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BCTYII

ComianbHi Mepexi MIUIBHO YBIUIUIM B HAIIE KUTTA. 3/1a€ThCSI HEMOXIUBUM
po3rnoyaTu JieHb 0e3 meperisay cTpiukd B Instagram Ta 0e3 meperiisily HOBHH B
Facebook. IloxaHst y CBITI CTBOPIOIOTHCS MUTBHOHM Tira0aTiB KOHTEHTY, KOTPUM
IIKaBJSATHCS, YATAIOTh, MOIIMPIOIOTH BiJ OJHIET JIIOAUHU O 1HIIOI, Ta MPUHAMAIOTh
PILICHHS PO NOKYTIKY.

CborogHi B CBITI Hall4yeTbCs OUIbllle HDK 2 MUIBSPAM aKTUBHUX
KOPHMCTYBauiB COL[IaIbHUX MEPEX, 1 1€ YUCII0, 3T1IHO 3 MPOTHO3aMH, 3pOCTaTUME Ha
25% mopiuno. 3Hatoun Ta po3ymiroun 1e, 9 3 10 minnpuemcts CIIA Bxe
HiITPUMYIOTh aKTUBHY MPUCYTHICTh y COIIAJIbHUX MepeXkax, TaKy K TCHACHIIII0 MU
crnioctepiraemo B Ykpaini[1].

HasiBHicTh collialbHUX MEPEK € HEBiJ €EMHOI Ta BaXKIIMBOK YaCTHHOIO
CydacHOro CBITy. 3 iX JOMOMOrOK MOXXHA TIJBUINUTH BIi3HABaHICTh OpeHIy,
opranizaiii, Touro. [Ipote, He Bci colliaabHI MEpeki MOYKHA BBaKaTH €(PEKTHBHUMH,
B 3aJIC)KHOCTI BiJ] TUMIB ycTaHOB. [Ipukinanom Buctymae Twitter, sikuii BBa)KaeThCs
3pydHUM JUIs TyOJTikaIlii JaKOHIYHHX OTOJIOIIeHb, KOPOTKUX HOBUH Ta iH(OpMaIii
o0 akmiid. BiH BUCTymae CBOEpITHMM MIKpOOJIOroM KOMITaHii - CTpidka HOBHH
Harajye HENMPEpPUBHUM Jiajor, aKTUBHICTh MIAHIMAETBCS B MOMEHTI, IO JyXKe
0100a€ThCS CYy9acHUM KOpPHCTyBadaM. Instagram Bifipi3HSETHCS JTOCHUTH BEIUKOIO
KUTbKICTIO (poToKOHTEHTY. Tomy, Taka miatdgopmMa € JOCUTh €(PEKTHBHOIO IS
doTorpadis, UTFOCTpaTOPiB, AU3AMHEPIB, KOMIIAHIH, 110 MPOIAOTH OJIST, IMIPUKPACH -
yCiX, JJIS KOTO0 BaKJIMBUM KOMITIOHEHTOM YCHIITHOCTI Ta MPOAAXY - € Bizyasi3allis
TOBapy , a00 mocuyru [2].

Facebook, mampuknaa, MoXHa Ha3BaTH YHIBEpCAaJbHUM MaWJaHYMKOM, Ha
SAKOMY JIOPEYHO OyAyTh BHIJISIAATH CTOPIHKM BUIIUX HABUYAJBHUX 3aKJIaIiB.
Ectetnuno npuBabnuBuii Ta iHpopmMaTUBHMIA TIPODiSb, 37ATHUI MOKPAITUTH 1MIJIK
Ta PEIyTaIlil0 YHIBEPCUTETY.

YouTube — me BimMiHHMI BHOIp I NMPOCYBaHHS 3a JIONIOMOTOIO Bijeo-
KOHTEHTY. TyT 3py4HO pO3MIILyBaTH HaBYaJIbHI POJIMKHU, IHTEPB'IO 3 JiepaMu JTyMOK

ta 1Hme. Jlo Toro 3k, Oyoru (Bimeo-Oioru) 3apa3 Ha MIKy MOMYJSIPHOCTI -
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PI3HOMaHITHI KOPUCHI BiJI€O- XPOHIKH, a00 X MOpajau BiJ €KCIEPTIB, BUKIUKAIOThH

IHTepecC 1 JIOSUTbHICTh KOPUCTYBadiB [3].

AKTyaJIbHICTb TEMHM TIOJIATa€ B BHU3HAYCHHI €(EKTUBHOI poOOTH B
COLIIAJIBHUX MEpekax, po3poOill cTpaTerii Ta BUKOPUCTAHHI JI€BUX IHCTPYMEHTIB
npocyBaHHA. [l moyaTky, MOTPIOHO BU3HAYUTHCS 3 TUM, BIJ YAWOro iMeH1 Oyne
BecTHCs omnoBigaHHs (tone of voice). [ns yHiBepcuTeTy miiiiie BapiaHT, BUKJIAIaTH
nyOiikaiii, mOAO0 JOCATHEHb YHIBEPCUTETY, NP0 HABUYaJbHUM MpoIleC Ta I1HILY
iH(pOpMaIlio, 0 Ma€ CTaTH KOPUCHOIO, K JJIS CTY/ICHTIB TakK i 0a)Kar0unX BCTYIHUTH
Ha HaBYaHHSI.

Po3pobka cTpareriii mpocyBaHHSI B COIIaIbHUX MEpeKax, Ma€ 3a METy He
JUIIe TABUIIMTH  BII3HABAHICTh YHIBEpCUTETY. BakinuBOI0O CKJIaloOBOIO €
dopMyBaHHS Ta IJIaHYBaHHS KOHTEHTY, KM Hacamrmepea Mae OyTH KOPUCHHUM i
BUPIIIYBATH MpoOJIeMH, TOTPEON CTYNEHTIB Ta abiTypieHTIB. [HakIie KopucTyBaui
MOXXYTh BTPaTUTHU IHTEpPEC 10 MpoduUI0 - TOCTIiHA pekilaMa He Mae€ HIAKOo1
KOHKpETHOT I[iHHOCTi. ToMy BapTO JUITUTHUCS KOPUCHUM KOHTEHTOM: TIOPaH,
THCTPYKIII1 Ta 1HII KOPHCHI MaTepiajii, MO JAai0Th 3MOTY 3aJy4YUTH 3HAYHO OUIBITY
KUIBKICTh MTOTEHIIHHUX CTYIEHTIB BY3y [4].

IIpo6iemaTnka podOTH TONATAaE B TOMY, IO IMOOYAOBa 1 MPOCYBaHHS
YCHIITHOTO OpeHTy YHIBEPCHTETY - CIpaBa KIIOIITKA, aJKe IMOPOKY, OJIHI TPSHIH Ta
crocoOu MPOCyBaHHS, JOMOMArarTh 3aJyYUTH HOBY ayAUTOPIIO, MOKPAIIYIOUH
BITI3HABaHICTh OpEHTy, a 1HIII — HE MPUHOCSITH OYIKYBAHOT'O PE3yJIbTATY.

JocaiKyoun Teopilw Ta MPaKTUKY BHUKOPUCTAHHS COIIABHOTO Mejia
MapKeTHUHTY B TPOIIECi MPOCYBaHHS y COIMEpekax, Oy mpoaHai30BaHI HAYKOBI
pe3ynbTaTH, 10 BUKIafeHl y mpausgx YuicoHna P., Ilanesoi O. 1., P. . bapan M.
1. Pomanuykesud, T. M. THatiok, 3yeBa M., Tapanackinoi T. H., O. M. Ctpenbuyk,
10. B. Tepemiko, Poguenko B. b., Jlememko M. A., Onumenko, O. C., €BceiirieBoi
0. C, KoxyxiBcbkoi P.b. Ta iHmmx HaykoBIliB. Alle HEOOXiTHO 3a3HAYWTH, IO IS
TeMa HE OTpUMalia CUCTEeMAaTUYHOrO MOSICHEHHS SIK y Mpalsx 3apyOnLKHHX, Tak 1
BITYM3HSIHUX YYECHHUX. YcCe 1€ 00YMOBIIOE HEOOXITHICTh CHUCTEMaTHu3allli 3HaHb Ta

NPAaKTHYHUX METOIIB PYHKIIIOHYBaHHS KoMIaHii B [HTepHET-TIpocTOpi[5].
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O0’eKkT AOCHiTKEHHSI: MApKETUHI y COLIAIbHUX Mepexax, abo SMM —

KOMIUIEKC 3aXOJiB, IOJ0 BUKOPUCTAHHS COIIAIBHUX MeJia, IK KaHajiB JyIs
npocyBanHs KHTEY Tta BupimeHHs IHIIUX 3aBJaHb.

Ipeamer nocaigxennsi: SMM-MmapkeTuHr (3acid TpoCyBaHHS y COLIIAIBHUX
Mepexax).

Buxigni nani njs po3podku temm: yiTepaTypa Ta cydacHi HayKoBi poOOTH
¢axiBuiB B cpepi SMM-MapKeTHHTY IPOCYBAaHHS Y COLIIAIBHUX MEpe)kax

Meta poboTH moisirae B TOMY, 1100 JAOBECTU aKTyaJbHICTb TEMH, a came
BAXUIMBICTh €(QEKTUBHOI pOOOTH B COLIAJBHUX MEpekax, 3aBASKH NPOIyMaHid
NpaBWIbHIN cTpaTerii 1 miAiOpaHHHS MPAaBUJIbHUX THCTPYMEHTHU MTPOCYBAHHS.

JIJ151 IbOT0 MPONOHYETHCS BUPiLLIEHHSI HACTYITHUX 3aBIAHb:

-  BusHauutu ocHoBHI 3acanu mnpocyBanHs KHTEY B couianbHux
MEPE)KaXx .

- IIpoBectu OLIHKY COLIAJBHUX MEPEXK, SK BAKIMBOIO IHCTPYMEHTY
npocyBanHs KHTEY.

- Po3pobutu ontumanpHy ctpaterito npocyBanHs KHTEY B comiansHux
Mepexax.

- Po3pobutu pexomenpailii crocoBHo edekrtuBHoro npocyBanusi KHTEY
B COITIaJIbHUX MEpekKax.

Ilpakmuunoro yinnicmio OTPUMaHUX PE3YyJIBTATIB € PO3p0o0JIeHHS (ipPMOBOTO

opeany KHTEY B cormianbHEX Mepexax.



Po3pin 1. AHasiTHYHA YacCTHHA
1.1 OcHoBHni 3acaau npocyBanuds KHTEY B coumiajibHuX Mepexax

Ha cywyacHomy etami po3BUTKY IH(pOpMALIHHUX TEXHOJIOTIM yce OUIBIIO
MOMYJISIPHICTIO KOPUCTYIOThCS collalibHl Menia. 3a ganumu Worldometers, cranom
Ha Jotuid 2013 poKy KUIBKICTh KOPUCTYBayiB [HTEpHET y CBITI CTaHOBUTH 2,5
MUTbSp/ia YOJIOBIK. binbie mosoBuHU Jroaed, monoamux 3a 30 pokiB, T00T0 96%
THUX, XTO HApOJMBCS B TEPiOA PO3BUTKY |HTEpPHET-TEXHOJOTiH, 3apeecTpoBaHi B
colianbHUX Mefia. JIo TOro » KUIbKICTh 3apEECTPOBAHMX CIIOKMBAYIB COLIIAIBHUX
MeJlla HEBINUHHO 3pocTae. Taka TMOMYJSPHICTh € LUIKOM 3pO3YMUIOIO, ajKe 3a
Teopiero MotuBamii A. Macioy mNparHeHHs 10 CaMOBHUPaXEHHS € HaHBUIIIOIO
noTpe0oro JIIOAMHA. YKPaiHChKiI KOPUCTYBadi He € BUHIATKOM. 3a ganumMu Jlaitmkecty
2012 poky, 13 MuUIbHOHIB yKpaiHIIB HIOJIHA KOpPUCTYIOThcs [HTEepHETOM, a 1e 33%
HaceJICHHs Y Billi cTapiue 16 pokis [6].

CrnoxuBayl MOYMHAIOTH TOCTYIIOBO BTpAayaTH JOBIPY 0 TPATUIIHHUX Meia Ta
ITHOpyBaTH iX. Yce OUIBIIOTO 3HAYEeHHS I HUX HaOyBalOTh pEeKOMEHAaIlii Ta
nopajau Apy3iB, 3HaOMHUX Ta pinHUX. Ha 3MiHy 3BHUaliHIi pekyiaMi MPUXOJAUTH TaKe
sBUINE, SK «capadanHe panio» («world-of-mouthy), 110 YacTO BUKOPHCTOBYETHCS B
Mmepexi [aTtepHer. Tomy comianbHi Meaia MOXYTh OyTH KOPUCHHMHU HE JIMILE JIJIs
KOPHUCTYBaYiB, a ¥ JUIs PI3HUX YCTAHOB, SIK MIPOCTIP JJIA IPOCYBaHHS OpeH/a, MOCHyT,
tomo. CormianeHi Meaia SK HOBUU MPOCTIp ICHYBaHHS CIOKHMBadiB MalOTh BIACHI
0COOJIMBOCTI, IO BIAPI3HAIOTH 1X BiJ PEIITHA Meia, BIATOBIAHO METOAN POOOTH B HUX
TAaKOX BIIPI3HAIOTECA BiJ TPAAUIIHHUX. TOMy TMTaHHS IIOAO OCOOJIHMBOCTEH
3aCTOCYBaHHSI MAPKETUHTY B COIIAJLHUX MeJlia € aKTyaTbHUM SIK JIJISi KOPUCTYBAYiB,
TaK i 711 pi3HOTO THUIY YCTaHOB [6].

CorianpHa Mepexa — 1e CTPYKTypa, o 0a3yeThCcsl Ha JIOJCHKHUX 3B’ s3Kax a0o
K B3a€EMHHX 1HTEpecaxX. B sKocTi iHTepHET-cepBiCy ColMepexa MOKE PO3TIIAIATUCS
AK Tu1aTopma, 3a TOTIOMOTOIO AKOi, JTFOAM MOXYTh 3/1MCHIOBATH 3B’ 30K MK COOO0I0
Ta TPyNyBaTUCh 3a cneludIUHUMU 1HTEpecaMu. 3aBJaHHS TAKOro CAUTy MoJsirae y
TOMY, 100 3a0e3MeunTh KOPHUCTYBAdiB BCiMa MOKJIMBHUM IUISXaMH ISl B3a€MOJ1i

OJIMH 3 OJTHUM — BiJI€0, YaTH, 300paKeHHs, My3uKa, 0JIoTH Ta iHme [7].



Bunu comianbHUX Mepex:

® COLaJIbHI MEpexl, 10 MalwTh 3arajbHy TEeMaTUKy ( OCHOBHa MeTa SKOi-
HaJallTyBaHHA Ta MIATPUMKAa KOHTAKTIB, 10 BXKE€ ICHYIOTh Ta IONIYK HOBUX
Apy3iB);

e JIUIOB1 colliaJibHI Mepexi ( METOI BUCTyMae MpodeciiHUil PO3BUTOK, TOOTO
noOy0Ba Kap'epu);

e CIieliaii3oBaHi couianbHi Mepexi ( 3aliMaroTh NMEBHY HINIY, B 3aJI€KHOCTI Bij
IHTEpeCiB, 110 Ma€ ayJIUTOPIs: Bijeo, OJOTH Ta iHIIE ).
Cranom Ha Oepe3eHb 2019 POKY HAUMOMYJISAPHIIION COI[iaJIbHOIO

Mepeskelo B Ykpaidi € Facebook - Helo kKopucTyioTbcss 50% pecnoHaeHTiB. IIpo

1€ CBiTyaTh AaHi onutyBaHHs koMmnadii Research & Branding Group [8].

50

30
27

Facebook YouTube Instagram Twitter

Puc. 1.1 CouianbHi Mepeiki, AKi BUKOPUCTOBYHOTh YKpainui (0epesennb 2019 p.)

Sk 3a3Ha4aIOTh COIIONOTH, 3a nepiox 3 TpaBHsa 2018 poky B YkpaiHi moMiTHO
30UTBIIAIIOCS YHUCIO0 TaKMX KOPHCTYBadiB comMepex, sk Facebook (mo 50%),
YouTube (30%), Instagram (27%), Twitter (7%), i cyTT€BO 3MEHIIMIIOCH YHCIIO
KOPHCTYBaYiB TAKHX COLIAILHUX Mepek, sk OqHokIaccHukn Ta BkoHTakTi [8].

CouianbHi Mefia, sIK HOBHI IPOCTIp ICHYBaHHS CIOXKUBAYiB BOJIOJIE CBOIMHU
0COOJIMBOCTSIMH, 1110 BIAPI3ZHAIOTH iX B IHIIMX Me/ia, BIAMOBIIHO, METOIN POOOTH B
HUX TaKOX BUIPI3HAIOTHCA Bl Tpaauiiiaux. IlikaBo 3HaTH, 110 MMOHATTA

COIIAJILHOTO MeJlla MapKeTUHTYy, €KCIepT B OOJACTi IHTEpHET-TpocyBaHHS - JleH
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3apemia BHM3HAYae, AK KOMIUIEKC i, IO CHPSAMOBAaHI Ha pPO3KPY4YyBaHHS,

MPOCYBaHHS 1 pekyiaMy TMociayr abo TOBapiB KOMIMAHIi 3a JIOMOMOTOI COIIaTbHUX
pecypciB.

B To#i wac, gk 1HIII aBTOPW pO3IJAJAIOTH MOHATTSA COLIAIBHOTO Mejia
MapKETUHTY, SIK ASUIBHICTh IO CHOPsIMOBaHAa HAa MPOCYBaHHS LLILOBOTO CaWTy, IpPH
BUKOPUCTaHHI MOTEHLIANy COLIAJIbHUX MEPEX, OHJIANH-CIUIBHOT Ta OJIOTIB.
3aKOpIOHHI JOCTIAHUKM BBaXKalOTh, IO OCHOBHHUM 3aBJAaHHAM MAapKETUHTY Y
COLlIATPHUX MeJia- € He JHIIe pPO3KPY4YyBaHHS IIITLOBOTO caiiTy, ane W
BIIPOBA/PKEHHS Y MAPKETUHI OBY JISTIbHICTD MIANPUEMTCBA CYKYITHOCTI IHCTPYMEHTIB
SMM, HanamroBaHuX Ha mpocyBaHHA mnociyr. Knacudikamis iHctpymenTisB SMM
Oyma mpuBeneHa y mpaili mapkeronora J[. XaminoBa, Je 3a3Ha4€HO OCHOBHI TPYIH
METO/IiB Melia MApPKETUHTY Ta PUBEJCHO MPUKIATU ISl KOXKHOI 3 HuX [9].

