKIIH —

IUTaHyBaHHS, OpraHisaiii,

MOTHBAIlll, KOHTPOJIIO, KOOpAMHAIIlI — KOMYHIKAIll BHUCTyHa€ SK I1HTErPYHOUHil

(dakTop: BUKOPUCTOBYIOUM MOTOKM 1HQOpMalii, BOHA CHPSIMOBYE iH(OpMAIIiIO0 Bij

OJTHIET JJAHKHM JI0 1HIIOT BIIMOBIIHO JI0 IIiJIed mignpuemcTna [25, ¢.128].
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1. KinmpkicTh 2. Kinmpkicth 3. O6csru 4. BinmnoigHicTh mpodisto
MapKETHHTOBHX 3aIiTHUX HOCITB OXOILJICHHS HOCISI OCHOBHUM 3aHSTTSIM
KOMYHIKaTHBHHX MapKETHHTOBHX ayIUTOpil KOXKHUM ayuTopii miIprueMCcTBa
MOBIIOMJIEHD KOMYHIKaIlii 3 HOCIEM
MTO3UTUBHOIO Ta pi3HOrO
HEraTUBHOTO CIpSIMyBaHHS T ——
CHpSIMyBaHHS : : .
npodisto Hocis
MIEBHUM TOBapHHUM
8. Hacrka OCHOBHOIO IpyIaM 4 PUHKAM
Marepiaiy B 3aralbHiii ]
KUIBKOCT1 MaTepialry \ )
HEBHOIO HOCLS 6. YacTka 00csris
MapKETUHIOBUX
- — KOMYHIKATUBHA KOMYHIKaTUBHUX
9. Binnosinnicte [IOB1OMJIEHb IIEBHOT'O
IICPEKIIOICHHA yBaru E®EKTUBHICTbH - BUPOOHUKA YU TOBAPHOI
ayauTop1l HOCLA 3 = MapKH B 3arajibHUX
OCHOBHOTO Matepiaiy Ha MAPKETHUHI'OBHUX obesirax iHpopMaLii Hocs
MaTepial 3 MApKETHHTOBHX .
KOMYHIKAITii KOMYHIKALIN
101 ) 7. CxiamHicTh
- IHTCHCUBHICTE CIIPUHHSATTS ayAUTOPIEIO
BHKOHAHHA TCBHUX AT | OCHOBHOTO Marepiaity
ayJIUTOPIEIO MMiJ] BILTUBOM
MapKETHHTOBHX .
KOMYHIKaIin 12. 13. KinbkicTh
Pe3ynpTaTUBHICTD IHCTpYMEHTIB
11. Yacrora IOBTOPHOT'O MapKETHHTOBHX
TTOBTOPCHHS BILIUBY KOMYHIKaIii 070
MapKETHHTOBUX MapKETHHTOBUX MIEBHOTO BUPOOHUKA Y1
KOMYHIKaTHBHUX KOMYHIKaIlii TOProBO1 MapKH, 33 IIsTHIX
TIOBIIOMIICHD Ha Ha OJTHOMY HOCI€BI
OJTHOMY HOCII

14. PiBenp 3amamM’ITOBYBaHOCTI
MapKETHHTOBOTO MaTepiay
3 OIHOTO HOCIis IPH OTHOMY
MOJTaHH1 3aJIEXKHO Bif

16. Peiitunr HOCIA

cepen Homy
HoxiOHnX

15. KomsopoBicTh
300paKEHHS

BiJIIIOBiTHOCTI CTIpSIMyBaHHS
HOCIA
ayJIuTOPICIO MANPHEMCTBA

Puc. 1.1. YuHHUKWY, 1110 BIUTMBAIOTH HA KOMYHIKATUBHY €()EKTUBHICTh

MapKETUHTOBUX KOMYHIKAI[ii

MapkeTuHTOBI ~ KOMYHIKAQTHBHI ~ KaMmmaHii  KOHKYpPEHTIB, poO3MipH  ix

¢diHaHCYBaHHS CIIPOMO’KHI a00 TOCHUIIUTH yBary CIOXHBAYiB JO MEBHUX TOBAPHUX
rpyn, abo, HaBMakH, BIABEPHYTH iX y OiK TOBapiB-3aMiHHUKIB. BogHouac ¢ipmu, 1mo

oOMparoTh CTpaTerito CIiAyBaHHS 3a JiJAepoOM, TOBUHHI OyayBaTH CBOIO

MapKETUHTOBY KOMYHIKATMBHY KaMIaHII0 AaHAJIOTIYHO Jiepy, a e O3Hayae, 1o 1

¢diHaHcyBaHHsI Mae OyTh onHakoBUM. HaBiTh, Akuio ¢ipMa oOupae iHILY CTpaTeriio,
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HaIpUKJIaJ BUXOQYy Ha PUHOK 3 HOBUMHU TOBapamH, YTPUMaHHS Ha MEBHIA PUHKOBIN
HiIl, BCE€ OJHO 1ii MApKETHMHIOBa KOMYHIKaTHBHA KaMIaHisl TOBUHHA OyTH
noOyZ0BaHOIO BIANOBIAHO 1O HEMMCAHUX 3aKOHIB MPOBEJCHHS TAKMX KaMIlaHid Ha
TAKOMY PUHKY JJIs1 IeBHUX mociyr [28, ¢.179].

[1in KOMyHIKaTUBHOIO €(DEKTUBHICTIO MAPKETUHIOBUX KOMYHIKAIIA pO3yMIEMO
CHIBBIIHOUIEHHS! JOCSTHYTOTO pe3yJbTaTy 1H(OPMAIiiiHO-TICUXOJIOTTYHOTO BILIUBY
MapKETUHTOBUX KOMYHIKAI[IH Ha ayTUTOPIIO Ta BUTPAUYCHUX HA HUX 3ycuiib. O IMHUILIS
BUMIpPY — BIICOTKH. Pe3ynbTaT KOMyHIKATUBHOI'O BILJIMBY NOBHHEH BU3HAYATUCH SIK
pI3HULISL OTPUMAHOro e(eKTy MDK TO3UTUBHMM Ta HEraTMBHUM  BIUIMBOM
MapKETUHTOBUX KOMYHIKATUBHUX MOBIAOMIIEHb Ha ayauTopito. OAUHUIS BUMIPY —
KUTBKICTh TMPUUHATUX TO3UTUBHUX pIlIeHb MO0 KYIIBII, CHIBPOOITHUIITBA,
NPUXUIBHOCTI 10 MEBHUX TOPTOBUX MApPOK:

E,. =£,, -E, x1071 (1.1)

Kom OM103um Mrezam

ExoHoMiuHMM edekToM Bil BKJIAQJCHHS KOINTIB Yy MapKETHUHIOB1
KOMYHIKAIlli TpagulifHO MOXKHAa BBa)KaTU PIZHUIID MDK oOcsramMu peamizaiii
MPOJYKIIT A0 TpoBeaeHHs akiii 1 micas. OmHaK JJid TOYHINIOTO BU3HAYCHHS TaKOTO
eeKTy BapTO 3BEPHYTH yBary Ha BaJlOBI BHUTPATH BUPOOHUIITBA, OCKUIBKH IS
30UTBIICHHS OOCATIB peaiizamii HeoOXiMHO 30UIBIIUTH OOCSITH BUPOOHHUIITBA, IO
Ipu3BeJIe 10 30UIBIICHHS BaJIOBUX BUTPAT. ToMy, eKOHOMIYHUH €()EKT BiJ BKIAICHHS
KOIITIB y MapKEeTHMHTOBI KOMYHIKaIlil CJiJ] BU3HAYaTH TEPEeAYyCiM SK PIZHUIO
npuOyTKiB 10 TPOBEICHHA aKIlii 1 micis [22, ¢.162].

TakuM 4WHOM, MpoOIEC KOMYHIKAIIN MOCTaTHHO CKIAAHHUHN W OaraTorpaHHUI.
3HaHHS BCiX BHJIIB KOMYHIKalliii Ma€ BaXJIMBE 3HAYEHHS JUISI MapKEeTOJOTIB,
MEHE[)KEPIB Ta KEPIBHUKIB MIAMPUEMCTBA JIJISi BIOCKOHAICHHS €()eKTUBHOTO OOMIHY

iHbOopMaIlii B ympaBIliHHI MAMPUEMCTBOM Ta OpTaHi3allii Horo AisSTHHOCTI.
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PO3JILI 2
OLIHKA E®EKTUBHOCTI TEXHOJIOT'Ti IHTETPOBAHMX
MAPKETUHIOBUX KOMYHIKALIA Y TOTEJI «OBEPIT», M. KUiB

2.1. Ananiz BukopucTanHs [HTepHeT-TeXHOJIOriH B YIPaBJIiHHI MAPKETHHI 0BOIO
AISUIBHICTIO roTes 10 «O0epir» M. Kuis

*** posramoBanuii y ConoM’ssHCbKOMY paiioHi M. KueBa 3a

lotens «O6epir»
aapecoro npocnekt Banepis Jlobanoscbkoro, 25/16; 3a 5 KM BiJl LEHTPY CTONMII, Y
3eJICHOMY KBapTalli, B CTOPOHI BiJl TaJlacIMBUX BYJIHIIb, 3a 3 KM Bijx aeporopty Kuis
(Kynsum) 13a 8 kM Bin Kueso-Ileuepcrkoi JlaBpu.

lNotenbs «OO0epir» BXomuUTh J0 cnHUCKy Kpamux roreniB Kuea. ¥ 2010 porri
roTejab BU3HAHUH JIiiepoM TypuCTHYHOI iHaycTpii M. KueBa B kareropii «Kpamuit
Manuii rotenb B Kuesiy.

Homepu 3 xonauitionepom oopMiieHi B pi3HUX CTHIISX, HUTIYYIOTH TEJICBI30P
13 CyMyTHUKOBUMHM KaHallaMH, BJIaCHY BaHHY KIMHATY 3 O€3KOIITOBHUMHU TyaJeTHO-
KOCMETHYHHMH 3ac00aMH, a TAKOXK yce HeOOX1aHE /ISl IPUTOTYBAaHHS Yar0 Ta KaBH.

l'octi MoOXyTh BimBimaTH J100i-0ap, pecTtopaH, J€ IMOJalTh CHIJTAHOK
"MmBeNCHKUM CTLT".

VY roteni € nobOpe oOnagHaHWI CydyacHUU TpPEHaXXEPHHM 3al, cayHa, MmapoBa
Ja3HA, a TAaKOX CIa-IEHTP, € MOXKHA 3aMOBUTH Macax. Cepell IHIIHUX 3pyYHOCTEH —
MPUMIIIICHHS I POBEACHHS KOH(GEPEHITIN.

lotens «OOGepir» imeanbHO MIAXOAWTH IS TPOBEACHHS KOH(EPEHIIiH,
TPEHIHTIB, CEMIHApiB Ta IHIMUX 3axojiB. [lepenik MpoayKTOBOI MPOIMO3HUIIT TOTEIIO
HaBe/eHo y Taou. 2.1.

lotens «OOepir» opraHi3oBye CBO€ YIPABIIHHS aBTEHTUYHUM CIIOCOOOM.
OpraHizaiiiiina cxeMa € BEPTUKAIBHOI, /I TEHEpPaIbHUN TUPEKTOP € TOJIOBHUM
KepIBHUKOM  Oprasizaiii, a M 4Yac BIJICYTHOCTI KEpiBHHUKa BIJANOBIJA€
BiAmoBiganpHUK cekpetap. Ha miarpami mMmokasaHa IEeHTpajdi30BaHa Biajga 1

dbopmanbHa cucteMa ynpasiiHHs rorento «O0epiry (puc. 2.1).



24

Tabnuys 2.1
XapakTepuCcTHKA MPOAYKTOBOI npono3uuii rorearo «OQodepin m.Kuis
3pyuHocTi
[InatHa napkoBka Kamepa cxoBy Garaxy | Tyamer mns mroneii 3 | Homep mist MooasT
THBAJIITHICTIO
Homepu mis Binsue nepecyBanns Ha | Homepu mis [TapkoBka i
HEKYPIIiB IHBJIITHUX Bi3Kax QJICPTiKiB O0XOPOHOIO
Howmepu/ mociryru Banna kiMHara ayist Po3wmimenns 3 gom. Konguiionepu B
JUIS JTFOAEH 3 Jro/ieH 3 IHBATIIHICTIO | TBapUHAMHU IPOMAaJICHKUX MICIISIX
THBAJIITHICTIO 3a00pPOHEHO
Iinono6oBa oxopona | bankomar Ceiid CTUIbHUKOBUH 3B 30K
OOMiH BatOT baratomoBHu Kypinns 3ab6oponeno | Excripec peectpariist
TIepCOHAN 3ai3ny/ BUi3LY
Wi-Fi [TapkoBka Caion xpacu JIo6i
[limomo6oBa criiika JleTextopu qumy 306epiraHHs 3apsiiHa CTaHIIIS JIs
peecTparrii BEJIOCHUTIEIB €JIEKTPOMOO1ITIB
XapuyBaHHH

Pecropan EnexrpodaiiHuk Beueps 06ix
Kontnnenranpuuii CHinanok 3a nonatkoBy | CHigaHOK CreniajibHe TieTUYHE
CHIJIaHOK J1aTy "mBeAchKui cTin" MEHIO

bap/30Ha BigmounHKy

CHek-06ap

Pecropan A la carte

Pectopan

KyxonHe npunanis

CtpaBu 0€3 TIIIOTEHY

Cnopr Ta BiINOYMHOK

Cayna Jlxaky3i O310poBYHii cria- diTHEC-TICHTP
HEHTP

Hocayru
OO6ciyroByBaHHS Kondepeni-3amu/ YwuieHHs B3yTTS [TpoekTop
HOMEpIB OaHKEeTHI 311
XiMuucTKa Kopunopuwmii/mseiap | [puntepn Tpancdep 3 aeporopty
[Ipanbus
[Tocayru cexperaps, | [IpubGupanus [Ipanbus [TinkmroueHHs 10
daxkc/poToKorris MPUMIIICHB €caMOoO0OCITyTOBYBaHHS | KOMITHOTEpA

3pyuHocTi B HOMepi

[Mpunamns mist Tepaca Pykomuitnuk Konauiionep B KiMHaTi
pacyBaHHs

OnaneHus Jlibxka JnuTs4i nbxeuka 30Ha BIAMOYUHKY
Konauiionep byrunsoBana Boja [{inpHI IITOPH OO61aHil CcTLI
Teneizop Ceiid y HOMeDI I"apnepo6 BanHa 3 nymem

Habip nus Beskorrrosui ITigmora 3 Kabennue/
MPUTOTYBaHHS Yaro/ TyaJeTHO-KOCMETHYHI KUJIMMOBHM CynyTHUKOBE

KaBU 3acoou MOKPUTTAM TeneOaueHHs

den

ITuceMoOBUI CTLI

TTocTuipHa OUIM3HA
Ta PYNTHUKA

Panio-OymunbpHIK

Mini-6ap

TenebaueHHs
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Ile, mo cyti, Bka3zye Ha Te, MO JJISI KOXKHOTO JIEIAPTaMEHTy ICHYE PYyTHUHHE
3aBJaHHS 1 CTPOTO POOMTHCA HAroJioc Ha MpaBwiax 1 monoxeHHsx. Lle momomarae
3raaguTy poOOTY OopraHizallii, ika 4iTKO BU3HA4Ya€, XTO HECE 3a IO BiIMOBIIAIBHICTS.
Kpim Toro, momomarae gaTu KOHCYJbTAIllIO MPO TE, IO TaKe OpraHizaiis 1 KyJabTypa

oprasizamii, 1 SIK MpocyBaTh 1H(QPACTPYKTYpy OpraHizamii Ijas HIATPUMKH LHX

noTpeo.
I'enepanbHuil UpEKTOP —‘
dinaHcOBHH | Kopropatusau Front Back
JMPEKTOP i TupexTop Office Office
®dinaHcoBui | | AIMIHICTpaTHB Cnyx0a Bignin MT3
BIIUILT HUH BT MpUOMY Ta
.. Texaiuauit
ITmanoBo- Bigmin Cryx0a
€KOHOMIYHUHN | FOPUANYHOTO OpOHIOBaHHS I N
BiI1T 3a0e3IeueHHS HKCHCPHIN
BII1IT
Cryx0a
Byxranrepis [ Binin TTOpThHE TocroaapchKuii
NepCoHAITY L
BII1IT
Cnyx0a
Bigmin MMOKOIBOK Biin oxoporn
MapKEeTUHTY .
nparti
Koncrepx
Bigmin -
MIPOJIaXKIB HIseiinapu
Cnyx0a
Oesnexku

Puc. 2.1. Ctpykrypa ynpapninasg rotemnto «Ooepir»

Iotens «OOGepir» mporonye 61 HOMep, BKIIOYAIOUM Pi3HI TUIMH Ta KaTeropii
(tabm. 2.2). 3py4Hi JIbkKKa Ta KJIIMaT KOHTPOJb B KOXXKHOMY HOMEpI TapaHTYHOTh
rOCTSIM MOBHOIIHHUYM BIATIOYMHOK 1 MPEKpaCHUN HIYHHUKI COH. Bci HOMepHu ocHarieHo
0e3KOITOBHUM JToCTyroM 10 Wi-Fi.

