KuiBcbkuii HaiOHAJILHUH TOPrOBeJIbHO-€KOHOMIYHUM YHIBEpPCUTET
Kadenpa ncuxoutorii

BUITYCKHA KBAJII®IKAIIMHA POBOTA

Ha TEMY:

«[ICUXOJIOTTYHI 3ACAJIU B3AEMO/III MPAIIIBHUKIB OPIAHI3AILIT
I3 TPOMAJICBKICTIO»
(Ha 6a31 HamionanpHOTo KOMILIeKCY «EKCroneHTp Y KpaiHuy)

CryaeHTtka 2-ro Kypcy, 2M rpymnu

CrneuianbnocTi 053 Tlcuxonoris Jlaxmaii [dapis
criemianizanii [Icuxomoris MuxaiiniBHa
nionuc
cmyoenma
HaykoBuit kepiBHUK Mupomnens Cepriit
JIOKTOP. TICHUXOJI. HAYK, MuxkoJsaitoBud
JIOLICHT nionuc
KepleHUKa
HaykoBui1 KOHCYIbTaHT Kanocnpo3s I'puropiii
KaHJI. ICUXOJI. HAYK, JIOLEHT BikTopoBuu
nionuc
KOHCYyl1bmanma
["apaHT OCBITHROT MpOTpaMu Koponpuyk Banentuna
JIOKTOP MCHUXOJI. HAYK, MukoJaiBHa
Hpo(l)ecop nionuc
caparma

Kuis 2020



PO3ALII. TEOPETHUYHI 3ACAJIM BHUBYEHHS IIPOBJIIEM
MI)KOCOBUCTICHOI TA MACOBOI KOMYHIKAIIIT 7
1.1. BusHayeHHS NOHATTA «KOMYHiKalis». OCHOBHI €Tanu pO3BUTKY
KOMYHIKaTUBHO1 B3a€MO/I].
1.2. TlcuxonmoriuyHi 0coOIMBOCTI KOMYHIKaTUBHOTO Mpoiecy y PR. 13
377163 (0):3:97 891 (0303 (570011 (01 N0 33 o0 71 11 2 17
PO3AUI2. BU3HAYEHHSA TA OIIMC METOJOJOITYHOI'O 19
IHCTPYMEHTAPIIO BIANOBIJHO 10 IUIEA
JOCJIIKEHHS.
BUCHOBKH 1O JIPYTOTO POBIIIITY .« vveentteeeneeeenteeeteeenaeeenneeanneeeanneeenns 29
PO3A1JI 3. EMINIPUYHE AJOCJIII)KEHHSI OCOBUCTICHUX TA 32
MPO®ECIHHUX OCOBJUBOCTEN MEHEJIXKEPIB
BUCTABKOBOI JISIJIBHOCTI.
3.1. Opranizamis Ta MeTOAWMKAa JOCHIJKEHHS OCOOUCTICHMX Ta 32

npodeciiHuX  XapaKTepUCTUK  MEHEIKEepiB  BHCTaBKOBOI

JUISUTBHOCTI.

3.2. Amnani3 Ta iHTEpHpeTallis pe3y/IbTaTiB JOCTIHKCHHS. 42
BHCHOBKH IO TPETBOTO POBIITY ...t enttee et eenteeeeteeateeeateeaineeanneeenns 43
BUCHOBK. ... .o e, 45
CIIMCOK BUKOPUCTAHUX IKEPEJIL. ... 50

JOHOATKHM. ... 55



BCTVII

AKTyaJbHiCTh po0oTH. 3 TUX Mip SK JIIOAMHA Toyajga OOMIHIOBATHUCS
MPOIYyKTaMU CBOET Mpalll, 3'IBHIacs HEOOXIAHICTh 3aJyYEHHs IHTEpECY A0 CTBOPEHHUX
TOBApIiB, IO 1 CIIYTYBajJO CTUMYJIOM JIJISl PO3BUTKY BUCTAaBKOBOI AISIIBHOCTI. SpMapku
CTJIA PE3yJbTaTOM 3aKOHY «IPOMO3MIlli 1 MOMUTY», akTyaii3auii norpedu B
rpomMajceKkii B3aemonii. IIpoTsrom yciei ictopii, sipMapku OyiM HalBaKJIMBIILIAM
Ba)KEJIEM PO3BUTKY TOPTIBIIL.

BucraBku Ta sipMapku y ciioBHUKY Bonomumupa [ans, BumatHoro eTHorpada-
JeKcuKorpada, MO3ULIOHYIOThCA K BEJIMKUN TOPriBeIbHUM 3’13/, MPUBI3 TOBAPIB Yy
NeBHY mopy poky [8]; 30kpema, cboromHi 1ie Moxe OyTH 1 PUHOK pPO3Ba)KaJbHHX
MOCJIYT, OCKUIBKHM OKpIM TOPTiBJIi, BOHMU MOXYTh BKJIIOYaTH Yy ceOe MpOBEACHHS
PI3HOMaHITHUX TNOJIiH, (hecTUBAIIIB Ta Mpe3eHTalin. BuctaBku npeacTaBisitoTe co00k0
IHTETpOBAaHUN KOMYHIKATUBHHMM 3acid, 10 TO€aHYye B cO001 KOMIUIEKC MPUHOMIB
OCHOBHUX €JIEMEHTIB CHCTEMH MApKETHHTOBMX KOMYHIKAIlid: pekiama, Iiap,
CTUMYITIOBaHHS 30yTY, 0COOUCTI Mpoaaki To1io. CBITOBAa CTATUCTHUKA CTBEPJIKYE, 11O
y OubmocTi koMmmanii 40% mnpogaxiB BiOYyBa€eThCS 3a paxyHOK BHUCTAaBOK, K1 €
YyJJOBOIO HAaroJ10k0 3assBUTH PO ce0e K Mpo cepio3HOTO IIJI0OBOTO MApTHEPA, OLIHUTH
KOHKYPEHTOCIIPOMOXKHICTh CBO€1 MPOAYKINI 1 O3HAHOMHUTHUCS 3 TEPCIICKTHUBHUMU
po3poOkaMu B 001acTi, 1m0 IikaBuTh. KoMmyHikalist y cdepi BUCTAaBKOBOI JiSIILHOCTI
BiJIirpa€e KIFOYOBY POJb Y CTBOPEHHI HAWOLIBIN CHPHUATIMBUX JUII KOMIAHII YMOB
Oi3Hecy.

CTpiMKHII PO3BUTOK YKPAiHCHKOI €KOHOMIKH, TJIoOami3allisi i1 3aroCTpeHHS
KOHKYPEHIlli Ha BHYTPINIHROMY 1 MDKHApPOJHOMY pPHHKaX, pOOJIATh HEOOXITHUM
PO3BUTOK BUCTaBKOBOI MISUIBHOCTI K OJHOTO 3 OCHOBHHMX IHCTPYMEHTIB CTBOPEHHS
KOHKYpPEHTHUX TMepeBar cydacHoi nepkaBu. Came 1€l IHCTPYMEHT MOXKHA
OXapaKTEepU3yBaTH SIK MOTY>KHUH JBUTYH PO3BUTKY 1 JOCKOHAINMN 3aCi0 1151 CTBOPEHHS
YMOB MPOCYBAaHHS Ha CBITOBUU PUHOK MPOIYKIli ¢ipMu, ramy3i, perioHy i OKpeMo

B34TO1 KpaiHHU.
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Ha cproronHimHii 1eHb OJHUM 3 OCHOBHUX BUCTaBKOBHX OCEPEAKIB B YKpaiHi
BBakaeTbca  HamionaneHuit  kommekc  «Excmouentp  Ykpainwm»  (BJIHI).
Hamionanbuuit  kommiekc — «Ekcmonentp — YkpaiHm»  —  MDKHApOJHMIM
0araroyHKI10HATBHUN KOMILIEKC, 1110 CIIELIali3y€eThCs Ha AEMOHCTpAllli TOCATHEHb
VYkpaiau B cdepi mpoMmuCIOBOCTi, Hayku Touro. Binsigysanicte BJHIT — 1,5
MUTBAOHH JIFOJIEH Ha PIK.

VY uiif poOOTI MU BHUPIIIWIM PO3IVISIHYTH TEMY ICHUXOJOTIYHUX HPHUHIIUIIB
KOMYHIKaIlli MEHEKEepPIB BUCTABKOBOI MISUTBHOCTI 13 TPOMAJCHKICTIO Ha TPUKIAMII
HarionanpHoro komruiekcy «Ekcnomnentp Ykpainm». OcoOMUBICTH JOCTIIKCHHS
MoJIsiTa€ 'y TOMY, III0 HaM HEOOXIJIHO y pe3ysbTaTi aHalizy poOOTH MeEHEIKEepiB
BHUCTABKOBOI JISUTBHOCTI, JOCTIAWTH iXHI THUITOJOT1YHI KOMIIOHCHTH (TEMIIEpaMEHT,
CHPSIMOBAHICTh, TCHUXOJOT14HI OCOOJIMBOCTI), MPOQeciiHy CHPSIMOBaHICTb, PIBEHb
caMOperyJisiii Ta MOTHBAIll 1 HA OCHOBI OTPUMaHUX JIaHUX PO3POOUTH KOMILIEKC
NICUXOJIOTIYHUX METOJ[IB Ta NPUUOMIB, SKi JIOMOMOXYTh YJOCKOHAJIUTH IIPOIIEC
KOMYHIKAIlli MDDK OpraHi3aIli€l0 Ta TPOMaJChKICTIO. A TaK0X PEKOMEHAYBaTH iX J0
BIIPOBQ/DKEHHA B mnojanbiioMy. OCKUIBKM, MH BBaXaeMo, 0 €(EeKTHUBHICTh
KOMYHIKQTUBHOT B3aeMOli MDK TpalliBHUKaMu HallioHaabHOTO  KOMILIEKCY
«Ekcnionientp VYkpaiHm» Ta TpOMAJCBKICTIO HaAmpsMy 3aleXHUTh BIJ IXHIX
0COOUCTICHUX Ta MPOdECITHUX TKOCTEH.

Meta nocaigxenHsi. 3a pe3yibTaTaMy aHaJi3y TEOPETUKO-METOMOIOTTYHUX
MiIXO/IB Ta HAYKOBUX TOTJSAIIB MOOYJIOBH €(EKTUBHOI KOMYHIKaIlll TEpPCOHATY
opraHizamii 3 KJII€HTaMH, BH3HAYUTH TICUXOJOTIUYHI OCOOJMBOCTI B3aeMOAIi
npariBaukiB BJIHI 3 rpomancekicTio, 3’ acyBaTti 6a30B1 KOMITIOHEHTH, 110 BIUIUBAIOTH
Ha e(PeKTUBHICTH B3a€MOJIII Ta 3aIIPOTIOHYBATH MEXaHI13MHU MO0 1X BIIOCKOHAJICHHS.

3aBIaHHA J0C/IiIKEeHHS :

— 3MIIACHATH TEOPETHUKO-METOIWYHUN aHalll3 HAyKOBUX TIAXOJIB Ta CTYyNCHIB
PO3pOOJICHOCTI TICUXOJIOTTYHUX OCOOJMBOCTCH KOMYHIKATHBHOI B3aeMoOmii 3
KJII€EHTaMH;

— OXapaKTepU3yBaTH KOHTUHTEHT JOCIIHKYBaHUX, BU3HAYUTH OCOOJIMBOCTI Mparli Ta

PO3pOOUTH eMIIIPUYHE AOCTIIKEHHSI KOMYHIKATUBHO1T B3aEMO/I11 3 TPOMAJICHKICTIO;



— BU3HAYUTHU TICUXOJIOTIYHI 0COOIMBOCTI B3aemoxii mpamiBaukie BJIHIT 3
IPOMAJICBKICTIO Ta AOCIIAUTH B3a€EMO3B’SI30K MDK €(EKTHUBHICTIO B3a€MOJli Ta
OCOOUCTICHUMU SIKOCTAMM MPEJCTABHUKIB OpraHizaiii;

— IpOAHaJII3yBaTh OTPUMAaHl Pe3ylbTaTH Ta PO3POOUTH TPEHIHTOBY IMporpamy s
PO3BUTKY KOMYHIKATHUBHUX KOMIICTCHTHOCTEH.

O0’eKT D0CiTKEHHsI: TICUXOJIOT1SI B3a€MO/I11 MPalliBHUKIB OpraHi3arii.

IIpeameT noc/aiTKeHHsI: TCUXOJOTIYHI OCOOJMBOCTI B3a€MOJIli MEpCOHANY
oprasizaiiii 13 TpOMaJIChKICTIO.

Amnasi3 HayKOBOI JIITEpaTypu MOKa3aB, 0 KOMYHIKAI[iS 3aBX/IW MPeICTaBIsIIa
OCOOJMBUM JOCTITHUIIBKUN 1HTEpEC sl MCUXoJoriB. Ha OCHOB1 JIOHTITIOAHUX Ta
byHIaMEeHTaTbHUX JOCTIKEHb KOMYHIKATUBHOTO MTPOLIECY MOCTYMOBO OYJIM BUILICHI
y SIKOCTI1 MPIOPUTETHUX HACTYITHI KaTEropii Ta MPOLIECH: «CIIUIKYBaHHS», «B3a€EMOJIIS»,
«BITTHOCUHUY, & TAKOXK OE3MOCEPEIHBO «KOMYHIKAIlIS». Y 3B’SA3KY 13 IIUM MU MOXKEMO
BUAUIMTH poboTn HactynHux asTopiB: O. boganboB, O. [Jonmos. IIpobiemam
IICUXOJIOT1i KOMYHiKallii B pekiamMHOMy Ta PR-cepemoBuimax mpucBsiueHi poOOTH
takux aBTopiB sk P. bonron, M. l'oynman , O. 3azumko, I'. Kenneni, B. Koponpuyk,
M. Koponpuyk, b. Maugens, C. Muponenp, b. Ilerron, M. Croyn, . XiH,
P. Yanauai Ta 1H011.

VY cyuacHil HayIi MpeCcTaBICH] YMCICHHI BapiaHTU KOHIICITIB, JOCIIKEHO
0co0uBOCTI, (YHKINi, 3aKOHOMIPHOCTI, YMOBH 1 MEXaHI3MH 3a3HAUYCHHX BHIIEC
Kateropiii 1 mpoueciB. Y pe3yapTaTi 4oro MOXKHAa TOBOPUTH IPO TEHJICHIIIIO
JTIOMIHYBaHHS HACTYITHUX 0a30BUX HAMPSMKIB:

- mepmie — BKIIOYAE PoOOTH, sIKI BUBYAIOTH (DEHOMEH CIUIKYBaHHS SK
IEHTPAJIbHY KaTeropito, MpH OMOpi Ha TEPMIHU «B3aEMOMIS» 1 «BIMHOCHUHU», SKI
CIYXaTh IHCTPYMEHTOM JOCIIJDKCHHS CHUIKYBaHHS 1, BIAMOBIIHO, MICTIThCS B
KOHTEKCTI aHaJi3y PI3HUX XapaKTEPUCTUK CIUIKYBaHHS;

- Jpyre — MICTHTh JOCHIJKEHHS, IO BimoOpa)xaroTh CHpPoOW BUILICHHS
B3a€EMOJIi 1 BIIHOCMH B SKOCTI CaMOCTIHHHMX 1 0a30BHX KaTeropid (ropsg 3i

CHUTKYBaHHSIM).



[IpakTH4HO y BCIX JOCHIIIPKEHHIX «CHUIKYBAHHS», «B3a€EMOIIS» 1 «BITHOCUHU
PO3IJIAIAI0THCS SIK B3a€EMO3AJIEAKH] Ta B3a€EMOOOYMOBIIEHI KaTeropii 1 mpouecu. ¥ Toi
K€ Yac MpH BIACYTHOCTI MPOTUPIY SBHO CIIOCTEPIraeThCs TEHCHLI HAAUIATH KOXKHY
KOMYHIKATUBHY KaTeropito (CHUIKyBaHHS, B3a€MOJli, BIMHOCHHU) BJIACHUMU
3HAUYIIMMH XapaKTEPUCTUKAMH.

Jist toro, moO MIATBEPAMTH AOUUIBHICTE MPOBEACHOI HAMH pPOOOTH, MH
pPO3MJISTHEMO PI3HOBUIM Tiap, OyAeMO JOCHKYBaTH MHoro kiacudikaiiiro Ta
BU3HAUMMO, SIKI HaNpsSMKH B3a€MOJIT 13 T'POMAJCHKICTIO Ha ChOTOJHIIIHIA JEHb €
NpIOPUTETHUMHU.

Takox o3HailoMumoch 13 mpodeciiiHumu BuMoramu 1o PR-cnemianicra 1 Ha
OCHOBI IIMX JaHUX CPOPMYEMO TMCUXOJOTIYHUN MOPTPET €(EeKTUBHOTO MEHEIKepa

BHUCTAaBKOBOI JISUILHOCTI.



PO3ALI I
TEOPETHUYHI 3ACAJIU BUBUEHHSI ITPOBJIEM MI?)KOCOBHUCTICHO1
TA MACOBOI KOMYHIKAIIIL
1.1. Bu3zHaueHHS NOHATTA «KOMYHiKalis». OCHOBHI €Tanyu pO3BUTKY
KOMYHIKaTUBHOT B3a€MO/Ti1

Komynikamiss (0aratosHaudHe) — 1) nuisix 3’€IHaHHS, HaNpUKIAZ, apMii 3 ii
0azamu; 2) criikyBanus [3].

[Ipouec xomynikauii (y ToMy yucii ik (GOpMH B3a€MOJIIi) CIpUUMAETHCS Y
SIKOCT1 OJHIET 3 OCHOB YKUTTS JIFOAWHM Ta CYCHUTbCTBA. IIpH IbOMY B JTOCTIIKEHHSIX
PI3HUX BYEHUX TOBOPATHCS SIK MPO MPOLIECH KOMYHIKAIIi, TaK 1 PO iXH1 Pe3yNbTATH.

BianogigHo no BuenHs . SIkoBieBa, mij MOHITTSIM KOMYHIKAIlI] Y SKOCTI HAyKU
BapTO BBAXKATU CYKYMHICTh TOCTII>KEHb POJIi KOMYHIKATUBHOI CepH y CYCHIIBCTBI, 1i
PO3BUTOK, CTPYKTYPY MPOIIECIB, 3MICT.

C. BopucHBOB CTBEpIKYE, IO KOMYHIKAIlsl — 1€ CIEiaibHO 00YMOBJICHUH
mpollec mepenadi Ta CHOpUMHATTSA iHQopmalli B yMOBaX MIKOCOOUCTICHOrO abo
MacoOBOT'0 CHUIKYBaHHS.

M. AHzpiaHOB BBaXKae€, 10 KOMYHIKAIll — 11€ BUKJIIOYHO MPO JTOCTIIHKEHHS
CMHCJIOBMX HIOAHCIB COILIAJIBHOT B3aEMO/III.

A BigmoBigHo a0 bakcrtepa, Cimapca ta BanremicTi, KOMyHIiKaIlis — 1¢ 3acio
KOHCTPYIOBaHHS Ta MATPUMKH CTOCYHKIB.

CroromgHi BHBUYCHHSM TMpoOJIeM KOMYHIKAIlli 3aliMalOTbCAd HE TLIBKHU
MPEICTaBHUKMA TyMaHITApHUX Hayk, ane 1 Oiosorw, dizionoru, IT-mporpamicTy,
MaTeMaTHKH, KioepHeTHKH Ta iHmIi. [le moB’s3aH0 3 TUM, IO TOHATTS KOMYHIKAIIii K
3aco0y 3B’ 3Ky OyIb-sIKUX 00’ €KTIB y CydacHiil HayIli HAOyBa€e CUMOIOTHYHE 3HAYCHHS
1 COIIOKYNIBTYPHHI CEHC, OB’ A3aHui 31 crieninikoro oOMiHy iHpOpMaIli€O B COIIyMI.
[lcuxomoris 3aiiMae cepeq yciX HayK IEHTpPajdbHE MICIe, OCKUIBKH TMPHU B3a€EMOJIIi
oprasizartii i3 TpOMaJICBKICTIO BiTOYyBA€THCS TICUXOJIOTIYHIM BIUIUB HA JIFOJICH, SIKi € ii
IIIJTEOBOIO aYUTOPIETO.

A. bomoroBa ta lO. XXykoB po3risgaroTh BIIMIHHICTE MiX COIIaJTbHUMU

KOMYHIKAI[IIMA Ta MAacOBUMH. Y iXHIX poOOTax 3a3HA4Ya€ThCs, IO COIllalbHa



KOMYHIKallisl BKJItoYae y ce0e ycl piBHI Ta BUAM MDKOCOOHMCTICHMX BIIHOCHMH Ta
B3a€EMOJIIM: B I1HTUMHO-OCOOMCTICHMX TMEpeXUBaHb Ta Iepefadl BpPaKEHb Y
0e3mocepeIHbOMY CIUIKYBaHHI A0 OOMIHY 3HaHHSAMH, MIAMH, 1H(GOpMAILIED Ha
€MOI[IITHOMY , KOTHITUBHOMY Ta MOBEIIHKOBOMY piBHSX. Ha BiAMiHY Biix MacoBHX
KOMYHIKaIlli, T SKUMU TPAAUIIIHO PO3YyMIEThCA IpOLEC Mepeaadi pi3HOMaHITHO1
iHpopMaIlli BEIUKIi, TOCUTh PI3HOPIAHIA Ta reorpapiyHo MIOOaNbHIN ayauTopii 3
00OB’SI3KOBUM BUKOPUCTAaHHSIM Yy SKOCTI TOCEpeJHUKAa TEXHIYHMX 3aco0iB Ta
TEXHOJIOT1A MacMellia, y COLaIbHIM KOMYHIKalii el mpouec BiI0OyBa€eThCs 1HAKIIE.
[lepmr 3a Bce couianbHi KOMYHIKAIlli HE TNependavyaroTh HISKOro MOCEpeIHHKa: aHi
¢$13uuHOT 0co0U, aH1 TeXHIYHOTO 3ac00y. CollianbHa 00YMOBJIEHICTh Ta MaCIITAOHICTh
B3a€MO/IIi Y COLIAJIbBHUX KOMYHIKaIisIX Y KUTbKICHOMY €KBIBaJIEHTI 3HAYHO OOMEKEHI,
BIPI3HSAIOTHCS  OE3MOCEPEHICTIO KOHTAKTIB Ta BiAOyBalOTbCd Ha Cy0 €KT-
cy0’exTHOMY piBHi [5].

3a b. MaHzeneM IMCHXOJIOTiI MacOBUX KOMYHIKAIlli BHU3HAYa€ CBOE MICIE Y
PI3HOMaHITHUX HayKaX sIK OJIMH 3 €JIEMEHTIB HaJlaHHs HEOOX1HOTO BIJTUBY HA MACOBY
ayIUTOPII0 3 METOI OE3MOCEepPeIHHOI0 BIPOBAKCHHS HEOOXIMHUX I[IHHOCTEH Ta
npioputeTiB. TakuM YMHOM, TICUXOJIOT1sI MAaCOBUX KOMYHIKAIlIHA € OJTHUM 3 BaXKJIUBUX
KOMITOHCHTIB yMPaBIiHHA T'POMAJCHKOIO CBIJOMICTIO, TNPU IbOMY MOXKJIUBICTh
CTBOPEHHS  HEOOXITHOTO  COIIaIbHO-TICUXOJIOTIYHOTO  IMPOCTOPY  BHU3HAYAE
BUKOPHUCTAHHS PI3HOMAHITHUX MOJEJICH Ta TEXHOJOT1M, TOMY BOHA MEPIIOYEPrOBO
3aiiMa€ThCSI BABYCHHSIM MOKJIMBOCTI IICMXOJIONTYHOrO BIUIUBY Ha Jrozeci [12].

3arajziom, MOXKHa CKa3aTH, 110 METOI HAIIOTo AOCITIIKEHHS € JIOCHIKCHHS
MICUXOJIOTTYHUX ACMEKTIB 3B’S3KIB 13 TPOMAJCHKICTIO HAa MPHUKIAIl BHCTaBKOBOI
crpaBd, OCKUTbKM Tif PR-mispHICTIO pO3yMIIOTH MHCTEITBO  JOCSTHEHHS
B3aEMOPO3YMIHHSA Ta (OPMYBaHHS TMO3WTUBHUX BIIHOCHH, TO OCOOJUBOCTI
KOMYHIKaTUBHUX HAaBUYOK TMPAI[IBHUKIB OpraHizaiii, MU pO3TIsAJaTUMEMO SK 3i
CTOPOHHM COIIIAJIBHOI IICUXOJIOT11, TaK 1 31 CTOPOHH TICXOJIOT1i MaCOBUX KOMYHIKAITiH.
butbm netanbHO BIIMIHHOCTI MK MIKOCOOMCTICHMM CIUIKYBaHHSM Ta MaCOBUMH

KOMYHIKaIlisIMU HaBeJIeHO HIDKYe y Tabmwmmi 1.1.



Tabnuysa 1.1

IlopiBHSIHHS 03HAK TA AKOCTell MacOBHX KOMYHiKalliil Ta mapamMeTpiB cOLiaJIbHOIO

CHUIKYBaHHSA

Macogi koMmyHikamii

Mizkoco0ucTicHe CliIKYyBaHHSA

l'onoBHA 0COONUBICTD — CIIKYBaHHS BETUKUX

COLiAJIbHUX TPy

CrikyBaHHS OKPEMHUX 1HIWUBIIIB

OnocepenKkoBaHICTh CIUIKYBaHHS TEXHIYHUMH

3acobaMu

besnocepenHiit KOHTaKT

CorriasibHa CIPSIMOBaHICTh

Sk couiasnbHa, Tak ¥ 1HIUBIAyaIbHO-

0cOOHCTICHA CITPSIMOBAHICTb

OpranizoBaHul, IHCTUTYIIOHAIBHUHN XapakTep

CIUIKYBaHHS (BiJICYTHS CIIOHTAHHICTB)

Sk opraHizoBaHul, TaK 1 CIOHTAaHHUN

XapaKTep CIIKYBaHHS

BincyTHiii 3BOpOTHI# 3B’5130K a00 BiH HAJXOIUTh

Hi3HILIE.

HassaicTs 6e3n0cepeqHporo

3BOPOTHOTO 3B’SI3KY

Bucoki BUMOr# 1mioj10 JOTpUMaHHsI HOPM CIUTKYBaHHS

(HOpMaTHBHICTb)

Binpl BiIbHE CTABIIEHHS 110

JIOTPUMAaHHSI HOpM

Iadopmaris cipsiMmoBaHa Ha MOCh KOHKPETHE,

(hikCOBaHICTh KOMYHIKATUBHUX POJICH

3MiHa CIPsIMOBaHOCTI iH(OpMaIIiil Ta

KOMYHIKaTHBHHUX POJICH

«KonekTuBHUI» XapakTep KOMyHIKaTopa Ta Horo
«ryOIivHa IHIUBITYaTbHICTEY (BiH BUCTYIIAE SK
MIPEICTaBHUK MTEBHOI COIIaTLHOI TPy a00 COmMiaIbHOL
BEPCTBH HACEIIEHHS, a TAKOX Te, [0 Y MiATOTOBIII Ta

repeadi MoBioMIIeHHS 6epe yJacTh 0araTo JIFo e )

«lHIUBITYyaTBHUI XapaKTep
KOMYHIKaTopa Ta HOTo «IIpruBaTHA

IHAWBITYabHICTE

OcobnmBocTi aynuTopii: MacoBa, CTHXiifHa, aHOHIMHA,
po3pi3HeHa, BEIMKI PO3MIipH, HEBH3HAYCHICTh MEX,

PI3HOMaHITHICTH COIIAIBHOTO CKIIAyY (PiI3HOBHI MacH)

PenumienT — okpema iroamHa

Oco0nuBICTh CHITKYBaHHS: MacOBICTbh, ITyOJII9HICTB,
YHIBEpCaIbHICTh, COIlialbHA aKTYalbHICTb,

MepioANYHICTh

OOuHUYHICTH, TPUBATHICTH, COIliaIbHA
Ta iHAWBiTyaTbHa aKTYaIbHICTB,
HE00OB’sSI3K0BA MEPIOANIHICTh

ITOBIJIOMJIEHD

HepeBa)KaHHH «ABOXCXOAWHKOBOI'0» XapaKTEpy
CHpHﬁHHTTH HOBi,Z[OMJ'IGHHH (SaKJ'IIOLIHI/Iﬁ BHCHOBOK

POOHUTHCA TTiCIsI 0OTOBOPEHHS 31 3HAKOBUMH 1HIIIMMU )

HecrannaptHe cipuiiHATTS

[IOB1JOMJICHHS.

HaykoBe mni3HaHHS MpolleCcy KOMYHIKATUBHOI B3a€EMOJIT MOXKHA

HOJIUTUTH HA €HOXMH.