J1o oCHOBHMX (PYHKIIIH COLIAIBHUX MEPEK HAJICKUTD:

* CTBOPCHHS IHAMBIAyaTbHUX TPOPULIiB, B SAKUX Oyae MICTUTHUCS II€BHA
iH(bOopMaIIis Tpo KOpUCTyBava.

* B3zaeMois kopucTyBauiB (3a JOMOMOTOI0 TIEPETIISIAY NMpodUTiB OJUH OTHOTO,
BHYTPIIIHBOT MOIITH, KOMEHTAPIB TOIIO)

* MOXIHUBICTh JOCSATHEHHS CIUJIBHOI METH IUIAXOM Kooreparlii (HarmpukiIa,
METOIO0 COLIAJIBHOT MEpeXi MOXe OyTH TOIIYK HOBHX JIpy3iB, BEJAEHHS TPYIOBOTO
0JI0TYy TOIIIO).

» OOMiH pecypcaMu (HAIIPHUKJIAI, TOCUIAHHSIMU Ha CalTH).

* MoXnuBiCTh 3aJ0BOJICHHSI MOTpPeO 3a paxyHOK HAKOMUYECHHS PECypCiB
(HampuWKIIam, OUBSIXOM Yy4YacTl y COIIalibHIM Mepeki MOKHA 3HaXOJIUTH HOBUX
3HaWOMUX 1 THM CaMHM 33JI0OBOJIBHATH MOTpeOy B crikyBanHi) [ 10].

MapkeTuHT B COIiadbHUX MeAia — KOMIUIGKC i, SKi CHpsSMOBaHI Ha
PO3KpyUYyBaHHS, MPOCYBAHHS 1 peKJIaMy MOCITYT ab0o TOBapiB KOMIIaHIi 3a JOIIOMOTOIO
comianmbHUX pecypciB. Ile Moxyrs Oyrm comianbHi Mepexi (Facebook, LinkedIn,
Bkontakte), Omorm (OKuBuit »xypHam), mikpoOnorn Tta wmemiabioru (YouTube,
Twitter), a Takox pi3Hi ¢opymu. MapKeTUHI B COLIaJIbHUX MeJia, Ha >Kallb, HE

BOJIOJIIE MHUTTEBUM e€(EeKTOM, aje 3a yMOBU HOTO MPaBUIBHOIO Ta MLUIbOBOIO
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BUKOPHUCTAaHHS Ja€ JTOBrOCTPOKOBUM pe3ynbrar. OcHOBHA nepeBara SMM nossirae B

MaJtiii BAPTOCTI BKJIAJIEHB II0JI0 MOKJIMBOTO e()eKTy Bijl MpoBeaeHHUX 3axoaiB [11].

CoulanbHi MEpex1 € OJHUM 13 HAaBaXJIMBIIIMX KaHAJIB MPOCYBaHHS CAMTIB 1
KOMYHIKallll 3 UUIbOBOIO ayauTopiero. HampsiMm 1boro mnpocyBaHHS BXE HaBHO
chopmyBaBcs SIK MOBHOI[IHHA CIICIIAIBHICTD, [0 BUMAarae MeBHUX HABUYOK 1 3HAHb.
Onnier0 3 0cOOIMBOCTEN MPOCYBaHHS B COLIAJIBHUX MEpeXax € MIHJIUBICTh 1l
QITOPUTMIB: KOXKHAa 3MiHa B TMpaBWIax BelIe 3a COOOI0 MOMpPaBKH B CTparterii
npocyBanHss KHTEY. Tomy mis Toro, mo0Ou gocsiraTi MOMITHUX PE3YJbTaTIB Y,
HEOOX1IHO MOCTIMHO 3aJMIIATUCA B KypCl MOTOYHUX TpeHAiB. JlMHamika € TyT
Habarato BUIIOK, aHDK B 1HIIUX cepax IHTEPHET-MaPKETUHTY.

['oBopsiuM Mpo couianbHi Mepexki, 3BUYalHO K, MU Hal4acTille MaeMO Ha
yBa3i Facebook. Pimmie — iumni (HimeBi) comianbHi Mepexi. Lle i He nuBHO, amxe
3TiJTHO 31 CTATUCTUKOIO B YKpaiHi Iie HaumonysipHima miatdopma:

OO060B’s13K0Ba BUMOTa Cy4acHOTO PUHKY — HasBHICTH 1H(OpMaIIii Ipo By3HU B
COILIIAJIbHUX MEpPEekKax.

VYHiBepcUTET MOBUHEH OyTH MpEJCTaBICHUN B COLIAIbHUX MEpexkax, TakK sK
caMe TaMm, B OUTBIIIOCTI BUMAAKIB, 3HAXOAUTHCS MOTEHIIIIHA ayIUTOPIA 1 KOPUCTYBaYi.

I, skmo Buopa 0OOB’SI3KOBOIO HOPMOIO IS KOXHOTO BY3y- Oyjo MaTu
BJIACHUM CalT, TO Ha CHOTOJHINIHIA AEHb — MaTH CBOi KOPIIOPATHBHI CTOPIHKHU B
Facebook, Instagram, Twitter [12].

3rajjaHi BUIIE COIIaJIbHI MEPEXKi ChOTOHI MPaBIATh CBITOM, aKyMYJIOIOYH 1
30Hparoyy Ha CBOIX MaliJaHYMKaX aKTUBHY ayJUTOPIIO IHTEPHETY.

Bynp-skuii KopucTyBad OHJIAiHY TaK YM 1HAKIIE B3a€EMOIE 3 JaHUMHU
cepBicamMu, 1HOZI HAaBITh HE MIAO3PIOIOYM TPO 1e. I, TOMy, ChOTOJHI KPUTHYIHO
BOXJIMBUM € PO3yMiHHS TOro (akTy, o MpucyTHicTh B Facebook, Instagram, Twitter
BKpaii HeoOxigHa mist KHTEY.

Hns mpocyBannss KHTEY cmim BuOpaté omHy i3 COIIadbHUX MEpPEK
3arajibHOro (opMary, Tak SIK caMe€ B HHUX ICHYE MOXIIHUBICTh O€3MocepeHbOl
KOMYHIKaIlii 3 TpeCTaBHUKAaMU BCI€T ITLOBOI Ay IUTOPIi.

Jlis 3aidydeHHS KOPUCTYBadiB BUKOPHCTOBYIOTHCS PO3CHIIKH, 3aIPOIICHHS,

MeJliiHa peKJiaMa sSIK BCEpPEMHI COIIaJIbHUX MEpEeX, TaK 1 Ha CTOPOHHIX calTax.
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Opnak 111 cnocoOM BUMararoTh NEBHUX FPOLIOBUX pecypciB. MoKHa 3alpONOHyBaTH

Takl aJlbTEPHATUBHI BaplaHTH: 3aMpPOIICHHS 1O T'PyNH CHIBPOOITHUKIB 1 CTYJEHTIB
BY3y, AQHOHCYBaHHS TpYyNM Ha CTOpIHKax Jpy3iB, 301p KOHTAKTHUX JaHUX
MOTEHLIHHUX a0ITypi€HTIB HA BHUCTAaBKax 1 3ampoOLIEHHS iX 1O TPyINH, 3alyyeHHs
CTYJICHTIB JIO TIONYJISIPHU3allii TPYIH Cepeli CBOIX 3HAMOMUX 1 Apy3iB (101. A).

MokHa HaJaTu KUIbKa KOHKPETHHX PEKOMEHJAIli, $Kl «CHpaliolTh» Y
CIIBTOBApHUCTBI HAIIOT'O YHIBEPCUTETY:

- po3mimienHs HoBuH KHTEY Tta akrtyanbHoi iHGopMalii, moB'si3aHoi 3
KHUTTSIM CTYJICHTIB.

- Po3mimennss OOKy «OprasizaliiHoOi», «HaBYaIbHOI» 1HQOpMALIi Mpo
PO3KIIaJl, BUKJIaJaviB, 4ac iX KOHCYJbTAIlili, €JIEKTPOHHI aJpecH, 4ac TPOBEICHHS
ceciil, onmimmiaa, KOH(GEpPEeHIId Ta YMOBH y4acTi B HHUX, IMOCHJIAHHSA Ha €JIEKTPOHHY
0107110TeKy HAIIOrO YHIBEPCUTETY.

- 3arpeOyBanuM OyJe CTBOpPEHHsS OOTroBOpeHHs 3 1H(OpPMAIIIE s
a0ITypi€HTIB, J1€ BOHU 3MOXYTh IOCIUIKYBaTUCS 31 cTylaeHTamu. Hampuknan,
JeTajabHIIIe AI3HATUCS MPO Ppi3HI Kadeapu, TUCHUILTIHA, MOXKIUBICTh TPOXOIKCHHS
NPaKTUKA Ta TMPO Te, B SKUX Taly3siX MPaIlOIOTh BUIYCKHUKU MO 3aKiHYEHHI
YHIBEPCUTETY 1 T.1.

- HeoOximHicCTh TPOBEACHHS IIIKABUX OOTOBOpPEHh Ta ONMUTYBaHb IIICIIS
KokHOTO 3axojay, npoBeaeHoro B KHTEY. Jleranbhuii cympoBin BCiX MPOEKTIB, a
came po3MilIeHHs BCiel iHdopMaIrii mpo BiIMOBIAHI KOHKYPCH B TPy, OTO 3BITH.

- 3pmiiicCHeHHs OINWTYBaHb, IO HE BITHOCATHCA 1O SKOi-HEOyAb MOii,
Hanpukiaa: «llo 6 Bu XOTuM 1oAaTH 10 MEHIO ianbHI YHIBEPCUTETY ?».

- CTBOpeHHsSI BIIKPUTOTO alb0OMy, KyIW YYaCHUKH TPYNH MOTIH O
BUKiagatu ¢ororpadii 3 pisHMX 3axoniB ab0 Ha 3amaHy Temy. [lpm npomy naHa
npoieypa NOBUHHA BIACHIIKOBYBaTUCS MojepatopoM. Ilicns omyOnikyBaHHS
dotorpadiii MoOKHA BIAMITOBYBATH Pi3HI KOHKYPCH, HAMpHUKIAJ, KOHKYpPC Ha
«Haiikpaiy ¢otorpadiro» ado Ha «HallOUIbII KyMETHUA MOMEHT.

- AHOHCYBaHHS Ta MPOBEACHHS Pi3HUX HE(HOPMATbHUX KOHKYPCIB OHJAWH 1

odnaiiH, opranizanis uenmMoOiB Ta CHUIBHOTO CTYJEHTCHKOTO BIAMIOYNHKY.
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- lonaBanHs iHpopMalli Ipo KBUTKUA B T€ATPH, CHOPTUBHI MaTyl, KOHUEPTH

Ta 1HIIl 3aXOJH, AKI MOTEHIIHO MOXYTh OYTH LIKaBl CTyJEHTaM MICTa, B SIKOMY
pO3TAIlIOBAaHKM HAlll BY3.

OTox, B 1aHHOMY pO3AUIl OYyJ0 PO3MNISIHYTO OCHOBHI 3acajyd MPOCYBaHHS
KHTEY B couianbHuX Mepekax, iX BUAM Ta 3HAYEHHS. AJDKE COLIajJbHI MEpexi -
OJIHI 3 Haille(eKTUBHIIIUX MICIb ISl IPOCYyBaHHS OpeHay B iHTepHETI. Tox 3HaAHHS
KOHIICTIIIi, TApaHTy€ PO3BUTOK Ta MIABUIIEHHS BII3HABAHOCTI YHIBEPCUTETY, IO €

METOI0 TAHHOI POOOTH.
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1.2 Ouinka coniaJbHUX Mepex, IK BaKJIMBOI0 iIHCTPYMEHTY NPOCYBAHHS

KHTEY

[Ile kuIbKa PpOKIB TOMY, MaTH CTOPIHKY B COLIAJbHUX MeEpexax,
yHiBepcuTeTaM OylIo HEeOOOB’S3KOBO. Ii HAsgBHICTH cHpHiiManacs IIBUALIE SK
IMIZDKEBUM aTpuOyT, HDK pEaJlbHUA  IHCTPYMEHT 4YM KaHajl 3aiJisid 30UIbLIEHHS
KopucTyBauiB. HaBiTh Take OHIAMHCIUIKYBAaHHSA, PIIKO KOPUCTYBAIOCS COLIaJbHUMU
MEpexaMu, 3 METOK  SKHAWOLIBIIOTO  O3HAMOMJIGHHS BEJIMKOI  KUIBKOCTI
KOPHUCTYBAYiB, PO KUTTS yHiBepcuTery (1o01. B).

CroroaHi curyalliss KapJUHaJIbHUM YHWHOM 3MiHHMJIacsi — 0€3 MOBHOLIIHHOTO
BUKOPUCTaHHS COLIAJbHUX MEpeX He OOXOIUTHCA >KOJEH HaBYANbHUN 3aKIal.
PiBeHb yHIBEpPCUTETY HE Ma€ 3HAYCHHS, & OOMEKEHb MPAKTHYHO He icHye [12].

B pasi HasBHOCTI CyMHIBIB, YM MOTPIOHO BUKOPHCTOBYBATHU COLIMEPEXK1 ISt
npocyBadHss KHTEY, toai norpiGHO 3BepHYTH yBary Ha 7 BaXXJIMBUX MPUUYHH, YOMY
HE BapTO IrHOPYBAaTHU MOTPEOU MPOCYBAHHS.

HIupoke 0XOmIEHHS LIUIOBOI ay JUTOPIT

3arajibHa ayJauTOpis COITIAIbHUX MEPEX TUIBKK B YKpaiHi Hajidye rnoHan 20
MJIH 0ci0. [IpakTHYHO KOXXEH MEIIKaHEellhb KpaiHu Ma€ akayHT y COIIMEpEeXi, 1 He B

onHik. TyT MoXHa BUIUTATH OY/b-SKY IILTHOBY ayJIUTOPIIO.

SMO
Social media Social media Branding, PR
Optimization Marketing

Puc.1.1 Cxema npocyBaHHA Npodiii0 YHiBepCUTETY B COLiaILHUX MepeKax
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JIJ1st TOpIBHSIHHS: KUIBKICTh KOPUCTYBAY1B, SIKI JUBISATHCA HAHOUIBII TONOBUMN

HalllOHAJIbHUI TeleKaHana YKpaiHW, 3HaXoAuThcs Ha piBHI 1 MuH ocid. Tupaxi
BIJIOMUX JKYPHaJIIB HE MEPEBUILLYIOTH 1 50 TUCAY TPUMIPHHKIB.
3aBIAKH CHEMiaJbHUM HANAINTYBaHHAM, 3 BHCOKOI TOYHICTIO MOXHA
HaJalllTyBaTU ayJIUTOpilo, sKa OyAe CHIOrisaaTtu pekjamHe mnosimomieHHs. Ilokasu
MOXKHa OOMEXHTH KOHKPETHHUM HACEJICHWM ITYHKTOM, CTATTIO JIOJCH, iX BIKOM,
iHTEepecaMl Ta IHIIUMU TnapameTpamu. Bci, xT0o mnobadate pekiamy, OynyTh
BIJTHOCUTHCS 0 IIUTHOBOI ayIUTOPii.
Ile mo3Bomsie MOCSTTH HU3BKOI BapTOCTI pekiamMu. Hampukmnanm, SKIiio
po3MilleHu Ha Byauil OuI00pA moOayaTh YONOBIKM 1 KIHKA PI3HOTO BIKY 1
COLIIAJIBHOTO CTAaTyCy, TO cepel HUX TUIbKH A0 35% MOXYTh BIANOBIIATH KPUTEPISIM
IIJTLOBOT ayAUTOPII.
ComianbHi Mepexi mepeTBOpwiIncs B e(EeKTUBHUN KaHal MPOCYBaHHS
OpeHjiiB, ToBapiB ab0 MOCTYr. IX MOKHA BHKOPUCTOBYBAaTH CaMOCTiifHO abo0 B
KOMIUIEKCI 3 1HIIUMH KaHaJIaMH.
Cepen MOXKJINBOCTEH, 110 HATAKOTHCS:
" po3MilleHHs B MNpodial YHIBEPCUTETY IIOCTIB, SKI PO3MOBIAAIOTH IIPO
AQHOHCYBaHHS 3aX0JI1B, IO MPOBOSATHCS B YHIBEPCUTETI,;

" TIPOBEJEHHS IIKaBUX OMUTYBAHb;

" pPO3MIIIEHHS PEKJIaMH 3 TIOKa3aMHu ayJauTopii, sika He mepedyBae B rpyri
BY3Y.

Posmimenns iHpopmarlii mpo CBili YHIBEPCUTET B COIIIAIBHUX Mepekax
MO3WTUBHO BIUIMBA€E Ha BUJAdy B momykoBux 3anmuTtax Google i Facebook. A Tomosa
BHJIauya CHOTOJHI — II€ OJWH 3 KIIOYOBHX (PAaKTOPIB NMPOCYBaHHS OpEHIY CBOTO
YHIBEPCUTETY B coIlialIbHUX Mepexax[13].

HeBaxunBo, SIKMIl Halll YHIBEPCUTET 1 110 MU IIPOIIOHYEMO — Hallla CTOPIHKA B
COIMaNIbHIM MepeXi — HAWKOPOTIINI NUIAX JOHECTH iH(opMmaIliio mpo Hac, Harr
MPOMO3UIIIi ¥ MOCIYTH 10 MOTEHUIMHUX KOPUCTYBaUiB.