B HoMepax mpenctaBieHO cydacHi meOJl, BUKOHAaHI B MOJOADKHOMY CTHIIL,

SCKpaBl 1 CBKI KOJbOPH, JEPEB’sHA MIAJIOra, BEJIUKI BIKHA, 1[0 JAIOTh MaKCUMYM
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CBITJIa 1 TMOBITPS, PO3KIATHUNA JMBAH MJIS JOJATKOBOI'O PO3MIIIEHHS, MICTKHMA

BIIKpUTHUH Tapiepoo.

Tabnuys 2.2

Crtpykrypa Ta BapTicTh HOMepiB rorejao «Ooepin m.Kuis
Tun Ta kaTeropis HomepiB ina MoxkauBe NpoKUBAHHA
Onuomicuuit Kompopr 1380 rpu 1 moguHa
TpboxMicHUI cTaHAAPT 2030 rpu 3 JIIOaUHU
JBomicuuit Kompopt 1770 rpu 2 JIIOAHU
Hamismrokc Komdopr 2520 rpu 3 JIIOaUHU
JIrokc Crynio 2830 rpu 3 nmroauHA
JIrokc 3 Tepacoro 3050 rpu 2 JIIOAMHU

BanHi KiMHaTH 032106JICHO Yy Cy4aCHOMY CTHII 3 BHKOPHUCTAHHAM CKJIa Ta

J3epKall Ha CTiHAaX, 10 pOOJIATH iX TIHUMH CTOPIHOK MPECTHXKHUX KYpPHAIIB PO

Cy4yaCHUN PEMOHT Ta Jiekop. B K0KHOMY HOMEpi AOTPUMAHO HAMBUIIUX CTaHIAPTIB

OXOpPOHHU Ta Oe3IIeKH.

Tabnuysa 2.3

XapakTepuctuka HoMepiB rorejo «Ooepin M. Kuis

Tun Homepy

XapakTepucTuKa

CranmapTHUMA JlocTynHi 0 OpOHIOBaHHS TaKl THUIIH: ABOMICHHM HOMEp 3 JBOMA

HOMED OKpPEMHUMH JIDKKaAMH, JTBOMICHUN HOMEpP 3 HIUPOKHUM JIBOCIIAJIbBHUM
JKKOM, JIBOMICHHUKM HOMEp [JI1 OJHOMICHOTO PO3MIIICHHS,
CYMICHI HOMEpH, Ta HOMEPH OCHAIICHHI A1 0Ci0 3 0OMEKESHHIUMU
(b13MYHIMU MOKIIUBOCTSMH

TppoxmicHUIT l'otens mpomoHye 7 TMOKpAIIEHUX HOMEPIB 3 J0JaTKOBUMU

CTaHAapT 3PYYHOCTSIMHU IS TOCTEN

JIBoMicHMIT KomnakTHi Ta 3pydYHi amapTaMeHTH CTYIiO0 IS JUIOBUX 0cCi0,

Komdopt YqyJI0BE PillIeHHS JIJ1s1 O13HECMEeHa 13 MUTbHUM rpadikoM poOoTH

HamiBmrokc EprornomMiuHi amapTaMeHTH 3 OKPEMOIO CHAaJbHEIO MiTIAIYTh IS

KomdopT TPUBAJIOTO MPOKUBAHHS a00 CiMEH 3 TITbMHU

JIroxe Ctyaio

EpronoMiuni amapTaMeHTH 3 OKpPEMOIO CHAJBHEI0 1 TOBHICTIO
YKOMIUIEKTOBAHOK  KYXHEI0  MiTIAAyTh O TPUBAJIOTO
POXXKUBaHHA a00 ciMel 3 JITbMHU

JIrokc 3
Tepacoro

[IpocTopi 1 3pydHi amapTaME€HTH 3 JBOMa CHAJIbHAMH MIAIAIYTh
JUIS1 TPOKUBAHHS CiM'T @00 Tpynu rocTeu.



https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/single-superior-room
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/triple-room
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/double-superior-room
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/junior-suite-superior
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/suite-studio
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/suite-with-terrace
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/triple-room
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/triple-room
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/double-superior-room
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/double-superior-room
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/junior-suite-superior
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/junior-suite-superior
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/suite-studio
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/suite-with-terrace
https://www.oberighotel.kiev.ua/ua/kiev-hotel-rooms/suite-with-terrace
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VY npakTuil po3nojil rOTeIbHUX MOCIYT 3AIMCHIOETHCS MO BEIUKIA KUTBKOCTI
kaHamiB. Jlo Takux Hauexarh: NpsAMi MPOAaXi, NPOJaxXi Yepe3 CalT ToTeiro,
TypareHTCTBO, LIEHTpasli30BaHl (KOPIOpPATHUBHI) CUCTEMH OpPOHIOBAHHSA, OH-JAMHOBI
TypareHTCTBa, BIpTyalbHI TYpPUCTUYHI  CHOUIBHOTH, TYpOIEpaTOpH, CalTU
TypoIepaTopiB, TIJ00albHI CHUCTEMU OpOHIOBaHHS, KOHCOJIJATOPH, AayKI[IOHH,
MOOUIBbHI  JOJIaTKH, KOMIIAHII-NPEJCTaBHUKU, CAWTH KOMIIaHIM-IPECTaBHUKIB,
TYpPUCTCHKI 1HpOpMAaIliitHi HeHTpu [2].

3a panumu roremto «OOepir» M.KuiB, He3BakarouM Ha IIUPOKUH PO3BUTOK
IHTEpPHETY Ta COLIAJIbBHUX MEpexX, OH-JailHOBI KaHaiu po3nofuty B 2019 pori
3aiimaroTh 53 % Bcix 3aMoBieHb. lle o3Hawae, MmO BenMka YacTka OpPOHIOBAHD
npunagae Ha OH-JaWHOB1 crmocoOu OpoHroBaHb, a 47 % mnpunagae Ha 3BUYANHI:
TeneoH, CTiKa pecernH, event-areHTcTBa, Ta 1H. Ciig po3yMmiTH, 110 YacTKa OH-
JAaHOBUX KaHAIIB PO3MOJUTY CTa€ Jenaini Oulblle, ajge 3apa3 BOHM HE € €IWHUM
3ac000M.

Po3BuTOK roTesniB B CKJaji TOTEIIBHUX MEPEX He B TPU pa3u HIBUIIIE, HIK
PO3BUTOK HE3AJEKHUX TOTEIbHUX MIANPUEMCTB. [[s He3aJIeKHUX TOTEIbHUX
HIAIPUEMCTB €JICKTPOHHI KaHAIM BaXJIWBIIIE, HDK JJII MEPEKEBUX: HA YacCTKy
HE3aNeKHUX roTeNiB mpumnanae 58% OpoHIOBaHb. BUIBIIICTH 3 HUX TpPHUMAAAE Ha
cepsicu Booking.com Ta Agoda.com, Expedia.com, TripAdvisor.com i momyssipHi
caiiTu oH-JIaiiHOBUX TypareHTcTB. B Kuesi Ta Ykpaini 6arato roresniB 3acTOCOBYIOTh
MICEBMI0-OH-JIaH OpoHIOBaHHS (0€3 3B'SI3Ky 3 CHCTEMOIO YIMPAaBIIHHA TOTEIEM 1
MOMEHTAJIBHOTO MiTBEPKECHHS).

TakuM YMHOM, €IEKTPOHHI KaHAIH PO3MOJAUTY TOTEIBbHUX IMOCIYT HaWOLIBII
3aTpeOyBaHi Ta TMEPCIEKTUBHI. YacTka €JEKTPOHHHMX KaHaJiB PO3MOJLTY TMOCTIHHO
3pocTae, ToMy poOOTi 3 HUMU HEOOXITHO MPUIUTSITH HAMOTBITY yBary.

PesynpTaTi onmuTyBaHHS CHOXXHBaYiB roteno «O0epir» om0 MOmyIsIpHOCTI,
JOCTYITHOCTI, 3pPYYHOCTI y KOPHUCTYBaHHI IIOYMMH KaHajaMu 30yTy TOCIyT

J03BOJTIIA 3pOOUTH HACTYITHI BUCHOBKH (TaduI. 2.4).
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IHpopmaLiiHi
LEHTPH
TYPUCTUYHI - 7,0%
areHTcTBa
19,0%

Crilika pecenwH

9,0%
OHNalHOBI
cnocobu
TenedoH BpoHtoBaHHA
12,0% 53,0%

Puc. 2.2. Ctpykrypa kanainiB 30yty rotento «O6epir» m.Kuis 3a 2019 p.

Tabnuysa 2.4
Pe3yabTaTH ONUTYBAHHS CMOKUBAviB rorearo «O0epin moao Jirunx KaHajiB

30yTy mocayr 3a 02.11.20 — 27.11.20, %

Kinmekicte | [Turoma

IIutagus . N o
BiamoBiael | Bara, %

Sxum ynHoM Bu ai3Hanuce npo rotens «Oo6epir»?

[Topana npy3iB / 3HalloMux 6 30
Kopucryrocs cnerianizoBaHuMU caliTaMH, 10 HAJAAIOTh BCl MOXKJIMUBI 8 40
BapiaHTH NPOKUBaHHs (HanpuKiaj OyKIHT)

Pexnama 2 10
Binryku Ha caiftax 1 5
Ilociyru TypuCTUUHUX ar€HTCTB 1 5
BuBuaro pefiTuHr roreni noTpibHOro MicTa 2 10

Pazom 20 100

3a sskuMu napamerpaMu Bu BuOupaete Micie, e 3ynmMHUTHCS ?

«30psIHUI» CTaTyC TOTEII0 2 10
Bapricts rotemnto 4 20
3py4He po3TallyBaHHS 3 15
Mo>IHBICTh OpOHIOBAaHHS HOMEpa OH-JIaiH 8 40
HasBHicTh mmpokoi iHppacTpykTypu Ha Tepurtopii rotemto (SPA, irposi 3 15

KIMHATH, IHTEPHET, PECTOpaH 1 T.1)

Pasom 20 100
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IIpooosowcenns mabauyi 2.4

Kinpkicts | IluToma
IIuranns Bigmosigeli | Bara, %

Sxomy cniocoOy Bu Binmaere nepeBary rnpu OpoHIOBaHHI HOMEPY?

Yepes cremianizoBani intepueT nopranu (Booking.com. Agoda.com,

Expedia.com, TripAdvisor.com) 12 60
Yepes TypUCTHYHI areHTCTBA 3 15
be3nocepenHiM A3BIHKOM JI0 TOTEIIO 1 5

Uepes caitT rotento 4 20
Pazom 20 100

Uu BBaxkaere Bu 3pydHrMu cucteMu oH-JIaiiH OpOHIOBaHHS TOTENIB?
Tax 17 85
Hi 3 15
Pazom 20 100
1o, Ha Bally AyMKY, € ICTOTHUM ILTIOCOM CHCTEM OH-JIailH OpOHIOBaHHS?

ExonHomist yacy mpu BUOOpi roTeIto 9 45
MosxnuBicTh 0€3KOIITOBHOIO OPOHIOBAHHS HOMEpA 3 15
Mo>xnuBICTh 0€3KOIITOBHOI CKacCyBaHHS 3aMOBJICHHS 1 5

HasiBHicTh peanbHux (oTo roremito 5 25
[IpaBauBi BiATYKH 2 10
Pazom 20 100

Ha mnutanns «fxkomy crocoby Bu Bigmaere mepeBary mnpu OpOHIOBaHHI
HOMEPY?» BIAMOBIAI PO3MOAUIMINCH HACTYITHUM YHHOM: 4Yepe3 CIeliali3oBaHi
inTepuetr moprtaau (Booking.com, Agoda.com, Expedia.com, TripAdvisor.com)
3MIMCHIOITH 12 OC., yepe3 TYpUCTHUYHI areHTCTBA 3IMCHIOITH 3 OC., Oe3mocepeIHIM
JI3BIHKOM JI0 TOTENO - 1 OC., 4epe3 calT roTesio 3A1HCHIOI0Th OpOHIOBaHHI 4 OC.

Ha murtanns «Ilo, Ha Bamry QyMKy, € iCTOTHHUM IUTFOCOM CHCTEM OH-JIaliH
OpOHIOBaHHS?» BIAMOBIAI PO3MOAUTMINCH HACTYITHUM YWHOM: €KOHOMIS 4acy IMpu
BUOOpPI1 TOTENI0 BBAXKAIOTh 9 OC., MOXKIIMBICTh OE€3KOIITOBHOTO OPOHIOBAHHS HOMEPA
BBAXKAIOTh 3 OC., MOXKJIMBICTh O€3KOIITOBHOI CKaCYBaHHs 3aMOBJICHHS BBaxkae 1 oc.,
HAsSIBHICTH peajbHUX (POTO TOTENIO — 5 OC., TPaBANBI BIIT'YKH BBAKAIOTH 2 OC.

Haii0Ginpma d9acTka pPECHOHACHTIB 3aBXKJIHM IEeperiisigac BIATYKH B MEpexi
IHTEpHET PO TOTENb. 85 % PECMOHACHTIB OTPUMYE PO3CHIKH 3 CAWTIB OH-JAiH
OpoHtoBanHs (Booking 1 1.1.). Ha nutanns «YUu goBipsiete B iHGOpMalii, HaIaHOT Ha
caitax oH-JaifiH OpoHtoBaHHs?» 70 % pecnoHAeHTIB BianoBUIK mo3utuBHO. 11 40 %

PECTIOHICHTIB BaXKJIMBO O(POPMIICHHS OCOOHUCTOTO CaWTy TOTEINI0, 30KpeMa HasBHICTh
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OH-JalH-KoHCYJIbTaHTa (20 %) Ta HasABHICTH OH-JalH-OpoHIoBaHHSA (35 %). 70 %
PECIIOHJIEHTIB MEPErIISIIAI0Th CTOPIHKY FOTEINIB Y COLIIAIbHUX MEpexkKax.
Iotenp «OGepir» 3apeecTpoBaHMii Ha pecypcax: Booking, Agoda.com,

Etrip.com, Finehotels.com Ta in. (puc. 2.2 ta 2.3).

3aperncIprpoEan Co: Japerucipuposarsca l Botitn B awscaynt
Komdopr 2,8
Q ApeHaa MaLkH ﬁ} BapmanTtel gocyra a Takcw oT/a0 aspenopT)
3aBTpaK 2
D) K COVID-19): YucroTa 9,1
(L) KopoHaeupyc ( J: NOMOLYL M NOAAEPXKA
Becnnatueia Wi-Fi 8.7
FnagHaa > Yepauna > Kues > PesynsTaTel nowcks
PacnonoeHue 8.7
HaifTw Kues: HaiigeHo 690 BapnaHTOB Coomnouenue yewa/wavectoa | 8.4
MecTofHazeaHMe obbekTar Yaobcrea 8.7 -
Q Kues AomMa 1 ANAPTAMEHTE LETMKO M Mepeonan 9,2 1
AaTa 3ae3ga A —
E gockpeceHebe, 1 Hoabpa 20.. v 06epur OTenb ieesIearalir @
976 0TzRIBOE
Conomercimi, Kies - Mokasath ia kapTe - 5 kM oT UeHTpa
Mata 0Tbe3sa
. Asyxmectbiia nomep akorpoprs 1 kposatbro — @ 1 Howb, 2 B3p0CAbIX
NoHe4en:HAK, 2 HoRBPA 2. ~
l,qsycnanbnaa KpoBaTE 503 UAH 1 425
et SRS EELTED + anoru u cBopel (U&H 1003
BECTIATHASA orraena bponmposanms » Bes npejonnatel
2 B3O < Bbl CMOXETe OTMEHMTL NO3KE, NDITOMY YCNeATe 3afpoHUpoEaTh
o " Beibparte Homep  ?
CErOAHA MO 3TOK OTAMYHOM LeHe,
Bes AETEﬁ I+ 1 HoMEp I+ Ha Hawen cadite 0C1a10Ck BCETD D TAKMX HOMEpOoB

Puc. 2.2. [locunanus Ha roreiasb «O0epir» M.Kuie Ha miardopmi Booking.com

AgodaEasyCancel

HiysKHE! MEKCMMATEHD MBKME YENOBWA? VWWTE 8Ty NOMETKy! B Nporpamme Agoda Easy Cancel yHaCTEYHOT OTEMM, KOTOPSIE B BONBWMHCTEE CNYY3EE

/] paspewatoT BECTNATHYKD oTMEHy BpOHMPOBAHWA 38 AEHE A0 328343 M TEM CAMEIM AaH0T BaW MAKCUMANLHYIO CB0G0LY B MAMHATUM PEWEHUA. 3HAR, 4T0 BLE
MO KOHTRONER, BE| MOKETE GROHMPOEETE GE3 pUikal

Moszapasnaem! CeroaHA Bel NonyyaeTte IKCTPA CKMAKY 5%.
Q YTo0bl BOCNONL30EATLLA NPpefnoREHHEM, aKTMBprFITE CKIMAOHHBIR KyMOH NpAMo
HA KAPTE Celiaz
BAPHAHTbIC
B nyuwve 10 BOIPACTAHUIO CFHDFTHRIF
@ Wune 0 COPTHPORAT: - [Bidiend g WEHB! PACCTOAHUE . N
Unetota 10,0 ¥enyra 13
9 Lna cemen (D a Pacnonoxenws BA  OBonyeusande 100
CS 3TH BapHaHTel GeIN OTOGPaHLI CNeLUankHO AnA Bac. "V g
——
UeHa - kavecTen 92

B ToKazaTe BapHanTel ¢
b GecnnaTHoIM 3aETpakoM

3 EpoHHpoEaHMe Bes - ICpeAHHE DUEHEH ANA 06 RENTOR ¢ 32EE3AIMM E T K2k l
5 KpegHTHON KapTel
BenukenenHo
{ £ ConoueHciai paiton, Kues - MocroTpers Ha 5
eB: peKoMeHAauuu AnAa Bac ' OT2EIB
! kapre
\v Home Inn 1 |C H Tpal PANOH ‘

e |
' N

R ; . | [ 3asmpax |[ onnara oo ey I[A]
" " o o gErm—

uem;.azgur:; &= Kpenwinas kapra He TpeGyerca 1188 rPH

SKY Apartment ¥irmenska
ko

BenukonenHo

RMZntamnnn

Puc. 2.3. Ilocunanus Ha rorenas «O0epir» Ha miaTdopmi Agoda.com

[TopiBHSHHS JaHUX pecypciB HaBeIEeHO y Tadid. 2.5.
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Tabnuys 2.5

IHopiBHSIHHSA cucTeM OH-1aiiH OpoHIOBaHHA roreo «Ooepin m.Kuis

yepe3 cneniaaizoBani inTepruer nopraJuu 3a III kB. 2020 p.