YMOBHO
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3a yaciB Aumuunocmi (Apuctotens, KBuntumian, Ilmaton, Cokpar, Mapk
®ab6ii, [{unepoH) KoOMyHIKaTUBHA MpoOIeMaTUKa HE Majila CepHO3HOrO 3HAYCHHS Y
CYCIiNbHIN CBiOMOCTi. Ii He3HAuHMIi PO3BHTOK BM3HAYAECTHCA IOMYJIAPH3ALICIO
OpaTOPCHKOTO MHUCTEIITBA.

Ha erani 3apoodowcennsn xpucmuancmea (ABryctuH bnaxenuit) BinOyBaeThcs
MpoIleC  CaMONI3HaHHSA OCOOMCTOCTI, ajie HaWOUIbII I[IHHUM 3aJIUIIAEThCA
B3a€MO3B’ 30K JIOAUHM 3 borom, a He 13 co01 OI0HUMH.

Y Cepeonvosiuui (I1. Abensap, Icinop CeBunbchkuii, ['eopriii XepoBOcCK)
3MIIHCHIOETHCS CHCTEMAaTH3allisl HAKOMTMYCHUX aHTUYHICTIO 3HAHb, @ TAKO)K BUBYAETHCS
IpoLEeC MHCIIEHHS, HOro B3a€MO3B’SI30K 13 MOBJEHHAM. B mporeci craHOBIEHHS
MOHSTIHHOTO MUCJICHHS TOCTABAJIO MUTAHHS TPO BHHUKHEHHS CITUTBHUX IOHSTH.
JloBoaunocs, M0 CHUIbHI MOHSATTS ICHYIOTH 1 1032 pPeYaMiu, y JIOJCHKOMY PO3yMi,
TOOTO CJIOBO — II¢ HE TUIBKM 3BYK, aji¢ 1 3MICT, KWW 3aJIMIIAIOYNCh Yy Ha3Bax,
NIePeaEThCS JTFO/ISIM.

B enoxy Biopooocenns (T.100606c, M. Jlrotep, H. MakiaBemni, T. Mop)
BiIOYBA€THCSI CTAHOBJIICHHS JIIOAMHU Y SKOCT1 LIEHTPY YBaru KyJbTypH, a PO3yMiHHS
MDXOCOOMCTICHOT KOMYHIKaIlii 6a3yeThCsl Ha TYMaHICTUYHOMY CBITOTJISIII.

Y nepion Hogoco uacy XVI-XVIII cm. (®. bekon, P. Jlexapt, I'.B. JleiiOHiir)
yBara MpUIUIIEThCS ayInl Ta ii B3aemonii 13 Bummm cBiTom, ii posi y mi3HaHHI Ta
[IOBEIIHII JTIOIUHHA.

Y Hosuii uac nepiody XVII-XIX c¢m. (U. Kanr, O.Konr, V. Maxknayrann,
®. Himme,  @. [Inefiepmaxep)  po3poOisieThess  mpobjieMa  MIKOCOOHCTICHHX
CTOCYHKIB. AJle HaBITh HE CTBOPIOIOYH 3aBEPIICHY CHCTEMY 3HaHb, PO3pPOOKHU
CIIOHYKAJIM TParHeHHS 3p03yMITH 3aKOHOMIPHOCT1 y PO3BUTKY 1HAMBIZA B CYCHUIBCTBI
co0i momiOHMX 1 THUM CaMUM TOTYBaIM MIATPYHTS HJs TEPIIMX COIaIbHO-
MICUXOJIOTIYHUX KOHIENI[id, HAMpUKIaJ, BUHUKIA TEOpis IHCTHUHKTIB COIaJbHOI
MOBETIHKH.

Hosimniti uac - XX cm. (M. Apraiin, P. beitnc, H. Bepnses, JI. bepkosuu,
I'. Tagamep, A. Kamio, C.K’epxerop, V.Maknayramn, [[x. Mopeno, Y. Ocryg,

b. Paccen, M. Xaiinerrep, K. fIcniepc) npuauiseTscsi yBara po3yMIHHIO JIFOAUHU SIK
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cy0’exkTa MIKOCOOMCTICHOTO CIUIKYBaHHS. BucyBaroTbcs i1€1 CEMIOTHUKH, IO
MPUALIAE yBary 3HaKOBI MPUPOJII KOMYHIKaIli, JOCIIIKYIOThCSI BIACTUBOCT1 3HAKIB,
3HAKOBUX CHCTEM; CTBEPIIKYIOTHCS ifiei TepPMEHEBTUKH, IO IOCIIIKYE MpodieMu
po3yMiHHS. JloCHIKyeThCS TPUPOAA CYCIUIBHUX BIIHOCHH Y TpyHax.

Y Hosimniti wac XX-XXI cm. (P. benmep, 1. l'opnon, 1. I'punaep, 1. [eno3sbe,
P. Qunre, JI. Kamepon, M. Meryc, B. Ilerpenko) ymnepiie BigOyBaeTbcsi HayKOBUIA
PO3BUTOK y HampsiMi T0OynoBU Mojeneid o00poOku iHdopmalii JTHJIUHOIO.
Po3BHBaeTHCS ICMXOCEMAaHTHKA, STKa BUBYAE 3B’ SI30K MK CIPUNAHATTSIM Ta 3HAYCHHIM
cioBa. 3’ABIAE€THCA HEHPOJIIHIBICTUYHE MTPOrpaMyBaHHsI — HOBUN HamNpsiM, B OCHOBI
SKOTO JISKUTh CHCTEMa TMEPEKOHaHb CTOCOBHO JFOJCHKUX MOXKIIMBOCTEH B MPOIEC]
KOMYHIKaIlii Ta 0COOMCTICHUX 3MiH.

Takum YWHOM, 3 TPEACTABICHOTO aHANI3y BHUIHO, IO «KOMYHIKaIlis» €
MDKIUCIUIUTIHADHUM TIPEIMETOM TIi3HAHHA, JIO SKOTO 3BEPHEHO 0arato Hayk
HaTPUKIIAI:

- KOMYHikaTuBicTUKAa — rymaHiTapHi ¢yHkmii 3MI Ta ixHIA BIUIMB Ha
pI3HOMaHITHI chepHr COLIATBPHO-KYIBTYPHOTO XKHUTTS CBITY; TICUXOJIOT1S OCOOUCTOCTI,
MDKOCOOWCTICHE CHUIKYBaHHS, JUHAMIKa T'PYIH, MHCTEITBO MYyOJIYHOTO BHUCTYIY,
MacoBa KOMYHIKaIlisl, TIJI0OBE CIUTKYBaHHS, MEHEKMEHT OpraHi3ailii, MDKKYJIbTypHA
komyHikanigs (M. baxtun, M. bybep, O. Pozenmtok-Xtocci, @. Poszeniseiir,
I'. llleapoBULIbKHUA);

- JIHrBOKYJIbTYPOJIOTisl — BHBUYEHHA Ta ONHC KOPECIOHACHII MOBU Ta
KyJIBTYpH B iXHill cHHXpOHHIH B3aemoii (B. Bopobiios, B. Maciiosa, B. Temis);

- JiIHrBiCTUKA — BHUHUKHEHHA 1 PpO3BUTOK MOBH Ta MOBJIEHHA SIK
HaWBaXJIMBIMUX 3aco0iB mojachkoro cminkyBaHHsA (0. Kapaynos, JI. llepo0a,
P. SIxo6con);

- IICUXO0JIOTisl (TMCUXOJIHIBICTMKA, NCHUXOCEMAHTHMKA) — BiIOOpaXKeHHS,
MI3HAHHS Ta COPUUHATTS CBITY JIOJUHOIO BepOadbHA Ta HEBepOaibHAa KOMYHIKAIIis,
BHYTPINIHBOTPYIIOBI Ta MDKIPYMOBiI BigHOocWHH. lIporecn BHpOOHHUIITBA Ta
COPUMHSTTS MOBH, KOMYHIKATHBHA I[IJIECIPSIMOBAHICTh Ta BMOTHBOBAHICTb.

CrBopeHHsT 4iTKOi Ta €(PEeKTUBHOT MOJENl JIOJCHKOTO BHYTPIIIHHOTO JOCBIIY Ta
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KOMYHIKallil, Ha TPUHILIMIAX SKOi BIATBOPIOETHCS OY/b-sIKa OCOOMCTICHA aKTUBHICTb,
mo Jno3Bosisie 3miHoBatH i1 (B. bexrtepes, JI. Burorcekuii, B. 3iHYeHKO,
O. Jlazypcekuit, O. Jleontse, B. Mscumies, H. Huzoscekux, B. Tlerpenko);

- CONIOJIOriA — 3B’S3KM Ta BIJHOCHMHH IICBHUX OCOOHMCTOCTCH, MalMX Ta
BEJIMKUX COLIAJIBHUX TPYyI: KIACOBUX, JE€MOrpadiuHUX, HAIIOHAJbHUX TOULIO
(B. Kamkin, I'. Tlouentos, B. S110B);

- TeOpisi KOMYHikamii — METONOJNOriA KOMYHIKATMBHUX  IPOIIECIB,
pPI3HOMaHITHI BUJM Ta PIBHI KOMYHIKalli, YyMOBU ii €(QEeKTMBHOI peamnizaiii Ta
YCHIIHOTO (YHKIIOHYBaHHS; TMpOIECH MpoQeciiHO-OpIEHTOBAHOI KOMYHIKalii
(M. Bacunuk, A. Iladinosa, A. CokomnoB);

- ¢pinocopis — mpobGnema po3yMiHHS 1 mpobiieMa  iHTepHpeTarlii

(K. Kacropuanic, FO. Xabepmac).



13

1.2. TlcuxonoriuHi 0cOOJMBOCTI KOMYHIKaTUBHOTO npouecy y PR

Ha mizcTtaBi BUKOHAHOTO aHali3y MpoOOJEMHU KOMYHIKATUBHOI B3a€EMOJIi B
1CTOp1i HAYKOBOT TYMKH Ta CITIBBITHECEHHS IEBHUX HAYK 3 IXHIM aClIEKTOM BUBYCHHS
KOMYHIKaTUBHOT MpoOIeMaTuku, cHOPMYIIOEMO CBIi MO Ha JOCTIIKEHHS i€l
npooiemMu.

[lcuxonoriyHuil ceHc BIAHOCHUH MOJSATa€e y TOMY, IO LEe € OAHIE0 13 GopM
B1I0OpaK€HHs JIOAMHOI0 HABKOJIUIIHBOI JicHOCTI. CHucTeMa BIIHOCMH BU3HAydae
XapakTep MEePeXHBaHb OCOOMCTOCTI, OCOOJMBOCTENW CHPUNHSATTS  JIIMCHOCTI,
pearyBaHHs Ta MOBEIHKU. YCi CKJIaJHUKHM TMCUXIYHOI OpraHizallii JIOJUHH, TaK YH
1HaKIIIe, OB’ s13aH1 13 MIXKOCOOUCTICHOIO KOMYHIKAIIIETO.

[lcuxonoris KOMyHiKallii TOKa3ye, IO BIANOBIAHY CHUCTEMY BIIHOCUH
ocobucrtocti popMmye ii monepeaHiil MO3UTUBHUI a00 HETaTUBHUHN JOCBIJ B3a€EMO/IIT 3
IHITUMU JTFOABMU. 3BIJICH MU MOXXEMO 3pOOWTH BHCHOBOK: SKIIO PR-IISUTBHICTH
oprasizaiii cnpsMoBaHa Ha (OpPMYBaHHsS MO3UTHUBHOTO JOCBiAY, TO 1 10 Hei Oyne
chopMOBaHe MO3UTHUBHE CTaBJICHHA. KO 1OCBiA Oyle HEraTUBHUM (HEOO €KTHBHA
Ta TiepeOuTbIlieHa iHQoOpMaIllisd, HEeTHYHA TOBEJIHKA TOINO), CTaBJICHHsS Oyle
HEraTUBHUM, 1110 TIOTIM TOCUTH BaXKKO 3MIHUTH.

Jlns Toro, mo0 BiANOBICTH HA 3alUTAaHHS JOILUIBHOCTI MPOBEJCHOTO HaMU
JOCITIJDKEHHs, HaM HEOOXiTHO OUIbII JeTadbHO O3HAWMOMHTHCH 13 Kiacuikaiiero
pizHOBUAIB PR Ta BM3HAuuTH, y SKOMY HampsMi 3I1MCHIOE B3a€MOJIII0 i3 BIACHOIO
IIJTLOBOIO AYJUTOPIEIO JOCITIKYBaHA HAMH OpTaHi3alis.

Ha cporomuinmHiii eHb HAWOUIBII MOMYJSIPHOIO cepenl (axiBIiB 3B’S3KIB 13
TPOMAJICHKICTIO € «KOJIBOPOBay» Kiacudikalis map.

Yopuuii PR 3aliMaeThcs pO3MOBCIOKEHHSIM HEAOCTOBIpHOI iH(MOpMAIIii mpo
IPOAYKT, KOMIAHiI0 a60 0cOGHCTICTh. J0ro TeXHOIOrii — i 3aMOBIICH] HEraTHBHI
KOMEHTapi, 3asABH, MOBIJIOMJICHHS, CTaTTi, SKi IYOJIKYIOThCSA 3ajIs TOro, I1o0
3imcyBatH IMiK KOHKypeHTa. [IpakTika yopHoro PR wacTime BUKOPUCTOBY€ETHCS Y
MTOJTITHII Ta MI0Yy-013HEC] 110 BITHOMIECHHIO O KOHKYPEHTIB.

Binuii PR — moBHa npoTusiexHicTh monepeanii kinacudikairii. Lle Texnomorii,

o OyAyroThCS Ha MPUHIMIAX BIIKPUTOCTI KOMMAaHIi Ta ocoducTtocTi. [Hpopmalis
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MaKCHMaJbHO MPO30pa Ta MpaBauBa (6e3 mpukpac, nepeOuIbIIeHb Ta HE TOPKAIOYUCH
TEMU KOHKYpeHTIB). binmii PR opieHTyeThCs Ha KOpHUCTh, IepeBard KOMIaHIi Ta
TIO3UTHBHI AKOCTi TIepcoHn. Moro Iinbk — pO3MOBCIOKEHHS BUKIIOUHO JI0CTOBIpHOT
iHpopmarlii, GopmMyBaHHS MPaBUIBHOTO 00pa3y, a TakoXk MOoOyJqoBa MOTPIOHKX
3B’SI3KIB MK OpEHJIOM Ta MOro CIOKHUBaYaMHu.

[ine ciporo PR — BrummBaty Ha MiACBIIOMICTh ayAUTOPii, OMOCEPEIKOBAHO
BIUIMBaIoun Ha iMimk. TexHosorii ciporo PR MoxHa mMOpiBHATH 13 peKIIaMoOlo,
JpKepeno akoi 3acekpedyeHe. Ha Binminy Big yopHoro PR, BiH He BUKOpHCTOBYE
npsiMOro oOMaHy, ajie Modce 6ymu 1 He HaCTUIbKY MPaBIUBUM, SIK OUTUN (HampuKiaz,
AKIIO B pOoOOTI BUKOPUCTOBYBATH YNPABIIHHS PEMYTAIIEI0 32 PAaXyHOK PO3MILIEHHS
BIJITYKIB MPO KOMIIAHIIO Ta MPOJYKT, HAMMMCAHUX CIiBpOOiTHUKaMHK). [0 TeXHOJIOTi
ciporo PR moskna Bigaectr SMM, product placement Toro.

3eqennii PR mo3uilioHye coIliaabHO-BIIMOBIIAIBHY TO3MIIII0 KOMMaHIi Ta
nepcoHn. Y 1bOMY BUMAJAKY IMO3UTHBHA BIIOMICTh OpeHIY OPMYETHCS 3a paxyHOK
HaIpaBJICHUX Ha TypOOTY MpO MPHUPOAY Ta eKojorito akuii. Hampukian, kommnaHis
BUKOPHUCTOBYE Yy BHUPOOHUIITBI JIMIIIE €KOJIOTIYHO Oe3NeyHl Marepialid, He TeCTye
mpoIyKIlito Ha TBapuHax. [lepcona abo koMIaHis, sika MATPUMYE OIaro/iiH1 TPOEKTH
— TaKOX TeXHOJorii 3esneHoro PR.

Kostuii PR mnpuBeprae yBary a0 CKaHIaJIbHUX IOJiA, BUKOPUCTOBYIOUHU
IIPOBOKaIIiiHI IHCTpyMeHTH. TexHouorii )koBToro PR — my6umikarist BigBepTux $Hoto,
CKaH/IJIIB, CEHCAIllH, MOKYIOUHUX MOAPOOUIIb MPUBATHOTO KUTTS, BUCIIOBIIOBAHb Ha
«3aboponeHi» Temu. llei BuA miap 4acTO BUKOPUCTOBYIOTH 3ipKH, YHs Kap’€pa BiKe
3aBepileHa. Y HaMmaraHHi MPUBEPHYTH NI0 ceOe yBary BOHU €MaTyIOTh ayJIUTOPIfo.
Kostrit PR 31 cBo€ro 3amaucto CIpaBIsS€ETHCS, ajieé JOCATAETHCS 1€ 32 PaxXyHOK
MOPYIICHHS HOPM CYCTUIBHOT MOpAJTi.

Micdonorizamiero 00pa3y OpeHna 3aitmaerbesi poxxeBuii PR. Bin 3akmukae
BipuTH y cBiTIe MailOyTHe. TexHonorii poxeBoro PR — 3BopymnummBi ictopii, siki
PO3MOBINAIOTE NP0 HENPOCTHil NIISX 10 YCmiXy. Moro 3ajaua — BHKIMKATH B

ayJIUTOPIl CIIBYYTTS Ta 3MYCUTH TIOBIPUTH B JICTCH]TY.
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Ockinekn  BJIHI' 3aiimaeThcsi  opraHizaifi€lo  BHCTaBKOBO-()€CTHUBAJIBHOI
TISTTBHOCTI, MpaIliBHUKAM oOpraHizaiii HeoOXiIHO OpIEHTYBAaTHCS Yy TOMY, IO Ha
CHOTO/IHIIIHINA JI€Hb € MONYJISIPHUM Cepell iXHbOI ayauTopii. Y (popMyBaHHI JpYy>KHIX
Ta JIOBIPJIMBUX CTOCYHKIB 13 BI/IBilyBauaMu OpraHi3alilii JoroMarae BeJIeHHs CTOPIHOK
y TOMYJISIPHUX CEpell KOPUCTYBauiB colliaabHux Mepexkax (Facebook, Instagram). Sk
3a3HAYCHO BHIIE, 1€ TEeXHOJOTIsA cipoeco PR — SMM. Ilpote, sikiio 3BaXkatu, 1o y
COIIAJIbHUX MEpEeKaxX OpraHizailii MOCTIMHO BUCBITIIOIOTHCA 3MIHM Ta MOJIil, IO
BIIOYBAIOThCS B OpraHizailii, myOJiKylTbCsl akTyalibH1 (oTorpadii Ta HOBUHM, TO
MOKHA CKa3aTH, 10 1€ MPUHIUIN 0i1020 PR — 4YeCHICTh Ta BIAKPUTICTh. Takox y
MEpPEXKi YacTO MPOBOJSITHCS OMHMTYBAHHS CTOCOBHO TOTO, IO MOJXKE 3aIliKaBUTH
BIJIBIIyBayiB, BEJETHhCS AKTHUBHA KOMYHIKallid 13 ayIUTOpPIEIO, /i€ CIIBPOOITHUKHU
BJIHI" MOXyTh BUAUIMTH MEpeBaru Ta HEJOJIKUA BIACHOI pOOOTH, Y pe3yJIbTaTi 4OTO
opraHizailis MO)K€ TMOKpallyBaTH BJIacCHY MISJIbHICTh Ta 3aJ0BOJIBHATH TMOTPEOHU
BJIACHOTO KJIIEHTA (KITIEHTOOPIEHTOBAHUHN TIIX1T).

Takox BJIHI' Bosozmie Benukoro mapkoBoio 30HOW. [likiiyBaHHS mpo Hei Ta
opraHizaiis ycix yMmMoB sl KOM(OpPTHOTO Ta 0€3MeYHOro ISl TOBKLUIS BIAMOYHMHKY
TYT CBITYUTH PO MPOSIB 3erero2o PR opraHizaliii.

Tox, aHanmizyrouu (HakTH, 110 3a3HAYCHI BUIIE, MU MOXKEMO 3pOOUTH BUCHOBOK,
o TpH B3aeMoiii 13 rpomajachkicTio HarmionanpHuii kKomiuiekc «ExcmomeHTp
VYkpainn» BUKOPUCTOBYE TEXHOJOT1I 01710T0, ciporo Ta 3eneHoro PR.

Skio 3BakaTvl Ha TEHJICHIIT MOOYyA0BH €(hEKTUBHOI KOMYHIKAIlll ChOTOJCHHS,
MO>KEMO CKa3aTH, [0 OpraHizaiis odpajia JOCUTh YCHIIIHY TaKTUKY: BIIKPUTICTh Ta
YECHICTh, KJII€EHTOOOPIEHTOBAHICTh, 3B’SA30K 13 BJIACHOK IIUILOBOIO ayJIHUTOPIEIO
1710T000BO METOJIOM HaraJyBaHHS TMPO cebe y COoIiaTbHUX MEpeKax, aKTUBHE
pearyBaHHs Ha MPOOJEMHI MOMEHTH, SIKi MOYK€ 3a3HAYUTH KIIEHT, MIKIYBaHHS PO
€KOJIOTIIO Ta JOBKIJUIS.

Y ¢dopmyBaHHI TO3WTUBHOTO CTAaBJICHHS CIOXHBa4Ya JO TMEBHOI KOMMaHIi
YuMalTy poJib Biirpae Mi>KocoOMCTiCHa KOMyHikaiis. CummnaTiss BUHUKAE, TIEPI 32
BCE, MPU CIIPUUHSATTI JIFOAWHHM JIFOMHOI0, TOMY Y POoOOTI 31 3B’ A3KiB 3 TPOMAJICHKICTIO

BAXKJIMBA POJIb BIIBOAUTHCS ii cy0’ekTam — PR-cnemianictam, a y HalmoMy BUNAAKY
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MEHE)KepaM  BHUCTaBKOBO1  JisibHOCTI.  HanmBaxnuBo, 1m00  0COOHUCTICHI
XapaKTEPUCTUKU MEHEIKEPiB BUCTABKOBOI MISUIBHOCTI, 1XHSI MOBEAIHKA, JISUIBHICTD,
piBEHb CIUIKYBAaHHS OyJIM TaKUMU, a0M 0Jpa3y BUKIUKATH CUMIIATIIO.

[lcuxonoriuHi JOCHIIKEHHSI CBIAYATh, 110 BUHUKHEHHIO aTpaKIlii CIpHUsE psij
MICUXOJIOTTYHUX (PAKTOPiB, B OCHOBHOMY CY0’€KTUBHOI'O XapaKTepy.

Jlesiki JOCIIIKEHHSI TIOKa3YyI0Th, 1[0 CUMIIATI BUHUKAE Y BUMAJKAX:

1) neBHOT ¢XO0KOCTI (OJM3BKOCTI) XapaKTePUCTHK MAapPTHEPIB Y CIUIKYBaHHI.
3HauyH1 BIAMIHHOCTI CKOpIIIE BUKJIMKATUMYTh HACTOPOXKEHICTh Ta HEIOBIPY, MOXKIIMBO
iHTepec, alie He CHUMIIATIIO;

2) 4aCTOTH KOHTAKTIB. Pigki emi30au4yHi KOHTaKTH CHPHUMAIOTBCSA SIK
BIJICYTHICTb 3aI[IKaBJICHOCTI, PO3I[IHIOIOTHCS SIK IHAU(PEPEHTHE CTABICHHS;

3) crinbHA AISUTBHICTH, 0COOJIUBO KOJIH 11 pe3ysIbTaT € 3HAUYIIUM JJIs1 TAPTHEPIB.
Pi3HOBM Takoi CHUIBHOI IISIJIBHOCTI € «JIONOMIKHA ITOBEJIIHKA», KOJIW OJHWH 3
naptHepiB (a came, PR-criemianict) nparse 10MOMOrTH MapTHEPY MPO MIOCH 113HATUCH
a0o0 OoTpuUMaTH;

4) 3HaHHS XapaKTEPUCTHK MapTHEPIB y B3a€MOJIIT Ta BpaXyBaHHS iX Yy MpoIeCi
CIIUIKYBaHHS a00 CHUIBHOT AISIIBHOCTI.

Buxopucranns comiansHo1 nicuxosiorii y PR-IIIBHOCTI CTaJlo HEBiA’ €MHOIO
JacTUHOIO0 e(eKTUBHOrO yrpaBiiHHA. Amke, PR 0a3zyeTbcs Ha KOMyHIKaIli, a Iiib
COITIATbHOT IICUXO0JIOT1i OJIATAa€ Y BUBUCHHI MI)KOCOOMCTICHOT Ta BHYTPIIITHBOTPYITOBOT
KOMYHIKaItii.

OCKITbKM MH XO4Y€MO MIATBEpAUTH TOH (akT, Mo ehEeKTHBHICTh B3a€MOIT
oprasizamii 13 TPOMAJCHKICTIO 3aJEXHTh Bil OCOOHMCTICHMX Ta mpodeciiHuX
XapaKTEPUCTHK IPAIliBHUKA, Y X0/l HAIIIOT'0 JOCIIKEHHS HaM HEOOX1THO BU3HAUUTH
Taki MapaMeTpy B YYACHUKIB HAIIOI €KCIEPUMEHTAIBHOI TPYIIH:

- THUMOJIOTIYHI KOMIOHEHTH (TEMIIEpaMEHT, CIPSMOBAHICTh, TCUXOJOTIYHI
0COOJIMBOCTI);

- mpodeciiiHa CIPSAMOBaHICTh (PO3YMIHHA Ta BHYTPIINIHE CHPUAHSTTS
OCOOUCTICTIO 3aBJaHb Ta IUIel MpodeciiHOl MiSTBHOCTI, HASBHICTH CIIB3BYYHHX 13

HEI0 IHTEPECIB, HACTAHOB, IEPEKOHAHD 1 MOTJISAIIB);
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- camoperysiisa (yCBIIOMJICHUNA MpPOIEC MCUXIYHOI AKTUBHOCTI JIIOJUHU Y
moOy/10B1, MITPUMIII Ta YIPABIIHHI BIACHOIO aKTUBHICTIO 3a]1J1s1 TOCSTHEHHS IIUIEH);

- MOTHUBALIS (IMHAMIYHUNA mporiec (1310J0TTYHOTO Ta NCUXOJOTIYHOrO MIIaHY,
AKUN Kepye NOBEAIHKOI JIOJMHU 1 BU3HAYa€ ii OpraHi3OBaHICTb, AKTHUBHICTDH 1
CTIMKICTB).

SIKu10 3BEpHYTHUCH O BUMOT CTOCOBHO OCOOHMCTICHUX sikocTed y PR-(daxiiis,
TO MU TT0OAYMMO TaK1 KpUTEPIi:

1) koMyHiKa0eJabHiCTh, OCKUIbKH CIEI[iaIicT Mae OyTH 37aTHUN 10 PoOOTH i3
PI3HUMHM KaTeropisiMU MEPCOHANy;

2) TBOpYi 31i0HOCTI, TOMYy 1O Oyab-SKUW MNPOEKT BHMAara€ HOBH3HH Ta
€JIEMEHTIB TBOPUYOCTI, 3aBASKH YOMY BiH Oy/ie BUT1THO BULISATHUCS;

3) opranizoBaHicTh, AKa JOTIOMOKE CHEIlaNICTy BUPOOUTHU
CHUCTEMAaTH30BaHMM MIX1]] 10 pOOOTH 0JIpasy 13 AEKUIbKOMAa KOMITAHISIMH HaJl PI3HUMH
IIPOEKTAMH;

4) opieHTamisi HA CAMOPO3BUTOK, 1[0 CIIYTYBaTUME TaPHUM MIAIPYHTIM IJIs
noOy/10BH Kap’€pH;

5) ynmeBHeHiCTh y BJACHHX CJIOBaX Ta JAifiX JOIOMAarae 3aBOIOBATU JIOBIPY
KJIIEHTA;

6) HamoJierVIMBiCTh  MIAKpiIICHA  XOPOIIMMHM  HAaBHYKAMH  JOIIOMOKE
BUKOHYBAaTH poOOTYy edeKTHBHIIIIE;

7) vecHicTh, ToMy 1m0 PR-(axiBenp Hece BIANOBIIAIBHICTH 3a JOCTOBIPHY
iHdopMaIlif0o PO MiSUIBHICTH OpraHizaiii — BiJ [BOTO 3aJCKHTh PpEIyTalis 1
CriemiajaicTa, 1 opranisaiii B ILJIOMY;

8) mouyTTsI ryMOpY, SIKE JIONIOMAarae HajJaroJuTH KOMYHIKaTHBHHH IPOIIEC Ta,
3a MOTpeOu, yHUKATH KOH(MIIKTHUX CUTYAIIiH.