Js npuxiaany, komnatiss «Tapt IIpocyBaHHs» B coliaJIbHUX MepeKax

(SMM) npomnonye:
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o CTBOpEHHsS 1 BEIEHHS KOPIOPATUBHOI CTOPIHKH. YHIKaJIbHUN 1 SKICHHUM

KOHTEHT, SIKUI 3all1IKaBUTh MOTECHI[IHHUX KOPUCTYBAUIB.

o OXOIUIeHHs, 3aJly4EHICTh 1 B3a€EMOJIS 3 L1IbOBOI ayautopiero. IlinBuiieHHs

BrizHaBaHocTi Openny KHTEY Ta 3HaHHs npo yHIBEpCUTET.

o OmepaTtuBHEe  pPO3MNOBCIOKEHHS  1HQopMamii.  30UIbIIEHHS  KUIBKOCTI

KOPHCTYBayiB

IIlo BxoauTh B nmocayry “IIpocyBannsi B coniaaibHux Mepe:xax (SMM)”:

1. Pos3poOka crpaterii mnpocyBaHHa. CHUTBHO 3 YHIBEPCUTETOM MH
pOo3p0o0JIIEMO JIeTalbHUM TJIaH MPOCYBAHHS 1 BU3HAYAEMO 111, K1 CJI1/T TOCATTH.

2. CTBOpEHHS 1 BEJIEHHSI aKKayHTIB. MU CTBOPIOEMO aKKayHT (SIKIIO BIH LIE
HE CTBOPEHUH ), HATIOBHIOEMO MOT0 KOHTEHTOM — MIOCTH, OaHEepH, MiA01p MPaBUILHUX
xemreriB. Takoxk, Mpu HEOOXITHOCTI, CTBOPIOEMO CHUIBHOTH 1 OPraHi30BYEMO
KOMYHIKAI[IF0 BCEPEAUHI iX.

3. [IpocyBanns ¥ pexiama. Po3milieHHsT pekjaMu B COIIATbHUX MEpexkKax.
Cronu BXOJIUTh: BU3HAUEHHS LIUTLOBOT ayIUTOPIii, pO3poOKa peKIIaMHUX OT'OJIOIIEHD 1
OaHepiB; PO3MIIICHHS PEKIIAMH.

4. 3BITHICTb. AHAJII3 PE3yIbTATIB PEKJIaMU, JOCATHEHHS IMOCTaBICHUX IIUIEH 1,
npyu HEOOXITHOCTI — iX KOpUTYyBaHHsS. TapT MNpPOINOHYE CBOK KBalli(iKOBaHY
JIOTIOMOTY B TIPOCYBaHHI YHIBEPCHTETYy B comialibHUX Mepexkax. A SWOT- ananis,
J0TIOMarae BUSBUTH CHUJIbHI Ta CIaOKl CTOPOHM, MOKJIMBOCTI Ta 3arpo3u JISNIBHOCTI
BUIIIOTO HABYAJIBHOTO 3aKjiaay, a TaKOXK BH3HAYMTH  CTpaTerii Ta crmocoou
iABUIICHHS BITi3HABaHOCTI yHiBepcuteTy (moa. C).

Kommanis Tapt 3 moBaroio i yBa)KHO CTaBUTHCA N0 KokHOro Kiienta. Mu
JIOCKOHAJIFHO BHBYA€MO MpO(uUTh AISUTBHOCTI YHIBEPCHUTETY, 1HTEpecH 1 TepeBaru
IIIJTOBOI ayAUTOPii, IO JT03BOJIAE 3a0e3NeUnTH ¢(h)EKTUBHY KOMYHIKAIIIIO 1 BUCOKHMA
pe3yibTar.

3amoBuBmM nocayry “IIpocyBaHHs B coumiadbHuX Mepexax (SMM)” vy
kommnaHii Tapt, BU OTpuMyeTe HaAIMHOTO TapTHEpa 1 BIAMIHHUNA pe3ynbTaT BiA
CITIBITpAIL].

B nmaker “CTAPT” SMM BxoauTh:

1. Hanwucanus 15-ti nocTiB (Ha poCiiiChbKIN YU yKpaiHCHKiA MOBI).
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2. Peectpamisi / mepenanoBHeHHsT 3-x coumepexx Ha Bubip (FB, Instagram,

Twitter).
3. Ilixgbip 15-TM TemMaTHYHMX KAapTUHOK 1 OpeHAYBAaHHS iX BAIIMM JIOTOTHUIIOM
YHIBEPCHUTETY.
Pennomue po3minieHHs 15-Tu MOCTIB Ha BUOPAHUX COIMEPEkKaXx.
[1in6ip 1 BUKOPUCTAHHS TEMATUYHUX TET1B JJIs1 MOCTIB.

PGHI[OMHa HiJIHI/ICKa a0 15-T TEeMaTHYHUX aKKayHTiB Ha COIIMCEPCIKaXx.

N o g &

Pennomui naiiku (Mi"HiMymM 15 mT.) IHIIMX KOMIIaHIM, 10 TPHU3BEAE 0
3BOPOTHIX JIalKiB BAIIOr0 aKKayHTa.

3Mminm B coniaabHux mepexax (Facebook, Instagram) B octanHi poku,
SIKi BBA)KAKTBHCS HANOUIbII 3HAYY MM U

Facebook, sik 1 panime, AOTPUMYETbCS CBOEi cTpaTerii — OTPUMYBATH
OublIe rpoiei Bif pexiaamoaaBiliB. OTpUMyBaTH OpPTraHivuHI OXOIJICHHS CTa€ Aeaali
CKJIQJIHIIIE, ajie 1€ ICTOTHO MiABUIIYETHCA PIBEHb SKOCTI KOHTEHTY, MPOIYyMaHOCTI
SMM-ctpareriii. Takox crocTepiraerbcsi crmpoda IOBTOPUTH ycCmix Stories: y
Facebook Bonu moku 1mo He Taki 3aTpeOyBaHi, Sk B Instagram, aie akIieHT poOUThCS
came Ha Ied HamlpsM.

VY Instagram kitouoBi 3MiHU — QYyHKIIT i MoxiuBocTi s Ecommerce
(shopping tags, iHTerpartii 3 MonyJsSIPpHUMHU PI3HOMaHITHUMH cepBicamu). Hemomasus
3asBa PO SAKYCh 00OpPOTHOY 3 HAKPYTKaMU, Ky TTOKH CHJIBHO MM He Bimuynu. Ta cama
iCTOpiss 3 MaJiHHAM OpraHiyHuX oxomieHb. OJHE 3 OCTaHHIX BIJKPUTTIB —
pEaNbHICTh TIHBOBOTO OaHa, SIKMW MIATBEPAUIN cami CIIBPOOITHUKUA MiATPUMKH
conmepexi. IGTV wHe 3aiimoB: aHi Benuki OpeHIu, aHi MIKpo-iH(IIOCHCEpU
0COONMBHUX PE3yNbTaTiB Moku He oTpumanu. Ipyroro YouTube ne Buiinuio, i, Tak
BUIJISIIA€, 10 He Buitne[14].

Takuii Buag kKoHTeHTy B couMmepexax (Facebook, Instagram) Oyne
HAMOIbII MOMyJIsIpHUM (TeKCT, (oTO, Bigeo ado ayaio).

O6unBi coumepexi OyayTh akTMBHO HpocyBaTH ¢gopmar Stories — Te, 110
CIIOHYKa€ KOPUCTYBayiB 10 CBOEpiAHOrO “neperyisiay cBiminH’. KopuctyBaul gepani
yactime TropraroTh “Cropic”, 3a0yBaroud TIPO OCHOBHY CTpiuky. Ilepiogmuno,

3 SIBJSIIOTHCSL CKPIHIIIOTH 1 BiIEO 3 JIEMOHCTPAIIEI0 albTEpHATUBHOrO 1HTEp(eicy
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Instagram, e Bech KOHTEHT Oyze ropatucs BOiK. ToOTO yce crane Stories. 3BiIcH 1

TPEHIU KOHTEHTY: 3aJly4aTd, PO3BaXKATH, TIIIUTH OKO, AMBHUTUCA 3a JAIITYHKH —
KOPOTKIi Bizeo, mpsAMi edipu, LiKaBl ¥ MOBCAKAECHH] (oTo. Yce Oylne CXUIATUCS 10
BEPTUKAIBLHOTO (OpMaTy — 3HOBY-TAKM, MiJl HOBI TpeHAM B cMapThoHAX —
0e3paMKOB1, BUTATHYTI AUCILIET.

AKTyaJIbHUMH 3JIMIIATUMYThest yaT-00TH Yy Facebook.

Yar-60otu OyayTh aktyanbHuMH U y 2020 pori. Tum maue 3’sBisieTbest Aeaanl
OlIbIIE CEePBICIB, 3a IOMOMOIOI0 IKUX MOKHA CAMOCTIHHO 3pOOUTH HECKIIATHOTO
0oTa AJs pO3CHIIAHHS TOBIOMJICHb, MPUHMAHHS MOBIIOMIICHb, 3aKPHUTTA 0a30BUX
nutanb. HeaOusikoro xaiima Bxke He Oyne, ane sK JOJATKOBHHA 1HCTPYMEHT sl
rpaMOTHOT KOMYHIKallli, MmiAirpiBy ayautopii, 4ar-00Tu OyayTh aKTUBHO
BUKOpUCTOBYBAaTHCS. OCOOIMBO aKTyalbHO ISl IHQPOMPOAYKTIB, HABYAHHS, CEPBICIB,
KOHCAJITHHTY.

3MiHMIIHCS cTpaTerii MPOCYBAHHA B COMIaJILHUX MepesKax y 3B’ SI3KY 3i
3miHo0 aaroputmy y Facebook.

AKIIEHT 3MIIIyeThCsl B OIK MPOJyMaHOi cTparerii i rIMOOKOTO PO3yMIHHS
cBoei aynuropii. IIpocti, 6a30Bi pedi, SKi paHille MPOCTO ITHOPYBAJIHUCS, TEMEp
MalTh cepiio3Huii BIUIMB. [lOTpIOHO TOYHO MOTPAIUIITH B IHTEPECH ayAMTOPIi,
MOCTIHHO eKCIEpUMEHTYBaTH 3 ¢dopMaTaMH, TeMaMH, 3aJydeHHSIM Yy ITUCKYCIIO.
Jlobpe crmpaiboBYIOThH Bizneo, iHporpadika, KOHTEHT i3 KOHKPETHOIO KOPHCTIO Bij
CBOTO 3aCTOCYBaHHs. Te, 10 HaOupae BEJHMKE OpraHiyHE OXOIUICHHS, JIOTTYHO
JIOJIATKOBO peKiiaMyBaTH. Temep gopeuHo pobutm He “Oarato”, a “mobpe”. ocuthb
pobutn omuH, ane kpyrtuid moct abo Marepian, i KHTEY otpumae BigmiHHE
oxoruteHHs. lle Oyme HaWOLIBII BHTpAIIHA CTpATEris JJIA YHIBEPCHUTETY, aHIK 2—5
MOCTiB Ha JeHb[14].

IIlo came kiieHTy Kpame BuOpatu Facebook a6o Instagram y 2020 poumi.

Instagram, sk i1 panimie, miaxoauTh Outeine mis fashion, beauty, imMimkeBHX
TOBapiB, pecTopaHiB, kade Ta iHMIKUX po3Bar. [IpakThka mokazye, 10 HaBITH AJIS
xapuoBoi coau € micue B Instagram. TyT romoBHe — 3yMiTH BTpUMATH I1HTEpPEC
ayJIUTOPIi 3a paXyHOK KPyTOro Bi3yalibHOro KoHTeHTY. Facebook Oinbiie miniitne nmns

JOPOTUX MPOJYKTIB, CKJIAJIHUX MOCTYT, KOHCAITUHTY, cepBiciB, 1T, opucnpyaeHiiii,
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KHTEY Ttomo. Tyr poOuThcs OUIBIIMKA aKLEHT Ha CEPHO3HOCTI KOHTEHTY —

KOPHUCTYBaul CXWJIbHI 0araro 4uratu. Aje 1€ He O3Hayae, 10 HE BapTO MpaltoBaTu
oZipa3y 3 JIBOMa COIlialbHUMU Mepexamu. Tak uu iHaKIe, Ui Hallloro YHIBEPCUTETY
3HanoouThes sk Facebook, Tak 1 Instagram. I'onoBHe — mpoaymaTH 0coOJIMBOCTI
CTpaterii A KOXKHOI 13 COLIAJIbHUX MEPEX, MPOTECTyBaTH €(PEKTUBHICTh PIZHHUX
IHCTPYMEHTIB 1 (pOpMaTiB, a MOTIM YK€ POOMTHU aKLEHTH: 30UIbIIYBATH OIO/IKETH,
MaciTadyBaTy KaMIlaHii.

3 IKUM MiHIMAJIBHUM OIOI’KETOM BAPTO MOYMHATH NPocyBaHHsA B SMM
y 2020 poui?

S0 TOBOPUTH NPO pekJiaMHMM OrofpkeT (0e3 MOCIyr areHTcTBa), TO 1€
MO3ke OyTH MOpPIBHSIHO HEBENIUKa cyMa. barato 3anexxuthb Bl MPOIYKTY, MacIiTadiB 1
mield yHiBepcutery. LliTkoM peanbHa KapTMHa — 3amyCTUTH TapreTUHT Ha
npocyBanHss KHTEY B comianbHMX Mepekax. YHaACHIOK HEBEJIMKOTo OIO/KETY
MOKHa 30UTBIIMTH KUIBKICTh KOpHCTyBauiB, Buxoasuun Ha ROI B 500 %. 3i
CKJIQAHUMU TPOMO3UIIIMH ¥ MOCITYraMu CUTYaIlisl MOKe KapJUHAIbHO PI3HUTHCS.

OnTumanbHUI BapiaHT ISl YHIBEPCUTETY — 3aIllyCKaTH TECTOBY KaMIIaHIIo,
NEPEBIPATH TOMHUT 1 TMEPEeBIPATH KUIBKICTh KOPUCTYBauiB. SIKIIO 3aTydeHHS
KOpHCTYBadiB Oyae ooxoauTHcs mpudanzHo $15- $20, mo Texx HOpMaIbHO 32 YMOBH
BapTocTi mpoaykty B $500- $1000, a Oromker mume $100, pesynbratroMm Oyne
30UTBIICHHS KOpPUCTyBauiB y 5 pasziB. He ¢akrt, mo mporo Oyae DOCUTH IS
MakcumanbHOi po3kpyTku Operny KHTEY. Tobto 6tomker mae OyTH TakuM, 1o0u
JaBaB 3MOTY aJIeKBaTHO W 00’€KTHUBHO MEPEBIPUTH €(PEKTUBHICTh YHIBEPCUTETY B
COIAIbHUX Mepekax. KMo OIKET CHIIBHO OOMEXKEHHM, a MpOMo3uIlis / mociayra
BIIMIHHO BIHCYIOThCS y opMat Instagram, kpare poOUTH aKIIEHT caMe Ha PeKIaMmy
B Instagram. Bona, 3a3Buyaii, Oyne nemesimioro, Hixk Facebook.

Y sgxkux Bunajgkax YyHiBepcutery Kkpame BuOpatu Facebook abo
Instagram y 2020 poui?

VYce 3anexurh Bif crocoOy mogaBaHHsA i1HdopMariii. SIKio mpaBuUiIbLHO 10
IbOro MiAINTH, TO B OyJb-sKiil HIIIl OJAHAKOBO J00pe Oyae mpairoBath ¥ ojHa, U
1HIIa colllajibHa Mepexa. AJle B TUX HIIIAX, JI€ € MOXKJIUMBICTh POOUTH Kpacusi (HOTO 1

BiIE0O — II€¢ MaKCUMallbHE TMPEJICTABICHHS UTTSA YHIBEPCUTETY, YC1 HOro
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MOXJIMBOCTI, IMyOusikamii, Kpame noyuHatd 3 Instagram. A ne Temaruka cyTo

TEOPETUYHO-HAYKOBA, TO Jiiniue Bukopuctanusa Facebook.

SMM (Social Media Marketing) — Po3kpy4yyBanHsi i mpocyBaHHsSl B
COLIAJIBHUX MEpeKax.

KonekTuB pexinaMHOro areHTCTBa MOBHOTO IWKIY «Edext MapkeTuHr»
paauii mpeAcTaBUTH Bam BUTiNHY Ha CHOTOAHINIHINA JIE€Hb MOCIYTy — MPOCYBaHHS B
COLIIATPHUX MEPEkKaX YHIBEPCHUTETY.

Octannim yacom Social media marketing po3BUBa€eThCSI HACTUIBKU CTPIMKO,
10 HaBITh KOHCEPBATHBHO HAIAIITOBAaHI KEPIBHUKU PO3YMIIOTh — BY3 IOBUHEH OYyTH
SKICHO TIpEJCTaBICHUM B collianbHUX Mepexax. Facebook 1 Instagram, Googlet,
Twitter, LinkedIn 1 GaraTo inmux. Bci BOoHM 1aioTh HE TUIBKM HOBUX KOPUCTYBayiB.
SMM — po3kpyTka B COILIAJIbBHUX Mepexkax siBjisie cO00I0 BIAMIHHY MIaThopMy AJis
MiJBUILCHHS JIOSJIBHOCTI 10 Bamux ToBapiB abo mociyr mpu poOOTI HaJI SIPOM
IBOBOT ayauTopii[14].

Takoxx BapTO 3BEpHYTH yBary i Ha IJIaTHY peKJIaMy B COILIIaJIbBHUX MEpekKax.
Bona Mae MOXJIMBICTP THYYKOTO TApreTHUHTY 1 BIAPI3HSAETHCS HE MEHIIOIO
e(eKTUBHICTIO, HDK KOHTEKCTHa pekjiaMa. 3aBAsSKd 1  MOXHA OXONUTU Ty
ayJIUTOPIIo, SIKa TIMCHO HaM MOTpiOHA.

Oco0nuBO BiI3HAYMMO €KOHOMHY BHUTpaTy KOHTEHTY PO3KPYTKUA CaMTy
KHTEY B comiaibHHX Mepexax — OAuH 1 TOM ke iH(opMaIiiHui makKer
BUKOPHCTOBYETBCS IS TIOCTIB B PI3HUX COIl-MEpekKax. A JIOJATKOBHH IIJIOBHMA
Tpadik Ha Halll CAUT MOKHA PO3TIISAATH K MPUEMHUN OOHYC.