Booking | Agoda | Etrip.com | Finehotels.com | oberighotel.kiev.ua
Ilepersnm, pasis 6569 | 3203 1369 1269 4620
BponroBaHHs, pasis 370 220 60 45 205
Kongepcis caiity 5,6 6,9 4.4 3,5 4.4

Takum 4uHOM, TIOPIBHSIHHSI CHCTEM OH-JaliH OpoHIOBaHHSI rotento «O0epiry»
yepe3 cremnianizoBadi iHtepHeT noptanu 3a III k. 2020 p. cBimuuTh mpo Te, 11O
HalOIbIIa KUTbKICTh OpOHIOBaHHA 3/1HcHeHHa yepe3 Booking, 6 370 OpoHioBaHb,
npu IIbOMY KOHBEpCisi calTy ckiagae 5,6. Takox OZHMM 3 €(PEKTUBHHX € pecypc
Agoda, uepe3 Hporo 3maiiicHeHo 220 OpoHIOBaHHb, KOHBEpCiS caiiTy ckiagae 6,9.
UYepes BiacHuii pecypc 3a0poHboBaHo 205 HOMEpIB, MpU IILOMY KOHBEpCIS CalTy
HallHWK4Ya cepen nociimkeHux. OTxe, B pe3ysibTaTi MOPIBHSIHHS CHCTEM OH-JailH
OpoHroBaHHs ToTeo «O0epir» yepe3 crieliaiizoBaHi IHTEPHET NOPTAId BCTAHOBJIECHO
o Booking Ta Agoda € HaiiOuIbI ¢(heKTHBHUMHU.

TakuM 4MHOM, pe3yabTaTH ONUTYBAaHHS CHOXKHUBAa4iB rotento «O0epir» moao
KOPUCTYBaHHS JIFOYMMH KaHajlaMH 30yTy TOCIYT JTIO3BOJWIN 3pOOUTH BUCHOBOK IIPO
T€, 10 HAWOUIBII TOMYISIPHUMH, NOCTYMHHUMH Ta 3pPYYHUMU € CHCTEM OH-JailH
OpoHIOBaHHS Yepe3 CIelialli3oBaHi IHTEpHET mopTaiu, 30kpema Booking ra Agoda.

B rorenmi «O6epir» mporec 0oOCTyroByBaHHS TOCTEH TMOYHMHAETHCS came 3
OpOHIOBaHHS, TiJ SKUM PO3YMIEThCA TIOTIEPETHE 3aMOBIICHHS MICIb 1 HOMEpIB.
@OyHKIii OpOHIOBaHHS 3AIMCHIOIOTH MEHEIDKEPH BIiIILTy OpOHIOBaHHS TOTENmro. Sk
MpaBWIO, TYPHUCT, OI3HECMEH, IX MPEACTABHUK YW MPEACTABHUK KOPIOPATHBHOTO
CIIO’KMBayda 000B'SI3KOBO 3B'SI3YETHCS 3 IIEI0 CITYKOOI0 1 IMOJa€ 3asBKY Ha OPOHIOBAHHS
HOMEpPY YU HOMEPIB.

Jlo dbyHKIiM cimy>x0n OpoHIOBaHHS roTeiito «O0epir» BITHOCATHCS

— MIPUHOM 3aMOBJIEHb 1 iX 00pOOKa;
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- CKJIaZaHHs HEOOXIJTHOT JOKyMEHTalli - rpadikiB 3ai3y Ha KOXKEH JEHb
(THKIIeHB, MICSAIIb, KBApTal, PiK), KAPTU PyXy HOMEpPHOTo (PoHIY.

[IpuiioMm 3aMOBIIeHb 3AIUCHIOETHCS MO TeiaedOHy, MOIITOI, 3a JIOMOMOTOI0
KOMIT'FOTEPHUX CUCTEM OpOHIOBAHHS; Yy KOKHOMY 3aMOBIJICHH1 MICTUTHCS HACTYIIHA
iHdopMmaris: 1) gata 1 yac 3ai3ny; npuOIM3HA JaTa 1 yac Bif'i3qy; 4MCIIO roctei; 2)
KaTeropisg HoMepa; 3) nociayru B HoMepi (HasgBHICTh BaHHU, Aylly, ceiida, MiHi-0apy 1
T.1.); 4) MOCIYrH Xap4yyBaHHS (CHIIaHOK / 0€3 CHiJlaHKy); 5) IiHa (3a IO IJIATUTh
rictb, — 3a Bechb 4ac mepeOyBaHHs, 32 OJUH JCHb NepeOyBaHHS, 3a KOXHOTO
MENIKaHLA, TUIbKK 332 PO3MIIIEHHS, 32 PO3MILIEHHS 1 XapuyBaHHS, 3a PO3MIIICHHS 1
CHIZIAaHOK 1 T.I1.); 6) TIPI3BHUIIE Ta 1HIIIAJKA TOTO, XTO Oy/€ OIIadyBaTH paxyHOK (a0o
Ha3Ba opraHizaiii); 7) BuJ omiath (FOTiBKOBa, OE3rOTIBKOBA, 3 BHKOPHUCTAHHSIM
KPEAUTHOI KapTkH); 8) ocoOnuBI mobOakaHHs (3a3fanerigp 3a0pOHIOBATH CTLT Y
pecropani, TpaHnchep Ta iHmI). Opranizaiis, 1m0 TMoAaEe 3asABKYy Ha OpOHIOBaHHS,
BKa3ye TaKOX CBOi PEKBI3UTH (HaliMeHyBaHHS, ajapeca, TeiedoH, ¢akc, HOMeEp
pPaxyHKy B OaHKY 1 T.1.).

Y Tomy Bumanky, skimo roreiab «OOepir» Moxe HaJgaTH CBOIi TMOCIYTd 3
IPOKUBAHHS, OpraHi3allii HalpaBJISIEThCS MIITBEPKCHHS 3asBKH; B IHIIIOMY BHUIIAJIKY
BiH 311MCHIOE BiMOBY. [liATBEepIHKEHHS 3aMOBJICHHS - 1€ CIelliaJIbHEe IMOB1TOMIICHHS
npo Te, Mo TocTo Oyae HagaHo po3MimieHHs B rotemi «O6epir». 3a3Buuail Ha
MOBITOMJICHHI  3a3HAYalOThC HOMEp MIATBEPKCHHS, Jara mepeadadyBaHOro
npuOyTTS 1 BUOYTTA TOCTS, KaTeropis 3aMOBIEHOTO HOMEpa, KUIbKICTh TOCTEH,
KUTBKICTh JIDKOK Ta 1HII CHEI[laTbHO OToBOpeHi BuMoru. s Toro molb 1me pas
YTOYHUTH BCI JETalli PO3MIMICHHS, a TaKOoX BUKIIOYUTH BUHUKHEHHS CITIPHUX
MUTaHb, OaxaHo, MO0 micas mpuOyTTS B TOTEIh MOBIAOMIIEHHS OyJlIO B TOCTS 3
co0010.

Koxne 3amoBiieHHS Ha OpOHIOBaHHS 1 aHYJISIlIS 3aMOBIICHHS PEECTPYIOTHCS B
00OB'SI3KOBOMY MOPSIAKY. SIKIIO aHyTIbOBaHE 3aMOBJICHHS BYACHO HE 3apEeECTPOBAHE,
BeJIMKa MHMOBIPHICTh TOTO, IO HOMEP 3aJUIIUTHCS HenmpoaaHumu. OpHie 3

0COOJIMBOCTEN TOTEIBHOIO MPOAYKTY SIK MOCIYTH € HEMOXKJIUBICTh 30epiranns. SAKuio
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HOMEp 3aJIUIIUTHCS HEMNPOJAHUMHU, TO MOTEHIIMHUI HOXiT BiJ TakKoi MOCIYTH
BTPauyCHUM.

Bapto 3a3HauunTy, 110 y CBOIN ALSUTBHOCTI ToTenb «O0epir» 4acTo BIAETHCS J10
rapaHTOBAaHOTO MiATBEPKEHHS 3aMOBJICHb. lle 03Hadae, 110 BOHU MiATBEPIKYIOTH
OpOHIOBAHHS TUIBKH MICIS OTPUMAaHHS BiJl CIIOXKMBAa4a BIAMOBIAHUX TapaHTId OIUIATH
Ha BUIAJOK, SIKIIO CIOXHUBa4 MpuOyJe 13 3ami3HeHHAM abo B3arani He npulyae.
Takumu rapaHTisiMu Hacammepena € nepenoruiata B po3mipi 50 ado 100% Baprocti
1000BOT0 pO3MIIIEHHS a00 PO3MIMIEHHS MPOTATOM YChOIO TEPMIHY, a TaKOX
iHopMaIlis PO HOMEP KPEIUTHOT KAPTKU CIIOKUBAYa.

Pexxum poGoTtu 3 rocTsimu rorento «O6epir» nokaszano B Tabi. 2.6.

Tabnuys 2.6
Pexxum podotu 3 rocrsimu roresiro «Ooepir» m.Kuis
IIpouec Yac
Yac 3aizny 14-00
Yac Buizy 12:00

Panniit 3ai3m — cmmauyerbes gomatkoBo y pos3mipi 50% Bix | 08:00 mo 14:00
BapTOCTiI HOMEDPY.

Panniit 3ai3nm — crmmadyerbes gomatkoBo y posmipi 100% Bin 1o 08:00
BapTOCTI HOMEPY.

[Ti3Hil BWi3m — cCIUIa4yeThbes TOAATKOBO y po3Mmipi 50% Bin 3 12:00 no
BapTOCTI HOMEPY 18:00

[Ti3Hil BUI3L — cIutadyeTbest aoAaTKoBO y pos3mipi 100% Bix 3 18:00
BapTOCTI HOMEPY.

[Honi rotens «O0epiry» 3acTOCOBYE 1 MOABIMHE OPOHIOBAHHS, K MPaBUIIO, IIE
BiIOyBaeThcsi a00 B MOMEHT MPOBEJCHHS MACOBUX 3aXOfiB, a00 B IIK CE30HY.
[TonBiiiHe OGpOHIOBAHHS - 1€ MIATBEPIKEHHS PO HAJIAHHA MICI[h Y TOTE1 OJTHOYACHO
JIBOM TOCTAM Ha OJHY 1 Ty * Jary. 3BUYailHO, BUKOPUCTOBYIOUM TAKUH MPUIOM,
aJMIHICTpAIlisl TOTET0 e Ha MEeBHUM pU3MK. Takuii mpuiioM BUTIPaBAOBYeE cebe,
SKIIO XTOCH 13 CTIOKMBAYiB aHYJTIOBaB 3aMOBJICHHSI.

Posrnsinemo (hakTUyHI TOKAa3HUKH, 110 XapaKTEPHU3YIOTh CUCTEMY OPOHIOBaHHS
B rorerni «OO6epir» (tabm. 2.7). 3a maHuMH cremianicTiB rorenro  «Ooepir»

OpOHIOBAaHHSI TOCIYT 3JIACHIOETbCS TakuMu nuisixamu: 1) 3a TenedoHoMm; 2)
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€JIEKTPOHHOIO MOUITOI0; 3) Ha cailTi B OH-JAWH pexuMi; 3) depe3 MoCepeIHULbKI
cuctemu Booking, Agoda Ta iHIIl B pexxuMi OH-JIaiiH; 4) yepe3 TYpUCTHYHI areHCTBa

Ta IHIIUX TOCEPEIHUKIB; 5) Oe3nmocepeIHbO B TOTEIII.

Tabnuys 2.7
JIunamika OpoHIOBaHHA HOMePIB roreio «Ooepin 3a 2017 - 2019 pp.
AoOcourotHe Binnocue
No BIIXWJIEHHS BIIXMJIEHHS
N TToxasHuKH 2017 p. | 2018 p. | 2019 p. | 2017/ | 2018/ | 2017/ | 2018/
w 2018 | 2019 | 2018 | 2019
pp. pp. | pp. | pp.
1 | Kummxicrs OpomioBanh | gp1 | 6175 | 6725 | 6940 | 550,0 | 1127 | 1089
HOMCDIB, 3 HUX YCPEC3:
1.1 | On-maitn Ha caifti 1043 | 1234 | 1543 | 191,0 | 309,0 | 118,3 | 12500
1. | On-naiin 9P | g31p | 1543 | 1754 | 231,0 | 211,0 | 117.6 | 113,7
opTaii OPOHIOBAHHS
UYepes TYPUCTHYHI
1.3 | arenctea Ta immmx | 1776 | 1876 | 1954 | 100,0 | 78,0 | 1056 | 1042
MMOCEPETHNKIB
1.4 | Tlo tenedony 675 567 554 | -108,0 | -13,0 | 84,0 | 97,7
15 Mo emeKTPOMHIL | g5 | 513 | 590 | 2550 | -230 | 171,2 | 96,2
IIOIIT1
1.6 | besmocepemico B |5 145 132 | 180 | -13,0 | 1142 | 91,0
TOTCII1
o | KumekicTs BIIMOB BIL | 4 5g 161 161 5,0 00 | 1032 | 100,0
OpOHIOBaHHS
g | Kumbiicrs 32 34 35 2,0 1,0 | 106,3 | 102,9
HenpuOyTTiB
Kinekicts
peanizoBaHuX
4 | HomepiB 6e3 | 126 134 145 80 | 11,0 | 106,3 | 108,2
IOIepEaAHbLOI0O
OpOHIOBAaHHS
g | PAKTHUHO — HAMAMO | gpang | 6309 | 6870 | 701,0 | 561,0 | 112,5 | 1089
HOMEpIB

3aramoM KiJIbKiCcTh OpOHIOBaHb HOMEPIB TOTEIIO0 IIOPiYHO 3pocTtae i3 5481 y

2017 p. 10 6725y 2019 p.
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Puc. 2.4. Jlunamika Bu1B OpOHIOBAHHS MMOCIYT PO3MIIIEHHS roTento «Ooepiry
M. Kuis y 2017-2019 pp.

Ak BUIIMBAE 13 JMOCTIKEHHS TPOTATOM aHAJII30BaHOTO MEPioy KIIbKICTh
OpoHIOBaHb 3a TeJIE(POHOM Ta EJIEKTPOHHOK TIOIITOK CKOPOUYETHCS, HATOMICTH
3pocTae 3a JOIMOMOIOK MeEpeXi iHTepHeT. Tak, OH-JIaliH OpOHIOBaHHS Ha CaWTi
MPOBOAMIIOCH TTOopiuHO Bim 127 mo 150 pa3, mo ckmamae 19,0%, 20,0%, 22,9% no
3arajJlbHOro 00csAry OpOHIOBaHb. A OH-JTailH OpOHIOBAHHS uepe3 MOopTaau
OpoHroBaHHs cTtaHoBUJIO Bix 1320 mo 1754 1 ckmamae 23,9%, 25,6% 1 26.1%. Otxe,

NPOCIIAKOBYEThCS YiTKA TSHCHIIISI 10 3pocTanHs (puc. 2.5).