[TlincymoByro4UHM yce BHINE CKa3zaHE, MU MOXEMO 3pOOUTH TEBHI BUCHOBKH.
CormianbHa KOMYHIKaIlisi HOCUTh JIOCUTh MDKIUCIHILTIHADHUN XapakTep, IO BKa3ye
HAaM Ha Te, IO y CIpaBi PO3yMiHHS Ta TOSCHEHHS e(EeKTIB MIKOCOOMCTICHOI

KOMYHIKaIlii HeoOXimHa iHTerpaiis 3 OaraThMa IHIIMMHU HAMPSIMKAMU TCHUXOJIOTIT,
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MEPII 32 BCE 13 TUMU Tay3siMU NICUXOJIOTTYHUX 3HaHb, K1 C(DOKYCOBaHI HA MacOBHX
KOMYHIKAaIliSIX, HeBepOATIbHUX B3a€EMOJIIAX, YIIPABIIHHI IEPCOHATIOM TOIIIO.

Hame gocnimkeHHs cipsMOBaHe Ha Te, 00 PO3KPUTH NCUXOJIOTTYHUHM 3MICT 1
CTPYKTYpPY B3a€MOJIIi MK OpraHi3aili€lo Ta IpOMaJChKICTIO, OCOOUCTICHI (hakToOpH
cniBpoOiTHUKIB HamionaneHoro komiuviekcy «Ekcnouentp VYkpainw», y sKux
HEOOXITHO BHUAUIMTU 1HJMBIAYaJIbHO-OCOOMCTICHI OCOOJMBOCTI SIK MPEAUKTOPU
YCHIITHUX KOMYHIKAITIH.

[IpoananizyBaBIM  TICUXOJIOTIYHI  3acaJd  B3aeMOJli  opraHizamii 13
IPOMAJICHKICTIO, @ TAKOX BUMOTU CTOCOBHO OCOOMCTICHUX sikocTell PR-cmemianicra,
MOKEMO 3pOOUTH BUCHOBOK, II0 po0OOTa MEHEIKepa BUCTABKOBOI JISNIBHOCTI Mae
OyTH Opl€eHTOBaHA HA TaKi MPUHIIUIIH:

1) opieHTalliss Ha 3aJ0BOJICHHS TOTpeO opraxizaiii Ta rpoMaiChbKOCTi, MPH
IIbOMY OCOOJIMBA yBara MpuIUISEThCS 3alTUTaM OCTaHHIX;

2) BUKOHaHHS POOOYMX 00OB’S3KIB, IO 0a3yIOThCS HA €TUYHUX Ta MOPAIbHHUX
HOpMax MOBEIIHKH Y CYCILIbCTBI;

3) 3astyyeHHs y poOOTi po3p00OOK 13 CYMIKHUX JUCIMILTIH Ta pOOUTH BUCHOBKHU
0a3yrounch Ha METOJIOJIOT1T COIllaTbHUX HAYK (COITI0JIOTis, TICUXOJIOTIs);

4) ocHOBa B3aEMOJIl 13 TPOMAJICHKICTIO — II€ YECHICTh, IMOPSAIHICTH Ta
BIJIKPUTICTB;

5) oOi3HaHICTh y AyMKax Ta CTaBJICHHI PI3HUX COIIAJIBHUX T'PYI CTOCOBHO
NEBHUX MMHWTaHb, 3JIMCHEHHS KOMYHIKAIli JO THUX Tip, JOKU HE Oyne IOCSATHEHE
B32€EMOPO3YMIHHSI.

OCKITbKH, MU JTOCTIIKYEMO B3a€MO3aJICKHICTh €(PEKTUBHOCTI KOMYHIKAIIi Ta
OCOOUCTICHMX SKOCTEH TpalliBHMKa oOpraHizaimii, HamMu OyB chopmoBaHUi
OpIEHTOBHUH MCHUXOJIOTTUHMIA TIOpTpeT edektuBHOro PR-menemxkepa (Jomatok A). Y
XOJ[1 HAIIIOTO JTOCTIPKEHHS MU BU3HAYMMO THUIIOJIOTI1YHI KOMITOHEHTH (TEMIIEPAMEHT,
CIPSIMOBAHICTh, TCHUXOJOTIUHI OCOOJMBOCTI), MPOQeciiHy CIPSIMOBaHICTh, PIBEHBb
camMoperyJssiii Ta MOTHBAIlil, CTBOPUMO TCHUXOJIOTIUHI MOPTPETH I KOXKHOTO i3
PECTIOHJICHTIB 1 HAa OCHOBI OTPUMAaHUX JaHUX CPOPMYEMO PEKOMEHJAIlil II00

MiJBUIIIEHHS €(PEKTUBHOCTI B3a€MO/I11 opraHi3ailii i3 rpoMaChKICTIO.
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PO3AUIII
BU3HAYEHHS TA OITUC METOAOJIOTTYHOI'O IHCTPYMEHTAPIIO
BIZIIMMOBIJTHO 10 IIVIEXA TOCJIJKEHHS

3arajabHy Memoouxy AOCIIIXKEHHSI CKJIaJaloTh 3arajibHi CTOPOHM MPUBATHHUX
MemoOié Ti3HaHHA. Lle MONOKEeHHS pPO3TJsAgae BUEHHS TPO CIIOCOOM Ta MPUHOMHU
JTOCIIIKESHHS.

[I{o6 po3ibpatuck 3 II€I0 T€3010, BAPTO PO3MIISAHYTH A€(PIHILIT ITUX IBOX MOHATH
OUIBII ETAJILHO:

Meton — 1ie cnocid JOCSATHEHHS MOCTaBJIEHOI METH, CYKYMHICTh MPUHOMIB 1
ornepauid JJs MpakTUYHOro abo0 TEOPETUYHOTO OCBOEHHS JIMCHOCTI. 3a CBOEIO
CYTHICTIO METOJI € TEOPI€l0, 10 MiATBEPKEeHA Ha IpakTulli [6].

Metonnka — 1) croci6 abo TexHika (ikcallli NCUXOJIOTIYHUX MOKAa3HUKIB, a
TaKOXX YIpPaBJIiHHSI HUMU B KOHKPETHOMY JIOCIIDKEHHI; CYKYITHICTD JOCIITHUIIbKUX
METO/IB 1 MPUHOMIB, a TAKOXK (POPMH 1 CTOCOOM BUKOPHUCTAHHS, 32 JOTIOMOTOI0 SIKHX
3MIMCHIOETHCS TMI3HAHHS TICUXOJIOTIYHUX SBHUI 1 TPOIECIB; 2) KOHKPETHE BTILICHHS
METOAY BIATOBITHO JO METH JOCHIPKEHHs — BHUPOOJEHUU crocid opraxizarii
B3aeMOJIIT cy0’ekTa Ta 00’€KTa JOCHIKEHHS Ha OCHOBI KOHKPETHOTO Marepiany i
KOHKPETHOI Tporeaypu.[6]

Jlns Toro, mo0 MpOBECTH eMITipUYHE JOCIIKEHHs, HAM HEOOX1IHO TISATH 32
MIEBHUM IIJIAHOM:

1. BuznaueHHs 00’€kTy, MpeIMeTy, METH, TIMOTE3W Ta 3aBJaHb BIIMOBIIHO 10 TEMU

JOCIIHKCHHS.

2. Bubip HaykoBHX METOIB JOCIIDKEHHS, SKi JIOMOBHIOIOTH OJHMH OJTHOTO

(ciocTepekeHHS, KOHTEHT-aHalli3 Ta MaTeMaTHYHA CTATUCTUKA).

3. Iligbip AOCHITHUIBPKMX METOJNMK, SIKI BHMIPIOBATUMYTh BH3HAu€HI HaMHU

XapaKTePUCTUKH OCOOUCTICHUX SIKOCTEH PECIIOHICHTIB.

4. Bu3HaueHHsS YMOB MPOBEJACHHS JOCTIKCHHS (IPUPOTHUN EKCIIEPUMEHT).
5. Po3po6xa miany eMImipuyHOTo TOCTiKEHHS.
6. CTBOpEHHS €KCTIEPUMEHTAIBHOI TPYIH (BU3HAYCHHS CTaTi, BIKY, POy 3aHSTBH).

7. IlpoBeneHHs JOCIIIKEHHS.
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8. Bubip MerozaiB 00poOKM eMITIpUYHUX AaHUX (KUIBKICHUHN Ta SKICHUM aHaIi3)
9. InTepnperanis 310paHOr0 €KCIEPUMEHTAIILHOTO MaTepiaiy.
10. ®opmystoBaHHS BUCHOBKIB 1 pEKOMEHAAIIIH.

OCKUIbKM MM XOY€MO MiATBEpAUTH TOM (akT, Mo e(EeKTUBHICTh B3a€MOAlT
MpaliBHUKIB OpraHizamii 13 TpPOMAJCHKICTIO 3aJ€XUTh BIJl OCOOUCTICHUX Ta
npodecifHUX XapaKTepUCTUK TpalliBHUKA, Yy XOJA1 HAIIOro JOCTIIKEHHS HaM
HEOOXIHO CIIOYATKY X BU3HAYUTH.

Jlo ckiagy Hamoi eKCIEPUMEHTAIBbHOI Tpynu OyayTh BXOJIUTH MEHEKEpU
BUCTaBKOBOI NisibHOCTI HanionanbsHoro komiekcy «ExcrionienTp Ykpainmy.

Bubipka cknanaerscsa 3 20 moaei: 7 mpelcTaBHUKIB Y0JIOBIYOi cTaTi Ta 13 —
KIHOYOT.

BikoBi pamku okyc-rpyny, 1mo gocaipkyemo: Big 20 10 35 pokis.

BianoBigHO 10 TeMH HAMIOTO JOCIHIKEHHS Ta TUX IapaMeTpiB, ki HaM Tpeda
BU3HAYUTH, MU MiAiOpanyd HACTynmHI MeTOAuKH: «IHIUBIIYyalbHO-TUIIOIOTTYHUAM
ormutyBainbHUK» (ITO) (JI. Cobumnk), «OCOOUCTICHMI ONMUTYBAIbHUK AM3EHKA»
(I'. Aiizenk), «BusnauenHns crpsimoBaHocTi ocobucrocti» (b. bacc), «Crtuib
camoperysaiii nmoBeninku» (CCIIM-2004) (B. MopocanoBa), «KomyHIKaTHUBHI Ta
OpraHizaTopchKi 3M10HOCTI» (KO3) (B. CunsBcokuid, b. ®enopurun),
«OnuTyBaNbHUK I BU3HAUCHHS JpKkepen motuBanii» (k. bapOyto, P. Cxomn).

Hapenenuii MeTOMONOTIYHMI 1HCTpYMEHTapid MiAIOpaHO BIATIOBITHO 10
KOXKHOTO 13 MapaMeTpiB, SKi HAM HEOOXiAHO BHU3HAYUTH. 3a HWOro JOTIOMOTOI0 MU
MaTUMEMO 3MOTy C(OpPMYyBaTH ICHUXOJOTIUHI TMOPTPETH KOXKHOTO 3 PECTOH[EHTIB,
BU3HAYUTH IXHIO BIAMOBIMHICTH OOpaHiil mpodecii, 32 OTpUMaHUMU pe3yJbTaTaMu
CIIPOTHO3YBaTH €(PEKTUBHICTH B3a€EMO/I1i OpraHi3allii 13 TpOMaJChKICTIO.

«IHauBinyanbHo-THNONOTITYHUE onuTyBadbHuK» (ITQ), ioro aBTOp -
JI. CoOuuk.

[ls MeTomMKa TpencTaBisie COOOI0 IHCTPYMEHT JOCIIIHKCHHS 1HWBITyaIbHO-
TUTIOJIOTIYHUX BIACTUBOCTEH. BoHa 103BONSE BIMHECTH KOHKPETHY JIOJUHY IO
IIEBHOT'O THITY. B OCHOB1 METOJIMKH JISKUTH TEOPis MPOBITHUX TCHACHIIIN, po3po0iieHa

JI. Co6urKkoM, BiJIMOBIIHO A0 SIKOT OCHOBY OCOOUCTICHOTO (pakTOpy CKiIaiae ogHa abo
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JEKUIbKA IPOBIIHUX TEHICHLIN, 110 MOKYTh 3HAXOJAUTHCS Ha PI3HUX PIBHAX PO3BUTKY
0COOHUCTOCTI — BiJl BPOPKEHUX BIACTHBOCTEW TEMIIEPAMEHTY, YEPE3 XapaKTep, sIKUi
dbopmyeThbCs B POIIECT B3a€EMO/I1i TEMIIEPAMEHTY 13 COLIAIbHUM CEepPEIOBUIIEM, — JI0
3piI0i  OCOOMCTOCTI, y AKIA TNO€JHAHHSA BIIOYBA€TbCS IHTETPOBAHUM  «S1»
(caMOyCBITOMIJICHHSI, CAMOOL[IHKA, CAMOKOHTPOJIb). [IpoBiHI TeHAECHIIi BU3HAYAIOTh
IHAMBIAYaJbHUA THUIN TEPeKMBaHb, CWJIY Ta HAaMNpaBlICHICTh MOTHUBAIlll, CTHUJIb
MDXOCOOHMCTICHOTO CHUIKYBaHHS Ta Mi3HABaJIbHUX MPOIIECIB.

OnutyBanbHuk ITO Bkitouae y cebe 91 nocuts npocte cTBepakeHHs. BoHu He
BUKJIMKAIOTh HACTOPOKEHICTh B YYAaCHUKIB €MIIIPUYHOrO JOCHIAY, a TaKOX HasBHI
IIKaJId JOBIPEHOCTI («OpexHs» Ta «arpapallis»), sKi JO03BOJSIOTh CYIUTH TIPO Te,
HACKUTbKM MOTHBAIIII{HI CHOTBOPEHHSI MOKYTh BIUIMHYTH Ha pe3yJbTaTH TECTYBAHHS.

Meronuka oXoruroe (akTOpHI LIKalu, sIKI 300pa)K€HO Ha KPYroBid giarpami
(Puc. 2.1).

KorHiTHBHHIT NIBOMIBKYALHUA CTHAB 1: KorHiTHRHHIA NPaBONMIBKYABHHA CTHABL 2
A6CTPAKTHO-AHANITHYHIIN (BepOaaLHWIT) YYTTERHIH (HAOYHO-00pA3HHIT)
(43 TpuBokHicTH -
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HCPBOBHX (l[)\ll.t“.iR HEPBOBOI CHCTEMH
Q 2,
AY o,
Y %.
> 2.
& ; g “
o8 ey, o %,
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ArpecHBHICTb
KorsiTHBHHIA JIIBONIBKYJIBHHI CTHIB 3: KorsiTHBHHA NpaBoNiBKyAbHHHA CTHAB 4
CHHTETHUHMH, paLioHaNbH Ui, UinicHUi, eBpUCTHYHHA (IHTYITHBHHIA)

$opMabHO-AoriUHM
Puc. 2.1. Opmozonanvha modens ocobucmocmi [JI. Coouux]
CorianpbHO-TICUXOJIOT1YHI ~ acleKTH  (JIePCTBO, KOMIPOMICHICTh  TOIIO)
MPOSIBIITIOTECS K AKICHTYHOBaHWUN abo0 Ne3aJanTaiiifHii CTHIb Mi>KOCOOHUCTICHOT

MOBEAIHKY TPU BUPAKEHUX TOKa3HUKaX (Oubie 4 0aliB) y CyCiAHIX THUIIOJOTIYHUX

BJIaCTHUBOCTIX.
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3a mKalaMH «arpaBalis» Ta «OpexHs» MOXHa CYJIWTH MpO HAIIAHICTb
OTPUMAHUX pe3yJbTaTiB: BUCOKI TMOKAa3HUKH 3a IIKAJIOK «OpeXHsS» BU3HAYAIOTH
HEBIIBEPTICTh Ta TEHACHIIIIO NTOKa3aTU ce0e y KpaloMy CBITJI1; BUCOK] MOKA3HUKH 32
IIKaJOI0 «arpaBalis» BHU3HAYaIOTh MPArHEHHS MIJKPECIUTH HasBHI MmpoOjeMu Ta
CKJIQJIHICTh BJIACHOTO XapakTepy. Pe3ynbrarT BBa)ka€ThCs HEJOCTOBIPHHM, SKIIO 32
OJIHI€IO 3 IIUX MK Oyjae HaOpaHo OuIbIe 5 OaiB.

HagiiiHicTe METONMKM MIATBEpIKEHA CTAaTHCTHUYHOIO OOpOOKOIO JIaHMX,
OTPUMAaHUX B PE3yJbTaTl MPOBEJAEHUX JOCHIPKEHb 13 BHUBYEHHS OCOOMCTICHUX
NICUXIYHO 3/I0POBUX JIIOAEH PI3HOI CTaTi, BIKY Ta pi3HOT MpoQeciiiHOl CIPSIMOBaHOCTI
(6unpie 1000 ciocTepexeHs).

Hactynuuit Tect «QOcoOucticHnii onmutyBadbHMK AiizeHka». lle cepis
JCKITbKOX  aBTOPCHKMX  ONHWTYBAJBHUKIB, SKI  BHSBISIIOTH  TEMIICPAMEHTHI
XapakTepucTuku. Mmu Oymemo BHUKOpHCTOBYBatH TpeTii — EPI, skuit Oys
onyOnikoBanui y 1963 pomui. Bin mictute 57 nutanb, 24 3 SKUX CHOPSMOBaHI Ha
BU3HAUYEHHS eKCTpaBepcli-iHTpoBepcii, 24 IHIMUX — Ha OIIHKY eMOIIHO1
CTaOUTLHOCTI-HECTAOUTBHOCTI (HEUPOTU3MY), a 1€ 9 CTAaHOBISATH KOHTPOJBHY T'PYITY
NUTaHb, SIKa BU3HAuYa€ PiBEHb BIJABEPTOCTI YYACHHKA JOCIITYy, MOTO CTaBIICHHS 10
TECTYBaHHS Ta JOCTOBIPHOCTI pe3ynbTatiB. ['aHc Aif3eHK po3poOUB JiBa BaplaHTH M€l
meroauku (A 1 B), ki BiIpI3HAIOTBCSA TUIBKH TEKCTOM ONMUTYBaJIbHUKA. [HCTPYKITis,
KJTIt04 Ta 00poOKa JaHuX ay0Iror0Thes. HasBHICTH 1BOX (hOpM J03BOJIUTH HaM, y pasi
HEOOX1THOCTI, MPOBECTH MOBTOPHE JOCTIHKEHHS 3a I[I€0 METOIUKOIO.

I"anc Aifzenk, mpoaHaiizyBaBmu Matepianu obctexxenHs 700 commatiB 13
HEHPOTHU3MOM, TINAIIOB BUCHOBKY, III0 YCIO CYKYIHICTh PHC, SKi ONMUCYIOTH JIIOJIUHY,
MOXHAa TIPEJCTAaBUTH 3a JOTMOMOTOI0 JBOX TOJOBHUX (DakTOpiB: eKcTpaBepcii
(iHTpOBEpCii) 1 HEHPOTU3MY.

[epmmii 13 mux ¢GakTopiB OINOMAPHUHN 1 MPECTABISAE COOOI0 XapaKTEPUCTUKY
IHIUBITYaTbHO-TICUXOJIOTIYHOTO  CKJIQJy  JIIOJWHHM, KpalHiI  IIOJIOCH  SIKOTO
BiJIMIOB1TaI0TH OpI€HTAIIIT 0COOMCTOCTI Ha CBIT 30BHIINIHIX 00’ €KTIB (€KCTpaBepcis), abo

Ha cy0’€KTUBHUU BHYTPINIHINA CBIT (IHTPOBEPCIS).
Y Yy
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Hpyruit ¢akTop — HEUPOTU3M — OINUCYE ACSKUM BIIACTUBICTH-CTAH, SKUU
XapaKTEepU3y€e JIOAUHY 31 CTOPOHU EMOIIHHOI CTIAKOCTI, TPUBOMXHOCTI, PIBHS
CaMOIOBaru Ta MOXJIMBUX BereraTuBHUX po3naniB. Llel ¢akTop Takox OlmosspHui
Ta CTBOPIOE IIKady, HAa OJHOMY IIOJIFOCI $IKOI 3HAXOJATHCS JIIOAM, SKUX MOKHA
OXapakTepU3yBaTW  HAJ3BUYANHOIO  CTIMKICTIO, 3pUIICTIO Ta  HPEKPacHOIO
aJJanTUBHICTIO, a Ha 1HIIOMY — HEPBO3HUM, HECTIMKHUI, MOTAHO aJanNTOBAHUW THII.
binbuiicTe nrofield ONUHAIOTBCS MK IIMMH [OJIOCAaMH, OJMKYE 10 CEepelvHU
(BIAMOBITHO O HOPMAJILHOT'O PO3MOJILTY).

[lepetrH nuMXx IBOX OIMOJSPHUX XAPAKTEPUCTUK JO3BOJISIE OTPUMATH YITKE
BIJTHECEHHS JIIOJIUHU JI0 OJTHOTO 3 YOTHUPHOX THUIIIB TEMIIEPAMEHTY.

[IpencraBneHHss pe3ynbTaTiB 3a IIKaJaMH EKCTpaBepcii Ta HEHPOTHU3MY
3MIMCHIOETHCS 3@ JIOMOMOTOI CHUCTEMH KOOpJWHAT. [HTeprperariss OTpUMaHHUX
PE3YIBTATIB MPOBOIUTHCS HA OCHOBI TICUXOJIOTTYHUX XapaKTEPUCTUK OCOOUCTOCTI, SIK1
BIJIMOBI/IaIOTh TOMY YH IHIIOMY KBaJpaTy KOOPAMHATHOI MOJEN 3 ypaxXyBaHHSIM
CTYNEHS BUPAXXEHOCT1 I1HAMBIAYaTbHO-TICUXOJOTIYHUX BJIACTUBOCTEH Ta CTyMHEHs
JOCTOBIPHOCTI oTpuMaHuX nanux (Puc.2.2).

HECTABITBbHICTb
24

. 23
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MpamoniniinHnit BesTypboTHumii
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PurigHuit E 20 ArpecuBHUiA
Teepeswii no19X 36ygnuBmia
A 18 O
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CrokiiHuim

0
CTABIIBHICTb

Puc.2.2. Kono Aiizenxa [I. Atizenx]
Hacrynna  wmertonnka  «Bu3Ha4YeHHsI CHPSIMOBAHOCTI  0cOOMCTOCTD)

(opieHTaiiitna ankera), aBtop — b. Bacc.
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JUiss  BU3HAYE€HHS  OCOOMCTICHOT  CIPSMOBAHOCTI  BUKOPHCTOBYETHCS
Opi€HTAIllHA aHKETa , fKa CKIAJA€ThCs 3 ABAALSATH CEMHU IYHKTIB-CTBEPKEHbB, Y
KOXHOTO 3 SIKUX € TPH BapiaHTH BIJMOBIJI, IO BIAMNOBIAAIOTH TPHOM PI3ZHOBHUIAM
HaIpaBJIEHOCTI 0ocoOucTOCTl. PecnoHIeHT Mae oOpaTv CIOYaTKy BIJAMOBIAb, SKa
HaNHOUIBII CHIB3BYYHA 13 HOTO TYMKOIO, a IOTIM HaBIAaKU — Ty BIANOB1/Ib, 1110 HAWOLIBIII
HElpUTaMaHHa HOMY.

[Ipy mnpoBeneHHI TECTy BapTO HAroJOUIYBaTH [JIsi PECHOHJEHTIB, IO
BIJIMOBIZJATH BapTO YECHO, OCKUIBKM TYT HEMa «IPaBUIBHUX» a0 «XOPOIIUX»
BIJIITOBIEH.

3a [OTIOMOTOK IIi€l METOAMKU BUSIBJISIOTHCS HACTYIHI CIPSIMOBAHOCTI

(Puc. 2.3):

Ha cninkyBaHHA (C) - NparHeHHs 3a
6yAb-AKUX OBCTaBMH NiATPUMYBaTU
CTOCYHKM 3 NI0AbMMU, OPIEHTALLIA Ha
CMiNbHY AiANbHICTb, ane 4YacTo y
36UTOK BUKOHAHHIO KOHKPETHUX
3aBAaHb abo HafaHHIO WMpPOT
[,0MOMOrM, OPIEHTALLIA HA coLianbHe
CXBaJIEHHA, 3aNEXHICTb Big, rpynu,
notpebay emouiiHomy 38’A3Ky 3
NoaobMU.

Ha ajno () - 3auikaBneHicTby

Ha cebe (A1) - opieHTaLia Ha
Haropoay Ta 3a,0BONEHHS,
arpecuBHICTb Y AOCATHEHHI
CTaTyCy, BNASHICTb, CXUJIbHICTb
[0 CYyNnepHULTBa,
LPaTiBANBICTb, TPUBOXKHICTD,
iHTPOBEPTOBAHICTb.

BUPILLEHHi ginoBux npobaem, y
BMKOHaHHi poboTK sKomora
Kpalle, OpieEHTALLiA Ha AinoBy
cniBnpauto, 34aTHICTb
BiACTOIOBATM BACHY AYMKY B
iHTepecax cnpasu, AKa MOXKe
CTaTu KOPUCHOIO AN1A

CnpamoBaHicTb

LOCATHEeHHA 3arasbHOi MeTu.

Puc. 2.3. Buou cnpsmosanocmi ocobucmocmi [asmopcvka po3pooxa)

3a pomnomororw Metoguku «Ctuiab camoperynsinii moeginkm» (CCIIM-
2004), (B. MopocaHoBa) M 3MO’KEMO BU3HAYHTH PIBEHb PO3BUTKY CAMOPETYIISIIIL.

[{s MeTonMKa CKIAAAETHCS 3 COPOKA MIECTH CTBEPKEHB 1 MPAIIOE SIK ILTICHA
Kaja «3araabHui piIBeHb CAMOPETYIISIIII», KA XapaKTepHu3ye piBEHb CPOPMOBAHOCTI
IHAWBIAYyalbHOT ~ CHUCTEMH  CaMOPETYJAIli  JOBUIBHOI  aKTMBHOCTI  JIIOJUHHU.

CTBepI[)KeHHﬂ OIMUTYBAJIbHHUKA BXO/JATH A0 CKJIAAy HICCTH HIKAJI (HO 9 CTBCPI’KCHb Y
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KOXH1H), BUAUIEHUX BIAMOBIIHO /10 OCHOBHHUX PETYISTOPHUX MPOLECIB MJIaHyBaHHS
L1JI€H, MO/IENIIOBaHHS BAKJIMBUX YMOB, IPOTpaMyBaHH J11id, OLIHIOBaHHS pPe3yJbTaTIB,
a TaKOX PETyISITOPHO-OCOOUCTICHUX BJIACTUBOCTEM THYUKOCTI Ta CaMOCTIMHOCTI.
CTpyKTypa ONMHUTYBaJbHUKA TakKa, IO PsSA CTBEPIXKCHBb BXOAHWTH JI0 CKIIATy OIpa3y
IBOX MIKaJ. Lle cTocyeThesl THX CTBEPKCHB ONMMUTYBAIbHUKA, SIKI XapaKTePU3YIOTh SIK
PEryJIsaTOPHUM MPOIIEC, TAK 1 PEryIATOPHO-OCOOUCTICHI SIKOCTI.

3aramoM, ONUTYBAJIbHUK TpaIlo€ SK IUTICHA IIKajla «3araibHUM piBEHBb
PO3BUTKY CaMOpPEryJsiii», sKa OI[IHIOE 3arajbHUA piBeHb C()OPMOBAHOCTI
IHAMBIAYaJIbHOI CUCTEMH CB1IOMO1 CaMOPETyJsiii JOBUIbHOT aKTUBHOCTI JIIOJUHHU.
PecrionieHTH 13 BHCOKMMH TIOKQ3HMKAaMM 3arajlHOTO PIBHSA  CaMOpPETYJISIii
CaMOCTiHHI, THYYKO Ta aJCKBaTHO pearylTh Ha 3MiHy YMOB, BHCYBaHHS Ta
JOCSTHEHHS 11l Y HUX y 3HauyHId Mipi cBigome. [Ipu BHCOKOMY piBHI MOTHBAIlii
JOCSITHCHHS, BOHHM CIIPOMOXKHI (OpPMYBaTH TaKHHl CTHJIb CaMOPETYJIAIil, SKUN
JI03BOJISIE KOMITCHCYBATH BIUIMB OCOOMCTICHHMX, XapaKTEPOJOTIYHHX OCOOIMBOCTEMH,
IO TMEPEIIKOKAIOTh JIOCATHEHHIO MeTH. UMM BHINE 3arajbHUN PIBEHb CBIIOMOT
peryssiii, TUM JIeTIIe JIOJIMHA OIMAaHOBYE HOBI BHJM [ISUIBHOCTI, BIIEBHEHIIIE
MOYYBAETHCS Y HE3HAHOMUX CUTYallisIX, TUM CTaOUIbHIIIE HOT0 JOCATHEHHS Y 3BUUHUX
BUJAX NISUIBHOCTI. Y PECMOHACHTIB 3 HU3bKMMU MOKAa3HUKAMHU 32 I1€I0 METOJHKOIO
notpeba y CBIZOMOMY IUIaHyBaHHI Ta TIpOrpaMyBaHHI CBO€i TIIOBEIIHKHA HE
chopMoBaHa, BOHM OUIBII 3aJIeKHI B CUTyaIlli Ta JTYMKH CYCHUIbCTBA. Y TaKUX
YYaCHUKIB JIOCTIAY 3HM)KEHA MOJKJIMBICTH KOMIICHCAIlll HECTIPUSATINBUX YMOB JUIS
JIOCSITHEHHST METU 200 OCOOMCTICHUX OCOOJIMBOCTEH Y MOPIBHSIHHI 3 PECTIOHIEHTAMU
13 BUCOKMM pPIBHEM peryJfsiii. YCHIINTHICTh OMAaHYBaHHS HOBHX BHIIB JisIIBHOCTI
3QJICKHATH Bl BIIMOBIAHOCTI CTHIILOBHUX OCOOJMBOCTEH PEryJsilii 10 BUMOT IIbOTO
BHUJTY aKTHBHOCTI.