[IpocyBanns B cormiansHux Mepexkax (SMM) Big kommnanii SEO Smart — e
30UTBIIICHHST BII3HABAHOCTI OpeHmy, Tpadiky Ha CcallT yHIBEpCUTETYy, IMOCTIHHA
KOMYHIKaIlisl 3 IUJTbOBOIO AyAWTOPIEIO, MIJBHUINCHHS JOSIBHOCTI 10 OpeHmy Ta
OTPWMAaHHS 3BOPOTHOTO 3B’S3KY Bi KoprcTyBadiB[15].

[IpocyBaHHS B COIllaJIbHUX MEpeXaX CalTiB, OPIEHTOBAaHUX HAa TE€HEPAILIio
MOCIYr Ta MPOMO3UIIA — 1€ KOMIUIEKC 3aB/laHb, SIKI BUPIIIYIOTHCS OJHOYACHO 3
MONIYKOBOIO OMTUMI3aIli€l0. Y LBOrO MPOIECY € BaXXJIMBA OCOOJIUBICTb, SIKA MOJISITAE
B 3aJIEKHOCTI TMO3MIIA TMOUIYKOBOI BHJAyl BiA BIABIAYBAaHOCTI, TaK 3BaHOI

“aBTOPUTETHOCTI” pecypcy, 1 MOXIMBOCTI mpsAMoro BIUMBY SMM mnpocyBaHHS
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KHTEY Tta pexknamu B cOLIaIbHUX MEpPEkKax Ha KOHBEPCIIO 1 30UIbLIEHHS

KOPHUCTYBAulB CAUTy YHIBEPCUTETY

Otxe, epEeKTUBHICTh BUKOPUCTAHHS COLIAJIBHUX MEPEX I[UIKOM 1 IMOBHICTIO
3anexuTh Bl notpedu Ta MoxsmBocTi KHTEY, tomy mo Texnonorii SMM —
MIPOCYBaHHS HE BUMAraroTh BEJIMKUX BKJIaJ€Hb, ajle HE MalOTh MUTTEBOTO €(EKTy Ta
HE rapaHTylOTh HIBUAKOTO BHpPIIIEHHS 3aBJaHb. B mo0oMy BUIagKy, BUTpAaTH Ha
IHTEPHET-IIPOCYBAHHS OPEH]ly YHIBEPCUTETY MOXKYTh cTranoBUTH 100% Bia Or0KeETy
IOpOEKTy, a B Jedkux - jume 5%. He3Baxarounm Ha 11e,KOXKEH YHIBEPCUTET Ma€
BUKOPUCTOBYBATH COLialibHI MIAaTGOPMH AJI MPOCYBAHHS BIACHOTO OpeHAY,0KpiM

TPaJAULIMHUX IHCTPYMEHTIB MPOCYBAHHSL, IO TAKOXK € BAXKJIMBUM KOMIIOHEHTOM.
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Po3pii 2. TBopue NpoeKTyYBaHHS

2.1 Po3pobka ctpareriii npocyBanuss KHTEY B coniaiabnux mepexax

Crparerist € BaXJIMBUM MOMEHTOM TpHU MPOCYBaHHI cailTy. Bona nonomarae
30pIEHTYBATH, SIK Kpalle JisiTH, B TOMYy a00 IHIIOMY BHIMAJKy, a TaKOX PO3POOUTH
TiaH i st nocsirHeHHst HeoOxiaHux pesyibratie KHTEY. fAxmo Google BBoauTh
HOBHMI alropuT™M, TO MOXHa MOCTPa)XAaTH BiJ HHOTO, 1 BUKOPUCTOBYBaHI METOJHU
MOXXYTh OYTH HECIPOMOXHI MOBEPHYTH MO3UIii caiiTy. OcoOiuBICTH CTparerii
onTuMizaiii BeO-pecypciB y iX aJalnTUBHOCTI JJIsl TOTO, 11100 BYACHO 3pearyBaTd Ha

panToBy 3MiHYy aJrOPUTMY paH)XyBaHHS BeO-cauTiB [16].

[HCTpyMEHTH 1TMGPOBOTO MapKETUHTY

v Y v
L, [TomrykoBa onrumizartis Omnnaiin pekiama Konrtekcha
pexiiama
> MapkeTHHr y coliaibHuX L, Be06- ananituka |, MoOunbHHMiA
Mepexax MapKETUHT
> KoHTeHT- MapKeTHHT Ly Email- mapkeTunr

Puc.2.1 IncrpymeHTH 1M POBOro MAPKETUHTY

Crtpareris motpiOHa, MO0 po3poOWTH TIAaH i, 1 3amacHUd MjIaH B pasi
MpoBally, METOI0 SIKOTO OyJe JOCATHEHHs TMOTpiOHMX pe3ynbTaTiB. Po3pobOxa
CTpaTerii MOIIYKOBOI ONTUMI3aIlll nependayae 3HUKEHHS PU3UKIB TPOAYMaHUM TIIaH
niit. [Ipu po3po6ui crparerii KHTEY noBunen BpaxyBatu:

e  3aBiaHHA. 3aBXIM TMOTPIOHO PO3YMITH 3aBAaHHSA, a caMme SIKUH

pe3yabTaT Xoya O NpUONM3HO HEOOXITHO JIOCATTH, CKUIBKM BIABIIYBauiB 1 SIKOT
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AKOCT1 Jocsartd. Hampukiaa, Mera poO3KPYTKH YHIBEPCUTETY, 3@ pIK 30UIBLIUTH

BinBiAYyBaHicTh 10 3000 xopucTyBauiB Ha N00y 3 MONIIYKOBUX CHUCTEM IO JIHIMII
BIJIB1lyBayiB CalTIB COLIMEPEXK.

e  Pecypcu. Ilig mum po3ymitoTh 3A€0UIBIIOTO OOKET HA MPOCYBAHHSA 1
O10/KET Ha BUKOHAHHS poOOoTH ¢axiBIsgMU. SIKIIO 3aBJaHHS 1 METa 3pO3yMuiTi, a
OI0/KET HEBEJIMKUN, TO TYT, IIBUIIIE 3a BCE, JIOBEIETHCS MOCYHYTH 3aBIaHHS Ha
JAPYTHHA TUTaH, a00 TPOJAYyMAaTH BapiaHTH, K MOXHA JOCATTH IUICH 3 y)KE HasSIBHUM
OI01KETOM.

e  Meroau. 3aBaHHS MMOITYKOBOI ONTHUMI3aIlil MOYXKE OYTH TaKHM:

bpennunr. Konu notpiOHO 11100 32 OCHOBHUMU KJIIOUOBHUMH CIIOBAMH PECYpC
O0yB Ha mnepmmx Micugx mo 10-50 croBamu, BpaxoBYIOYM, [0 YAaCTOTa KOKHOTO
3anuty B Micsie Oyae Bix S00 mo 1000 3anuTiB B Micsib. Lle mae BiABIAyBaHICTD, ajie
HE Taka BHCOKAa pEe3yJbTaTUBHICTh, SK MOXXHA 3POOUTH 3 BEJIHUKOK KUIBKICTIO
HU3BKOYACTOTHUX CJIIB (3 4aCTOTOIO BXKUBaHHSA /10 500 3aMUTIB Y MICSAIIb).

bpeHauHr y  momykoBiM  omTuMizamii  mepembadae:  30UIBIICHHS
BIJIBIIYBAaHOCTI Ta SK HACHIIOK 30UTbIIEHHS mpojaxiB. lle OuIbIn mpaBUIBHE
3aBIaHHS Il IPOCYBaHHs, TOMY IO YUM OUIbIIe SKICHOTO TpadiKy Ha CalT, TUM
BuiuM Oyse pe3yastar Bia npocyBanus KHTEY B commepexax[17]. st Toro, 1mo6
OXOIUTH OLIBIINN 00CST BiBiTyBaviB, HEOOX1THO:

e 3i0paTh KIOYOBI cJIoBa (HHU3BKOYACTOTHI, CEPEAHHLOYACTOTHI Ta
BHCOKOYACTOTHI 3aMHTH);

° ONITUMI3yBaTH CaWT ITiJT CJIOBA;

e  3pOOMTH TEXHIUHY ONTHUMI3AIlII0 PECypCy;

®  TMpaloBaTH HAJA aBTOPUTETOM CalWTy Yy COIIAIbBHUX Mepexax, Ha
dopymax (kpaya MapKETHHT);

®  MpamoBaTH HAaJ SKICHUMH 3BOPOTHUMHU TOCHWJIAHHAMH Ha caiT. Kpim
IIBOTO IMMOTPIOHO YITKO BU3HAYUTH

KinbkicTs pecypciB 1isi mpocyBaHHs. SKIIO OAWH CalT, TO CHOYATKY
MIHIMI3yBaTH BC1 PU3UKHU B IJIaH1 HAMSKICHIIIUX 1 TPUPOJHUX MTOCUJIAHb, MTOCTIHHOTO
MIPUPOCTY, 1 aKLEHT Ha OpeHA. SKIIo KUIbKa CalTiB, TO HEOOXITHO PO3MOAUIUTH iX,

mo6 He motpanmutd min (utkTp(mox.b). A came 3a3HaUMTH PIZHUX BIACHHKIB
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JIOMEHIB, P13H1 CEpBEPHU Ta aAPECH, Pi3HI JU3aiHU, pI3HI TenedOoHH, pi3HI MEHEKEPH,

a Tak camo pi3Hi 3axoau npocysanns caiitiB KHTEY B conmepexax[18].

Akmio panime MokHa OYJI0 OJHUM pecypcoM 3aiimMaTh Tom 3 TphoMa
cailTamMu, 1 OTPUMYBAaTH MAaKCUMyM, TO ChOTOJHI 1€ BKpaill CKJIaJHO, 1 CIOYAaTKY
noTpiOHO mpoaymaTu Bei A1i. KpiM oCHOBHOrO utaHy 4acTo poOJsiTh 3alacHUi I1aH,
Ha BHUNAJOK SKIIO BUHUKHYTh SKIChb MpoOjemMu (panToBa 3MiHA alTOPUTMY).
ANropUTMH NOLIYKOBUX CUCTEM OyAYTh TUIBKH MOCHIJIIOBATUCS 3 KOXHUM POKOM, 1
AKIIO TUIAHYBAaTH pO3BHMBATH CBiMl CalT Ha JOBFOCTPOKOBIA OCHOBI, TO Kpalle

3poOUTH aHaNI3 1 PO3POOUTHU CTpaTErito, Ha MIJACTaBl AKO1 OyJie BECTUCS MPOCYBaHHS

Caury.

Komu ctpareris norpioHa:

e VYV BjacHuka calTy amOITHI I[UIl TIO 3aBOIOBAHHIO 30OLUIBIICHHS
KOpHUCTYBayiB.

e Hima, B skiii mae npamoBatd KHTEY, HeliMoBipHO KOHKypeHTHa i
NOTPiOHO 3pO3YMITH, SIK B HIH JJOMOTTUCS TTOTPATUISIHHS B TOTI.

e Konu caiiT myxe BEIUKUN 1 BCl THUIHM CTOPIHOK 1 poOIT MO CalTy He
BIAETHCS TPUMATH B T'OJIOBI.

Komu crpareris He nmotpioHa:

e  JSIkmio BM 3aliMaeTecs MPOCYBAHHSIM HEBEJIIMKOI'O PETiIOHAIBHOTO CAlTy i
3Maraerecss TUIBKM 3 TaKMMH K HEBEJITMKUMM KOHKypeHTaMu. B Takomy BHUMaAKy
CTpaterisi He moTpedyBaTUME JIeTali3allil TAaKOTO K PIBHS, SIK JJISI BEJIMKUX CANTIB.

e Skmo He BucTayae pecypcis, moo ii peanizyBaTtu. byBae Take, mo oauH
CIeIIaJIICT 3alMa€ETeCss CAUTOM 1 JIOTIOMOTH Y€KaTH MPAKTUYHO HI3BIIKH - € TUIbKH
HEBETTMKHUM OFOJKET Ha TIOCHIIAHHS, K MOKHA MTPOCTABUTH CAMOCTIHHO.

e Konu npocyBaTu callT “mo 4OpHOMY’ 1 BaXJIMBI TUIBKA MOCHJIAHHS 3
IHIIMX pecypciB (xoua B SKOMYCh CEHCI - 1€ TeX CTpaTeris, ajie OuTblI mpocta). Ase
MepII 3a BCE, CTpaTeris MPOCYyBaHHS CaWTy MOTpiOHA IS TOro, MO0 BU3HAYWTH 1
CUCTEMATHU3yBaTU POOOTH, SIK1 MOTPIOHO 3pOOUTH CAMOMY CIEIIANICTY 3 TPOCYBAaHHS,
THKOUIIepy, abo0 JOpPYYUTH KOMYCh 13 KOMaHAW, 100 B pe3yjibTaTl JOCATTU
HeoOXimHuX pe3ynbTariB[19].

Bunu ctpareriit npocyBaHHS:
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e “Xon-Xon” crpateris. Lleil mnaH npocyBaHHS aKTyajlbHUN NJIs CAMTiB,

K1 TUIBKA CTBOPIOIOTHCS (200 B)KE€ CTBOPEHI, ajie MalOTh Majy KUIBKICTh CTOPIHOK
s pobotu), ane 1l mepen (axiBUeM CTOSTh B IMOCTIAHOMY 1 HIBUJIKOMY
HapolIlyBaHHI nomrykoBoro Tpadiky. OcobnuBocti “Xomn-Xomn” cTpaTerii: - aHami3
KOHKYPEHTIB 1 MOIIYK Cepe] iXHIX CTpaTerid Mo 3ajJyd4eHHIO Tpadiky B KOPOTKUN
TEPMIH caMy BUTpAlIHy; - CTBOPEHHS SIKOMOra OUIBIIOI KUIBKOCTI CTOpiHOK. lle
MOXXYTh OyTH CTOPIHKHM CEpBEpIiB 1 CTOPIHKM OJory, iX MOCTIHHY TreHepariio; -
CTAaBUTH AaKIIEHT HE Ha SKICTh KOHTEHTY (HamaraTucs poOUTH MOro BIAMOBIIHUM
MIHIMQJIBHUM BUMOTAM TOITYKOBUX CUCTEM), a Ha 30UIBIIICHHI YUCJIa TOYOK BXOly Ha
CalT; - HapoIIlyBaTH KUIbKICTh MOCWJIAHb 3 PI3HUX pPECypciB, MO0 MaKCHUMaJIbHO
IIMPOKO OXOIHUTH Pi3HI JDKEpesia MOCHaHb 1 MOKa3aTH IMOIIYKOBUM poOoTaM, IO
pECypC € JTOCUTH MEPCIICKTUBHUM 1 aBTOPUTETHUM. MIHYCH CTpaTerii: - y TOHHTBI 3a
KUTBKICTIO, HEXTYEMO sIKicTIO. Lleli MiHyC MO)KHA BHUIIPABUTH B TOJAJBIIIOMY, KOJHU
micis “Xomn-Xon” cTpaTerii nepeueMo 10 CTpaTerii «CepeHsIuKn»; - Yepe3 HU3bKY
SKICTh TIOCAJKOBHX CTOPIHOK 1 Po3()yKyCyBaHHIO B TeMaTWKax (CTOPiHKH Ojory
MOXKYTh BKJIIOYATH SIK CTATTI CTPOrO MO TEMI PEecypcy, TaK 1 3 CYMDKHHX TEM)
MOXJIMBUN HM3bKUH KoedilieHT KoHBepcii (IiIpoBOi 1ii KopucTyBada). e Takox
MOKHAa BHWIIPABUTH, SKIIO TMapajelibHO OyJe mMpaloBaTH KOMaHAa, fAKa Oyne
IIPOBOJIUTH TECTYBaHHS Tpadiky.

e  Crparerisa “cepemusiuku’’. Ll cTpareris miaxoauTh JJIs CAWTIB, SKI BXKE
HE TepmIUiA JeHb / pIK HA PHUHKY, 3HAXOASAThcs B TOm-10-20 i MarwTh J0CTaTHIM
aBTOpPUTET, MO0 mobopotucs 3a neprri Micisd. Ll 30UTBIIUTH aBTOPUTET OpeHIy
KHTEY i 3amyyaTé MakcMMalbHO IUTROBUX KOpHUCTyBaui 3 momyky. Lle cmoci6
po3BuBaTH  TomepeaHio  crparerito  “Xom-Xom”.  OcobmuBocTi  cTpaTerii
“cepenHSUKH’’ - OUTBINE yBaru MPUIUISATH BXKE ICHYIOYMM CTOPIHKaM, ONTHMI3yBaTh
ix, mepenucyBaTH, TOMUCYBaTH. BUOANsITH CTOPIHKH, sIKi a0CONIOTHO HE MPUHOCSTH
Tpadik 1 HE 30BCIM BIAMOBIMAIOTH TEMATHIll PEeCypcCy; - Hamaratucs OTPHUMYBATH
OUTBIII SKICHI TIOCWJIAHHS 3 IHIIWX CaWTIB, TOMYy IO CaWT BXXE HE ‘“HOBAYOK’, a
“cepeqHsuOK”; - CTBOPIOBATH TUIBKM SIKICHUA HOBHH KOHTEHT, SIKMIl TIOKa3ye
KOPUCHY €KCHEepTHU3Yy, IO Beje /10 MIJBUILECHHS JOBIpU 1 Kpalioi koHBepcii. Minycu

CTpaTerii - 0arato 4acy BUTPA4Ya€ThCsl HA CTBOPEHHSI KOHTEHTY; - MPOIEC MPOCYBAHHS
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B JIBa-TPU pa3u JOBIIE, HDK B MONEPEIHIA cTpaTerii, TOMy pe3yJbTaTh BU MoOavuTe

HE CKOpO; - LIBUIIE 3a BCE JOBEIETHCS BUKOPUCTYBaBaTH OUIbLI SIKICHI, @ TOMY 1
JIOpOT1 MOCWJIAHHS 3 THIIIUX CAMTIB.