BesnocepeaHeo B roTeni

Mo enekTpoHAHIA nowT

Mo TenedoHy

Hepes TYpMCTMHHI areHcTEa Ta THLWK
NacepedHMKIE

OH-NakH Yepes NopTanm BpoHKEaHHR

OH-NakH Ha calTi
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w2019 m2018 m2017

Puc. 2.5. Jlunamika muToMo1 Baru BUAIB OpOHIOBAHHS TIOCITYT PO3MIIIIEHHS TOTEIIO

«O06epir» uepes pizHi karamu 30yty, 2017-2019 pp., %
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Orxe, 3a 2019 p. 3a Buagamu KaHamiB 30yTy NHOCIYr HAMOUIBIIMH 0OCST
OpoHIOBaHb OyJIO MPOBEJEHO Yepe3 TYPUCTHUHI areHTCTBA Ta 1HINI MOCEPETHUKH —
29,1%, nam #ae oH-jaliH OpOHIOBaHHS 4epe3 mopraiu OpoHroBaHHS — 26,1% 1 oH-
naiiH OpOHIOBaHHs Ha caiiTi rotento — 22,9%. OTxke, B 1IOMY OH-JIalilH OpOHIOBAHHS
cknagae 78,1%. Habararo menma nuroMa Bara OpOHIOBaHHS MO €JIEKTPOHHIM MOIITI
— 8,8%. Ilo tenedony 8,2% Ta 6e3nocepenHbo B roteni 2,0%.

3BuyYaiiHo, 10 ToTenb «OO0epiry mpeacraBieHo Ha moprtam «Booking.com»,
AKUN € MDKHAPOJHUM CalToM Jijisi OpOHIOBAHHS, MepeBe/leHUM Ha Outbil Hix 40 MOB,
ta npononye noHajg 530 781 o06’exTiB po3mimieHHs y 206 kpainax. XapakTepHUMHU
OCOOJIMBOCTSAMH Y pOOOTI 3 IIUM 1HTEPHET-CAUTOM € 3pYUHICTh Ta JerKicTh. KoxkHOTO
MICAIIsS TOTeNb criauye 10 «Booking.comy komiciiiHy BUHaropoay B po3mipi 15% Bin
NPOJTaHUX HOMEPIB.

Cnyx6a OpontoBaHHs ToTento «OO0epir» 3aliMaeTbcsl HE TUIBKU 300poM
3aMOBJICHb, aJI€ 1 BUBYA€ MOMUT HA TOTENbHI MOCIYTH B TOM 4M IHIIUN MOMeHT. [y
I6OTO (POPMYIOTHCS TpadiK piBHS 3aBaHTAKCHHS.

JlocmiJKeHHsT JWHAMIKM BUTpaT Ha MAapKETUHIOBI KOMYHIKAIlli TOTEI0
«Ob6epir» mokazan, mo 3a 2019 p. crmocrepira€TbCsi 3MEHIIEHHsS 00CITY BHTpAT Ha
NPOCYBaHHS OH-JIAliH KaHaJiB OpOHIOBaHHS Ha KOPUCTh MPOCYBAHHS BJIACHOTO CAWTy
(Tabm. 2.8).

Tabnuys 2.8
JIluHaMiKa BUTPAT HA MAPKETHHIOBI KOMYHikauii rore;ato «Ooepir» M. KuiB 3a
2017 - 2019 pp., THC.TPH.

AOc. BinxwieHHs | Bigd. BigxuieHHs

IToka3Huku 2017 p. {2018 p.|2019 p.| 2017/ | 2018/ | 2017/ | 2018/
2018 pp.[2019 pp. 2018 pp. 2019 pp.

No
/a

Butpatu Ha nmpocyBaHHS
1 | xaHamiB MapKETHHTOBUX 311,4 | 361,1 | 355,4 | 49,7 -5,7 116,0 98,4

KOMYHIKaI[ii:
1.1 | Caiiry 26 | 192 | 205 | 166 | 13 | 7385 | 1068
1,2 | OH-TanH kaHams 131,2 | 1543 | 1395 | 231 | -148 | 1176 | 904
OpOHIOBAaHHS

CHiBIMparis 3 Typuc-
1.3 | THYHHUMH areHCTBAMH Ta 177,6 | 187,6 | 1954 10 7,8 105,6 104,2
IHIIMMH TTOCEPETHIUKAMU
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Ha piBeHb mnonuTy KpiM CE30HHOCTI MOXYTh BIUIMBATH KYJbTYpHI a0o
CIIOPTUBHI 3aX0/H, 1110 poxoAsaTh B Kuesi. Bennke 3HaUeHHS Mae TaKOX MOTITUYHA
cuTyalliss B Hamrii kpaini. He cekper, mo B mepioau MOJITUYHOI HECTaOUIbHOCTI
IHTEpEC TYPHUCTIB JI0 PETIOHY 3HAYHO 3HMXYETHCS Yepe3 HEMOXKIIMBICTh 3a0€3MeUnuTH
Oe3mneky nepedyBaHHs. 3 OrJIsAy Ha BCl (DAKTOPH, MEHEKEPU BIAALTY OpOHIOBaHHS
CIUIRHO 3 BIAAUIOM MAapKETHUHTY IUIAHYIOTHh MISIbHICTH TOTEJI0 Ta HaMaraloThCs

BUKOPUCTOBYBATH Pi3H1 TEXHOJOT1i IHTETPOBAHUX MAPKETUHIOBUX KOMYHIKAIIH.

2.2. OniHkKa BIUIMBY TEXHOJIOTiH IHTErPOBAHNX MAPKETHHI OBUX

KOMYHIKauiil Ha pe3yJbTaTH XiIJIbHOCTI MIANPUEMCTBA

3 MeTOI0 BU3HAYCHHS €(PEKTUBHOCTI TEXHOJIOT1H IHTErPOBAaHUX MAPKETUHTOBUX
KOMYHiKaIii rorento «O6epir» nposeneMo (hiHaHCOBO-EKOHOMIYHHI aHaIi3.

lNocnmomapcbka  ASUTBHICTH  KOXKHOTO — IMJNPUEMCTBA  CKJIIAJAEThCA 13
rOCIOAAPChKUX OIepalliif, ki BUBYAIOThCS B €KOHOMIYHOMY aHali31 3a JIOMOMOTOI0
noka3HukiB. OCHOBHUMHU JOKYMEHTAMH, W10 BHUKOPUCTOBYIOTHCS JJIS aHaJI3y
(hiHaHCOBO-€KOHOMIYHUX TIOKa3HUKIB JISNIBHOCTI € Oyxranrepcbki (popmu: dopma
Nel «bamancy» Ta @opma Ne2 «3Bit mpo (diHaHcoBi pe3ynbratuy». [IpoaHanizyemo
dopmy Ne2 «3BiT npo ¢inaHCOBI pe3ynbTaTi» roreib «Oo6epiry 3a 2017-2019 poxwu.

[Mpotsrom 2019 poky uucTuii moxin rotemo «OOepir» Bix peanizaiii mociayr
CTaHOBUB — 328,8 MJTH. TPpH., COOIBapTICTh peali3oBaHUX MOCTYT ckiaia — 230,2 MITH.
TpH., BAJIOBUH TpUOYyTOK — 98,6 MJIH. IpH., IPUOYTOK B ormepariitHoi aisipHOCTI —
40,9 MIH. TpH., MPUOYTOK Bix 3BHYANHOT MISTHHOCTI JI0 OMOJATKYBaHHS — 36,7 MITH.
IpH., TIOJATOK Ha TPHOYTOK Bix 3BUYAWHOI JISUIBHOCTI — 6,6 MIJIH. TpH., YHUCTHH
npudyTtox — 30,1 MiH. TpH.

Omxe, 3a pesynpraramu (iHAHCOBO-TOCTIOAAPChKOi misbHOCTI 3a 2019 pik
rotrejieM OJep>KaHo N0xoau B po3mipi 151,8 miH. TpH. (cyMa 4HMCTOro JOXOAYy Ta
IHIIUX oOmNepaliiHUX JJO0XOMAiIB), MOHECEHO BUTpaThU B po3mipi 386,6 MIH.TpH. 1

oTpuMaHo npudyToK y po3mipi 30,1 MIH.TpH.
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Tabnuys 2.9

Junamika ¢inancoBux pe3ybTatiB rorearw «Oodepir» m.Kuis 3a 2017-2019

POKH, THC.TPH.
AGcomoTHe Bimxnocue
BIAXWJIEHHS BIAXWJICHHS
[Toka3HuKH, THC. TPH. 2017 2018 2019 2017/ | 2018/ | 2017/ | 2018/
2018 2019 2018 2019
pp. pp. pp. pp.
Yucruii 1oxXizg Bix
peatizarrii mpoTyKIrii 234561 | 287645 | 328828 | 53084 | 41183 22,6 14,3
(ToBapiB, pobIT, TOCIYT)
CobiBapTicTh
pearizoBanoi mpoaykiii | 168884 | 215733 | 230179 | 46849 | 14446 27,7 6,7
(ToBapiB, poOIT, HOCIYT)
Banosuii mpubyTox 65677 | 71912 | 98649 6235 | 26737 9,5 37,2
T oneparii 32130 | 76542 | 98764 | 44412 | 22222| 1382 29,0
JOXO 1
AZMIRICTpATHBHI 35087 | 55452 | 76589 | 20365 | 21137 | 580| 381
BUTpATH
Burparu Ha 30yT 30567 | 42765 | 56347 | 12198 | 13582 39,9 31,8
THI onepaiHi 17652 | 21459 | 23498 | 3807 | 2039| 216 9,5
BUTpATH
diHAHCOBUH PE3yNIbTAT
BiJI onepaniiHol 14501 | 28778 | 40979 | 14277 | 12201 98,5 42,4
TUSTHHOCTI (pUOYTOK)
Tnmri dinancosi moxoan | 2763 3876 4537 1113 661 40,3 17,1
[HII1i BUTpATH 1653 6542 8765 4889 2223 | 295,8 34,0
diHaHCOBUU PE3yNIbTAT
JI0 OTIOJaTKyBaHHS 15611 | 26112 | 36751 10501 | 10639 67,3 40,7
(mpuOyTOK)
Burpatu (noxin) 3 2810 | 4700 | 6615 1890 | 1915| 67,3| 40,7
MOJaTKy Ha MPUOYTOK
Hucruid pinancouii 12801 | 21412 | 30136 | 8611| 8724| 673| 407
pe3ynbraT (mIpudyToK)
PenrtabensHicTh, % 55 7,4 9,2 2,0 1,7 136,4 123,1

[IpoBiBImM aHani3 OCHOBHUX (DIHAHCOBO-E€KOHOMIUHUX ITOKA3HUKIB TOTEIIO

«O06epir», Mo>kKHA 3pOOUTH TaKi BUCHOBKHU:

- 00csar noxoxy (Bupydku) Bin peanizaiii mocayr y 2019 porti B mopiBHsaaHI 13 2018

poxom 3pic Ha 14,3%;

- co0IBapTICTh pealri30BaHMUX MOCIYT TEXK 3pocia Ha 6,7%;

- BayoBUH puOyTOK 3pic Ha 37,2%;

- (irarCOBHIA pe3yabTaT Big onepaniiHoi gisstbHOCTI y 2019 p. 3pic Ha 42,4%);
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- (piHaHCOBMI pe3ydabTaT Bl 3BUYANHOI AISUIBHOCTI A0 OMOJATKYBAHHS TAKOX 3pic

Ha 40,7%;

- BIANOBIIHO YKUCTUN MPUOYTOK Tex 3pic Ha 40,7%.
[IpoBiBIIM aHaNi3 OCHOBHUX (PIHAHCOBHX pe3yJbTaTiB rorento «Oo6epir»

MOXHa 3pOOUTHM BHCHOBOK, IO MPOCIIJKOBYEThCSA TOKpaUleHHS (PiHAHCOBUX

MOKA3HHUKIB.

oneparitHux roremo  «OOepir»  mpeacTaBieHa

Crpyxrypa

MaTepiaJ'IBHI/IMI/I BUTpATaMH, BUTpPATAM Ha OIUIATY Hpaui, BiI[anYBaHHHMI/I Ha

BUTpAT

COLIIaJIbHI1 3aX0AH, aMOPTHU3aLII€I0 Ta IHIIMMU onepauiinumu BuTpatamu. Y 2019 porri
orepaliiHi BUTpaTu 3pociiu Ha 15,3% B nopiBHsHHI 13 2018 poxom.

PosrnsiHemo cTpykTypy oneparniitHux BuTpat roreib «O0epir» 3a 2019 pik. B
CTPYKTYp1 omepaiifiHux BUTpaT roreiab «O0epir» nepeBakaroTh MaTeplaibHi Ta 1HIII
omnepaiiiHi BuTpaT — 1o 43,0%, Ha apyromy Mmicii - maTepiayibHi BUutpatu — 25,0%,

nam - BUTpaTH Ha ormiaty mpami — 14,0%, amoprtuzamis — 13,0% Ta BuTpatu Ha

COIlaJIbHI 3aX0/I1

—5,0%.

Tabruysa 2.10

JIuHamika onepauiiinux BUTpart rorear «Oo6epir» M. KuiB 3a 2017 - 2019 poxku

AOcoiroTHE Bigaocue

TTOKA3HUKH, THC. BiIXUJIEHHS BiIXUJIEHHS
IpH. 2017 12018 1 2019 1 5017/ | 2018/ | 2017/ | 2018/

2018 pp. | 2019 pp. | 2018 pp. | 2019 pp.
MarepianpHi
3aTpaTH 136532 | 156740 186543 20208 29803 14,8 19,0
Butparu Ha omnary
mparri 21358 | 27654 32765 6296 5111 29,5 18,5
BinpaxyBanus Ha
colliaabHI 3aX001 15432 | 17654 20654 2222 3000 14,4 17,0
AmopTH3airis 34226 | 37652 43219 3426 5567 10,0 14,8
[H11i onepariitai
BUTpPATH 44642 | 95709 103432 51067 7723 114,4 8,1
Pazom 252190 | 335409 386613 83219 51204 33,0 15,3

PenTabenbHICTh - 11€ BIIHOCHUM TMOKA3HUK MPHUOYTKOBOCTI, IO XapaKTepHU3Yye

e(heKTUBHICTh TOCMOJAAPCHKOI Ta (HIHAHCOBOI AISILHOCTI mignpueMctna. [loka3zHukH

pPEeHTa0EIBHOCTI

PO3pPaxXOBYIOTHCS SIK  BIAHOIIEHHS PI3HOMAHITHUX ITOKa3HUKIB
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npuOyTKy 10 BKJIAJEHOrO Kamitany, o0cAry NpoAaxy, BHKOPHUCTAHUX PECYPCIB,
3MIACHEHUX BUTpAT, Towo. OTxe, peHTa0eNbHICTh MIANpUEMCTBA roTento «O6epir»
ckiagae 5,5 — 9,2%. ToMmy, MOXXHa BBakKaTH PEHTAOETBHICTH TOTENI0 IOKa3ye
MO3UTUBHI PE3YIbTaTH 1 € TOCTATHBOIO.

OTxe, MPOBIBIIM aHaNi3 (PIHAHCOBO-€KOHOMIYHUX TMOKA3HUKIB MISTIbHOCTI
rorento «O0epir» MoKHa CTBEPIKYBATH MPO TOCTATHHO MO3UTUBHUN CTaH, OCKUIBKH
BAXUJIMBI TOKa3HUKUM MPUOYTKOBICTh, PEHTAOETIBHICTh, (OHAOBIITAYA MAIOTh

NO3UTUBHI TEHAECHIIT PO3BUTKY.

2.3. locaigxeHHsi BIUIMBY 30BHIIIHbOT0 cepe0BUIIA HA GOPMYBAHHS CHCTEMH

IHTErpOBaHMX MAPKETHHIOBUX KOMYHikanii roreo «Oodepin m.Kuis

dopMyBaHHS CHUCTEMHU IHTETPOBAHUX MAapPKETHHTOBHX KOMYHIKAIlI TOTEIIO
3aJIeKUTh B1Jl CIIBBIJHOIICHHS MPOIO3UIII Ta NMOMUTY Ha pUHKY. [lpu 1mpomy st
CIOKMBA4YiB CHCTEMa IHTETPOBAHMX MAapPKETUHTOBUX KOMYHIKaIllil KOHKTEPHOTO
TOTEII0 BUPAKAETHCS 4Yepe3 KOMIUIEKC MOKAa3HUKIB — aCOPTUMEHT, SKICTh Ta IIiHA.
OOGuparoun TOTENIb, CIIOKHUBA4Y XO4Y€ JOCITTH MaKCHUMaJIbHOTO PIiBHSI KOMMOPTY
STIKOMOTA 32 MCHIIIl BUTPATH.

CygacHa iHTepHeT-0a3a TpeacTaBise O€3id pecypciB, Ha SKUX CIOXHBAY
MOKE O3HAMOMMTHCS 3 TPOIIO3UITIEI0 HA PUHKY TOTEJIIBHUX TOCIYT, TIOPIBHATH IIiHH,
ACOPTUMEHT, TIOYUTATH BIATYKH TOCTEH, 3IIACHUTH OpOHIOBaHHS, NPU IBOMY
3aMaHIOIOYN WOTO YCUISKMMH TIPOTMO3HUIIISIMU, aKIIiSIMHU, JOJATKOBUMHU TOCITyraMu Ta
6e3miu iHmoro. B xoai mocnmimkeHHS OyJ0 PO3TIASHYTO TO3UINIO0 JOCTIIHKYBAHOTO
rOTEII0 Ta WOro TOCHYr, a TaKoX MaKCHMaJbHO TMpOAaHANI3yBaTH, SIK 31 CTOPOHU
CIOKMBayYa, SKy TIO3WII0 HacmpaBai 3aiMae rtorenb «O6epir» wm.KuiB 1o
BIIHOIIIEHHIO 10 1HIINUX T'OTEIB.