Hacrynna meroguka « KomyHikaTHBHI Ta opraHizaropcbki 3ai0HocTi» (KO3)
(B. Cunsscokuii, b. @egopumun). MeToro  1i€i  METOAMKM €  BHBYEHHS
KOMYHIKATUBHUX Ta  OpraHizaTopchkux  3ai0HocTeit. KomyHikatuBHI  Ta
OpraHi3aTopchKi 3I0HOCTI MOXKYTh BUCTYIATH B POJTi OCHOBHHX SIKOCTEH y TIpodecisx,

SIK1 32 CBOTM 3MICTOM IOB’513aH1 13 aKTHBHOIO B3a€EMOJIIEI0 MK JTIOAbMUA. BOHU MOXYTh
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OyTH BaxIMBUMU (haKTOpaMu JJi JOCSATHEHHS YCIIXY Yy Npo(ecisX TUIY «JIH0JuHA-
J0MHAY» (HAMpUKIIAJ, K Yy HaIoOMy BUMNAaAKy, Ajid PR-MeHemkepiB Ta MeHEIKepiB
BUCTAaBKOBO1  AisibHOCTI). KoOMyHIKaTMBHI Ta  OpraHi3aTopcbki  3I10HOCTI
J0TIOMaraioTh B yTBOPEHHI MI>KOCOOUCTICHUX BIIHOCHUH, Y 3TypTyBaHHI KOJIEKTHUBY, Y
MPUBEPHEHH]1 10 ce0e yBaru JtoJei, y BMIHHI OpraHi3yBaTH Ta HANPABUTHU iXHIO
TISUTBHICTE.

Meronuka «KO3-I» 0a3yeTbcss Ha NPUHLMIL BiIOOpPAKEHHS Ta OLIHKH
PECIIOHJIEHTOM JIEIKMX 0COOJIMBOCTEN CBO€ET MOBEAIHKY Y PI3HUX cUTyalisix. BixiOpani
CUTyallli, 10 3HailOM1 YYaCHUKY JOCIIPKEHHS 3 BJIACHOTO JOCBIiy, TOMY OIlIHKa
CUTYyallil Ta MOBEIIHKK y 1i yMOBaX 0a3yeThCs HA BIITBOPEHHI PECIIOHJIEHTOM CBOET
peaslbHOT TIOBEMIHKH Ta pPEabHOro, MEPEeKUTOr0 B HWOTO JOCBiIi, cTaBieHHs. Llei
MPOCKTUBHUHN ONMUTYBAIGHUK JTO3BOJISIE BUSBUTHU CTiKI TTOKa3HUKHW KOMYHIKATHBHHX
Ta OPraHi3aTOPChKUX 3A10HOCTEH.

[Ipu ¢popmyBanHi 1i€i MeToauku Oyiu BpaxoBaHI pi3HI (OpPMHU CTaBIEHHS
JIOMUHA 10 NUTaHb. OCKUIBKH OJHI JIFOAW OUIBIINE CXUJIBHI JO CTBEPIKYBATBHUX
BIJINIOB1JICH, a 1HIII — JI0 3anepevyHuX. ToMy MUTaHHS B ONMUTYBAIBHUKY COPMOBaHI
TaKUM YWHOM, 00 CTBEp/’KyBajbHA BIIMOBIb HAa OJHE NMUTAHHS Maja Take X
3HAYEHHs, IO 1 3aepeyHa Ha HIIe.

OcTaHHBOI0 3 BUKOPUCTAHUX HAMU METOIUK € «ONUTYBAJIbHHUK IJ5
BU3Ha4YeHHs Jxkepes moTuBanii» (J[x. bapoyro 1 P. Ckoin).

TBopIli oONUTYBAIBHWKA 3alpONOHYBAIM pEaJTiCTUYHY Ta IH(QOpMATHBHY
MO/IeNIb MOTHBAITI] (Y TUIOLTUHI «JTI0JIMHA-OPTaHI3AIIs»), 0 IHTETPYE MIAXOAN PI3HUX
BueHUX. Ha 1yMKy aBTOpiB, MOTHBAIliS Y SIKOCT1 SIBUIIIA —- AUHAMIYHA Ta TPAKTUIHO
HE3MIpEHHA, TOMY Y METOIHIII aKIICHT 3p00JICHO Ha OCHOBHHUX JIKEepeIaX MOTHBAIIIT SIK
0a30BHX OCOOMCTICHUX YTBOPEHHSX. Y ChOTO BUALIEHO I’ SITh TAKUX JIXKEPEI:

1) BHyTpINIHI TporiecH: Oa’kaHHS OTPUMYBATH 3aJIOBOJICHHS Ta HACOJIOAY BiX
MPOIIECIB ISUTBHOCTI,

2) THCTpyMEHTaJIbHA MOTHBAIlis: OakaHHS BIAYYTHHX 30BHINIHIX HAropos,

TaKUX K 3apOo0ITHA MJIATHS, OPEMIi TOILO;
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3) 30BHIIIHS KOHIEMIIisS «S»: Oa)KaHHS NPUHHSATTS Ta MIATPUMKH BIACHUX PHLC,
KOMIIETEHTHOCTI Ta LIIHHOCTE! 3 OOKY IHIIMX 1HIUBIAYYMIB a00 peepeHTHOT rpymnu;

4) BHYTpIIIHSA KOHLENIsT «SI»: OakaHHS BiINOBIJAaTH BJIACHUM CTaHAAapTaM
pHUC, KOMIIETEHTHOCTEH Ta I[IHHOCTEH;

5) inTepHamizamis  1Ti:  OakaHHS ~ JOCATaTH  METH, BIAIOBITHO 70
IHTEpHAI30BaHUX (IPUCBOEHUX, TUX, L0 CTAJIU BHYTPIIIHIMU) HIHHOCTEH.

VY KOXHOT JIFOIUHHU (5K 1y TPYIH) MOXHA BUSIBUTH yCl1 JKepesna MOTUBAIl1, alie
CTYIIHb X BUPAXKEHOCT1 Oy/ie pI3HUM.

VY mporieci HAmIOro MOCHIHKEHHS HaMu OyJe BUKOPHCTAaHA Taka METOJUYHA
0aza: CHoCTepeKeHHs, KOHTCHT-aHalli3 Ta METOJ MaTeMaTHYHOI CTATUCTUKH IS
aHaJli3y OTPUMaHHUX Pe3yabTaTiB.

Koxen 3 oOpanux MeETOJIB Ma€ CBOi mepeBaru ta Heaomiku. s toro, mob
OI[IHUTHU JTOIUIBHICTh IXHROTO BUKOPUCTAHHS Ta BIJMOBIAHICT, OOpaHid TeMi, BapTO
PO3TIISTHYTH iX OJHKye.

Meton cnoctepesxkenHsi. Lle MeTon HAyKOBOTO JOCHIIKEHHS, IO MOJSTAaE B
aKTUBHOMY (CHCTEMAaTHUYHOMY, IIIECTIPIMOBAHOMY, MJIAHOMIPHOMY) Ta HABMHCHOMY
cripuiiHATTI 00°ekTa. Lleit Meron Bkitouae y cebe crocrepirada (cyd’ekra), 00’ €KT
CIIOCTEPEKEHHS Ta 3aCO0U CIIOCTEPEIKEHHS.

OcCHOBH1 BUMOTH JI0 METOJ1y CTIOCTEPEKEHHS:

1) akTUBHICTH (HE CIIOTJISAAaHHS, a MOIIYK HEOOXITHMUX MporeciB 1 dikcarris Ha
HUX);

2) minecnpsMOBaHIicTh ((ikcallis yBard BiIOyBa€eThCsl TUIBKK HA SBUIIAX, SIKi
JOCITIJIKYEMO);

3) IIaHOMIPHICTh Ta HABMUCHICTH (CJIiyBaHHS ITIEBHOMY IUTaHY JTii);

4) CUCTEeMHICTh (CHCTEMHE CIIOCTEPSIKCHHS 3a 00 €KTOM JOCTIIKCHHS —
Oaratopa3oBe CIPUUHATTS PECMIOHICHTA Y PI3HUX CUTYAIIfAX).

Y rabmumi 2.1. 3a3Ha4YeHi OCHOBHI TMEpeBard Ta HEAONIKH METOIY

CTIIOCTEPEIKCHHS.



28

Tabnuysa 2.1

HepeBaru Ta HeHOJIiRH METOAY CIIOCTECPECKEHHSA

1) 3mificHeHHS 1) oOMexeHicTh i
CIIOCTEPEKEHHS OJJHOYACHO YaCTKOBHI XapakTep
3 PO3TOPTaHHSIM 1 KOXKHOI CHTYaIlii, 32 KOO
PO3BHTKOM SIBHLL, I1IO CIIOCTEPIrarTh;
AOCILILKYIOTE, 2) CKJIa/IHICTh, a IHOMI 1
2) MOKJIMBICTD HEMOXKJIMBICTh TTOBTOPEHHS
0e31mocepeIHbOro CIIOCTEPEIKEHHSI;

CTIPUHHATTS MOBEIIHKA
Tzl y KOHKPETHUX
YMOBax Ta y peaJlbHOMY
qaci;

3) cy0'eKTHBHICTb
crioctepiraya.

3) MOXJIHBICTH IIMPOKOTO
OXOITJICHHS ITO/Iii Ta OMHUCY
B32€EMOIIi BCIX il y9aCHUKIB.

MeTon KoHTeHT-aHamidy. IlepeBeneHHS y KUIBKICHI TIOKQ3HMKH MacoOBOi
TEKCTOBOI  1HGoOpMalii 3 HACTYNHUM ii CTaTUCTUYHUM  OTNPALIOBAHHSIM.
3aCcTOCOBY€ThCSI 'y BHIIAJIKaX, KOJM BUHUKAE TOTpeda B OMNpALOBAaHHI BEJIMKOT
KUTBKOCTI TOKYMEHTANbHUX JKepesl. CyTHICTh IbOTO METOAY IMOJISITae y IEPEeBEeICHH1
y KUIBKICHI TIOKa3HUKH TEKCTOBOi iH(opMaIllli, MOmyK y TEKCTOBUX Marepiajax
NEBHUX PUC, 03HAK, BIIACTUBOCTEH.

OcCHOBH1 BUMOTH J10 IPOBE/ICHHSI KOHTEHT-aHAJI3Y:

1) witkuii migOip MOKyMEHTamii aias MpoBeAeHHS AociaimkeHHs. He yci
JOKYMEHTH MOXYTh CTaTH 00’€KTOM KOHTeHT-aHami3dy. HeobOximHo, 1mo0 3MicT
JOCJIJDKYBAHOTO MaTepiainy IijyIsaraB NpuHIMIY dhopmaiizamii (MoxHa 3a1aTH TIEBHE
npaBuiIo 11 GpikcyBaHHS HEOOXITHUX XapaKTEPHUCTHUK);

2) po3yMiHHSI TOTO (DaKTy, MO TEKCT — I IHIUKATOp KOHKPETHHUX CTOPiH
JOCIIJDKYBAaHOTO 00’€KTy (MOBKULISA, CYCHUIBCTBO, OCOOHCTICTH ajpecara Ta
aJpecaHTa);

3) BU3HAUCHHS KaTEropii aHaji3y (CUCTEMH OIIOPHHX IOHSTH) Ta TONIYK CITIiB-
1HIUKATOPIB.

3HAYHOIO TIEPEeBarol0 TaHOTO METOAy € Te, IO BOHA HAJa€ JOCITITHUKOBI
MO>KJIMBOCTI JIJISl TICUXO/1IaTHOCTYBAHHSI IK OCOOMCTOCTI, TaK 1 MAJINX Ta BEJIMKHUX TPYII.

O6’exTamMy BUBYEHHS y I[1 METOAMII € OCOOUCTI JOKyMeHTU (UCTH, poTorpadii,
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I[0JICHHUKH ), MAaTEPiaIu KOJIEKTUBHOI Ta MACOBO1 aKTUBHOCTI (peKjiaMa, OTOJIOIICHHS,
pajzioniepenayi, 3amyMcu pPO3MOB, Hapaja, CTaTyTH, HaKa3W), a TaKOX MPOIYKTH
MISUTBHOCTI JIFOAWHU.

OOMexeHHSIM KOHTEHT-aHall13y MoXke OyTu Toi (pakT, 1o xapakrep iHbopmarlii
BHU3HAYAETHCA ii aBTOPOM 1 crienudikoro ¢popmu npeacrapieHHd. Lle Mmoxe 3ymoBUTH
HEJIOCTOBIpPHE CHPUUHATTS 1HGOpMAIlli AOCHIAHUKOM: BiH MOXE BBa)KaTH BUMMCEI
peanbHICcTIO, 00 Yepe3 HEeCIIPOMOKHICTh TPaBUILHO BUOKPEMUTH KaTEropii aHali3y
abo mependaunTH Ta BpaxyBaTH yCl BapilaHTH MoOJadi MeBHOI 1H(GoOpMallli Moxe
BIIOYTHCA NEpEKpydyBaHHs 1HPOpMAIIii.

MeToau MaTeMATH4YHOI CTATHCTHKH JIOMIOMOXYTh 3pOOUTH OMUC 3i0paHUX
JaHUX OUTBII YiTKUM Ta CTPYKTYPOBaHUM. 3a JOITOMOTOI0 CTATUCTHYHUX METOJINK MU
3a paxyHOK IMOBIPHOI JIOTIKM Ta IMOBIPHUX MOJIeJiel 3MOKE€MO IMiJIBUIIIUTH PIBEHb
0OTPpYHTOBAHOCT1 BUCHOBKIB.

MeToau MaTeMaTHYHOT CTATUCTUKH BUKOPHCTOBYIOTh Y TAKUX TICHXOJIOTTUHUX
HanpsMax:

1) omucoBa CTATUCTHKA JOMOMAara€ TPaMOTHO TPYIyBaTH, TaOyJIIOBaTH,
rpadidyHO BUpaKaTH Ta KUIBKICHO OIIHIOBAaTH OTPUMAaHI JIaHi;

2) TEOpit0 CTATUCTHYHOTO BHCHOBKY BHKOPHUCTOBYIOTH I TepeaOadueHHs
PEe3yIbTaTIB 32 JAHUMHU 0OCTEKEHHS BUOIPOK;

3) Teopis IIaHyBaHHS CKCIICPHMEHTIB MMPU3HAYECHA IS BUSBIICHHS 1 TIEPEBIPKH
NPUYMHHUX 3B’ SI3KIB MK 3MIHHUMU.

Meronu MaTeMaTHYHO! CTATUCTUKH JOCUTh €(EKTHUBHI MpHU OpraHizamii i
MPOBEJICHHI EMIIIPUYHOTO JOCHI/DKEHHS. SIK TpaBWiio, 3aCTOCYBAaHHA METOIY
OOyMOBIIIOETHCSI TPEIMETOM JOCHKEHHS Ta MHoro 3aBaaHHAMU. OCHOBHUM
HEJI0JIIKOM IIbOT0 METO1y MOKHA BBKATH T€, 1[0 HABITH IPU HOPMAJIBHOMY PO3MOILTi
SKOCTI, SIKy BHMBYAIOTh ICHY€ BIPOTiIHICTH, IO OTPUMAHI PE3YNbTATH BHUSIBISATHCA
BUTIAIKOBUMH. L[5 IMOBIpHICTh HA3UBAETHCS «PIBEHD 3HAUYIIOCTI.

3aranom, miJCyMOBYIOUH yC€ BHILE CKa3aHE, MOXKEMO 3pOOUTH BHCHOBOK, IO
IUIA TOTO, 100 KOPEKTHO Ta palliOHAJIbHO MIArOTYBATH MPOBEACHHS EMIIIPUYHOTO

JOCJIIJIP>KEHHSI, MM O3HAHOMUJIUCS Ta B3SUJIM 32 OCHOBY MIJX1]] 10 BUOKPEMIICHHS €TaIliB



30

excnepumenTy M [lanunosa, B. 3Barinnesa, A. KouetoBa. BoHu BUAUISAIOTH HACTYIIHI
eTarnu:

1) TeopeTHUHMIA: TOCTAHOBKA MPOOJIEMH, BU3HAYCHHS OCHOBHUX KOMITOHCHTIB
JOCJIIJIPKEHHSI, TAKUX SIK 00’ €KT, MPEIMET, ME€Ta, 3aBIaHHs, a TAKOX TiNOTE3H;

2) METOJUYHHUMN: 1Ie¥ eTan OyB JCTaJbHO PO3MMCAHUN BHILE — MH PO3POOUIIH
IJIaH MPOBEICHHS €KCIIEPUMEHTY, Mi110paiv MCUXO0JIarHOCTUYHUN THCTPYMEHTapiH, a
TaK0X METOJU 0OpPOOKH pe3yJIbTaTiB;

3) eKCIIepUMECHTAILHUI: CIIOCTEPEXKCHHS 3a PECHOHJACHTAMH B yMOBax
EKCIIEPUMEHTAILHOI CHTYyallii, TPOBEACHHS TECTYBaHb, BHUMIPIOBAHHS pEaKIlii
ONMTYBaHHUX;

4) aHaMITHYHUN: Y HAIIOMY BHIIJKy, LI€ MIOUTTSA MiJICYMKIB IPOBEIACHOIO
JOCIIDKCHHS. 3a JOMOMOTOK METOJy MaTEMaTHYHOI CTATUCTHUKH, IHTEPIIPETAIlis
OTpUMaHUX (akTiB, a TAKOK CTBOPCHHS MPAKTHYHUX PEKOMCH/IAIIIMH.

VY miAroTosiii 10 TpOBEACHHS JOCIIKEHHS OCHOBHUM €TaIroM JJIsl Hac € miaoip
JOLUIBHUX Ta BaJiAHUX METOJHMK, 32 JOTOMOIO0, SKMX MU 3MOXEMO MiITBEPAUTH
rinoTe3y Mnpo Te, mo ePeKTUBHICTh KOMYHIKaIlli MiX TpalliBHUKaMU OpraHizailli ta
IPOMAJICHKICTIO 3aJIeKUTh Bil MEPCOHATBHUX Ta MPO(eciiHUX SKOCTeH MepIIuX.
Baxx1mBUM MOMEHTOM € TOTpUMAaHHS MPaBUJI MPOBEACHHS TECTYBaHHS: PECTIOHIEHTH
MarTh HaJeKaTH JO OJHIET COIiabHOI TPyNH, MPU MPOBEICHHI TECTyBaHHS BOHU
MAaloTh 3HAXOAUTHUCH HA OJIHIA TEPUTOPIi Ta B OTHAKOBUX YMOBAX.

Jlist BU3HAYEHHS OCHOBHUX THIIOJOTYHUX KOMIIOHEHTIB (TEMIIEpaMEHT,
CIPSIMOBAHICTh, TICHXOJIOT14HI  OCOONMMBOCTI), mpodeciiHoi  CIpsIMOBAHOCTI,
camMoperyJssiii Ta MOTHBAaIlil HaMu OyiH MiAiOpaHi HACTYITHI METOIUKHU:

— «lHaUBITYyaNbHO-TUTIONOT4HI 0c00IMBOCTIY (JI. CobumK);

— «Ocobucricauii onutyBabHUK Aizenka» (I'. Ail3eHk);

— «Bu3HaueHHs cpsiMmoBaHOCTI ocooucTocTi» (b. bacc);

— «Ctunb camoperymsiii moseninkun» (B. Mopocanosa);

— «KomyHnikaTuBHI ~Ta  opraHizatopchki  3mi0HOCTI»  (B. CUHSBCHKH,

b. ®enpopurun);
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— «OnuTyBaJIbHUK JUIsl BU3HA4YeHHA Jokepen wmotuBauii»  (x. bapoyro,
P. Ckomn).

baxxaHuM pe3ysbTaToM JUJIsl HAC € OTPUMAaHHS YITKUX IICUXOJOTTYHUX MOPTPETIB
MEHEKEPIB BUCTaBKOBOI JISUIBHOCTI, IO MpaueBiamToBadi y HanionaasHOMy
koMmIuiekci «ExcrionenTp Ykpainuy, mo 0ya1yTh 3a10BOJIBHATH BUMOTH C)OPMOBaH1 B

nopTpeTi epeKTUBHOTO KOMYHIKATOpPA.
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PO3ALI IIT
EMIIPUYHE JOCJIII)KEHHSA OCOBUCTICHUX TA MPOP®ECIHHUX
OCOBJIMBOCTEH MEHE/’KEPIB BUCTABKOBOI JIAJIBHOCTI
3.1. Opranizaiiis Ta METOJUKA JOCIIKEHb OCOOUCTICHUX Ta MPOodecitHUX
0COOJIMBOCTEN MEHEIKEP1B BUCTABKOBOT N1SJILHOCTI

JUist  mepeBIpKkM J11€BOCTI  BU3HAaueHoi y po3auni Il rimoresm mopo
B3a€MO3AJIC)KHOCTI KOMYHIKATUBHOT B3a€MOJIIi MK IMpaliBHUKaMu HallioHaabHOTO
komiuiekcy «Excronentp VYkpaiHa» Ta TpPOMaACBHKICTIO 1 pIBHS PO3BUHEHOCTI
OCOOHUCTICHUX Ta MPOQPECIHHUX XapaKTepUCTUK MEpUINX, HaMH OyJIo po3poOJIeHO
nporpaMy eKCIEPUMEHTAIbHOI pPOOOTH Ta BH3HAYeHO (OPMHU Ta METOaU i
BITPOBAJPKCHHS.

Peanizariss po3po01eHOi eKCIIepUMEHTANBLHOT MPOTpaMH CKJIaganacs 3 TaKUX
eTarliB:

1. Cnocmepesicennsn. 3a NOTOMOTOI0 METOJIB CIOCTEPEKEHHS Ta KOHTEHT-
aHaJi3y MU NMPOBEIHU 301p Ta rpymnmyBaHHS eMIIPUYHUX (PaKTIB.

2. Jledykyin. Ha iboMy eTari MU BU3HAYWIIHU, SIKI OCOOMCTICHI XapaKTEePUCTUKH
PECIIOHJICHTIB HaM Ba)KJIUBO JOCIITUTHU 1, BUITIOBIAHO 110 IHOTO, MiTIOpai BadigH1
METOJIUKH.

3. Emnipuyna nepesipra. lle etan npoBeeHHS TECTyBaHb Cepe/l PECTIOHICHTIB.
ITinm wac mpoBeneHHS MEpeBIipKM MU 3i0panyd Marepiand Ijis IIATBEPIUKEHHS abo
CIIPOCTYBAHHS TIMTOTE3H.

4. CmamucmuyHull ananiz ma onuc ompumanux pesyromamis. OiHanbHUN eTam
HAIIOTO JIOCHIJKEHHS, 1€ MH 310pald yBeCh, OTPUMAHUN y XOH1 E€KCHEPUMEHTY,
Marepian, po3iopanu oro Ta po3poOUIN BUCHOBKH Ta PEKOMEHIAITI.

Opranizaiiiss Ta MOPOBEACHHS EMIIIPUYHOTO JOCIIAy MpOBOAMIAcS Ha Oasi
HarionanpHoro xommiekcy «Excnomentp VYkpaiam». [lo ckimamy ¢okyc-rpymu
(BuOipkm) yBivmu 20 pecrmoHACHTIB, K1 MpaleBIalTOBaHl y SKOCTI MEHEIKEPiB
BHCTAaBKOBOI JISJILHOCTI 200 JOTHYHHMX JO M€l MO3WIli mocamax (aaMiHiCTpaTOpH

MPOEKTIB, MPOEKTHI MEHEKEPH, 1BEHT-MEHEIKEPH TOIIIO).
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Etan cnocrtepexxeHHda. Mwu mnodanu BIACHE JOCHIIKEHHS 3 aHaII3y
MOBEAIHKOBUX 0COOIMBOCTEN MpauiBHUKIB HallioHansHOro komruiekcy «EKCIONeHTp
Vkpainn». Meron cnocTtepexeHHs [ONOMII HaMm BHSBUTH Taki OCOOJMBOCTI
MDKOCOOHMCTICHOT KOMYHIKallli B OpraHizaiii: nepeBakHa OUIbIIICTb, a came 95%
NpaliBHUKIB, — 1€ TOBapUChKI Ta KOMYHIKaOE€IbHI JIOAU 13 30BHILIHBOIO
CIPSIMOBAHICTIO, M0 TMepel0yBalOTh Yy MOCTIHHIM MOTpeOl HaNaroKEHHS HOBUX
COLIIAJIbHUX KOHTAaKTiB. Hail pecrnoHeHTH BONOAII0Th BIAMIHHUM MOYYTTSAM I'YMOPY
Ta BI3HAYAIOThCS OCOOJMBOIO CTPECOCTIMKICTIO. Y Tpoleci KOMYHIKalii 3
BigBiAyBauamMu HamionanpHOro kKommiekcy «EkcmomneHTp VYipaiHm» BHUSBISIIOTH
3aI[IKaBJIEHICTh Y IOIOMO31 1HIIHUM.

Cnuparo4uch Ha BUMOTH IMOJ0 OCOOMCTICHUX sikocTel PR-daxiBisi, MoxHa
MiZICyMyBaTH, IO PE3YylbTaTH CIIOCTEPEIKCHHS aOCONIOTHO BHIIPABAAIX HAaIli
OYIKYBaHHS.

HacTtynmHuM KpOKOM y HAIIOMY JOCHIPKCHHI OyJO TPOBEICHHS KOHTCHT-
aHai3y yCTAaHOBYMX JOKYMEHTIB, PEKJIaMHOT IPOIYKIIii, a TAKOXK COLIIaIbHUX MEPEK
opraHnizaiii. Ha mpomy eTari Hamor muuiro 0yyio BU3HAUYEHHS, SKUMHU MeToaamMu PR
KOPHUCTYEThCS OpraHizailisg, a TaKoX SKUM € 1 TM03ullioHyBaHHA. OCKUIBKA
Hamionanpauit  komriekc «ExcmoneHTp VYKpaiHu» 3aiMaeThcsi OpraHizalfiero
BHCTAaBKOBOI Ta ()eCTUBAIBHOT AiSTIHOCTI, MM OUYIKYBaJIH IMOOAYUTH 1HPOPMATUBHI Ta
3MICTOBHI OBITOMJICHHSI, 1110 TPAHCIIOIOTh YECHICTh Ta BIIKPHUTICTh Y KOXKHOMY CJIOBI.

[Ipotsrom mocmimkenHss Hamu Oynu BuBueHi craryT BJIHIT ta Openn-Oyk,
PO3TIIIHYTI TENEBi3iiHI Ta pajio peKjIaMHI POJIUKH, & TAKOXK MPUKIATU MPSMOi Ta
IHTETpOBaHO1 (HATHBHOI) peKJIaMH y XypHayax Ta rasetaX. OCHOBHHM akKIEHT MU
3poOWIM caMe Ha CTOPIHKM OpraHizamii y TOMYJSIPHHX COIIIAJIbBHUX MeEpeKax:
Facebook Ta Instagram, ockiIbKH I1e € OCHOBHUMH IIONTMHAMHY JIJISi BCTAHOBJICHHS
KOHTAKTy MIX OpraHi3alli€ro Ta ii rpoMajChKICTIO.