° Crpareria “mactononta”. s cTpateris miaXxoauTh AJiA CAWTIB-TiAEPIB.
Bonu 3MararoThCsi TUIBKM 3 JBOMa-TPbOMa TaKHUMH 3K ‘‘MACTOJOHTaMM’, SKI BKe
JECSITKM POKIB Ha pUHKY. Hax KOXHUM TakuM MPOEKTOM Tpalioe OaTanbiioH
cniBpoOiTHUKIB. Tomy 1umi jis ¢axiBus TyT OYyAyTh: NpPOCYBaTHCS HE Tipile
KOHKYPEHTIB 1 IIIyKaTh TIPUXOBaHI TOYKH BUXOJAY B TOM-1, BUIEPEIHKECHHS
KOHKYPEHTIB X04a 0 Mo JACKUTbKOX MO3UIISIX KIHYOBUX cliB. OCOOIUBOCTI CTpaTerii
“MacToloHT”. - TMpPaKkTUYHO HE TMOTPIOHO MIKIYBAaTUCA MPO HAPOLIYyBaHHS
NOCHJIANIEHOT MacH; - BOHAa POCTE cama, TOMY 1[0 0arato caiTiB caMi MOCHJIAIOTHCS Ha
BaIlll MaTepiajin; - Yepe3 Te, 10 MOCHIAHHS BIIXOIUTh HA APYTUH IJIaH, HA MEPIIHA
IUIaH BUXOJIUTh poboTa Ha camomy caiTi; lle MoxyTh OyTu sSK JOBri 3MiHH 3
BHYTPIIITHLOIO TEPEIHKOBKOIO, Tak 1 po0OoTa 3 KOHTEHTOM Ha caiTi. PoGota
BCEpEJMHI TAaKOro CalTy MOXE€ TpUBATH HECKiH4YeHHO. [lucatu mpocTo sKiCHUM
KOHTEHT HEJO0CTaTHhO, HEOOXIIHO IyMaTH SIK CTBOPUTH KOHTEHT HE3BUYANWHUH,
SIKOTO HEMa€ y KOHKYpeHTIB. L{e MoxyTh OyTH 1 HOB1 BUIU MOJa4yl MaTepialiB (Biaeo,
iHporpadika, MyTbTUME/IIa SIEMEHTH) 1 CTBOPEHHS KOJICKIIH IOKYMEHTIB 3 TEBHHUX
TEM, MO0 MAaKCHMAJIbHO iX OXONMHUTH; - NPUAUIATH dYac JEIKUM 30BHIIIHIM
NOCWJIaHHSAM, Bce K, BapTo. Lle momryk pecypciB, ski 3raayrote KHTEY, ame ne
MOCTABWJIM TIOCUJIAaHHS Ha Bac. (s 1boro Oyae JOCTaTHBO 3B'A3aTHCS 3 BIACHUKOM
TAKOTO PECYpPCy 1 BBIWIMBO MOMPOCUTH BCTAaBUTU aKTUBHE mocuiaHHA. [[um moxe
3aiimMaTvca He caM ¢axiBelb 3 ONTUMI3allii, a Horo moMiyHuK. MiHycH cTpaTerii: -
noTpiOH1 pecypcu A ii peamizaitii. | HoBaukam Take He Mij] CHITY.

e  Crpareris “yniBepcutrer B iHTepHETI . Crnocid0 NpOCyBaHHS TaKUX
pecypciB 3HAYHO BIAPI3HIETHCA Bil TPHOX momepenHix. OcoOmMMBOCTI cTparterii
MPOCYBaHHSA . “yHIBEPCUTET B IHTEPHETI” Yepe3 BEIUKY KUIbKICTh CTOPIHOK Ha CAMTi,
OCHOBHUM NYHKTOM B I[il CTpaTterii € mpaBUIbHUN 301p CEMAaHTHKUA 1 HAUCAHHSA
METH 1 TEKCTIB, 30pPIEHTOBAHUX 3/€OUIBIIOTO HA BXKUBAHHS KIOYOBHUX CIIB; - Ha
OCHOBI KJTIOUYOBUX CJIIB MOKHA 0a4yuTH, SIKI CTOpPIHKHM (DUIBTPIB 1I€ BapTO BIAKPUTHU

Ui 1HAEKCY, 00 3aJydyaTH Ha HUX HHU3bKOYACTOTHI 3alUTH; - aBTOMAaTHYHA
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MEpeIIHKOBKa HE MEHII Ba)XJHBa, TOMY M0 MNOTPIOHO Oyne MOCTIfHO HOBI

MOCWJIaHHS, 5IKl OyyTh JOJAaBaTHCS Ha CalT. 3 BEIUKOIO KUIBKICTIO KaTEropii caurty
KHTEY, ne 3aBnaHHs YCKIAQIHIOETbCA. - BIATYKH B ,,yHIBEPCUTET B I1HTEPHETI”
BIIIrpaloTh BaXJIMBY poiib: miaBuiieHHs noBipu a0 KHTEY, mnokpamenss
MOBEAIHKOBUX (pakTopiB Toio. HeBipHO oOpaHa cTparteris, a TaKOX 3aCTOCYBaHHS
3a00pOHEHUX NPUHOMIB MOXYTh NPUBECTH 10 3HMKEHHS MO3MIH, 31aBaiocs O,
HaIIHHOTO, JJABHO iICHYIOYOTO caiiTy. BuHHKae 11e 9acTo B 3B'I3Ky 3 HEPO3BUHEHICTIO
puHKy. bpak nmocBiny, Sk y KOMaHIud ONTHUMI3ATOPIB, TaK 1 y 3aMOBHHKIB, SIKI HE
3/1aTHI OUIHWUTH PE3yJNbTaTH Mpall oOpaHoro QaxiBig, MPU3BOAUTH A0 TOro, IO
HaBiTh MPAaBWIBHO ONTHMI30BaHUM 3 TEXHIYHOI TOYKH 30py pecypc BHUMarae
BHECEHHs 0e3Ji4l KOPEKTUBIB &K JI0 3MIHU BChOTO — KOHTEHTY, HaBiraiii, rpaQiku,
BHYTPIIIHHOT OCHIJIATIBHOT CTPYKTYPH, BUXOSIUU 3 TPUHIIMIIIB F03a0imiTi, To1o[20].
Buxonsiun 3 1mporo, Ha erami IMOCTAHOBKM LJIeH Ta BUOOpY cTparerii
noTpiOHO 3BEpPTaTH yBary Ha JeKiIbKa OCHOBHUX TapamerpiB. Tum calty — OJor,
“yHIBEpCUTET B IHTEpHETI’ab0 calT-BI3UTKA. [[JI1 KOXKHOTO 3 IIMX BHUJIIB MaiIaHUYMKIB
TaKTHKa 1 cTpareris OyayTh MOMITHO BiapizHatucs. Hampukian, BiracHuK OJoTy B
KOPOTKOCTPOKOBOMY I€PIO/il CTABUTH T'OJOBHOK METOI0 OTPUMAHHS MaKCHUMAaJIbHO
MO>KJIMBOT KIJTBKOCTI BI3UTIB Ha CaiT, 00 Hajadl MpPOCyBaTH CBill CalT, a BJACHUK
caiTy “yHIBEpCHTET B IHTEpHETI  KOHIIGHTPpYE€ BCl 3yCH/UII Ha OTPUMAaHHI
MaKCUMaJibHOi KOHBepcii. Bik moMeHy — sK BioMO, cTapi CalTH MPOCTIIIe
mpocyBatd. ToMy SKIIO CallT HOBUW, TO HE BapTO MAaHIKyBaTH TPH BIACYTHOCTI
3HAYHUX pe3yJbTaTiB B mepil THxXHI abo Micsami poOir. IlomrykoBum poGoTam
HEOOXITHO HAKOMWYUTH JOCTaTHBO JaHWX TIPO CalTh (TIOBEIIHKOBI UYWHHUKH,
KOHTPOJIBHUN mpodias 1 T.1.), MO0 MOYAaTH PaHKyBaHHS BIATOBIAHO 10 WOTO
peneBaHTHOCTI. TeMaTnka Hilnl mependavae aHaii3 KOHKYPEHTHOTO IOJs, IO JaCTh
06araTo TOXWBU AN PO3AyMIB. Y JESIKHUX TeMaTHKax caiiTaM 3 HEBEITUKUM
HANOBHEHHAM OyJie BKpall CKJIQJHO, TaK SK MICISI aHali3y BUAadl MOIIYKOBUX CUCTEM
OYEBHUIHO, L0 MEPII MO3UIlT 3aiHATI MOTYKHUMHU KOHKYypeHTamu . [loTouHuii ctan
CalTy - TYT OCOOJMBO BXXJIMBO, UM 3aliMajIMCs ONMTHUMI3AIIE€I0 CalTy paHime. Y pasi
n100pe BUKOHAHOI pOOOTH HaA TIOMEpPEHIX eTamax, JIOCATHEHHSA LUIeH 3Ha4yHO

CIPOIIYETHCA: LUIKOM WMOBIpHO, IO OyAe MNpOCTO HEOOXiAHO ‘“‘mpokadartu’
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KUIBKICTh TOCHJIaHb 1 BHECTH KOPEKTHBHU B PI3HI 30HU JIOKYMEHTa (T€ru, TEeKCT). Y

IHIIOMY BHIIAJKy JOBEAETHbCS NPUIUIATA MaKCUMyM yBaru BCIM (pakTopam

pamxyBanHs[21].

ApmapKoBa Ta
BMUCTaBOYHA
NiANbHICTb

3B'A3KU 3

rPOMAACKICTIO

( ) ( )
HedopmanbHi axxepena
iHpopmaLii (4yTKK,
BiATYKW Pi3HUX
KaTeropii cnoxunsadis)
. _J . _J

— Peknama

( ) ( )

lMpocyBaHHA Y

— MpAMUIA MapKeTUHT — .
IHTepHET- Mmepexi

Puc. 2. 2 Cxema npocyBanusi KHTEY B coniaibHux mepexax

Otxe, B JaHHOMY poO3AuTl OyJlO pPO3pOOJEHO CTpaTeriro 1 TaKTUKY
MPOCYBaHHA B  COIIAJIBHUX  MEpeXax, pO3IMIAHYTO JiSUTBHICTH  CYO'€KTIB
KOMYHIKAIIMHUX TPOIECiB, IO aKTUBHO PO3BUBAIOTHCS B HAC Yac, YITKO
BIITYKYIOYHCh HA 3alUTH Ta MOTPEOM CydacHOCTi. 3 MOMEHTY BHHUKHEHHS SMM-
TEXHOJIOT1i MO3HAYMITUCS MACIITAOHICTIO, MIBUKICTIO PO3TOBCIO/PKCHHS KOHTEHTY Ta

IJIECTIPSIMOBAHICTIO 3aCTOCYBaHHS.

2.2 Pexomennanii monao epexruBuoro npocyBanuss KHTEY B

coliaILHUX MepeKax

besnocepeqnb0 MapKeTHHT B COLIAIBHUX MEpekax MOXKE HE BIJIMBATH Ha

npoAaxi (3a paxXyHOK MO3UTHUBHOTO IMIKY MPOAYKTY - 30imblryBatu ix). Kontent-
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MEeHeKep — 1ie (paxiBelp, SKUM 3aiiMaeThbCs HAMOBHEHHSIM CalWTy TEKCTOBOIO Ta

rpadiuHor0 1HPOpMaLi€lo (CTaTTI, MATIOHKH, oTorpadii, HOBUHH, BIACOKIIIIH 1 T.1.).
B ocoOnuBy kareropito BUAUIEHO POOOTY KOHTEHT-MEHEIKEPIB KOPHNOPATUBHHUX
caiitiB. B 000B'I3kM KOHTEHT-MEHEKepa B JAHOMY BHUMAJIKYy BXOIUTh: KOHTPOIb 3a
caiiToM (ipMH, CBOEYACHE OHOBJICHHS MPANC-IHUCTIB Ta IHIIUX PO3JLIIB, PO3MILLEHHS
HOBUH, MiATpUMKAa (opymy abo rocTboBOi KHHUrW. JIiHKOUIZEp OYyKBajIbHO
nepeKiaiacThes K “OyAiBeNbHUK mMOcWiIaHb . [0JIOBHE 3aBJaHHS JIHKOUIAEpa
noJisira€ B TOMY, 1100 3a0€3MeuYuTH SKICHY 30BHIIIHIO ONTHMI3AII0 CalTy, M0
npocyBaeThes cailT. JlinkOuaep Bincunae “iHpopmanio” npo caiit KHTEY Ha Bech
iHTepHet. KoxkeHn ¢opyMm, colianbHa Mepeka Ta I1HIIL pecypcH I3HAIOTHCA PO
HOBHUU calT came BiJ JIHKOUIAEPiB 1, 3BUYaifHO, KopucTyBauiB. Koxken daxisensp 3
onTUMI3aIlli, SKUW 3aliMaeThCsl 30BHINIHLOIO ONTHUMI3alli€l0, MOBUHEH BPaXxOBYBaTU
OPUHIMIK JTIHKOUTAIHTA. JIIKOUTIUHT HEpO3pUBHO MOB'SI3aHUA 3 MApKETUHIOM, IO
CJIiJ] BpaXOBYBATH IIPH MPOCyBaHH1 caiTy[22].

Be6-nuzaiinep - 1e JrouHa, M0 BOJIOAIE XYIOKHIM CMakOM 1 3HaAHHSAMU
IHTEPHET-TEXHOJIOT1H, SKUW CTBOPIOE BEO-CTOpIHKM 1 00'€emHYye iX B BeO-cailTu.
I'omoBHe 3aBnanHs BeO-au3aiiHepa - odhopmutu iHTepHET-TipoekT KHTEY Tak, mo6
AKOMora Oulbllle KOPUCTYBadiB HUM 3alikaBuiocsi. CrernudiyHa 3aBHaHHS BeO-
TU3aitHepa MoJIsirae B TOMY, 100 YMITH PO3pOOUTH CTHIIBOBE OOPMIICHHS MPOSKTY 3
ypaxyBaHHAM crieriudiky iHTepHETY. ToO0TO, KpiM TOTO, 00 OPOpPMIIEHHS TPOCKTY
Oy70 TPOCTO CTWJIBHUM, BOHO TMOBHMHHO BIJNOBIIATH CTAaHAAPTHHUM BHMOTaM, IO
MIPEa'ABISIIOTHECS MEPEKEI0: TpadivyHi eJIeMEeHTH (JOTOTUIH, OaHEePH, MATTIOHKH 1 T.11.)
MOBUHHI OYyTHM ONTHMI30BaHi, MpU BUOOpPI KOIBOPY Ta MpUPTYy HEOOXITHO
BpPaxoOBYBaTH TOW (DaKT, MO0 KOPUCTyBad MoOAYNTH TpadivyHe BTUICHHS MPOEKTY HA
MOHITOpI, a He Ha mamepi. BeO-mu3aitHep BiANOBiMAaE 3a Te, SK BUMIBAAE 1
cupuiimaetbest inTepHeTcait KHTEY. Bin mpumymye norotumnu, Ganepu 1 iHImIi
eleMeHTH Tpadiku, MPOAYMY€E HaBIramiro 0o caiTy, BH3HA4ae, Je CIiJ PO3MICTUTH
TekcT. JluzaliHepy HEOOXiIHO HE TUIBKM CTBOPIOBATH I[IKaBHi calT, ane 1
BpPaxOBYBAaTH Yac MOTO 3aBaHTAKEHHA. Pe3ynbraToM iX CIiIbHOI poOOTH Ma€ CTaTH
30UIBIIIEHHS KUIbKOCT1 KOPUCTYBauiB, TpadiKy Ta KOHBEPCIMHUX 1 KOPUCTyBaya Ha

CaMTI.
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MoxnmsocTi 3acobis
IHbopmaLinHO- KOMYHiKaLLIHMX Lini HaB4aHHA
TeXHOJOri

LN paKTUYHOI MOXKIMBOCTI

OcBiTHI pe3ysbTaTn
€JIEKTPOHHMUX couiaibHUX
mepeK

HaByanbHa
cuTyauin

Puc.2.3 Cxema koMyHikalii B cCOiaJIbHUX Mepekax

CrorozmHi Bxke OaraTo XTO BII3HA4Ya€ Te, 1[0 3MIHA CTOJITH 1 THUCSYOJITH
IpuBesia 10 PO3YMIHHS HEMUHYYOCTI 3MIH B TpOMAJChKOMY XHUTTi. HakonuueHHs
3HaHb, IMEpPexXiJ 0 HOBUX TEXHOJOTIM B yCiX cdepax >KUTTA 1 HaBITh B MOOYTI
IPU3BOSATH 10 YCBIAOMIIEHOTO PO3YMIHHS MEPETJIsiay HE JIHIIE TOTO, YOMY BYAThCS
CTYJICHTH Yy BYy3aX, aJie 1 TOro, sK Iie BinOyBaeTbcs. CBiT, IO MOCTIMHO 3MIHIOETHCS,
BHMarae BiJIIOBIIHUX 3MiH B OCBiTi [23].

Cy4acHi TeXHOJIOTIi 3aTy4eHHs a0iTypi€HTIB A0 BUIIMX HABYATBHUX 3aKJIAJ(iB
rapaHTyIOTh PICT HE TUIBKU KUIBKICHOTO MOKAa3HUKA BCTYIMHHKIB, a II€ 1 TO3BOJISIIOThH
MIABUAIIUTH iXHIA SKICHUH pIBEHb 3aBISKH TPUCYTHOCTI COIIATBHUX MEPEK.
3amydeHHs TOTEHIIMHUX BCTYMHHKIB 3a JOMOMOTOI0 JIHIB BIIKPUTHUX JBEpEel Ta
BI3UTIB BUKJIAJAYiB 10 3arajJlbHOOCBITHIX HaBYAJBHUX 3aKJIQJIB OCTAaHHIM YacOM
JIEMOHCTPYIOTh iXHIO Hee(eKTHUBHICTh. CITiJl MIAKPECIUTH, 110 3aCTOCYBaHHS PI3HUX
migxoniB ans npocyBaHHss KHTEY, ¢opmyBaHHS maHIB iXHBOTO MOAANBIIOTO
PO3BUTKY, OHOBJICHHS AaCOPTHMEHTY TIPOMOHOBAHMX OCBITHIX TMOCHYT, IO
MIAKPITIICHE MAapKETUHTOBUMH JOCHIKEHHSIMH 3 YpaXyBaHHSM TIONMHUTY HAa PUHKY

mpaii, oprasizaiis e(peKTUBHOI pEeKJIaMHOI JISJIBHOCTI Ta MPOCYBAHHS OCBITHIX
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MOCJIYT € TOJJOBHUMH 3aX0JlaMU y IMIJIBUILIEHH] CTaTyCy OCBITHBOT'O 3aKJIaay Ta MOro

KOHKYPEHTOCIIPOMOKHOCTI Ha pUHKY.