OTxe, BI3bMEMO Ha TMOYAaTOK iHpopMamiro mpo rorenb «Ob6epir» 3
HalBiZOMIIOro caiity OpoHioBaHb y cBiTi — Booking.com Ta Agoda.com. /[lo
HaWOMMKYMX KOHKYPEHTIB HayexaTh: roteni «Air Loft Apartment», «7 Sky

ApartHotel», «cABC Apartments Business Class» ta «Kozampkuii» (tadu. 2.11).



41

Tabnuys 2.11
IMopiBHSUIbHA XapaKTEPUCTHKA CHCTEM iHTErPOBAHUX MAPKETHHI OBHX

KOMYHIKauliii KOHKypeHTiB rorejto «Ooepir M. KuiB

«O0epir» *** Air Loft 7 Sky «ABC «Ko3anpxuii»
Apartment |  ApartHotel Apartments Fhx
Fokkkx Business
Class»
Anpeca [Ipocn. Banepis | Byn. IBana | Byn.. Kniniuna, Bym.. Bym.
Jlo6anoBcwkoro,| Ilymros, 2 23-25 KummniBcrka, 5 | ABiIaKOHCTpYKTOpa
5 Awnronosa, 76,
Booking.com
Bapricts 1450 2000 1150 850 680
HOMEpY, TPH
Ouinka Big 8,8 9,6 9,2 8,9 6,8
CIIOKMBaY1B
Agoda.com
Bapricts 1188 1667 1125 1231 1231
HOMeEpY, TPH
Ouinka Bix 9,4 9,6 9,1 8,9 8,9
CIIOKMBaY1B

[lopiBHSIHHA BapTOCTI OJHOMICHOTO HOMepy «CTaHmapT» cepel TOTeNiB-

KOHKYPEHTIB IOKa3aB, 1110 HAWHIKYI IIHU MpeJicTaBiieHi y roreni «Ko3aupkuii» (puc.

2.6).

2500 -

2000

2000 -

1500 - 1231

1000 -

680
500 -

0 T T T T 1
«OBepiry *** Air Loft 7 Sky «ABC «Ho3aubKuirs
Apartment ApartHotel Apartments
Business Class»

=—#—BapTicTb HOMepy Booking.com, rpH

== BapTticTb HOMepy Agoda.com, rpH

Puc. 2.6. [lopiBHsUThHA XapaKeTPUCTHKA BapTOCTi HOMEpiB Ha Booking.com Ta

Agoda.com
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12

10 9.4 9:6 9:6 g2 9

«O0epir» *** Air Loft 7 Sky «ABC «Hozaubkuny
Apartment ApartHotel Apartments
Business Class»

B Booking.com: OujHKa Big cnosueadip M Agoda.com: OUiHKA Bifl, CNOXKUBAYIB

Puc. 2.7. TlopiBHsIIbHA PEHTHHTOBUX OIIIHOK Bifl criokuBadiB Ha Booking.com

ta Agoda.com

HatiBumuii 6ay 3a oliHKaMu CIIOKUBadiB Mae rotenb «Air Loft Apartmenty.
['otens «O0epir» He 3HAYHO MOCTYMAEThCS JiAEPy cepell KOHKYpeHTiB. [Ipu 1mipomy,
rorenb «Ko3arpkuii», Maroun HaWHWKY1 I[IHK HA HOMEPH, 3/100yB HU3bKI OI[IHKH BIJ
CIIO’KHUBAYIB.

TakuM YMHOM, OCHOBHUM KaHajJOM MAapKETHHTOBUX KOMYHIKalliii B TOTeNl
«O0epir» € OpOHIOBaHHS, MiJ SKUM PO3YMIETHCS TOMEPETHE 3aMOBICHHS MiCIb 1
HoMmepiB. DyHKIIT OpOHIOBAaHHS 3AIMCHIOIOTH MEHEIKEpPH BIAAUTY OpOHIOBAHHS
rorento. Ciyxx0a OpoHtoBaHHS ToTem0 «O0epir» MiAMOPSIAKOBYEThCS IeTTapTaMEHTy
Mapketunry. Jlo ¢ynkimiii cmyx0u OpontoBaHHs ToTemo «O0epir» BimHOCATHCS: 1)
MIPUIIOM 3aMOBJIEHB 1 X 00po0OKa; 2) cKiIagaHHs HeOOXiTHOT JOKyMEHTAIlli - TpadikiB
3ai34y Ha KOXXEH JeHb (TWXKICHb, MICSIb, KBapTal, PiK), KApTH PyXy HOMEPHOTO
dboHmy.

3a ganumu cremianicTiB rorento «O6epir» 30yTOBY TOJITUKY OpPraHi30BaHO
gyepe3 OpoHroBaHHS TOCHyT: 1) 3a TeaedoHOM; 2) SIEKTPOHHOIO MOIITOI0; 3) HA CaiTi
B OH-TIAliH pexuMmi; 3) depe3 mocepenanmibki cuctemu Booking, Agoda Ta iHmi B
peXUMi OH-TaiH; 4) uYepe3 TYpUCTUYHI areHCTBAa Ta IHIMUX IIOCEPEIHUKIB; 5)

0e3mocepeTHHO B TOTEITI.
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HocnimpkeHo, 10 3a BHJAMHM KaHaliB 30yTy MOCAYyr HaOuIbmuMi o0csr
OpoHIOBaHb OyJIO MPOBEJEHO Yepe3 TYPUCTHUHI areHTCTBA Ta 1HIII MOCEPEIHUKUA —
30,0 %, nani e oH-naitH OpoHIOBaHHS uyepe3 nopraiu opoHtoBaHHs — 27,0 % 1 oH-
naiiH OpOHIOBaHHS Ha cailTi rotento. OTxe, B IIUIOMY OH-JIaitH OpOHIOBaHHS CKJIaJIa€
47,0%. HabGaraTo MeHIIa muToOMa Bara OpOHIOBaHHS 1O eneKTpoHHid nomTi — 9,0 %.
ITo Tenedony 8,0% Tta 6e3nocepenanro B rotreii 2,0%.

[Notens «Ob6epir» — € OAHUM 3 JIJIEPIB MO I[iHI 32 HOMEP Cepell MepepaxoBaHUX
roreniB. Ilpono3uuis 1poro 3aknaay MO0 PO3MIIICHHS € NMPUBAOIMBOIO Ta IiHA
CHIIaHKY € HalMEHILOI Cepell YyCIX roTeNdiB IbOro cerMeHty y Mmicti Kuis. Tomy,
roTelib 3aCIYyrOBY€E Ha MO3WTHUBHY OIIIHKY 3a CBOIO I[IHOBY MOJIITUKY Ta MOCIYTH, IO

HAJAI0ThCS Y TOTENI.
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PO3JILI 3

PEKOMEHJIALII IIOJIO YIOCKOHAJIEHHSI CHCTEMH
IHTETPOBAHUX MAPKETUHI'OBUX KOMYHIKAIII T'OTEJIIO
«OBEPII'», M. KHIB

3.1. OcHOBHi HAPSAMKH PO3BUTKY IHTEepHeT-TeXHOJIOTiil Y MAPKETHUHTOBIl

AISUIBHICTIO roTe 10 «O0epin

AHaMITHYH1 JOCHIIPKEHHS MONEPEIHbOr0 PO3JAUTYy Jald MiJACTaBH 3pOOUTH
BUCHOBKH PO HEOOXIJTHICTh YIOCKOHAJEHHs [HTEepHET-TeXHOJOT1 Y MapKeTHHT OB
nispHICTIO ToTeno «O0epir» M. KuiB. ['oTens Mae CXUIBHICTH 10 CMaay aKTUBHOCTI,
3MEHIIICHHS KIUIBKOCTI BiJIBIlyBauiB, 3HMKEHHS DPIBHS MOMYJSPHOCTI 3aJE€XKHO Bia
ce30HHOCTI. Te K came CTOCYEThCS 1 IHTETPOBAaHUX MAPKETUHTOBUX KOMYHIKAIIii,
gyepe3 sKI TOTeNlb Oe3MocepeHbO 3/1MCHIOE CBOIO TOJIOBHY (YHKIIO — MPOJAXK
nocayr. ToMy BUHHKae rocrpa rnotpeda B pyumidHUX ALSX 331 IPUBEPTAHHS yBaru
KJIIEHTIB B Mepexi [HTepHer.

Croroasi Internet - e HaliO1LIBIIT MACOBUM, JASIIEBUM 1 JOCTYITHUN pEeKIaMHUN
MaiiTaHIuK. MoHa 1Mo0y1yBaTH HalCy4JacHIUN 1 HAWJOPOXKIUH TOTENIh B CBITI, aje
SKIIO MPO HBOTO He Oyae moctaTHhO iH(opMarii Ha mpocropax [HTEepHETy, TO €
WMOBIpHICTh, 11O BiH Taki HE BIAKPUEThCSI. BpaxoByrouum ToW (HakT, IO TOTEb
«O0epir» akTUBHO BUKOPHCTOBYE OHJIAWH KaHAJIM MApPKETUHTOBUX KOMYHIKAIlii,

OyJ10 OIlIHEHO PiBEHB HOTO PEUTHUHTY Ha MOMYJSPHUX OHJIaiH miatdopmax (puc. 3.1).

[oTene Obepir 9 von.
OUiHME (i) Ha "BiAMIHHO"

@ tripadvisor

Puc. 3.1. Pelitunrosi ominku rorento «O0epir» M. KuiB Ha npoBigHUX

KaHaJIaX MapKeTUHTOBUX KOMYHIkalii 3a 2020 p.
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[Ipore, npakTHKa Mokasye, 1O AOLUUIBHINIE aKIEHTYBaTH CBOIO yBary caMe Ha
BJJACHOMY KaHadl, SKUA TNpU MPaBUIBHOMY 1 €(QEeKTUBHOMY BHKOPHCTAaHHI1
NPUHOCUTUME OUIBIIMKA AOXIJ IS mianpueMctBa. MoBa Hae Npo YAOCKOHAJIEHHS

BIacHoro ogiriHoro caitty (puc. 3.2).

€ c @ ©U & https/Aeww.oberighotel kiev.ua/ua B - 9% vy In @ ®
HOTEL —
9&%/_ 9 Kuis, npocnexr Banepisa Jlo6aHoBchRoro, 25/16 & +38 (044) 270-44-66 5 .

NPO rOTEAb HOMEPW TA LIIHA  CMELMPONO3ML)I  KOH®EPEHL|-CEPBIC ~ PECTOPAH  CMOPT3A/1  KOHTAKTW

= -

|

=l

BesKOWTOEHA
NapKOEKA

24/7

OXOpoHa roTeo

['oTenp Obepir - rotens B Kuesi

Puc. 3.2. ®oto r0o10BHOI CTOpiHKY cailTy rorento «Ooepir» M. Kuip

BukopucroByroun BuIle IOCTIIKEHI JaHi, IOJO 3arajbHOT0 Tpadiky
Oo(iIIAHOTO CalTy TOTEN0, MH 0aYMMO OE3YMOBHY NEPCIIEKTUBY PO3BUTKY. A came
30UIBIICHHS JIOXOJy, IOIOBHEHHS iCHYIOUYOi 0a3W JaHUX TOCTEH Ta IiBHINCHHS
MONYJIAPHOCTI K OpeHAy B IIUIOMY, Tak 1 OKpemoro rotemro. [loBHoOmiHHE Ta
edextrBHe (GYHKIIOHYBaHHS calWTy rotemo «OO0epir» ChOTOJHI HEMOXXIWBE 0€3
BTPYUYaHHS B HBOT'O COITIAJIbHUX MEPEeX Ta TapreTyBaHHs Ta FO3abimiti-ayauT caity .

ComianmbHi Mepexi 31 3pOCTAalOYMM YHUCIOM JOJATKIB /IO HHX CIPHSIOTH
30UTBIICHHIO  BiJABITYBAHOCTI CaWTiB, 3a0E3MEUYCHHIO 3BOPOTHOTO 3B S3KYy 3
KOPHUCTYBaueM 1, TAKUM YUHOM € BKJIMBOIO (OPMOIO TeHepallii HOBOI CYCHiIHHO

3HaUMMOi iH(pOopMaIii.
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Bucokux pe3ynapTaTiB 1 OAHO3HAYHOTO YCHIXY MM 3MOXEMO JOCSITH
3aMpONOHYBABIINA TOTEII0 MOJENb MPOrpaMu YNpaBiHHSA OHJIAWH KaHaJIaMH 30YTy.
Haninroroun Bech MOTEHIIAT HA PO3BUTOK MPSAMOro OQIIIHHOrO JKepena Mpoaaxy

rOTEIBHUX HOMepiB — Web-caiit (puc. 3.3).

. IIporpama ynpapJiHHs OHJIAHH-KaHAJIaMH 30yTy

Odinifinnii GDS ‘ IDS OTA
calT |
KOHTPOIb _
i I[iHH KOHTPOIE I[IHHM
Perymsapae KOHTPOIb T[iHK i HTp
OHOBJIEeHHS
Becpii cafity . .
’ i JiaHi HOMEePHOTO JlaHi HOMEpHOTO
JaHl HOMEPHOTO e @OHPE
7 bongy
JHzaiH
| =epe BI0E 3BA30K BIITYKaMH
PperyiLapHe | THIM
TIOIMOBHEHH ST
KOHTEHTY .
3BOPOTHIH 3BA30K

MOOUThHa BEPCid
canTy

IIOMICAUHI AHAS
MOKA3HUKIB CalTy

Puc. 3.3. Monenb nporpaMu yrpasJliHHS OHJIAH KaHAJIaMH 30yTy MOCIYT TOTETIO

«O6epir» M. Kui

st caiiTy, KU Mae HaMmip MPOJABaTH TPAAMININHO TPUTAMAHHO MICTUTH
HACTYITHI PO3/LIH:

1) iHpopMmaIrito mpo MiANPUEMCTBO (ICTOPIsS CTBOPECHHS, OCHOBHI JOCSITHCHHS );

2) TIPOIO3UIIiT MPOAYKIIiT 00 MOCIYT MiAMPUEMCTBA;

3) po3aia MiATPUMKH;

4) nonaTkoBY iH(pOpPMAIIit0 MPO AISLIBHICTH KOMITaHI;

5) dopmy s 3aMOBJICHHS TTPOAYKIIiT @00 TTOCHYT;

6) MYUJIBHUK KUIBKOCT1 BIJIB1yBaHb;

7) pyOpUKy MOTOYHUX HOBUH;
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8) peecTpaitiitny ¢hopmy 1715 BiIBIAYBaYiB, 10 € NOTCHI[IHHUMHU KITI€EHTaAMHU.

[linnpueMcTBO Ma€e aKTHUBHO JAEMOHCTPYBaTH AKTHBHICTH CBOro Oi3HECy Ha
oQiIifHOMY CalTI - HE3aJIEXKHO BiJl TOrO, B SKMX COLIAJBbHUX Mepexax MPHUCYTHIM.
[IponoHyeMO HacCTymHI KpPOKM W00 AaKTUBI3AIi «COIIAJIBHOTO JKUTTA CalTy»
(Tabn.3.1).

Web-caiiT roremo «O0epir» Moke CTaTH BHCOKOE()EKTUBHUM IHCTPYMEHTOM
Oi3HECY, ajie B CBOIO 4Yepry Ma€ HAMPETENbHIIIUM YMHOM BHBYATHCH OI3HEC, PHUHOK,
JJIs IKOrO BIH NMPHU3HAYEHWI, ISUTBHICTh KOHKYPEHTIB HA 1[bOMY PuHKy. llikaBum
pIICHHSIM IIOJ0 HAJArO/UKCHHS 3BOPOTHOTO 3BSA3KY 3 TOCTEM € IHTEPAKTHUBHE
cepenoBiie (BIKHO TMOBIAOMIIEHB), SKE JO3BOJUTH B PEXHAMI PEATBHOr0 Yacy
3B'SI3ATHCS 3 TIPECTABHUKAMU TOTENIO | BUPIIIUTH TIEBHI MUTAHHS.

Tabnuysa 3.1

Metoau moxo akTuBizauii podoru caity rorenaro «Ooepir» M. Kuis

[Ty6mikamis HoBuH | [TyOmikariis Ta 4acTOTa OHOBJICHHSI KOHTEHTY TaKOX BIUIMBA€E Ha
MO3UIII0 CalTy y BUAAYi MOIIYKOBUX CHCTEM. UMM CBIKUIINN
KOHTCHT, THM 4YaCTillleé CalT I1HJACKCYEThCS TONTYKOBHUKAMH.
OHOBJIIOBATH CAalT PEKOMEHIYETHCS X0U pPa3 Ha PiK.

BropsinkoBanicte | «MeHme — 1ie Ounble», HailBimoMmima ¢(pasza, 1Mo UIFOCTPYE
TOJIOBHOI CTOPIHKM | TOJIOBHUM TNpUHUOMN BeO-au3aitHy. Hamanus  indopmarii
MOBHHHO OyTH IPOCTOMY 1 3py4HOMY (hopMarTi.