Bapro Big3HaunTH, M0 KOXKHA IMyOJIKAIlisl y COIIAJIbHUX MEpekaxX CTBOPIOE
opeout ka3zkoBocTi gokosia BJIHI. YacTo BUKOPUCTOBYIOTHCS €MOIIITHO 3a0apBieHi
CJIOBa, TaKl K «PaJiCHUNY», «HAA3BUYAUHHUN», «KPACYHS», «TCTUIMN», «Ka3KOBHII»

tomio. TakoX MU MOMITHIH, 110 Yy couiaibHUX Mepexkax BJIHI pobutkcs akueHT Ha
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TOMY, 1110 LISl OpraHi3ailisi Ma€e ICTOPiio, Ky BapTO 3HATH, & 3HAUUTD, 1110 TAKUM YHHOM
BIIOyBaeThCcsl (POpMYyBaHHS JOYMKH TpPOMAICBKOCTI mpo Te, mo HamionansHuii
KoMIieke «ExcronenTp YkpaiHu» Mae BIKOBY Ta ICTOpUYHY TIEpeBary HaJ iHITAMUA
BHCTAaBKOBUMHU JIOKaIlisMH MicTa. Hamma yBara Takok He OMHHYJIAa TOW (aKT, IO Y
3aJIEKHOCT1 B CE30HY, 3MIHIOEThCA 1 (opmaT mnojaui iHpopMmauii. Y3UMKY
myOmiKariii, Ikl CylpoBOJIKYIOTh BIAKPUTTS «3UMOBOT KpaiHW», CIIOBHEHI TaKUX CIIIB,
K «TETUIHINY, «3aTHIIHUN», «TPITUCS», «KA3KOBUI», a BIITKY — «IIPOXOJIOTHUI,
«JIpaliBOBUI», «pO3Baruy, «MporyisHKay. Lle CBIqYuTh Npo aJanTUBHICTH OpraHizallii
mig moTpedu BIACHOTO KII€HTA. 3arajiom, MICHs MPOBEIEHHS KOHTEHT-aHaNi3y, MU
noOaumnu, o HanionansHuilt komruieke «ExkcrnioueHTp YkpaiHu» —Iie oprasizaiis,
sIKa TIparHe 70 MOCTIHHOT B3a€MO/IT 13 TPOMAICHKICTIO Y IpYKHBOMY (hopmaTi. Takox,
[Ie yCTaHOBa, IO MIKIYEThCS MPO HABKOJMIIHE CEPEIOBUINE: CTBOPECHHS aKIliid y
HiITPUMKY O3€JICHIHHS €KOINapKy Ha I TepuTOpii, CIPHUSHHS PO3BUTKY KYJIBTYPH
COpPTYBaHHS CMITTS TOIIIO.

Eran nenyxiii OyB neransHo po3kputuil y Po3aini I1.

Etan emmipudHOro miATBEp/KEHHS TiMOTE3W. Y TMpoOIeci TEOPEeTUUHOL
HiATOTOBKKA 10 TPOBEACHHS JOCHIUKeHHs, Hamu Oyna cdopMoOBaHa HACTyIHA
rinoTe3a: MU MPHUITYCTUIIH, IO PiBEHb €(PEKTUBHOCTI KOMYHIKAIlii MK MpaIlliBHUKAMH
oprasizaitii Ta TpOMaJICBKICTIO 3aJICKHUTh B1Jl MPOo(dECitHUX Ta OCOOMCTICHUX SKOCTEH
nepiuX. [Ticias BU3HAYCHHS THIIOJIOTIYHUX XapaKTEPUCTHK, IKI Tpeba BU3HAYUTH, Ta
mig0opy  BIAMOBITHOTO  METOAOJOTIYHOTO  IHCTPYMEHTapito, OyJI0  BaXIHUBO
3a0e3MeunTy MPaBUILHUHN MPOIIEC MTPOXOIKCHHS aHKETyBaHHS.

TecTyBaHHS IPOBOIUIIOCS Y ABA JHI, OCKUIBKU JJIS TOTO, OO CKJIACTH MOBHUU
MICUXOJIOTTYHUH TOPTPET HAIIIOTO PECTIOH/ICHTa HaM 3HaA00MI0CcsT 6 METOIHK.

1. «lanuBinyansHO-TUNIONOTIYHUN onuTyBaidsHUK» (ITO). 3a pesynpraTamu
MPOBENICHHS TECT TMOKa3aB Taki pesynbTaT: 70% TMPOSBUIM TOMIPHO BHpPaXKEHI
3HAUEHHS Ta aKIEHTyHoBaHI pucu (HaOpamu Big 5 g0 7 OamiB 3a TEPEBAXHOIO
OUTBIIICTIO MIKAIT). 3arajoM, Taki pe3yJbTaTh OTPUMAIIM CTapIli MEHEIDKEPH, a TAKOK
Ti, XTO TIpaIfoe y i cdepi monan 3 poku. CollianbHO-TICUXOJIOTTUHI acekTu (abo

CTHJI1 MI>KOCOOUCTICHOT MOBEJIHKHM) y 1[1€1 TPYHU PECMOHAEHTIB OyJIM BU3HAYEHI SIK
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«rmgepctBo». LuM  nmroastM  BIACTUBO — MPUUHATTA  CAMOCTIMHMX — pillIEHb,
BUHAXIIJIUBICTh, @ TaKOX TMParHEeHHs 3ailmMaTu minupyroui nosumii. Lleit ctuib
bopMy€eEThCS  3aBASIKM  MOMIPHOMY TO€QHAHHIO TaKUX  XapaKTePUCTHUK, SK
«CTIOHTAHHICTB» Ta «arpecUBHICTH» (Y AKOCTI MPOJOBXKEHHS BUCOKOI aKTMBHOCTI).
[ai 30% BuOIpKU CKIaAar0Th JOH, iK1 HaOpanu OajiB y Mexxax HopMmu (3-4 6ann) 1
MPOSIBUIIN ceOe SIK TapMOHIHHI 0COOUCTOCTI. VY IIi€l YaCTUHU HaIloi BUOIPKU CTHIIb
MDKOCOOUCTICHOT ~ TOBEAIHKM  MPOSIBISETBCA K  «KOMYHIKAaTUBHICTBY. Lg
XapaKTepUCTUKA 3HAXOAWThCS HAa MeEXi TaKUX BJIACTUBOCTCH, SK «eMOIIiiiHa
JTaOUTBHICTBY Ta «EKCTpaBepcis». 3a pe3ysbTaTaMu TECTyBaHHsSI, 1€ JIOJU, SKi
3HAXOJATHCS Y TOIIYKY BU3HAHHS HECTIMKOI OCOOMCTOCTI y IMOEIHAHHI 3 BUCOKOIO
COLIIATPHOO aKTHBHICTIO €KCTpaBepTa.

2. «OcoOucTiCHHI ONMUTYBaIbHUK Aii3eHka». g MoYaTky MU TEpeBIpHIN
pe3ynbTaTi TecTy 3a mkanor «lllupicte» nmns Toro, mo0 BIEBHHUTUCH, IO
PECIIOHJICHTH, JIAI0YH BIJIOBI/1I HA 3alMTaHHS TECTy, Oynu BinBepTumu. Ilicis toro,
SK yCl aHKeTH NPOUILIM TMEepeBipKy, MM JIMIUIM JO0 €Tamy OIIHKH 3aJlaHuX
XapaKTePUCTHUK, a CaMe: «EKCTPABEPCIs», «IHTPOBEPCIS», KHEUPOTUIM.

[Ipu cTBOpeHHI OpPIEHTOBHOTO TOPTPETY €(EKTUBHOTO KOMYHIKATOpa, MU
IPUITYCKaIW, 10 BiH Mae OyTH CIPSMOBAaHUM Ha 30BHIIIHIA CBIT 1 mepeOyBaTH y
IIEPMAHCHTHOMY CTaHI MOITYKY HOBUX COIIaJIbHUX KOHTAKTiB, a 34 TEMIIEPAaMEHTOM —
caHTBiHIKOM ab6o xonepukoMm. IIpoBeaeHe omnuTyBaHHS mMoOKazayno, MmO 5%
PECIIOHICHTIB MalOTh MIOMIPHY eKcTpaBepcito (Big 12 mo 15 BiamosiaeH 3a mKkanorw),
75% mpoaeMOHCTPYBaIu BUpaKeHY eKkcTpaBepcito (Bing 16 mo 18 Biamosineit), 15% —
BKpaii BUpakeHi ekcTpaBeptu (Bix 19 go 24) i qume 5% — momipHO IHTpOBEpPTOBaHA
OCOOUCTICTh. 3a IIKAJIOK EMOI[IOHAIIBHOI CTa0IIBHOCTI Pe3yJbTaTOM OIMTYBAHHUX
Oyrno: BKpaili Majo BupaxkeHwil HedpotrusMm (Bim 0 mgo 2) abo Mamo BHpakeHUUH
HelipoTusM (Bix 3 mo 7). 3aramom, Mo)kHa 3pOOHTH BHCHOBOK, IO HAIll OYIKyBaHHS
CHIBIIAJM 13 pe3yJbTaTaMU TMPOBEICHOTO TeCcTy. 10X, MEepeBaXKHY YAaCTUHY HAIMIOi
BUOIPKM MOKHA 0XapaKTePU3YBATH SK KOMYHIKAOCIbHUX, BIAKPUTHX, O€3TypOOTHHX
monei. TakoX BOHHM BiJ3HAYAIOTHCS 3HAYHUMH JIJIEPCHKUMH SKOCTSIMH. THIIOBHIA

eKCTpaBepT — II€ BIIKpPHUTA JI0 30BHINIHIX TMOAIA Ta 00CTaBHMH OCOOHMCTICTh. BoHu
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MOCTIMHO MParHyTh JO HOBUX BPa)KEHb. B OLIHII Yy>KMX BUMHKIB — MMOOJIaKIIUBI, ajie
HE MOXXYTbh JJOCKOHAJIO BOJIOJITH BJACHUMHU €MOLISIMH, TOMY 4YacTO 1€ IMITYJIbCHUBHI
JIOIU, 1O AIFOTH IiJ1 BIUIMBOM PAnTOBOT €MOIIi.

3. «BusHaueHHs cripsiMOBaHOCTI 0COOMCTOCTI». TecTyBaHHS BUSBUIIO, 10 20%
ONUTYBaHUX MAIOTh CIIPSIMOBAHICTh Ha ce0e. Y TaKoMy BUIAAKY, MOKEMO CKa3aTH, 10
1Ie JIFOAH, SIKI B pOOOTI mepeayciM MOTHBOBaHI MPSIMOI0 BUHATOPOJIOI0 Ta BIACHUM
3a/10BOJICHHSIM. [Ipu BHKOHaHHI BIaCHUX OOOB’SI3KIB MOXYTh OyTH arpeCUBHUMU Y
JOCATHEHHI CTaTyCy, IParuyTh J0 BIaJH, @ TAKOXK CXWIBHI 0 cynepHunraa. e 35%
— 1€ JIIoAM, 10 chpsMoBaHi Ha Auto. I{ux oci0 MOTHUBYE BUKOHAHHS BIIACHHUX
000B’sI3KiB HAHKpaIIUM YHHOM, JIJIsl HUX XapaKTepPHO BiJICTOIOBATH BIIACHY AYMKY, SIKa
TOYHO MijJieé Ha KOPUCTh CHUIbHIN crnpaBi. BoHM yacTo 3aiikaBieHl y BHpIlIEHHI
pobouunx npobsem. HalGinpimuii BiICOTOK pecnoHaeHTiB — 45% — 1e ocobwu, 110
CHpsIMOBaH1 Ha CHUIKyBaHHS. BOoHM 30pi€HTOBaHI Ha CHUIbHY AISUIBHICTH, iXHBOIO
OCHOBHOKO MOTHBAIII€IO € TATPUMYBaHHS CTOCYHKIB 3 JIFOJBMH, & TAKOXK COIliajbHE
cxBasieHHsd. CriMparodnuch Ha OTPUMaH1 pe3yiabTaTH Ta MOPIBHIOIOYH iX 13 CKIaJCHUM
HAMU TIOPTpPEeTOoM €(GEeKTUBHOTO KOMYHIKaTOpa, MOKHA CKas3aTH, MLI0 3arajiom,
JUHCHICTH BIJTIOBIIa€ HAIIIMM OYiKyBaHHSM.

4. «Ctune camoperyismnii moseginkm» (CCMII-2004). ABTopka METOAMKH —
B. MopocanoBa — 3a3Hauae, 110 MPHU 1HTEpHpeTallii pe3yiabTaTiB TECTY IMOBIpHE
BU3HAYCHHS 7 TUIIOBHX 3a CTPYKTYpor mpodiliB, IO XapaKTepuU3yTh
1HIMB1TYaJIbHO-TUITONIOTIYHI Ta CTHJIBOBI 0cO0IMBOCTI camoperysiii (puc 3.1). Llei
dakr OyB 3’sCOBaHMI METOAOM TMPOBEACHHS OaraTouMCeNbHUX JOCIHIIKEHb
(xmacudikamii Ta Qaxropusamii OUTBIN, HIK THUCAYl IHAMBIAYATbHUX JaHUX),
CIIBCTaBJIEHHS 1X MDK COOOIO Ta 13 JaHUMH OCOOHCTICHOTO TECTYBAaHHS, a TaKOX

IICUXOJIOTTYHOTO CIIOCTCPCIKCHHAI.
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Puc. 3.1. munosi npoghini CCMII-2004 [ B. Mopocanosa]

OTpumaHi HaMU pe3yJIbTaTH MU KBaJII(PIKyBaJu 32 TPhOMa KPUTEPIAMHU:

1) 3arajpHUI piBeHb CaMOpEryJIsiii (HU3bKUH, CepeiHiil, BUCOKHIA);

2) TapMOHIYHUH YW aKICHTYHOBaHU PO iib;

3) IICHTUYHICTh 3 OJHUM 3 THIIOBUX MPOQLIIB.

st Toro, mo0O OTpUMaTH BUCOKOCHEKTHBHOTO MEHEDKEpa BHCTABKOBOI
TISTTBHOCTI, HaM HEOOXIAHO, a0u pe3yJbTaTh I[LbOTO OINUTYBAHHS TOKa3aJH
rapMOHIYHUN Tpoduib, cHOPMOBAHHI HA BHCOKOMY pIBHI, OCKUIbKM 1€ HaAUIA€
1HMB1/1a MOXKJIUBICTIO JOCSTTH BUCOKOI YCIIIIHOCT1 y PI3HUX BHAAX IISUIBHOCTI (1110
€ TIepeBarolo JJis MpaliBHUKIB Y cdepl MO11IEBOr0 MAPKETUHTY).

Jlana MeToJIMKa XapakTepU3ye OCOOUCTICTh 32 TAKUMU KPUTEPISIMU:

—mkana «[lnanyBannsy (I1n) xapakTepusye I1HAUBITYadbHI OCOOJHMBOCTI
BUCYBaHHS Ta yTPUMaHHSA LJieH, cOPMOBAHICTh Y JIIOAMHHA CBIIOMOTO TUTAaHYBaHHS
TISIIBHOCTI;

—mkana «MogemoBanHs» (M) [03BOJIsS€ AIarHOCTYBAaTH IHAWBIAYaJIbHY
PO3BHHEHICTh YSBJICHb IMPO 30BHIIIHI Ta BHYTPIIIHI 3HAYYII YMOBH, CTYIIHB iX
YCBIIOMJICHOCTI, JACTAII30BaHOCTI Ta aJICKBaTHOCTI;

— mkana «lIporpamyBanns» (IIp) miarHocTye IHAWBIAyalbHY PO3BUHEHICTH
CB1JIOMOT'O MPOTPaMyBaHHS JIFOJIMHOIO CBOIX Iii;

—mkana «OrtiHtoBaHHs pe3yapTaTiBy (Op) XapakTepu3ye IHIUBITyaIbHY
PO3BHHEHICTH Ta aJICKBATHICTh OI[IHKH PECIIOHACHTOM caMoro cebe;

—mxkana «['mydkicte» (I') miarHOCTye piBeHb CHOPMOBAHOCTI PETyISATOPHOL
THYYKOCTI, TOOTO CIIPOMOKHOCTI BHOCUTH KOPEKTUBH y CHCTEMY CaMOPETYJIAIIl IpH
3MiH1 30BHIINTHIX Ta BHYTPINIHIX YMOB;

— mkana «CamocrtiitHicTe» (C) XapakTepu3ye PO3BUHEHICTb PEryJIATOPHOI

aBTOHOMHOCTI.
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Pe3ynpTaT Hamoro MOCHIIKEHHs MOKa3aB, IO y BEJIMKOTO BIICOTKY HAIIMX
pecriornienTiB (90%) BuCOKMIT piBEHb PO3BUTKY 3a mkaiowo MogemoBanus (M). Lle
O3HAYae, 110 L1 JIOAM 31aTHI BUAUISATH 3HAYYL[l YMOBHU JJIs JOCATHEHHS METH HE JIMILE
y TEMNEepIIHiii MOMEHT, aje 1 B IEPCIEKTUBHOMY MailOyTHbOMY, IO MPOSBISIETHCS Y
BIJIMOBIHOCTI MpOTpaM il miiaHaM JIIIbHOCTI BIATOBIAHO 10 Oa)KaHUX pe3yNbTaTiB.

Taxo 3HaUYIIUM MMOKa3HUKOM y XapaKTepUCTUKAX HAIIUX PECTIOHACHTIB CTalla
mkana «OmiHtoBanHs pe3ynbTaTiB» (Op). Lle oxapakrepusoBye Haiy BHOIPKY SIK
JOJIEH, 110 MOXKYTh aJIeKBaTHO CIpUiiMaTH cebe Ta pe3ybTaTH BJIACHOI AiSUIBHOCTI.
[HAMBIL 13 BUCOKMM TOKa3HUKOM T0 Tmikaimi «OI[IHIOBAaHHS PE3YIbTaTiB» MOXKE
aJICKBaTHO CIIPUMMATH pE3yNbTAaT BIACHOI isJIBHOCTI Ta YCBiIOMIIOBAaTH (DakT
PO301KHOCTI OTPUMAHUX PE3yJbTaTIB 13 BIACHOIO METOI0, PO3yMie, siKi (pakTopu 1€
CIPUYMHUIIH, & TAKOXK MOXKE aanTyBaTHCs 10 3MiHU yMoB. [H1i 10% maroTh cepennii
piBEHBb PO3BUTKY 32 THMH CAMHMH MTOKa3HUKAMH.

[Tpu oTpuMaHi TaKUX pE3yNbTATIB, MOKEMO CKa3aTH, IO IPyla OMUTAHUX HAMH
JIOJIEN HAJNIEKUTD JI0 IPYTroTro TUMOBOTO Mpodito. Y naHux mrojiel ciabko BUpakeHa
3BMYKA TUTAHYBAaTH, TOX JUIsi HUX XapakTepHa HEBU3HAYEHICTh Ta HEMOCTIHHICTH
IUIaHIB, a K HACIIOK, HEJJOCTaTHSI CaMOOpTaHizallis TPYAOBOI TisUIBHOCTI.

Bucokuii piBeHb PO3BUTKY 3a IIKajlow MojaentoBaHHs JOMOMArae IIBHIKO
BKJIFOUATHUCS B 3a/1a49y a00 CUTYaIlif0, IHIWBI 3IaTHUH J0 MIBUIKOI OIIHKA BUMOT JI0
ioro po0OOTH, NMPaBWIBHO BHU3HAYAIOTH, IO caMmMe Tpeda pPOOUTH y KOHKPETHHX
oOcTaBUHAX 1 BXKUBAIOThH BIAMOBIHI 3axoau. Lli mroau, K mpaBuiio, ONTUMICTHYHI Ta
BIIEBHEHI y €001, 1HIIIaTUBHI, HE 00sAThCSA OpaTH Ha cebOe BIAMOBIAIBHY POOOTY,
CXUJIbHI 70 CYNEPHHIITBA, HANAIOTh MepeBary auHaMmiuHii poOoTi. OriliHoBaHHS
MPOMDKKOBUX Ta KIHIIEBUX pe3yJbTaTiB JaHUM IHIWBIZAM JIONIOMAara€ BYACHO
MOMITUTH PO30DKHOCTI Ta CKoperyBaTH miaH fmiii. Lli moam mobpe ycBIIOMITIOIOTH
BUMOTH A1MCHOCTI, MalOTh CTIHKI MOTJISAN HA KUTTS, JOTPUMYIOThCS MPaBUII Ta HOPM
MOBEMIHKU. IX BUPI3HSAIOTH 3-TIOMDK IHIIMX NPAKTHYHICT TAa  PEaliCTHUHICTb.
JIro6saTh pUMATH CAaMOCTIMHI PIICHHS, a TAKOX MParHyTh 0 OpPraHi3aToOpChKOi

TISTTBHOCTI, JIe HEOOX1THI BpIBHOBAXEHICTh, 00’ €KTHUBHICTD, piIyqicTh. OCOOUCTICTD,
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10 HAJIEKUTH 710 LILOTO PO 1T, CHOKIHHO pearyoTh Ha HOBI 171€1 Ta 3M1HHU, BIEBHEHO
JI0JIa0Th TPYIHOIIII.

VY cninKyBaHHI L€ JIFOJH, 110 HAMAraroThCsl YHUKHYTH KOH(QIIKTHUX CUTYallH.
HE NOTPe0YIOTh CXBAJICHHS YU NIATPUMKH BiJ] IHIIMX, MalKe HEe YyTJIUB1 10 KPUTHKU.
TakuMm droAsM BiIacTHBA 3arajbHa CIPSIMOBAHICTh HA IHIIUX, L€ BIIOOpaxaeThCcsl Ha
iXHPOMY JKUTTEBOMY IUIaHyBaHHI. YacTO Opi€HTYIOThCS Ha coliaibHl Uil g HUX
rOJIOBHE — OTpUMaHHs Osaromnonyyus. Po3BuHeHicTh Kputepito «OuiHIOBaHHS
pE3yNbTaTIB» AONOMArae iM BUJIUTMTH BJIACHI CUIIbHI Ta CJIa0K1 CTOPOHHU, PO3YMITH, L0
BOHH XOYYyTh 200 HE XOUYTh BiJl KUTTS.

CepenHiii 3aranbHUI PiBEHb CAMOPETYJISAIIi JEMOHCTPYE HaM YacCTHHY HAIIOi
BUOIPKH SIK TaKUX, JIJISi KOTO XapakTepHa HU3bKa YCBIJOMIICHICTh Ta CTIMKICTH IIIeH
TUSTTBHOCTI, 3BIIKKM BUXOMSITh TPYAHOIIl y caMmoopranizamii. Sk 1 g mogeu i3
BHUCOKHM pIBHEM caMOOpraHizaiii, cepeiHs pO3BUHEHICTh JIaHKH MOIeTroBaHHs
JI0TIOMAara€e OIEepaTUBHO pearyBaTH Ha OyJb-sIKI CUTyaTHBHI 3MIHM 1 NpUHAMaTu
BIJIMTOB1JIHI pillieHHs. BuacHO MOMiYarOTh MOMMJIKHU Ta BUTIPABIAIOTH iX. [1pu B3aeMoii
3 IHIIWMH JIFOJIbMHU 3aBXK/IU MiI0UPal0Th MPaBUIbHY TAKTHKY TTOBEIHKH.

CrinkyBaHHS 13 TaKUMH JIIOABMH 3aBXKAU TpUpPOAHE. [IpencTaBHUKU TUIIOBOT
mopem No2 — 11ie 4yiiHi Ta TOBapHUCHKI JIFOJU. 3aBXIU TOTOBI JI0 CIIBIpaIli, YyHHOMY
Ta YBOXKHOMY CTaBJICHHI 10 IHIIUX. Y CUTYyaIlil THCKY 3 OOKY IHITUX — MOCTYIIISTHCS
BJIACHUMH i1HTepecaMu. BpiBHOBaxkeH1 Ta oOepexkHi. [lmaHm Ha MaliOyTHE MaroOTh
3arajlbHAM XapakTep: ciM’s, poOoTa Ipy3i, aje He KOHKPETH3YIOThCS IIIAXU iXHBOTO
nocarHeHHs. [lpy HecnpusTIMBUX yMOBaX MOXE 3 SIBUTHUCA HECTPUMAaHICTb,
HEBUIIPaB/laHa KBATUIUBICTh y MIPUHHSATTI PIIICHb Ta Y IisX.

[lincymoByroun yce BHILECKa3aHE, MOXKHA 3pOOMTH BHUCHOBOK, IO 3arajom
OTpUMaHi pe3yJbTaTH HE CIHIBIAJAIOTh 13 HAIIUMHU OYIKYBAaHHSMH, OCKITBKA MU
MparHyid MMO0QYUTH TapMOHIYHY OcCOoOHMCTiCTh. Hatomicth Mu  oTpumanu
aKIEHTYHOBaH1 XapaKTEePUCTUKH, alie TXHE TIepeOyBaHHS HAa BUCOKOMY Ta CEPEIHBOMY
PIBHAX pO3BHTKY, a TAaKOX WIABUIICHHS 3araJilbHOTO PIiBHSI  YCBITOMJICHOI
camMoperyJsii 103BOJSIE «3ariaJuTU» 3arajbHy KapTHUHY Ta HAOMU3UTH JaHUMN

npod Ik JO rapMOHIYHOTO.
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5. «kKomyHikatuBH1 Ta opraHizatopchbki 3a10H0cT» (KO3-I). IIpu mposeneni
JAHOTO TECTYBaHHA MM pO3paxoOBYBaJIM, L0 Yy NpOo(EciiHUX KOMYHIKATOPIB —
MEHEI’)KEPIB BUCTABKOBOT1 JIISNIBHOCT1 — OOUIBa TOKa3HUKHU MAaIOTh OYTH Ha BUCOKOMY
PiBHI, OCKUIBKH II€ 1 € OCHOBHUM IMOKA3HUKOM YCIIIITHOCTI B3a€MOJI11 MK HaIllUMHU
pecriongeHTamMu. OTpumaHi pe3ynbTaTu mnokazanu, mo yci 100% omuTyBaHHX
MPOJEMOHCTPYBAaJIM ~ BUCOKMM  KOE(IUIEHT  piBHA  KOMYHIKATHBHUX  Ta
opraHizaTopchKkux 3110H0cTe (Big 4 no S). Lle mroau, muis sIKUX XapaKTepH1 MIBUJIKA
Opi€HTAIliS Y CKJIQIHUX CUTYAIlisX, Y HOBOMY KOJIEKTHBI BOHH TIOBOJISATHCS TPUPOIHBO.
Ile mronm, mo jerko 6epyTh Ha cebe 1HIIIaTUBY, OCOOJMBO y CTBOPEHHI CHUIBHOT
TISUTBHOCTI. A TaKOX JIUIS X JIFOJICH BXKJIMBO BiJICTOIOBATH BJIACHY IYMKY.

6. «OnuTyBaNnbHUK I BHU3HAYCHHS JDKepes MoTHBalii». [lana Meromwka
BUPI3HSE 5 OCHOBHHMX HallpaBjeHOCTEW MoTuBaIlii. Ha etami onucy MeTOAMKH HaMU
OyJ10 3a3HA4YCHO, 10 y KOXKHOTO PECIOHJCHTA 3 OIMHMTYBAaHOI I'PYIHA MOXYTh OyTH
BUSIBJICHI YC1 JIKEepesia MOTHUBAIll1, ajie pi3HUM OyJie CTyMiHb IXHBOT BUpaKeHOCTI. J{is
HAC MPIOPITETHUM IIPU OTPUMAHHI PE3YJIbTaTIB OyJIO BUSBIICHHS BHYTPIIIHIX ITPOIIECiB
SK KJIFOYOBOT'O JKepesa MOTHBAIlli, OCKUIBKA B POOOTI 3 TPOMAJCHKICTIO BaXKITMBO
OTPUMYBATH 3aJI0BOJICHHS BiJl BJIACHOI CIPaBH, TOMY IO TUIBKK TPU 3aJ0BOJICHHI
BJIACHUX TOTPEO, JIFOMHA 3MOXKE Y TIOBHIH MIp1 30/J0BOJIBHATH MTOTPeOH 1HIINUX. X04a,
3arajgom, OyAb-sIKUid 3 pe3yIbTaTiB ONMUTYBAHHS BUSBUTHCS NJIs HAC KOPUCHUM, TOMY
10 Y IbOMY BUMAJKY, MU OyI€MO PO3yMITH, YUM JIOJUHA KEPYETHCS MPU MPUITHATTI
pimenb. Y mpodecii THUIY <«JTIOAWHA-TIOUHAY» BAXKIMBO, 100 CIEMiaiCT MIr HeE
MPOCTO BUKOHYBATH BIIACH1 000B’SI3KH, aJie 1 MaB MOKJIUBICTh Peasli30BYBAaTH BIACHUN
MOTEHITIaJL.