3aBAsIKM COLIAJIbBHUM MepekaM Mo)kHa Ha0nu3utu iHpopMmauiro npo KHTEY
710 abITypI€EHTIB, SKI 3T0JIOM CTaHYTh CTYJI€HTaMH YHIBEpCUTETY. TaKuM YMHOM HUISX
Bil alITypieHTa uyepe3 couliajdbHI Mepexi J0 CTyA€HTa CTae€ HalOuIbII
onrtuMizoBaHuM|[24].

CydacHi TeHAeHIIIT NiABUIIEHHS KOHKYPEHIIi MK YKpaiHCHbKUMHU BY3aMH Ha
PUHKY OCBITHIX MOCIYT JIMIIE JAOBOASATH HEOOXIIHICTh BUKOPUCTAHHS YKPATHCHKUMHU
HAaBUaJbHUMH 3aKjiaJlaMu aOCOJIOTHO YyCiX 3aco0iB mpocyBaHHS. BpaxoByrouu
0COOJIMBOCTI OCHOBHOI I[UTLOBOI ay/IUTOPii KOMYHIKAIli BUIIIB, MOJO/1, YKpaiHCbKI
HaBYaJdbHI 3aKJagy BXXEC HE B 3MO31 ICHOPYBATH BHKOPUCTAHHS TAaKUX CYYaCHUX
KOMYHIKalIMHUX 3ac001B yHpaBIIHHSA pEMyTali€l0 HaBYAJIBHOIO 3aKiany, sk
COIliaJTbHI MEPEeXKI.

Bunukae mnepcrnektuBHa MOXJIUBICTE mpocyBaHHs KHTEY Tta mocnyr
HaBYAJIBHOTO XapakTepy uepe3 IuTepHeT, a came — coumianbHi Mepexi. s
3aIliKaBJICHHS TOTEHIINHUX aOITypi€HTIB JOIUILHO 3AIMCHIOBATH MPOCYBAaHHS
KHTEY 4epe3 InuTepHer, 30kpema depe3 coIlladbHI MEpEXi, SK YaCTUHH
IHTErPOBAaHUX MapPKETHHTOBUX KOMYHiKalid. Ha chorogHi HalOUIbII aKTyaJIbHUM
3axonoMm s npocyBanHs KHTEY € HamanHs KOpOTKOro JOBiIHMKA TIPO IXHi
KOHKYpPEHTHI MepeBaru B ONaHyBaHHI HABUKaMH OMPIisTHO1 ipodecii.

[IpunineHHs AOCTAaTHBOI yBarM 10 BiMOOpaXEHUX pPEKOMEHAIIN 11010
npocyBanHs KHTEY 'y comianpHuX Mepexax mpu3Bene MT0 POCTY KUIBKOCTI
BiJIBIlyBauiB CTOPIHOK HABYAIHHUX 3aKJIa/1B, & TAKOXK YKPITUICHHIO B3aEMO3B’SI3KIB Yy
CTyHeHTIB. TakoX, CTOpIHKa CTaHe OUIBII TMOMYJSPHOIO CEepea CTYJICHTIB Ta
MOTEHIIIHHUX BCTYIHHMKIB, M0 JIO3BOJUTH MIABUIINTH KOHKYPEHTOCIIPOMOXKHICTH
VHIBEPCUTETY Ha PUHKY OCBITHIX MOCTYT B LLJIOMY.

B ymoBax mocTiiHUX TI00aTbHUX 3MiH PUHOK OCBITHIX TOCITYT MOTpAILIse
M1J] BIUTMB 3HAYHOI K1IJILKOCT1 TpaHchopMalliii: popMyBaHHS HOBO1 OCBITHHOT MOJIENI,
0a30BaHOi Ha €KOHOMIIl 3HaHb; MepexiJ Bil 0a30BOI OCBITHU, IO CIHPUUYUHSIE
MIPUHAJICKHICTD JIIOJIMHU JI0 TIEBHOI NMpo(decioHanbHO1 OpieHTallil, 10 Oe31epepBHOIO

CHOKMBAHHS OCBITHIX TMOCIYTI TMPOTITOM BCHOrO 1ii JKUTTS; IOSBa CYTTEBOI
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KOHKYpEHI[Ii MK BUIIMMHU HaBYaJIbHHUMM 3aKjiaJaMu; 3MiHAa CMakiB, OYIKYyBaHb,

noTped CHoKKMBayiB OCBITHIX mociyr. Yepes 1ie nepes yKkpaiHCbKUMH By3aMH ICHY€
MOCTIfHA METa HE BTPAYaTH IXHIO KOHKYPEHTOCIPOMOXHICTh Ha PUHKY OCBITHIX
MOCJIYT, a TaKOXX MPOBOJUTH 3aXOJH IIOJ0 3aXOIUICHHS sIKOMOra OUIbIIOiI IITHOBOT
ayauTOpii MOTEHI[IMHUX BCTYNHHUKIB, 10 3HAYHOIO MIPOIO JIOCSTAEThCS Yepe3
BEJICHHS BIajJ0oi MapKETHMHIOBOI Ta PEKIAaMHOI MiSUTBHOCTI BHINMX HaBYAIBHHX
3aknaniB [25].

XKopcTka KOHKYpEHI[iI MDK YKpPaiHCBKMMH By3aMH JIMIIEC JIOBOJWMTH
HEOOXIIHICTh BUKOPUCTAHHS HABYAJIbHUMM 3aKiaJlaMu aOCONIOTHO YCIX 3aco0iB
npocyBaHHs. Yepes 11e BUHUKA€e 0arato yBaru came 0 MapKeTHHTOBHX KOMYHIKAITiH,
OCOOJIMBO TaKUM iXHIM IHCTPYMEHTaM, SIKI TPOCYBalOThCS MO HAMOUIBII
IHHOBaIlIMHUM Ta OI/DKETHUM KaHajaMm: TpocyBaHHs B IHTepHeTi, a came
COLIIATPHUX MEpexkKax.

CropiHka yHIBEpCHUTETY B COIlIaJIbHIN MepeKi CTBOPEHA 3 METOIO MPOCYBAHHSI
KHTEY Tta B3aeMojii KOpUCTyBadiB MK CO0OI0, IO J03BOJISIE KOPHCTYBadam
00’ €THYBaTUCh Y TPYIH 3aJICKHO BiJ chepu, poay AisIIbHOCTI, IHTEPECiB TOIIIO.

ComianbHi Mepexi Jal0Th MOXKIIUBICTh BUSBIISATH .

®  TPHUCYTHICTH BJIACHUX JIYMOK KOPHUCTYBadiB, 3MiHa iX JYMOK 3aJI)KHO
BiJl IHIITUX JOMHMCYBAYiB;

e pi3HMHA piBeHb BIUIMBY Ta JOBIPM Ha JAYMKH areHTIB I1HIIUX JTYMOK
KOPHUCTYBauiB,

e  pi3HMI piBeHb KOH(OPMI3MY areHTiB;

®  HASIBHICTH HEMPSMOTO BIUTUBY MOMIX COI[IaTbHUMHU KOHTAaKTaMH;

®  CKOpPOYCHHS PiBHS «HEMPSMOTO BILUIMBY» 32 3pOCTAHHSI BIJACTaHi;

®  MPUCYTHICTH «IYMOK JIiJI€PiB», HASIBHICTh MOPOTY YYTIUBOCTI 32 3MIHH
AYMKH OTOYYIOUOTO CEpEeIOBHUIIIA;

®  YTBOPEHHS TPYyTI;

®  HAsABHICTh 30BHINIHIX (DAKTOPIB BIUIMBY (pEKJIaMH, aKiliii MapKETHUHIY)
TOIIIO.

CouianbHi MeJlia CTaJIM JOMIHYIOUUM TUIIOM CHUIKYBaHHS 3 KOPUCTYBauyaMH 1

OJIHMM 3 TOJOBHUX KaHAIIB JUisl 1HPOPMYBaHHS HIMPOKOTO KoJjia abITYpIEHTIB MPO
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nepeBarn KHTEY B 3100yTT1 MaitdyTHbOi mpodecii. BaxiuBum € BpaxoByBaTH

HIOAHCH COIIAJIBHUX MeJla B KOMYHIKallIMHUX CTpAaTErisiX, OCKUIbKH 0€3 HUX BOHU
BTPATATh BAXJIMBI KaHadW 3B’s3Ky 3 KopucTyBadamu. /[l  JOCATHEHHSI
MapKETUHTOBUX LJIEH Yepe3 collaibHl Mefia NOTpIOHO BpaxOBYBATH OCOOJIMBOCTI
KOXHOI 3 COLIAJIbHUX MEpeX, 3HaTh 1 BMITH BHUKOpPUCTOBYBaTH SMM
IHCTpYMEHTapii[26].

[IpoBigHMMH MeTOJaMU POOOTH B COLIIAIBHUX MEPEKAX €:

e  100yJ0Ba CIUIBHOT OpeH/TY;

e  pobota 3 6rorocheporo;

®  [EepCOHAIbHUI OpEHANHT;

®  HECTaHJIapTHI aKTUBHOCTI,

e  pemyTamiiiHuNi MEHEIKMEHT;

®  OCHOBHI THUIM MPOCYBAHHS Yy HAWMOMYJSPHININA COIIATBHIA Mepexi
Facebook.

B mai6mwkuiit mepcnektuBi mpocyBanHs KHTEY npunece Barommii
pe3yJbTar.

BaxxnuBoro mepeBaroro € Te, M0 OHJIAWH-MapKETUHI MO>KHA MaKCHUMAaJIbHO
TOYHO BHUMIpATH. TyT HaWmpocTilie BIJICTEKUTH CTAaTHCTUKY IIOKa3iB, KIIKIB.
CydJacHi IHCTPYMEHTH CTAaTHCTHUKH JalOTh 3MOTY HaBITh BIJICTEKYBAaTH ITOBEIIHKY
BinBinyBauiB caiity KHTEY: siki cropiHkd BOHHM BiIBIAYIOTH, MEPETOPTYIOTH Ta
MIPOKPYYYIOTh MHUIIIKOIO, SIK JIOBIO MEPErysfIaTh, Ha SKIM camMe YaCTHUHI CTOPIHKH
HAWOUIbIIIEe aKIIEHTYIOTh YBary i KyJu HaluyacTillle HaTUCKaloTh. HapemTi, MOXIHBO
TOYHO BIACTEXKHUTH, 32 SKUMHU caMe€ TOCUJAHHSMHU 3 TONIYKY, KOHTEKCTHOI abo
MEIMHOT peKJIaMHU 3IIHCHIOETHCS OUTBIIICTh MEPEXO0/IiB HA CAalT yHiBepcuTeTy [27].

['onoBHe, 0 MOTPiOHO Opatw 10 yBaru, — 1e crenudika IHTepHeT-ayIUTOPII.
Bona B KkopeHi Biipi3HSETHCA Bim aynutopii oddrmadH-pexkIaMyu 1 BUMAarae
ocobmmBoro miaxoxy. lle € akTuBHI Ta 3aMydeHi KOPUCTYBadi, SKi IUIECTIPSIMOBAHO
IIYKAIOTh Ty YW 1HILY 1H(OpMAILIiIO 1 3aBXKIU MOXYTh 3aXUCTUTU ceOe BiJl HAAMIPY
HaB'SI3NIMBOI peKJiaMH. YBara, siKky OyAe NpUJIIEHO KOHTAaKTy, MOKE OOUMCIIOBATUCS
CeKyHJaMu. 3a 1Med dYac HEOOXiIHO MAaKCHUMaJbHO YITKO C(HOPMYJIIOBATH CBOIO

MPOMO3UIIII0, 3aI[IKaBUTH HEI0 1 CIOHYKaTH 10 MOJAJbIIOr0 BUBYEHHS CalTy. 3
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IHTEPHET ayJIUTOPIEI0 MOKHA 1 OTPIOHO B3aEMOMIATH OE3MOCEPEIHBO: CIOHYKAIOUU

KJIIKaTH Ha OaHepu 1 NOCHJIAHHA, OpaTh y4yacTh B OINUTYBaHHAX, 3aJIMUILATU
KOMEHTapi. [HImMMU croBamMH, TyT HE MOBHHHO OYTH TAaCHBHOTO CHPUNHSATTS
iHopMarlii, BaxJIUB1 OyAb-KUM BIATYK 1 BIAMOBIIHA Jisl.

[IpocyBaHHd B coOLIaIbHUX MEpekax BiAOYBAa€TbCA 3aBISKH BEITUKOMY
KOMIUIEKCY Mil, SIKMWA CHOPSMOBAaHMWA Ha OTPUMAHHS IUIbOBOI ayautopii. Bapto
BiZI3HAYUTH, [0 TPOCYBAHHS YHIBEPCHTETY B COILIAIbHUX Mepexax Ja€ 3MOTy
NOKa3yBaTU NPHU LbOMY iX YHIKaJIbHI XapaKTEPUCTHKH, 30UTbIIYIOUM BII3HABAHICTb
opeuny KHTEY.

OcHoBHa yBara B SMM poOuUTbCsl HA CTBOPEHH1 aKTYaJIbHOTO i 1HILIIOI0YOTO
CHIJIKYBaHHS KOPUCTYBadiB KOHTEHTY. IJIs MOCSTHEHHS LbOTO 3aBlaHHS HEOOXiITHO
YHIBEPCUTETY TNEPIOJUYHO TMOBTOPIOBATH  JOCHIIHKEHHS TMOTped  ayauTopii.
[loBimomiieHHs, sIKI JitoaM OyAyThb TMOIIMPIOBATH CAMOCTIHHO, BUKIWYYTh OLIbIIIE
JoBipH y KopHUCTyBauiB. Lle moB'si3aHO 3 peKOMEHIAlIfHOI0 CXEMOIO0 TMOIIMPEHHS B
COILIIAJIbHUX MEpPEekKax.

3a ocTaHH1 POKH COIliaIbHI MepexKi 003aBeTiCs TTOBHOIIHHUMH MOOLTbHUMH
BEPCISIMHU CBOIX CAMTIB 1 OLTBIIO MIPOKO IHTETpyBaIu MOOUTRHI TexHosorii. Lle gano
MOJKJTUBICTh OUTBIIINA YACTUHU KOPHUCTYBAYiB 3aJMIIATUCS Ha 3B'A3KY MOCTIHO. Y
HeJlaJIeKoMy MaiOyTHROMY MOOUTBHI Bepcii MepeX HIYUM HE MOCTYNaTHMYThCS 3a
¢ yHKITIOHAIOM 3BUYalHIN BepcCii CalTiB.

Ha nymky daxiBiiB, MO>KHa CTBOPIOBATH CHUIBHOTH B OJIOTax, Tpynud B
COIIAIbHUX Mepexax 1 3aiiMaTUCS TMPOCYBaHHSIM YCEpEeAHWHI IMX MPOCTOPIB, Y
COIIIAIbHOMY CEpEOBHIII, OTPUMYIOUM BEJIbMH BIIUYTHUH e(eKT 13 Kpalumu
MOBEPHCHHSIMHU, HIK Yy pa3i po3poOJieHHS cailTy, 1 3 OUIbII aKTUBHUMHU
KOpUcTyBauaMu. AJle Il HE O3Haydae, 10 CaWTH BTPATHJIM CBOIO 3HAYUMICTH 1
HeoOXimHicTh[28].

3nificHeHHs] €()eKTUBHOTO MApKETUHTY B COILIAJbHUX Mepexkax € BaKJIMBUM
dakTopom ycrimHoro npocyBants 6penay KHTEY, mo cnpsimoBanuii Ha 3ai1ydeHHs
BCe OUIBIIOI KIUIBKOCTI MNPUXWIBHUKIB, PO3IIUPEHHS IUILOBOI  ayJauTOopii,
po3po0JIeHHsI, MOJIMIIEHHS 1 3aXUCT penmyTalii YHIBEpCUTETY d4epe3 (popMyBaHHs

JOSTBHOCTI  KopucTyBauiB. [IpencraBieHi TEOpEeTHYHI AacCHEKTH €(EKTUBHOIO
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3IACHEHHS] MapKETHUHIOBOI AISUIBHOCTI JAIOTh 3MOTY MPOTPECHMBHO HAJIAIITOBAHUM

KOMIIaHISIM YCIIIIHO MPOCYBAaTH CBIM TOBap Ha BITYM3HAHOMY Ta 3apyOLKHOMY
pUHKaX, PO3IIMPIOBATH CBOIO ayJUTOPi0 Ta €(EKTUBHO B3AEMOMISTU 3 HEIO, THUM
CaMHM MIIBUIIYIOYH JIOSIIBHICTH IIUTHOBOTO KoprcTyBaua[29].

Omoce, CHOTOHI TPAKTUYHO KOXHUM HaBYAIBHMM 3aKiIaJl HaMaraeTbcs
o0’eaHaTH 3a3HAYEHI KOMYHIKAlliiiHI TEXHOJIOTii y CHCTEMY IHTEIpPOBaHUX
MapKETUHTOBUX KOMYHIKallil, 110 JOMOMAarae iM KOHTPOJIOBATH POOOTY KOKHOIO
KOMYHIKalIHOTO KaHaly Ta MOIIMPIOBATH 1H(POPMAIIIO PO BJIACHI OCBITHI MOCIYTH,
AKICTh 1X HAJaHHS, HamnpsSMU TMPOBEIEHHS HAYKOBUX JIOCTIKEHb, KaJApOBUU
NOTEHII1a]l Ta BIACHY KOHKYPEHTO3JAaTHICTh HAa PUHKY B LIUIOMY, CTBOPIOBATU IMIJIXK

HABYAJbHOTO 3aKJIaly Ta 30UIbIITYBATH KUTBKICTh CITOKHBAYIB.

BUCHOBKMU

Tpancdopmartis 3aco0iB KOMyHIKaIlli, 0 3MIHIOIOTHCS Y BiAMOBITHOCTI 10
HOBUX MOKJIMBOCTEH, SIKi HaJae Mepeka IHTEpHET, BUMAara€ BHUKOPHUCTAHHS HOBHX
croco0iB KOMYyHIKaIlii y pisHuX chepax, B TOMy 4ucii B chepi BUIOT OCBITH.