OpienTaris Ha AJanTUBHICTH 1 KpocOpay3epHICTh CAalTy 3aBXKIU MOBUHHI OyTH
KOPHUCTYBaYiB BCIX | B mepirodeproBomy nopsaky sk s [IK tak 1 qis Mmo6uipHOTO
JIEBAMCIB IPUCTPOIO

3pyuHuii Ta 3aHaaro OpiOHMEM a00 3aHAATO BEIUKUN (DIKCOBAHUN IIPHQPT
quTaOCIbHUN 3aBaka€e BiJBiyBavyaM CaiTIB CripuiMaTH iH(GOPMAIIIIO 1 Temep.
TEKCT Takox OyKBH, II0 MPAKTHYHO HE BIAPI3HAIOTHCS Bil (hOHY.

YMoBHO Bcro iH(MopMmaliiiHy tatdopMmy I[HTEpHET-POCTOPY HOMIHAIBHO
PO3MOAUIAIOTh HA CYONPOCTOPH, IO HajekaTh COIIAJJbHUM MepekaM. 3a JeKUIbKa
OCTaHHIX POKIB BCECBITHHO-BIIOMI collianbHI Mepexi Facebook i Instagram naGpamnu
[MaJIeHnX O0epTiB, 1 TOMY ITHOPYBAaTH iX BIUIMB Ha (popMyBaHHS BUOOPY KIIIEHTOM
KaHaly 30yTy HE MOXHA HE JJOOIL[IHIOBATH.

Otxe, rotenb «OOepir» MOBUHEH IMOYaTH AKTHUBHO 3aWMAaTHCS MIIBHUIIECHHIM

OHJIaMH T1IaTGOpM MapKETUHITOBUX KOMYHIKalid. Bubip wmetomy mnpsmoro
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VIOpPABIIHHS Mepeadadyae opraHizaiilo IUIbOBONO MAapKETHMHIOBOTO JOCHIIKEHHS.
['otens «OO0epir» MOBUHEH 1IEHTU(]IKYBATH PUHKU 3 HAHOUIBLIIMM MOTEHILIIAIOM IS
il TOBapiB UM MOCIYT, BU3HAYUTH KOHKYPEHTIB, sIKI MoAudiKallii ToBapy abo Mmociyr
NPUAATHI Uil JAHUX PHUHKIB, PO3POOUTH CTpaTeriro BUXOAY Ha OOpaHM PUHOK 1
HalOuIbIl edeKkTuBHUN cmocid poOotu. Buxin roremo «OO6epir» Ha HOBUH
reorpa(iyHUil pUHOK BUMarae aHajiaizy OCHOBHHUX (DaKTOpIB, Ki BpaXOBY€E OpraHizaris
npU MJIaHyBaHH1 MicleBoro 0i3Hecy. Pi3Huus B Tomy, mo rorenb «O0epir» noBUHEH
OpoBecTH OuIblIE JOCHIKEHb — uepe3 BIAMIHHOCTI B KYJIbTYpl, MOBI,

IHAMBIAYaTbHUX KYIIBEJIbHUX 310HOCTSX 1 T. 1.

3.2. InHoBaNiliHi MiAX0AH 10 32CTOCYBAHHS IHTErPOBAHNX MAPKETHHI OBHX

KOMYHIKauiii B ynpasJiHHI HiANPHEMCTBA

Buxonsiun Ha HOBUH pHHOK 30yTy, a MOTIM, MHiACHIIOIOYM HAa HBOMY CBOi
no3uilii, rotens «OOepir» BigdyBae MNOTpeOy B SCHOMY pPO3YMIHHI MEXaHI3MiB
3aCTOCYBaHHS IHTETPOBAaHUX MApPKETUHTOBHX KOMYHIKalliii B yIpaBJliHHI, TOBEIIHII
CIIO’KMBAYIB 1 TOCEPEIHMKIB, Jii KOHKYPEHTIB, Jep KaBHUX OpraHizalliii i iHie, ToMy
0 3aBASKH TaKOMY PO3YMIHHIO HApOJKYETHCA 3MIaTHICTH JO aJarlTailii MIBHIKO
3MIHIOBAHOT'O 30BHIITHBOT'O CEPEIOBHIIIA.

Ha ocHOBIi npoBeIeHUX aHAIITHYHHUX JOCIIKEHb Ta BCTAHOBICHUX TTOMHUJIOK Y
(dbopMyBaHHS MapKETHHTOBHX KOMYHIKaliii roremto «Ob6epir», Oymno po3pobieHo
KOMITJIEKC YIPABIIHCHKHUX PIMICHb IIOAO aJamTalllii CTpaTeriyHOro MapKEeTHHIOBOTO
IUIaHy MIANPUEMCTBA 10 HOBHX pealii puHKY. ['oTenb «O0epir» BUKOPHUCTOBYE
IHAWBIAYaTi30BaHUN KOMIUIEKC MapKETHUHTY, TOOTO aJanTye€ OKpeMi HOTo eleMeHTH
10 cienudiKu pUHKY.

BaxnuBo BpaxoByBaTH, IO 3MICT KOMILJIEKCY MapKETHUHTOBUX KOMYHIKAIlINA
roreto «O0epir» 3aJeXuTh BiJf XapaKkTepy HOro AiSUIBHOCTI HA PUHKY. ToMy, 3 TOUKH
30py CTpATEeriyHOro YIpaBIiHHS, MOKPOKOBHHM mpoiiec (GOpPMYBaHHS CHUCTEMU
IHTErPOBAaHUX MAPKETUHTOBUX KOMYHIKAIIN B yrpaBiiHHI roteiemM «O0epir», MOXKHa

3aMpOIIOHYBATH y BHIJISIII TAKO1 3aKOHOMIpHOCTI (puc. 3.4).
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VY Toil ke yac, NpUAUISEThCS yBara iHJIEKCY 3aJI0BOJICHOCTI CIOXKBayuiB. JlaHuii
MOKa3HHUK, HE3BAXKAIOUM Ha HOTo JEsKy YMOBHICTb, 3 JIOCUThb BHUCOKOI TOYHICTIO
BiloOpakae CTyMHiHb 3aJ0BOJICHOCTI CIIOXHKBaya. BiAMoBiIHO, MpU BUCOKUX
MOKa3HUKAX IHJEKCY 3aJ0BOJIEHOCTI MOKHA OYIKYBATH MOBTOPHOI'O BiJB1IYBaHHS
rorento «O0epir», a Takoxk 30UTbIIEHHS] HOBUX CIIOKMBAUiB, B 3B'A3KY 3 MO3UTHUBHOIO
JIJIOBOIO peIyTalli€ro miAnprueMcTBa. TakuM YMHOM, IpEACTaBICHA cXeMa J03BOJIsE
npoaHaiizyBaTh €(PEeKTUBHICTh CUCTEMHU IHTEIPOBAHUX MAPKETUHIOBUX KOMYHIKallii
B ynpaniiHHI roteineM «O0epiry, NOYMHAIOUM 3 00paHOi MapKETHUHIOBOi CTpaTerii i

3aKIHYYIOUH SKICTIO pOOOTH NEPCOHATY 3 TOYKU 30py OUiKYBaHb CIIOKHMBAYIB.

MapkeTHHroBa cTparteris

-~ =

30UIBIIIEHHS KUTHKOCTI KOHTAKTIB

;

[TinBumieHHs KoedirieHTa KOHTAKTIB JI0 3aMOBJICHb

£

[TigBumieHHs KoedirieHTa KOHTAKTIB B TIPOJIAXK1

;

301bIIeHHS OOCATIB HaTaHHS TTOCITYT

L J

Puc. 3.4. TloxpokoBwuii mporiec (OpMyBaHHS CUCTEMH IHTETPOBAHUX

MapKETUHTOBUX KOMYHIKAI[il B yrnpaBiiHHI ToTesneM «Ooepir»

BuBdeHHs MOTEHIIWHUX PUHKIB IS PO3UIUPEHHS CHCTEMH IHTETPOBAHHUX
MapKeTHHTOBUX KOMYHIKAIIM € JIy)Ke CKIIQJIHOIO 3a7a4€i0, OCKUIBKH Ha II¢ PIICHHS
BITUBATMME BENMYE3HA KUIBKICTh YMHHUKIB. binbiie Toro, Tak sk rotens «Oo6epir»
Ma€ y CBOEMY PO3MOPSKEHHI PI3HOMAHITHI MapKETHHTOBI PECYpCH, TO 1€ OUTBITY
BAXJIMBICTh HaOyBae BHOIp TUIBKM TakKOi KUIBKOCTI IHCTPYMEHTIB IHTETPOBAHUX
MapKeTUHTOBUX KOMYHIKallill, sIKI TOTellb MOXE YCIIIIHO pealli3yBaTh B paMKax

BHJIJICHOTO Ha 11 OIOKETY.
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['oTenbepu 3a3BuYail BUTPAUAIOTH 3HAYHI OMOJDKETH, & TAaKOX JOKIANAI0Th
3HAYHUX 3yCWJIb JIJIS 3aTy4eHHs TPAQIiKy HA TOTEIbHHUIA CAUT | 3a0X04EHHS TOCTeH 110
npssMOro OpoHroBaHHsA. TOMy HIXTO 3 TOTEIIB HE x0ue, mO00 TicTh BIAMOBHUBCS Bij
OpoHioBaHHS HOMEPA B OcraHHii MOMeHT. 3rigu0 31 3Bitom SaleCycles 1o
PEMAPKETHHTY, HAWBUINMKA TMOKA3HUK KUIBKOCTI TMOKMHYTHX / HE3aBEPIIEHUX
3aMOBIEHb (81,8%) - B iHAYyCTPIT TYypusmy. Lle, 3BuuaitHo, He Ta udpa, Ky X0t 6
O0auutu B roteini. IIpoTe, icHyrOTh crOCOOW BHMIPABUTH JaHy cuTyamio. Tomy, mis
rotemo  «OO0epir» MPOMOHYIOThCS TMEBHI  peKOMEHAAIli, sKi  J0MOMOXYTh
ONTUMI3yBaTH CTPATErif0 PEMAPKETUHTY | B3HU3UTH BIACOTOK HE3ABEPHIIEHUX
3aMOBJIEHb.

1.  HanamryBawHs  kammauii  pemapkerunry.  HaiOinpmr  4yacto
BUKOPHCTOBYBAHHI TrOTEIbEPAMH METOA MOBTOPHOrO KOHTAKTY 3 MOTEHIIHHUMHU
rOCTSIMH - PEeTapreTuHr / pPemMapkeTuHr. PerapretuHr, abo K MOBEAIHKOBHIA
perapretuHr, abo pemapketuHr (aHri. Retargeting - mnepenampaBieHHs) - 1€
PeKJIaMHUN MEXaHi3M, 3a J0NOMOrOr SKOr0 OHJIAWH-PEKIaMa HANPABISAETHCS TUM
KOPUCTYyBA4aM, sIKi BXe TEPerjsHyId PeKIaMOBaHUi TPOAYKT, BiABIIaBIIN BEO-
CTOPIHKY PexmamonaaBis. 3 TOYKH 30Py IHTEPHET-KOPHCTYBAYiB, PETAPIeTHUHI - II€
NOBTOPIOBAHHUI IMOKA3 IHTEPHET-PEKIAMH PaHilie BIABITAHUX HHM BEO-CTOPIHOK.
Bigomi pexnamui maardgopmu, taki sk Google i Facebook, mamarote MOXIHBICTH
HOBTOPHO 3aIyYUTH KOPUCTYBAUiB 3@ A0MOMOroro ¢aiiris cookie abo imentudikamii
€J1EKTPOHHO] IOIITH.

€ ¥ iHml BIiZOMI CTOPOHHI MWIATHOPMHU, SKI CcHEmiaTi3yrThcsl B 00macTi
perapretunry. Hanpuxman, Ad Roll. PemapkerunroBi OronOmeHHs 103BOJSIIOTH
3BepTaTH yBary TMOTEHIIHHUX CHOXWBadiB Ha ToTenb «O0epir». Pexnamua
matpopma  AdRoll chokycoBana ©He HA MOMIYyKOBOMY PETAPreTHHTY, a Ha
NMOBEIIHKOBOMY | KOHTEKCTHOMY PETaPreTHHry. BiaMIHHICTH MOIATae B TOMY, IO
nigoip aymuTopii AdRoll 3acHOBanmit Ha KaTeropii, A0 KO HAIEKUTH CAUT | CXOXI

caiiTh, a He MONIyKOBI 3aIMUTH KOPHUCTYBAYA.
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1. InTepHeT-KOopUCTYBay 3. Pexiama roresnro 3BepHe Ha cebe
BIJIBIJTy€ CAlT TOTEIIO yBary i KOpUCTyBa4 MOBEPHETHCS
3HOBY Ha CalT IOTEIO

A 4

A 4

2. KopuctyBay oKuIa€e CaT,
asie 6a4UTh peKsIaMy TOTEIT0 Ha
THIIMX caiiTax

4. KopuctyBau CTa€ JIOSIbHUM
CTIOKHBAYEM TOTEITIO

Puc. 3.5. [Ipouec petapreTuHry / peMapKeTUHTY JUIsl MIOTEHUIHHUX CIIOKUBAYIB

rorento «Oo6epir»

Taki cutyartii BigOyBarOThCS TO1, KOJU MOTEHIIHHUH ricTh BUPIIIMB 3aMOBUTH
HOMEP y rOTeni | mpOWTH MPOLEC OHJIAHH-OPOHIOBAHHS, &€ 3@ OjHIEIO 3 OAraTthOx
NPUYKH HOro He 3aBepiiuB. MOXIIMBO, BIH BIABOJIKCSA HA IHIIMKA cAlT 200 BUPIIIKB
nO4yeKartu, Mmoo 3aiiicHuTH OPOHIOBAHHS mi3HImIe. J[ani mpOTIrOM HACTYMHUX 7 JIHIB,
KOJIM TIOTEHIIHHUI TICTh KOPUCTYETHCS IHTEPHETOM, BIH 0AYHMTH PEKIaMy rOTEI0 Ha
IHITMX caiTax ab0 » y cBOil cTpiuri HOBHH B Facebook i3 HaragyBaHHsM 1po Te, 110
HOMEPH 3aKIHYYIOTHCS, YU 3aBEPIIYIOTHCS MPOMO3UIIE€I0 3HIKKH 200 TPONO3HIIIETO 3
JIOMOBHEHOIO IiHHICTIO. B 1manOMy BHMmanky NOTEHUIWHUN TICTh 3 OIIBIIOO
AMOBIPHICTIO TOBEPHETHLCS 0 IPOIECY OPOHIOBAHHS.

Tomy MOXHa BBa)KaTH, 10 PETAPreTUHT MOBEPTAE MOTCHIIHHUX CIIOKUBAYIB Y
BOPOHKY OpOHIOBaHHS TroOTet0. [OTenbepu, siKi KOPEKTHO BUKOPUCTOBYIOThH
PEMAPKETHHT, MIATBEPIKYIOTh HOTO E(hEKTHBHICTS.

[Ipu 1BOMY B&XKIUBO MMEPEKOHATHCS, M0 B OrOJOMIEHHSX PEMAPKETHHIY
BCTAHOBJIEHI OOMEXEHHS mOa0 vacTOTH mOkasiB. Lle rapanTye, MmO JOIH HE
0QUUTUMYTh PEKIAMy 3aHAATO 4acTO | Y HUX HE BHHHUKHE BIAUYTTS MEPECiayBaHHS.
PexOoMeH0BaHA KITBKICTh 30POBUX KOHTAKTIB 3 OJTHUM KOPHCTYBAYEM - HE Obipmie 3
B JIEHb. AJle B 3aJI€5KHOCTI BiJ MPOMO3uiiii, 1ana mudpa MOxe TPOXH BIIPI3HATHCS.

2. TloBTOpHE 3any4eHHS rOcTel MO enexTPOHHIH nomTi. OTpuMaHHs aapecu

€JIEKTPOHHOT NOMITH KOPUCTYBAYa B BOPOHIII OPOHIOBAHHS MOXKE BHSBUTHCS BArOMOIO
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nepesaro0. A NPy NPaBUIBHOMY BHUKOPUCTaHHI JaHOTO METOAY PpPETapreTHHTY

MO>XKHA OTPUMATH BPaxaroul KOedimieHTH KOHBEPCIT.

CroxuBau
3aJTUIIAE
KOHTAKTH, ajie
MMOKHUJA€E CAaUT
0e3
0(hOopMIICHHS

KopucryBau
OTpUMYE
MOB1JIOMJICHHS TTPO
3aMOBJICHHS 1
CHeLialbHy
MIPOTIO3HILIIO Ha
CJICKTPOHHY TOIITY

KopucryBau
MIEPEXOIUTH TIO
MOCHJIAHHIO 1
3aBepIIye
ohopMIICHHS
3aMOBJICHHS

KonrtakTu
30epiraroThes
y 0a3i qaHux

Puc. 3.6. [Iporiec mOBTOPHOTO 3ay4eHHS MOTEHUIHHUX CIIOKUBAYIB T'OTEIIO

«O06epir» 1o eJICKTPOHHIH TOIITI TPU OH-JIAH OpOHIOBaHHI

B imeani, axpeca enekTPOHHOT mOmITH TOcTs roteno «O0epir» MOBHHHA OyTH
3aikcoBaHa HA camMOMy PaHHBOMY erani mporecy OpPOHIOBAaHHsA. Y pasi BiAMOBH,
roTesib 3MOKETE BUKOPHUCTOBYBATH I[i KOHTAKTHI JlaHi i1 MOBTOPHOI B3aeMOmii 3
KOPUCTYBa4eM, SIKHii 3JIMIIMB TOTEIb y MPOIECi OH-JIaiiH OPOHIOBAaHHS, & TAKOXK IS
00p0oOKku indopmanii mpo OPOHIOBAHHSA, sSKE BiH 30HMpaBcs 3p00uTH. B maHomy
BUNAJKY, TOTeNb «O0epir» Mir Ou 3POOUTH IOCTAM EKCKIIO3MBHI MPOMO3MIIli, 1100
CMOHYKATH TX OBEPHYTHUCS HA CAWT | 3aBePIIUTH OPOHIOBAHHS. SIK BAPIaHT, 1€ MOXKE
OyTH MPOMO-KOJ /T OTPUMAHHS 3HUKKH.