[IpoBenene TecTyBaHHS MOKa3aj10 HEOIHO3HAUHI pe3ynbTaTu: 20% OomuTyBaHUX
MPOSIBINIA BHYTPINTHIO KOHIIETI[II0O MOTHBAIIl y SKOCTi roisoBHoi. lle momu, 1o
MEePEBAKHO OPIEHTYIOTHCS HA CHCTEMY BJIACHHX I[IHHOCTEH Ta KOMITETEHIIIH Y POOOTi.
35% pecrnoHIeHTIB MOTHBYIOTHCSI CUCTEMOIO IHTepHATI3aIli1 IIJIeH, TOOTO HUMU KEPYE
Oa’kaHHS [OCATTH METH, SKa BIANOBIZAa€ CUCTEMI BIACHUX I[IHHOCTEH. 15%
OMMMTYBaHUX — JIIOJM, SIKAX MOTHBYE 30BHIIIHSA KoHIenIis «S». Llg rpyma

MOTHUBYETHCSI BHU3HAHHSAM BIJIACHOI KOMMETEHIlI 3 OOKy IHIIMX Jrojen. 5% —
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3MOTMBOBAaHI JIMIIE IHCTPYMEHTAJbHO 1 OPIEHTYETHCS BUKIIOYHO HAa OTPUMAHHS
rpouioBoi BuHaropoau. I 25% pecnionaeHTiB 3a/10BOIBHSAIOTh HAIlll OUIKYBaHHS 1 IXHIM
OCHOBHHMHM JIPKEPEJIOM MOTHBALli € BHYTPIIIHI IPOIIECH.

OckUTbKH JKEepesia JIF0IChKOT KOMYHIKaIIl He MIAratoTh Oyab-sSKii perymisuii,
a pO3BUBAIOTHCS 32 BIACHUMH 3aKOHaMH, HaM HEOOXIAHO MPUMHATH IO Bigoma yci
CTaTHCTHYHI JJaHI ONUTYBaHUX Ta HAMpPABHUTHU iX HA KOPUCThH opradizauii. B Tomy,

YUCITi, TP B3a€EMO/IIT 3 IIUTLOBOIO ayJUTOPIEIO.
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3.2. Anani3 Ta iHTepupeTalis pe3yJabTaTiB AOCIIKEHHS

ETtan craTtucTH4HOTO aHaNi3y Ta OMHCY OTPHUMaHUX pe3yibrariB. Ha 1mpomy
eTani HaMH OyJIM OIpalbOBaHi yci pe3ynbTaTH, IKi MU OTPUMAJIH I1]] Yac MPOBEACHHS
ONUTYBaHb, 3a JOMOMOIOI0 METOAY MAaTeMaTHUYHOI CTAaTUCTUKH (rpadiku MOJaHi y
pO3IUI1l  UTIOCTPATUBHOTO  MaTepiany JOCHIIKEHHS), a Takox chopMyBaau
NICUXOJIOTIYHI OPTPETH KOXKHOTO 3 pecnionaAeHTiB ([Jonatku B — C).

3aranoMm, pe3yJabTaTh AOCIIKEHHS € JIJIsi HAc 3aJ0BUIbHUMHM, OCKUIBKH BOHHU
MaiKe MOBHICTIO CIIBMAIH 13 O4IKYBaHHSAMU. SIKIIIO B CEpeTHbOMY OIL[IHIOBAaTH PIBEHb
KOMITIETEHTHOCTEH HalIoi BUOIPKH, TO MOXKHA 3pOOUTHU BUCHOBOK, 1110 11€ OCOOMCTOCTI,
0 MAlOTh 30BHINIHIO CIPSIMOBAHICTh 13 BUCOKUM PIBHEM CTPECOCTIMKOCTI, a TAaKOXK
rapHO PO3BUHEHHMM PIBHEM KOMYHIKaTUBHHUX 3710HOcTel. [Ipu BukoHaHHI poOoUMX
000B’SI3K1B MPOSBIISIOTH JIIJIEPChKI IKOCT1, TOTOB1 OpaTtH Ha ce0e BIAMOBIIANBHICTE 3a
PE3yJIbTAT CHUILHOT Mpalli, BIICTOIOOTH BIIACHY IYMKY, sIKa MOKE SIKICHO BIUTMBATH Ha
pe3yapTaT poOoTH. 3a TEMIIEPAMEHTOM Yy KOJIEKTHBI1 310paHi MEpPeBa)KHO CAHTBIHIKH.
Takuii po3moai 3a TeMIIEpaMEHTOM CBITYUTH PO YCBIOMIICHICTD JIFOJIeH TTPH BUOOP1
npodecii. Y komyHikarii 1e 4yiHiI Ta IIUpI JIOAW, SKI JIACHO CHPSMOBaHI Ha
JIOTIOMOTY 1HIITHM.

OckutbKM TIpOIlEC OpraHizaiii BHCTaBKOBO-(ECTUBAIBHOI iSUIBHOCTI —
TBOPYMM Ta BIANOBIMAJBbHUA MPOIEC, BAXKIWBO, MI00 OpraHizaTopchki 3110HOCTI
PECIIOHJICHTIB 3aJI0OBOJIbHSIIM BUMOTH I1i€1 poboTH. 3a pe3yiabTaTaMu MPOBEIACHOTO
OMUTYBaHHS, MH 0a4yUMO, 1110 y HaIIOi BUOIPKH KoedilliEHT PiBHS OpraHi3aTOPChKUX
31I0HOCTEH 3HAXOAUTHCS HA BUCOKOMY PiBHI.

[licns mpoBeAeHHS TECTyBaHHA Ha BHSABICHHS JDKEpEN MOTHBAIlll, MU
MOJUTHIINCS Pe3yJIbTaTaMt 13 JUPEKTOPOM OpTaHi3allii 3ajjs Toro, abu BiH BOJIOZIB
iHbopMarlliero Tpo Te, IO caMe JOoMOMara€ Moro TMpariBHUKAM 3alUIIaTHCh
AKTUBHMMH Ta BMOTHBOBAHMMHU Ha TUTITHY pOOOTY.

[Ipn mpoBeneHHI CHOCTEpPEekKEHHS 3a TMPEICTaBHUKAMU (DOKYC-TPYNH, MH
MTOMITHJIH, 1110 TIpariBHUKK HarioHameHOT0 KoMIuiekey «EkcroneHTp Yikpainmy — 1ie
3TypTOBAaHUN KOJIEKTHB, JI€¢ KOXXEH TOTOBUU TMPUHTH HA JIOomoMory iHmomy. Tyt

MpONaryrThCs MPUHIMNU POOOTH HA CHUIBHUN pe3ynbTar. Beiaukorw nepeBaroro
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kepiBHuLTBa HarionaneHoro komiiekcy «EkcrnoueHTp YkpaiHu» € Te, 110 BOHHU
MIKJIYIOTbCS TPO 3arajibHy atMocepy y KOJEKTUBI, CHPUSIIOTH HaJaroJKEHHIO
MDKOCOOMCTICHOT KOMYHIKAIli 3a JOMOMOTOI BIIBIIYBAaHHS CIUIBHUX TPEHIHTIB,
oprasizaiii TIMOUTAMHTIB, @ TAKOX CIUIBHUX MaHAPIBOK, SIK MPO(OpIEHTALINHUX, TaK
13 METOI MPOBEACHHS CIUIBHOTO J03BULIA.

OCKUTBKH pe3yJbTaTH KOXKHOTO 3 PECIIOHAEHTIB AY>KE CXO0XKI, 1Ie 3HaYUTh, 1110
ycl BOHU € IMCHUXOJOTIYHO CYMICHHMH, a OTXE, MOXHa 3pOOUTH BHCHOBOK, IO
KOJICKTUB € CIpallbOBaHWM Ta epeKTUBHUM. lle Takok momomarae i B opraHizaiii
MacoBOi KOMYHIKaIlii (B3a€EMo111 13 TPOMaJIChKICTIO).

VYci TOKa3HMKW HAIIOTO JOCIHIKCHHS 3aJI0BOJIBHSIOTh HAIlli OYiKyBaHHS, a
3HAYUTh, MU MOYKEMO CKa3aTH, 1110 HaIlll pECITOHJICHTH € BUCOKOS()ECKTUBHUMHU.

MeTor0  Hamoro JOCHi/PKeHHs Oylo 3a  JOMIOMOTOK  MPOBEICHOTO
EKCIIEPUMEHTY BU3HAYUTH 0a30B1 KOMIIOHEHTH B3a€MO/IIi MpalliBHUKIB OpTaHi3alii i3
IPOMAJICHKICTIO Ta 3pO3YMITH, sIKi 3 HUX BIJTIOBIIaIOTh 32 €(PEKTHUBHICTD.

[IInsxom cmiBcTaBieHHS (aKTiB, a TaKOX, BUBUCHHS pPE3yJIbTaTiB POOOTH
opraHizaiii (BiBiIyBaHICTb, OMYJSPHICTh CEpeJl )KUTENIIB MiCTa), MOXKHA CKa3aTH,
110 TIMoTe3a, sika Oyina chopMoBaHa Ha MOYATKY JOCITIKEHHS — MiATBEpIKEeHA.

[TinOuBaroun MiACYMKH BUKOHAHOT HaMU POOOTH, MM MOXKEMO 3POOUTH TaKi
BHCHOBKH, TIPOIIEC OpraHi3allii Ta MpoBeICHHS EMITIPUIHOTO JOCIIIKEHHS — JOBTHH,
CKJIQJHUA Ta KpOMITKUK mpormec. JlJsg 3pydHOCTI MPOBEICHHS JOCIITHUILIBKOT
TISTTBHOCTI, MU PO3AUIMIIM HOro Ha meBHI eramu. KojkeH 3 IuX eramiB MaB CBOi
3aBIaHHA Ta IUII.

Y mporeci TpOBEACHHS CHOCTEPEKECHHS, MU Bi3HAYald OCOOJIMBOCTI
MOBEAIHKY PECTIOHACHTIB B 00CcTaBMHAX poO0U01 CUTYaIlii, BAOKPEMITIOBAIIH Ti, SIK1 HAC
IIKaBWIN (O3HAKW THUIIOJOTIYHUX KOMIIOHEHTIB, PIBEHb KOMYHIKATUBHUX HABHUOK,
MEPCOHAIBHI SKOCT1).

3a 1OTOMOT 00 KOHTEHT-aHATI3y MU BH3HAYWIN MTO3UIIIOHYBaHHS OpraHi3aiiii, a
TaKOX, SIKOI camMe TIOJITHKH TPU BUKOPUCTAHHI KOJIHOpoBOi kiacudikamii PR

notpumyethesi. lle gomomMorno Ham BH3HAYWTH, SKI I[IHHOCTI TIpomarye cama
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oprasizallisi, a 3Ha4UTh, SIKI CaM€ MOPaJIbH1 MPUHUUIIN TPAHCIIOBATUME MPU B3a€MOJI11
PECTIOH/EHT.

Ha erani gemykuii My 341MCHUIM TPYHTOBHUM MiAOIp MCHUXO1arHOCTUYHOTO
Matepianry BIAMOBIIHO /10 paHillle BU3HAYEHUX KPUTEPIiB.

3a 10MOMOTOI0 IPOBEJIEHHS ONMMUTYBAaHb 32 MIICTHOMA METOJIMKAMHU, MU 3MOTJIN
3’sCyBaT CWJIbHI Ta Cla0Kl XapaKTEepOJIOTIUHI MPUKMETH KOXKHOTO 3 OMHUTYBAHMX.
[lopiBHATH OTpUMaH1 pe3yJbTaTH 3 OUIKYBaHHSAMHU Ta 3pOOUTH BHCHOBOK ILOAO
3aJI0BOJICHHSI KOMYHIKaTUBHUX MOTPEO €KCIIEPUMEHTY.

Ha erarmi cTaTUCTUYHOTO aHaITI3y Ta OMUCY OTPUMAHUX PE3YIbTATIB MU NM1AOUIN
MiJICYMKH, Ta PO3KPWJIM CYTHICTb MPOBEACHOIO JOCHIIKEHHSA. 3a JI0MOMOTOI0
3arajbHOr0 aHaji3y TMPOBEJEHOr0 [OCHIJDKEHHS Ta CIIBCTABJICHHS OTPUMAaHUX

(aKkTOPOJIOTIYHUX JTAHUX, MU 3MOTJIM MIATBEPAUTH CPOPMOBAHY paHillIe T1IOTE3Y.
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BHUCHOBKHN

basyrounch Ha TEOPETUYHUX MPUHLMUIIAX BUBYEHHS MPOOJIEeMH OpraHizarii
MDKOCOOHMCTICHOT Ta MacoBOI KOMYHIiKallii, MU pO3pOOUIM MHpOrpaMy MNpPOBEAEHHS
JTOCJTIJI>KCHHS:

1. BusnaueHHst 00’ €KTy, IpeIMETY, METH, TIIOTE3H Ta 3aBJlaHb BIAMOBIIHO 0
TEMU POOOTH.

2. Bubip HaykoBHX METOMAIB JOCIIIKEHHs, SKI JOMOBHIOIOTH OJMH OJIHOTO
(cmiocTepekeHHsI, KOHTEHT-aHaJi3 Ta MAaTeMaTHYHA CTAaTHUCTUKA).

3. Ilig6ip AOCHITHUIIBKUX METOAMK, SIKI BUMIPIOBATUMYTh BU3HAYCHI HAMU
XapaKTEPUCTUKH OCOOMCTICHUX SIKOCTEH PECITOH/ICHTIB.

4. Bu3Ha4YeHHS YMOB IIPOBEICHHS TOCTIDKEHHS (IPUPOTHUHN CKCIICPUMEHT).

5. Po3po0Oka 1miany eMIipuyHOTO JOCITIIKEHHS.

6. CTBOpEHHS EKCIEpPUMEHTAIIbHOI Tpynu (BU3HAYEHHS CTaTi, BIKy, pOIY
3aHSITH).

7. IIpoBeieHHS AOCITII>KEHHS.

8. Bubip MetoziB 00poOKH eMITpUYHUX JaHUX (KUTbKICHUN Ta sIKICHUH aHalli3)

9. InTepmperartiist 310paHOTO EKCIIEPUMEHTAIBHOTO MaTepiany.

10. ®opmystoBaHHS BUCHOBKIB 1 peKOMEHIAITIM.

Oco0MHBICTh TOCTIKEHHS TOJIATaNa y TOMy, 110 HaM HEOOX1THO Yy pe3yibTaTi
aHajizy poOOTH MEHEKEpIB BHCTAaBKOBOI JISUTBHOCTI, MOCTIAUTH iXHI THUIIOJOTIYHI
KOMIIOHCHTH  (TeMIIEpaMEHT, CHOpPSIMOBAHICTh, TICUXOJIOT1YHI  OCOOJHBOCTI),
npodeciiiHy CIpsSMOBaHICTh, PIBEHb CaMOPETyJAIii Ta MOTHBAIli 1 Ha OCHOBI
OTPUMAHUX JAaHUX PO3POOUTH KOMIUIEKC MCHUXOJIOTIYHUX METOMAIB Ta MPUHOMIB, SKi
JOTIOMOKYTh ~ yIOCKOHAJUTH TPOIEC KOMYHIKaImii MDK  oOpraHizamiero  Ta
rpomMajceKicTio. Hamoro mimmo Oyno MIATBEPAUTH TinmoTe3y, mo eGeKTHBHICTH
B3a€MO/IIi MK mpariBHUKaMu opranizaiii (HamionansHoro xomruiekcy «ExcrioneHTp
Ykpaiau») Ta TPOMAJCHKICTIO 3aJICKHTh B OCOOHWCTICHUX Ta MpOodeCciHHmX

0COOJIMBOCTEH TIEPIIIHX.
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Takox Ha 11bOMY eTari 0yB chopMOBaHUIl OPIEHTOBHUI MOPTPET €(PEKTUBHOTO
KOMYHIKatopa. 3roJioM, CIHpPAIYUCh Ha HHOTO MM BHW3HAYAIA, YU BIATOBIAAIOTH
pe3yAbTaTU JOCTIKEHHS HAIIUM OYIKYBaHHSIM.

Ha eTtani MeTo0710r14HOT NiATOTOBKY 10 IPOBEIEHHS JOCIIIHKEHHS HAaMU OyJIn
niA10paHi HACTYITHI METOIUKHU:

— «IaauBinyansHO-THIIONOTTYHI 0coOMuBOCTIY (JI. CoOuuk);

— «OcobucTicHuil onuTyBaJIbHUK Aizenkay» (I'. Ai3eHK);

— «BuznaueHHs cnpsimoBanocTi ocoouctocTi» (b. bacc);

— «Ctunb camoperyisinii noseninku» (B. Mopocanosa);

— «KoMyHikaTuBHI Ta  opranizatopcbki  3ai06HOCTI»  (B. CuHsBCBHKHIA,
b. ®enopumun);

— «OnuTyBaIbHUK JUISI BU3HAYCHHS JoKepen MotuBamii» (k. bapoyro,
P. Cxomn).

Vi i Metoauku Oynau migiopaHi BiIMOBIIHO 10 THX XapaKTEPUCTHK, K1 HAM
0yJ10 HEOOX1THO BU3HAYHUTH.

Takoxx y mpolieci HaImIOro JOCHIIKEHHS HaMu Oylia BUKOpPHCTaHa HACTYITHA
MeTonuyHa 0asza: CIIOCTEPEKEHHs, KOHTEHT-aHajl3 Ta MEeTOJ] MaTeMaTH4HOi
CTaTUCTHKH JJIS aHAJII3y OTPUMAHUX PE3YJIbTATIB.

Ha erami Ge3mocepenHhOr0 MPOBEACHHS MOCTIIHKCHHS, MU IOYaJIM BJIAcCHY
POOOTY 3 METOTy CIIOCTEPEIKCHHSI, @ TAKOK BUBUCHHS Ta aHATI3y eMIIPUIHUX (PaKTiB,
310paHUX 3a JONMOMOTOI KOHTEHT-aHaTi3y peKJIaMHO1 MpOAYKIli opraHizarii, i
comianbHEX Mepex (Facebook, Instagram) ta yctaHOBYMX TOKYMEHTaX.

Merton  crmocTepexeHHS  JOMOMII HaM  BHUSBUTH TaKi  OCOOJIMBOCTI
MDKXOCOOMCTICHOT KOMYHIKAIIl B OpraHi3allii: mepeBa’kHa OUIBIIICTh MPAI[IBHUKIB, —
IIe TOBApUCHKI Ta KOMYHIKaOeJIbHI JIOMU 13 30BHINIHBOIO CIPSIMOBAHICTIO, IIIO
nepeOyBaroTh y TMOCTIHHIN TOTpeOi HalaroPKeHHS HOBUX COIIAIbHUX KOHTAKTiB.
Hami pecnoHmeHTH BOJIOAIIOTH BIAMIHHUM TIOYYTTSAM TYMOPY Ta BiI3HAYAIOTHCS
OCOOJNIMBOIO  CTpecOCTiKicTIO. Y  mpoleci KOMyHIKamii 3 BiABiIyBadyamu
HarionanpHoro kommekcy «Excrmonentp Ykpainm» BHSBISIOTH 3aIliKaBICHICTH Y

JTOIIOMO31 1HIIIUM.
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[licns mnpoBeneHHs KOHTEHT-aHamizy, MHU mnoOauwnu, 1o HarionansHu
koMIieke «EkcrnoueHtp YkpaiHu» —Iie OpraHizaiis, skKa MparHe 0 MOCTIMHOI
B3a€MO/III 13 TPOMAJCHKICTIO Y JAPYKHbOMY (hOpMarti, CIpsIMOBaHA Ha aJanTauio Iij
iHTepecu BIIACHOTO CIHOKMBaya. Takoxk, II€é YCTaHOBA, IO IMIKIYETbCA TIPO
HABKOJIMIIHE CEPEOBUIIIE: CTBOPEHHS aKI1i y MIITPUMKY O3€JIEHIHHS €KOMapKy Ha ii
TEPHUTOPIi, CHPUSHHS PO3BUTKY KYJIBTYPH COPTYBaHHS CMITTS TOIIIO.

[Ticns mpoBeeHHS ONMUTYBaHb, MU 3PO3YMUIH, 10 PE3YJIbTATH JOCIIKEHHS €
JUISL HAC 3aJI0BUIBHUMH, OCKUIBKM BOHM Mai’ke TMOBHICTIO CHIBMAJNaid 13 HAIIUMU
OUIKYBaHHSAMU. SIKIIO B CEpeAHHOMY OIIHIOBATH PIBEHb KOMIIETCHTHOCTEH HAIIoi
BUOIPKH, TO MOXHa 3pOOUTH BUCHOBOK, IO 11€ OCOOMCTOCTI, 110 MAarOTh 30BHIMIHIO
CIPSIMOBAHICTh 13 BUCOKMM PIBHEM CTPECOCTIMKOCTI, @ TAKOX TapHO PO3BUHEHUM
piBHEM KOMYHIKaTMBHUX 3710HocTel. Ilpm BuKOHaHHI poOOYMX OOOB’SI3KIB
NPOSIBIISIIOTH JIACPCHKI SIKOCTI, TOTOB1 OpaTu Ha ce0e BIAMOBIIANBHICTD 32 pe3yabTaT
CHUTBHOT TTpalli, BiZICTOIOIOTH BIACHY IYMKY, SIKa MOKe SIKICHO BIUTMBATH Ha PE3yJbTaT
pobotu. 3a TeMrepaMeHTOM Yy KOJCKTHBI 310paHi MEpeBakKHO CAHTBIHIKH. Takwii
PO3MOALT 3a TEMIIEPAMEHTOM CBIIUMTH IPO YCBIIOMJIEHICTh JIFOJEH TpU BHOOpI
npodecii. Y kKomyHIKamii 1e 4YyiHI Ta IIUP1 JIFOAW, SKI JIMCHO CHpsIMOBaH1 Ha
JOTIOMOT'Y 1HIITHM.

OckinbKHM TIpOIleC oOpraHizaiii BHCTaBKOBO-(ECTUBAIBHOI iSUIBHOCTI —
TBOPYMM Ta BIANOBIMAJBbHUA MPOIEC, BAXKIWBO, MI00 OpraHizaTopchki 3110HOCTI
PECIIOHJICHTIB OYJIM Ha BUCOKOMY PiBHI. 3a pe3yJbTaTaMu MPOBEACHOTO ONMUTYBaHHS,
MU 06auuMo, 110 y Hamioi BUOIPKU KOe(iIi€EHT PiBHS OPraHi3aTOPCHKHUX 310HOCTEN
3HAXOJIUTHCSI HA BUCOKOMY PIBHI.

[Ipn mpoBeneHHI CHOCTEpPEKEHHS 3a TMPEICTaBHUKAMU (DOKYyC-TPYNH, MH
MMOMITHJIH, 1110 TIpariBHUKK HamionanbHoro komiiekey «ExcrionienTp Yipainuy — 1ie
3TypPTOBAaHUN KOJIEKTHB, JI€¢ KOXEH TOTOBUU MPUUTH Ha IomoMory iHmomy. Tyt
MPOTIAryIOTHCS IPUHITUITN POOOTH HA CIIUILHUN PE3YJIbTAT.

[Ticns mpoBeneHHS TECTyBaHHS Ha BHSABICHHS JDKEPEN MOTHBAIil, MU

MOIUTHJINCST PE3yJIbTaTaMH 13 TUPEKTOPOM OpTraHizarlii 3ajjsi Toro, abu BiH BOJIOJIB
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iHpopMalliero Opo Te, IO caMe JoloMara€e Moro MpaniBHUKAM 3aUIIaTHCh
aKTUBHUMU Ta BMOTUBOBAaHHMH Ha TUTIIHY poOOTY.

OCKUIBKHM pe3yJbTaTH KOXKHOTO 3 PECIOHAEHTIB AY>KE€ CXO0XKI, 1€ 3HAYUTh, 1110
ycl BOHU € IMCHUXOJOTIYHO CYMICHMMHM, a OTXE, MOXHa 3pOOUTH BHCHOBOK, WIO
KOJIEKTUB € CIpanboBaHUM Ta epekTuBHUM. lle Takox gomomarae i B opraHizaiii
MacoBOi KOMYHIKaIlii (B3aEMOI11 13 TPOMaJCHKICTIO).

V¢l MOKa3HMKM HAIIOrO JOCHIKEHHS 3aJI0BOJIbHAIOTH Hallll OYIKYBaHHs, a
3HAYUTh, MU MOKEMO CKa3aTH, 110 HaIlli PECIIOH/ICHTH € BUCOKOC(DEKTHUBHUMHU.

[Inssixom cmiBcTaBieHHsS (PakKTiB, a TaKOX, BHUBYECHHS pPE3YyJbTaTiB POOOTH
oprasizauii (BiBIIyBaHICTb, MOMYJISIPHICTh CE€peJ KUTEIB MICTa), MOXHa CKa3aTw,
110 TIMoTe3a, sika Oyina chopMoBaHa Ha MOYATKY JOCHIKEHHS — MiATBEpIKEeHA.

3araiom, moOaYMBIIH, TOCUTh MPUBAOJIMBY KapTUHY 3a pe3yJIbTaTaMH HAIIOTO
JOCIIDKEHHSI, MM MOKEMO JIMIIIE 3alpolOHyBaTH MiABUILYBATH KBajiikariiHUN
piBEHb HAIIIUX PECIIOH/ICHTIB.

OnHi€ero 3 MPOMO3HUIIIN € TPOXOMKEHHS TPEHIHTY Ha TeMy «CKiIaaHl KIIIEHTH Ta
CKJIQJTHI CUTYaIIil y TIeperoBopax».

[inssMu 1aHOTO TPEHIHTY OYAYyTh:

1) migBHIEHHS KOMYHIKAaTHBHOI MalCTEPHOCTI 32 paXyHOK OCOOUCTOr0 HabOpy
PUIOMIB Ta METOJIIB CIILJIKYBaHHS;

2) YCBIIOMIJICHHS IIPUYKH Ta JKEPeSl BAHMKHCHHS HeOaKaHUX KOMYHIKATHBHHUX
pe3yIIbTaTIB;

3) YCBIIOMJICHHS KITIOYOBHX IMPUHIIHITIB €()EKTUBHOT POOOTH 3 «IIPOOIEMHUMMY
JIIOJIBMH Ta CUTYAIlISIMHU;

4) BUBYCHHS TUIAXIB KIIIEHTIB Ta BA3HAYCHHS NUISIXIB POOOTH 3 HUMU;

5) moOymoBa cxeM poOOTH 13 HASBHUMHU MTPOOJIEMHAMH CUTYAIlISIMHU.

MeToau npoBeIeHHS TPEHIHTY:

— POJIbOBI IrpH 13 3BOPOTHIM 3B’ I3KOM;

— TPYMOBI IUCKYCii, aHAIII3 KOHKPETHUX CUTYAITIH.

Benukoro nepeBaroto kepiBHUITBa HaiioHanbHOro komiuiekcy «EkcnoneHTp

VYkpainu» € Te, 10 BOHM MIKIYIOTbCS NPO 3arajbHy atMocdepy y KOJIEKTHUBI,
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COPUSIIOTh  HAJIATOJKEHHI0O  MDKOCOOMCTICHOT ~ KOMYHIKalii 3a  JIONOMOIOIO
BIIBIAYBAaHHS CIUIBHUX TPEHIHTIB, OpraHizaiii TIMOUIAMHTIB, a TaKOX CIUIBHUX
MaHJPiBOK, SIK MPOQOPIEHTALINHUX, TAK 13 METOIO0 PO3BAKUTHUCS Ta BIATIOUUTH.
@diHaNi3yI04YM yCIO MPOBENCHY HaMHU pPOOOTY, MU MOXKEMO CTBEp/KYBATH, IO
chopMoBaHa Ha TMOYATKYy JOCIIDKEHHS TIiMOTe3a — TMIATBEP/KEHA: BIJ PIBHA
PO3BUHEHOCTI KOMIIETEHTHOCTEH MpPEeICTABHUKIB OpraHizallii 3ajJexuTh e(heKTUBHICTh
B3a€MO/IIi 13 TPOMAJICHKICTIO. Y HAIIOMYy BUNAAKY, YCl THIOJOTIYHI MOKa3HUKU
PECIIOHJIEHTIB 3HAXOAThCA Ha BUCOKOMY Ta CEpEIHHOMY PIBHAX, a 1€ 3HAUUTH, IO
piBEHb KOMYHIKaTUBHOI B3a€MO/1i MIXK Mpe/icTaBHUKaMu HailioHanbHOTO KOMILIEKCY

«ExcrnonieHTp YKpaiHu» Ta rpoMajIChKICTIO MOKHA BUSHAYUTH SIK €()eKTUBHMUIA.
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JOJATKHA
Jlonatoxk A

[Icuxonoriynuii mopTpeT €(heKTUBHOTO MEHEXKEPa BUCTABKOBOI ISUIBHOCTI1

Ie yonoBik abo xiHka BikoM Bia 20 10 35 pokiB Ipe3eHTa0eNbHOT 30BHIIIHOCTI
13 OCBITOI0 TpO(ecifHOr0 KOMYyHIKaTopa (peKjiaMiCT, MIapHHUK, 1BEHT-MEHEIXKED,
MapKeToJIor). Ma€ BOJOITH TaKMUMH pPHCAMHU XapakTepy SK TOBAapPHCHKICTh Ta
KOMYyHiKa0enbHICTh. Benukoro nepeBaroro Oyne SKIIO y iHAMBILAA Oyae 30BHIIIHS
CHPSIMOBAHICTh Ta HEOOXIAHICTh y KOHTaKTax. IHAuBIA Mae OyTH ONTUMICTUYHUM,
BECEIUM, TOOpOAYIIHUM. JIEKONIHM TOYYTTS Ta €MOIlii MOXYTh HE MaTH CYBOPOTO
KOHTPOJIIO, TOMY CXWJIBHHH 10 pU3UKOBAHUX BUYHUHKIB.