[HTepHEeT-KOMYyHIKaIli BOJOJIIOTh TAaKUMHU pHCaMH, SK IHTEPAKTHUBHICTD,
TINEPTEKCTOBA CTPYKTypa 1 IMIMPOKI MEAINHI MOXIMUBOCTI. [HTEpaKTHBHICTH - 1€
XapaKTEePUCTHUKA MPOTIKAHHS MPOLEeCY KOMYHIKAIlli, [0 BU3HAYAETHCS BITHOIIECHHSM

OIMH J10 OJHOTO KOMYHIKAI[IMHUX TMOB1IOMJIEHb a00 BHU3HAYAETHCS BIAHOIICHHSIM
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MOTOYHOI0 KOMYHIKAILIITHOTO MOBIJOMJIEHHS 10 NoNepeaHiX. [HTepHeT Hajae HOBHIA

iHcTpyMeHT mnpocyBanHs KHTEY, 3aci0 3HMXeHHS BuUTpaT 1 OUIBLII TOBHOIO
3a10BOJICHHsSI TOTpeO HiTboBOi aynurtopii. KopuctyBaui, B CBOIO 4Yepry, OTpuUMau
HOBE 1H(QoOpMaliiiHe JKepesao OTpUMaHHs 1H(QopMallii Ipo YHIBEpPCUTET, HOBI LUISXU
32JI0BOJICHHS CBOiX MOTpeO 3a paxyHOK MOKJIMBOCTI B3a€MOJii 3 OUIBII IMIHUPOKUM
KOJIOM KOPHUCTYBayiB 1 HOBUH e€(EeKTUBHUN 3aci0 KOMYyHIKallli, IK 3 YHIBEPCUTETOM,
Tak 1 MDK c00010. 31 3pOCTaHHSAM ayauTOpii 1HTEPHET CTa€ 3aco00M HE TILIBKU
MacoBOi, aje TJI00AJbHOI KOMYHIKAIlli, MepecTynae 4yepe3 HallOHaJIbHI KOPJOHM 1
o0'eiHy€ CBITOBI 1H(POPMaIIiifHI pecypcu B €AMHY cUCTEMY. BUBUEHHSI MOXIIMBOCTEN
IHTepPHET-KOMYHIKAIliT HeMOXJIMBE 0e3 po3risiay inTepHeT-ayauTopii [30].

VYcenix KoMepIiiHo1 JISIbHOCTI B TAKOMY CEPEIOBHUII K 1HTEPHET, Je cami
KOPUCTYBadi KEepyIOTh MPOILECOM HaBiramii, MOXX€ BH3HAYATHUCS TUIBKH THM,
HACKUTHbKHU YHIBEPCHTET BpPaxoBY€ iX iHTEpecH, a JJIisi [IbOr0 HEOOXIJHO 3HATH, XTO
BOHH, 5IK1 iXHI TOTpeOu, Oa’kaHHs, IepeBaru, MoJIeli IMOBEIIHKY 1 0araTo 1HIIOoro.

VY npakTUYHIN YaCTHUHI TUIUIOMHOI pOOOTH PO3TJISTHYTI IHCTPYMEHTH 1 METOIU
IHTEepHET-KOMYHIKaIii, sKy Moxke 3actocopyBathi KHTEY B cBoiii nmisuibHOCTI.
VYHIBEpCUTET Hala€ TOCAYTd 3 KOHTEKCTHOI peKJIaMH, MOLIYKOBUN MAapKETHHT,
NPOCYBaHHS B COIllaTbHUX Mepexax. OCKUIBKM YHIBEPCUTET 3IIHCHIOE CBOIO
TISTBHICTh B OHJIAWH PEXXUMI OYyJIO BUSBICHO 30UTBIICHHS KUIBKOCTI KOPHUCTYBadiB
comiabHUX Mepex. s Toro, moO KUIBKICTh KOPHUCTYBAadiB HE 3MEHIIyBajacs
HEOOXIIHO HaJaroJPKyBaTH HOBI  CIOCOOM  KOMYHIKamii 3  MOTCHIIHHUMH
KOpPHUCTYBauaMu B colMepekax. B pe3ymnbTaTi aHamizy BeO-caliTy yHIBEpCUTETY OyJI0
BUSBJIICHO pPIBEHBb ONTHUMI3aIlii CaliTy 3a 3amuTamu, IO TOB’sA3aHI 31 3pOCTAI0YOI0
MOMYJISIPHICTIO YHIBEPCHUTETY, a 1€ MO3UTUBHO BIMBae Ha penytaniro KHTEY, mo
JIa€ MOKJTMBICTB 30UTBIIUTH TIOKa3HUKH TpadiKy cauTy.

[aTepHeT-Tpadik - 1mMe KUTBKICTH JIFOJCH, SIKi 3alIUIM Ha CAalT 3a OJXWHHUIIO
qacy - 100y, micsip abo pik. CalT yHIBEpCUTETY Hapasi 3HaXOIUThCA y (a3i pocTy.
Bbyno BusiBieHo TexHIYHI Henomiku Ha caiti, ycyHyBumu siki KHTEY 3moxe
OTPUMATH 3HAYHO BUIII MO3UIlIT y pe3yiabTaTaxX IMOIIYKYy 32 HasBHUMH MOITYKOBUMHU
3anuTamMu. CalT NOBUHEH BimOOpakaTHUCh Ta MpallOBaTH Ha PIZHUX MPUCTPOSIX

(mmanmerax,  cmapTdoHax, HOYTOykax Ta  HACTUIBHUX  KOMIIT'HOTEpax).
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PekoMeH1yeThCSl 3MEHIIUTH PO3MIpP 300pakeHb Yyepe3 YNOBUIbHEHHS 3aBaHTAaKEHHS

CTOpIHKH. BUIbLIICTh KOPUCTYBaudiB HAJAIOTh IEpeBary caitam, sKi MarOTh BHUCOKY
IBUAKICTh 3aBaHTaXeHHs. OJHE 3 HaWBaXIMBIIMX 3aBAaHb — II€ MEpIl 3a BCE
3a0e3MeunTy 3py4YHICTh KOpUCTYBaHHS. Ha caiiTi mpucyTHI HeAlMCHI MOCUIaHHs, SIKI
TaKOXX PEOMEHAYEThCsl BUIaIuTU. HeoOX1JHO BUAAIUTH BC1 HEIMCHI OCUIaHHS Ha
caiiti KHTEY 3a pgomoMororo chemiaJlbHUX TporpaMm abo 3BEPHYTUCH IO
pO3pOOHMKIB Ta HaMUCAaTH JETaJlbHE TEXHIYHE 3aBAaHHsA. Ha caiiTi HasBHI
NOCWJIAaHHS, IO MAalOTh MOBUIbHY HIBUJKICTh 3aBaHTaxeHHs. [Ipu BUSBIEHHI
CTOPIHOK 3 TaKOI0 MPOOJIEMOIO CJI/I OMPAITIOBATH 3 iX YCyHEHHSIM. Xoua MIBUAKICTh
3aBaHTAXKEHHs CalTy HE € MOKa3HUKOM MEepUIOPSAIHOI BaXIJIMBOCTI MpU (popMyBaHHI
pE3yNbTATIB TMONIYKOBOI BUIAaul, €M IMOKAa3HUK BCE X BIUIMBAE HA IMPOCYBAHHS.
30kpema, Ha MoBeAIHKOBI dakTopu. Lle mposiBisieThes y 301IbIIIEHH] BIZICOTKA BIIMOB
1 3MEHIIEHHsI MMOUHM MEeperyisiiiB uyepe3 HeOakaHHA KOpPUCTyBaya 4YeKaTH TOKHU
3aBaHTAXKUTHCS BOXKKUI BeO-pecypc B TOM Yac, K B MONIYKOBIM BHayi € e 0arato

CalTiB, sIKI MOXKYTh TIPAIIOBATH IIBUIIIIC.

CIIMCOK BUKOPUCTAHHUX J7KEPEJI

1. 3yeB M., PazBanseB Jl. [ntepuer-mapkerunr. [lornsg npaktukis. - K.: Bepmuna,
2008. — 248 c.

2. Yincon P. IlnanyBanns ctparerii [HTepueT-mapketunry. - K.: BugaBanumnii qim
['pebennukoBa, 2003. - 246 c.

3. IlIanesa O. 1. Enextponna xomepiris. - K.: Ileatp HaBuansHoi miteparypu, 2011.

-216 c.



36
4. Tapanackina T. H. Enextponna komepuist / T. H. Tapanackina, O. M. Ctpenpuyk,

1O. B. Tepewmko. — Oneca, 2011. — 127 c. — (Onecbka HallloaHajdbHa aKaJeMisl 3B'I3KY
M. A.C.Tlomoga).

5. bapan P. . HositHi iHcTpyMentu Intepuer-mapkerunry / P. S. Bbapan
M.J. Pomanuykepuu, T. M. T'Hatiok // DxoHOMEKa KpbiMa [HaydHO-TpaKTHUYeCKHii
KypHan]. - Ne 4 (33). - Cimpeponons: THY im. B.W. Bepnaacekoro, 2010

6. I'pumenko Onena @enopiBHa, HemeBa Amnacracis JmutpiBna / CrarTs
CorianpHU Mejia MApKETUHT SK IHCTPYMEHT MPOCYBAHHS MPOAYKTY IMiMPUEMCTBA
/ Mapketusr 1 meHemxMeHT inHoBamii, 20. 10. 2013 p. / Ned / [EnexkrpoHHwuii
pecypc] / Pexxum JOCTYIY: https://essuir.sumdu.edu.ua/bitstream-
download/123456789/33739/1/Hryshchenko_Nyesheva_sotsialni_media.pdf;jsessioni
d=C997D82E2E204F7730BF77843550E971

7. CranicnaBcekuii B. B. ITomyk indopmartii npo ocoOy B comiaibHuX Mepexkax / B.
B. CranicnaBcbkuii / biznec u 0e3mneka / 2010 / Ne 6 / ¢. 18 — 20.

8. PelfiTHHT mOMmyJISIpHOCTI collialbHUX Mepex B Ykpaini / 18- 27 6epesns, 2019 p. /
[Enexrponnuii pecypc] / Pexum moctyny: https://tyzhden.ua/News/229061

9. Poguenko B. b., Jlememko M.A. OcoOauBOCTI MapKeTHHTOBHUX KOMYHIKAIlIH
puHKY TypucTuyHuX nocayr Ykpainu / Bicauk HTY / Cepis: AxkryansHi npobiemu
yIpaBIiHHA Ta (iHAHCOBO-TOCIOAAPCHKOI MisTbHOCTI mignmpuemcTsa / Xapkis / 2013
p. / [EnexTponHuit pecypc] / Pexum JTOCTYTy
http://repository.kpi.kharkov.ua/bitstream/KhPI-
Press/5709/1/vestnik_HPI_2013 24 Rudy_Intehratsiia.pdf.

10. Onwmmenko, O. C. ComianpHi MeEpexi SK YHHHUK PO3BUTKY TPOMASHCHKOTO
cycrninscTBa [Tekct] : monorpadis / O. C., B. M. I'oposuii, B. 1. ITonuk Ta in.; HAH
VYkpaiau, Harm. 6-xa Ykpainu iM. B. 1. Bepaaacekoro. — K., 2013. — 220 c.

11. Crparternueckoe IIaHUPOBAaHME KOMMYHHKAIIMI: 3a4BUTE O CBOEM pecypce B
conmenua / [Emexkrponnuii pecypc] / Semempire Online / Pexxum moctymy:
http://semempire.com.ua/smm-marketing.

12. Kyxapcbka H. BruB couialbHUX MepeXk Ha KOPIOpaTUBHY 1H(oOpMaIliiiHy Ta
ekoHoMiuHy Oe3sneky / Harans Kyxapceka, Biramiit Kyxapcekuit // 3axuct

iHdopMarii 1 6e3neka iHopMmaniitHux cucteM. 2012. JIsBis, 2012. — 12 c.



37
13. €gsceitiea O. C. IlpocyBaHHS BHUIIMX HaBYAJIBHUX 3aKJIaJiB Yy COIadbHUX

Mepexax [Tekct] / O. C. €sceiiea // BicHuk KwuiBChKOTO HalllOHAJIBHOTO
YHIBEPCUTETY TEXHOJOrA Ta AW3alHYy : Marepiaaud V MDKHAp. HayK.-IPakKT. KOHQ.
"EpeKkTUBHICTh OpraHi3aliiiHO-€KOHOMIYHOTO MEXaHI3MY IHHOBALIMHOTO PO3BUTKY
BUIIOT OCBiTH YKpainu", 2 sxoBTHs 2015 p. — 2015, —229-230 c.

14. ITimomenko B. JI. IndopmariiiHi TeXHOJOril y MapKeTUHTY 1 peKjaMi : HaBY.
noci0. / B. JI. ITimromenko. - Jlonenpk, 2005.

15. KoxyxiBcbka P.b. IHTepHeT-TexHOJOrii B  MapKeTUHTY: chenudika,
knacudikarisi, mnepeBaru Ta Hemomiku / P.b.  KoxyxiBceka //  BicHuK
JuinponerpoBchkoro yHiBepcurery. Cepist «Exonomikay. —2012. — Ne 10/1. — T. 20,
Bum. 6/2. — 180-186 c.

16. MartBiiB M.Sl. MapkeTUHT 3HaHb: METOAOJIOTIYHUI Ta OpraHi3aliitHUi aclieKTH. -
T.: Exonomiuna aqymka, 2007, — 334-336 c.

17. IBamoBa H.B. bpeHm-opieHTOBaHa cHCTeMa YNPaBIiHHA MapKETUHTOBUMH
KOMYHIKAIlIIMU TpoMuciioBoro mignpuemcrsa / H.B. IpamoBa // IxHOBamii B
MapKEeTHHTY IPOMHUCIOBOTO ImianpueMcTBa : MoHorpadis / 3a 3ar. pea. O.C.
Tenerosa. — Cymu : CymJ1Y, 2013, — 18-20 c.

18.JIutoBuenko I.JI. Metomonoriuyni acnektu [HTEpHET-MapKEeTHHTY : MOHOTpadis ,
2008, —105-107 c.

19. Inmnsmenko C.M. I[HCTpymMeHTH Ta MeTonM TpOCyBaHHS Tpoaykiii B Internet:
anamitnaauid orsy / C.M. Iusimmenko, T.€. IanoBa // MapKeTHHT 1 MEHEIKMEHT
iHHoBanii. — 2015, — Ne3

20. Jle6enenko M.C. BeG-pecypc gk e(QEeKTHBHHA IHCTPYMEHT MapKETHHTOBHUX
KoMyHikaiii. [Enextponnnii pecypc] — Pexxum moctymy:
http://journals.khnu.km.ua/vestnik/pdf/ekon/2011 2 1/178-182.pdf

21. T'omumeBa €.0. Oco0MMBOCTI BUKOPUCTAHHS IHCTPYMEHTIB IHTEPHETMAPKETHHTY
Ha manpueMcTBi / €.0. INomumesa, T.B. Kupuuenko, S1.A. KoBamenko // Monoauii
BueHuit. — 2014. —Nel0, — 118-119 c.

22. O6nosaupka H.II., KXwurankesmu XK. M., Inrepner-Komynikamii— OcHoBa
MapketunroBoi isiipHocTi IlinnpuemctBa, «CydacHl NIAXOAW [0 YIpPaBIIHHS

mignpueMcTBom», 2018, — 98-99 c.



38
23. 3auna JI. IHHOBaIiiHI MOXJIMBOCTI 3aCTOCYBaHHS KOMYHIKalliid B 1HTEpHET-

Mapketunry /JI. 3auna // T'anunpkuil ekoHoMiuyHuN BicHUK. — 2013. — Ne 4, — 283 c.
24. OonoBaupka H. IL., Inpopmans — Baxxnusuit lncrpyment Komynikariii,»CydacHi
X0/ IO YIPABIIHHS MIANTPUEMCTBOMY, 2018, — 225- 226 c.

25. TI'apxaBenko C.C. Mapxkertunr: IligpydyHuK IJsi CTyJ. €KOH. CI€ll. BHUIIl. HaBY.
3aKJ. - 4-e. Bun., gom. - K.: JIibpa, 2006, - 314 c.

26. KpaBuyk I'.B. PerionaiibHuii MapKeTUHI B CHCTEMI YNPaBIIHHSI €KOHOMIYHUMU
npoiiecamu/HarionansHuit aBiamiiauii yu-1. — K., 2006, 215- 217 c.

27. AcraxoBa / Mapkerunr: HaBu. noci6./XapKiBCbKHIl HalllOHATbHUN €KOHOMIUYHUN
yH-T. - X.: Bun. XHEY, 2006, -214 c.

28. HeoOXigHICTP BUKOPHMCTAHHS COLIAJIbBHUX MEpEX SK €JIeMEHTa IHTErpOBaHUX
MapKETUHTOBUX KOMYHIKAIId [JI1 MPOCYBaHHS BHUIIMX HAaBYAJIbHUX 3aKJIadiB.
[EnextponHuii pecypc| — Pexxum gocrymy:
file:///C:/Users/user/Downloads/15%20%20%20%20%20%20%20%20(1).pdf

29. MAPKETHUHI' VvV COHIAJIBHUX MEIIA (SMM) AK IHCTPYMEHT
ITPOCYBAHHA TOBAPIB TA TIOCJIVI. [Enektponuuili pecypc|] — Pexum
JOCTYyIy:

file:///C:/Users/user/Downloads/mnj_2017 14 27.pdf

30. COUIAJIBHI MEIIA K IHCTPYMEHT VIIPABJIHHA JIOAJIBHICTIO
CIIOXXUBAUIB. [EnextponHuii pecypc] — Pexxum goctymy:
http://psae-jrnl.nau.in.ua/journal/l_63 2018 ukr/27.pdf

JTOJATKH

Homatox A



bitnioreka Exo KHTEY

KUIBCBKMA HALIOHANBHWA
TOPIOBE/IbHO-EKOHOMI4HMIA
YHIBEPCUTET P p—— a

Cnispoitsuky PoBorogasyo  Megia Hawa roppicys  Kodtakme  Haykosi xypranu

4

’

®
' 4

AHOHCK

3acigannn evexol pagw

KHTEY

BaXUCT AMCOPTAUANGT

POGOTH Ha anO0YTT
HRYKOSOrO CTYNEHs!
KaHgnara
SKOHOMIMHUX Hayx a8

cnayansuicTio 08.00.01

KuviBCbKUI HallioHaNnbHUM
TOPrOBE/IbHO-eKOHOMIYHUM YHIBEPCUTET & q
y nizgepax Mi>XHapOAHOTO PEATHHTY & )
multirank &

Uyt rormai e Wous wen

HosBuHK

Opraxizauls

ANCTAHWWHOTO

25-08-2020 23-08-2020
Al i paxiav pob NpUBiTasmRr 3 naroaw Erasmus 4
KHTEY: 0praqisauis oceiTHeoro NpoMeciikoro cenTa - fHa CYyAEsTI ¢
NPOYECY, KOHTAKTH, Aepxagrol murroi cnyxin 380 Cepot
POANCORMKEHHA Yrpainm!