Skmo rorens «OOepir»y npuiiMe TOW (GakT, 1m0 0€3 3HMKKH BIH, MOXIIHBO,
BTPAaTHB OW 1€ OPOHIOBAHHS TOBHICTIO, & TICTh MIT OM MEPEKITIOYUTHCS HA IHIITU
cepsic (mampuknanm, booking.com), TO ycCBIAOMIIOE, MO HAIAHHSA OOHYCy - IIE
6esnporpamna cutyanis. JI0 TOro x HE MOTPIOHO cepi03HOi aHATITHYHOT POOOTH,
00 3p03yMitH, TIO MPOMO3uIliss MPOMO-KOIY «3HMKKA 5%» exOHOMIYHIIE, HiX
oriara kOmicii 3a 6pontoBanns yepes OTA.

3. CrmmBaroul NOBIIOMIIEHHS (pOp-up) 3 MOMEPEHKEHHSIM TPO0 3BIITLHEHHS 3
caiity ab0 3 HaraayBaHHIM MPO MOCTYIHI AI1 ¢l BUKOPUCTOBYBATH OOEPEKHO, TAK
SK BOHU € JIIEPOM O HETaTWBHUM BP@KEHHSM SK HA POO0YOMY CTONI, TAK | B

MOOITBHUX MPUCTPOSX. Y TOH XK€ uac, 3 MOM-anaMu CANT NPHHOCUTH OlIbIIe
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3aMOBJIEHb, JIFOAM TOTOBI TEPMmITH CIUTMBAIOYI TMOBIIOMIJIEHHS, SKIIO II€ KOPHCHA
IHopmariss, 3HWKKA a00 n0markOBui OOHyc. Hampukiam, mpu cnpoO6i 3aKpuTTS
CTOPIHKKM KOPHCTYBA4 MOXE OTPUMATH TOBIZOMIIEHHS, SKE Oyae BHUIVIAIATH SK
BUTIMHY MPOMO3MIIF0 B OCTAHHIO XBHJIWHY, CIOHYKAIOYM MOTEHI[IHHOrO TOCTS
3QIMIIATACA B BOPOHIII OPOHIOBAHHSA. 3BHYAHHE MOBTOPEHHS IMOBIAOMIIEHHS
«3aMOBIIANTE TYT | 3apa3» MOXKE YTPUMATH JIOJEH B BOPOHII OPOHIOBAHHS |
nigBuImuTy KOedimienT kOupepcii. Hexasue onuryBanHs kOmmanii Ve mokasas, 10
33% monei y Biul Bigx 18 10 34 pOkiB 3aBkaM MOTOKYIOTHCS OTPUMYBATH
CIUIMBAOYl BEO-IIOBITOMIIEHHS.

Takox 0cOOmuBY yBary BapTO 3BEPHYTH HA KOHBEPcioo. KOuBepcis xyxe
NOMIMPEHUN TEPMIH cepen IHTEPHET-MaPKeTOOriB. KOHBEpcis - 1@ meBHa Iis, SKy
NOBMHEH 3P00MTH KOPHCTYBAY HA CaWTi: mpuaOaHHs, 3asABKa, Peectparlis, I3BIHOK,
mignucka Ha PO3cuiky | IHme. Slkum Ou 100pUM HE OyB CaiT, BIH TOBUHEH
BUKOHYBATH CBOT 3aB1aHHsA. Ha kOHBEpCito BIUIMBAIOTH O€3J11Y YNHHHUKIB, HATTPUKIIA:

- IU3aHH CAUTY

- 3py4HICTh calTy

- TEKCTH HA CAMTI

- sKicTh TPadiKy HA calTI

Tomy, 1106 nomimMTH KOHBEPCito rorenio «Ooepiry, cait mOTPIOHO MOCTIHHO
anamizyBard. AHalli3 NOKa3HHKa KOHBEPCIi Ja€ MOXKIMBICTb BH3HAYUTH IMPHUUYUHU
3HIDKEHHSI 3aliKaBJIEHOCTI CIIOXKMBAadiB CaliTOM, 3HAXOOWTH cJIaOKl Micus, |
sMminHOBaTH iX. IIpooBoauTH TOCTIWHI TEcTyBaHHS 3 30BHIMHIM BHDISIOM (
TU3aifHOM) CAWTY Ta MOr0 TEKCTOBOI (3MICTOBHOT) CKI3A0BOI. BiAmoBiqHO, YUM BHUIIE
KOHBEPCIs, TUM OlJIbIIEe JOXII BiJ CITOKHBAYIB.

Takox 3 JOMOMOTOK MapKETHMHTOBHX IHCTPYMEHITB JTOBEICHO, IO IUIbOBA
ayIUTOpIsA, SIKa BIACIIIKOBYE HOBHHHM TOTENI0, NepedyBae OLIBIION MIPOIO B
Facebook, Tomy mominpbHIM € aKIIEHTYBaHHs yBard came Ha 30UTbIIECHHI ayIuTOpii B
1M CoIllabHIN MEpPEexi.

HisnpHicTh roTento «OO0epir» cOpsiMOBaHa Ha 3pOCTaHHS NPUOYTKY —

30UIBIIIEHHS CEPE/IHbOI CYMU 32 HOMEP, BTOPUHHOT BIJB1IYBAHOCTI1 1 KUTBKOCTI HOBUX
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KJII€HTIB. JoCHimKeHHsI MOKa3yl0Th, 1O J1€ OCHOBHUNM MPUHIUII MapKETUHTY: SIKIIO
JOJIaTKOBUWA MPUOYTOK, OTPUMAHMIA TOTEJIEM IICIs BIPOBAIKEHHS I1HCTPYMEHTY,
3HAYHO MEPEBUILYE BUTPATH HA MOI0 BUKOPUCTAHHS, 3HAYUTh BiH €()EKTUBHUH.
OpgnuMm 13 HaillepeKTUBHIIMX METOMAIB TMPOCYBAaHHS II€BHOTO KaHaly B
[oTepHeTi — € momykoBa cucrema Google. BiamomimHo no Ttadn. 3.2 MoxHA
nmobaunTH, 10 HaWOUIBII e(pEeKTUBHOI € KOHTakTHa pekiama Bin Google, sika
BKJIOUae B ceOe HactynHe. [Ipu BBeJeHHI B MOUIYKOBY CUCTEMY, KIIOUOBOT'O CJIOBA,
KOpPHCTYBauy TMPONOHYEThCSA, Ha BHUOIp psAJ pekiaMH, siKa € 1 BIANOBIIIIO Ha

IMOCTABJICHY 3a/a4Yy.

Tabnuys 3.2
JAnHamika HiHOYyTBOPEHHS HA iHTEPHET peKJIamy
Bug nocayru [ina iHTepHET pexnamu, rpH | EdextuBHICTh,%
MinimanpHa | MakcumaibHa
Pexirama B Facebook 1600 2500 23%
Pexnama B Instagram 1600 2000 30%
Burorosnennst 6anepin 1200 3750 10%
banepna pexnamia 3800 25000 24%
KaMIIaHii
KonrtekcTHa pekiiama 880 20000 40%
Google
Po3MillieHHS KOHTEKCTHO1 2000 12500 33%
peKIIaMu
AYIUT KOHTEKCTHO] 3000 4000 11%
peKIIaMu
Hanawrysats 1100 5700 13%
KOHTEKCTHO1 peKJIaMu
Pexirama na Youtube 4000 - 24%

YMOBHO KaXyuu, Il TOro, mobO cailt roremo «OO0epir» OyB mepmuii B
nmomrykoBit cuctemi Google, Ham motpiOHo 3arumatutu no 20 000 TpH, 1 TOmdi €
HMOBIPHICTbD, IO OLIBINE JIFOACH 3MOKYTh KOPUCTYBATHUCS BEO-CATOM MJIsi TOTO MI00
3a0pOHIOBATH HOMED IO CTaHAAPTHIN 1iH1 200 KOHpepeHII-3al.

Takox BapTO 3BEpHYTH yBary Ha €()EeKTUBHICTh POOOTH COLIAJIBHUX MEPEXK, a
came Instagram. Jlume 3a 2018-2019 pp, Hioro edekTHBHICTH CTpiMKO 3pocTae. lle

OB’ A3Y€ETHCS 3 TUM, IO KOXHOIO JHS 0 Mepexl npueanyerbcs 10 S00 THUC HOBUX
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KOpHUCTYBauiB. IcHye XHOHE TBEpIKEHHsI, 110 BEJIUKI KOpIopalii He MOTPeOyIOTh
J0JIaTKOBOTI'O aKTUBHOI'O PEKJIaMyBaHHS B COLIAIbHUX Mepexax. Tak sK MOpIBHSHO 3
JIOKAJIbHUMU TOTENSIMH, 1X 3aBaHTAXKEHICTh 3aJ€XKHUTh TUIbKH Bl BEJIMKUX OHJIANH-

maTgopM 1uisi OpOHIOBAHHS.

3.3. ConiajibHO-eKOHOMIYHA e)eKTUBHICTH 3aNPONIOHOBAHUX 3aX0/1iB

Otxe, rotento «O0epir» B MepIry 4epry BapTO YAOCKOHAIIOBATH CAMT, SIKICTh,
3pYYHICTH 1 HaBIramisi SKOro ClpusiTUME 3pOCTAHHIO KUJIBKOCTI 0C10, 1110 MParHyTUMYTh
CKOpHCTATUCS OH-TIaiiH OpoHioBaHHSAM. OKpiM TOro, Ha CalTi BapTO 3alpOBAKyBaTH
J0JJATKOBI TIOCTTYTH, MOB’ 13aH1 13 OpOHIOBAHHSAM, HATIPUKIIA/:

- OpOHIOBaHHS aBIAKBUTKIB, aBTOMOOUIIB, TpaHC(hepiB Ta IHIIMX MOCIYT Yepe3
OH-JIalH OpOHIOBaHHS, sike Oy/ie TOCTYITHE Ha CTOPIHIII CAUTY;

- BIPOBAKEHHS CIEHIAI30BAHOTO MPOTPAMHOIO 3a0€3MeUYeHHs, M0 HAIacTh
MOJKJTUBICTh TIPOBEJICHHSI KOHCYJIBTAIIM CIOKUBAYIB B PEXUMi OH-JaMH. [y 1bOro
IPOMOHYETHCS HA CANTI TOTENIO CTBOPUTU OHJIAMH BIKHO Omeparopa (uar). Jauwmii
THCTPYMEHT JI03BOJIUTH 3HAYHO CHPOCTUTH MPOIEAYPY CIUIKYBAHHS 3 KIIIEHTAMH 1
BrucTynae A0moOBHeHHAM A0 cuctemMu CRM. OpieHTOBHI BUTpard HA BHPOBAKEHHS
naHoi cucreMu ckmanyTh 10-12 THC. TpH, O BpaxOBye MOCIYyTH MPOrpamicTiB 1O
¢bOpMyBaHHIO  BIAMOBIAHOrNO MpOrpaMHOr0  3a0€3MEeUCHHS, HAIAMTYBAHHSA Ta
TECTYBAHHS CHUCTEMU;

- PO3BUTOK cucTeMu OpontoBanHs Multi BSP, 1m0 103BoNHMTh 3HAYHO 3HU3UTH
BapTICTh TOTEIBHUX TMOCIYT 32 YMOBH BCTAHOBIICHHS CITIBIIPAIll 3 aB1aKOMITaHISIMH, SIKi
HaJalTh MOCIYyrH OrokeTHUX aBianepeBe3eHb (Low-Cost). ToO6To mpomoHyerbes,
o6 Oyyo gocTynmHUM cucteMa OponroBaHHsS He Tutbku BSP (Billing and Settlement
Plan) «IlnanyBaHHS BUCTaBJICHHS PaXyHKIB 1 BPETYTIOBAaHHS B3aEMOPO3PaXyHKIBY - a i
Multi BSP, mo macte MOKIUBICT, OpOHIOBATH aBIaKBUTKH 3a I[IHAMU, SIKI PaHIIIE HE
Oymu moctynHi B Ykpaini (TUtbku B €Bpomi). BigkpHeThcsi MOXKIUBICTH OpOHIOBATH
outbiie 200 OroKETHUX aBlaKOMITaHIM (aBlakoMIIaHii-quCKayHTepy ab0 aBlaKOMIIaHIi

Low-cost).
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Butpatun Ha 3a3HaueHi 3ax0oAM € HE3HAYHUMHU 1 s rotento «O6epiry,

HaIpUKJIa] BUTPATU Ha 30yT CKIaAalld Y MUHYJIOMY poIli 56,3 MJIH. TpH., HaBITh SKILO

3alpOIIOHOBAHI 3aX0JM MOTPEOYBATUMYTh S MIIH. TPH., TO II€¢ CTAHOBUTHUME BCHOTO

10,0% Bix Butpat Ha 30yT a6o 16,0% Big 06csTy uncroro npubyTky rorento 2019 p.

Tabnuys 3.3

Ilnan ¢pinaHCOBUX pe3yJbTaTiB B pe3yJbTaTi y10CKOHAJICHHSA 30yTOBO

AisyIbHOCTI rorenro «Oo0epir» M.KuiB Ha HacTynHuUil pik

ToKasHuKi Onngnul 2019p. HaCTynHHH BlI[XI/IJ'Ier-ISI
BUMIPY pik a0coJIl0THe | BiTHOCHE

KinpkicTh OpoHIOBaHH HOMEPIB | OMHUIG | 6725 7868 1143 17
Oun-aiiH Ha caiTi ommHUIb | 1543 1774 231 15
O-maift  Wepes  MOPTaMA | e | 1754 | 2019 265 151
OpOHIOBaHHS
KUBKICTE — BIAMOB  BIL| (g | 161 137 24 14,9
OpOHIOBaHHS
®DakTUYHO HAJTAHO HOMEPIB oxuvHUIL | 6870 8038 1168 17
YucTuit goxia Bia peamizamii
MPOAYKIIii (ToBapiB, pooirT, THC.TpH. | 328828 384729 55901 17
TTOCIIYT)
Co0iBapTiCTh peanizoBaHOT
MPOAYKIIii (ToBapiB, pooirT, tuc.rpH. | 230179 262404 32225 14
TTOCIIYT)
BasoBwuii mpulyrok tuc.rpH. | 98649 122325 23676 24
[H1I11 oMIepartiiini JoX0au Tac.rpH. | 98764 115554 16790 17
AMIHICTpaTUBHI BUTPATH THC.TpH. | 76589 87311 10722 14
Butpartu Ha 30yt THC.TpH. | 56347 65926 9579 17
[H1I11 OTIEpaItiiiHi BUTpaTH Thc.rpH. | 23498 26788 3290 14
dinaHCcOBUH pe3yibTaT Bil
oTepariifHOl TiIbHOCTI tuc.rpa. | 40979 42053 1074 2,6
(mpubyTOK)
P§HTa6en§chTb orepariiHoi % 9.2 1093 173
JISITBHOCTI

3a3HaueHi 3aXO0JW TO3WTHBHO BIUIMBAIOTh Ha 3POCTAHHS OOCSTIB IisUIBHOCTI

roTesiB. 3a JOCBIIOM IHIIUX TOTENIB, OCOOIMBO MDKHAPOJIHUX MEPEX 3POCTaHHS 3a

pik csraiote 10-40% Towmy,

Ha OCHOBI TIPOBEACHOTO JOCIIKESHHS,

MOJXHa

nepeadaynTy, 00 KUIBKICTH OH-JallH Ha CalTi Ta OH-JNAalH 4Yepe3 MopTaiu

OpoHroBaHHs 3pocte Ha 15,0%, a KUTBKICTh BIIMOB BiJl OpOHIOBAHHSI CKOPOTUTHCS HA

15,0%, mo y miACyMKy IpHu3BeIe 10 3pocTaHHsS oOcsary OpoHroBanHsa Ha 17,0%, a
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BiATaK 1 o0cAry (akTU4YHO HAJAHO HOMEpIB, 110 BIUIMHE HA 3POCTAaHHS YHUCTOTO
noxony Texk Ha 17,0%. 3a paxyHOK HE3MIHHOCTI MOCTIMHUX BUTpaAT 1 3pOCTaHHS
3MiHHUX BUTpat Ha 17,0%, oOcsr 3aranbHUX BUTpAT 3pocTe Ha 14,0%.