3rigHo 3 pe3yJbTaTaMu OINMTYBaJbHUKA AWM3CHKA, IHIWBIJI HAJICKATHME [0
CaHTBIHIKIB a00 XOJIepuKiB. VY TepIioMy BUNAIAKYy II€ IHAWBIA, IO IIBUIKO
IPUCTOCOBYETHCSI JI0 HOBHX YMOB, JIETKO 3HAXOJUTh CHUIBHY MOBY 3 JIIOJABMH,
ToBapuChbKU. [1o4yTTS J€rko BUHUKAIOTh Ta 3MIHIOIOTHCS, €MOIINHI MepeKUBAHHS,
SK TIpaBWio, HerimOoki. Mimika ©Oarara, pyxjuBa, BuUpa3Ha. Moxe OyTH
HEMOCHU/IIOUMM Ta TMOCTIHHO MOTpeOyBaTH HOBUX BpaK€Hb. Y JAPYrOMYy BHIIAJIKY II€
1HAWBIA, IO BOJIOJIE BHUCOKHM CTYIIEHEM IICUXIYHOI aKTHBHOCTI, PI3KUMH Ta
SHePTiHUMHU pyXaMH. A3apT Ta 3aXOIUICHICTh, @ TAKOXX 34aTHICTb IIIBUJIKO HABYATHUCH
PI3HUM JTUCHMIUIIHAM BHUIUIATHMYThH I[I0 OCOOHCTICTH SIK epyauTa. Bmie MIBHIKO
BJIAJHATH KPUTHUYHY CHUTYaIlil0 Ta HEWTpaizyBaTu KoHQIiKTH. ['apHuii oparop.
EnepriiiHicth 103BOJIUTH €(EKTHBHO Ta YCIINIHO KEepyBaTH OJpa3y JACKLIbKOMa
MIPOEKTAMH.

PiBeHb iHTENeKTyallbHMX 3AI0HOCTEH I1HAMBIAA Mae OYTH 3HAYHO BHIIE
cepeanboro. 3i0panuii, KMITIMBUH, BOJIOJIIE AOCTPAKTHUM MHCIICHHSIM.

MoTuBallis Ha JTOCATHECHHS YCIiXy, ajie 1 BIOKPUTICTh A0 OTPUMAHHS JOCBITY
TEX Mae OyTH Ha BUCOKOMY PiBHI.

EmormiitHo-BobOBa cdepa Mae OyTM Ha BHCOKOMY PiBHI CTaOUTBHOCTI.
TpUBOXHICTh Ta HEBPIBHOBAXKEHICTh TUIBKH 3aBaXKaTUMYTh y poOoTi. [HTepecu

CIPSIMOBaH1 Ha CHUIKYBAaHHS — IMPArHeHHs 3a Oylb-IKUX OOCTaBUH MIATPUMYBATH
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CTOCYHKH 3 JIOJbMH, OpIEHTallld Ha CHUIbHY JISJIBHICTh, ajieé 4acTo y 30UTOK
BUKOHAHHIO KOHKPETHHMX 3aBJaHb a00 HAJaHHIO IIUPOiI JOMOMOTH, Opi€EHTallisd Ha
COLIAJIbHE CXBAJICHHS, 3aJIeKHICTh Bl TIpylHd, NOTpeda y €MOLIHHOMY 3B’S3KYy 3
JOApMU 200 CHPSAMOBAHICTh HA JUIO — 3al[lKaBJICHICTh Yy BUPIIICHH]1 JUIOBUX
npo0seM, y BUKOHaHHI poOOTH sIKOMOTa Kpallle, OpIEHTAIis Ha JUIOBY CHIBIIPAIO,
3IaTHICTh BIJCTOIOBATH BJACHY JOyMKY B IHTEpecax CIpaBH, sIKa MOXE CTaTu
KOPHUCHOIO JIJIs1 TOCSITHEHHSI 3arajibHOi METH.

Bonojie BUCOKMMHU MOKa3HUKaMH Y KOMYHIKaTUBHIN cpepi: KOMyHiKaOeIbHUH,
TOBapUCHKUU, aKTUBHMM Yy CHUIKyBaHHI. Ha HBOro 3aBXAu MOXHaA MOKIJIACTUCH,

CXWJIBHICTB JI0 JIIJIEPCTBA. Y MIHHS MOBOJIUTHUCH Y CYCILIBCTRI.
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Jonartok b

Cnucok npaniBaukiB HamionaneHoro komiekcy «Exkcnonentp Y kpainm»
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. banum Tersana

. ['op6au CHixxana

. Kosronor Kaminna

. Kapnrok €nusasera

. Kepbep Oumner

. Kopnienko JImutpo

. KpuBomeit Anacracis
. [Tanamapuyk Makcum

. [Tamiit bopuc

. [Tapuen Harans
. [Tinuyk Onena

. [Tmonik JImMmutpo
. Paguyk Taicis

. Penpko HOmis

. Pemetapsr Anina

. PubakoBcpka AHacracis

. TemipramnieB Eckennep

. UynpuHcbka Mapuna
. Muanig Onxexciit

. [llokan /liana
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Jonarok B
[Icuxonoriunuii noprpet banum TeTsHu

banum Tetsina. 23 poku. 3a OCBITOIO 1BEHT MEHEKEP. 30BHIIIHBO MPUBAOIMBA
Ta Ipe3eHTabeNbHa.

3a IOMOMOro METOJy CIOCTEPEKEeHHsS Oylia BU3HAUYEeHA K KOMYHIKaOesbHa,
ypa Ta yyiiHa 0ocOOMCTICTh. Mae 30BHINIHIO CIIPSIMOBAHICTh (€KCTPaBEPT), a TAKOXK
rapHe MOYyTTS TYMODPY, K€ 9acTO Jlonomarae i y BUPIIICHH] HAPYXEHUX poOOUnX
CUTYyaIlil.

3a pesynbrataMu «IHIUBITYaIbHO-TUIIOJIOTIYHOTO ONMUTYBAJIBHHKA» MH
BU3HAYMJIM, [0 BOHA Ma€ akKIEHTyWOBaH1 Jigepchbki sikocTi. lle mroawHa, sika 3
JIETKICTIO 6epe Ha ce0e BIAMOBIAAIBHICTD 3a CIIUIBHY AISUTBHICTH 1 TOTOBA BIATIOBIATH
3a pe3yNbTaTHUBHICTH IPOBEICHOT POOOTH.

3a pesynbTaTamu «OCOOUCTICHOTO OMHUTYBaJbHUKA AW3EHKa» 11€ CAaHTBIHIK 13
CTaOUTbHOIO TCHXIKOIO. @ 3HAYWTh, 110 BOHA INIBHJIKO MPHUCTOCOBYETHCS JO HOBHUX
YMOB, JIETKO 3HaXOAWTh CHUIBHY MOBY 3 JIIOJbMH, TOBapHCbKUU. [louyTTsi serko
BUHUKAIOTH Ta 3MIHIOIOTHCS, €MOI[IHHI IePEKUBAHHS, SIK TPaBUJIO, HETINOOKI. MiMika
Oarara, pyxjiuBa, BUpa3Ha. Moke OyTH HENOCHIIOUYMM Ta MOCTIHHO MOTpeOyBaTH
HOBUX BpakeHb. ['apuuii oparop. EHepriiiHicTh 103BOJUTH €(PEKTUBHO Ta YCITIIITHO
KepyBaTH 0J[pa3y IeKUIbKOMa MPOEKTAMH.

s ocobucricTh cripsiMOBaHa Ha cebe, a 3HAYWTh, IO B POOOTI Mepeaycim
MOTHBOBaHAa MPSIMOI0 BHHATOPOAOI0 Ta BJIACHUM 3aJ0BOJIEHHAM. [Ipu BHKOHaAHHI
BJIACHUX 000B’A3KIB MOKe OyTH arpeCUBHOIO Y TOCSITHEHHI CTaTyCy, MparHe J10 BIIaJu,
a TAaKOXK CXWJIbHA JI0 CYTIEPHUIITBA.

3a onuryBanbHuKOoM B. MopocanoBoi TeTssHa HaleKUTh 10 TUTIOBOTO MPOQLITI0
Ne2. Bona mae BUCOKMU pIBEHb PO3BUTKY 3a MmKaiamMu «MOJEITIOBaHHS» Ta
«OmiHroBaHHS pe3ynbTatiBy. Y TeTsaun cnabko BUpakxeHa 3BUYKA IJIAHYBATH, TOXK JIJIS
Hel XxapakTepHa HEeBU3HAYCHICTh Ta HEMOCTIWHICTD TUIAHIB, a SIK HACIIIOK, HEJIOCTATHS

caMOOpTraHi3allis TPyI0BO1 TISUTHHOCTI.
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Bucokuil piBeHb PO3BUTKY 3a LIKajdor MoJEToBaHHS J0MOMAarae IIBUIKO
BKJIIOUATUCA B 33/1aduy a00 CUTYyallil0, BOHA 3[]JaTHA /10 IIBHUJKOI OI[IHKK BUMOT JO i
poOOTH, MPaBUJIBHO BU3HAYAE, IO came Tpeda poOUTH y KOHKPETHUX OOCTaBHHAX 1
BXKUBA€ BIAMOBIIHI 3aX0/U. TeTsHa ONTUMICTUYHA Ta BIIEBHEHA Yy coO1, 1HIIIaTUBHA,
He 00iThbca OpaTu Ha cebe BIANOBINANbHY poOOTY, CXWIbHA 10 CYNEPHUIITBA, HAJA€
nepeBary JuHaMiuHid poOoTi. OniHIOBaHHS MPOMIKKOBUX Ta KIHIIEBUX PE3YJIbTaTiB
noromarae if BYaCHO TOMITHUTH PO30DKHOCTI Ta CKOperyBaTu IwiaH Aid. JloOpe
YCBIJOMITIOE€ BUMOTH A1MCHOCTI, MA€ CTIMKI MOTJISIAN HA KUTTS, TOTPUMYETHCS MIPaBUII
Ta HOPM MOBEIIHKHU. 3-TIOMDK IHIIMX BUPI3HIETHCS MPAKTUYHICTIO Ta PEAICTUYHICTIO.
JIrobuTh mpuiMaTH CaMOCTIMHI pIIEHHS, a TaKoX IparHe 10 OpraHi3aTOpPChKOi
JUSTTBHOCTI, /e HEOOX1TH1 BPIBHOBAXEHICTh, 00’ €KTUBHICTb, PIIy4icTh. OCOOUCTICTD,
10 HAJICKHUTH JI0 IOTO PO LI, CIIOKIMHO pearye Ha HOBI 17iei Ta 3MiHU, BIEBHEHO
JI0JIa€ TPYIHOII].

VY cniKyBaHHI HAMAaraeTbCsd YHUKHYTH KOHGIIKTHUX cuTyaiil. He morpebye
CXBAJIEHHS YM MiATPUMKM Bijl iHIIMX, Maii’ke He YyTIMBA 10 KPMTUKHM. lif BlacTuBa
3arajibHa CIIPSMOBAHICTh Ha IHIIUX, II€ BiIOOpaKaeThCs Ha i1 )KUTTEBOMY TIJIaHYBaHHI.
YacTto opieHTyeTbcs Ha comianbHi 11, Jlins Hel TOoJOBHE — OTpUMAaHHS
Omaromnonyuydsi. Po3BuHeHICTh KpuTepito «OIIHIOBaHHS PE3yIbTaTiBy» JoroMarae iif
BUJIUTUTH BJIACHI CHJIBHI Ta cJIa0Ki CTOPOHHU, PO3YyMITH, 1[0 BOHA X04e a00 HE X0Ue Bij
KUTTSL.

KomyHikaTuBHI Ta opraHizatopchki 31i0HOCTI 100pe po3BuHEHI. YacTto crae
HIIIATOPOM B OpraHi3ailii CiIbHOTO JT03B1JIIA.

Jlxepenamu MoTtuBaiii 1yt TeTSHU BUCTYNAOTh BHYTPIlIHI nporiecu. st Hei

BXJIMBO OTPUMYBATH 33JJ0OBOJICHHS BiJl BIACHOT MisUIBHOCTI.
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Honarok I'
[Icuxonoriunuii noptpet I'o6au CHixaHu

['op6au CHixkana. 25 pokiB. 3a OCBITOIO PEXHUCEP MACOBUX 3aX0/11B. 30BHIIITHBO
npuBadIIMBa Ta Mpe3eHTa0eIbHa.

3a IOMOMOro0 METOJy CIOCTEPEKEeHHsS Oylia BU3HAUYEeHA K KOMYHIKaOesbHa,
ypa Ta yyiiHa ocoOMCTICTh. Ma€e 30BHIIIHIO COPSIMOBAHICTh (EKCTPaBEPT), a TAKOK
rapHe No4yyTTd TyMOpY, K€ 4acTO Jlonomarae iii y BUpPIIIEHH] HaIpyXeHUX poOounx
CUTYyaIli}.

3a pesynbrataMu «IHIWBIIYaIbHO-TUIIOJIOTIYHOTO ONMUTYBAIBHHKA» MH
BU3HAYMJIM, [0 BOHA Ma€ aKIEHTyWOBaH1 Jigepchbki sikocti. lle nmroauHa, sika 3
JIEeTKICTIO 6epe Ha ce0e BIAMOBINAILHICTS 3a CIIUIBHY AISUIbHICTH 1 TOTOBA BIATOBIIATH
3a pe3yNbTaTHUBHICTH IPOBEICHOT POOOTH.

3a pe3ynbTaTamu «OCOOUCTICHOTO ONMHUTYBaJbHUKA AW3EHKa» 1€ CAHTBIHIK 13
CTaOUTBHOIO TICHIXIKOIO. @ 3HAYMTh, IO BOHA IIBHIKO MPHCTOCOBYETHCS O HOBHX
YMOB, JIETKO 3HaXOJUTh CHUIBHY MOBY 3 JIIOAbMH, TOBapUChKuil. [louyTTs mnerko
BUHUKAIOTH Ta 3MIHIOIOTHCS, €MOI[IHHI TIePEKUBAHHS, SIK TPaBUIIO, HETINOOKI. MiMika
Oarara, pyxjiuBa, BUpa3Ha. Moke OyTH HENOCHIIIOUYMM Ta MOCTIHHO MOTpeOyBaTH
HOBHUX BpakeHb. ['apHuii opatop. EHepriiiHiCTh 103BOJIUTH €(EKTUBHO Ta YCHIIIHO
KepyBaTH 0J[pa3y IEeKUIbKOMa MPOEKTAMH.

s ocobucricTh cripsiMoBaHa Ha ce0e, a 3HAYUTh, IO B poOOTI mepeaycim
MOTHBOBaHa TPSIMOI0 BHUHAropoJ0l0 Ta BJIACHUM 3aJ0BOJIeHHsSM. [Ipu BHKOHaAHHI
BJIACHUX 000B’A3KIB MOKe OyTH arpeCUBHOIO Y TOCSITHEHHI CTaTyCy, MparHe J10 BIIajIu,
a TAaKOXK CXWJIbHA JI0 CYTIEPHUIITBA.

3a onutyBambHUKOM B. MopocanoBoi CHikaHa HaJeXHTh 0 THUIIOBOTO
npodinro Ne2. Bona mae BUCOKUI pIBEHb PO3BUTKY 3a IMIKatamMu «MoJemroBaHHD Ta
«O1iHIOBaHHS pe3ynbTaTiBy. ¥ CHbKaHH cTa0KO BUPAKEHA 3BUYKA TUIAHYBATH, TOX
U1 Hel xapakTepHa HEBHU3HAYCHICTh Ta HEMOCTIMHICTH IUIAHIB, a SK HACIIJIOK,
HEJIOCTATHS CaMOOPTaHi3aIlis TPYAOBOI MisITEHOCTI.

Bucokuii piBeHb PO3BUTKY 3a MHIKagor MOJETIOBaHHS JOMOMArae IIBUIKO

BKJIIOYATHCS B 3a7auy a00 CHUTYyaIlil0, BOHA 3JaTHA JO IIBUIKOI OI[IHKA BUMOT IO il
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poOOTH, MPaBUIBHO BU3HAYAE, IO came Tpeda poOUTH y KOHKPETHUX OOCTaBHHAX 1
BXKMBA€ BiMOBIIHI 3axoau. CHIXKaHa ONTUMICTUYHA Ta BIIEBHEHA y coO1, 1HII[IaTUBHA,
He 00iTbcs OpaTu Ha cebe BIANOBINANbHY poOOTY, CXWIbHA 10 CYNEPHUIITBA, HAJAE
nepeBary JuHaMiuHid poOoTi. OLiHIOBaHHSA MPOMIXKKOBUX Ta KIHIIEBUX PE3YJIbTaTiB
noromarae if BYaACHO TMOMITHUTH PO30DKHOCTI Ta CKOperyBaTH ImiaH Aid. JloOpe
YCBIZOMJIIIOE€ BUMOTH A1MCHOCTI, MA€ CTIMKI MOTJISIIN HA KUTTS, JOTPUMYETHCS MPaBUII
Ta HOPM MOBEAIHKHU. 3-TIOMDK IHIINX BUPI3HIETHCS MPAKTUYHICTIO Ta PEATICTUYHICTIO.
JIrobuTh mpuiMaTH CaMOCTIMHI pIIIEHHS, a TaKoX IparHe 10 OpraHi3aTOpPChKOi
JUSTTBHOCTI, /e HEOOX1TH1 BPIBHOBAXEHICTh, 00’ €KTUBHICTb, PIIy4icTh. OCOOUCTICTD,
10 HAJIEKUTH JI0 I[LOTO MPOQUII0, CIIOKIHHO pearye Ha HOBI 1711 Ta 3MiHH, BIIEBHEHO
J10JIa€ TPYAHOII].

VY crhiKyBaHHI HAMaraeTbCs YHUKHYTH KOHGIIKTHUX cuTyaiiil. He morpebye
CXBAJIEHHS YM MiATPUMKM Bijl iHIIMX, Maii’ke He YyTIMBA 10 KPMTUKHM. lif BlacTuBa
3arajbHa CIpPSMOBAHICTh Ha IHIINX, 1€ BIIOOpaXkaeThCs Ha 11 KUTTEBOMY TJIaHYBaHHI.
YacTto opieHTyeTbcs Ha comianbHi 11, o Hel TOoJOBHE — OTpUMAaHHS
Omaromnonyydsi. Po3BuHeHICTh KpuTepito «OIIHIOBaHHS PE3yIbTaTiBy» Joromarae iif
BUJIUTUTH BJIACH1 CHJIBHI Ta cJ1a0Ki CTOPOHU, PO3YyMITH, 1[0 BOHA X04e a00 HE X0Ue Bij
AKUTTSL.

KomyHikaTuBHI Ta opranizaTopchki 3ai0HOCTI H00pe po3BuHEHI. YacTto crae
1HIIIAaTOPOM B OpraHi3ailii CijbHOTO O3B,

Jlxepemamu motuBaitii ;yisi CHi’XkaHM BUCTYTIAIOTh BHYTPIIIHI rporiecy. J{is nei

BXJIMBO OTPUMYBATH 33JJ0OBOJICHHS BiJl BIACHOT MisUIBHOCTI.
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Jlonarok J{
[Icuxonoriunuii noptpet XKosroHor Kaminnu

XKosronor Kamimna. 25 pokiB. 3a OCBITOIO 1BEHT MEHEKEp. 3OBHIIIHBO
npuBadIIMBa Ta Mpe3eHTa0eIbHa.

3a 1I0MoOMOT 00 METOJTY CIIOCTEPEKEeHHsI Oysia BU3HaUYEeHA sIK KOMYHIKaOelbHa Ta
TOBapHUChKa 0COOUCTICTh. Ma€ 30BHIIIHIO CIIPSIMOBAHICTh (EKCTPaBEPT), a TAKOXK JIETKE
MOYYTTS TYMOPY, SIKE JIONOMAra€e po3psauTu OyIb-sIKy CUTYaIlil0, a TAKOK YHHUKHYTH
KOH(JIIKTIB.

3a pesynbrataMu «IHIWBIIYaIbHO-TUIIOJIOTIYHOTO ONMUTYBAIBHHKA» MH
BU3HAUMIIM, 110 BOHAa TapMOHIiHA OCOOHUCTICTH 13 J00pe pPO3BUHEHUMU
KOMYHIKaTUBHUMH HaBUYKaMH. e TroinHa, siKa 3 JIETKICTIO 3HaXOUTh CITUIbLHY MOBY
3 moapMU. . Ha Hel 3aBk U MOYKHA TTOKJIACTHUCh, MA€ CXUJIBHICTh JI0 JiAepCTBA. YMI€E
MOBOJIUTHUCH Y CYCHUILCTBI.

3a pe3ynbTatamu «OCOOUCTICHOTO ONMHUTYBaJbHUKA AW3EHKa» 11€ CAHTBIHIK 13
CTaOUTbHOIO TICUXIKOIO. @ 3HAYWTh, 110 BOHA IIBUAKO MPHUCTOCOBYETHCS O HOBUX
YMOB, JIETKO 3HaXOAWTh CHUIBHY MOBY 3 JIIOJbMH, TOBapHChbKuU. [louyTTsi serko
BUHUKAIOTH Ta 3MIHIOIOTHCS, €MOI[IHHI TIePEKUBAHHS, SIK TPaBUIIO, HETINOOKI. MiMika
Oarara, pyxjiuBa, BUpa3sHa. Moke OyTH HENOCHIIIOUYMM Ta MOCTIHHO MOTpeOyBaTH
HOBUX BpakeHb. ['apHuii oparop. EHeprifiHicTh 103BOJUTH €()EKTUBHO Ta YCITIITHO
KepyBaTH 0J[pa3y IEeKUIbKOMa MPOEKTAMH.

s ocoOucTicTh CipsIMOBaHa Ha CITUJIKYBaHHS, a 3HAYUTH, 1110 B pOOOTI MparHe
3a OyNib-IKMX 00CTAaBHH MiITPUMYBATH CTOCYHKH 3 JIIOJbMU, OPIEHTYETHCS HA CIUTHHY
TISTTBHICTB, aJIe 4aCcTO Y 30MTOK BUKOHAHHIO KOHKPETHUX 3aBJIaHb a00 HAJJaHHIO ITAPOT
JIOTIOMOTH, HAMara€eThCsl OTPUMATH COIliaJbHE CXBAJICHHSA, 3aJie’KHA B TPYIH, MA€E
noTpedy B €eMOIIMHOMY 3B’SI3KY 3 JIIOJIbMHU.

3a onutyBanbHUKOM B. MopocanoBoi Kawminna HaneXuTh 10 THUIIOBOTO
npodimro Ne2. Bona mae BUCOKHI pIBEHb PO3BUTKY 3a MIKamaMu «MoJIeTiOBaHHS Ta
«O1iHIOBaHHS PE3yNbTaTiB». Y Hel clabKko BUpakeHa 3BUYKA TUTAHYBATH, TOXK JJIS Hel
XapaKTepHa HEBU3HAUCHICTh Ta HEIMOCTIMHICTH IUIAHIB, a SK HACIIIOK, HEIOCTATHS

caMooprasizallisi TpyA0BO1 A1SUTbHOCTI.
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Bucokuil piBeHb PO3BUTKY 3a KO MojentoBaHHS AONOMAarae IIBHIKO
BKJIIOUATUCA B 3a/1aduy a00 CUTYyallil0, BOHA 3[]aTHA /10 IIBHUJKOI OI[IHKK BUMOT JO i
poOOTH, MPaBUJIBHO BU3HAYAE, IO came Tpeda poOUTH y KOHKPETHUX OOCTaBHHAX 1
BXKMBA€ BiMOBIIHI 3axoau. CHI>KaHa ONTUMICTUYHA Ta BIIEBHEHA y 001, 1HII[IaTUBHA,
He 00iTbca OpaTu Ha cebe BIANOBINAIbHY poOOTY, CXWIbHA 10 CYNEPHUIITBA, HAJA€
nepeBary JuHaMiuHid poOoTi. OniHIOBaHHS MPOMIKKOBUX Ta KIHIIEBUX PE3YJIbTaTiB
noromarae if BYaCHO TOMITHUTH PO30DKHOCTI Ta CKOperyBaTu IwiaH Aid. JloOpe
YCBIJOMITIOE€ BUMOTH JIHCHOCTI, Ma€ CTIHKI MOTJISIAN HA KUTTS, JOTPUMYETHCS MTPaBUII
Ta HOPM MOBEIIHKHU. 3-TIOMDK IHIIMX BUPI3HIETHCS MPAKTUYHICTIO Ta PEAICTUYHICTIO.
JIrobuTh mpuiMaTH CaMOCTIMHI pIIEHHS, a TaKoX IparHe 10 OpraHi3aTOpPChKOi
JUSITTBHOCTI, J1e HEOOX1TH1 BPIBHOBAXKEHICTh, 00’ €KTUBHICTH, PilllydicTh. OCOOUCTICTD,
10 HAJICKHUTH JI0 IOTO PO LI, CIIOKIMHO pearye Ha HOBI 17iei Ta 3MiHU, BIEBHEHO
JI0JIa€ TPYIHOII].

VY cniKyBaHHI HAMAaraeTbCsd YHUKHYTH KOHGIIKTHUX cuTyaiil. He morpebye
CXBAJIEHHS YM MiATPUMKM Bijl iHIIMX, Maii’ke He YyTIMBA 10 KPMTUKHM. lif BlacTuBa
3arajibHa CIIPSMOBAHICTH Ha IHIIUX, II€ BiIOOpakaeThCs Ha i1 )KUTTEBOMY TIJIaHYBaHHI.
YacTto opieHTyeTbcs Ha comianbHi 11, Jlins Hel TOoJOBHE — OTpUMAaHHS
Omaromnonyuydsi. Po3BuHeHICTh KpuTepito «OIIHIOBaHHS PE3yIbTaTiBy» JoroMarae iif
BUJIUTUTH BJIACHI CHJIBHI Ta cJIa0Ki CTOPOHHU, PO3YMITH, III0 BOHA X04e a00 HE X0Ue Bij
KUTTSL.

KomyHikaTuBHI Ta OpraHizaTopchki 3110HOCTI 100pe po3BuHEHI. YacTto crae
HIIIATOPOM B OpraHi3ailii CiIbHOTO JT03B1JIIA.

Jlxepenom MotuBartii st Kamimmy BucTynae BHyTpIlmHS KoHIenis «Sy». Jlms
Hei BaXKJIMBO BUIIPABIOBYBATH BJACHI OYIKYBaHHS Bil camoi cebOe Ta MOCTIHHO

PO3BHUBATUCH.
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Jonartok E
[Icuxonoriunuii noptpet Kapmntok €nuzaBeru

Kapmrok €nu3aBera. 23 poku. 3a OCBITOIO KypHAJIICT. 30BHIIIHBO MPUBAOIUBA
Ta Ipe3eHTadelNbHa.

3a 1I0MoOMOT 00 METOJTY CIIOCTEPEKEeHHsI Oysia BU3HaUYEeHA sIK KOMYHIKaOelbHa Ta
TOBapHUChKa 0COOUCTICTh. Ma€ 30BHIIIHIO CIIPSIMOBAHICTh (EKCTPaBEPT), a TAKOXK JIETKE
MOYYTTS TYMOPY, SIKE JIONOMAra€e po3psauTu OyIb-sIKy CUTYaIlil0, a TAKOK YHHUKHYTH
KOH(JIIKTIB.

3a pesynbrataMu «IHIWBIIYaIbHO-TUIIOJIOTIYHOTO ONMUTYBAIBHHKA» MH
BU3HAUMIIM, 110 BOHAa TapMOHIiHA OCOOHUCTICTH 13 J00pe pPO3BUHEHUMU
KOMYHIKaTUBHUMH HaBUYKaMH. e TroinHa, siKa 3 JIETKICTIO 3HaXOUTh CITUIbLHY MOBY
3 moapMU. . Ha Hel 3aBk U MOYKHA TTOKJIACTHUCh, MA€ CXUJIBHICTh JI0 JiAepCTBA. YMI€E
MOBOJIUTHUCH Y CYCHUILCTBI.