= EXONOMMIR TRODIA T2

ICTORIR EXAHOMIMHO
RyMKA

3axucT AncepTaLinHol

poGoTH Ha 3nolyTTs
HAYKOBOrO CTYNEHR

KANANDATA TeXHINHMX

HAYK 3a CNoWianeHicTo

05.18.08 -
TOBEPOIHABCTEO
HENDOROBONEHIX
ToBapie

Puc. A.1. Ckpin odiniitnoro caiity KHTEY ( 16.06 2020)



< knute_official

440 6 751 63

Hdonunecn Yuraui Bincrexyiorscs

KNUTE (KHTEY)

BH3

KNUTE

Kyiv National University of Trade and Economics
~ Welcome to our life!

@ Official Instagram page /'

& Official Telegram-channel

t.me/knteu

Kioto 19, Kyiv, Ukraine

MepernsHyTn nepeknag

Crexuru MoBipoMneHHn 3B'aszaTuca v

i

CHEER :"‘\ ot \ Tu l“i ',’ G

KAPAHTMH i TECTH W ‘

Puc. A.2. Ckpin rososHoi cropinku KHTEY B Instagram( 16.06 2020)

40



41

£ Kuiscokuit HauloHanbHuid Toprosen

/4 o KniBcbKuit HauioHanbHWIA TOProBeNbHO-eKOHOMIYHMIA
lﬁ' yHiBepcurer

ege & University

© Send Message

i ® ¢ 0
Write a
Recommendation

Like Follow Save

eople like this

Home About Photos Reviews Events Videos Notes Posts

About ¢ Suggest Edits

Yy
)

& myn. Kiovo, 19, Kylv, Ukraine, 02156

© 2,714 people checked in here
@ hitpsyknute edu,us)

= Away

Send Message

Qe 044 513 3348

Puc. A.3. Ckpiu rososHoi cropinku KHTEY B Facebook( 16.06 2020)



Ivicho pasaLyist

Miapoaging yHiGeporTaTy

Kanewngap noain

AGitypieHtam  Hayks

KHY EXPO 2020

3arantHa iHcdopmayia

Kuliscokun HauionanesHwi yHisapcureT imedl Tapaca Lesyenka — 4@ knacuunmi
yHiBepcuTeT Q0CNIAHMULKOrD THNY, Wo 3acHosaHo ¥ 1834 poul, ocHosHUM
33BAAHHAMW AKOTO € HABYANLHO-BUXOBHA, HaYKOBO-4OCNIAHMUELKS Ta
IHHOBEUWHE [IANBHICTE

Binbiue wdopmauii npo yHiBepcaTer

Odpiuivina indropmanin

YHIBEPCUTET MAE CTATYT CAMDBESUHOND (88TOHOMHOID) A0CNIAHMULKOTO
LOPARBHOO BHLWOID HABHANBHOMD 3AKNANY, SKWA B MEXAX KOMNETENUII, HadaHol
3AKOHOARBCTBOM YKDETHW T2 UMM CTaTyToM, CBMOCTINHO BUPILLYE NHTSHHA
nigroroeku, nepeniaroroex, niaaulesHa keanidikawl, arectaull 1a poanoainy
Bucekoksanidikosanmx paxisuie

Binsiie odiianot Hdopmaui

Migposainu yHiBepcurery

B yuisepcurer npawoe 13 pakynsraris, 8 HasyansHux IMCTATYTIS, 1 HaB4ankHo-

HAYKOBHA USHTR, MAroToeMe sianineHHa, LIsHTp yipaiHO3HAECTEA, reanoriuHnn
Ta 200N0r 4Kl Mydel, Myaea icropil ynisepeutary, MokdakyneTeTchiuin
NIHrBICTUNHWA My3eR, THDOPMELIAHO-0GYUCTIORANEHWA UEHTR, ACTROHOMNHA
afcepaaropin, Bunaswwio-nonirpadivmn uentp 1a Hayrkosa Gifniorexa.

Binewe ikthopmayii npo nlapozaine yuisepcartery

ABiTypicHTam

Yulpgpeurer 3giicHIoE nigroroaxy axisyls 3a ocalTHeO-kaanihikayinHumu
plasany. eMonogunia crewianicrs, «bakanaspe, «Maricrpy 1a nlaroroexy
Kaapis avwol keankhikayli 8 acnipasTypl T8 ACKTopanTypl. 3aranom, 8
yHIBEPLUTATI HaeHaeTeeA DNMaeso 26 THE. eryasenHTia | kypcanTe, 1660
acnipanTia i 6ing 130 goxTopaHTis

Binblue ibopmalil ana abiTypicsTie

Hag4yaHHA iHO3eMHWX CTyAeHTIB
YHIBEPCHTET NPONCHYE HOIEMHUM POMAARKEM T3 Dcobam Bes rpomMagaHcTsa.
ANl MaTs Hamip anobysari suyy ccriry 8 Yepaiul, wepokwi cnexip ocsitix

CrygenTam o \ Towyx

Bipryanohuit typ

Takox dueimecs
AnminicTpauin, agpecn
BeTynie cnoso pextopa
Mpo yxisepourer
Icropis

PexTopu yHisepowTeTry
Yuisepcuter piesux
MOANHBOCTEN

Taxox dueimesca
Craryt

Yiaam MNpeanaenra
NiueHain

Cepindikarn npo
akpeavTauioe
INpoTokon 3 onucamu ocalTHIX
nporpam

CelaouTso Ha axaK ans
TOBAPIA | NOCYr
TeHpepHni KomiTer
AKpeanTayis ocmiTHix
nporpaMm

Taxox dueimbcs

Miapoagink yHisepenrety
MNpodicninkora opranizaumn
HayHOBRO-METOLMYHUA LEHTD
oprasizailll Hag4aneHo
npouecy
HasguansHO-RayKoania LeHTp
paniauinHor Geanexu

Taxow duaimescs

Mpaswnna npwiosy
Mpuimancka xomicin
CrarmeTuka nogaKtnm aane
KHY EXPO

NoceneqHn B rYpTOXNTOR
Migroros4a singinasms
IHCTUTYT NICARAMNNOMHO]
ocaith

Takox dueimescs
Ocairi crynesi | nporpasm
PaKYNLTETH T8 IHCTHTYTH

Puc. A. 4 Ckpin odiuiiinoro caiity KHY im. Tapaca IlleBuenko ( 16.06 2020)

42



43

< knu_uni

207 3455 49

[Hdonucu YuTaudi  Biacrexywrsca

KHY imeHi Tapaca WeByeHKa

BH3

Taras Shevchenko National University of Kyiv official
Instagram account #knugram #knu_gram
OdiuinHnm Tenerpam-kaHan #KHY «

t.me/knu_ua

Bonogumupcbka 60, Kyiv, Ukraine

Crexutun MoBigoMneHHs 3B'a3aTucsa v

#KHY

cBiToBOMY perTHHry UR/

Puc. A. 5 Ckpin rosionoi cropinku KHY im. Tapaca llleBuenko B Instagram
(16.06 2020)



KHy IMm Tapaca LLieB4eHKO

College & University

© Learn More

i@ > O

Like Share Save

Home Photos

About ¢ Suggest Edits

@ Kny IM Tapaca LLesuerko Get Directions
© 3,835 people checked in here

& htp:f/wweeuniv.kiev,ua/

R, 0442393333

3 College & University

€) Page Transparency

Facebook Is showing information to help you better understand the purpose of a Page. See actions
taken by the people who manage and post content

See All
Community
1 441 people like this
440 people follow this
3,835 check-ins
See All

This Page is automatically generated based on what Facebook users are interested in, and not
affiliated with or endorsed by anyone associated with the topic

8 & & ® =

Puc. A.6. Ckpin ronoBHoi cropinkm KHY im. Tapaca IlleBuenko
Facebook ( 16.06 2020)



45

HauioHansHui negarorivHui yHisepcutet imedi M.MN.[iparomanosa

H
n
y

73
3 luem aepapnol cayain!

2

20 Haxaz pexropa nin 18.06.20 Ne 168 «llpo uporosmenns i ananyuenoro kapaninay & HITY imeni ML
R i} )

: Aparomanona 1o 31 auumn 2020 poyy

Inxenepuo-uerarorivnui aKvaLTer: IMINIOEMO CBIT Ha Kpame!

18
Bixkpuio siapuuii 1ociyn w0 sidpauux kypeis nopraay EDX!
-

Puc. A.7. Ckpin odiuiiinoro caiity HITY im. M. II. /IlparomanoBa

(17.06 2020)



< npu_official

34 664 219

Honucu YuTaudi  Biacrexyotsca

HMNY imexi M. N. lparomaHoBa

BH3

i’ Jligep neparorivyHol oceiTK YKpainu 3i 185-
piYHOIO icTOpiEl0

@ BucokoskicHi ocBiTHI nocnyru

@ Po3BMTOK HayKOBOI AIANLHOCTI... Binblue
npu.edu.ua/

Crexutb .darkness._____

CrexurTu MogigoMnexHs 3aTenedoHys... v

Anz scrynHuxis MATICTPATYPY
Tpaus Ma EBI/C2BB o 5 wepsHs ¢

_ A PeecTpallia Ha
‘: NN EBI/EDBB

Puc. A. 8 Ckpin roioBnoi cropinku HITY im. M. I1. /IparomanoBa B Instagram
(17.06 2020)

46



47

= -
* A College & Unlversity

L
@ Send Message

1 ~ O
Like Share Save

DR
*/ Q'-? HMY imeni M.MN. AparomaHoBa

Follow

Home About Photos Videos Events Posts Groups

About ¢ Suggest Edits

@ http:/fwww.npu.edu.ua/

@ Typically replies within a day
Send Message

R, 044-235-20-98
3 College & University

See All

Puc. A. 9 Ckpiu rosioHoi cropinku HITY im. M. I1. IparomanoBa B Facebook

(17.06 2020)



48
Homatox B

PEKJIAMHI MAKETH JJISI CAUTY KHTEY

KOHTAKTH
] nianeaang x/» 138900 o 18:00 B AuCTAHLIAHOMY PEXUMI

B e

OPTAHI3AUIA

__ AUCTAHUIUHOIO

B

|
HABYAHHA

\

Puc. B. 1- PekinamuHuii maker, po3poouenuii ajasa mnpocyBanHs KHTEY B

COLiaJIbHUX Mepexax.
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Aroncn EKO KHTEV
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AHOHCYBAHHS CBAT Ta 3aX0AIB, 110 CIPHUSAE BIIYYTTIO NPUCYTHOCTI B COMIiAJIbHUX

MepesKkax Ta MIPUBEPTA€ yBary NOTeHUiMHUX a0iTypieHTIB.

Honatox C
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Tabnuuys C.1

SWOT - anani3 yniBepcuretry KHTEY Ta konkypenrta

HITY im. M. TL.
3BO « KHTEY » «KHY im. T.I'. lleBueHka»
HparomanoBa
Cunsbhi | 1. EdpexTuBHa cucrema 1. HasiBHICTH AMCTAHIIHOTO 1. Bucokuii piBeHb
CTOPOHH | KOHTPOJIIO SKOCTI HABYAHHS Ta HAaBYAHHSI-OHJIANH. KOHKYPEHTOCIIPOMO
HaBYaHHS. 2. Bucokoksani¢ikoBaHUN CKIIad | KHOCTI HA pUHKY
2. 3actocyBaHHS [I€1arOr1B. OCBITHIX TIOCJIYT.
KpEIUTHO-MOYJIBHOL 3. Mae ¢ipmoBuii cTuib Ta 2. T'apHo
CUCTEMH HAaBUAHHS. JIOCHTb ITIKaBY aTPUOYTHUKY. MIPOITpabOBaHUN
3. Mae caiiT B IHTEpHETI, ¢bipMOBHIi CTUIIB T
110 BECh Yac aTpuOyTHKa caiTy.
OHOBJTFOETHCS.
Cna0ki | 1. HegocraTHe TexHiuHe 1. HemoctymHicTh 110 1. HepoctatHbO
cTtoponu | 3abe3neuends BH3. ABTOMAaTH30BaHOI1 BHCOKA aKTUBHICTh
2.HenoctatHbO aJIMIHICTPATUBHO-YIPABIIHCHKOT | Ta BITYYTTS
po3pobiieHa cucrtema CHUCTEMHU. MIPUCYTHOCTI B
3a031E€YCHHS CTY/ICHTIB 2. HemoctaTHbo po3po0biieHi COITIAJTBHUX
MICIIEM TPOXOIKEHHS Marepiajii B €JICKTPOHHOMY Mepexax.
MIPAKTUKH. BUTJISAII.
Moxmu | 1. IlepcniektuBu 1. CtBOpeHHS YMOB 1Jis 1. O6rpynToBaHe
BOCTI MDKHapOJAHOTO OOMIHY MiBUIIEHHS KBasidikarii 3aKOHOJABCTBO, B
CTYICHTAMH. npodecopcbko- BUKIAAALBKOTO pasi 3 4mm,
2. BigmosigHicTh CKJIay. YHUKHCHHS
TEHJICHI[ISIM PO3BUTKY 2. YBaxHicTh KpiBHUITBa BH3 10 | MOXIHBUX
OCBITH Yy CBITI. MEHEDKMEHTY NisubHIcTIO 3BO o0MeXeHb
IISJIBHOCTI
YCTaBHOBH B
coLiaIbHUX
MepeKax.
3arposu | 1. Husbka sSKicTh 3HaHb 1. HectabinpHa cutyais B kpaini. | 1. 3pocraroua

CTYICHTIB.
2. HecraOuipHICTE

3aKOHO/IABCTBA Y KpaiHU.

2. BigcyTHilt HEOOXiJHUNA IPUTOK
IHBECTHUILIH.

aKTUBHICTh
KOHKYPEHTIB.

2. 3MiHa
3aKOHO/IaBCTBA.

Honatok C




KonkypenTHuii anajuis ogiuiiinoro caiity KHTEY
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Tabauys C.2

Cknanosi KHTEY KHY im. Tapaca HITY im. MLIL
CTUIIO [IleBueHKO JparomaHnoBa
*
ol o
N A -
Jlorotun G Smmy A 4 v F &8
Py 7 s * = AT sS4
ot ~ 7
g *ON T
RIS e P e g TR * * Y
«Hayka Baxkka — «Kopucrs, «CtyaeHT-
: v v
Jlozynr aje IIigHa YecTb [EHTpaJIbHA
1 CnaBay» MOCTATh)
e 3enenmuii v' | YepBonuii v | Cipuii, cuniit
Odimitini L p . PHH,
KOBTHM KOBTHI
KOJIbOPHU
KoncepBaTus [TpocTuit [{ixaBwuii Ta
Odimiitanit HUMH, y v Ta v CCTETHYHO
caiT KOPIOPAaTUBHUX 3pO3yMUITHIA pUBaOINBHIA
KOJIbOpax

llomatok C




Taoauya C.3

Mepianiian Ha 1-6 micauis piia KHTEY
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Micue ®opmar | Bupa, gac, Hina, Tepmin IIpornos Bapricts
po3MilIeHHA Taprer I'pH po3MillleHHs1 | MepexoAiB po3MileHHsA
pPeKJaMHUX po3MileHHs
MarepiauaiB JeHb TepMi | JeHb | Micsib
H IpH
(186
JHiB)
Google Tekcro Junamika, Bin 6 Mics1iB 350- nenn 14 539-nenn
AaWords BUH Kuis, 1,34 - 65 100- Bech 14 539-Mmics1b
Cropinku 010K i1I01000BO | 32 OAMH TEpMiH
MIOLIYKY TTO KITIK
KITIOYOBOMY
CIIOBY
«KHTEVY»
Bervoro 87 234
Google Ads Banep Jlunamika, 1,6 —3a | 6 micsiB 250- meHb 400 - menp
Kumrouosa tema | 300x500 | Kuis, OIMH 45 500- micsup | 12 400 - micais
«YuiBepcurer/ 1i1071000B0 | mepexin
Kuis»
Bceworo 74 400
[TyGmikarii IMoct Posmimienns | 2 000 be3 repminy- | 1840 (3a 10, 75- ymoBHO
B Instagram Ha 1 micsmp y AAHUMU 333, 33-ymoBHO
iathopMi- TOII CalTy pecypcey pr-
IIPOTATOM cy.ru) 342 240
MICSIIS
Bersoro 2 000
IMy6nikarii Ioct Posmimenns | 2 300 be3 Tepminy- | 550 (3a panumu | 12, 36- ymoBHO
B Facebook Ha 1 micsamp y pecypcy pr- 383, 33- ymoBHO
miathopmi- TOII CalTy Cy.ru)- neHs
MIPOTATOM 102 300- tepmin
MicsALs
Bceworo 2 300
[TyOGmikarii Pr- [lyOmikamis | 2 500- 6 MicsIIiB- 10 000 (cepemne | 80,64- ymoBHO,
Ha CympoBig | Ha MICSITh 25 YHUCITO 2500- ymoBHO
HEKOMepITiit Oe3oraTHiN myOmiKariit MepexoiB- 3a
Hill OCHOBI1 — 25 Ha MICSIIIb OJIHI€IO
OCHOBI myOikariit myOTiKaIiero-
HAa MICSIb M. 400)
Kuis 1 860 000- Becw
TEPMiH
Bervoro 15 000