Ha ocHOBI 11bOT0 BU3HauU€HO, 10 BaJIOBUM NpUOYyTOK rorento «O6epir» 3pocte
Ha 24,0%, npuOyTOK BiJ omnepauiiHoi AisibHOCTI — HA 23,4%, a peHTaOeNbHICTh 3
9,2% 3pocte mo 10,93%. Tomy MOXHa BBakaTH, IO MPOIMO3UIlli, PO3pOOJICHI B
po6OTi € epeKTUBHUMU.

OTxe, BCTAaHOBIICHO, 110 BCi HAMPSIMKU yIOCKOHAJIECHHS (POPMYBAHHS CUCTEMHU
IHTETPOBAaHUX MAPKETHUHTOBUX KOMYHIKalii roremo «OO0epir» MNOBUHHI OyTH
chopMOBaHi y 3arajibHy CTpPAaTerir0, OCHOBHOIO IUUTIO SIKOi € 30UIbIICHHS OOCATIB
OpoJaXiB 3a pPaxyHOK 30UIbIIEHHS KaHaliB 30yTy. BuOpaBmm IiIbOBHIA PUHOK
«O0epir» Moke MPUHUHATU PIIICHHS MPO OOCIYrOBYBaHHS OJHOrO ab0 JEKUIBKOX
CEerMeHTIB 00paHOr0 PUHKY — JUJISl I[bOTO HEOOXIIHO MPOaHai3yBaTH MPUBAOIUBICTD
IIUX CErMEHTIB 3 TOYKH 30py MOKJIMBOCTEH OTpuMaHHs mpuoOytky. HeoOximHo
pedopMyBaTU CTPYKTYpPY YIPaBIIHHA CHCTEMOIO IHTEIPOBAHUX MAapKETHHTOBUX
KoMyHikaIlii «O0epir», 3 ypaxyBaHHIM HOBOT'O HaIIPSIMKY Ha 30BHINTHbOMY PHUHKY.

Ha ocHoBi manux, mono e(peKTHBHOCTI ICHYIOYHX KaHaliB 30yTy, OyJ0
3apONOHOBAHO 11 100 BIOCKOHAJICHHS BAXKIMBOTO [UJIi TOTENI0 KaHAy-
odiriitHOro caity. Ilicnsa merampHOrO aHamizy odiiiHOrO caiTy OyJIO BUSBICHO, IO
CalT aBHO HE PEKOHCTPYIOBABCS, JM3aH CTOPIHKM HE OHOBIIOBABCS, a KOHTEHT,
BiIOMpAETHCS HE AKICHO Ta JIyXKe PiAKO.

OOrpyHTOBaHO, IO PEMAPKETHUHT CalTy HEOOXTHUH IS TOTeN0 adu
30UTBIIUTH 3araJibHA# Tpadik Ta MiABUIIATH BiJICOTOK KOHBEPCIi calTy, 10 IPUBEIE
710 30UTbITIEHHST OPOHIOBAaHb, a BIATAK 1 IPSIMOTO JTOXOJY JIJISt TOTEJIS.

Ha mincraBi oTpuMaHuX maHUX MO0 €PEeKTHBHOCTI (YHKI[IOHYBaHHS CaWTy
roTesto, Oy0 3aMpomoHOBaHO HACTYMHI Aii: a) mpoBectu SEO anami3, nis po3yMiHHS
3arajJpbHOTO CTaHy caiTy. BusBnenHs crnaOkux Miclib; 0) BIPOBAHKCHHS HOBOI
CTpaTerii 11010 BJOCKOHAJIEHHS pOOOTH cailTy — 103a01iTi aHai3.

OkpiM TOro, Ha CaifTi BapTO 3aMPOBA/KYBaTH JOJIATKOBI MOCIYTH, OB’ s3aHI 13

OpOHIOBaHHSM, Hanpukiaaa: 1) OpoHIOBaHHS aBIaKBUTKIB, aBTOMOOUIIB, TpaHC(hepiB Ta
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THIIUX TIOCIIYT Yepe3 OH-JIaiiH OpOHIOBaHHS, sIKe OyJle TOCTYIHE Ha CTOPIHII CaiTy; 2)
BIPOBAKEHHSI  CHEIIATI30BAHOTO MPOTPAMHOIO  3a0€3MEUeHHs, 110 HaAaCTh
MO>KJIMBICTh MPOBEJICHHS! KOHCYJBTALIN CIOKMBAUIB B PEXUMI OH-TAIH; 3) PO3BUTOK
cucremu OpontoBanus Multi BSP.

3a3HayeH1 3aX0AM IMO3UTHBHO BIUIMBAIOTh HAa 3POCTAHHS OOCSTIB JiSTBHOCTI
roTesniB. 3a JOCBIAOM IHIIUX TOTENIB, OCOOJUBO MIKHAPOIHUX MEPEK 3pPOCTaHHS 3a
pik csaratote 10-40% Tomy, Ha OCHOBI NPOBEACHOTO JOCHIIKEHHS, MOXKHA
nepen0aynTH, 110 KUIBKICTh OH-JAlH Ha caillTi Ta OH-JAalH uepe3 MOopTalH
OpOHIOBAHHS 3pOCTE, & KUIBKICTh BIAMOB BiJl OpOHIOBaHHS CKOpPOTUThCSA. Ha ocHOBI
IILOTO BHW3HAYCHO, IO BajJoBUU MNpuOyTOK rotenmo «O06epir» 3pocte Ha 24,0%,
npuOyTOK BiJ omnepariitHoi faisipHOCTI — Ha 23,4%, a perradenbHICTh 3 9,2% 3pocTte
no 10,93%. Tomy MokHa BBaXxaTd, IO MPOMO3UIli, PO3poOJIEHI B PpoOOTI €

e(heKTUBHUMU.
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BUCHOBKH

JIOBEneHO, 1m0 OJHUM I3 OCHOBHHMX HAMPSAMIB PO3BUTKY T'OTENBHOIO OI3HECY €
IMPOKE BIPOBA/DKEHHS IHTETPOBAHMX MApPKETHHIOBUX KOMYHIKaIlliii HA OCHOBI
BUBYEHHS TA 38CTOCYBAHHS NOCBiMy PO3BUHYTHX KPAiH y i 06nacti. ['oTenbHuit
Oi3HeC 3a3Ha€e CepHO3HUX 3MiH, BUKIMKAHUX BUMOTAMH CIIOKHBAdiB, PO3BUTKOM
1H(pOpMaIITHUX TEXHOJIOT1H 1 riobaizalicro 1HpopMaIiitHUX pecypcCiB.

PO3kpuTO, 1110 PO3BUTOK IHTEPHET-TEXHOJIOrIH € KaTtauizaropoOM y IHTErpPOBaHUX
MapKETUHTOBMX KOMYHIKAIlisIX TOTEIBHOTO IIMPUEMCTBA, & TAKOXK € BAKIUBOIO
CKJIQJIOBOIO CaMOro OPOHIOBAHHS.

INotens «O6epir» — € ogHUM 3 JIiJIEPiB 1O 1IiHI 32 HOMEp cepen roreniB M. Kuesa.
[Tpono3wutiist 1bOT0 3aKIaAy 00 PO3MILICHHS € MPUBAOIMBOIO Ta I[IHA CHIAAHKY
€ HaWMEHIIIO cepeJll yCiX roTeNiB Iboro cermeHnty y micti Kuis. Tomy, rorens
3aCIlyTOBYE Ha TMO3WUTUBHY OI[IHKY 3a CBOIO I[IHOBY MOJIITUKY Ta IMOCIYTH, IO
HAJAIOThCS Y TOTEJI.

BceranoBneHo, 110 BCi HANPSAMKH YAOCKOHAJIEHHS (POPMYBaHHSI CUCTEMM KaHaJiB
30yty mocayr roremto «OOepir» moBuHHI OyTH cQopMoOBaHI Yy 3arajabHy
CTpaTerito, OCHOBHOIO ITUJUIIO SKOi € 30UIhIIEHHS O0OCSTIB MPOJAXiB 3a PaxyHOK
30UTbIICHHS KaHamiB 30yTy. [lopiBHSHHS CHCTEM OH-JIaifH OPOHIOBAHHS TOTEIIIO
«Obepir» depe3 cremiairi3oBaHi IHTEPHET TMOPTAIM CBITYUTH MPO Te, IO
HalOLIbIIA KUIBKICTh OpOHIOBaHHSA 3aiiicHeHHa depe3 Booking, Oims 370
OpOHIOBaHb, IPU IILOMY KOHBepcis caWTy ckiamae 5,6. Takok OJHHUM 3
edexkTuBHUX € pecypc Agoda, dyepe3 Hboro 3aiiicHeHo 220 OpoHIOBaHHb,
KOHBepcis caity ckimamae 6,9. Uepes BimacHuii pecypc 3abponHboBaHo 205
HOMEPIB, TIPH IIbOMY KOHBEPCisl calTy HalHIK4Ya cepej nociimpkeHux. OTxke, B
pe3yNbTaTi TOPIBHSIHHS CHUCTEM OH-JAaH OpoHIOBaHHS ToTento «O0epir» depes
CreIiai3oBaHi 1HTEpHET TopTaiau BcTtaHoBileHO Mo Booking ta Agoda €
HalOLIbII e(DEeKTUBHUMU.

3BepHYTO yBary, IO 3arajioM € JOCHTh 0arato MOKHHYTHUX / HE3aBepIICHUX

3aMOBJIEHb y Tipolieci OpoHtoBaHHs. Tomy niisi rotento «O0epir» MpornoHyOThCS
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MEBHI peKOMEHallil, sSIK1 I10NOMOXYTh ONTUMI3YBATH CTPATETil0 PEMAPKETUHTY 1
3HU3UTH BIACOTOK HE3ABEPIIEHUX 3aMOBJICHb: 1) HATAMITYBAHHS KaMIaHii
PEMApPKETUHTY - TIEpEHANpPAaBICHHS - 16 PEKIAMHUANA MEXaHi3M, 33 I0MOMOTOIO
SIKOTO OHJIAWH-PEKIamMa HAMPABISIETHCS TUM KOPUCTYBAYAM, SKi BXKE TIEPETIISTHYIN
pEKIaMOBAHUN MPOAYKT, BIABIAABIIM BEO-CTOPIHKY PEKJIAMOJABLS; 2) MOBTOPHE
3aJIy4eHHS TOCTEH 10 eJIEKTPOHHIN MOIITI; 3) CIUTMBAOYi MOBIIOMIICHHS (pop-up).
Takoxx ocoOmMBY yBary BapTO 3BEpHYTH Ha KoHBepciro. KonBepcis myxe
NOLIMPEHUIN TEPMIH cepell IHTepHEeT MapkeToioriB. KonBepcis - 1ie neBHa ais, siKy
MOBUHEH 3pOOUTH KOPUCTYBA4 Ha CalTi: MpuI0aHHsl, 3asaBKa, peecTpallis, 13BIHOK,
MiAMUCKA HA PO3CHIIKY 1 1HIIIE

[Ipotarom 2019 poky umctuii noxin roremto «OOepiry» Bi peainizallii mocayr
cTtaHOBUB — 328,8 MIIH. TpH., COOIBapTICTh peanizoBaHuX mociayr ckiana — 230,2
MJIH. TpH., BaJIOBUU MPUOYTOK — 98,6 MIH. TpH., IpUOYTOK BiJ OMepaliifHoOl
nmismeHOCTI — 40,9 MIH. TpH., TpUOYTOK Big 3BUYANHHOT JISUTBHOCTI [0
onmojaTKyBaHHid — 36,7 MIH. TpH., MOAATOK Ha MNPUOYTOK BiA 3BUYANHOI
TUSTTBHOCTI — 6,6 MJIH. TpH., YUCTUH NpuOyTOoK — 30,1 MIIH. TpH. peHTa0EIbHICTh
nianpueMctBa rotemo «O06epir» ckmagae 5,5 — 9,2%, a peHTaOeNbHICTDH
omepaniiHoi faisnbpHOCTI 5,8 — 10,6%. ToMy, MOkHa BBakaTH PEHTAOENbHICTDH
TOTEJII0 TIOKA3y€ MO3UTUBHI Pe3yJIbTaTH 1 € TOCTaTHHOIO.

JInst  yIOCKOHAJIGHHS CHUCTEMH I1HTETPOBAaHHWX MAapKETHHIOBUX KOMYHIKAIllH, Ha
caitTi rotemo «O0epir» BapTO 3allPOBAKYBAaTH JOJATKOBI MOCIYTH, OB’ s3aHI 13
OpOHIOBaHHSM, HaNpHUKIaI: 1) OpOHIOBaHHS aBIaKBUTKIB, aBTOMOOUIIB, TpaHCHEPIB
Ta 1HIIUX TOCTYT Yepe3 OH-JaiH OpOHIOBaHHS, fAKe Oy/e JOCTYITHE Ha CTOPIHII
caiiTy; 2) BIPOBAKCHHS CIELIATI30BAHOIO MPOTrPaAMHOTO 3a0€3MEUEHHS], IO
HAJACTh MOYKJIMBICTH MPOBEJCHHS KOHCYJBTAIIM CITOKUBAYIB B PEKUMI OH-JIAIH;
3) po3BuTOK cuctemu OpoHtoBanus Multi BSP.

BcranoBneHo, 1m0 BCl HampsSMKH —yIOCKOHAJICHHS (OPMYBaHHS CHCTEMHU
IHTETPOBAaHUX MAapPKETHMHTOBUX KOMYHIKalii rorento «OOepir» MOBUHHI OyTH
copMoBaHi y 3arajabHy CTpaTEri0, OCHOBHOIO IULIIO SKOi € 301IbIICHHS 00CSTIB

MPOJIAXKIB 32 paxXyHOK 30UIbIICHHS KaHaliB 30yTy. BuOpaBuiu HiIbOBUN PUHOK
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«O0epir» MoKe MPUIHATH PILIEHHS PO OOCIYTrOBYBaHHS OJHOrO a00 JEKUIBKOX
CEerMEHTIB OOpaHOro pHUHKY — JUIsI IOTO HEOOXIAHO MpoaHai3yBaTu
MPUBAOIUBICTh ITUX CETMEHTIB 3 TOYKU 30PY MOKJIMBOCTENH OTPUMAHHS MPUOYTKY.
HeoOxigHo pedopMyBaTu CTPYKTypy YIpPaBIiHHS CHUCTEMOIO I1HTETPOBaHUX
MapKETUHTOBUX KOMYHIKaliil «O0epir», 3 ypaxyBaHHAM HOBOT'O HamlpsMKy Ha
30BHIIIHBOMY PUHKY.

Ha ocHoBi manux, moao e(eKTUBHOCTI ICHYIOYUX KaHaIB 30yTy, OyIo
3aMpPOTIOHOBAHO iIei 100 BJAOCKOHAJIEHHS BAaXJIUBOTO JUISI TOTENIO KaHay-
odimiitHoro caity. Ilicns ngeranpHOrO aHanizy odiiiHOro caifTy OyJIO BUSBICHO,
IO CalT JaBHO HE PEKOHCTPYIOBABCS, JU3alH CTOPIHKKM HE OHOBIIFOBABCS, a
KOHTEHT, BiIOMPAETHCS HE SKICHO Ta AYXKE PIIKO.

OOGrpyHTOBaHO, [0 PEMAPKETHUHT CANUTy HEOOXITHUM JIJIsi TOTEN0 adu 30UTBIITUTH
3arajJibHui Tpadik Ta MIABUIIATA BIACOTOK KOHBEpCii CalTy, IO MPUBEAE A0
30UIBIIICHHS OPOHIOBaHb, a BIATAK 1 MPSAMOTO JOXOAY JIJISt TOTEIIS.

Ha mimcraBi oTpuMaHuxX MaHuX 00 €(PeKTUBHOCTI (DYHKI[IOHYBAHHS CalTy
rorento, OyJa0 3ampornoHOBAHO HACTyIHI Aii: a) mpoBectu SEO anami3, s
PO3YMIHHS  3arajbHOTO CTaHy caiTy. BusBieHHs cmabkux wMicip; 0)
BIIPOBAKEHHSI HOBOT CTpAaTerii Mo 0 BAOCKOHAJIEHHS pOOOTH CalTy — r03a01uTiTi
aHami3.

3a3HaueHi 3axOAW ITO3UTHBHO BIUIMBAIOTh HA 3POCTaHHS OOCATIB HiSIBHOCTI
roreiB. ToMy, Ha OCHOBI MPOBEACHOTO AOCTIKEHHS, MOXKHA TIEpeI0aYnTH, 110
KUTBKICTh OH-JIAH Ha CalTi Ta OH-JAWH 4Yepe3 mopTaiu OpOHIOBAaHHS 3pOCTE, a
KUTBKICTh BIZIMOB BiJl OpOHIOBaHHS CKOPOTUTHCA. Ha OCHOBI IbOTO BU3HAYEHO, IO
BajoBuil mpuOyTok roTenmo «OO0epir» 3pocte Ha 24,0%, mpuOYTOK Bif
orepaniiHoi AisbHOCTI — Ha 23,4%, a peHTadenbHICcTh 3 9,2% 3pocte 10 10,93%.

Tomy MokHA BBa)kaTH, 10 MPOMO3UIIii, po3p0o0IeH] B poOOTi € €heKTUBHUMHU.
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