3a pe3ynbTatamu «OCOOUCTICHOTO ONMHUTYBaJbHUKA AW3EHKa» 11€ CAHTBIHIK 13
CTaOUTbHOIO TICUXIKOIO. @ 3HAYWTh, 110 BOHA IIBUAKO MPHUCTOCOBYETHCS O HOBUX
YMOB, JIETKO 3HaXOAWTh CHUIBHY MOBY 3 JIIOJbMH, TOBapHChbKuU. [louyTTsi serko
BUHUKAIOTH Ta 3MIHIOIOTHCS, €MOI[IHHI TIePEKUBAHHS, SIK TPaBUIIO, HETINOOKI. MiMika
Oarara, pyxjiuBa, BUpa3sHa. Moke OyTH HENOCHIIIOUYMM Ta MOCTIHHO MOTpeOyBaTH
HOBUX BpakeHb. ['apHuii oparop. EHeprifiHicTh 103BOJUTH €()EKTUBHO Ta YCITIITHO
KepyBaTH 0J[pa3y IEeKUIbKOMa MPOEKTAMH.

s ocoOucTicTh CipsIMOBaHa Ha CITUJIKYBaHHS, a 3HAYUTH, 1110 B pOOOTI MparHe
3a OyNib-IKMX 00CTAaBHH MiITPUMYBATH CTOCYHKH 3 JIIOJbMU, OPIEHTYETHCS HA CIUTHHY
TISTTBHICTB, aJIe 4aCcTO Y 30MTOK BUKOHAHHIO KOHKPETHUX 3aBJIaHb a00 HAJJaHHIO ITAPOT
JIOTIOMOTH, HAMara€eThCsl OTPUMATH COIliaJbHE CXBAJICHHSA, 3aJie’KHA B TPYIH, MA€E
noTpedy B €eMOIIMHOMY 3B’SI3KY 3 JIIOJIbMHU.

3a onwmryBanbHuKOM B. MopocanoBoi Jliza HaneXuTh 10 THIIOBOTO MPOQiTio
Ne2. Cepenniii 3aranpHUi piBEHb CAMOPETYJIAIIT IEMOHCTPYE HaM €M3aBETY SIK TaKy,
JUIS KOTO XapaKTepHAa HU3bKa YCBIIOMIICHICTh Ta CTIMKICTh IUICH AISIBHOCTI, 3BIIKH
BUXOJIATh TPYAHOINI Yy caMmoopraHizamii. SIk 1 ams mromel i3 BHCOKHM piBHEM

caMoopraHizaliii, cepeaHs pO3BHHEHICTb JIaHKU MoJentoBaHHsI Jomomarae i
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OMEpaTUBHO pearyBaTh Ha OyAb-fKi CUTYaTHBHI 3MIHM 1 HpUMaTH BIANOBIJIHI
pimieHHs. BuacHo momivae momuiku Ta Bunpasise ix. [lpum B3aeMopli 3 1HIIUMHU
JIOJIbMU 3aBXK/IM MIA0UPAE MPABUIIbHY TAKTUKY MOBEATHKH.

CrinkyBaHHS 13 €IM3aBETOI0 3aBKIU MPUPOAHE. BoHa — dyiiHa Ta TOBapHChbKa
J0MHA. 3aBKIU OTOBA JI0 CIIBIPAIll, @ TAKOX 10 YyWHOT'O Ta YBaKHOT'O CTABJICHHS
70 THIIKMX. Y CUTYyallii TUCKY 3 OOKY IHIIHMX — MOCTYNA€ThCS BIACHUMHU 1HTEPECAMH.
BpiBHOBaxkeHa Ta obepexkHa. i mnaHuM Ha MaifbyTHE MalOTh 3arajbHHIl XapakTep:
cimM’st, poboTa Apy3i, ane He KOHKPETHU3YIOThCSA NUISXW IXHBOTO JOCATHEHHS. [lpm
HECTIpUSTIIMBUX YMOBaX, y Hei MoO)ke 3’SIBUTHCS HECTPHMAaHICTh, HEBUIIPaBlaHa
KBAIUIMBICTh y MPUIHSATTI PillIeHb Ta Y AisIX.

VY chiKyBaHHI HAMaraeTbCs YHUKHYTH KOHGIIKTHUX cuTyariil. He morpebye
CXBAJIEHHS YM MiATPUMKM Bijl iHIIMX, Maii’ke He YyT/IMBA 10 KPMTUKHM. lif BlacTuBa
3arajbHa CIPSMOBAHICTh Ha IHIINX, 1€ BIIOOpaXkaeThCs Ha 11 )KUTTEBOMY IJIaHYBaHHI.
YacTto opieHTyeTbcs Ha comianbHl 11, Jlis Hel ToJoBHE — OTpUMAaHHS
Omaromnonyuydsi. Po3BuHeHICTh KpuTepito «OIIHIOBaHHS PE3ybTaTiBy» Joromarae iif
BUJIUTUTH BJIACH1 CHJIBHI Ta cJIa0Ki CTOPOHU, PO3YMITH, 1[0 BOHA X04e a00 HE X04e Bij
KUTTS.

KomyHikaTuBHI Ta opraHizaTopchki 3110HOCTI 100pe po3BuHEHI. YacTo crae
1HIIIAaTOPOM B OpraHi3ailii CijbHOTO O3B,

Jlxepeom motuBalii a1 JIi3u BUCTyIae 30BHIMIHS KOHIENIis «S». s Hel BaxximBo

BUIIPABJIOBYBATH OYIKYBaHHS 1HIIKX Ta IparHe A0 CXBaJICHHS ii AiSIIbHOCTI.
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Honatok €
[lcuxonoriunuii moptpet Kepbepa Onera

KepOep Omner. 28 poki. 3a ocBitoro PR-menemxkep. Bonozie Takumu pucamu
XapaKkTepy K TOBAPUCHKICTh Ta KOMYHIKA0EIbHICTh. Ma€e 30BHIIIHIO CIIPSIMOBAHICTh
Ta HEOOXIJHICTh Y KOHTaKTaX. [HAUBI — ONTUMICTUYHHMI, BECEIHH, TOOPOTYIIHUH.
Jlexonu nmovyTTs Ta EMOIIi1 MOKYTh HE MaTH CyBOPOI'0 KOHTPOJII0, TOMY CXUJIBHUH 10
PU3UKOBaHUX BUMHKIB.

3rigHO 3 pe3ynbTaTaMH ONHUTYBaJbHMKA AW3eHka, Oler HaleXuTh 0
caHrBiHiKiB. TOMY BiH IIBUJIKO MPUCTOCOBYETHCS IO HOBUX YMOB, JIETKO 3HAXOJIUTh
CIUTBHY MOBY 3 JIFOJIbMH, TOBapUChKUH. [109yTTS JIETKO BUHUKAIOThH T4 3MIHIOIOTHCS,
eMOIII}HI MepeKUBaHHs, K MpaBmiio, HermbOoki. Mimika Oararta, pyxJiuBa, BUpa3Ha.
Moske OyTH HEMOCHIIOUMM Ta IMOCTIHHO MOTpeOyBaTH HOBHUX BpaKe€Hb. A3apT Ta
3aXOIUICHICTh, @ TAaKOX 3JaTHICTh IIBHJKO HABYATHUCh PI3HUM JUCHHUILIIHAM
BUJUISIOTh HWOTO SK epyauTa. BMmie MIBHIKO BIagHATH KPUTHYHY CHUTYaIlil0 Ta
HelTpanizyBatn kKoH(ikTU. ["apHuii opatop. EHepriiiHicTh 103BONsIE €PEKTUBHO Ta
YCITIIIHO KePYBaTH 0JIpa3y ACKUIbKOMA MPOEKTAMH.

PiBenp iHTENEKTYyanpHUX 3AI0HOCTEH IHAMBIAA — 3HAYHO BHUIIE CEPEIHBOTO.
3i0paHuii, KMITIMBUH, BOJIOJII€ a0CTPAKTHUM MHCIICHHSIM.

MoTuBalliss Ha TOCATHEHHS yCHiXy, ajie 1 BIAKPUTICTh JO OTPUMAHHS JOCBITY
TEX Ha BUCOKOMY PiBHI.

EmMortitino-BonboBa cdepa 3HAXOIUTHCS HA BHUCOKOMY pPIBHI CTaOUIBHOCTI.
[aTepecn chpsiMOBaHI Ha CHUIKYBaHHS — MparHeHHsS 3a Oynb-IKUX OOCTaBUH
MiATPUMYBATH CTOCYHKH 3 JIFOJBMH, OPIEHTAIlISl HA CIUIBHY AISUTBHICTH, ajie 4acTo y
30UTOK BUKOHAHHIO KOHKPETHUX 3aB/IaHb a00 HAIaHHIO IIUPOT TOMTOMOTH, OPIEHTAITIS
Ha COIllaJIbHE CXBAJICHHS, 3aJICKHICTh BiJl TPYNH, MOTpeda y eMOLIHHOMY 3B’SI3KY 3
JOJIEMU.

Bononie BucoknMu rnokasHuKaMu y KOMYHIKaTUBHIN cepi: KoMyHiKabenbHUIA,
TOBApUCHKUW, AKTUBHHMHA Yy CIHUIKyBaHHI. Ha HBOTO 3aBXKIM MOXHA TOKIIACTHCH,

CXHJIBHICTB JI0 JIiIEPCTBA. Y MIHHS IIOBOJIUTHCH Y CYCITUIBCTRI.



67

Jonmatok K
[Icuxonoriunuii noprpet Kopuienko J{murpa

Kopnienko JImutpo. 24 poku. 3a oCBITOIO iBEeHT MeHeKep. . Bononie Takumu
puUcaMu XapakTepy SK TOBAPUCHKICTh Ta KOMYHIKAaO€IbHICTh. Ma€ 30BHILIHIO
CHPSIMOBAHICTh Ta HEOOXIAHICTh Y KOHTaKTax. [HAMBI — ONTUMICTUYHUMNA, BECENH,
noOponymHuid. Jlekonu movyTTs Ta eMOolli MOXYTh HE MaTH CyBOPOI'O0 KOHTPOJIIO,
TOMY CXWJIBHHH 10 pU3UKOBAHUX BUYMHKIB.

3rigHO 3 pe3yibTaTaMu ONUTYBaJIbHHMKA AW3eHka, JIMUTpO HaJICKHUTh 0
caHrBiHiKiB. TOMY BiH IIBUJIKO MPUCTOCOBYETHCS IO HOBUX YMOB, JIETKO 3HAXOJIUTh
CIUTBHY MOBY 3 JIFOJIbMH, TOBapUChKUH. [109yTTS JIETKO BUHUKAIOThH T4 3MIHIOIOTHCS,
eMOIII}HI MepeKUBaHHs, K MpaBmiio, HermbOoki. Mimika Oararta, pyxJiuBa, BUpa3Ha.
Moske OyTH HEMOCHIIOUMM Ta IMOCTIHHO MOTpeOyBaTH HOBHUX BpaKe€Hb. A3apT Ta
3aXOIUICHICTh, @ TAaKOX 3JaTHICTh IIBHJKO HABYATHUCh PI3HUM JUCHHUILIIHAM
BUJUISIOTh HWOTO SK epyauTa. BMmie MIBHIKO BIagHATH KPUTHYHY CHUTYaIlil0 Ta
HelTpanizyBatn kKoH(ikTU. ["apHuii opatop. EHepriiiHicTh 103BONsIE €PEKTUBHO Ta
YCITIIIHO KePYBaTH 0JIpa3y ACKUIbKOMA MPOEKTAMH.

PiBenp iHTENEKTYyanpHUX 3AI0HOCTEH IHAMBIAA — 3HAYHO BHUIIE CEPEIHBOTO.
3i0paHuii, KMITIMBUH, BOJIOJII€ a0CTPAKTHUM MHCIICHHSIM.

MoTuBalliss Ha TOCATHEHHS yCHiXy, ajie 1 BIAKPUTICTh JO OTPUMAHHS JOCBITY
TEX Ha BUCOKOMY PiBHI.

EmMortitino-BonboBa cdepa 3HAXOIUTHCS HA BHUCOKOMY pPIBHI CTaOUIBHOCTI.
[aTepecn chpsiMOBaHI Ha CHUIKYBaHHS — MparHeHHsS 3a Oynb-IKUX OOCTaBUH
MiATPUMYBATH CTOCYHKH 3 JIFOJBMH, OPIEHTAIlISl HA CIUIBHY AISUTBHICTH, ajie 4acTo y
30UTOK BUKOHAHHIO KOHKPETHUX 3aB/IaHb a00 HAIaHHIO IIUPOT TOMTOMOTH, OPIEHTAITIS
Ha COIllaJIbHE CXBAJICHHS, 3aJICKHICTh BiJl TPYNH, MOTpeda y eMOLIHHOMY 3B’SI3KY 3
JOJIEMU.

Bononie BucoknMu rnokasHuKaMu y KOMYHIKaTUBHIN cepi: KoMyHiKabenbHUIA,
TOBApUCHKUW, AKTUBHHMHA Yy CIHUIKyBaHHI. Ha HBOTO 3aBXKIM MOXHA TOKIIACTHCH,

CXHJIBHICTB JI0 JIiIEPCTBA. Y MIHHS IIOBOJIUTHCH Y CYCITUIBCTRI.
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OCHOBHUM JKEpEoM MOTHUBAIIll AJI1 HbOIO BUCTYHA€E THTEpHANMIZALIS Il —
cropuiiMae 3arajpHy LUIb K BJIACHY, IparHe A0 HaWIIBUAUIOrO ii BUPILIEHHS 3a

JIOTIOMOT 00 BJIACHOTO TIPOQECiOHaTI3MY.
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Honatok 3
[lcuxonoriunuii noptpet Iunaina Onekcis
[Munnia Onexciit. 30 pokiB. 3a OCBITOI0 — peKJIaMICT Ta miapHukK. [IpuBabiauBoi Ta
Mpe3eHTa0eNbHOT 30BHIIIHOCTI.

3a 10MOMOr 010 METOY CIIOCTEpEKEHHS OyB BU3HAUCHUI SIK KOMyHIKa0€eIbHa Ta
TOBapHUChKa 0COOUCTICTh. Ma€ 30BHIIIHIO CIIPSIMOBAHICTh (EKCTPaBEPT), a TAKOXK JIETKE
MOYYTTS TYMODY, K€ JOoTloMarae YHUKaTH KOH(IIKTIB.

3a pesynbraraMu  «IHIUBITYaIBHO-TUITOJOTIYHOTO OMHUTYBAJIBHHKA» MU
BU3HAYMIIH, 1110 BIH Ma€ aKIeHTyHOBaH1 JTiiepchKi akocTi. [le moauna, sika 3 JIETKICTIO
O0epe Ha cebe BIAMOBIAAIBHICTh 3@ CIUIBHY JISUTBHICTH 1 TOTOBAa BIAMOBIAATH 3a
PE3YJIBTATHBHICTH IPOBEICHOT POOOTH.

3a pe3ynbTatamu «OCOOUCTICHOTO ONMHUTYBaJbHUKA AW3EHKa» 11€ CAHTBIHIK 13
CTaOUTBHOIO TICUXIKOIO. a 3HAUNTh, MO OJICKCIH MIBUIKO MPUCTOCOBYETHCS JIO HOBHX
YMOB, JIETKO 3HAXOJWTh CIUIBHY MOBY 3 JIFOJIBMH, TOBapHChbKHU. [TodyTTs JIerko
BUHUKAIOTH Ta 3MIHIOIOTHCS, €MOI[IHHI TIepEKUBAHHS, SIK TPaBUJIO, HETINOOK1. MiMika
Oarara, pyxjiuBa, BUpa3Ha. Moke OyTH HENOCHIIIOUYMM Ta MOCTIHHO MOTpeOyBaTH
HOBHUX BpakeHb. ['apHmii opaTop. EHepriiiHiCTh 103BOJUTH €PEKTUBHO Ta YCIIIIHO
KepyBaTH 0J[pa3y JeKUIbKOMa MPOEKTAMHU.

s ocoOucTicTh crpsiMOBaHa Ha CIUIBHY CIpaBy (Ha JU10), a 3HAYHUTh, BIH
3aIliKaBJICHUH y BUPIIIEHH] JIJOBUX MPOOJIeM, Y BUKOHAHHI poOOTH sSIKOMOTa Kpariie,
Opi€HTAIlis HAa JIIJIOBY CIIBIPAIIO, 3IaTHICTh BI/ICTOIOBATH BJIACHY JYMKY B IHTepecax
CIIPaBH, sIKa MOYKE CTaTH KOPUCHOIO JJIS TIOCSITHEHHSI 3aTJIbHOT METH.

3a onuryBanbHUKOM B. MopocanoBoi Omnekciii HaleXuUTh [0 THIIOBOTO
npodimo Ne2. CepenHiii 3aranbHHUI PIBEHb CAMOPETYIIAIIT IEMOHCTPYE HAM HOTO SK
TaKoro, JJIsl KOTo XapaKTepHa HU3bKa YCBIAOMIICHICTD Ta CTIMKICTH IIJICH MISIIBHOCTI,
3BIIKM BUXOJATH TPYMHOII y caMooprasizamii. Sk i 1yist mo/iel 13 BHCOKUM piBHEM
caMooprasizailii, cepeiHs PO3BHHEHICTh JIAaHKM MOJENIOBaHHS JOTIOMarae Homy
OTIEpaTUBHO pearyBaTh Ha OyAb-fKi CUTYaTHBHI 3MIHM 1 TPHAMAaTH BiAMOBIIHI
pimenHs. BuacHo momivae mommiku Ta Bumpasisie ix. [Ipu B3aemomii 3 1HIIMAMH

JOJIBMU 3aBXK]IM M110Mpa€e MPaBUIbHY TAKTUKY MOBEIIHKH.
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CrninkyBanHs 13 OneKkcieM 3aBXU NPUPOJHE. BiH — 4ylHUI Ta TOBapUCHKUM.
3aBXJ1¥ TOTOBMI /10 CIIBIpalll, a TAKOXK JI0 YBAXKHOI'O CTABJIEHHS A0 IHIIUX. AJle, 10
XapaKTepHO, HAaBITh y CUTyalli TUCKY 3 OOKY 1HIIMX — HE MOCTYNA€ThCA BIACHUMMU
iHTepecamu. BpiBHOBaxkeHMI Ta 00EpEKHUI.

VY cnuiKkyBaHHI HaMaraeTbCs YHUKHYTH KOHQIIKTHUX cuTyaiil. He morpebye
CXBaJICHHS YH MATPUMKH BiJl HIINX, Maiike He 4yTIIMBA 10 KPUTHKH. oMy BracTHBa
3arajgbHa CIPSIMOBAHICTh HA HIIMX, L€ BigoOpaxaeTbcs Ha OJIEKCIEBOMY KUTTEBOMY
IUIaHyBaHHI. YacTo OpieHTYyeTbCA Ha coumiaibHi 1uIl. [ HBOro rojioBHE —
oTpuMaHHsi Onaronosyuus. Po3BuHeHICTh Kpurepito «OLIHIOBaHHS pE3yJbTaTIB»
nonomarae OJexcito BUAUIMTH BIACHI CUIIbHI Ta C1a0Ki CTOPOHH, PO3YMITH, YOTO BiH
nparHe OTPUMAaTH BiJl KUTTS.

KomMyHikaTuBHI Ta opraizaTopcbki 3110HOCTI A00pe po3BuHeHi. YacTo crae
HII[IATOPOM B OpraHizailii CHiJIbHOTO JT03BIIIA.

JlxepenoM MoruBaii ams Omekcis BHCTymae iHCTpyMeHTanbHUil dakrop. HMomy

BaXJIMBO OTPUMYBATH I'POILIIOBY BUHATOPOJY 3@ BJIACHI CTApPAHHS.
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Jonatok I
[lcuxonoriunuii noprpetr Hlokan Jlianu

oxan [iana. 25 pokie. Mae ocBity PR-Menemkepa. Mae npuBabiuBy Ta
Mpe3eHTa0ebHY 30BHILIHICTb.

3a 1I0MoOMOT 00 METOJTY CIIOCTEPEKEeHHsI Oysia BU3HaUYEeHA sIK KOMYHIKaOelbHa Ta
TOBapUChKa 0COOUCTICTh. Ma€e BHYTPIIIHIO CIPSIMOBAHICTh (IHTPOBEPT), aJie MA€ rapHi
KOMYHIKaTHUBHI HABUYKH, 110 JOTIOMAaraloTh YHUKHYTH Oyb-sIKOi HE3pY4HOI CUTYaIlii.

3a pesynbrataMu  «IHIUBITYaIbHO-TUIIOJIOTIYHOTO ONMUTYBAJIBHHKA» MH
BU3HAUMIIM, 110 BOHAa TapMOHINfHA OCOOHUCTICTL 13 J00pe pPO3BUHEHUMU
KOMYHIKAaTUBHUMH HaBwukamu. lle IroawHa, ska, HE 3BaKalOYd Ha BJIACHY
IHTPOBEPTOBAHICTH, 3 JICTKICTIO 3HAXOHMTH CHUIBHY MOBY 3 JItoJibMHU. . Ha Hel 3apxau
MO>KHA TTOKJIACTUCh, YMI€ MOBOJIUTUCH Y CYCIILIbCTRI.

3a pesynbraTamu «OCOOUCTICHOTO ONMUTYBAJIbHUKA Al3eHKay 1€ (JIerMaTuK 13
CTaOUTBHOIO TICHXIKOK. a 3HAYUTh, III0 BOHA BOJIOJII€ BUCOKHUM CTYIICHEM TCHUXIYHO1
aKTUBHOCTI, PI3KMMH Ta EHEPriMHUMH pyXxamH. A3apT Ta 3axOIUICHICTh, a TaKOX
3IaTHICTh MIBUIKO HABYATUCH PI3HUM JUCITUILIIHAM BUIUIATUMYTH ITF0 OCOOHUCTICTB SIK
epyauTa. Bmie mBUIKO BiIaJHATH KPUTUUHY CUTYAIIiI0 Ta HEUTpai3yBaTh KOH(IIIKTH.
["apuuii oparop. EHepriiiHiCTh A03BOJIUTH €PEKTUBHO Ta YCHIIIHO KEPYBATH OApPa3y
JEKUTPKOMA MTPOEKTAMH.

Ils ocoOucTicTh CIpsIMOBaHa Ha CITUJIKYBaHHS, a 3HAYUTH, 1110 B pOOOTI MparHe
3a Oyb-SKMX OOCTaBUH MIATPUMYBATH CTOCYHKH 3 JIIOJIbMH, OPIEHTYETHCS Ha CILIBHY
TSTTBHICTB, aJIe 4aCcTO Y 30MTOK BUKOHAHHIO KOHKPETHUX 3aBJaHb a00 HAJJaHHIO ITAPOT
JIOTIOMOTH, HAMara€eThCsl OTPUMATH COIliaJbHE CXBAJICHHSA, 3aJie)KHA B TPYIH, Ma€E
noTpedy B €eMOIIMHOMY 3B’SI3KY 3 JIIOJIbMHU.

3a onutyBaabHUKOM B. MopocanoBoi JliaHa HaJle)KUTh 0 THIIOBOTO MpodiTio
Ne2. Cepenniii 3aranbHuil piBEHb CAMOPETYJISAIIT IEMOHCTPYE HaM ii sIK TaKy, JJIsl KOTO
XapaKTepHa HU3bKa YCBIIOMIICHICTh Ta CTIHKICTD IUICH JISUTBHOCTI, 3BIIKH BHXOASATH
TPYJIHOIII y camoopraHizaiii. Sk i 1js aroel i3 BUCOKMM PiBHEM caMOOpraHizarlii,
CepeIHs PO3BUHEHICTH JIAHKU MOJIETFOBaHHS JOTIOMArae iif OliepaTHiBHO pearyBaTH Ha

OyIb-KI CUTYaTHBHI 3MIHM 1 OpUMaTd BIANOBIAHI pimieHHs. BuacHo mnomivae
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NOMWIKU Ta Bumpapise iX. Ilpu B3aemonii 3 IHIIMMU JIIOABMH 3aBXKAM MiI0Upae
MPaBWIbHY TAKTUKY TTOBEI1HKH.

CninkyBanHs 13 J{iaHoro 3aBxkAau npupoaHe. Bona — dyliHa Ta TOBapHChKa
J0MHA. 3aBXIU OTOBA JI0 CIIBIPAlll, @ TAKOX 10 YyWHOT'O Ta YBaKHOT'O CTABJICHHS
70 THIIKMX. Y CUTYyallii TUCKY 3 OOKY IHIIMX — MOCTYNA€ThCS BIACHUMHU 1HTEPECAMH.
BpiBHOBaxkeHa Ta obepexHa. i mnaHM Ha MaifbyTHE MalOTh 3arajbHHIl XapakTep:
ciM’s, poOoTa Jpy3i, ajle HE KOHKPETU3YIOThCSA IUISIXU IXHHOTO JocarHeHHs. [Ipu
HECTIpUSTIIMBUX YMOBax, y Hei MoO)Ke 3’SIBUTHCS HECTPHMAaHICTh, HEBUIIPaBlaHa
KBAIUIMBICTh y MPUIHSATTI PillIeHb Ta Y JAisIX.

VY cniiKkyBaHHI HAMaraeTbCs YHUKHYTH KOHQIIKTHUX cuTyaiiil. He morpebye
CXBAJIEHHS YU MiATPUMKM Bijl iHIIMX, Maii’ke He YyTIMBA 10 KPMTUKHM. lif BlacTuBa
3arajbHa CIpPSMOBAHICTh Ha IHIINX, 1€ BIIOOpaXkaeThCs Ha 11 KUTTEBOMY TJIaHYBaHHI.
YacTto opieHTyeTbcs Ha comianbHl 1. Jlns Hel ToJoBHE — OTpUMaHHS
Omarononyyusi. Po3BuHeHicTh KpuTepito «OIIHIOBaHHS PE3yIbTaTiB» Joromarae ii
BUJIUTUTH BJIACHI CHJIBHI Ta cJIa0Ki CTOPOHU, PO3YMITH, 1[0 BOHA X04e a00 HE X04e Bij
AKUTTSL.

KomyHikaTuBHI Ta opraHizaTopchki 3110HOCTI 100pe po3BuHEHI. YacTo crae
1HIIIAaTOPOM B OpraHi3ailii CiJbHOTO O3B,

Jlxepenom motuBariii s JliaHu BUCTynae 30BHIIIHSA KoHmemilis —«S». s wei
BaXJIMBO BHUIIPABAOBYBATH OYIKYBaHHS IHIIMX, a TAaKOXX IparHe 0 CXBaJeHHsS il

JISUTBHOCTI.
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IJTIOCTPATUBHU MATEPIAJ

Ob6pobKa pesynbTaTiB "IHAMBIAYAaNbHO-TUNONOFIYHOTO
onuTyBa/ibHUKA"

W AKLEHTylOBaHi M [apMOHiHi
NabinbHictb
7
6

TpPUBOXKHICTb Ekctpasepcia

5

CeH3UTUBHICTb CnOHTaHHICTb

IHTpoBepciA ArpecumBHiCcTb

Purugnicto



2. Pesynpratu ananizy «OcoOUCTICHOrO ONMUTYBaJbHUKA A3€HKa»
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Ne [Ipi3Buie [xanu Tunu remrnMepaMenTy
| E | H| Xonepuk | Canrsinik | ®raermatuk | MemnanxoJiik
1. bamum T. 3115]0 +
2. I'opbauC. |2 ]15 |0 +
3. | Kosronor K. | 1|16 |1 +
4. | Kapmok €. |0 |17 |2 +
S. Kepbep O. | 4|18 | 0 +
6. | Kopuienko |2 | 18 | O +
L.
7. | KpuBoment | 1|18 |1 +
A.
8. | MManamapuyk |4 | 16 | 1 +
M.
0. [Tamiii b. 2117 |0 +
10. | Mapueit H. |2 |17 |0 +
11. | IMingyyxk O. |2 ]16 |0 +
12. | Thmwomik JI. |2 | 12 | 2 +
46
13. Pamuyk T. 1,116 1|0 +
14. | Pempxko}O. | 118 |1 +
15. | Pemetappr A. | 1 | 16 | O +
16. | PubakoBcbka | 1 | 18 | 2 +
A.
17. | Temipramnie | 2 | 19 | O +
E.
18. | Uynpunceka | 2 | 20 | 2 +
M.
19. | MuagaO. [0 24 |1 +
20. | IMokanJ[. [0 |11 |0 +




"BM3HaYeHHA cnpamoBaHoOCTi ocobuctocTi"

= Hacebe"A" = HacninkyBanHa"C" = Hagino"A" =
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4. PezynbTatu aHanizy «CTUIIb caMOPETyJIALIl OBEIIHKN

Pesynbratn onutysaHHA CCMI1-2004

MnaHyBaHHA MogentoBaHHA MporpamyBaHHA OuiHIOBaHHA pe3ybTaTis

e BYICOKM I PiBEHD === Cepe/Hili piBeHb

76



[e)]

w

D

w

N

=

5. Pe3ynbTatu onuTyBaHHS HA BU3HAYEHHS JH)KEpesl MOTUBAIlli

Ha3saHue auarpammol

20% 35% 15% 5% 25%

B BHyTpiLWHi npouecu B |[HCTPYMEHTaNbHi M 30BHiWHA KoHLenuia "A"

[ BHyTpilWHA KoHuenuia "A" W IHTepHanisauia wini
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